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ABSTRACT 

 

Thailand has experienced political instability since 2005 until present. 

The political conflict has divided people into two factions, the supporters and the 

opponents. First faction is the United Front for Democracy against Dictatorship (UDD). 

On the other side, the political movements of the anti-government faction are led by the 

People’s Alliance for Democracy (PAD) and People’s Democratic Reform Committee 

(PDRC). 

Social media such as Facebook, Line and YouTube have become the 

new tools for communication which are used to create change in social movements and 

political movements around the world. The new tools have revolutionized the social 

movements’paradigm and theory. 

This research thus aimed to study social media by focusing on the 

relationship between Facebook platform and Thai political movements. Both qualitative 

and quantitative methodologies were applied in this research as the tool to find an 

answer of the main question.  The total amount of 1,500 survey questionnaire samples 

were distributed to respondents nationwide, and Pearson’s chi-squared test was applied 

to examine the relationship between social media (Facebook) and political movements.  

Finally, a result of the study showed that Thai people had different 

democratic ideologies, and that conflict of ideas had been accumulated and turned into 

the bedrock of political turmoil in this era. Moreover, it was found that Facebook was 

an amplifier, connector, and accelerator for political movement. Having Facebook as 

the new communication tool, Thai people in the society were encouraged to participate 

political movements rather than individual group or class movement presented in Thai 

history before. Social media such as Facebook linked cyber space and public space 

together through the new method of idea and information distribution and people 

mobilization. This motivated citizen to demonstrate on stress occupying government 

buildings and department stores. Therefore, political reconciliation should be concerned 

with democracy from the Thai society perspective rather than the Western one.  
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Chapter I 

Introduction 

 

State of the Problem 

 

The political conflict in Thailand has begun in 2005 and was 

highlighted in 2006 according to Shigetomi (2010). The country has experienced 

intense political turmoil in recent years. The group of people wearing yellow shirts 

occupied the Bangkok International Airport in November 2008, and the group of 

people who called themselves the redshirts gathered in front of the ASEAN summit 

site to disrupt the assembly in April the following year. Later in March 2010, the red 

shirts had occupied downtown Bangkok for two months calling for the dissolution of 

parliament. The demonstrators werefinally suppressed and pushed out by the military 

forces brought about 90 deaths and more than 1,800 injuries. 

Thailand’s political conflict has emerged between the supporters and 

opponents of Thaksin Shinawatra, the former primeminister. The pro-Thaksin faction 

is centered on an action group called the United Front for Democracy against 

Dictatorship (UDD), which can be characterized by its use of red outfits. Its political 

alliance in the Thai Parliament is the Pheu Thai Party (former party of Thai Rak Thai) 

which held the majority seats in the assembly. On the other side, the political 

movements of the anti-Thaksin faction are led by the People’s Alliance for 

Democracy (PAD), which uses yellow color as its symbol. In parliament, the group 

supports the Democrat Party and its coalition partners. 

Thaksin Shinwatra took his position as s prime minister of Thailand in 

2001 and has become the centerpiece of Thai politics since then.After completing his 

first term in the office, he once again scored a sweeping victory in the 2005 general 

election. Shortly after his inauguration in early 2006, he was facing with 

growingresistance from several anti-government movements. As the prime minister, 

he decided to dissolve the lower house with the confidence that his party would win 

the majority votein the next general election. The election was boycotted by the 

primary opposition parties and annulled by the court leaving the new government 
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remained unsettled. Finally, the army staged a coup in September ending Mr. 

Shinawatra administration. The junta replaced the 1997 constitution by the newly 

drafted 2007 constitution and also attempted to expose the wrongdoings of Mr. 

Shinawatra and his administration. A year after the coup, the general election was 

held. However, the pro-Thaksin party (the People’s Power Party) won the vote and 

returned to the power.  

According to the pertinent literature, several terms and definitions have 

been used to describe the meaning of social media. Mark Rizzn Hopkins (2008) writes 

for Mashable.com, the website which is selected as one of PC magazine’s favorite 

100 blogs. Hopkins tries to clarify what social media really is. As he puts it, “when 

you look at it in context of the terms ‘new media’, ‘old media’, and ‘social media’, 

there is an implied context.” “The media part of that doesn’t refer to the message, but 

the methods by which that message is conveyed.” Thenhe explains, “Social media is a 

term that encompasses the platforms of New Media, but also implies the inclusion of 

systems like FriendFeed, Facebook, and other things typically thought of as social 

networking.” He further mentions, “The idea is that they are media platforms with 

social components and public communication channels.” Hopkins quotes Bryan 

Eisenberg in ‘Understanding and Aligning the Value of Social Media’ on 

GrokDotCom.com. As Eisenberg puts it, “the biggest problem I have with the term 

‘social media’ is that it isn’t media in the traditional sense.” As he further explains, 

“Twitter, Facebook, LinkedIn, and all the others I don’t have the word count to 

mention, aren’t media; they are platforms for interaction and networking.”  

All the traditional media print, broadcast, search, and so on provide 

platforms for delivery of ads near and around relevant content. According to David 

Meerman Scott (2008), the writer for E-Content magazine, wrote in the article 

‘Asking the Right Questions about Social Media’ that, “...tools of social media are 

frequently integrated into company websites, for example, a terrific video could be 

hosted by YouTube.com and embedded into a company’s online media room.” This 

valuable content would not be counted in these sorts of surveys because users did not 

go to the YouTube site directly to view it; they may not even realize they were 

viewing “user-generated content”. 
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It is true that many of the national uprisings have common features. 

The demonstrations are largely driven by younger citizens, and demonstrators use cell 

phones and social networking websites to circumvent state controls. There is no 

visible leadership in many of these essential grass root movements. They use the same 

slogans and tactics as Arab citizens in other countries and learn from the successes of 

revolutionary movements in other Arab countries. As well as in Thailand, political 

unrest and conflict between “red shirts” and “yellow shirts” have become the 

recurrent event when the red-shirt crisis plunged Bangkok into violence during April 

and May (2010).  The incident was the catalyst for the rise of social media particularly 

Twitter, Facebook, and YouTube. The stories began to be told by a number of people 

from both sides since then. According to the speculation on Facebook‘s users since 

January 2009, there were 250,000 Facebook members in Thailand by April 6, 2010, 

and the number jumped to 3.1 million by May 21 in the same year. This was the 

important phenomenon where 500,000 users had been added within the period less 

than six weeks, and more than 5 million people have been subscripted (Carthew and 

Winkelmann 2010) 

Yet, social media is one of the channels that reflect democracy level. 

Undoubtedly, social media is an important channel for Thai people, politicians and 

political parties as it opens platform to present political ideas and opinions, to discuss 

political topics and to mobilize people for political movements. Social media has thus 

revolutionized the way that people, politicians, government, and NGOs communicate 

to each other and to the public.   

Evidence shows that the world has witnessed social movement 

incidents which took place in different places since in the past (Tilly, 2004). The 

movements which took place in the United States and England during the late 1700s 

were closely followed by the rise of democratic representation. This indicates that the 

movements are highly associated with democratic societies. However, this does not 

mean that social movements are limited to democratic societies.  It is evident that they 

not only have been associated with the process of democratization in many societies 

but also linked to authoritarian societies. Additionally, social movements take place in 

a wide variety of societies. They can be local in purpose such as a movement against 

the construction of a toxic waste dump in a neighborhood. They also can be national 
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or even international in focus. Social movements are also broad in their aims. Some 

may seek to reform an existing political system while others may aim to halt change. 

On the other hand, some are not political at all and may seek cultural or individual 

change instead. Still, others may seek revolutionary change on apolitical, social, and 

cultural level. 

Scott (1990) mentions that a social movement is a collective action 

constituted by the individuals who have common interests, at least some significant 

parts of their social existence, and common identities. Social movements are 

distinguished forms of other collective actors, such as political parties and pressure 

groups who have the ability of mass mobilization and threat mobilization as their 

prime sources of social sanction and sources of power. He adds that this is not a new 

definition. The term was used as early as 1951 by Heberle, who held the social 

movements in an attempt to bring about fundamental change in the social order. 

However, Scott speculates Haberle’s emphasis by arguing that NSMs can also strive 

to maintain a social order.  

Although the term of social movement has been used by theorists since 

the early 1970s, Cohen sums up the state of disarray in her study (1985). There  is 

little  agreement  among theorists  in  the field  as to justify  what  a movement is, 

what would  qualify  theory as a new  type of  movement, and what the meaning of a 

social movement  as distinct from  a  political party or interest group might be added.  

Moreover, Herbert Blumer is one of the earliest scholars who studies 

the process of social movement and identifies four stages of social movements’ 

lifecycles. As he describes, those stages are “social ferment,” “popular excitement,” 

“formalization,” and “institutionalization” (De la Porta and Diani, 2006). Despite 

being widely refined and renamed by scholars since in the early of his works, these 

stages carry some underlying theme which remain relatively constant. Today, the four 

social movement stages are known as: stage 1 emergence ; stage 2 coalescence ; stage 

3 bureaucratization; and stage 4 decline. 

According to the sample case of social media and social movement 

that shown above, I would argue that social media has revolutionized the social 

movements’ paradigm and theory. It reduces the distance in communication between 

messengers and receivers and dissolves the hierarchy between leaders and 
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participants. Also, it can enhance interactive dialogue because the receivers can 

respond directly to the websites or blogs. Moreover, social media present an 

appearance of being responsive to listeners evidenced by their content which can be 

changed in response to comments and criticisms. Finally, it is enabling anyone with 

access to the Internet the ability to comment on news. Therefore, the important 

question of how Thai people use social media to create an impact on political 

movements has been raised. 

 

Research Objectives 

 

As this research looks at the potential social media specifically 

Facebook platform as a tool which affects political movement in Thailand, the 

research objectives are following:   

1. To study Thai people on how they use social media (Facebook) and 

participate political movements. 

2. To study the relationship between social media (Facebook) and 

political movement. 

 

Research Questions        

              

Thai social media users (Facebook) are structuring themselves in 

horizontal, decentralized networks which are capable of rapid and even spontaneous 

action. This type of networks appears to be far cheaper and easier to be maintained 

than the traditional movement infrastructure. Additionally, social media (Facebook) 

offer many locations and methods for people to contact the others who share their 

passions and beliefs. As to achieve the research objectives, the research questions are 

following: 

1. What role do social media (Facebook) play in political movement? 

2. How do Thai people participate in political movement? 

3. How do the relationship between Thai people using social media 

(Facebook) as a tool to affect political movement.  
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Research Hypothesizes 

 

Methodology and survey questionnaires in this research are adapted 

from the previous research about social media and political engagement in America 

which are conducted by different scholars, namely Lee Rainie, Aaron Smith, Kay 

Lehman Schlozman, Henry Brady, and Sidney Verba (Pew Research Center’s Internet 

& American Life Project: 2012). This research hypothesizes are following: 

H0: Thai people who use social media can create an impact on political 

movements as well as Thai people who do not use social media. 

H1: Thai people use social media as a tool for participation in political 

movement. 

H2: Most of Thai people use social media to create an impact on 

political movement. 

 

Scope of the Study  

 

A political crisis which took place since 2005 has created an 

increasingly divided society.  As Paireepairit (2012) pointed out, the rise of new 

media in Thailand has been captured during one of the toughest periods in Thailand’s 

recent political history.Therefore, this research studies political movement in Thailand 

since 2005 to 2013, and it focuses only Facebook platform which is a main platform 

that impacts political movements in Thailand. Regarding political movements, this 

research provides the comparison betweenPeople’s Alliance for Democracy (PAD), 

the United Front for Democracy against Dictatorship (UDD) and the People’s 

Democratic Reform Committee (PDRC). Moreover, for scope of population sample, 

this research uses 1,500 copies of questionnaire, and respondents are Thai citizen 

whose age is above 18 years old.  The survey is conducted nationwide.  For scope of 

content, this research uses related textbooks, news and in-depth interviews. 
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Conceptual Framework  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure  1  Conceptual Framework 

 

Significance and Contribution of the Research  

 

Regarding practical significance, Alam (2011) points out that social 

media helps to revolutionize revolution. Innovation has always been a salient 

ingredient in any people driven movement for political change. Also Boonnoon 

(2010) emphasizes that social media also supports general participation in news and 

current affairs by providing a channel through which network members can become 

sources of real-time factual information, opinion, or reaction. The growing social 

media popularity in Thailand is not only contributed by the fact that networks such as  

Facebook and Twitter can generate two-way communication among friends but also 

by the fact that they have become innovative tools for political issues. Therefore, this 

research attempts to evaluate the actual social media (Facebook) effects on political 

movement at various level of depth. It is also crucial to determine the potential of how 

Thai 

People 

Social Media 

(Facebook) 

• Social Movement 

         (Political Movement) 

• E-participation 

• E-democracy  
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social media (Facebook) shapes of political movement by applying the case of 

Thailand to the study.  

In traditional social movements, particularly in political movement 

area of study, no research has been done in the aspect of exploring the relations 

between social media (Facebook) and political movement with an application on 

Thailand’s case. There are several reasons indicating that it is a milestone to start 

research of an impact of social media (Facebook) on social movements. First, this is a 

new phenomenon which has never happened before in Thai political history. Second, 

the theories of social movement are required to expand its accuracy when the 

technology and politics have been merged and transformed into what can be called an 

e-movement. Lastly, an investigation in this study can give directions for further 

research about social movements in other countries. 

 

Definition 

 

Although this research only focuses on Facebook platform, a few 

points can be made as a basic agreement.  

Social media: Social media are the Internet platforms as the tool for 

text messaging, e-mail, photo sharing and social networking in two-way 

communication. 

Thai political movement: The mobilization of Thai people as to either 

protest against or support the government (began during Thaksin Shinawatra to 

Yingluck Shinawatra’s administration) in both public and cyber space. 

Political conflict: The political contentious issue occurred in Thailand 

during 2005 to 2013. The actors involved include the United Front for Democracy 

against Dictatorship (UDD), known as the red shirts, and the People’s Alliance for 

Democracy (PAD), known as yellow shirts. 

E-participation: The action of Thai people communicating about and 

participating in political issues through Facebook platform.  

E-democracy:Thai peoplehave free and flowing information, be able 

to settle their own political agenda and have the freedom of speech to post and share 

their opinions to anyone on Facebook pages. 
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Chapter II 

Literature Review 

 

This chapter is divided into two sections debating and synthesizing 

cross-over theories and concepts. The first section discusses detailed the key concept 

which is narrative of the social media. Base on relevant literature, the second section 

offers analysis of political movements in an aspect of social movements’ theory, 

political participation and e-participation, democracy and e-democracy theory. By 

looking at pertinent literature within the Thai context, the analysis begins with a 

general introduction, and then proceeds with the explanation of concepts used by 

theory and the discussion on cross-over theories and concepts.  

 

Key Study Concepts on Social Media  
 
 

As being a tool for people to share their opinions and express their 

feelings and needs in public space, there has been more and more academic discussion 

and an increasing number of research on social media (e.g. Siala, 2012; Becker and 

Wehner, 2001; Carafano, 2012; Christensen, 2011; Dahlberg, 2007; Kahn R and 

Kellner D, 2007; Palczewski, 2001; Terranova, 2004; Wimmer, 2007) and social 

network. Generally speaking, the public sphere is constituted by an open, reasoned 

and reflexive communication. Jürgen Habermas (1991), his work is the starting point 

of the study on theories regarding the Internet as a public sphere. It is suggested that 

the public sphere is based on the matization and critique of moral, ethical and 

pragmatic validity claims and accompanied by inclusive, sincere and respectful 

reasoning. This sphere is seen as the center of strong democracy which enables the 

voicing of diverse views on any issues, the constitution of publicly-oriented citizens, 

the scrutiny of power and, ultimately, public sovereignty. Defying media are required 

to support such communicative action. A variety of critical theorists have shown that 

the modern mass media (print and broadcasting) have largely failed in this role. 
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In contrast, the Internet has offered citizens the opportunity to 

encounter and engage with a huge diversity of positions; as a result, the public sphere 

is extended. Through email, discussion sites, web publishing and webcasting, a great 

variety of actors articulate and claim critique validity locally, nationally and 

internationally. The research on the possibility of the Internet in expanding democratic 

culture points out the significant factors which limit open and reflexive 

onlinedebateincluding inequalities in access and participation, non-reflexive 

communication, corporate domination of online attention and state surveillance and 

censorship. 

Social media are a way of life. Research shows that active participation 

on online sites, such as Facebook, communication via texting and chatting programs, 

and creation of blogs are everyday occurrences for new era of mankind 

communication. Moreover, social media have grown in number and influence. They 

play an important role in political participation around the world, for example, Arab’s 

spring, Occupied Wall Street, and Thai people factions’ conflict. Therefore, social 

media is a key concept for this research. Although social media have received 

significant attention in academic and political discourse especially in social movement 

arena, the meaning and definition are still under a scholarly debate.  

Mayfield (2008) also explains the definition and concept of social 

media as a group of new kinds of online media, which shares most or all of the 

characteristics. Participating in social media encourages the contribution and feedback 

from everyone who is interested. It blurs the line between the media and audiences. 

Moreover, most social media services are open to feedback and participation. They 

encourage voting, commenting and sharing of information. Barriers in accessing and 

making use of content password-protected content are rarely found. Regarding 

conversation, whereas traditional media is about ‘broadcast’ (content transmitted or 

distributed to an audience), social media is better seen as a two-way conversation.  In 

a community aspect, social media allows communities to form quickly and 

communicate effectively. Communities share common interests such as a love of 

photography, a political issue or a favorite TV show. Moreover, most kinds of social 

media thrive on their connectedness by making use of links to other sites, resources 

and people.       



