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APPENDICES 

Appendix 01: Interview Questions with the NEST 

Topic One: Teacher’s Background Information and Prior Experience 
I. Background Information 

A. Basic information 
1. What is your age? (20 and under 20, 21-30, 31-40 or above 40) 
2. What is your gender? (Male or female). 
3. What is your nationality? 
4. What is your native language?  
5. Is English you 1st, 2nd or foreign language? 

B. Personality 
1. Can you describe your personality briefly?  
2. In what way does your personality influence the way you teach? 

C. Educational Background 
1. What is your highest degree (Bachelor, master or doctorate) and 

major?  
2. Can you describe your educational background briefly? How do you 

think your educational background influence your teaching? 
II. Prior Teaching Experiences 

A. Prior Teaching Experiences in Other Countries 
1. How long have you been teaching English?  
2. Have you taught in other countries than Taiwan? If yes, please specify. 

And what courses have you taught? In which levels? What are the 
goals of these courses? What are the expectations of your students and 
institutions? 

B. Prior Teaching Experiences in Taiwan 
1. Have you taught in other institutions in Taiwan? If yes, please specify. 
2. What courses have you taught? 
3. What levels of students did you teach?  
4. What are the goals of these courses? What are the expectations of your 

students and the institutions? 
5. Do you think your prior teaching experience influence your current 

teaching? If yes, how? 
6. Is there any difference from teaching in other countries and in Taiwan? 

If yes, what are they? 
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III. Professional training as an English teacher 
A. Professional Training Received 

1. Why do you want to become an English teacher? 
2. Do you have any teaching certificate? For example: teacher’s 

certificate for secondary school. TESOL. TEFL. CELTA (Certificate in 
English Language Teaching to Adults) or others. 

3. Did you receive any professional training before becoming an English 
teacher/ an English writing teacher? If yes, can you talk about  
i. What was the content of the training 
ii. How long were the training 
iii. How does the training help you in your teaching in the real 

context? 
4. Did you receive any pre-service training before becoming an English 

teacher in the current institution? If yes, can you give a brief 
description about it? 
i. What was the content of the training 
ii. How long were the training 
iii. who participated this training (only NESTs) 
iv. How does the training help you in your teaching in the real 

context? 
B. The influence of teaching experience 

1. Can you briefly describe the difference of being a novice teacher 
before and an experienced teacher now? 

2. Do you think your teaching beliefs have changed over time or 
remained the same as before? If they changed, please specify. 

 
Topic Two: Current teaching situation & beliefs about NESTs and NNESTs 
I. The School 

A. General Understanding of the School 
1. Can you briefly describe the school where you are currently teaching? 
2. What are the best career prospects for most of the graduates in your 

school? 
3. What expectations does the school have toward their students? 
4. What expectations does the school have toward you as an NEST? 

B. Foreign Language Center 
1. Can you briefly introduce the foreign language center in terms of: 

i How many NESTs are there in the Foreign Language Center? 
ii What are the nationalities and native languages of the NESTs? 
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iii What courses are the NESTs responsible for? 
2. What role does it play in English teaching in your school? 
3. How does it help you in your teaching? 

C. Course 
1. Which grade are you teaching now?  

2. Have you taught other grades before?  
i. Is there any difference from teaching these grades? 

3. What courses are you teaching in the current institution?  
4. What teaching materials do you mainly use? (Standard textbooks, local 

textbooks, imported textbooks or self-compiled teaching materials.) 
5. Do you use any supplementary teaching techniques? (handouts, 

computers, etc). 
6. What goal do you hold toward the course you are teaching? 
7. What are the purposes of your writing and conversation instructions? 

D. Teaching Load 
1. How many hours a week are you teaching in the current institution?  

i. Who decided the load? 
ii. Are you satisfied with the load? Why or why not? 

II. Believes about NESTs and NNESTs 
A. NESTs Vs. NNESTs 

1. How do you define a native speaker? 
2. What do you think the main differences from the teaching of NESTs and 

NNESTs? 
3. What do you consider the advantages and disadvantages of being a NEST? 
4. What do you consider the advantages and disadvantages of being a 

NNEST? 
5. Do you think you can develop their advantages? Why or why not? 
6. If the government is going to recruit NESTs to public senior high schools, 

do you have any recommendation? 
B. Bilingual Teacher 

1. What do you consider the advantages and disadvantages of being a bilingual 
teacher? 

 
Topic Three: Beliefs about learning 
I. Past Experience of learning another language 

