
Chapter 3: Research Methodology and Field Research 
 

3.0 Introduction 
 

Providing the methodology upon which a paper has been written is an essential part of any 

good thesis. After all, the backbone of a report is based upon the worth of its research sources. 

In particular, it is important to have objective primary research sources to collect up-to-date 

data and opinions from key players in the field. In order to do this, this chapter provides a 

summary of the research gathering and analysis processes used during interviews with 

Belizean and Taiwanese policy makers and implementers, attendance at a Taiwan sponsored 

SME workshop, and from questionnaires distributed to Belizean stakeholders, including 

government officers, non-governmental organizations and SMEs. With details on the primary 

resources summarized, the chapter concludes by reviewing the limitations experienced 

throughout the research process.      

 

3.1 Research Methods 
 

This chapter provides a road map of the primary information gathering processes involved in 

writing this thesis.  More specifically, this section will detail the methods of research used, 

the interviews done both in Belize and Taiwan, attendance at a workshop on SME 

development policy for Taiwan, and questionnaires used to access the SME development 

strategy in Belize based upon the areas selected for discussion in this thesis. As detailed in 

the previous chapter, the primary areas of interest for research are business facilitating, 

financial assistance, marketing and promotion, and export support.  

 

Most importantly, the collection process for the primary information detailed here is done to 

ensure that the report has been researched in the most objective manner possible.   

3.1.1 Field Research   
 

In order to accomplish the goal of objective research collection, three field research 

approaches have been taken. First, an attempt has been made to interview persons involved in 
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managing and directing SME development programs partly or fully sponsored by 

government. Second, the author attended a workshop, designed for participants from 

developing countries on small and medium enterprise development experience in Taiwan. 

Third, questionnaires were distributed to key players as a means to analyze their opinions 

about the current SME development programs underway in Belize. It is worth noting that the 

three Belizean interviewees were included in the questionnaire pool. Their interviews 

complemented the questionnaire answers. Nonetheless, this number was limited to three in 

order to increase the diversity of information gathered.  

 

3.1.1.1 Interviews  
 

An interview guideline was objectively created to get a better understanding of the SME 

development processes in Belize and Taiwan, which was helpful in addressing the first and 

second research questions listed in Chapter 1. The information from these interviews will be 

discussed throughout the remaining chapters, which describe, compare, and then make 

recommendations to improve the SME development programs of Belize. The interview 

guidelines6 were created in order to ensure that respondents could openly discuss the full 

extent of their knowledge on the subject.   

 

Table 5, provides a list of the interviewees. These persons were chosen for their knowledge 

of the sector and their strategic positioning within key organizations that manage SME 

development programs both in Belize and Taiwan.  

 

                                                 
6 Please see Appendix 2 for interview guidelines  
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Table 5: List of Interviewees 
 Interviewees Focus Areas 

Belize Windell Middleton  
Manager of the Investment 
Department of 
BELTRAIDE, BELTRAIDE  
Headquarters, Belmopan 
City, Belize  

- Discussion on 
BELTRAIDE’s 
programs to assist 
Belizean SMEs.  
- Identification of most 
and least beneficial 
programs 

 Ishmael Quiroz  
Investment Officer of 
BELTRAIDE, Belize City 
Branch, Belize City, Belize  

- Recent developments 
in SME policy 
initiatives 
- Opinions on current 
policies  

 Dionne Chamberlain 
Manager of Member 
Relations 
Chamber of Commerce of 
Belize, Belize City, Belize 

- Current status of 
Belizean SMEs, 
including their levels of 
growth and 
development  
- Satisfaction levels 
with the current 
programs 

Taiwan 
 

Patricia Huang 
Assistant at Research Center 
of Small and Medium 
Enterprises —Northern 
Taiwan, College of 
Commerce, National 
Chengchi University , 
Taipei, Taiwan 

- Understanding 
Taiwan’s marketing 
and promotional based 
development programs  

 Walter M. S. Yeh 
 Vice President, TAITRA, 
Taipei, Taiwan  

- Evaluating Taiwan’s 
export support policies 
for SMEs 

 

 

The main objective of these interviews was to identify the most successful SME development 

programs and the greatest challenges involved in the implementation of such programs from 

those who are actually working to improve the environment of small and medium sized 

businesses. This is a common question among the Belizean and Taiwanese interviewees as it 

is at the heart of this thesis’s objective. Another important goal of these interviews was for 

the author to become updated on more recent initiatives of which little or no secondary 

information could be found. Many times, these new initiatives were those that interviewees 

are currently working to implement. Ultimately, these interviews enabled the author to better 
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evaluate the current system in Belize and to recognize those Taiwanese programs best suited 

to assist Belize build their current SME development initiatives.  