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i Univ

er
i t

11 

Similarly, Boyd and Ellison (2008) give more definitions of social 

media. Their works rather focus on applications. They consider social media 

applications (SMAs) as the Internet based platforms that help people to communicate 

via multiple media to potentially unlimited numbers of people worldwide. These 

applications include social network sites (SNSs) namely Facebook, MySpace, Bebo, 

weblogs (blogs) namely Twitter, Kiwi Blog and Word Press, and video or picture 

sharing sites namely YouTube and Flickr. These new media applications allow almost 

anyone to voice their opinions, to become fans (members of others’ pages and 

profiles), and to join online interest groups that may be politically orientated, business 

and entertainment driven, or just of interest to the user.  

In addition, as Turnšek (2008) points out, social media has become the 

buzz word. It is available on the Internet including blog, photo and file sharing 

systems (e.g., Flickr, SlideShare, YouTube) and social networking sites (e.g., 

Friendster, MySpace, SecondLife). Although the social network sites (SNSs are 

largely designed for personal presentation and political speech, action can be 

sometimes emerged within the sites. This is evidenced by postings protesting 

government actions on YouTube, creation of candidate headquarters in SecondLife, 

and utilization of image and video functionalities on mobile phones during 

demonstrations and police confrontations. 

Multiple new areas of analysis emerge due to the introduction of the 

Internet and social media into the political arena such as e-democracy (electronic 

democracy) and computer-mediated political communication systems (CMPC) 

(Ainsworth, Hardy & Harley, 2005). Therefore, social media is evidently the 

supporting communication tool for the concurrences of political and social 

movements in this era.  

Moreover, Sousa (2009) describes social media that it is fairly a new 

phenomenon. Social media is the concept of having an electronic platform where 

people can interact and have conversations about a wide variety of common subjects 

using computers. The idea started roughly four to five years ago around 2004 when 

Internet websites such as MySpace.com and Blogger.com were created and allowed 

users from all over the world to interact with each other.  
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Since the early 1990s, the Internet has grown into a network of nearly 

180 million websites by the end of 2008. Many of these websites are news and gossip 

blogs where people can write their opinions and thoughts about news items and other 

subjects. Readers can also leave their comments about the article or information they 

read on these sites. This ability to comment on information and news, in a way, has 

changed how news is disseminated and how politics in the United States and 

elsewhere has been run. 

Alam (2011) mentions that social media is helping to create revolution. 

Innovation has always been a salient ingredient in any people driven movement for 

political change. Also the writer from the Nation Newspapers said “the social media 

also allows general participation in news and current affairs by providing a channel 

through which network members can become sources of real-time factual 

information, opinion, or reaction” (Boonnoon, 2010). The social media thus continue 

to grow in popularity in Thailand, not only because networks such as Facebook and 

Twitter generate two-way communication among friends but also because they have 

become innovative tools for political issues. 

Also as Jankowski explains and gives the example of social media 

channel in U.S. presidential election (2007).  Web 2.0 has become the buzzword 

describing a plethora of social media available on the Internet, including blogs, photo 

and file sharing systems (e.g., Flickr, SlideShare, YouTube), and social networking 

sites (e.g., Friendster, MySpace, SecondLife). Last year, as candidates began 

preparing for the U.S. Presidential Primaries, CNN coined the term YouTube‐ification 

of Politics to describe this development. From the perspective which describes the 

importance of everyday settings as venues for political expression and by taking the 

Arab Spring as an example, these internet‐based social media has become the tools for 

sites of politics.  

According to Leuschner’s study (2012) on presidential elections, it is 

found that while the use of new media in presidential elections clearly provides 

important advantages to candidates, citizens and the public sphere also benefit by 

having an easy method of acquiring diverse information on the election, a platform for 

organizing and gaining resources for meaningful participation in democracy, and a 

means to engage in public dialogue and interact with candidates. However, it is also 
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suggested that citizens should remain conscious of candidates’ underlying motive for 

using social media which is to ultimately gain enough votes in order to win the 

presidential election. To avoid any misguided beliefs that candidates use social media 

for the primary purpose of handing power over to citizens or building “friendships” 

with voters, social media campaigns enacted by a candidate’s team should not employ 

the title “grassroots”. By avoiding the use of this term, citizens  can  more  readily  

recognize  their  role  as  voters  to  candidates , and  a  mutually beneficial 

relationship can exist. 

Social media is a new channel or a new tool for communication 

especially in political movements. We can see many movements around the world 

which use social media to mobilized people and create activities for political 

movements. Empirical evidences which demonstrate the role of social media can be 

seen in many real phenomena. For example, Safranek (2012) argues that, in the spring 

of 2011, the world was watching as revolutionary fervor swept the Middle East, from 

Tunisia to Egypt, to Syria and beyond. The courtesy of distribution via Facebook, 

Twitter, YouTube, and even mainstream media allowed startling images captured by 

civilians on the scene to be viewed by people around the world.  

There can be no doubt that information and communication 

technologies, and particularly the burgeoning social media, played a part in the 

upheavals. On January 17 in 2001, during the impeachment trial of Philippine 

President Joseph Estrada, loyalists in the Philippine Congress voted to set aside key 

evidence against him. Less than two hours after the decision, activists, with the help 

of forwarded text messages, were able to organize a protest at a major crossroads in 

Manila. Over the next few days, over a million people arrived. “The public’s ability to 

coordinate such a massive and rapid response was remarkable as close to seven 

million text messages were sent during that week. The event marked the first time that 

social media had helped to force out a national leader” (Shirkey). On January 20, 

2011, Estrada resigned. 

Google executive, Wael Ghonim, also helped to spark Egypt’s 2011 

unrest. Egyptian businessman Khaled Said died after being beaten by the policemen 

who had videotaped themselves taking confiscated marijuana. Hoping to draw 

attention to police corruption, he copied that video and posted it to YouTube. Ghonim 
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created a Facebook page called ‘We Are all Khaled Said. It featured horrific photos of 

Said’s face which were shot by a cellphone in the morgue. That visual evidence 

undermined the official explanations of his death. The Facebook page attracted some 

500,000 members (“Information Age: Egypt’s Revolution”). Protestors flooded 

Cairo’s Tahrir Square under the watchful eye of a military that was loath to turn on 

citizens. To thwart the protestors, the government sought to block access to Facebook 

and Twitter and severely restrict an access to the Internet. However, the strategy 

failed because the insurgents, with help from supporters around the world, were able 

to subvert the censorship. Also, Internet restrictions negatively affected companies’ 

and the government’s ability to do business. Under increasing domestic and 

international pressure, longtime Prime Minister Hosni Mubarak resigned February 11, 

2011, following 18 days of protests. 

Regarding social media as a new channel for e-participation in 

Thailand’s political movements, Paireepairit (2012) points outthat the first recorded 

evidence of Internet usage in Thailand was in 1987. Although real Internet connection 

started in 1990, the first commercial Internet Service Provider (ISP) started in 1995. 

National Electronics and Computer Technology Center (NECTEC), a government 

technology agency, has monitored Thailand Internet statistics since 1991. According 

to NECTEC, Internet use in Thailand has increased from 30 users in 1991 to 

18,300,000 users in 2009, covering 27.4% of population.Other good sources of 

Internet usage statistics come from the World Bank, which reports 14,653,913.61 

users in 2010, and The National Statistical Office of Thailand, which reports 

13,844,400 users in 2010.The NBTC also tracks the number of Internet broadband 

subscribers in Thailand.  

As of June 2012, the latest report to date was Quarter 2/201139 with 

the number of 3, 484, 736 subscribers. Thailand follows global technology trends 

such as mobile and social media. According to NBTC data, the latest number of 

mobile subscribers in Thailand is 74.59 million which more than 100 % penetration 

rate is. The “smart phone boom” has strongly encouraged Thai mobile phone 

consumers to purchase new smart phone models. All Thai major mobile operators 

have various special data packages for iPhone, iPad, Android and BlackBerry as to 

increase non-voice revenue. Though there are no official statistics for mobile Internet 
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connected people. This isthe reason why Manager.co.th has become one of the most 

influential media during political unrest since 2005. The situation changed soon after 

2010s when competition in online media was getting more serious. Now, Thai people 

have more choices for online news consumption. The influence of Manager.co.th has 

declined in recent years, but it is still the most visited news site in the country.  

The Red camps started their online activities in the pre-coup period 

too. 1 In contrast with the yellow movements, early red movements were organic, 

fragmented and disorganized. Since the red netizen did not have a single site such as 

Manager.co.th, their discussion started in online discussion forum “web boards” 

instead. Since 2008 and 2009, the rise of social networks, especially Facebook, has 

changed the online landscape in Thailand. Many web boards and community sites 

were gradually abandoned and replaced by Facebook walls, groups and pages. Online 

politics communities were facing a similar fate. However, people who joined such 

communities are the same, and the discussions continue as ever. As both camps have 

adopted Facebook as the space for their online activities, the opinion clash and flame 

war have been moved from forums to Facebook walls and pages.  

In 2009 and 2010, top national politicians started using Facebook and 

Twitter extensively. Facebook tended to bethe first choice for politicians because of 

its media rich capacity. The politicians normally post thoughts and activity photos on 

their Facebook pages. Some posts are linked for their articles from newspaper sites or 

their recorded TV interviews on YouTube. Twitter has also received more attention 

from Thai politicians. The political  

 

 

 

 

 

 

 

 

                                                           
1The name and red color scheme was invented much later after the coup d’état. 
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Table 1: Facebook pages being created for political movements  

 

 
No. Objects/aims  Amount 

 
Percentage 

 
1 Oppose the red shirt  423 

 
32.4 

2 Love the king/ monarchy   144 
 

11 

3 Love Thailand  121 
 

9.3 

 
4 Support the red Shirt  118 

 
9 

 
5 Political satire  91 

 
7 

 
6 Support the government  78 

 
6 

 
7 Oppose the government  74 

 
5.7 

 
8 Promote peaceful activities  45 

 
3.4 

 
9 Complain  43 

 
3.3 

 
10 Being neutral  36 

 
2.8 

 
11 Being affected from political activities  30 

 
2.3 

 
12 Support the military  29 

 
2.2 

 
13 Support the yellow shirt  23 

 
1.8 

 
14 Investigatefacts  20 

 
1.5 

 
15 Oppose the military  11 

 
0.8 

 
16 Operate peaceful campaign  9 

 
0.7 

 
17 Oppose the yellow shirt  5 

 
0.4 

 
18 Change ideology   5 

 
0.4 

 
19 Opposed red-shirt scholars  3 

 
0.2 

 
Total  1,308 

 
100 

 

Source: http://www.siamintelligence.com, 2010 and translated by author)  

 

According to the report in politics category of  Socialbakers website in 

July 2013, Abhisit Vejjajiva, former prime minister,  had 1,139,358 subscribers on his 

Facebook page while Yingluck Shinawatra, current prime minister, has her Facebook 

fans as high as 882, 673 subscribers. This clearly demonstrates that the conflict is the 

situation which occurs between the supporters and opponents of Thaksin Shinawatra, 

the former prime minister. The pro-Thaksin faction is centered on the action group 

called the United Front for Democracy against Dictatorship (UDD) and characterized 

by its use of red. Its political alliance in the parliament is the Pheu Thai Party (For 

Thailand Party) which is accounted for the largest number of opposition seats in the 

assembly. On the other side, the political movements of the anti-Thaksin faction are 

led by the People’s Alliance for Democracy (PAD) which uses yellow as its symbol. 
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In the parliament, the group supports the ruling Democrat Party and its coalition 

partners. The coup in 2009 has accelerated political confliction and turmoil 

nationwide especially in Bangkok. Yet, Bangkok Poll (2013) concluded their survey 

that almost 70% Bangkok people and city nearby used social media to express their 

political opinion, moreover, 93.8%  subscribed in social network as Facebook 

members. 

Social media such as Twitter, Facebook, and YouTube’s increasing 

growth tells the stories and shares opinions from both sides. Interestingly, social 

media acts as an ultimate tool to mobilize people from different factions. Moreover, 

social media also changesrelationship between people and politicians because they 

can share and talk without social hierarchy. After general election in 2011, social 

media has become a more important channel which allows people from any fractions 

to share their political expression and to continue their political movements. 

 

Key Relationships  

 

This section analyzes key related literature on political movements 

including social movements, political participation and e-participation, democracy 

and e-democracy and political system and political development.  

1. Political Movements in Social Movements  

As to be able to understand the concept of “movement”, the discussion 

in this phase covers social movements in general and new social movement, and then 

it is narrowed down to political movements in Thai context. Morris and Herring 

(1984) argues that there are no definitions of social movements which enjoy a 

scholarly consensus, and such definitions probably never exist because they inevitably 

reflect the theoretical assumptions of the theorists. There are a number of competing 

frameworks in the field, and each conceptualizes movements differently. Even 

scholars within the same “school” define movements differently, depending on their 

particular theoretical formulations. However, social movements’ concepts and 

theories can be distinguished by using different schools’ fundamental approaches. 
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Such approaches include Marxian, Weberian, collective behavior, mass society, 

relative deprivation and resource mobilization. 

Additionally, scholarsconsider social movement as a type of group 

action. They are large informal groupings of individuals or organizations which focus 

on political or social issues. Some scholars also mention that social movement can be 

thought of as organized yet informal social entities that are engaged in extra-

institutional conflict that is oriented towards goals. These goals can be either aimed at 

a specific and narrow policy or be more broadly aimed at cultural change. However, 

the key purpose of social movements is to change social norms, laws, social belief, 

and social behavior. 

Wallace (1956) suggests that social movements emerge out of the 

deliberate, organized, conscious effort of the members of a society for better 

conditions. Revitalization has got four phases, namely period of cultural stability, 

period of increased individual stress, period of cultural distortion and consequent 

disillusionment and the period of revitalization. According to the revitalization theory, 

social movements express dissatisfaction, dissent and protest against the existing 

conditions. At the same time, they offer a practical solution to remedy the difficult 

situations. Broom and Selznick (1958) suggests that a collective action which is more 

unified and lasting could be called as a social movement. It is necessary that such 

collective action should have also certain characteristic features.  According to 

Coleman (1960), social movements arise from the needs of the individuals. In short, a 

social movement is a joint organized endeavor of a group of people which tries to 

change the course of events by their common effort. 

Moreover, T. K. Oommen (1988) demonstrates the case study and 

definition in India in his article, Mobilization for Social Development: The Indian 

Situation, that social movements are considered as vehicles of creative and innovative 

ideas. According to his work, the movements are propelled by the groups to achieve a 

society based on qualitative different collective conscience. In his article, Social 

Movement: A Conceptual View, S. P. Arya (1988), social movements are viewed as 

to designate any collective effort on a mass scale by the concerned society, aim to 

tackle and eradicate some widespread social problem of wider dimensions which exist 

among the people of the region for a fairly long period.  
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However, Arya mentions that no particular definition can be given to a 

social movement because of its diversity. Social movements could be religious, 

secular, revolutionary, reactionary, co- operative etc. In short, social movement is a 

collective action to attain a common goal, movements as the results of various social 

problems. He, in his article, arrives at the conclusion that social movements are 

closely bound to certain social classes as a rule, even though they are not primarily 

aimed at the welfare of a particular class. The last stage in the social movement life 

cycle is decline, or “institutionalization.”  Decline nevertheless does not necessarily 

mean failure for social movements.  

As Calhou (1993) emphasizes the new social movements, they were 

new by comparison with conventional liberalism with its assumption of fixed 

individual identities and interests. These new social movements (NSMs) grew partly 

from the New Left and related to student movements during 1960s.  The 

conceptualization of their novelty was parts of the movements themselves as well as 

of the academic analyses which, primarily in Europe, took debate on these movements 

as an occasion to reform or reject Marxist theory and social democratic politics. 

Consequently,   the   wide-ranging   typologies   of   social   

movements   that   currently   exist complicate the ability to offer one definition with 

the consensus. Castells (2003), however, tries to describe new social movements as 

collective initiatives who initiatives whose impact, in victory and defeat, transform 

society’s values and institutions. Calhou (1993) also points out an interesting 

suggestion that we are better prepared to analyze all social movements if we pay 

attention to the inherent plurality of their forms, contents, social bases, and meaning 

to participants and do not attempt to grasp them in terms of a single model defined by 

labor or revolutionary movement.  

Other authors refer to more informal and egalitarian forms of 

organization, while others refer to the lack of a shared class base among activists 

(Mayer and Roth 1995: 301).  However, these generalizations can be changed 

empirically. More specifically, Calhoun’s work provides an inventory of eight 

characteristics that are assumed to be the key features of the new social movements 

(Caihoun 1993: 86-87). 
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1. There is a focus on identity, autonomy and self-realization rather 

than material benefits, resources and instrumental goals. In this regard, the NSMs is 

thought to involve the civil society rather than to engage with political or economic 

actors. 

2. Mobilization is more defensive than offensive. It is thus less 

negotiable than abstract utopian social projects. 

3. Membership cuts across class lines as socioeconomic categories 

lose their importance. 

4. Organizational forms are less hierarchical than other organizations; 

in fact, transforming the traditional organizational forms are themselves a focus of 

attention of the NSMs. 

5. Membership is only part-time, with potentially multiple and over-

lapping commitments. 

6. Activities are outside the legislative system and use unconventional 

means. 

7. Everyday aspects which were formerly outside of the political 

arena are politicized by themselves. 

