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Appendix A 
Scale for Investigating Teachers’ Attitudes to the Communicative Approach 

Statement 
Strongly

Agree 
Agree Uncertain Disagree 

Strongly 

Disagree

1. The teacher acts as a ‘co-communicator’ in 
the communicative activity along with 
students.  

     

2. One of the teacher’s major responsibilities is 
to establish situations likely to promote 
communication. 

     

3. The teacher acts as ‘authority’ and 
‘instructor’ in the language classroom. 

     

4. Students are actively engaged in negotiating 
meaning—in trying to make themselves 
understood and in understanding others.  

     

5. Students ask and answer questions in 
English. 

     

6. Students are imitators of the teacher’s model, 
following the teacher’s directions and 
respond as accurately and as rapidly as 
possible. 

     

7. True communicative activities such as 
simulation or role-playing 
(non-memorization activities) include 
information gaps. 

     

8. Drills such as repetition, substitution, 
transformation and question-and-answer are 
conducted based on the patterns present in 
the dialog. 

     

9. In communicating, a speaker has a choice 
not only about what to say, but also about 
how to say it.  

     

10. Group work activities are essential in 
providing opportunities for co-operative 
relationships to emerge and in promoting 
genuine interaction among students.  

     

11. Authentic materials/language use should be 
introduced to expose students to natural 
language in a variety of situation. 

     

12. Task-based materials are used to promote 
communicative language use.  

     

13. A teacher may write a passage carefully 
designed to include particular grammar 
rules and vocabulary. 

     

14. Language is acquired most effectively when 
it is used as a vehicle to complete a task. 

     

15. Fluency and acceptable language is the 
primary goal: Accuracy is judged in 
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Statement 
Strongly

Agree 
Agree Uncertain Disagree 

Strongly 

Disagree

context.  
16. Speaking, listening, reading and writing 

should be taught in a particular order.  
     

17. Judicious use of native language is accepted 
where feasible.  

     

18. During instruction, every sentence in the 
reading passage should be translated into 
students’ native language. 

     

19. Learners are encouraged to make guesses 
and learn from their errors. 

     

20. The teacher should correct all the 
grammatical errors students make. If errors 
are ignored, this will result in imperfect 
learning.  

     

21. Since errors are a normal part of learning, 
too much correction is a waste of time. 

     

22. Knowledge of the rules of a language does 
not guarantee ability to use the language. 

     

23. Grammar should be taught only as a means 
to an end and not as an end in itself. 

     

24. Deductive application of an explicit 
grammar rule is a useful pedagogical 
technique. 

     

(Adapted from Karavas-Doukas, E. (1996). Using attitudes scales to investigate teachers’ attitudes to 

the communicative approach. ELT Journal, 50(3), 187-198.) 

 

Note: 

These items fall into the following thematic groups: 

Thematic groups No. of Favorable statements No. of Unfavorable statements 

Teacher's role:  1, 2 3 

Students’ role: 4, 5 6 

Activities in the classroom: 7, 9, 10 8 

Instructional materials: 11, 12 13 

Views on language teaching: 14, 15 16 

Role of native language: 17 18 

Error correction: 19, 21 20 

Place of grammar: 22, 23 24 
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Questionnaire 

Please complete the following questions as appropriate. Your name will only be used 
to prepare for the follow-up interview. 

1. Name:_______________________________________________ 

2. How many years have you been teaching English? 

1-5 years(    ) 6-10 years(    ) 11-15 years(    ) 16-20 years(    ) 

3. What level of education do you have?  

MA in Taiwan (    )     
 
MA in US/UK (    )  

For how long did you stay abroad for advanced learning? 
  1 year (    )  2 years (    )  3 years (    ) 
  4 years (    )  5 or more (    ) 

4. What grade(s) do you teach? 

 Freshmen in senior high (    )  Juniors in senior high (    ) 
 Seniors in senior high (    ) 

5. Mark sources of authentic materials you use, all that apply: 

School Library (    )  Public Library (    )   Internet (    ) 
Friends (    )   Personal Library (    )  Newspapers (    ) 
Magazines (    )   Conferences (    )   Seminars (   ) 
Training Workshops (    )   Other______________________ (    ) 

6. How many hours do you spend weekly preparing for classes (average)? 

Less then 5 hours (    )    5 – 10 hours (    )     
10 – 15 hours (    )    15 – 20 hours (    ) 
20 hours or more (    ) 
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7. Mark the types of teaching methods you use in your classes today? 

 Always 
100% 

Often 
80% 

Sometimes 
50% 

Rarely 
20% 

Never 
0% 

Grammar Translation 
Method 

     

Direct Method      
Audio-Lingual Method      
Silent Way      
Suggestopedia      
Total Physical Response      
Communicative Language 
Teaching 

     

8. Please mark some of the difficulties you have faced when adopting CLT. 

(1). Difficulties Caused by Teachers 
a. Deficiency in spoken English (    ) 
b. Deficiency in strategic and sociolinguistic competence (    ) 
c. Lack of training in CLT (    ) 
d. Few opportunities for retraining in CLT (    ) 
e. Misconceptions about CLT (    ) 
f. Little time for and expertise in material development (    ) 
 

(2). Difficulties Caused by Students 
a. Low English proficiency (    ) 
b. Little motivation for communicative competence (    ) 
c. Resistance to class participation (    ) 
 

(3). Difficulties Caused by the Educational System 
a. Large classes (    ) 
b. Grammar-based examinations (    ) 
c. Insufficient funding (    ) 
d. Lack of support (    ) 
 

(4). Difficulties Caused by CLT Itself 
a. CLT’s inadequate account of EFL teaching (    ) 

b. Lack of effective and efficient assessment instruments (    ) 