 

In Belize, interviews were done with Mr. Middleton and Mr. Quiroz both employees of 

BELTRAIDE, the lead organization for SME development in Belize. The former is a 

department manager and is stationed at the Belmopan office. The latter is an investment 

officer working at the Belize City branch. Each interviewee was well aware of the different 

programs underway in Belize and gave unique perspectives on coordinating and enhancing 

the government based policy.   

 

In Taiwan, interviews focused on Taiwan’s efforts in marketing and export support. Ms. 

Huang was chosen for her general knowledge of the marketing and promotional policy 

initiatives of the Taiwanese government to assist SMEs. She is an assistant at the Research 

Center of Small and Medium Enterprises of Northern Taiwan at the College of Commerce, 

National Chengchi University. The objective of the center is to foster interaction and 

exchanges between government and educational institutions to create and evaluate 

development policies in Taiwan.  On the other hand, Mr. Walter Yeh, Vice President of the 

Taiwan External Trade Development Council (TAITRA), was chosen for his ability to 

expound the author’s knowledge of Taiwan’s SME export experience over the years. This 

interview was primarily done to supplement the secondary information on Taiwan’s projects 

to assist exporting SMEs to gain access to foreign markets. Mr. Yeh’s organization acts as an 

intermediary, which works directly with governments and businesses to enable the freer flow 

of goods and services across borders.  

 

3.1.1.2 SME Workshop  
 

The author attended an annual SME workshop hosted and sponsored by the International 

Cooperation and Development Fund (ICDF) of the Republic of China on Taiwan. The 

organization’s primary responsibility is to oversee foreign aid distributed around the world by 

Taiwan. In particular, its purpose is to “strengthen international cooperation and enhance 

foreign relations by promoting economic development, social progresses and the welfare of 

the people in partner nations around the world” (International Cooperation and Development 
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Fund: SME Workshop, 2005. p. 21). As a means to fulfill its mandate, ICDF held its SME 

development workshop in March 2005.  

 

Participants from 31 different countries attended this workshop, which was aimed at sharing 

with the world the great strides Taiwan has made in SME development policy. At the same 

time, the workshop enables all participants to share their experiences about public policy on 

SME development. Hence, it brings together government officials from around the world in 

an attempt to create a dynamic environment for the exchange of information on SME 

development programs.  

 

Of the many topics for discussion, this paper will draw from two workshop presentations. 

The first was on SME development and strategy in Taiwan; while, the other talk centered on 

Taiwan’s Credit Guarantee Fund. Table 6 provides details on the presenters.  
 

Table 6: List of SME Workshop Presenters  
Presenters Focus of Presentation 

 Robert S. Q. Lai 
Director General of Small and Medium 
Enterprise Administration, Ministry of 
Economic Affairs 

SME Development Experience and 
Contributions  

Yun-sen Jiang 
Vice President & Deputy Director of 
Small and Medium Sized Business 
Credit Guarantee Fund, Ministry of 
Finance 

 Credit Guarantees and SME-Financing  

Source: International Cooperation and Development Fund: SME Workshop (2005) 

 

During the presentation on SME development experiences and contributions, Director Lai 

first detailed the history of Taiwan’s development stages and the important part in which 

SMEs played in the country’s advancement. The presenter also gave the audience an 

overview of the strategy initiatives of the Small and Medium Sized Enterprise Administration 

(SMEA), who work to improve the environment for SME business development. Mr. Lai 

then concluded with key success factors and suggestions about future programs.  

In the second presentation on credit guarantees and SME financing, Deputy Director Jiang 

began with a discussion about the financial difficulties that most SMEs face in starting up 

and maintaining their businesses. The presenter then proceeded to describe the mission of the 

Small and Medium Business Credit Guarantee Fund (SMEG) and the strategies it has 
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implemented to offer SMEs collateral used to get credit from banks. According Mr. Jiang’s 

presentation, these programs have been very successful.  

  

3.1.1.3 Questionnaires  
 

Three questionnaires were prepared to generally collect information about SME development 

in Belize. Like the information gathered during the interviews, the information from these 

questionnaires will be intertwined throughout the remaining chapters of this thesis. The 

responses help to enhance the discussion on the programs aimed at SME development in 

Belize.   