8. NSMs are likely to be unique and under some larger umbrella 

forms or still less a master narrative of collective progress. 

New Social Movements (NSMs) is a theory of social movements that 

attempts to explain the plethora of new movements appeared in various western 

societies. There are two central claims of the NSM theory. First, the rise of the post-

industrial economy is responsible for a new wave of social movement, and second, 

those movements are significantly different from previous social movements of the 

industrial economy. The primary difference is in their goals as the new movements 

focus is not on issues of materialistic qualities such as economic wellbeing but on 

issues related to human rights such as same sex marriage, transgender, abortion, 

woman, environment, animal, and religion instead. The social aspect is consequently 

seen by the NSM to be more important than the economic or political aspects. The 

most noticeable feature of new social movements is that it is primarily social and 

cultural and secondarily, if any, political. 
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Indeed, New Social Movements (NSMs) is one of the tools responding 

tothe new conflicts and issues which are based on multi-society environment. It 

differs from the classic theory which is based on class, economy, and political 

ideology.With this new issue, it is so complicated and complex that political 

institutions or society cannot manage and solve the conflicts and problems by 

themselves. In other words, these scholars think the world and society are 

dynamically changed, but political system that exists does not respond quickly enough 

to deal with this new issue.  

Therefore, citizens lose faith in political system. By no means to be 

against the state’s power, people create a new form of power as an alternative choice 

for society. This action demonstrates “civil society” which involves identity politics, 

identity movements, civil society movements and environment movements (reducing 

emission).On the other hand, culture is responsible for the unprecedented number and 

scope of various contemporary social movements. 

As Berman (2010) point outs, culture is used by some to refer to a 

wide array of human activities and by others as a synonym for civilization. Cultural 

theories help us to explain social movements because culture as a ways of thoughts is 

internalized in people’s mind, and culture may change at different rates and through 

different patterns under various social conditions. 

Moreover, cultural theory helps scholars to understand the bedrock of 

social movement activities in regard with their mechanism, process, organization, 

mobilization, and strategies. To predict whether social movements can be a success or 

failure, several cultural aspects need to be examined. Those aspects include the reason 

in participating the movements, an alternative to instrumental rationality in explaining 

what tactical choices activists make, and an alternative to institutional reforms in 

assessing movements’ impacts need to be examined. Women rights to vote in U.S., 

African-American equal rights movement at WTO meeting in 1999 and at G8 summit 

in 2001, the Temperance Movement and nuclear disarmament are an example of 

successful cases, these cases are successful because they have a good organization, 

process, and specific goals.  
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Culture is viewed as identity, and identity is also viewed as culture. It 

can be simply explained  that how people see themselves and their roles toward 

others, how they see their role in society and society’s institutions, such as 

government, and what they believe is appropriate and instrumental action in different 

circumstances powerfully shape what practices actually occur.  

However, identity construction is also an essential component of 

collective action. It enables actors to be engaged in conflict and to see themselves as 

the people who are linked or divided by interests, values, common histories and 

culture. Although identity feelings are frequently elaborated in reference to specific 

social traits such class, gender, territory, or ethnicity, the process of collective identity 

does not necessarily imply homogeneity of the actors who share identity or their 

identification with a distinct social group. Nor are feelings of belonging always 

mutually exclusive. Identity plays an important role in explanation of collective action 

even for those who view the collective action as a peculiar form of rational behavior. 

Consequently, identity always develops and is renegotiated via various processes.    

In addition, Christiansen (2009) claims that there are four stages to 

complete the social movements circle which are: 

 

Stage 1: Emergence 

The first stage of the social movement life cycle is known as the 

emergence, or as described by Blumer, the “social ferment” stage (De la Porta & 

Diani, 2006).  Within this stage, social movements are very preliminary.  Instead, this 

stage can be thought of as being widespread discontent (Macionis, 2001; Hopper, 

1950).  Potential movement participants may be unhappy with some policies or some 

social conditions, but they have not taken any actions in order to redress their 

grievances. In the case that they have, it is most likely to be an individual action rather 

than collective action.  A person may comment to friends and family that he or she is 

dissatisfied with conditions or may write a letter to a local newspaper or 

representative; nonetheless, these actions are not strategic and not collective.  

Furthermore, there may be an increase in media coverage of negative conditions or 

unpopular policies which contribute to the general sense of discontent. This early 

stage can also be considered within a specific social movement organization (SMO).  
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A social movement organization is an organization that is associated with a social 

movement and carries out the tasks that are necessary for any social movement to 

survive and be successful.  An example of a social movement organization is the 

Student Non-violent Coordinating Committee (SNCC), which was one of the many 

social movement organizations that operated during the American Civil Rights 

Movement.  During the emergence stage, an SMO and its members serve as agitators.  

Agitators raise consciousness around issues and help to develop the sense of 

discontent among the general population; 

 

Stage 2:  Coalescence 

At the next stage in the life cycle, social movements have overcome 

some obstacles which many have never overcome.  Often, social unrest or discontent 

passes without any organizing or widespread mobilization.  For example, people in a 

community may complain to each other about a general injustice, but they do not 

come together to act on those complaints. The social movement thus does not 

progress to the next level.  As stage two being known as coalescence or the “popular 

stage,” it is characterized by a more clearly defined sense of discontent.  It is no 

longer a general sense of unease but currently a sense of what the unease is about and 

who or what is responsible. At this point leadership emerges, and strategies for 

success are worked out.  At this stage mass demonstrations may also occur in order to 

display the social movement’s power and to make clear demands.  Most importantly, 

this is the stage at which the movement becomes more than just random upset 

individuals; they are organized and adopt strategies in their outlook; 

 

Stage 3: Bureaucratization 

The third stage is known as bureaucratization.  This stageis defined by 

Blumer as “formalization” and characterized by higher levels of organization and 

coalition based strategies (De la Porta & Diani, 2006). Social movements have been 

successful in some aspects. They have raised awareness to the degree where a 

coordinated strategy is necessary across all of the SMOs. 
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Similarly, SMOs have to rely on staff persons with specialized 

knowledge that can run the day-to-day operations of the organization and can carry 

out movement goals.  Social movements in this stage can no longer lean on mass 

rallies or inspirational leaders to progress towards their goals and build constituencies; 

trained staffs are the key actors who carry out the functions of organizations.  In this 

phase, their political power is greater than in the previous stages, and they may 

consequently have more regular access to political elites. Many social movements fail 

to bureaucratize in this way and end up fizzling out because it is difficult for members 

to sustain the emotional excitement, and continuing a mobilization becomes too 

demanding for participants.  Formalization often means that the paid staffs can fill in 

when highly enthusiastic volunteers are not readily available (Macionis, 2001; 

Hopper, 1950).  The gay rights movement is an example of a movement which has 

passed through this stage.  The gay rights movement moved from agitation and 

demonstrations to having many formal organizations that now work toward the goals 

of the gay rights movement.  Some of these organizations include the Human Rights 

Campaign and the Gay and Lesbian Alliance Against Discrimination (GLAAD). If 

these bureaucratic organizations have not been formed, many movements would have 

most likely faded away, and their demands would have gone unmet; 

 

Stage 4: Decline 

The last stage in the social movement life cycle is decline or 

“institutionalization.”  Nonetheless, decline does not necessarily mean failure for 

social movements.  As Miller (1999) argues, there are four ways in which social 

movements can decline. Others have added establishment with mainstream as another 

way in which they decline (Macionis, 2001).  

4.1 Repression: The first cause which can lead social movements tothe 

decline is through repression.  Repression occurs when authorities or agents acting on 

behalf of the authorities use measures (sometimes violent) to control or destroy a 

social movement.  This means that governments will often pass laws to outlaw 

specific movement activities or organizations or to justify attacks on them by 

declaring them as being dangerous to public order.  This type of repression makes it 

exceedingly difficult for social movements to carry out their activities and recruit new 
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members.  Co-optation Movements can also decline if their organizations are highly 

dependent on centralized authority or deeply rely on charismatic leadership through 

the co-optation. Co-optation occurs when movement leaders are associated with 

authorities or movement targets more than with the social movement constituents.  

4.2 Success: Evidently, not all social movements end in defeat through 

repression or co-optation; some decline because they are successful. Smaller and 

localized movements with very specific goals often have a better chance at outright 

success. Many social movements have goals that are much less clearly defined, and 

many organized new campaigns are wrapping up either through success or 

compromise.  

4.3 Failure: As mentioned earlier, Miller (1999) notes that social 

movements can be declined for many of the reasons.  He also argues that the 

organization is not able to handle the rapid expansion that occurs as a result of their 

success and organizational strain. In that case, it collapses into different factions.  

Failure of social movements due to organizational or strategic failings is common for 

many organizations.  When failure occurs at the organizational level, Miller argues, it 

is usually caused by factionalism and encapsulation. 

4.4 Establishment with Mainstream: Others have noted that a fifth 

reason for decline exists as an organization becomes established with the mainstream. 

That is, their goals or ideologies are adopted by the mainstream, and there is no longer 

any need for a movement.   

According to the sample cases of social movement’s circle life and 

definition that we discussed above, I would argue that social media has revolutionized 

the social movements’ paradigm and theory. It reduces the distance in communication 

between messengers and receivers and dissolves the hierarchy between leaders and 

participants. Also, it can enhance interactive dialogue because the receivers can 

respond directly to the websites or blogs. Moreover, social media present an 

appearance of being responsive to listeners evidenced by their content which can be 

changed in response to comments and criticisms. Finally, it is enabling anyone with 

access to the Internet the ability to comment on news. Therefore, the important 

question of how Thai people use social media to create an impact on political 

movements has been raised. 
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In Thailand, Phongpaichit (2002) explains that a large number of 

movements of great variety have arisen within a very short space of time. In a broad 

sense, this is a result of changes in the global and local context. The end of the cold 

war has led to the decline of dictatorship. The opening up of democratic politics has 

created more space for social agitation and political expression. The global discourse 

on topics such as rights, identity, and environmental protection has stimulated 

reactions within Thailand. At the same time, the rise of the modern state, market-

oriented economy and new forms of global power, including hegemonic states and 

dominant multinationals, have caused conflicts over resources, dislocation of 

communities, and erosion of ways of life. In sum, the combined impact of 

democratization, economic growth, and globalization creates contradictory results. 

They encroach on people’s lives and livelihood, and at the same time, they open up 

political opportunities and give legitimacy to social movements. 

The new movements in Thailand include a wide variety of social 

groups. But the significant fact is they are largely participated by the “little people”, 

or marginal people, who have traditionally been excluded from a political voice. 

These include hill people, fishermen, marginal peasants, slum dwellers and working 

women. They have become more assertive than before about their rights and roles in 

society. This can be partly explained by the passing of the Cold War and the era of 

dictatorial rules. But there has also been an important synergy between these various 

different movements. The space created by one movement is available to another. 

Experiences feed on one another and become cumulative. The sum of several 

movements is greater than their individual contributions alone.  

This upsurge is significant because it represents a break from the past. 

Thai society has had little or no experience of mass political mobilization. 

Nationalism was orchestrated by the elites. With no colonial control, there was no 

anti-colonialist mass movement. Socialism was crushed within the context of the Cold 

War. Social movements occurred during 1990s represent some of the first and 

sustained examples of a mass social action. With an ever faster pace of globalization, 

social movements definitely remain in Thailand.As in other developing countries, 

Thai social movements mobilize concepts of culture and identity to build solidarity 

and inspire action. This can be seen both similarities and differencesto the earlier 
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western movements. The culture and identity mobilization is often taken place among 

the poor, the peripheral and the excluded. This yields these movements some of the 

moral power, to be against injustice, of old-style class-based action. 

According to Wikipedia, political movement is a social group which 

operates together to obtain a political goal within a local, regional, national or 

international scope. Political movements develop, coordinate, promulgate, revise, 

amend, interpret and produce materials that are intended to address the goals of the 

base of the movement, or another word political movement is a group of people 

working together to achieve a political goal. However, some scholars, namely 

Macadam, Tarrow, and Tilly (2007), argue that political movement has fragmentation 

and ambiguity in concept especially in political science field of study which expertise 

is divided across a confusing patchwork of disciplinary boundaries, geographic areas 

and historical eras and nominally different types of contention.  

Moreover, political movement or contentious politics have overlapping 

parts which are structuralist, rationalist, and culturalist. It is also suggested that it has 

two ways to gain a better understanding of political movement or contentious politics. 

The first is to recognize that phenomena such as revolutions, social movements, 

nationalist mobilizations, civil wars and democratization have common causal 

properties instead of having an entirely separate causal domain. The second is to treat 

the causal properties as the consisting recurrent mechanisms and processes which 

their different combinations and sequences produce contrasting forms of collective 

claim making from nonviolent to violent, from routine to extraordinary and from 

conservative to transformative. 

Political movement and contentious politics are also overlapped with 

civil society.  As Albritton and Bureekul (2002) put it, there is considerable ambiguity 

in the concept of civil society as it is used in the discipline of political science. Part of 

this ambiguity arises from its origins in revolutionary movements against non-

democratic regimes. The concept becomes more problematic in the context of 

democratic consolidation. 

Girling (2002) points out that the concept of civil society faces even 

more problematic receptions when it is transported into the Asian context. For 

example, civil society is still viewed as an agent of political resistance in Asia.  Civil 
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society is invested with a Gramscian vision of a constant struggle for political and 

policy power in any society threatened by the abuse of power of the state.  

James Ockey (2002), Johannes Schmidt (2002) and Kevin Hewison 

(2002) all view the mass protests during 1950s, demonstrations during 1970s and an 

overthrowing of the Suchinda government in 1992 as the height of civil society in 

Thailand. However, in the case of Thailand, Kitirianglarp and Hewison (2009) prefer 

applying NSMs approach to examine political movement as it is believed to be an 

accurate assessment of the ways in which NGOs and social movements have 

conceptualized their roles and managed their political activism.  

It is also mentioned that one of the milestone of political movement in 

Thailand is the “Octobrists” who were former student activists from the 1973–76 

made the interludein parliamentary politics. In this case, it was the first time that Thai 

people acted in politics which had been previously and solely involved Thai elites.  

These activists have a particular significance for contemporary social movements in 

the broad sense of Thai society. As student activists during 1973–76, they campaigned 

against the military and authoritarianism and promoted an opening of political space.  

They exhibited a commitment to improve the lives of poor people, 

particularly in rural areas, to support for unions and to promote a political voice for 

the downtrodden. When the military returned to power after the violence of 6 October 

1976, many of these activists escaped overseas or fled to the jungles to join the 

Communist Party of Thailand (CPT). In the 1980s, as the CPT collapsed amidst 

ideological conflicts, they filtered back into the mainstream and remained committed 

to create the progressive change. These experiences provided the Octobrists a 

collective identity and gained them the respect of intellectuals, NGO and social 

movement leaders and political activists.  

Strategically speaking, these social movements developed temporary, 

loose, and single-issue networks that linked various interests which were generally 

conformed to the model of NSMs.  

For example, Prasittipon (2002) points out that the Assembly of the 

Poor (AOP), a network linking movements of small farmers, the landless, slum 

dwellers, fisher folk, anti-dam protestors and others, represents 121 cases of conflicts 
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over natural resources, government projects and urban poverty without establishing a 

permanent and long-term organization.  

As being discussed earlier, key concept and key relation in both social 

movement and in new social movements (NSMs) have a connection and strong 

relationship. Moreover, NSMs need to bed redefine and expandedwith more 

alternative models. “An online movement” is the empirical evidence representing the 

revolution of social movements which have shifted to the next step of the theory. It 

has changed human communication and behavior in terms of participation in public 

arena. Additionally, it has changed the behaviors of people, government or 

government agencies inside and outside the organizations.  

Furthermore, according to social movements’ circle of life, definitions 

and cases being discussed above clearly demonstrate that social media have 

revolutionized the social movements’ paradigm. They reduces the distance in 

communication between messengers and receivers and dissolves the hierarchy 

between leaders and participants.  Also, it enhances interactive dialogue as the 

receivers can respond directly to the websites or blogs. Social media represents an 

appearance of being responsive to listeners because their content can be changed in 

response to comments and criticisms.  

Finally, it yields the rise to grassroots movements, enables anyone with 

access to the Internet and provides the ability to write a comment on news. Though 

many research studies provide different definitions, most of them are concerned 

communication rather than political aspects. Social media and political movements 

are the powerful and the newest phenomenon which have an impact on political 

system. They unprecedentedly change relationship between people and political 

movements. Therefore, political participation and E-participation are discussed in the 

next phase. As mentioned topics have moved beyond the social movements paradigm, 

and political movement in Thailand and unrest contentious politics are currently 

divided people into two major factions, details are discussed in the next phase as well.  
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2. Political Participation and E-Participation 

According to Putnam (1993), a special attention has been drawn to the 

role of voluntary associations in developing civic attitudes and civic culture. 

Organizations are believed to socialize their members into a democratic culture, teach 

them trust and cooperation, and instill habits of cooperation, solidarity and public-

spiritedness in their members.  

Participation in voluntary associations also provides a practical training 

in political skills, such as oral presentation, negotiating, bargaining, accommodation 

etc., and democratic procedures.  It also has a positive effect on the psychological 

qualities of an individual regarding his civic responsibilities and capabilities including 

political efficacy and interest in politics.  

In an early stage of his works, Putnam (1976)argues that participation 

also has an integrative function as it teaches solidarity, reciprocity, tolerance, mutual 

respect, trust, respect for justice, the rights of others and other civic virtues that allow 

more effective cooperation. Individual gains a greater sense of belonging to the 

society; this makes him understand that consideration of the public interest, not 

merely his immediate selfish interests, can be beneficial.  