A. the NEST as a Language Learner 
1. Have you learned a second/foreign language? If yes,  

i. What are the second/foreign languages you have learned? 
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ii. What are your goals of learning the languages? 
2. How did your foreign language teacher teach you?  

i. What kind of teaching methodology did s/he hold? 
ii. How successful do you think his/her teaching methodology was? 
iii. Does the way your language teachers teach influence your teaching? If 

yes, how? 
3. Did you use any learning strategy when you learn the language? If yes, what 

are they? 
4. Do you think you are a successful language learner? Why or why not? 
5. How did your experience as a language learner affect your beliefs 

about language learning? 
6. How did your experience as a language learner affect your beliefs 

about language teaching? 
II. Beliefs about language learning and learners 

A. Language Learning 
1. How do you define learning? 
2. In your opinion, what are the best ways of learning a language? 

B. Learners 
1. How do you define a good language learner? 
2. In your classes, what kinds of students perform best? 
3. Do you encourage any learning styles and strategies in your class? If 

yes, 
i. What are they? 
ii. How does it work on your students? 

4. What roles are students expected to assume in your classroom? 
5. What goals do most of your students want to achieve in your classes? 

C. Problems students faced in language learning 
1. What are the general problems your students face in your classes?  

i. How do you identify those problems? 
ii. How do you help them? 

2. To what extent you think your students understand your lecturing?  
(i) What will they do if they don’t understand your lecturing? 

3. Do your students ask you questions voluntarily? Why or why not? If 
yes, 
i. Do they ask you questions in public or in private? 
ii. Do they ask you questions in English or in Mandarin? 

4. What are the most general misleading beliefs you found on your 
students in learning English? 
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D. Learners in the language classroom 
1. What are the roles your students are expected to play in your classes? 
2. How do you express your expectations of your students? 
3. If your students don’t play their roles well, what will you do? 
4. How do you recognize different styles of your students?  

i. Do you make any changes to adjust to different styles?  
ii. If yes, how? 

5. How do you recognize different needs of your students? 
i. Do you make any changes to fulfill their different needs? 
ii. If yes, how? 

6. What will you do in general to motivate your students to learn English? 
 

Topic Four Beliefs about English and teaching 
I. Beliefs about English 

A. Importance  
1. Do you view English as an important language? If yes, 

(i) How important do you think it is? 
(ii) Will you stress its importance in class? 
(iii) How do your students view English as a language? 
(iv) How do your students view English as a subject matter? 

B. Linguistic elements 
1. In your opinion, is English more difficult to learn than other languages? 

Why or why not? 
2. In terms of English learning, what aspects do you think the most 

difficult to learn (e.g. grammar, vocabulary, pronunciation)? Why? 
3. Among the four skills (listening, speaking, reading and writing), which 

one do you think is the most important? 
4. Do you have any preference in teaching which dialect (e.g. British, 

American or others)? Why? 
5. How important do you think it is to speak English with a native-like 

pronunciation? 
6. How does English sound to you comparing with Mandarin? 
7. Do you think English has any special characteristics that make it 

different from other languages?  
8. How important do you think teaching cultural aspects is? Do you teach 

culture in your classroom? If yes, how? 
II. Beliefs about Teaching 

A. The Role 
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1. How do you see your role in the classroom? How would this be 
apparent to a visitor? 
2. How would you define effective teaching? 
3. What are the qualities of a good teacher? 

B. Teaching methods 
1. Do you use any specific teaching methods? If yes, 

i. What are they? 
ii. Why do you choose this method? 
iii. How do you conduct this method? 

C. Learning Strategies 
1. What teaching resources do you make use of? 
2. Do you teach strategies in your class?  

i. Can you list them?  
ii. Do you teach students exam strategies? 

D. Goal-setting 
1. Do you set up goals before every class? If yes, 

i. What are the criteria your goal based on? 
ii. How do you assess the result of your goal-achieving?  
iii. If you fail to achieve the goal, what will you do? 
iv. To what extent do you teach based on students’ needs? 
v. Can you set the priority of your teaching goal? 

E. Classroom Dynamics 
1. What kind of teacher-student interaction do you want to construct in 

your classroom? 
2. What kind of student-student interaction do you expect to have in your 

classroom? 
3. Will you make adjustment when teaching the same lesson to different 

classes? If yes, how? 
F. Difficulties in Teaching 

1. Have you faced any difficulty in your prior teaching experience? If 
yes, 
i. What were these difficulties? 
ii. Did you overcome these difficulties? If yes, how? 

2. Do you face any difficulty so far in your teaching? If yes, 
i. What are these difficulties? 
ii. How will you overcome these difficulties? 

