
Appendix 
 

1. Belize in Detail  
 
 
1.1 The Government  
 
Belize has a parliamentary democracy fashioned after the English Westminster System.  The 
government, like the Federal system, has three different branches including the executive, 
legislative and judiciary. Its aim is to have separate branches of government that act as 
checks and balances upon each other in order to minimize corruption.  
 
Moreover, the Prime Minister and Cabinet make up the executive branch, while the bi-
cameral legislative consist of a 29-member elected House of Representatives and a nine-
member appointed Senate (www.belize.gov.bz, 2005). In particular, the Cabinet consists of 
the Prime Minister, who leads the majority party in the House of Representatives, along with 
other Ministers and Ministers of State who are appointed by the Governor-General on the 
advice of the Prime Minister. Additionally, five Senators are appointed by the Governor-
General on the advice of the Prime Minister, while the others are appointed on the advice of 
the Leader of the Opposition, and the Belize Advisory Council (www.belize.gov.bz, 2005). 
 
It should be noted that the Governor-General, who must be a Belizean, is the constitutional 
Head of State in Belize. He or she acts as a representative to her Majesty Queen Elizabeth II 
and presides mostly over ceremonial traditions (www.belize.gov.bz, 2005).  
 
Government in Power: People’s United Party 
Current Term of Office: 2003 - 2007 
 
Prime Minister: Honorable Said Musa 
 
 
1.2 The Economy 
 
Belize has a small, private enterprise economy and its main economic sectors include: 
tourism, agriculture, fishing, agro-processing, furniture and wood products, garments, 
international financial services, gaming, and data processing.  
 
Because the population is small and labor and production costs are high relative to 
surrounding countries such as Guatemala, Mexico, and Honduras, the country is dependent 
on imported processed goods for everyday consumption. Hence, based on the laws of 
competitive advantage it is cheaper for Belize to import processed goods over domestic 
manufacturing. Some other commonly imported items include machinery and transport 
equipment and mineral fuels and lubricants. In 2002, Belize’s imports represented 55.9% of 
GDP, while its exports represented 34.4% of GDP (IMF, 2004b).  In particular, Belize’s 
exports numbered US$310.4 million, imports were US$500.3 million, and its trade balance 
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stood at US$189.9 million in 2002 (CSO – Belize, 2005).  

 
Even though Belize imports a considerable amount of products, the country does have its 
primary foreign exchange earners and exports. In ranking order, these include tourism (hotels 
and restaurants), agriculture (sugar, banana and citrus), aquaculture (shrimp) and 
manufacturing (agro-products) (www.belizeinvest.org.bz, 2005). Other sources of foreign 
currency include the sale of local assets such as land, foreign borrowing, foreign direct 
investment (FDI) and remittances, which brought in US$78.1 million in 2002 (IMF, 2004b).  
 
In the first half of 2003, agricultural outputs grew by more than 20% relative to the same 
period in 2002. Additionally, aquaculture outputs primarily shrimp, expanded by more than 
300% (IMF, 2004b). Tourism is the number one foreign exchange earner; it grew by 25% in 
2003 by an increase in the arrival of both stay over and cruise tourist (IMF, 2004b). 
According to the Belize Tourism Board, from 1998 through 2002, it represented 19.9% of 
Belize's GDP on an average annual basis (www.travelbelize.org, 2005). Additionally, tourism 
attracts the most foreign direct investment. A combination of natural factors support the 
industry including  a subtropical climate, longest barrier reef in the Western Hemisphere, 
numerous islands, excellent fishing, safe waters for boating, jungle wildlife, and Mayan ruins 
(www.travelbelize.org, 2005). Development costs are high; nevertheless, the government of 
Belize has designated tourism as one of the primary areas for growth and development.  
 