In general, these ideas stretch back to classical Greek philosophers and 

theorists of participatory democracy such as John Stuart Mill and Jean-Jacques 

Rousseau. Coleman (1990) mentions that since engagement in all kinds of political 

activities takes time and resources, people evaluate potential consequences related to 

their action before doing anything.  If they believe that they are likely to gain some 

benefits as a result of their actions and that these will improve their living standards, 

they are more likely to participate. Most civic activities are oriented towards the 

political system. If people do not believe in the responsiveness of political authorities 

or their own capability to have a real impact on political processes, they will probably 

choose not to waste their time, at least on activities oriented towards the political 

system.  
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A number of studies have demonstrated the importance of political 

efficacy for political participation including voting and other time-based tasks 

(Almond & Verba, 1989; Verba et al., 1995). Efficacy is needed both for 

unconventional activities and for effective conventional political participation with 

involvement in civic associations. It affects both the extent and the character of 

participation. People who feel politically efficacious are much more likely to become 

actively in to follow politics, for example, to discuss politics, to be more active 

partisans and to be more engaged in political activities.  

Shapiro and Winters (2008) emphasize that political participation in a 

democracy can be viewed in many forms, ranging from voting for representatives at 

regular intervals to voting on policies in referenda, forming political groups, and 

engaging in legal or illegal protest. The individuals engaged in such participation 

likely to expect, or at least, hope that these actions will have some impact on the 

content of government policies. However, in globalization, political participation is 

not limited in public space or political system. It can be found in cyber space or web 

2.0 which is called e-participation. 

On the other hand, Raya Al-Dalou and Emad Abu-Shanab (2013) 

argues that e-participation aims at achieving many goals such as using available 

technologies to support active citizenship, enabling broader participation for reaching 

a wider audience, and enabling more informed citizens’ contributions through 

providing accessible and understandable information to target audience. In this vein, 

many studies also have been done to differentiate whether this new digital form of 

participation (e-participation) is really an extension of the conventional participation 

or whether it is able to produce new forms of participation.  

Moreover, Saebo and Flak (2008)introduce two forms of participation. 

The first form is government driven participation where e-participation is the 

responsibility of the government, and it is also primarily enacted by governments. The 

second is citizen-driven participation which means that the technology adaption and 

development are not only the responsibility of the government but also a social 

movement made and driven by citizens and enabled by network. The European 

Commission (2005)declared that e-participation is reconnecting ordinary people with 

politics and policy-making and making the decision-making processes easier to 
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understand through the use of new ICT. However, many other definitions focus on the 

same principles where most of them relate e-participation directly to e-democracy, 

focus on citizens and governments as major poles in the e-participation process, and 

introduce ICT as a facilitator for this process and an enabler for communication 

bypassing time or space limits. 

As a result, based on the importance of e-participation, many initiatives 

have been launched to achieve better and greater participation of citizens. In doing so, 

many institutions and governments optionally implement the recommendations of 

international organizations such as the United Nations, OECD and the World Bank.  

In some cases, many of them were constrained by the forces of globalism, economic 

crises and the change in technology.  

The key dimensions of e-participation must be defined. Wimmer 

(2007) uses DEMO-net2and develops a model to present ontology for describing the 

most important dimensions of e-participations for many goals. These dimensions are 

the stages of policy-making, level of engagement, stakeholders in e-participation and 

e-participation areas. Participation areas are defined as being supported by different e-

participation tools and these tools are based on different emerging technologies. 

Machintoch (2004) introduces ten of these key dimensions as a 

benchmark for many e-participation research studies, these dimensions include the 

stages of policy-making, levels of participation, stakeholders in e-participation, rules 

of engagement, duration and sustainability, accessibility, resources and promotion, 

evaluation and outcome, e-participation areas and critical success factor.  

The United Nation report(2012) recognizes the relevance of e-

participation in all aspects which are e-information, e-consultation and e-decision 

making. It assesses how governments interact with citizens by using blogs, chats, 

SMS, Facebook, Twitter and others. The same report concludes that Web 2.0 tools 

and social networks have created a new environment that should be incorporated into 

the day-to-day activities for politicians and decision makers. In 2012, some 

developing countries were included to the e-participation top list together with Egypt, 

the United Arab Emirates, Colombia and Chile.  

                                                           
2A European Community funded a network of Europe’s leading e-participation 
researchers. 
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Therefore, initiatives nowadays bring groups and individuals together 

by using social media. They amplify their voices and make their expectations, desires 

and frustrations in public. Some of these initiatives have demonstrated the 

competence to mobilize people and networks and to push government for action. 

Internet enables connection of various networked local events to occur in different 

parts of the world. While the network is global, events are local. New geographies are 

thus formed as exploding contextual limits and boundaries between localities and 

previous hierarchies of scale. We can say that the public sphere has become hybrid as 

it incorporates virtual and geographical spaces, and traditional and social media. 

 

3. Democracy and E-democracy 

As it has been debated for a long time, democratic theory is perhaps 

one of the best and longest political contentions. Larosa (2005) explains that the 

origin of the word democracy comes from the Greek. It is the combination between 

the word ‘demos’, which means ‘people’, and  the word ‘kratos’, which means 

‘government’. Literally, democracy means government by or of the people. Regarding 

democracy, the majority rules are either directly through elected representatives or 

appointed officials without the restraint embodied in a fixed body of law. The law is 

whatever an official organ of government determines it is.3It is ruled by whim rather 

than law and by emotion rather than reason. Individuals have no inherent rights, but 

they are considered the products of history (slavery, the renaissance, dark ages, etc.), 

culture (western, oriental, etc.), class (nobility, merchant, artisan, peasant, etc.), 

gender (male or female), race (Caucasian, Negroid, etc.), religion (Protestant, 

Catholic, Hindu, Moslem, Jewish, etc.), etc., and they are classified and categorized 

accordingly. Rights emanate from the mass will or power. The purpose of government 

is to satisfy needs (food, clothing, shelter, education, healthcare, etc.).  

 

 

 

                                                           
3“The law is in their mouth,” as was said of absolute monarchs. 
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It is government by conflicting biases with the result that members of 

politically powerful constituencies receive privileges because of their classification 

within certain categories rather than on merit at the expense of everyone else. The 

racial and other quotas under Affirmative Action are an example.Democracy 

concentrates power into the hands of the few organized and clever enough to 

manipulate the masses. It is characterized by a communistic attitude toward property 

and monopolistic enterprises. It becomes an instrument for the redistribution of wealth 

as well as the security of the state. It is the rule of men, the dictatorship of the 

majority without regard to the consequences upon individuals or society. 

In the same way, Hyland (1995) raises a sharp question and gives some 

ideas of democracy in the case where the mostthorough conceptual analysis fails to 

provide an adequateanswer to the question “What is democracy?” by a 

politicaltheorist.  

There are several reasons for this. First, inaccordance with the 

interpretations of the tasks of political theory asset out in the previous chapter, the 

political theory of democracy will be, for instance, identification and critical analysis 

of what is called the programmatic core of democratic ideology, the whole complex of 

structures, institutions, procedures, rules and background conditions to which a 

democrat would be committed. Therefore, democratic control over the rules and 

conditions produced by government decisions. The decision is dependent on a 

representative system and controlled by citizens through political parties, both in the 

process whereby such parties formulate their policies and in the implementation of 

those policies by the ruling party of the day. 

Charteris (2002) argues that Western discourses on democracy which 

endorse a normative notion of liberal democracy have influenced the Indonesian, 

Thai, and the Philippines governments. However, many non-governmental 

organizations have resisted such homogenization by constructing a variety of 

democratic definitions which account for cultural specificities. It is clear that the 

formation of discourses on democracy for regional and local NGOs entails more than 

top-down adoption of external views.  
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Albritton and Thawilwadee (2004) point out thatsome scholars believe 

that the word for democracy (prachathipatai) refers to King the ideology of 

democracy which began in 1932 and appeared to have lasted throughout democratic, 

despotic and authoritarian governments.This is sometimes considered to ascribe 

ambiguous meanings to the concept of democracy. Wyatt (1984) suggests that, during 

the early days of constitutional governance, enthusiasm for democracy was not 

dampened by the fact that people had no clear idea of the meaning of constitution and 

democracy. In a more modern context, the debate over “Asian values” suggests that 

there are significant semantic differentials in understandings of democracy between 

those who hold essentially procedural views of democracy and those who hold more 

substantive ones. 

Given these different perceptions and orientations, what does 

democracy means? It is possible that the distinction between subjective and objective 

indicators of democracy affects measures of democratic support. The “ideology” of 

democracy has its rootsestablished in Thailand since the 1932downfall of the absolute 

Thai monarchy. More recently, the period of democratic government, which was 

during 1973-1976, reinforced democratic values in a way that it has persisted until the 

present. It is possible, therefore, to hold highly democratic values even under 

authoritarian regimes, and the commitment to democracy has been sustained in 

periods of both democratic and authoritarian rule. It was precisely this mass 

commitment to democracy that created the major obstacle to sustain the military coup 

in 1991. Clearly, a military regime is no longer tolerated by a society with high 

commitments to democratic values. 

Although the definitions of democracy were widely discussed, they are 

still under the debate of Western scholars. The next part would be a discussion of the 

Thailand case. According to the 2010 National Survey of the Thai electorate (2010) 

regarding an understanding of democracy in 2009 and 2010, almost half of the 

respondents, which accounted for 48% in 2009 and 49% in 2010, described 

democracy in terms of rights and freedoms while another third, which accounted for 

36% in 2009 and 34% in 2010, described it in terms of elections.  
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Figure 4: A lot of people in Thailand today are talking about democracy. If

is called a democratic country

(Source: 2010: National Survey of the Thai electorate: 

Exploring National Consensus and Color Polarization)
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Regarding people support for democracy, the results showedthat there 

was a slight decline in support for democracy as the best form of government from 

95% to 93% from 2009 to 2010. There was a significant decrease of the number of 

citizens who strongly believed democracy was the best form of governance from over 

two-thirds (69%) in 2009 to less than half (47%) in 2010.  

There was a 6% drop in overall support for democracy among rural 

Northerners, from 98% in 2009 to 92% in 2010, and there was also a 27% drop in 

strong support, from 80% in 2009 to only 53% in 2010.  

Although there was a 30-point dropping in strong support from 57% to 

27%, the city of Bangkok was the only area that did not see a decline in overall 

support for democracy, which accounted for 91% in both 2009 and 2010. The area 

with the least change was the South where overall support dropped only 0.5% from 

93.3% to 92.8%, and strong support dropped 7 points from 54% to 47%. Although 

these changes were relatively similar across gender and age groups, the greatest 

dropwere seen among those who aged 50-59 as the number decreased from 74% in 

2009 to 46% in 2010 as shown in the following figure. 

 

 

Figure 5: Democracy may have its problems, but it is better than any other form of 

government. To what extent do you agree or disagree? 

(Source: 2010: National Survey of the Thai electorate:  

Exploring National Consensus and Color Polarization) 
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The discussion in the previous phase demonstrates thatthe political 

movement in Thailand relatively fits on Huntington suggestion. The 2010 National 

Survey of the Thai electorate also shows Thai people perception toward democracy. 

Even thoughit is evidenced that Thailand’s political system has long been shifted from 

monarchy to democracy, whichis known as the so-called constitution monarchy, the 

system, as in reality, has been repeatedly turned into soft authoritarian regime for 

many time since the 1932. Also, Thai people’s perception toward democracy is 

different, thus the democratic system in Thailand is always easily toppled. The 

underlying cause in the political system is discussed in the next phase.  

On the other hand, recently e-democracy is the phenomenon which 

represents a new democracy generation. As Clift (2002) puts it, e-democracy is the 

use of information and communication technologies and strategies by “democratic 

sectors” within the political processes of local communities, states or regions, nations 

and on the global stage. The “democratic sectors” include the following democratic 

actors, namely governments, elected officials, media (and major online portals), 

political parties and interest groups, civil society organizations, international 

governmental organizations and citizens or voters. He alsooperates the Democracies 

Online Newswire (http://www.e-democracy.org/do) which offers this text as the 

theoretical basis for e-democracy. 

Each sector often views its new online developments in isolation.   

They are relatively unaware of the online activities of the other sectors. As they are 

applied to use information and communication technologies (ICTs) to improve or 

enhance democratic practices, e-democracy is seen to be a lot more challenging to 

implement than a speculation on its potential.  This is why it is essential for the best e-

democracy lessons and practices to be documented and shared. This simplified model 

illustrating e-democracy activities as a whole. According to the first diagram, it sits as 

a filter on the “input” border between citizens and governance.  
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Figure 6: E-Democracy Conceptual Model 

(Source:Steven Clift - Publicus.Net, 2003) 

 

However, Sæbø and Päivärinta (2013) argues that democracy models 

represent a common way of characterizing different forms of democracy. They 

suggest a simplified comparison of various e-democracy models based on two 

fundamental characteristics, inclusion in decisions and control of the agenda as shown 

in figure 7.  

 

Figure 7: E-Democracy Conceptual Model 

(Source: Øystein Sæbø and Tero Päivärinta, 2013) 
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As they conclude, each democracy model generally can be assumed 

that citizens should participate in democratic communication, but the purpose of such 

communication varies according to the idea of citizen participation and relationships 

between citizens and other stakeholders which varies among the democracy models. 

Whereas all democracy models can involve use of ICT, some forms and individually 

seemingly the same genres of communication (i.e., parts of the what-aspect) can be 

actually the same regardless of the democracy model. 

Also, Caldow (2004) argues that e-democracy has both tactical and 

strategic sides. On the tactical side, information technology has advanced 

communication and the access to information to be arguably better than any known 

medium. But something even more fundamental is at hand. The underlying core 

principle of democracy is an informed and engaged citizenry. Most governments get 

passing marks for “informing” citizens via digital communication. But the vast 

majority has a long way to go to “actively engage” citizens or to effectively exert 

global influence by using digital media. These elements are comprised of the most 

overlooked dimension of e-democracy. The Institute for Electronic Government’s 

model takes a leap forward in both the definition and implementation of e-democracy. 

Regarding to its work, it is suggested that The IEG model is not limited to the citizen 

to government point of view and mapping progression from an informed to an 

engaged citizenry. It also serves as a scorecard of digital savvy on howa government 

entity successfully interprets and responds to the digital world and exploits 

technology accordingly to advance influence. 
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Figure 8: E-democracy Model Institute for Electronic Government  

(Source:Janet Caldow Director Institute for Electronic Government, IBM, 2004) 

 

However, Blakeley and Matsuura (2001) point out that e-democracy 

has limitation especially when it is involved with government. There is no reason to 

believe that Internet access will be provided in a manner that is free from government 

oversight, review or even active government interception. These goals can be 

accomplished in a number of ways. Government ownership of the Internet access 

provider is not the only way in which government may monitor or control Internet 

usage by its citizens.  

The government may make it illegal to access certain websites 

containing certain types of content and may impose on private Internet access 

providers the legal obligation to monitor or restrict such access. For example, in 

China, the government requires Internet companies, including Internet cafes, to be 

licensed and to furnish to the government upon the request of providing lists of those 

individuals who have connected to their facilities or servers. Therefore, to ensure that 

people or citizen can participate in e-democracy, it has a particular method to evaluate 

e-democracy. Funilkul and Chutimaskul (2008) suggest that intrinsic e-democracy 

applications are: 
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 E-Information is the provision of information from government 

organizations through electronic media such as e-mails and web site. This information 

is general information from government organizations that needs to be distributed to 

citizens. The distribution of information can be done instantly, daily, weekly, monthly 

or annually depending on the policy of each organization. Therefore, the E-

Information is related to the equality principle. Citizens have opportunity in receiving 

information according to their needs anytime and anywhere; 

 E-Service is the provision of government services through 

electronic media. The services are information or other services apart from general 

services that are normally provided by government organizations. This form of 

service will be provided by the government when it is requested by citizens. The 

examples of E-Services are online enrollment and online payments. The E-Service is 

related to the equality principle. Citizens can easily request for services according to 

their needs; 

 E-Voting is the exercising of voting rights of citizens in a 

democratic system. The voting does not only include voting according to the specified 

terms, but also includes the voting as a part of a public hearing or voting in referenda 

for issues related to the democratic process, no matter if it is for specified terms or 

special terms. Since citizens in a democratic country who are eligible voters, or those 

having ages of 18 years old and higher are under the enforcement of law and 

sovereign power to elect their administrator, the E-Voting application, therefore, is 

related to both popular sovereignty and the rule of law; 

 E-Complaint is the services for the citizens to make complaints to 

government organizations. Complaints are sent directly to the related persons in the 

specific government organization for consideration. Government organizations need 

to set policies and objectives regarding complaint making so that citizens can properly 

and conveniently make complaints. Besides, government organizations are able to 

respond to those complaints in a short time. The E-Complaint can be linked to the 

majority rule principle in which the citizens can use their sovereign power to protest 

against the falseness of government work and to suggest and complain about political 

matters; 
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 E-Forum is the service that provides opportunities in sharing 

respective political ideas and opinions between government organizations and citizens 

and among the citizens themselves. The E-Forum will enhance the process of citizens’ 

opinion formation through their deliberative engagement (Delakorda, 2006). Ideas are 

given in a public hearing to gain overall opinions from citizens’ various viewpoints on 

the issues proposed by either citizens or government organizations. However, those 

issues must be in line with the policies or objectives of the government organizations. 