G. Teacher Professional Development 
1. How do you think about the teachers’ professional development? 
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2. Have you attended any teachers’ professional development activity in 
school or out of school? If yes,  
i. What is the content? 
ii. Who are the attendants? 
iii. How does it influence your teaching? 

3. Do you observe your colleague’s teaching? If yes, 
i. Are they NESTs or NNEST? Why? 
ii. Can you briefly describe how the teacher conducts the class? 
iii. How does the observation influence your teaching? 
 

Topic Five: Beliefs about the JUEE and educational system in Taiwan  
I. Beliefs about the JUEE 

A. Basic Understanding 
1. How well do you know about the Joint College Entrance Exam?  

i. How do you know about the General Scholastic Ability Test 
(GSAT) 學科能力測驗? 

ii. How do you know about the Department Required Test 指定科目

考試? 
iii. How do you know the historical background of JUEE? 

2. How do you know about English as a subject in the JUEE? 
i. Do you know about the format of the tests? 
ii. Do you know what language skills are examined? 
iii. Do you know the purpose of the tests? 

3. How well do you think the test fulfill its original purpose? 
B. Effect on Teaching and Learning 

1. How do you think the JUEE influence students’ English learning in 
Taiwan?  
i. What are the advantages and disadvantages of JUEE?  

2. How does the JUEE influence your current teaching? 
i. Do you face any problems in your teaching because of JUEE? 
ii. Do you adjust your teaching concerning JUEE? 

II. Beliefs in educational systems in Taiwan 
A. Basic Understanding 

1. How well do you know about the educational systems in Taiwan? 
(i) How do you know about the historical background of it? 
(ii) How do you know about the cultural background of it? 

2. How do you know about the policies of English education in Taiwan? 
 B. Effect on Teaching and Learning 
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1. How does the educational system in Taiwan influence your teaching? 
2. How do you think the JUEE influence students’ English learning in 

Taiwan? 
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Appendix 02: Chinese Interview Guide with the director  

訪談指引 

1. 可以請您簡單介紹您所負責的業務嗎? 

2. 請問您基於什麼樣的標準為貴校徵選外籍英語教師呢? (例如：國籍、年齡、

性別、教育背景、專業表現等) 

3. 請問貴校對於貴中心有什麼樣的期許呢? 

4. 請問貴校認為外籍英語教師應該扮演什麼樣的角色? 

5. 請問貴校會希望外籍英語教師能在學生的大學入學考試上給予協助嗎?  

6. 就您的觀察，請問您覺得外籍英語教師的優缺點為何? 

7. 就您的觀察，請問您覺得中籍英語教師的優缺點為何? 

8. 就您的觀察，請問您覺得貴校外籍英語教師所面臨的困難為何? 

9. 就我所知，外籍英語教師亦負責貴校的英文作文課程，請問貴校對於外籍英

語教師及中籍英語教師擔任英文作文教學各有什麼樣的期許呢? 

10. 請問貴校的中外籍英語教師是否有管道可以互相交流呢？ 
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Appendix 03: English Interview Guide with the director 

Interview Guide 

1. What is Foreign Language Center responsible for? 

2. What criteria were you based on when you were choosing the NESTs? 

(For example: nationality, age, gender, educational background, professional 

performance, etc.) 

3. What expectations does the school have toward Foreign Language Center? 

4. What roles does the school expect the NESTs to play in English teaching in your 

school? 

5. Are the NESTs expected to prepare the students for the JUEE? 

6. What are the advantages and disadvantages of NESTs you observed in your 

school? 

7. What are the advantages and disadvantages of NNESTs you observed in your 

school? 

8. What difficulties are the NESTs facing in your school? 

9. What expectations does the school have toward the NESTs and the NNESTs in 

conducting the writing classes? 

10. Did the school hold certain activities for the NESTs and NNESTs to interact and 

exchange ideas with each other? 
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Appendix 04: Syllabus of 11th Grade 
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Appendix 05: Syllabus of 12th Grade 
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Appendix 06: Student’s Composition, Class 306 
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Appendix 07: Student’s Composition, Class 307 
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Appendix 08: Student’s Composition, Class 308 
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Appendix 09: Student’s Composition, Class 309 
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Appendix 10: Handout for Conversation Class 
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Appendix 11: Handout for Writing Class (Translated English Article)1 

 

                                                 
1 This is an article translated through the use of an online translation tool. 
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Appendix 12: Handout for Writing Class (Original Chinese Article) 
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Appendix 13: Excerpts of Interview Transcriptions with Olivia 