 

The questions attempt to objectively review opinions about the need for SME development.  

More specifically, the questionnaires are meant to assess what SMEs need most in terms of 

government support. It also impartially evaluates currently implemented SME development 

programs in Belize and identifies areas for further development. The questionnaires were 

prepared to be answered by the following stakeholders: public servants, non-governmental 

organizations involved in assisting SMEs, and by SMEs.  

 

These stakeholders were chosen for several reasons. Government officers were chosen for 

their knowledge of the SME development programs and their ability to evaluate the 

importance and effectiveness of these programs from an implementer’s perspective. Second, 

the non-government organizations were expected to provide more objective opinions on the 

efficiency of the current programs and thus give recommendations for additional programs 

most needed by the SME sector in Belize. Third, the private sector questionnaires were given 

to Belizean SMEs in order to evaluate their satisfaction with the current programs and to 

identify additional initiatives that would be best suited for the development of the sector.  

 

Fourteen questionnaires were distributed to Belizean stakeholders, of these five went to 

public officers; three went to non-governmental organizations (NGOs) and six to Belizean 

SMEs. From this, twelve were answered. Figure 8 below provides the distribution chart for 

the answered questionnaires.  
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Figure 8: Pie Chart Showing Questionnaire Distribution  

of Belizean Stakeholders 
 

The questionnaires7 had either 11 or 12 questions and were divided into different sections 

based on the breakdown in Table 7.  

 

Table 7: Questionnaire Breakdown 
Public Sector NGOs Private Sector 

Importance of SMEs in 
Belize 

Importance of SMEs in 
Belize 

Company Information  

Government Assistance 
to SMEs 

Government Assistance 
to SMEs 

Importance of SMEs in 
Belize 

1. Government Support 1. Government Support Assessing the Needs of 
SMEs 

2. Financial Assistance  2. Financial Assistance  1.Financial Assistance  
3. Business Facilitation  3. Business Facilitation  2.Business Facilitation  
4. Marketing and 
Promotion  

4. Marketing and 
Promotion  

3.Marketing and 
Promotion  

5. Export  5. Export  4.Export  
Future Development  Future Development   

3.2 Summary of Field Findings  
 

The research objectives and information requirements, from the interviews, workshops and 

questionnaires, are briefly summarized in this section. It is the foundation upon which further 

discussions will be done in Chapters 4 through 7. Generally, these findings have provided the 

author with a superior understanding of SME development programs in both Belize and 
                                                 
7 Please see Appendixes 3 - 5 for questionnaires  
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Taiwan. The learning lessons were indelible to the worth of this thesis as the author was able 

to clarify terms and program obligations, as well as build upon knowledge of the ever-

changing environment for SME development. It is worth noting again that these interviews 

done with Belizean policy implementers were meant to gain a better understanding of the 

objective of Belize’s range of programs and helped complement the survey process.  

 

More specifically, the interviews provided information about marketing and promotion and 

export support initiatives. With regards to the marketing programs, most of the information 

about Taiwan’s programs was obtained through an interview with Patricia Huang, as only a 

minimal amount of documentation has been translated into English.  The interview done at 

TAITRA was essential to better evaluate the support programs for SMEs that are exporting or 

wish to export. Overall, the interviews provided a better understanding of the subject and 

complemented secondary research on these topics.  

 

The seminar was an interactive tool, which allowed the author to actively communicate with 

government officials from developing nations to share their experiences and learn from the 

Taiwan experience. To reiterate, this thesis utilizes the presentations done by Dr. Robert Lai 

and Mr. Yun-sen Jiang who did presentations on SMEs Development Experience and 

Contributions, and Credit Guarantee and SME-Financing respectfully. This made for a more 

dynamic learning process.  

 

The questionnaires also provided an irreplaceable worth of knowledge from the key players 

in Belize’s SME development. Its information was especially utilized in the evaluation of 

Belize’s current system in Chapter 6 and the proposed recommendations in Chapter 7. As 

mentioned above, three distinctly crafted questionnaires were distributed. To reiterate, these 

were distributed to public officers involved in carrying out SME development policy, non-

governmental organizations that could provide a more unbiased assessment of the 

effectiveness of Belize’s current SME policy, and to SMEs for their inputs on the 

effectiveness of the programs.   