Currently, Belize is in an economic slump as it is suffering from a balance of payments crisis 
caused primarily by a burgeoning deficit due to foreign loans and excess importation. Said 
another way, the economy was growing too fast. According to an International Monetary 
Fund (IMF) Report in April 2004, Belize’s economic situation has reported the following: 
 

Belize:  Balance of Payments 2000-2004 in millions  
of U S dollars 

 
 

2000 2001 2002 Prel. 2003 Proj. 2004 

Current account 
balance  

 
-155.4 

 
-156.5 

 
-159.8 

 
-158.2 

 
-89.3 

Capital and 
financial account 
balance 

 
233.7 

 
154.3 

 
154.0 

 
117.8 

 
89.3 

 
Overall balance 
 

 
51.7 

 
-10.5 

 
0.5 

 
-29.0 

 
0.0 

Current account 
balance in % of 
GDP  

 
-18.7 

 
-18.0 

 
-17.2 

 
-15.8 

 
-8.4 

Capital and 
financial account 
balance % of 
GDP 

 
28.1 

 
17.8 

 
16.6 

 
11.7 

 
8.4 

Overall balance % 
of GDP 

 
6.2 

 
-1.2 

 
0.1 

 
-3.0 

 
0.0 
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Source:  IMF (2004a) 
 
In addition to its fiscal troubles, inflationary trends in the United States are affecting Belize’s 
currency peg.  The exchange rate remains fixed to the US dollar at 1 US dollar to 2 BZ 
dollars but there are some concerns about its longevity. Belize’s inflation rate remained low 
at around 2.5% in 2003 reflecting the currency peg and low international inflation but as 
mentioned above has risen and is expected to continue increasing if measures are not 
implemented quickly to lower the deficit (IMF, 2004a). 
 
As a result of the current economic downturns, the government of Belize has been 
implementing structural change within both the public and private sector. For example, the 
government has set up an advisory board to review government operations and funding to 
encourage more efficient use of public funds. It has also passed new financial reform laws 
that limit foreign borrowing, improve transparency, and place controls on the sale of 
domestic assets such as land. In March of 2005, the government, upon the recommendation 
of IMF, also implemented several new tax measures, including an increase in sales and 
environmental taxes, as a means to raise revenue to repay debt (www.belize.gov.bz, 2005). 
Overall, these attempts are aimed at stabilizing the economy and encouraging more 
sustainable growth and development of the Belizean economy.  
 
 
1.3 Labor Force  
 
As suggested above, Belize’s labor force is small and labor costs are higher than its Central 
American neighbors. This is mainly because of its small population size and higher cost of 
living due to its currency exchange. In 2002, it was estimated that 100,700 persons were 
eligible for employment and for the same year the unemployment rate was 10.6% (CSO – 
Belize, 2005). 
 
Of a population of 258,000, persons 05 – 14 years of age comprise of 40.6%; persons 15 -64 
comprise of 55.8% and persons 65 and over comprise of 3.5% (BELTRAIDE’s Action Plan, 
2003). Hence, Belize has a young population and there is potential for economic 
development. To increase the educational standards of the countries people, the government 
provides free primary and secondary education. It should be noted that this free education 
program entails the government subsiding only tuition payment.  According to 2002 numbers, 
there were 234 registered schools in the country (www.belizeinvest.org.bz, 2005). Of these, 
there were 39 secondary schools and 7 tertiary schools in operation (www.belizeinvest.org.bz, 
2005).  As of 2004, the literacy rate is estimated at 94.1% (www.belizeinvest.org.bz, 2005). 
 
 
1.4 The Banking Sector 
 
The banking sector in Belize is small. It consists of five domestic commercial banks, seven 
international banks, two state-controlled lending institutions (the Development Finance 
Corporation and the Small Farmers and Business Bank), 15 credit unions and 1 off-shore 
bank (IMF, 2004a). At the end of 2002, domestic bank assets totaled an estimated US$628.5 
million; while international banks held assets of US$148 million. The former represented 
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67% of GDP while the latter represented 15% (IMF, 2004a). 
 
Even though the financial system in Belize faces challenges, such as liquidity, limited 
operational independence, distorted and uneven supervisory regime, and large single 
exposures (lack of diversification) due to the small side of the economy, the system seems to 
be relatively sound. Firstly, attempts have been made in past years to decrease the challenges 
facing the sector, in particular a Financial Intelligence Unit (FIU) was created in 2002 in 
order to investigate and prosecute financial crimes and serve as the central coordinator for 
domestic and cross-border efforts against financial crime (IMF, 2004c). Secondly, the 
banking system is well capitalized. In the third quarter of 2003, the aggregate risk-weighted 
capital asset ratio (CAR) for the 5 domestic banks was 13.6% (IMF, 2004a). For reference, 
Belizean domestic banks have a minimum ratio of 9%. Additionally, the nonperforming loans 
of domestic banks were at a moderate level, of 3.8, in 2003; while, there were relatively 
strong interest margins with returns on assets at 4.7% and returns on equity at 37% (IMF, 
2004a).  
 
