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Abstract 

Ever since the winds of telcommunications liberalization began 

sweeping the world, Taiwan has been rushing to open up telecom 

market. In a freely competitive environment, telecom operators are 

cost conscious and profit-oriented and do not wish to sustain losses by 

providing telecommunications services in remote areas. To promote 

the basic communications rights of the citizens, to ensure fundamental 

telecommunications services enjoyed equitably by all citizens at 

reasonable prices. Thus it must be assisted with the universal 

telecommunications service to take care of those who live in remote 

areas. 

Taiwan’s universal telecommunications service has been carried 

out for 5 years since June 2001. This dissertation has tried to propose 

a universal service mechanism in the view of the new public service.  

By conducting documentary-type method, in-depth interview method 

and participant observation method, it has reviewed and evaluated 

administrative mechanism of Taiwan’s universal service based on 

both theoretical analyses and practical considerations.  

In conclution, this dissertation has included some key findings 

and recommendations as follows:   

1. Universal telecommunications service policy must be an associated 

mechanism seeking efficiency and equality in the development of 

telecommunications liberalization. 

2. In the view of the new public service, the duties of universal 

service should be shared by the government and telecom 
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operators. 

3. The reasonable sharing of telecommunications universal services 

should take the "public interests" created by the providing of 

"telecommunications services" as the main share, it should not 

take into account the early state-run coastal radio communication 

services, the educational data communication promotions and 

other social security allowances etc… 

4. The investigation policy of implementation results and plan of 

universal service over the years includes only routine service 

quality investigation and accounting procedures auditing. It should 

include further incentive and inspiration measures. 

5. To avoid too much influence, it should be carried out step by step in 

reviewing the scope of universal service. 

6. The limited national resources of our government departments 

should be used efficiently and evenly to establish an equitable and 

comprehensive universal telecommunications service policy. 