 

The questionnaires were designed to address three key areas. These areas of interest include 

awareness about SME development programs, the variety of programs being offered and the 

success or satisfaction with Belize’s current programs. The respondents’ answers were based 

upon agreement with the questions asked. For instance, a question asked “does Belize 
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currently have programs to assist SMEs with financing?” If the respondent answered in the 

affirmative then a “high” mark was given for that question. Subsequently, a “low” mark was 

given for dissatisfaction or disagreement and a “moderate” mark was given where the 

respondent believed there have been some strides made. For more details, please note that 

Appendix 6 has an explanatory key to further explain the analyzing process of these 

questionnaires.  

 

Tables 8, 9 and 10 and Figures 9 and 10 provide tabular and graphical synopses of the 

findings for each type of questionnaire. In Table 8, research findings are provided from the 

questionnaires distributed to non-governmental organizations.  

 

Table 8: Research Findings from Non-governmental Organizations8

 
Interest Areas Respondents 

 1 2 
Awareness   

Govt. Support Low Low 
Financial Assistance N/A Low 
New Programs  Low Low 

Variety of Programs   

Suited Sectors  Moderate High 
Sources of Financing  Low High 
Financing Support  Low High 
Business Facilitation Support Low High 
Marketing Support  N/A High 
Export Support Low N/A 

Success of Programs   

Financing Challenges Moderate Low 
Success of Support Programs Low Low 
% of Exporters Low Low 
Note: N/A signifies that the question was not answered.  

 

This table identifies several trends. Firstly, under the awareness subheading, most responses 

were marked low, which means that the respondents were not aware of many of the SME 

development programs underway in Belize. In the second section on program types, these 

two respondents had opposite answers. Hence it is difficult to determine a conclusion here. In 

                                                 
8 Please see Appendix 3 for the non-governmental representative questionnaire 
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the third section, which describes satisfaction levels with the programs, again the results are 

mostly negative. These persons did not feel the current SME development programs could be 

considered successful. Furthermore, in Table 9 and Figure 9, research findings are provided 

from the questionnaires distributed to public officers.  

 

Table 9: Research Findings from Public Officers9   
Interest Areas Respondents 

 1 2 3 4 

Awareness      
Govt. Support High Moderate High High 
Financial 
Assistance 

Low High Low Low 

New Programs  High Low Low Low 
Variety of 
Programs 

    

Suited Sectors  Low High Moderate Moderate 
Sources of 
Financing  

Low Low Moderate Low 

Financing Support  High High Low Low 
Business 
Facilitation 
Support 

Moderate Moderate Moderate Moderate 

Marketing Support  High High Moderate Low 
Export Support Moderate Moderate High High 

Success of 
Programs 

    

Financing 
Challenges 

Low Low Low Low 

Success of 
Support Programs 

Moderate High High High 

% of Exporters Moderate Moderate Low Low 
Note: N/A signifies that the question was not answered.  

 

                                                 
9 Please see Appendix 4 for the public officer questionnaire 
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Figure 9: Questionnaire Responses from Public Officers10  
 

The general perception is that public officers working on similar SME development programs, 

in fact working in the same office, would have similar responses. However, this is not the 

case here. In only two categories did these four respondents have similar answers. There may 

be many reasons for this; nonetheless, the assumption is that there is little coordination and 

agreement on the status of SME development programs in Belize.  

 

Additionally, on the all-important aspect of success on providing SMEs with financial 

assistance, all agreed that much needed to be done, by responding with low marks. Then, 

there were mixed opinions on the range of programs being offered by the Belize government. 

Most important to this thesis’s purpose, the results shows that most public officers see the 

need for much more development of the SME based assistance programs implemented by the 

government of Belize. Now, in Table 10 and Figure 10, research findings are provided from 

the questionnaires distributed to small and medium sized enterprises.  

 

                                                 
10 Short Bar  = Low Mark, Medium Length Bar = Moderate Mark, Long Bar = High Marks 
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Table 10: Research Findings from SMEs11

Note: N/A signifies that the question was not answered.  