Interview (04/21/2008) with Olivia 
Researcher: In your classes, what kinds of students perform best? 
Olivia: ok, depends on how you evaluate them, um...what do you mean by “best.” If 
you’re talking about “best” on the test, if they’re able to write...they’re able to score 
really high on my test. It’s probably not because of me. It’s probably because of 
previous knowledge, ok. But, it depends on how you evaluate them. If you say, all 
right, best in the conversation class to me, it’s not about the grades. It’s about...does 
this person interact with me...ever, does this person ever have an opinion, does this 
person ever say anything. It depends on what your evaluation...your standard is. You 
know. Some people may evaluate it as test grades; some people will evaluate it as how 
much you speak in the class, because this is a conversation class, ok. Some people, 
their English is very poor, but they...are not afraid of speaking. Ok. So, do you view 
him as the best? That’s...a debatable question. But to me, I’m looking more for...effort. 
I’m looking for “are you trying,” you know. Yes, your English probably is not as good 
as this person, but I’m giving you a lot of credit for effort, you know. Are you trying 
your best? Are you trying hardest to learn? If you are, you’re probably doing...very 
well. So I’m not judging strictly on test grade. Unfortunately, if I had it my way, I 
wouldn’t have a test, really. I would probably just have an oral test. And the oral test 
will be like “come talk to me,” you know. “Show me your English ability.” But the 
school says “all right, we’re gonna have some sort of norm, you’re gonna have a test, 
you know. This is Taiwan, test, test, test. So we have a midterm, we have a final, just 
to make the school happy. You know. But our test is more...sixty percent listening test, 
we test their listening. You know, so the person that scores best, like some people they 
into the A class because they score that, they don’t say anything. So this person is 
probably valued as “he is very good.” But in one way, taking test way? Speaking, or 
communication wise. You know. Some people, their English is poor, but they have 
their own thought. They...um are willing to share their thoughts with you. They’re 
willing to speak in class. To me, that’s the different type of...being “best,” performing 
best. So our goal originally of the special class is like that, you want to find students 
that were “special,” special just not in taking tests, special in you have your own 
thought. You are able to think for yourself. When I ask a question, you have an 
opinion, not like “I don’t know.” Some students nowadays they are not thinking, I 
think I have mentioned this before, they are not trained to think. They are not trained 
to listen. So, are you special? Do you have your own thinking? Do you have ideas? I 
also encouraged creativity. Um...”Can you be different from everybody else?” when I 
tell you what is this, everybody is gonna tell me “It’s an apple juice.” Do you see what 



 116

I’m saying, that’s what I’m looking for, you know, how can you be different from 
other people? So I think it depends how you evaluate being the best. That depends on 
the standard.  
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Appendix 14: Excerpts of Interview Transcriptions with the Director 

Interview (04/21/2008) with the director 
Researcher:請問貴校會希望外籍教師能在學生的大學入學考試上給予協助嗎? 
Director:就是我剛剛講的，因為像我們 speaking，因為就是現在大部分學生都要

參加全民英檢嘛，所以全民英檢他也分兩個階段，第一階段是聽跟閱讀嘛，那閱

讀有中籍老師在加強，那，所以一般來講我們的聽力都是外籍老師在做，然後這

就是準備全民英檢。那第二階段全民英檢，第二階段就有寫作，寫作跟大學聯考

的學測指考，事實上是差不多的。因為他也有 picture，那個 writing，或者說他

們有那個…段落翻譯，小段落的翻譯，這個跟我們的學測差不多。還有那個第二

階段的全民英檢也是有 speaking，他還有看圖說話什麼的，還有什麼回答問題，

這一些就是我們在做的。當然好像聽起來是考試的 orientation，test-orientation，

不是，因為這一些基本能力基本上就是學生以後的基本能力。只是我們剛好要配

合考試的方式，而且他的語言能力也會這樣加強。所以我們學校這樣訓練下來，

我們每一年大概都有很好的成績啦。像我們的學生，小尖兵也代表過台灣，然後

像我們今年的這一個，就是有城市外交，我們也到那個立陶宛，還有到美國鳳凰

城代表，每一年幾乎都，全國性的比賽都還算不錯啦。 
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Appendix 15: A Sample of Classroom Observations 

Classroom Observation Form 
 

Date:        04/23/2008       Time:      14:05-14:50      Instructor:     Olivia      
Topic:               Chinglish                 Class:    A Class, No. 6, Writing     

Activity 
type 

Techniques Summary Field notes Observer’s comment 

1. Warm-up  1. Olivia started from asking about the 
results of their basketball games (because 
they were just back from the games). 