Following the figure shown below, the E-Forum can be linked to the liberty and 

majority rule principles in which citizens can have freedom to discuss and to show 

their ideas towards political matters. 

 

 

Figure 9: The intrinsic E-democracy applications  

(Source: Funilkul and Chutimaskul, 2008) 

 

Consensus is at least regarded as e-democracy because it affects citizen 

engagement andsupports the enhancement of democracy, democratic institutions and 

democratic processes. Moreover, it is based on the democratic, human, social, ethical 

and cultural values of the society in which it is implemented. Therefore, e-democracy 

is a new process which goes beyond Huntington paradigm of democracy. It is a 

further step of democracy which is merged between democratic theory and 

technology.  
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Meanwhile, e-democracy is a new phenomenonin Thailand which 

comes along with e-participation in social media. However, in Thailand, the 

government has authority and power to control information and communication 

through enforcement of censorship policy and law. Despite the claims that it is 

established to protect national security issues, it has created controversial issues, 

particularly regarding good governance and democracy. Since Computer Crime Act 

of 2007 was enacted, this piece of legislation has created a significant and negative 

impact on the freedom of expression on the Internet. Consequently, the issue has put 

the Thai government (Ms.Shinawatra’s goverment)on a serious challenge.  

Any Internet service provider that fails to blacklist a requested website 

will be reprimanded by the government via cancellation of licenses or restriction on 

bandwidth capacity. As being feared of sanctions, local ISPs strictly abide by 

Thailand Internet censorship. Just three years ago, the country’s Communications 

Ministry requested for approximately 2,500 websites to be blocked. A year after that, 

the number of blocked websites increased to more than 13,000 representing over 

500% rise in blacklisted sites. Today, the number of websites censored by the 

ministry through local ISPs is largely unknown.  

The reason for blocking websites is to protect national security which 

could be possibly disclosed to the public. Many Internet users feel that the rules 

regarding Thailand Internet censorship are mainly based on the government’s security 

and stability. Thai government has also spent millions of dollars for an Internet 

gateway system that will block any harsh comments on the country’s supreme ruler. 

The same system can also be used to blacklist the sites owned by terrorists and those 

that deal in pornography. It must be emphasized, though, that all the steps taken by 

Thai government to censor inappropriate websites are all within the bounds of the 

local laws. As a matter of fact, blocking certain websites is aimed at safeguarding the 

privacy of millions of Internet users in the country.  

Moreover, social media has been restricted and censored ever more 

severely since Thailand faced unrest resulting from political conflict between many 

different groups. During this political crisis, the correct role of the Thai state is to 

protect rights and liberties for people to access news and information and express 

opinions. It is a critical time when the public needs to receive information from a 
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variety of sources in order to be able to assess the situation both in terms of the safety 

of themselves, their property, and society, and political matters, especially to improve 

democracy and political participation.  

There is a long history of censorship in Thailand. Harassment, 

manipulation and strict control of political news were common under the 

Shinawatra’s government (2001–2006). Restrictions and media harassment were 

worsened after a military junta overthrew the Shinawatra’s government in a 2006 

coup, and the situation has turned to be more critical until present. Thailand ranked 

59th out of 167 countries in 2004 and fell to 107th out of 167 countries in 2005 

according to the worldwide Press Freedom Index from Reporters without Borders. 

Thailand’s ranking fell to 153rd out of 178 in 2010 and rose to 137th out of 179 in 

2011-2012.   

Consequently, Thailand’s Computer Crime Act of 2007 has been 

criticized for being overbroad and for granting authorities too much discretion in 

prosecuting Thai citizens and online service providers. However, the Computer Crime 

Act (CCA) suffers from many defects such as vague, overbroad and overly punitive 

provisions. Additionally, it could inhibit Thai service providers from offering Web 2.0 

services which could harm Thailand’s global economic competitiveness and 

downgrade of good governance in the Information Age. Therefore, e-democracy in 

Thailand can hardly be implemented and meet the criteria like another country 

especially in Europe or North-America as the CCA and Internet censorship policyare 

established in the way to hinder Thai people to participate in political conflicts during 

this particular period. 
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Chapter III 

Research Methodology 

 

Introduction  
 

As to investigate how Thai people use social media to create an 

impacton political movements, this research combines both qualitative and 

quantitative methods of inquiry.Mixed methods are applied in this research because 

there are few existing studies which are indirectly involved, and there are no existing 

scales or indexes to measure variables. Most of research does not combine social 

media and social movements’ aspectswhich illustrate a clearer and more accurate on-

going political conflict phenomenon in Thailand and is interpreted in Thai’s context. 

Therefore, research questions and items shall be taken from different scales and newly 

created for an analysis. To answer research questions, this operation examined and 

measured one main hypothesis and three related hypotheses by using anin-depth 

interview and a survey questionnaire. Each dimension was separated into social 

media, political movements, e-participation and e-democracy.  

 

Research Approach and Research Design 

 

Asthis field of study is little known, the first stage of this research is 

inductive (exploratory).  The objectives of this study are to increase the familiarity 

with the research problem, clarify concepts, gain better understanding about the 

relationship between variables, and explore the opportunity to develop new additional 

hypothesis in the case of interesting unexpected findings. This can be done through 

the qualitative methods of in-depth interviews and collection of previous academic 

literature. The primary data collection helps to obtain a vivid picture of the 

participant’s perspective on the research topic through their in-depth responses with 

nuances and contradiction, and the perspectives of social movements via social media 

are thus explored through these methods.  
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The in-depth interview participants were selected by non- 

probabilityquota sampling which was different in education, occupation and income. 

Interviewees were Thai citizens whose age were over 18. Selected groups of 

interviewees included university students, lecturers, businessmen, government 

officers and local political elites. The information of their activities both on social 

media (Facebook) and in public space such as the time that they attended themeetings 

and appeared in protest areas was also collected.  

Before the interview commenced, the purpose of the interview and the 

broader context of the research were explained to the participants. As the discussed 

topics involved political conflicts, interviewees were ensured the confidentiality of the 

data they were about to give. Data were collected through voice recording machine 

and the interviewer’s notes. After the in-depth interviews, data was evaluated and 

analyzed, and the questionnaire for the second stage of the research was revised and 

expanded. 

Interviewees were selected from groups of people with different 

backgrounds. There is a group of scholars who work in national universities located in 

5 different regions of Thailand. Those universities included Ubon Ratchathani 

University and Udon Thani Rajabhat from the Eastern region,  Chiang Mai 

University, Maejo University, Mae Fah Luang University, Chiang Mai Ratjabhat 

University, North Chiang Mai University, and Chiang Mai Far eastern University 

from Northern region, Ramkhamhaeng University from the Central region, and Prince 

of Songkla University from the Southern region. Apart from scholars, local 

businessmen and local political leaders were also interviewed. By selecting potential 

interviewees who are above 18 years old and have the right to vote, an interview was 

conducted in random places such as streets, government buildings, universities, city 

halls and department stores. To obtain an in-depth information and opinion from the 

area that protesters were mostly concentrated, especially from the PDRC faction, the 

interview also took place in Bangkok and Chiang Mai province.  

In addition, during this first stage of research, a review of secondary 

sources such as newspapers, journals, official documents and other scholarly works 

was carried out. The review of documents was done qualitatively without applying a 

counting approach in order to look for some references of the variables in this study 
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and to contrast the information with the outcomes of the interviews. Existing statistics 

was also collected and considered if it was necessary. 

In the second stage, quantitative deductive research and data analysis 

were conducted to examine the model, research questions, and proposed hypotheses. 

Questionnaire was a supporting data collection instrument for the quantitative and 

deductive research as it was a suitable tool for measuring attitudes or characteristics 

of a large population (Babbie, 2010). A survey questionnaire was an appropriate tool 

for examining the variables in this research. Following the National Survey of Thai 

Electorate method, the survey was adapted and stratified sampling (2010 National 

Survey of the Thai Electorate: Exploring National Consensus and Color Polarization, 

2010). Also a hard copy of questionnaires was distributed to 5 geographic strata 

which were Bangkok, Central, North, South (excluding Deep South), and North-East. 

The final stage, the qualitative method of in-depth interview was 

introduced to help validating findings of the previous quantitative phase, to add 

meaning to statistical associations by providing a better picture of the process, and to 

clarify the effect of political movement. Interview questions were rather focused and 

addressed statistical associations and findings in order to provide better understanding 

and to possibly explore unexpected findings. Regarding the public space, the 

respondents were personally informed about the approximate length of the interview, 

the audio-recording of the talk, and assurance of absolute anonymity before an 

interview started. A semi-structured interview guide was used in this stage. Open-

ended question was applied to this stage, for it encouraged the interviewees to talk as 

freely as possible and helped outlining the questions through which answers to the 

research questions were obtained. 

 

Data Collection  

 

The survey questionnaire was stratified into 5geographic strata.The 

optimal sample design for national estimates wasto allocate the sample to each 

stratum in proportion to the population ofthe strata. This proportional design is shown 

below. Thesample size varies from 168 in South to 523 in North East. 
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Table 2:   The survey questionnaire was stratified into 5geographic strata (The Asia 

Foundation, 2011).   

 

Region 
number 

Region name Population Proportional 
sample for region 

1 Bangkok 10,161,694  248 
2 Central 11,165,157 272 
3 North 11,879,369 289 
4 South (excluding Deep South) 6,903,919 168 
5 North-East 21,442,693 523 

 Total 61,552,832 1500 
 

Population Sample 

 

To narrow down the regional population within each geographic 

stratum, the optimum sample was designed to select a sample of provinces with 

probable proportion to their size and to select a fixed number of respondents within 

each province. This gave a self-weighting sample within each stratum (meaning that 

each dwelling was selected with the same probability) as well as provided thedesign 

with the lowest sample error. 

The sample issue was designed to determine the number of provinces 

which was selected per stratum. There was a cost-quality trade-off in thisdecision. 

The fewer the provinces that were selected the more clustered the sample was across 

the stratum. This meant that a smallnumber of provinces were used to represent the 

full stratum which could lead to higher standard errors. On the other hand, if a large 

number ofprovinces were selected, the number of selected dwellings per province 

would be very small, and it could significantly add to cost. Therefore, the best design 

was a compromise between these two extremes. 

For this survey, moreover, the chosen design option was to select 6 

provinces per stratum and then to select an equal sample size within each 

provinces.This would mean, for example, that for Greater Bangkok with a samplesize 

of 248, the number of provinces to be selected was 6, and the sample size per selected 

province was 248/6 = 41.3 and rounded to 40. The fulldesign for the 5 strata is shown 

in the following table. 
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Table 3:  The number of provinces which was selected per stratum (The Asia 

Foundation, 2011) 

 

Region 

Number 

Region 

name 

Population Proportional 

sample for 

region 

Sample 

size per 

province 

selection 

Rounded 

sample size 

per 

province 

selection 

(nearest 5) 

1 Bangkok 10,161,694  247.63 41.27 40 

2 Central 11,165,157 272.09  45.35 45 

3 North 11,879,369 289.49  48.25 50 

4 South 
(excluding 

Deep 
South) 

6,903,919 168.24  28.04 30 

5 North-East 21,442,693 522.54  87.09 85 

 Total 61,552,832 1,500.00   1,500 

 

To select the provinces, 6 provinces above were selected with 

probability proportional to size (PPS). The technique was used to order theprovinces 

regarding their sizes and to apply a systematic sampling method to the PPS sample. 

This required the calculation of a skip interval which was calculatedas the population 

size divided by 6. A random start between 1 and theskip interval was also randomly 

generated. Given the skip interval andthe random start, selection numbers were then 

generated by applying theformula below: 

 

Selection number k = random start + (k-1)x skip interval, for k=1,2,...n 
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The selection numbers were then applied to a list of provinces in 

thesize order in which the population sizes were cumulated. A givenprovince was 

selected if one of the selection numbers corresponded toone of the cumulative counts 

and corresponded to that province. The resultof this province selection is shown in 

following table: 

 

Table 4:  The resultof this province selection (The Asia Foundation, 2011) 

 

Region 

number 

Stratum Province selected Province 

population 

Number 

of time 

selected 

Sample 

size for 

province 

1 Greater 

Bangkok 

Bangkok 5,710,883  3 120 

1 Greater 

Bangkok 

Pathum Thani 929,250  1 40 

1 Greater 

Bangkok 

Nonthaburi 1,052,592  1 40 

1 Greater 

Bangkok 

Samut Sakhon 478,146  1 40 

2 Central Suphan Buri  844,498 1 45 

2 Central Ratchaburi  835,861 1 45 

2 Central Lop Buri  753,801 1 45 

2 Central Rayong  598,664 1 45 

2 Central Prachin Buri  459,379 1 45 

2 Central Sing Buri 215,551  1 45 

3 North Chiang Rai  1,227,317 1 50 

3 North Phayao 487,386  1 50 
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Region 

number 

Stratum Province selected Province 

population 

Number 

of time 

selected 

Sample 

size for 

province 

3 North Lamphun  405,125 1 50 

3 North Phetchabun  996,231 1 50 

3 North Kamphaeng Phet 726,213  1 50 

3 North Uthai Thani 327,586  1 50 

4 South  Nakhon Si 

Thammarat 

1,513,163  2 60 

4 South Surat Thani  983,486 1 30 

4 South Phuket 327,006  1 30 

4 South Songkhla  1,335,768 1 30 

4 South Trang  614,869 1 30 

5 North-East Khon Kaen  1,756,101 1 85 

5 North-East Sakon Nakhon  1,116,034 1 85 

5 North-East Nong Khai  906,877 1 85 

5 North-East Nakhon Ratchasima  2,565,117 1 85 

5 North-East Buri Ram 1,541,650 1 85 

5 North-East Surin 1,375,560  1 85 

    Total 1500 

 

Data Analysis 

There are similar measuring methods in social media and political 

engagement in pertinent literature. According to Rainie, Smith, Schlozman, Brady, 

and Verba (2012) research, they found that an engagement through social networking 

sites and Twitter has become a marked feature of political and civic life for a 

significant portion of Americans. The Pew Research Center’s Internet & American 

Life has documented the key role that the internet and social media play in people’s 

participation within groups and organizations.  
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more civically and po

use social media to participate in civic and political life are more diverse in socio

economic terms than those who participa

and offline activities such as signing petitions or interacting with news organizations. 

Moreover,

between social media and Thai political movements. According to Wikipedia (2014) 

Pearson’s chi-squared 

evaluate how likely it is that any observed difference between the sets arose by 

chance. It is suitable for unpaired data from large samples. 

 

 

= Pearson's 

approaches a   distribution.

= an observed frequency;

= an expected (theoretical) frequency, asserted by the null 

hypothesis; 

= the number of cells in the table.

 

 

 

 

 

 

 

 

study project shows how social media users, especially Facebook

civically and politically active than non-users. It also suggests that 

participate in civic and political life are more diverse in socio

economic terms than those who participate in civic affairs through

d offline activities such as signing petitions or interacting with news organizations. 

Moreover, Pearson’s chi-squared test was used to find correlation 

between social media and Thai political movements. According to Wikipedia (2014) 

 test (χ2) is a statistical test applied to sets of categorical data to 

evaluate how likely it is that any observed difference between the sets arose by 

chance. It is suitable for unpaired data from large samples.  
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= Pearson's cumulative test statistic, which asymptotically 

approaches a   distribution. 

= an observed frequency; 

= an expected (theoretical) frequency, asserted by the null 

= the number of cells in the table. 
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, especially Facebook users, are 

users. It also suggests that those who 

participate in civic and political life are more diverse in socio-

te in civic affairs through traditional online 

d offline activities such as signing petitions or interacting with news organizations.  

to find correlation 

between social media and Thai political movements. According to Wikipedia (2014) 

test (χ2) is a statistical test applied to sets of categorical data to 

evaluate how likely it is that any observed difference between the sets arose by 

cumulative test statistic, which asymptotically 

= an expected (theoretical) frequency, asserted by the null 
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In order toreach research objectives and answer research questions, 

this research evaluated null hypothesis and alternative hypothesizes. The survey 

questionnaires are as follows: 

 

Table 5: The survey questionnaires  

 

       Social Media 

 

Political Movements 

Strongly 

disagree 

Disagree Moderately 

Disagree 

Undecided Moderately 

agree  

Agree Strongly 

agree 

People who use 

Facebook are able to 

create an impact on 

political movements 

as well as people who 

do not use social 

media. 

       

Facebook plays an 

important role in 

political movements. 

       

Thai people are 

always involved in 

political movement 

through Facebook. 

       

Facebook is the 

new channel for 

exchanging and 

distributing ideas 

and information. 

       

Facebook is the 

mainstream tool in 

organizing political 

movements. 
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       Social Media 

 

Political Movements 

Strongly 

disagree 

Disagree Moderately 

Disagree 

Undecided Moderately 

agree  

Agree Strongly 

agree 

Facebook is the 

better tool in 

mobilizing people 

than the 

mainstream media. 

       

Facebook is an 

effective tool for 

political movement. 

       

Facebook can lead 

to a further political 

movement. 

       

Political movement 

on social network 

namely Facebook is 

likely to take place 

the traditional one.   

       

Facebook 

encourages Thai 

people to 

participate political 

movement rather 

than mainstream 

media. 
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All data collected from the interviews was processed via SPSS 

weighted data. The population demographic information (i.e. age-gender distribution 

by region) used in the tabulations was based on the figures shown in the 2000 

Population and Housing Census report of theNational Statistical Office of Thailand 

(TNSO). 4 

 

Margin of Error 

 

The impact of social media on political movements required a margin 
of error of 3% (at the 95% confidence level) for country-wide estimates. As this 
required a sample size in the range 1200-1500, the sample size was 1500. 