Interest 
Areas 

Respondents 

 1 2 3 4 5 6 
Awareness       

Govt. 
Support 

Low Low High Low Moderate Low 

Using the 
Programs 

Low Moderate Low Low Low N/A 

Financial 
Assistance 

Low High Low Low Low Low 

Ways to 
Promote 

N/A Low Moderate Low Moderate Low 

Variety of 
Programs 

      

Suited 
Sectors  

Moderate Low Low High Moderate Low 

Sources of 
Financing  

Low High Moderate Moderate Low Low 

Financing 
Support  

Low High Low Low Low Low 

Business 
Facilitation 
Support 

High High High Moderate Low High 

Marketing 
Support  

Low High Moderate Low N/A N/A 

Success of 
Programs 

      

Financing 
Challenges 

N/A Low Moderate Low Moderate Low 

Success of 
Support 
Programs 

Moderate Moderate High Low Low Low 

Exporters  N/A Moderate Low Low Low Low 

 

                                                 
11 Please see Appendix 5 for the small and medium sized enterprise questionnaire 
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Figure 10: Questionnaire Responses from SMEs12

 

Even though the specific trends are less evident, these provide a general overview for the 

purpose of this thesis. There were a total of 66 responses and of these 40 had low marks, 15 

had moderate marks, 11 had high markets, and 6 N/As. Hence, when generalized for 

simplicity reasons, SMEs responded with low marks on a majority of the questions indicating 

dissatisfaction with the levels of program awareness, the variety of programs, and the success 

levels that these programs have had thus far. Even though, the majority of responses were in 

the negative, there were mix opinions on the variety of programs offered.  Hence, it is 

difficult to determine any particular trend on this sub-topic.  

 

The most important findings for this thesis center on the levels of awareness and the 

perceived success levels of SME programs. In both these categories, the answers were 

particularly low. In fact, when combining the two sections there are only 3 high marks of 42 

possible marks. Hence, it can be inferred that much needs to be done to ensure SMEs are 

more aware of Belize’s programs and improving their success levels can surely be one way 

of doing this.  

                                                 
12 Short Bar  = Low Mark, Medium Length Bar = Moderate Mark, Long Bar = High Marks 
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To summarize the questionnaire findings detailed further in Chapter 6, the research findings 

generally supported the claims of this thesis. SMEs, the key stakeholders, public officers and 

non-governmental organizations, who work together to provide SME assistance, were clearly 

unsatisfied with the achievement of the programs under way. Even though, the questionnaires 

identify that there are less of a trend on the opinions surrounding the range of programs 

offered. In other words, this information does not support or dispute the author’s opinions. 

Instead, it does strongly support the idea that there needs to be more awareness of the current 

SME development programs in Belize. Additionally, these responses suggest that even 

though there are programs in place, the effectiveness of these programs are questionable.  

 

3.3 Limitations  
 

Most appropriately, this section reviews the limitations encountered while preparing this 

report.  The overall objective of this thesis is not to engage in a detailed analysis and 

evaluation on any particular program or policy. Instead, it aims to present as clearly as 

possible a picture of the small and medium sized enterprise (SME) development process in 

Belize, which the author hopes can ultimately provide an academic review on possible ways 

to improve the structure and sustainability of Belizean SME development policies.  

 

In the research gathering process, there were several limitations experienced. The first was 

the lack of documentation evaluating the established SME programs in Belize. The author 

could find no scholarly reviews of the current Belizean development strategy and the 

government agencies had no known evaluation programs underway to appraise the 

effectiveness of current policies.  For these reasons, the further encouragement of research in 

this area would be of utmost importance to Belize.  

 

Moreover, there was limited written documentation that detailed the objectives and 

management processes for SME development strategies in both Belize and Taiwan.  For 

Belize, most detailed information was provided by statutory instruments, discussions with 

informed persons from the public and private sectors, and the author’s past experience in the 

field. Limited comprehensive information, in the form of non-legal documents, was available. 

For Taiwan, language barriers for the author limited the availability of information to discuss 

the countries SME development programs. It should be noted, that more works and studies 
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published in the English language on SMEs done by Taiwanese scholars and government 

officials would be a worthwhile effort. 

 

Additionally, there were limitations involved in the field research process. Due to a lack of 

exuberant cooperation, timing and location constraints, a limited number of questionnaires 

were distributed and collected.  In an attempt to minimize the effect of this, interviews were 

also carried out to help complement their findings. These interviews were done with key 

players in the most significant organizations involved in SME development strategies within 

both countries, namely BELTRAIDE, the Belize Chamber of Commerce, the Center of Small 

and Medium Enterprises —Northern Taiwan, and TAITRA. Moreover, information from the 

SME seminar presenters from the Small and Medium Enterprise Administration under 

Taiwan’s Ministry of Economic Affairs and the Small and Medium Business Credit 

Guarantee Fund of Taiwan under the Ministry of Finance greatly enhanced the author’s 

understanding of the Taiwan experience.  

 

Although these limitations have merit, conscientious attempts have been made to minimize 

the effects of these limitations on the overall value of this thesis’ objective so as to create the 

best report possible.  
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