1. Students were excited 
about talking about the 
games they just attended. 
2. Olivia allowed students to 
have lunch because students 
promised to pay attention to 
her lecture. 

1. The interactions between Olivia 
and the students were very free and 
open. 
2. The atmosphere was happy and 
relaxed. 

2. Reading 1. Handouts: a 
translated 
English article 
about “NBA” 
and its original 
Chinese article 

1. Olivia asked the students to read the 
translated English article in groups.  
2. Olivia announced that there would be a 
competition later on and promised to give 
rewards to the winning group. 
3. Olivia walked around to see if students 
had questions. 

1. Students were given 
chances to choose to work in 
group or work alone. 
2. Students worked well with 
each other with reading and 
discussion. 
3. Students felt free to ask 

1. It could be distinguished that 
students were very motivated in 
doing the task because they were 
discussing the article 
enthusiastically and asked 
questions quite often. 
2. This activity was regarded as 
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4. Olivia wrote the following questions 
on the blackboard and asked students to 
correct the sentences: 
(i) What is the article about? 
(ii) What are some of the people’s names 
mentioned? 
(iii) What are some of the teams 
mentioned? 
(iv) What are some “Chinglish” words? 

questions whenever they 
wanted. 
4. Students voluntarily 
answered the questions. 

creative and successful because 
many of the senior high school 
boys were interested in playing 
basketballs. Moreover, the article 
was translated by using a 
translation tool online. Students 
were motivated because the article 
looked really ridiculous. 

3. 
“Chinglish” 

 1. Olivia wrote following sentences on 
the blackboard: 
(i) I very like her because she is beautiful.
(ii) I lived a at a hotel when I went to 
Japan. 
(iii) To my first sight, Singapore is a 
clean country. 
(iv) I have many money. 
(v) You were boring last night so you 
created this “Chinglish” article essay 
about “NBA.” 

1. Students showed their 
motivation in correcting the 
sentences. 
2. Some students gave 
wrong answers but finally all 
the sentences were corrected.

1. Students also showed their 
interests on the activity because the 
sentences were written by their 
classmates. 

4. Strategy 
teaching 

 1. Olivia taught writing and reading 
strategies. 
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Classroom Observation Form 
 

Date:        04/23/2008       Time:      14:05-14:50      Instructor:     Olivia      
Topic:              The Kindness of Strangers                 Class:   1101, A Class, Conversation     

Activity type Techniques Summary Field notes Observer’s comment 
1. Warm-up  1. Olivia started from asking about their 

preparation of drama performance. 
1. One or two students 
voluntarily answered 
Olivia’s questions. 

1. Students talked about their tests 
when the class started. 
2. Students were much quieter 
than the all-boys class. 

2. Conversation 
activity 

1. Handout: 8 
strips of an 
article 

1. Grouping: Students can choose the 
way they want to form the groups, but 
no one had any opinion. Olivia then 
decided the way to form the group for 
the students. 
2. After grouping, Olivia gave directions 
of the activity and set up the rules. 
3. Once students were done their task, 
they called Olivia to check their 
answers. If their answers were 
completely correct, they won the prize. 

1. Students spent 15 minutes 
on deciding the size of the 
group. 
2. Olivia designed this 
activity as a competition 
with rewards. 

1. Grouping seems to be a 
problem in all-girls class. Girls 
kept negotiating with the teacher 
for the size of the group.  
2. Almost all of the students 
treated the activity seriously and 
looked nervous as well as 
enthusiastic in the activity. It could 
be observed that students really 
cared about the result. So I think 
the way “competition” actually 
worked. 
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3. 
Comprehension 
Activity  

 1. After completing the task, Olivia 
further checked students’ 
comprehension. She gave each group 
member a number in every group. When 
the number was called, the students with 
the number could raise their hands and 
answered the questions. Winners got a 
point. 
2. Before starting the activity, she 
demonstrated once for the students. 
3. The questions asked including 
comprehension questions of the article 
and the new vocabularies. 
4. Olivia taught strategies based on 
students’ performance. 

1. Not all of the students 
were discussing the topic in 
English. Some of the 
students were chatting in 
Mandarin. Olivia would 
remind them not to speak 
Mandarin during the 
conversation class. 

1. Students in this class had 
amazing English proficiency. They 
even chatted in English after they 
finished the task. In addition, most 
of the students were enthusiastic 
in doing the task. 

 



 122

Appendix 16: Grading Criteria of English Composition in BC Test 

 