Nonetheless, it is worth noting that one of the biggest risks for the sector is liquidity, which 
has been caused by a rise in the loan-to-deposit ratio in recent years. “Banks must keep 6% of 
deposits in reserves at the Central Bank and a further 18% of deposited liquid assets. 
However, certain loans may be counted as liquid assets implying a lower effective minimum 
level of liquidity” (IMF, 2004a).  
 
For more information on the Banking Sector of Belize, please review the following tables.  

 
Operations of the Belize Banking System 

Annual % 
change 

2000 2001 2002 2003 
Prel. 

2004
Proj.

Remarks 

Credit to 
the 
public 
sector 
% of GDP 

-0.2 3.8 -7.8 -6.0 -11.0 A sound 
banking system 
should not lend 
too much to the 
public 
 

Credit to 
the 
Private 
sector % of 
GDP 

55.6 62.1 70.3 71.5 71.8 Investment: 
The normal is 
90%. 
This means that 
lending is 
taking place, 
either for 
consumption 
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or investment.  

Source: IMF (2004a) 
 

Belize:  Financial Soundness Indicators of  
the Domestic Banking System (in %) 

 1998 1999 2000 2001 2002 2003 
(Sept)

Remarks 

Capital 
Adequacy 
Primary 
capital asset 

7.9 8.5 10.5 10.4 12.3 12.8 Should be 
greater than 
8% 

Provision/ 
nonperformin
g loans 

45.3 42.7 45.3 64.0 65.5 … Over 40% is 
good 
(collateral) 

Earnings-net 
Interest 
margin 

7.9 7.7 9.3 9.0 8.8 8.0 Should 
be more 
than 10% 

Source: IMF (2004a) 
 
 
1.4.1Foreign Investment in the Banking Sector 
 
Belize is open to foreign investment in the banking sector and allows 100% foreign 
ownership (www.belizeinvest.org.bz, 2005). For profits to be repatriated, foreigners must 
register all investments with the central bank. According to the International Monetary Fund, 
both residents and non-residents may hold foreign exchange accounts subject to government 
approval. The central bank rations its foreign exchange for invisible payments, referring to 
services, on an ad hoc basis, controls some payments, and requires that repatriation be made 
through an authorized dealer. All capital transactions must be approved by the central bank 
(www.centralbank.org.bz, 2005).  
 
In general, international banks in Belize also appear sound. For example, the average risk-
weighted CAR was 15% at the end of 2003. Belize requires a minimum ratio rate of 10%. 
Also the ratio of nonperforming loans over total loans was 0.84% (IMF, 2004a). Lastly, 
international banks are not subject to cash or liquidity requirements (IMF, 2004a). 
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1.5 Export Potential  
 
Again, Belize’s exports in 2002 were US$310.4 million (centralbank.org.bz, 2005). The 
country primarily exports to those countries in which it imports. Its main export markets 
include the United States (USA), European Union (EU), Caribbean Community and 
Common Market (CARICOM), Mexico, Central America, and Asia 
(www.belizeinvest.org.bz, 2005).  
 
Belize can be considered both Central American and Caribbean due to its location and history. 
In particular, it is linked to Central America as it is located upon the Central American 
mainland and to the Caribbean through its British colonial history. Consequently, it is a 
member of CARICOM or the Caribbean Community and the Central American Integration 
System (SICA). In fact, Belize would like to see itself as the trade link between Central 
American and the Caribbean.  
 
Belize enjoys benefits under trade agreements, including:  
 

• Preferential market access to the Caribbean Common Market (CARICOM) 
• Preferential treatment from the USA under the Caribbean Basin Initiative 

(CBI) 
• Duty free access to the European Union for most products under the Cotonou 

Agreement  
• Duty free access to the Canada market for certain Belizean goods under 

CARIBCAN.  
 
Source: www.belizeinvest.org.bz, 2005 

 xxv



2. Interview Guidelines  
 
2.1 Interviewees from Belize  
 

1. What part does SME development play in the general National Development Strategy 
of the current administration? 
 

2. Can we discuss the current SME development programs?  
a. What do you believe to be the most significant (helpful and largest) SME 

development program currently under way? 
 