 

 

 

 

 

 

 

 

 

 

 

                                                           
4The Population and Housing Census of TNSO is conducted every 10 years. 
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Chapter IV 

A Comparison of Political Movements  

since 2005 – 2013 

 

Introduction 

 

This chapter compares three political movements occurred in Thailand 

since 2005 to 2013. Political movements and political conflict is built upon the 

perception of difference democracy ideology, the decline of political system, and the 

rapid changing of Thai society regarding technology in the age of globalization. 

Social media are used during political conflicts to persuade people to come out to 

public space such as main streets in Bangkok, government buildings and luxurious 

malls to achieve their political goals and purposes. The political movements’ scenario 

and political conflicts began with the movement initiated by People’s Alliance for 

Democracy (PAD), the United Front for Democracy against Dictatorship (UDD) and 

the People’s Democratic Reform Committee (PDRC) respectively.  

The ideas such as bureaucratic polity, constitution monarchy, 

decentralization, political reform or transition of democracy are usually applied to the 

study on Thai political system. However, most of these concepts illustrate a narrow 

picture and are not quite accurate in recent politics of Thailand. The bedrock of 

people factions’ conflict indeed comes from three main phenomena in Thai political 

history. Back in the revolution of Thailand in 1932, the coup occurred r in the name of 

people power to replace the absolute monarchy system to the new governance system 

as democracy. Seemingly, the coup was the beginning of delightful and bright future 

for Thai society.  

The declaration of the coup stated that its aim is to provide an access to 

all power and interest for Thai people. Unfortunately this declaration failed to create 

such impact and did not change Thai society because of the power to rule the country 

remained in the elite’s hands. The power was transferred from the King to the group 

of people who initiated the coup and elite people on the highest level of Thai society 
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which was stills an oligarchy. Evidently, the revolution in Thai democracy has begun 

from the top to the bottom in the triangle society shape. On the other hand, the 

democracy in the West started from the bottom to top which allowed people to have 

more power in their democratic participation. After the coup, it was agreed that the 

monarchy had to be under the constitution. Nevertheless, the King, King Bhumibol, 

seemed to have dominant power among the majority of the Thais.  

The second phenomenon took place in 1961.  The government decided 

to launch the National Economic and Social Development Plan that change Thai 

economic structure and society from agriculture sector to service and industrial 

sectors. As subsistence agriculture product sector was changed to commercial 

agriculture product sector, the way of life has been consequently changed from 

“folkways” to “townsfolk” or become more modern as same as Western countries. 

The gap between classes expanded more and more, and it became more obvious. The 

development discourse brought about an increasing amount of free labors. These 

workers became insecure and attached to liability because they had to move around 

from place to place circulating in service and industrial sectors. Moreover, the 

environment and natural recourses were destroyed by the so-called development plan 

of an America model.  

Third, the economic crisis in 2007 was a tragedy of Thai economic and 

society. Under the administration of an inexperienced Chawalit Yongjaiyut’s cabinet, 

hierarchical insurgence in Thai society emerged. The tragedy made Thai people lost 

their hope and faith. The country was moving toward to hell as if Thailand became 

deeply dependent on international organization that was commanded by foreign 

country. However, it seemed like Thai people still had hope for the return of 

economic prosperity and wealth. Mr. Thaksin Shinawatra, the leader of TRT (Tai Rak 

Tai Party) ran the campaign for the national election after the economic crisis. He 

came in the appropriate time and made himself the best choice for the desperate 

Thais. With the huge support, he gained a land-slide victory and became the most 

powerful prime minister since 1932. Moreover, Mr. Shinawatra’s the populist policies 

attracted poor people especially in rural area. 
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However, his network gradually created the conflict of political and 

society. The accusation of corruption and dethronement of royal institution eventually 

urged the Thai military who called themselves as “king army” to take action. They 

claimed to protect the royal institution and to interfere the conflict of people factions. 

The “yellow shirts” and “red shirts” were the groups that had different ideology on 

democracy. Thai political system was facing the time of transition, but this time Thai 

people had an opportunity and access to the power more than in the beginning.   

 

 Politics in Thai Democracy and Political System  

 

Thai democracy is unique and special to understand. Some scholars 

said it is a “Thai democracy”. Also many political scientists are still debating the 

meaning of democracy, Western discourses on democracy Che (2002), and endorsing 

a normative notion of liberal democracy have influenced the Indonesian, Thai and the 

Philippines governments. However, many non-governmental organizations have 

resisted such homogenization by constructing a variety of democratic definitions, 

which account for cultural specificities. It is clear that the formation of discourses on 

democracy for regional and local NGOs entails more than top-down adoption of 

external views.  

In response to the suggestion that a globalization of liberal definitions 

has taken place as identified by Huntington (1991) and Diamond (1996), this study 

has shown that this is not the case in reality in the Southeast Asian realm (Albritton B. 

Robert and Bureekul Thawilwadee 2004).  Some people think that some words for 

democracy (prachathipatai) refer to the King. The ideologies of democracy created in 

1932 and have lasted throughout democratic, despotic, and authoritarian governments 

are sometimes considered to ascribe ambiguous meanings to the concept of 

democracy. Wyatt (1984) suggests that, during the early days of constitutional 

governance, enthusiasm for democracy was not dampened by the fact that people had 

no clear idea of the meaning of constitution and democracy.  
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In a more modern context, the debate over “Asian values” suggests that 

there are significant semantic differentials in understandings of democracy, between 

those who hold essentially procedural views of democracy and those who hold more 

substantive ones. What does democracy mean, given these different perceptions and 

orientations? One possibility is that the distinction between subjective and objective 

indicators of democracy affects measures of democratic support.  

Therefore, to understand and to accurately analyze “Thai democracy”, 

the origin of democracy in Thailand on how it was started, and how much it has been 

developed so far should be examined.  

In the beginning (Klein, 1998: King Chulalongkorn (r. 1868-1910), 

democracy was credited with the establishment of a modern Thai bureaucracy and 

military force at the end of the nineteenth century which consolidated the power of the 

throne, centralized administration and revenues, and defended Thailand against 

European colonization. The 1932 Revolution, which established a constitutional 

monarchy, did little to change the political and administrative systems created by 

King Chulalongkorn other than to transfer state power and patronage from the crown 

to shifting cliques of senior bureaucrats and military officers. The absolute rule of the 

monarchy was simply transformed into the absolute rule of elite. The people’s part as a 

government was exercised by elites in a one-party state (the People’s Party), and full 

electoral democracy was not even contemplated until half the population had completed 

primary education or ten years had passed, whichever came first (Albritton and 

Bureekul, 2004:5).  It is clear that democracy in Thailand was created by the elites 

and not genuinely from the Thai society. Therefore, it yielded the power to the 

military to occupy and rule the country. Until the present day, Thai democracy is 

always facing with coup and constitutions which were torn and rewritten again and 

again (17 constitutions).  

During the post-WWII era, the ideology of democracy was persisted, 

reinforced, in part, through growing consciousness among rural people who were 

oppressed by the military, the police and the bureaucracy. This disaffection toward the 

authoritarian regimes served to support an equally anti-authoritarian sentiment among 

the educated middle-classes. By 1973, a coalition of workers, farmers, students and 
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others in the middle class clashed with police. In order to prevent mass bloodshed, the 

King intervened to end the authoritarian regime (Albritton and Bureekul, 2004:6).     

The return of civilian rule in 1988 under the Chatichai Choonhavan’s 

administration demonstrated the worst flaw in the political system that had evolved 

out of the 1932 Change of Government. When the military overthrew the Chatichai 

government in 1991, Thai citizens were disturbed by the thought of another coup. 

They were not upset, however, the corrupt government had been removed. 

Interestingly, neither the Thai public nor the media were willing to be cowed into 

another era of benevolent military rule. The age of fax, mobile phone, Internet, CNN 

and BBC, and the free flow of information had arrived. The military could no longer 

control discussion and demands for political reform (Klein, 1998:11). Therefore, the 

drafting of the 1997 constitution was initiated. With a long process after the national 

assembly, the constitution reform was assigned in Mr. Chun Leekpai government in 

1992.  

The Democrat Party was able to initiate the process of political reform 

with Dr. Prawase’s Committee. It took three years to achieve promulgation of a new 

constitution to implement these reforms. The force behind this change included a 

highly educated middle class and a network of committed civic sector organizations. 

This commitment was expressed through continued pressure for reforms after the 

Democrats were forced from office. Both Mr. Banharn and the Mr. Chavalit’s 

administrations had much to lose when political reforms were implemented. Although 

they allowed the process to move forward, they did so reluctantly. Shortly after the 

constitution was promulgated, the Chavalit government fell. On November 9, 1997, 

Chuan Leekpai and his Democrat Party, once again, formed a coalition government 

with a narrow majority. It was incumbent on the Democrats to continue the process 

they set in motion by faithfully executing the 1997 constitution and the party’s future 

(Klein, 1998:14).  

Moreover, Hewison article gives accurate analysis that the 1997 

constitution was a huge document. Even though many conservatives were not 

satisfied, the elite nature of the charter was clear. For example, workers and poor 

farmers were prevented from running for parliament by the requirement that members 

of parliament had to hold a university degree. While this provision was vehemently 
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opposed by labor groups, it remained in place. Many of the other issues which the 

labor activists considered to be important had been set aside (Hewison, 2007:934).  

In addition, the 1997 constitution brought about reform in many 

institutions in Thai political system. One of them was the constitutional court.  Until 

now, this institution remains so powerful in controlling the political parties. 

According to the existence of the conflict in Thai politics namely, people factions, the 

verdict on the constitution court has worsen the conflict.  

Although economic situation in 1997 and in the mid-1980s were 

different, they were both triggered by the depreciation of the baht. While the devalued 

baht in the mid-1980s boosted the export sector, the collapse of the financial system 

and a regional meltdown in 1997 compromised the sectors ability to benefit from a 

falling baht. While rapid growth during the 1980s was contributed by an investment 

of private sector under sound policies and economic conditions, the financial collapse 

in 1997 was largely caused by private sector failure in managing loans and operations 

under weak macroeconomic policies and financial management, a lack of investment 

confidence and political instability, and worsening external conditions. 

Under such conditions, capital inflows which were mostly invested in 

short term unproductive sectors turned overnight into capital flight. Domestic 

operations incurred high debt burdens and credit risks. The banking sector was 

besieged with the problems of NPLs and a lack of liquidity, and the whole economy 

faced a severe credit crunch. Hence, the financial and economic crisis affected people 

and their families and consequently led to social problems. The initial capital flight 

triggered currency depreciation, domestic credit shortages, widespread corporate 

financial difficulties and severe contractions in demand and output. The second round 

of contagion effects led to falling export demand (through a fall in other currencies), 

which further dragged down income and output levels. This led to more drops in 

employment and wages. Lower output led to lower government revenues, which in 

turn negatively affected government budgets, including social sector programs. 

Unemployment, reduced wages and price rises had already placed a strain on 

vulnerable groups and their family members. Insufficient social safety nets to offset 

these effects further added to the tension and even led, in some cases, to family 

breakdown and created social problems. 
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By 2001, Thai democracy movements started again after economic 

crisis to rebound the economy and reshaped political system. The fact that Mr. 

Thaksin Shinawatra was the first premier elected under the provisions of the 1997 

constitutions was risky. Thaksin rose to power on the backwash of the 1997 financial 

crisis. The severity of the economic shock transformed Thailand’s politics. Old ruling 

elite of technocrats and political bosses were discredited for allowing the country to 

sleepwalk towards disaster. Farmers learnt that they were more vulnerable to global 

forces than the fickleness of the monsoon. Businessmen agitated for stronger and 

more pro-business government. A broad coalition that ran from old leftists through 

liberal reformers to the heads of the surviving business conglomerates invested in Mr. 

Shinawatra with their hopes, sweeping him to power at elections in 

2001(Phongpaichit and Baker, 2008:1). 

Mr. Shinawatra had quickly recognized that the 1997 constitution 

demanded a different kind of politics. Previously, political parties relied on vote-

buying and influential local figures to deliver power. The TRT hit on a different 

strategy, one that neither critics nor the conservative elite had recognized in the 1997 

charter. While Mr. Shinawatra and the TRT did not entirely reject the previously 

successful electoral tactics, TRT decided that if it was to rescue domestic capital from 

the jaws of the ongoing economic crisis, then it had to get votes from the masses. 

Using surveying and focus groups and being supported by a coterie of capable 

advisers, the TRT developed a platform that appealed to the poor especially to rural 

voters (Hewison, 2007:935).  

Moreover, Ungpakorn emphasizes the populist policy or Thaksinomics 

appealed to Thai society especially, people in the rural areas. “They argued that the 

poor should be “stake-holders” rather than surfs. These “populist” policies were 

developed after the 1997 Asian economic crisis and were a result of widespread 

consultations in society. This was no socialist party, but a party of big business 

committed to free-market policies at a Macro and Global level, and Keynesian 

policies at village or grass-roots level9. This was called the “dual track” economic 

policy. It was not some wild invention of a power-crazed leader, as claimed by those 

who refer to these economic policies as “Taksinomics” (Ungpakorn, 2010:15). 
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Thai society and economy appeared to be rebooted and moved upward 

in international. However, the rapid growth led to an economic calamity. The conflict 

started when Mr. Shinawatra turned his business to politics as Phongpaichit and Baker 

emphasizes. In the early 1990s, he rose within four years from deep debt to a net 

worth of US$2 billion on the hugely abnormal profits of a government-bestowed near-

monopoly in mobile phones. He initially became involved in politics extended the 

monopoly system. During 2001- 2005, his government changed laws and rules to 

favor his family business empire and boosted its market value by three times in four 

years. Businessmen outside a crony inner circle peeled away. When the family 

company was sold to Singapore government’s Temasek Holdings in early 2006 for 

US$1.7 billion without incurring any tax liability, criticism of his greed and 

corruption spread widely within middle-class officials, professionals and small 

businesspeople (Phongpaichit and Baker, 2008:1). 

According to Nelson,the underlying problem in Thai politics is it was 

Mr. Shinawatra himselfwho fatally turned the situation around to his own 

disadvantage byselling his Shin Corporation to Temasek, the Singaporean 

government’s investment company. The sale was announced onJanuary 6 and almost 

immediately inflamed the publicbecause the sale had been executed in such a way that 

theShinawatra family did not have to pay a single baht of tax onproceeds totaling 73 

billion baht (Nelson, 2006:2).Moreover, Mr.Shinawatra tried to put his own network 

and replace monarchy network.  Therefore, the outcomes turned to a bad situation for 

his position. Mr. Shinawatra’s action threatened the old networks of money politics, 

which had resulted in weak political parties, governing the country in corrupt and 

unstable coalition Governments (Ungpakorn, 2010:11). 

Therefore, the anti-Thanksin group began to protest his adminitration. 

In February 2006, thePeople’s Alliance for Democracy (PAD) was formed. PAD 

demonstrations brought thousands onto the streets. These rallies were well organized 

and theatrical in their presentation. Mr. Sondhi launched a range of attacks on Mr. 

Thaksin, many of them were accusing Thaksin of usurping the King’s role and being 

disrespectful of the throne. Many of the accusations could never be verified and some 

were fabrications. In a clear break from earlier pro-democracy movements, the PAD 

strongly asserted that the King was the moral and political centre of the country and 
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repeatedly called for the monarch to throw Mr. Thaksin out and appoint his own 

prime minister (Hewison, 2007:936). 

It has been almost ten years that the 1997 constitution was 

promulgated and called as “People Constitution”, but the coup has torn it down in 

September 19, 2006, and Thai democracy moved backward again. The anti-coup 

uprising and Thai people gathered as different political factions.   

On the September 19, 2006, the Thai army staged a coup toppling the 

elected government of Mr. Thaksin Shinawatra. Soldiers sported yellow royal 

ribbons, and the military junta claimed that they were staging the coup to protect 

“Democracy with the King as the Head of State”. They certainly were not protecting 

democracy, but most Thais believed that this was indeed a “royal coup”, even if the 

real power of the throne was in question (Ungpakorn, 2010:17). 

The military coup replaced the 1997 constitution by the new 2007 

constitution and also attempted to expose the wrongdoings of Mr. Shinawatra and his 

administration. Although election was held over a year after the coup, the pro-Thaksin 

party (the People’s Power Party) won the majority vote and returned to power. The 

PAD went back to the streets and occupied the international airport of Bangkok. In 

the midst of this turmoil, the Constitutional Court ordered the dissolution of the 

People’s Power Party. Though the party changed its name to the Pheu Thai Party in an 

attempt to retain the power, a faction of the Pheu Thai Party decided to join the 

opposition during the cabinet formation process, leading to the creation of the current 

Democrat Party’s administration. The army was believed to have helped prop up the 

creation of this new coalition. The transfer of power within the Thaksin faction  was 

controlled by the might of the army, an intolerable course of action, which in turn 

brought the UDD out in protest (Shinichi:2010:2). 

However, many scholars tried to defined Thai political conflict as a 

class war like: Hewison (2007), Ungpakorn (2010), Mccargo (2005), Bello (2010), 

and Shinichi (2010). However, I would like to argue that it is not class war as the 

democratic perception in Thai political is different. If we take a look carefully both of 

people factions have many classes to join their groups. In the red shirt side, it consists 

of many groups of people including communist people or left wings activists.  

