
Abstract 

The purpose of this study aims to clarify the concept and contents of educational 

quality in ECE schools providing 4-6 year-old children early childhood education, and 

also to establish a system of educational quality indicators in ECE schools.  

    Through literature review and analysis, two questionnaires “the properness of the 

educational quality indicators in ECE schools” and “the relative importance of the 

educational quality dimensions in ECE schools” --- were constructed. Total of 151 

subjects consisting of leaders, teachers and staffs in ECE schools were invited to 

complete these two questionnaires in order to form the internal perspective to the 

educational quality indicators. The data were analyzed by computing triangular fuzzy 

sets and using Analytic Hierarchy Process (AHP).  

The conclusions are as follows: 

1.  The core concept of the educational quality in ECE schools is ECE process, and 

the concept extends outward gradually. The ECE process, the environment and the 

management of the organization all should be included when the educational 

quality in ECE schools is discussed.  

(i) In the literature, the concept of the educational quality in ECE schools is 

based on the development of children. The concept is more about factors 

inside the classroom, including factors related to ECE process, structure, 

and teachers, and factors related to organizational management were less 

discussed.  

(ii) In this study, the concept of educational quality in ECE schools is 

school-based. The concept is more about factors related to organizational 

management. The author suggested that the concept and contents of 

educational quality in ECE schools will broaden and be enriched if the 



concept of total quality is integrated. 

2. The educational quality indicators in ECE schools are composed of 66 indicators  

which can categorized into seven dimensions --- ECE process, management of the 

staff, relationship with parents, leadership, strategy, information analysis and 

knowledge management, and results.  

3. The weight for each dimension is ECE process(15.8%), leadership(15.6%), 

strategic planning(15.2%), staff management(14.2%), strategy(14.2%), 

information analysis and knowledge management(12.6%), relationship with 

parents(12.5%). The weight for each indicator is allocated, and the system of 

educational quality indicators in ECE schools is completed as well.    

In the end, some implications for ECE practice and future research were 

suggested according to the findings of this study.  
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