3. Do you believe that these programs are successful? 
 
In terms of effectiveness  

a. Awareness 
b. Coordination between different ministries and private sector stakeholders 

 
4. What suggestions do you have to make these current programs more successful? 

 
a. I have noticed that, in particular, the current programs lack much financial and 

marketing assistance to SMEs. Why is this the case? What are other challenges your 
organization face? 
 

5. Do you see the government implementing any new programs in the near future?  
 

a. Attempt to identify assistance programs that focus on financial assistance, 
business facilitation, marketing and promotion and export support. 

b. I know you have attended workshops on SME development; do you care to 
share any ideas on new programs concepts that can be implemented to help develop the 
businesses of SMEs?  
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2.2 Interviewees from Taiwan  
 
Marketing and Promotion: Small and Medium Enterprise Institute, CNCCU 
 

1. What programs do you believe are the most successful in assisting SMEs improve 
their marketing and promotional ability?  
 

2. What are the biggest challenges involved in implementing and running marketing and 
promotional based SME development programs in Taiwan? 
 
Examples:  

a. Assistance and Support  
i. Coordination between ministries  
b. Awareness by the public  

 
3. As you know my country has a smaller fiscal budget than Taiwan, would you care to 

discuss creative ways to implement these types of programs? 
 

a. Collaboration with industry stakeholders 
b. International assistance      

 
4. How do you go about evaluating the currently implemented programs? 

 
5. What new tools and/or policies would you like to see done? In other words, what 

would be a dream project/s? 
 
 
Export Support: TAITRA  
 

1. What programs do you believe are the most successful in assisting Taiwanese 
businesses export their products and/or services?  
 

2. What are the biggest challenges involved in implementing and running export support 
programs in Taiwan? 
 
Examples:  

a. Assistance and Support  
i. Coordination between ministries  

ii. Trade Barriers (both tariff and non-tariff) 
 

3. As you know my country has a smaller fiscal budget than Taiwan, would you care to 
discuss creative ways to fund export support programs? 
 

a. Collaboration with industry stakeholders 
b. International assistance     

 
4. How do you go about evaluating the currently implemented programs? 

 
a. Can you provide any documentation on your evaluation process?  
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5. What new tools and/or policies would you like to see done? In other words, what 
would be a dream project/s? 
 

6. Are you willing to share your experiences with your Belizean counterparts? It would 
be nice to set up more direct linkages between key players.  
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3. Questionnaire for Public Sector Officials  
 

 
Questionnaire  

Small and Medium Size Enterprises in Belize  
 
To whom it may concern,  
 
This survey is being done to acquire a better understanding of the SME sector in Belize. It will be considered 
primary information for a master’s thesis centered on SME development policy in Belize. 
 
Your time and efforts is greatly appreciated.  

                                               Katherine V. Meighan  
           

                 IMBA candidate, National Chengchi University, Taiwan, R.O.C. 
----------------------------------------------------------------------------------------------------------------- 
 
SME = Small and Medium Size Enterprises 
 
The Importance of SME’s in Belize  
 
1. What sectors does government feel are best suited for SMEs?  

 
Please tick the appropriate box/s 
 
 
Agriculture          Tourism      Agro-Processing    
 
 
Handicraft/ Woodcarving       Aquaculture                        Other/s ________________ 
 
1(a). Please provide some reasoning for your answer. 
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
______________________________ 
 
Government Assistance to SMEs  
 
Government Support  
 
2. Does the government currently promote SME development in particular business sectors/ industries? 
 
Yes                     No   
 
If yes, which ones? Please tick the appropriate box/s 
 
Agriculture                        Tourism            Agro-Processing    
 
Handicraft/ Woodcarving       Aquaculture                        Other/s ________________ 
 
 
Financial Assistance  
 
3. Does the government currently have plans to support the financing of SMEs? 
 
If yes, what are these programs and which ministries/quasi governmental organizations manage them? 
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__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
______________________________ 
 
If not, does it plan to create any such programs in the near future?  
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
______________________________ 
 
4. How difficult do you believe it is for SMEs to get financing?  

 
Minimally difficult              Moderately difficult             Very difficult            
 
 
Extremely difficult  
 
5. What are the main sources of funding for SMEs? 
Please tick the appropriate box/s 
 
Banks/Credit Unions                    Private Loans                   Personal Accounts              
 