Surachai Sae Dan is the Internationaltimes reporter who included in the group. “Also 
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known as Surachai Sae Dan, Danwattananusorn is involved with a faction called Red 

Siam, a breakaway group from the better known the red shirts factiont. He is a former 

communist activist who has been repeatedly jailed for his political views 

(Internationaltimes, 2012). There are also scholars and intellectuals who are university 

professors such as Sudsanguan Suthisorn, an associate professor of criminology at 

Thammasat University.  He attends the rallies as the committed red shirts (The New 

York Times, 2010). Assistant Professor Suda Rangkupan, linguistics teacher at 

Chulalongkorn University in Bangkok, is also known as the red shirt supporter (The 

National, 2010). There are also people from the business group and politician publicly 

support the red shirts as well. According to The Nation, “this was why many of the 

“Thai Rak Thai 111” politicians became red-shirt leaders after they were hit with a 

court-ordered five-year ban from politics” (The Nation, 2012).  Mr.Thanksin 

supporters such as Chachavalpongpun said “leading members of network Thaksin 

include the United Front for Democracy against Dictatorship (UDD), informally 

referred to as the red shirts, middle-class Thais in provincial Thailand, some quarters 

of academia and activists, members of the old Thai Rak Thai network, and unions for 

the poor (Bangkok Post, 2009), and of course, labor and poor people are a majority to 

joined this political factions”.  

As well as BBC News, “members are mainly rural workers from 

outside Bangkok, but the red-shirt ranks also include students, left-wing activists and 

some business people who see attempts by the urban and military elite to control Thai 

politics as a threat to democracy” (BBC NEWS, 2012).  Also as Jensen said “the red 

shirts, however, support a political system based on the principles of ‘liberal 

democracy”. After the dissolution of the TRT and the PPP and the removal of elected 

politicians following the 2006 coup, the “democratic image” of both the Mr. Aphisit 

government and the regime was fading, and its commitment to democracy became 

questionable. The use of ‘democracy’ in the political discourse of the ‘red shirt’ 

leaders has therefore become an effective channel for contesting the legitimacy of 

both the government and the political regime. The government and its supporters, 

however, fear and claim that it is a political instrument used by the ‘red shirts’ to 

bring Mr. Shinawatra back to power. While he has been in an exile, he is assisting the 

‘red shirts’ with moral and financial support. He is believed to fund the mass 
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mobilization of ‘red shirts’ from the countryside to Bangkok during the March-May 

protests” (Asia Portal, 2011). In conclusion, all of this groups have different 

backgrounds, democracy perception and  political ideology, but they gathered because 

they denied the coup and military to cancel the 1977 constitution and  did not accept 

the puppet government (General Surayut Julanont’s government), which was formed 

without justification.  

On the other hand, the yellow shirts are well-known as the middle 

class. However, it was not all middle class people who joined in this group. It consists 

of many groups of people who share the same democracy concept. According to BBC 

NEWS, the yellow shirts are “a loose grouping of royalists, ultra-nationalists and the 

urban middle class also known as the People’s Alliance for Democracy (PAD), the 

yellow shirts utterly oppose Mr. Thaksin” (BBC NEWS, 2012). According to 

Wikipedia,   the PAD supporters are media mogul, Mr. Sondhi Limthongkul, military 

officer, Major General Chamlong Srimuang, activist Phiphob Thongchai, state 

enterprise labor union leader, Mr. Somsak Kosaisuuk, university lecturer and social 

activist, Mr. Somkeit Pongpaibul, and also many middle and upper-class residents of 

Bangkok. This includes prominent socialites (dubbed the “Blue Blood Jet Set” by 

the Bangkok Post) and some minor members of the Thai royal family. The PAD’s 

supporting base has expanded to include civil servants, state enterprise labor unions, 

the urban middle class, conservative Buddhist groups, Southerners and elites. Contrast 

to the stronghold of Mr. Thaksin’s supporters which is located in rural areas, the PAD 

major support is essentially from the South. Buddhist groups which are sided with the 

PAD include the Santi Asoke sect and their “Dharma Army”.  

As Jensen analyzes, the PAD supports a “Royal Democracy” where the 

reigning monarch, Bhumipol Adulyadej, is considered the moral authority of Thai 

society - a political system that in the 2007 constitution is referred to as a 

“Democratic Regime of Government with the King as Head of State. This political 

ideology or political philosophy has been in the making for the past fifty years of 

Bhumipol’s reign and is presented as the reflection of the ‘traditional’ cultural values 

of Thai society and the appropriate socio-political order. In turn, the images of 

Bhumipol as a modern thammaracha (“God King”) and the “Father of all Thais” have 
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been constructed on the King’s purported self-sacrifice and dedication to his people, 

based on his commitment to “royal projects” promoting agricultural developments.  

The King’s moral authority has also been “confirmed” by royal 

interventions in the political process in the past to stop bloodshed among conflicting 

parties, most notably in 1973 and 1992. The rise of “money politics” - the use of 

corruption and vote-buying to control the electoral and parliamentary systems 

manipulated by elite groups to lay claim to state power in turn has provided the King 

with the duty of “overseeing” the political process.  Official royalist historiography 

has successfully facilitated the (re)interpretation of the past and the “failures” of the 

democratic system to promote the image of Bhumipol as a “democratic king”. This in 

turn has elevated the monarchy to become the most important political institution in 

the country today. The corruption and ‘parliamentary dictatorship’ of the TRT 

government thus provided the justification for the “royally endorsed” 2006 coup that 

successfully “saved” Thailand’s democracy and protected the institution of monarchy 

(Asia Portal, 2011). 

As Kurlantzink criticizes, “to ease these tensions, Thailand needs to 

address more than the rich-poor divide. It needs a serious debate about the future of 

the monarchy, which will help reduce fears of further unrest when the King passes 

from the scene. His successor, the crown prince, will not enjoy the same degree of 

respect, and many Thais will want the crown to become a true constitutional 

monarchy. Thailand also needs to shift political and economic power to the provinces, 

which has worked in neighboring Indonesia. Increased federalism would give rural 

Thais more reason to engage in local politics and less reason to storm the capital” 

(The Daily Beast, 2010). According to our discussed on both sides it can demonstrates 

in appendix IV:  

 

 

 

 

 

 

 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

71 

Facing Political System Dilemma 

 

As it was discussed earlier, Thai democracy development has been 

going on since 1932 with military and coup intervention all along. Thai monarchy is 

also seen as the key characteristics in Thai politics. However, the network of the 

monarchy seems to be in a crisis as the King charisma is in decline resulted from his 

fragile health condition. This problem creates serious impact to the Thai monarchy 

institution and Thai political system.  

The Thai monarchy network has been gradually embedded in Thai 

political system. A McCargo points out, Thai politics are often framed in terms of 

democratic change and political transition (ChaiAnan, 1990). Following a 1991 

military coup that invalidated simplistic assumptions about Thai democratization, 

many studies emphasize the changing political economy and the rise of civil society, 

accompanied by more limited projects of political reform (Connors 1999; McCargo 

2002). However, he argues that Thailand’s political order is characterized by network-

based politics. From 1973 to 2001, Thailand’s leading political network was that of 

the reigning monarch, King Bhumibol (McCargo, 2005:500). This network works 

perfectly and suits with Thai political system according to the Thai political 

revolution in 1932. The elite group, indeed, compromised with the King RAMA VII 

and agreed to form Constitution Monarchy with this system.  This gave the monarchy 

the channel to balance its power with the parliament. 

As McCargo puts it in his article,   network monarchy is inherently 

illiberal because it advocates reliance on “good men” and the marginalization of 

formal political institutions or procedures. Low priority is given to democratic 

principles such as the rule of law and popular sovereignty, but King Bhumipol’s core 

achievement lay in securing a high degree of relative autonomy for the monarchy 

within Thailand’s increasingly pluralist order. This contrasts with the tight controls 

placed on constitutional monarchies as conventionally understood. The Thai 

monarchy may be best seen, in RobertDahl’s terms, as an organization or a 

“subsystem” (Dahl 1982: 27–8), rather than an institution (McCargo: 2005, 501). Of 

course, the “subsystem is not an institution. However, it is one of the core units which 
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are powerful in Thai political system. As to build leverage in Thai political system, 

there are three core power units which are; (1) monarchy, (2) government, and (3) 

people.  

Although some scholars think the military, in the past, was one of the 

core powers, it can be argued that the military did not have the legitimacy to rule the 

country.  Apart from the recent coup which the picture of military is quite different, 

military power has been growing weak and s always seen as the bad guy since 1932. 

One more thing that since the coup in 1991-1992, the coup had to make a king pardon 

to overthrow the government. Therefore, it is clear that military power or coup is 

under monarchy control.  The monarchy network has been adjusting from time to time 

especially when the globalization was introduced to Thai society, according to 

McCargo. After May 1992, a new system of monarchical governance was refined, one 

much less reliant on direct action. Royalists such as Mr. Anand and Mr. Prawase 

worked hard to reinvent network monarchy as a more liberal construct, not being 

paralyzed by anachronistic military and bureaucratic preferences for stability and 

order. Mr. Anand and Mr. Prawase were liberals when compare too many of the 

King’s closest confidantes, yet objectively speaking, they were also deeply 

conservative. For the next nine years, the King and his allies will refine a new model 

that reduce his direct involvement, as he has been working with Mr. Prem,                      

Mr. Chuan and others to shape the direction of the country (McCargo:2005, 508). 

Therefore, Thai monarchy has been undoubtedly playing the main role 

in Thai political system and functionally working with Thai society. Despite the fact 

that Thai monarchy is not an institution, it represents the King’s personality and the 

King’s charisma.  His importance in Thai political system and Thai society is best 

demonstrated by the celebration of 60 years of his throne where Thai people wore 

“yellow shirt” representing his color symbol and hung his picture on the wall of their 

houses. Clearly, the Thai monarchy network successfully dominates Thai society. As 

Mr. Prem said in Hewison to emphasize his call for “Thai-style democracy”, “my 

country is about 800 years old, and we run the country as a kingdom. We will never 

be a republic or be without the King. So, that is the trick – the only thing that induces 

the people together. So, as long as we have the King, the monarchy – this very, very 

good king we have right now, we will go ahead – either slowly or rapidly – but we 
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will be united. So, if you have a united country and the people united you have few 

problems to undo” (Hewison, 2007: 939).  

In contrast, the monarchy network has been in crisis since Mr. 

Shinawtara won the election in 2001 and became the prime minister of Thailand. Mr. 

Shinawatra tried to install his own network and replace the monarchy by policy which 

seems to be appealing to the rural people. Thus, to understand why the Thaksin 

network has been working well since he became the prime minister of Thailand, the 

so-called Thaksinomics” should be examined.  

Thaksinomics preaches two principal economic policies, people-

centered politics (populist policies) and the Dual-Track Economic Development 

Strategy. Within Thaksinomics, the Dual-Track Development Strategy can be further 

divided into two main categories, outward orientation and grassroots development. 

The outward orientation is aimed at creating stability in banking by having a Thai 

Asset Management Corporation (TAMC) manages the assets (bad loans from state 

owned banks or private asset management companies). This component of the Dual 

Track Development Strategy is intended to win over the rich because it would help 

them with risk management, import and export. The grassroots development focuses 

on rural people by implementing policies, such as the agrarian debt moratorium, the 

Village Fund program, the People’s Bank, SMEs, OTOP, and the 30-Baht Health 

Care scheme. Thaksinomics also works to stimulate the economy by changing the 

ratio of spending (marginal propensity to consume), given that the poor’s spending is 

higher than the rich. By stimulating spending on a grassroots level, the government 

was able to create multiplier effects for GNP (Tangpianpant, 2010:27-28).  As 

Ungpakorn emphasizes, Mr. Thaksin also saw the poor as stakeholders in society and 

partners in development, while the conservatives saw the poor as either people to be 

exploited or as a burden on society. Mr. Thaksin is neither a socialist nor a principled 

democrat or advocate of human rights. His vision is to build a modernized society 

where the state and big business could incorporate the majority of the population in 

development. He looks to countries like Singapore for inspiration.  The Thaksin’s 

model is incompatible with being a royalist and maintaining the monarchy. It just 

means that the monarchy would be used to protect and legitimize a modern, class 

divided status quo (Ungpakorn, 2010:12). 
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The Thaksin network has put the monarchy network into a crisis 

(Sulak Sivarak 2003). A respected conservative intellectual with close NGO ties, 

asserted that the TRT was not only harmful to the people but a threat to the monarchy 

and its interests, suggesting that Thaksin’s “moneyism” negatively affected the King’s 

Crown Property Bureau (Kitirianglar and Hewison, 2009:466).  

Thus, it creates a conflict between monarchy network which represent 

conservative democracy and liberal democracy. Moreover, it has created the 

controversy between the majority groups which are the yellow-shirts and the red 

shirts. Both factions have their own democracy perceptions which are heavily debated 

both in the public and in parliament. Therefore, with this new network, Mr. 

Shinawatra won an election and almost successfully replaced the monarchy network. 

Moreover, the incumbent government led by Mr. Thaksin’s sister, Ms. Yingluck 

Shinawatra, the “Thaksinomics policy” was used to run the country once again. After 

the new constitution, the 2007 constitution which was written by a junta-appointed 

group of drafters was approved by a public referendum. A referendum was held and 

59.3% of the voters voted in favor of the constitution.  

As Jensen points out, besides the ideological dimension of the conflict 

and the conflicting interpretations of democracy, the present political crisis is also a 

conflict between two power centers in Thai politics, the “old elite” representing pro-

royalist elite groups in the civilian and military bureaucracy, rich business families, 

and the royal family. The other centre, the “new elite”, constitutes Mr. Thaksin and 

his network in the police force, military, and business elite (Asia Portal, 2011). 

Moreover,  Albritton and Bureekul’s study shows that Thailand is a tale of two 

democracies - that of sophisticated urban elites (with origins or current status in 

Bangkok) and that of a rural, often isolated, parochial interest that views political 

activity, especially elections, as opportunities for personal or community benefit. This 

perspective is important because it has been historically the position taken by 

Bangkok elites that has determined the fate of democratic government in Thailand 

(Albritton and Bureeku, 2004:22). 

 

 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

75 

Later on, after the general election in July 2011, the Pheu Thai party 

won a landslide victory. Ms. Yingluck Shinawatra, younger sister of Mr. Thaksin 

Shinawatra, became a prime minister. The government introduced a rice subsidy 

scheme with the aim of ensuring farmers - who form the main part of Pheu Thai’s 

social base in the rural north of Thailand - to receive a guaranteed price for their rice 

crop. The scheme caused government debt to soar, and the increasing price of Thai 

rice resulted in the country losing its rank as the world's number one rice exporter. In 

the beginning, the bright hope of the poor, especially the farmers, seems to come true, 

and the proposed rice subsidy scheme policy won their heart.  

However, after this policy has been run for two years, the 

government’s budget experienced problems. Moreover, after Ms. Yingluck 

Shinawatra took government office, her cabinet proposed amnesty bill which one of 

the campaign for social reconciliation especially for the PAD (the yellow shirts) and 

the UDD (the red shirts). However, this amnesty bill allowed the ousted former prime 

minister, Mr. Thaksin Shinawatra, to freely return home without any charges. The bill 

caused aggravation among the Thais, and they consequently began to protest on the 

street and social media.  

According to Agence France Presse (2013), anti-government protesters 

returned to the streets of Bangkok on Thursday as members of the parliament were 

debating the amnesty bill. The opponents believed that it would “whitewash” past 

abuses and allow ousted prime minister to return. Critics of the controversial 

legislation said it could unleash a fresh bout of political turmoil in a country rocked 

by a series of rival demonstrations since royalist generals toppled Thaksin in 2006. 

The opposition, the Democrat Party, called for a mass rally against the planned 

amnesty outside a railway station in Bangkok on Thursday evening, and thousands 

were predicted to attend.  

By late afternoon, hundreds of people had already gathered at the site. 

Some were wearing bandanas reading “fight” and waving clappers with the slogan 

“stop the amnesty for corrupt people.” The ruling Puea Thai Party of Prime Minister 

Yingluck Shinawatra ordered all its lawmakers to support the bill which would cover 

crimes related to political unrest since 2004.  While a vote was expected to take place 

in the next few days, the demonstration was still in unrest. 
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The anti-government protesters led by Mr. Suthep resulted in the 

closure of several government offices without police intervention as the government 

feared that this could result in a repeat 2006 military coup. It was a first day of the 

People’s Democratic Reform Committee (PDRC) to be formed and demonstrated 

peacefully. Thirat News (2014), however, reported that within three months of 

demonstration of the People’s Democratic Reform Committee (PDRC), there has 

been more than 50 times of violence between the government and the PDRC. There 

were approximately 628 people injured and 11people killed since November 30, 2013 

to February 12, 2014.  

Later on in November, the anti-government protesters began marching 

to several government offices forcing their way inside the Ministry of Finance, the 

Budget Bureau, the Ministry of Foreign Affairs and the Public Relations Department 

and urged for their closure. The Prime Minister, Ms.Yingluck Shinawatra, invoked 

the Internal Security Act (ISA) in all districts of Bangkok, Nonthaburi Province, Bang 

Phli and Lat Lum Kaeo Districts of Samut Prakan Province and Pathum Thani 

Province to handle the crowd. 

The protesters continued their activities by rallying to another ten 

ministry offices, cutting the electricity supply, forcing the evacuation of the people 

who worked at Department of Special Investigation's headquarters and staging a sit-in 

at the Chaeng Watthana Government Complex. Protesters also rallied to twenty-four 

provincial halls which were mainly in the South, a traditional Democrat Party base of 

support. 

