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The 21st century is the new century of voluntary services. Since 1980, The cultural organizations in
Taiwan had been using the volunteers effectively. This thesis first traced the differences between the

volunteers in public libraries and museums, in terms of attributes, positioning, history, and function, etc.
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Then investigated the diversity between the management system of volunteers, such as policies, evolution,
present situation, strengths and weakness, etc. This research showed that the most significant difference are
the professional specialty and educational training programs. The professional specialty of the volunteers in
public libraries are stories telling, groups’ health activities, data management, and the computer operation;
Whereas the specialty in the museums tend to be tour guides, exhibitions display, fine arts talents, and
handicraft. As for the education training programs, public libraries emphasized English courses, computer
operation, service etiquette, etc. The museums mainly focused on the skills of the guide to the exhibition, the
book clubs conducting, and some art courses of science and fine arts skills, such as sketch, watercolor
painting, pottery art, etc.
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