International Sources                        Other  
 
6. Does the government currently provide SMEs with any financial advice or support when developing a 
business?   
 
Yes                              No  
 
If yes, please explain specifying which programs have assisted most. 
__________________________________________________________________________________________
__________________________________________________________________________________________
_____________________________________________ 
 
Business Facilitation  
 
7. How successful are the government managed business facilitation centers?  
  
Minimally successful                Moderately successful                  Very successful              
 
Extremely Successful  
 
7(a). What type/s of business facilitation are most requested by SMEs? 
Please tick the appropriate box/s 
 
Creating a strategic plan                                   Improving information technology  
 
Evaluating the business environment               Improving accounting and book-keeping methods 
 
Registration and legalizing business                  Finding employees   
 
Financing                      Other           ___________________________ 
 
Marketing and Promotion  
 
8.  What type/s of promotional assistance does the government currently have in place to help SMEs?  
Please tick the appropriate box/s 
 
Seminars/ Workshops                    Promotional Grants                     Trade Fairs   
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Other_______________________________________________________________________ 
 
Export  
 
9.  What percentage of SMEs do you estimate export their products/services beyond Belizean borders?  
 
None               1-20                20 -40                  40-60               60-80                 
 
80 and above 
 
10. Which type/s of these barriers do you feel are most harmful to exporting SMEs? 
Please tick the appropriate box/s 
 
Meeting International Standards (i.e. ISO)              Finding Buyers  
 
Currency Exchange/Hedging            Finance/Insurance (i.e. bill of laden)     
 
Transportation                                 Other      ___________________ 
 
Please provide more details to your answer below. 
__________________________________________________________________________________________
____________________________________________________________ 
 
 
Future Development 
 
11. Does the government have any short-term plans to improve and/or implement new programs to assistance 
with the development of the SME sector?  
 
Yes                         No  
 
If yes, please provide some details on such an initiative 
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
_______________ 
 
12. Does the government have any plans to combine ALL SME development programs under one 
organization/agency or institute? 
 
Yes                         No  
 
If yes, please provide some details on such an initiative. 
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
_______________ 

 
THANK YOU 
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4. Questionnaire for NGOs and Other Organizations  
 

Questionnaire – Organizations   
Small and Medium Size Enterprises in Belize  

 
To whom it may concern,  
 
This survey is being done to acquire a better understanding of the SME sector in Belize. It will be considered 
primary information for a master’s thesis centered on SME development policy in Belize. 
 
Your time and efforts is greatly appreciated.  

                                               Katherine V. Meighan  
           

      IMBA candidate, National Chengchi University, Taiwan, R.O.C. 
----------------------------------------------------------------------------------------------------------------- 
 
SME = Small and Medium Size Enterprises 
 
The Importance of SME’s in Belize  
 
1. What sectors does government feel are best suited for SMEs?  

 
Please tick the appropriate box/s 
 
Agriculture          Tourism      Agro-Processing    
 
 
 
Handicraft/ Woodcarving       Aquaculture                        Other/s ________________ 
 
1(a). Please provide some reasoning for your answer. 
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
______________________________ 
 
Government Assistance to SMEs  
 
Government Support  
 
2. Does your organization currently promote SME development in particular business sectors/ industries? 
 
Yes                      No   
 
If yes, which ones?  
Please tick the appropriate box/s 
 
Agriculture                      Tourism            Agro-Processing    
 
Handicraft/ Woodcarving       Aquaculture                 Other/s ___________________ 
 
Financial Assistance  
 
3. Does your organization currently have plans to support the financing of SMEs? 
 
If yes, what are these programs and how will they be funded? 
__________________________________________________________________________________________
__________________________________________________________________________________________
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__________________________________________________________________________________________
______________________________ 
 
If not, does it plan to create any such programs in the near future?  
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
______________________________ 
 
4. How difficult is it for SMEs to get financing?  

 
Minimally difficult                Moderately difficult             Very difficult               
 
Extremely difficult  
 
5. What are the main sources of funding for SMEs? 
Please tick the appropriate box/s 
 
Banks/Credit Unions                        Private Loans                 Personal Accounts              
 
International Sources                        Other  
 
6. Does your organization currently provide SMEs with any financial advice or support when developing a 
business?   

 
Yes                                 No  
 
 
If yes, please explain specifying which programs have assisted most. 
__________________________________________________________________________________________
__________________________________________________________________________________________
_____________________________________________ 
 
Business Facilitation  
 
7. How successful do you believe the government managed business facilitation centers are?  
  
Minimally successful               Moderately successful                  Very successful              
 
Extremely successful  
 
7(a). What type/s of business facilitation are most requested by SMEs? 
Please tick the appropriate box/s 
 
Creating a strategic plan                                    Improving information technology  
 
Evaluating the business environment                Improving accounting and book-keeping methods 
 
Registration and legalizing business                 Finding employees   
 
Financing                     Other           ___________________________ 
 
Marketing and Promotion  
 
8.  What type/s of promotional assistance does your organization currently have in place to help SMEs?  
Please tick the appropriate box/s 
 
Seminars/ Workshops                Promotional Grants                   Trade Fairs   
 
Other_______________________________________________________________________ 
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Export  
 
9.  What percentage of SMEs does your organization estimate export their products/services beyond Belizean 
borders?  
 
 
None               1-20                20 -40                 40-60                    60-80                         
 
 80 and above 
 
10. Which type/s of these barriers does your organization feel are most harmful to SMEs that export? 
Please tick the appropriate box/s 
 
Meeting International Standards (i.e. ISO)              Finding Buyers  
 
Currency Exchange/Hedging            Finance/Insurance (i.e. bill of laden)     
 
Transportation                     Other      _________________________ 
 
Please provide more details to your answer below. 
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
______________________________ 
Future Development 
 
11. Does your organization have any short-term plans to improve and/or implement new programs to assistance 
with the development of the SME sector?  
 
Yes                    No  
 
If yes, please provide some details on such an initiative. 
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
_______________ 
 

THANK YOU 
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5. Questionnaire for SME Businesses 
 

Questionnaire – Organizations   
Small and Medium Size Enterprises in Belize  

 
To whom it may concern,  
 
This survey is being done to acquire a better understanding of the SME sector in Belize. It will be considered 
primary information for a master’s thesis centered on SME development policy in Belize. 
 
Your time and efforts is greatly appreciated.  

                                               Katherine V. Meighan  
           

      IMBA candidate, National Chengchi University, Taiwan, R.O.C. 
----------------------------------------------------------------------------------------------------------------- 
 
SME = Small and Medium Size Enterprises 
 
 
Company Information  
 
1. If you consider your firm as an SME, please fill in the following information.  
 
Type of products/services produced __________________ 
 
Number of employees  
 
 1- 5                    6 – 10                  11- 15                 16 – 20                 21 or more  
 
Annual Revenue (amounts in thousands of BZ dollars) 
 
100 or less                 101 – 200                   201 – 300                     301 -400                
 
401 or more 
 
The Importance of SME’s in Belize  
 
2. What sectors do you feel are best suited for small and medium size enterprises?  
Please tick the appropriate box/s 
Agriculture                    Tourism            Agro-Processing    
 
Handicraft/ Woodcarving              Aquaculture                  Other/s ______________________ 
 
2(a). Please provide some reasoning for your answer. 
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
______________________________ 
 
Assessing the needs of SMEs  
 
Government Support  
 
3. Do you know of any government supported programs to assist in SME development? 

 
Yes                          No                   
 
 If no, jump to # 5  
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If yes, please select from the following organizations that run such programs and then proceed to # 5. 
 
BELTRAIDE                  Employment Agency                Marketing Board  
 
 
DFC, Small Farmers Bank                    Enterprise Development Center Bill  
 
Others______________________________________________________________________ 
 
4.  Are you satisfied with the support that the government gives small and medium enterprises in Belize?  
 
Yes                      No  
 
If not, please provide an explanation including potential programs you would like to see implemented.   
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
_______________ 
 
Financial Assistance  
 
5. How difficult is it for you to get financing to manage your business?  

 
Minimally difficult               Moderately difficult                  Very difficult                 
 
 
Extremely difficult  
 
6. Where do an SME’s sources of funding usually come from? 
Please tick the appropriate box/s 
 
Banks/Credit Unions                        Private Loans                   Personal Accounts              
 
International Sources                        Other  
 
7. Do you feel that the government currently provides SMEs with any financial advice or support when 
developing a business?   
 

 
Yes                         No  
 
If yes, please specify which programs you have used. 
__________________________________________________________________________________________
__________________________________________________________________________________________
_____________________________________________ 
 
Business Facilitation  
 
8. Have you ever used the assistance of business consultants when strategizing? 

 
Yes                          No  
 
8(a). Why type of business facilitation do you feel is most beneficial to SMEs? 
Please tick the appropriate box/s 
 
Creating a strategic plan                                   Improving information technology  
 
Evaluating the business environment               Improving accounting and book-keeping methods 
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Registration and legalizing business                 Finding employees   
 
Financing                                  Other           ___________________________ 
 
 
Marketing and Promotion  
 
9. How do you currently promote your business?  
 
Print Media (i.e. newspapers and flyers)                 Radio                   TV 
 
9(a). Which do you feel is the most effective? _______________________________________________ 
 
10.  If you could be provided with assistance from governments and unions, what type of promotional assistance 
do you feel will be most effective?  
Please tick the appropriate box/s 
 
Seminars/ Workshops                   Promotional Grants                   Trade Fairs   
 
Other_____________________________________________________________________________________
__________________________________________________________________________________________
______________________________________________ 
 
Export  
 
11.  Do you export your products/services beyond Belizean borders?  
 
Yes                       No   
 
If yes, please provide a detailed description of the barriers you face when exporting your product? 
Please tick the appropriate box/s 
 
Meeting international standards (i.e. ISO)                Finding buyers  
 
Currency exchange/hedging             Finance/insurance (i.e. bill of laden)     
 
 
Transportation                                 Other      ___________________ 
 
Please provide more details to your answer below. 
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
______________________________ 
 

THANK YOU 
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6. Questionnaire Explanatory Key  
 
Awareness  
 
Addressed by questions: 2, 3, and 11 
(SME Survey) Addressed by questions: 3, 8, 7, and 10 
 
Levels  
 
Low: Ticked up to 2 boxes  
Moderate: Ticked 3 boxes 
High Ticked 4 or more boxes  
Or  
Low:  Ticked “no” 
High: Ticked “yes” 
 
Variety of Programs  
 
Addressed by questions: 1, 5, 6, 7a, 8, and 10 
(SME Survey) Addressed by questions: 2, 6, 5, 8a, and 9 
 
Levels  
 
Low: Ticked up to 2 boxes  
Moderate: Ticked 3 boxes 
High: Ticked 4 or more boxes  
Or  
Low:  Ticked “no” 
High: Ticked “yes” 
 
Exception for #8 
Low: Ticked 1 box  
Moderate: Ticked 2 boxes 
High Ticked 3 boxes  
 
Success of Programs  
 
Addressed by questions: 4, 7, and 9 
(SME Survey) Addressed by questions: 7a, 4 and 11 
 
Levels follows question format 
 
Minimal 
Moderate 
High 
Very High  
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7. Concise Guide for SME Development Concession  
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Source: www.belizeinvest.org.bz (2005)  
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8. Credit Guarantee Approval Approaches   
 

   Flow Chart of Simplified Approach 
 

        SME                                     CFI                                   SMEG 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Explanation: 
 
Step 1: A SME provides the documents required for applying for the loans to the CFI. 
 

Step 2: When the CFI finds a case lacking in collateral and its amount and terms meet the 
requirements set forth in the SMEG-Authorized Limits, it should inquire to the SMEG if the 
applying guarantee type for the applicant is still available. 

Step 3: SMEG issues a Letter of Registration, which states if the applying guarantee type is still 
available to the applicant. 

Step 4: The CFI renders the loans to the applicant after investigation and appraising the application.  

Step 5: The CFI should send a Notification of Guaranteed Credit and transfer the guarantee fees 
collected from the applicant to SMEG in order to confirm the guarantee.  

Source: SMEG System (2004) 
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   Flow Chart of Normal Approach 
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Explanation: 
 
Step 1: A SME provides the documents required for applying for the loans to the CFI. 
 

Step 2: When the CFI finds a case lacking in collateral and the amount or duration of the application 
exceeding the SMEG-Authorized Limits, the CFI will initially investigate and appraise the 
application, and then forward the relevant documents to SMEG.  

Step 3: After scrutinizing the application, if it is accepted, SMEG will notify the CFI and the 
applicant by issuing a Letter of Guarantee.  

Step 4: On receipt of the letter of Guarantee, the CFI renders the guaranteed loans.  

Step 5: The CFI should send a Notification of Guaranteed Credit and transfer the guarantee fees 
collected from the applicant to SMEG in order to confirm the guarantee.  

Source: SMEG System (2004) 
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