Later on, the Internet services had been disrupted for several hours in 

the evening and in the morning of the next day. Violence erupted between anti-

government protesters and the red shirts near Rajamangala Stadium. With gunshots 

fired, the clash resulted in 4 people died and 57 people wounded. The UDD leaders 

subsequently ended their rally in the following morning. 

The fact that the Internet service was disrupted can be implied to the 

role of social media which are important for PDRC and Thai society. The PDRC’s 

movement is the best example for social media movements which turn individual 

action into collective action. Their demonstration on the streets and occupying the 

government building were successful.  
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Meanwhile, media censorship law is one of the most useful tools for in 

power government. It always uses for control and order society opinion and hearing. 

There is a long history of censorship in Thailand. Harassment, manipulation and strict 

control of political news were common under the Thaksin government (2001–2006), 

and restrictions and media harassment have worsened after a military junta overthrew 

the Thaksin government in a 2006 coup until present. Thailand ranked 59th out of 167 

countries in 2004 and then fell to 107th out of 167 countries in 2005 in the 

worldwide Press Freedom Index and Reporters Without Borders. Thailand’s ranking 

fell to 153rd out of 178 in 2010 and rose to 137th out of 179 in 2011-2012 

(Wikipedia, 2012). 

Furthermore, most Internet censorship in Thailand prior to 

the September 2006 military coup d’état was focused on blocking pornographic 

websites. The following years have seen a constant stream of sometimes violent 

protests, regional unrest, emergency decrees, a new cybercrimes law, and an updated 

Internal Security Act.  Year by year, Internet censorship has grown, with its focus 

shifting to lèse majesté, national security, and political issues. Estimates put the 

number of websites blocked at over 110,000, and the number was growing in 2010. 

Internet filtering in Thailand was classified as selective in the social, political and 

Internet tools areas, and no evidence of filtering was found in the conflict and security 

area by the OpenNet Initiative in November 2011. Thailand is on Reporters Without 

Borders list of countries under surveillance in 201, and Thailand’s Internet Freedom 

status is rated “Not Free” in the Freedom on the Net 2011report by Freedom House, 

which cites substantial political censorship and the arrests of bloggers and other 

online users. 

Therefore, the consequence of Thailand’s Computer Crime Act of 

2007 has been criticized for being overbroad and for granting authorities too much 

discretion in prosecuting Thai citizens and online service providers. However, the 

Computer Crime Act (CCA) suffers from many defects such as vague, overbroad, and 

overly punitive provisions.Moreover, it could inhibits Thai service providers from 

offering Web 2.0 services and harm Thailand’s global economic competitiveness and 

downgrade of good governance in the Information Age.  
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On the other hand, computer Crime Act of 2007 is a piece of 

legislation that has had a significant and negative impact on freedom of Expression on 

the Internet since it came into force in July 2007. Thus, with this law and policy, Thai 

government (Yingluck government; the present government) is facing a serious 

challenge in good governance for manages and develops country. On the other hand, 

cybercrime, cyber terrorism, and tradition terrorism are using a new way to damage 

and destroy infrastructure also trade and investment. The terrorism has been moved 

downward from Middle East to Southeast Asian especially in Indonesia, Malaysia, 

and Southern of Thailand. Moreover, Thailand social media and Internet censorship is 

being implemented using two methods. One, the Thai police has placed an online 

roadblock to about 32,500 websites which permanently prevents such sites from being 

viewed by Net users in the country and two, the Communications Authority of 

Thailand has additionally filtered an undisclosed number of websites right at the 

country’s Internet gateway. To censor a website, the Ministry of Information and 

Communication Technology sends a request to each of the 50 or so non-profit and 

commercial ISPs in the country.  

Any Internet service provider that fails to blacklist a requested website 

will be reprimanded by the government via cancellation of licenses or restriction on 

bandwidth capacity. For fear of sanctions, local ISPs strictly abide by Thailand 

Internet censorship. Just three years ago, the country’s Communications Ministry 

requested for approximately 2,500 websites to be blocked. A year after that, the 

number of blocked websites increased to more than 13,000 which represents over 

500% rise in blacklisted sites. Today, the number of websites censored by the 

ministry through local ISPs is largely unknown (Wikipedia, 2012).  

The reason for blocking websites is for national security which 

disclosed to the public. Many Internet users feel that the rules regarding Thailand 

Internet censorship are mainly based on the government’s security and stability. Thai 

government has also spent millions of dollars for an Internet gateway system that will 

block any harsh comments on the country’s supreme ruler. The same system can also 

be used to blacklist sites owned by terrorists and those that deal in pornography. It 

must be emphasized, though, that all the steps taken by Thai government to censor 

inappropriate websites are all within the bounds of the local laws. As a matter of fact, 
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blocking certain websites is aimed at safeguarding the privacy of millions of Internet 

users in the country. Moreover, social media has been restricted and censored ever 

more severely since Thailand faced unrest resulting from political conflict between 

many different groups. During this political crisis, the correct role of the Thai state is 

to protect rights and liberties for people to access news and information and express 

opinions because it is a critical time when the public needs to receive information 

from a variety of sources in order to be able to assess the situation both in terms of the 

safety of themselves, their property, and society, and political matters.  

Therefore, social media and political movement in Thailand is one of 

the most outstanding demonstrations of the transform of social movement. Social 

media are the new tools that allow people to express the feelings and opinions to 

public without hierarchy and allow them to quickly respond in real time. Moreover, 

social media can dominate people easier than main media because social media do not 

have any boundaries. Social media reflect the reality of the society. They spread and 

multiply faster than public main media such as radio, TV and newspaper. As we 

discuss earlier censorship act is the tools for government and military coup to control 

and monitor society. In fact, whenever political power is changed, the media 

censorship is always changed as well. In next section we will discuss a new era of 

social movements based on three political movements which focus on political 

participation and social media.   

 

Political Participation and Political Movements in Social Media:              

A Revolution of Social Movements 

 

Social media is an important tool for distributing information, sharing 

opinions, creating collective groups and mobilizing people for demonstration in 

public space while the traditional media are limited by space and time. Also social 

media allow information to freely flow in online without boundary which is different 

from the traditional ones. Moreover, political participation in classic forms are limited 

and narrowed as it only focuses on institution, voting, donating, volunteering, 

election, contact politicians and free of speech. Social media are new tools that allow 
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people to engage with politics in both individually and collectively easier than the 

traditional ones. A new analysis and understanding of political participation and 

political movement is thus needed in a new framework.  

Previously, civil engagement and political movement were limited by 

the reason of time and space. When Social media take place, people’s behaviors are 

changed, and their actions do not appear only in public space. They can go online,   

reflect their opinions on web pages and leave some massages and comments on 

Facebook wall. However, it does not mean people will not mobilize and demonstrate 

in public space such as streets, public buildings, public space and etc. Indeed, social 

media have linked the online and offline society allowing individuals to gather as 

collective group with bigger numbers.   

Since the political turmoil has started in 2005, there have been three 

major political factions organizing political movements. Each faction, namely the 

PAD, the UDD and the PDRC, has different goals. Social media are utilized by each 

camp as a tool to generalize their aims and political ideologies and multiply members 

as well. Social media such as YouTube, Line, Facebook and other chat programs are 

likely to increase in numbers of users as it was discussed in Chapter Two. The number 

of each camp has been multiplied by number of webpages that were created for 

dominant and offensive political opponents with their different thinking in democracy 

and political system. 

In the PAD camp, they have four main goals to achieve.  Those goals 

include; to get rid of corruptions, to protect the monarchy, to establish real democracy 

for Thailand, and to get rid of Mr. Thaksin Shinawatra and his proxy politicians and 

punish them according to the laws. To expand and achieve these goals, the PAD needs 

people to support their activities and ideology.  Social media were installed as a tool 

for their political movements. As far as we know, the PAD members are initially 

consisted of middle and upper-class residents of Bangkok and the Southerners. They 

are also supported by the conservative elites, factions of the Thai Army and state-

enterprise labor unions. These include prominent socialites and some little-known 

minor members of the Thai royal family. The PAD’s support base has expanded to 

include civil servants, state enterprise labor unions, the urban middle class of other 

cities and conservative Buddhist groups. Supporting Buddhist groups include the 
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Santi Asoke sect and their “Dharma Army”. Moreover, General Pathompong 

Kesornsuk, a close aid of Privy Council President Prem Tinsulanonda, was seen 

appearing in a full uniform at the PAD protests. He urged his fellow soldiers to follow 

suit (antithaksin.com, 2011). 

Bouckaert (2011) mentioned in early 2006 that growing discontent 

among many social sectors including intellectuals, NGOs, business elites, the upper-

middle class, civil servants, employees of state-owned enterprises and opposition 

political parties, particularly the Democrat Party which could  not compete with Mr. 

Shinawatra geographically nor financially, had coalesced into an organized protest 

movement.  

Similary, Kitirianglarp and Hewison (2009) mentions that the PAD 

represents an alliance of two social forces and brings them together to oust Mr. 

Shinawatra and to collapse the TRT. The first group includes royalists who are largely 

from the middle classes and the elite led by Mr. Limthongkul, and the second group is 

consisted of activists, NGO leaders and trade unionists. 

The involvement of activists in 2005 was highly significant for the 

PAD, for it avoids being perceived as a movement of disgruntled members of the 

elite. The PAD drew much of its support from Bangkok’s middle classes rather than 

the poor or the political grassroots in the provinces. This was emblematic strategies of 

a political shift that was neither a political accident nor a well-considered political 

decision; rather, it resulted from the failure of these activists and the leadership of 

social movements to develop alternative political agendas that appealed to the 

grassroots. This shift, on the part of the leadership of social movements, was drawn to 

the PAD’s nationalism, communitarianism and “clean politics” agenda. Without its 

own mass base, the PAD needed the support of social movement leaders to overcome 

the potential negative perception associated with opportunistic leadership and crusty 

elite support. The PAD necessarily incorporated social movement discourses and 

initially included some of the demands made by social movements. 

According to Lertchoosakul (2012), not only two major groups joined 

the PAD movements but also a large number of Octobrists supported the PAD. At the 

beginning of the movement in 2006, around 70%–80% of Octobrists were believed to 

support the movement. Many leading Octobrist figures either joined the PAD protest 
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or publicly announced their support of the PAD. Moreover, several Octobrists 

encouraged their heirs to organize student political groups in the name of the 

“Democratic Student Group (Klum Nakrian Phuea Prachathipatai)” and “Thinking 

Force Democratic Seed (Klum Raeng Khit Ton Kla Prachathipatai)’ to support the 

PAD on its protest stage.  

However, in reality, they did not have as much power as other 

conservative leaders, namely Mr. Sondhi Limthongkul and Major General Chamlong 

Srimuang. This was partly because of two major reasons. Firstly, Mr. Limthongkul 

had elite and middle class support, and secondly, Major General Chamlong Srimuang 

was backed by his Dharma army from the Santi Asok Buddhist sect. 

On the other hand, there are a numbers of supporting groups from 

social network particularly from Facebook pages. Those groups include the PAD 

NewEngland.org, the PAD USA, PAD.VfLY.NET, PADNet.net and antithaksin.com.  

There are also a number of anti-Thaksin and anti-Yingluck government groups such 

as Against.Pardon.Thaksin, antithaksinlanna, pakeerakchart (Love country alliances), 

kongtamparchachonKonthaksin (People army topple Thaksin), ThaksinHnaHee (anti-

ThaksinorganizationofThailand), V.For.Thailand and Shphaph Hnakak KhawV for 

VendettaHaengPrathesthiyV (white mask of Thailand association).  

The PAD websites are not only created in Thailand but also in other 

countries as well. This is the significant evidence indicating that social media go 

beyond the traditional ones. When, they want to take action, social media take the 

main role for mobilizing people. The PAD has allied webpages and Facebook pages 

which are used as a communicating tool to gather people. Paireepairit (2012) points 

out that when Manager Group started rallying against Mr. Thaksin Shinawatra, 

Manager.co.th became the best online source for political news, especially for the 

anti-Thaksin camp. When Muang Thai Rai Supdahwas dropped from TV, Mr. Sondhi 

continued his show at a public park in Bangkok and broadcasted livestream versions 

of the show through Manager.co.th. The program was later on broadcasted via 

satellite TV station, ASTV.  Evidently, Manager Group utilized multi-medium media 

strategy effectively. Viewers who missed live events could watch archived clips 

online with full transcription within hours. Most articles on Manager.co.th were 
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opened for discussion via a commenting system which has created a vibrant 

community among online politics followers. 

In contrast, the UDD camp is relatively different from the PAD. Their 

goals are; to attain true democracy, to ensure that sovereignty is truly in the hands of 

the people of Thailand with the King as the head of state, to unify grassroots masses 

as the main social and cultural force together with people from every sector who seek 

democracy and justice, to resist “aristocratic” forces that obstruct equitable and 

democratic national development, to promote non-violence as the modus operandi for 

all activities, to fight against poverty by tying economic policies on poverty reduction 

through political strategies which stress that economic policy must be directly 

formulated by an elected government, to reinstate the “Rule of Law” through ensuring 

equitable and transparent judicial process for all along with putting an end to the 

“double standards” policies which are currently under control by aristocratic interests 

and elite networks, and to revoke the 2007 Constitution and its unjust laws that favor 

certain military and elite interest and to draw up a new democratic Constitution 

(Thairedshirts.org, 2011). 

There are many people support the group. Social media has also been 

created to expand their goals by focusing on people who have a strong will to protect 

democracy and government from democracy. As Thabchumpon and Maccargo (2011) 

point out, the UDD has gathered people with a wide range of backgrounds, ranging 

from former communists to liberals and rightist hardliners. The lack of clear lines of 

command and accountability among the various core leaders of the UDD undermines 

the effectiveness of the movement. Overall, the red-shirt movement represents an 

extremely pragmatic alliance among groups ranging from idealistic post-leftists to 

others of a rather thuggish disposition, and the elements from the two sides that had 

fought one another in the 1970s were now collaborating.  

Furthermore, Paireepairit (2012) gives some examples on red-shirt 

social media after the military coup which are collected from 19Sep.net, 

Saturdayvoice.com, Thai Free News and Thai E-news. Those are notable forums used 

by anti-coup and Thaksin Shinawatra supporters.  The red-shirt website also provides 

links to their alliances, for example, 2 Bangkok.com, Asia Provocateur, BlogSpot, 

Chicago Red Shirts For Democracy (illinoisredshirts.blogspot.com), RED IN USA 
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(redusala.blogspot.com), Robert Amsterdam Thailand, UDD Red, and UDD TODAY. 

The red camp also has alliance in the US as well as the PAD. It is premised that social 

media are the only tool that can expand their goals especially in spreading out an 

ideology beyond border while the mainstream media and political participation have a 

limited in time and space.  

However, how the red camp mobilizes its people to join activities and 

demonstrations is quite different from the PAD. The red camp is more functional 

where people are mobilized via personal relationship, especially in local community. 

According to Thabchumpon and Mccargo (2011), without denying the agency of the 

protesters themselves, it is also important to recognize that the red shirts are highly 

susceptible to politicization and mobilization by community leaders who are often 

linked to pro-Thaksin politicians. The red shirt movement is a loosely structured 

network organization rather than a hierarchical one. Members expand the network by 

reaching out to friends, relatives and people in their own villages and communities. 

Red-shirt groups communicate through community radio stations, the distribution of 

CDs and hard-copy newsletters which are reproduced locally as color photocopies. 

The networks are organized in the way that the demonstration outside a provincial 

hall could be held within half an hour notice. 

In contrast, social media are very crucial for the PDRC movements, as 

the group heavily uses social media for distributing information, mobilizing people 

and demonstrating their political activities. This movement began with amnesty bill 

protest, and later on, it was turned to be against the government (Yingluck’s 

government). As Wikipedia (2014) puts it, controversial anti-government protests 

have been ongoing in Thailand since December 2013 aiming at removing the 

influence of the former Prime Minister Thaksin Shinawatra from Thai politics. The 

protests were triggered by a proposed amnesty bill that would have pardoned Thai 

politicians who involved in various unrest incidents. The bill was proposed as to 

pardon Mr. Abhisit Vejjajiva and Mr. Suthep Thaugsuban over murder charges and 

dismiss Mr. Shinawatra’s corruption allegations.  
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The bill could have made it possible for Mr. Thaksin Shinawatra, the 

brother of the current Prime Minister Yingluck Shinawatra, to return to Thailand after 

a self-imposed exile without facing an existing conviction. Although oppositions, who 

derived from both the Democrat Party and the pro-government red shirts, have caused 

the bill to be rejected unanimously by the Senate of Thailand on November 11, 2013, 

protests led by former Democrat MP, Mr. Suthep Thaugsuban, has continued and 

turned towards an anti-government agenda. An independent poll reported that the 

majority of Thai people wanted all protests to end. 

Protests in recent years are seen to take place as to achieve two main 

political goals. The first one is working toward the rejection of an amnesty bill. 

According to the Guardian’s report (2013), Thailand’s Senate convened a highly 

charged session to determine the fate of an amnesty bill, which could pave the way for 

the return of the self-exiled former leader, Mr. Thaksin Shinawatra.Thousands of 

protesters rallied across Bangkok, raising concerns of renewed political violence after 

three years of relative calm. Nearly 7,000 police officers were deployed around the 

parliament, near the main protest site. 

Consequently, Bangkok Post (2013) reported that senators have 

rejected the blanket amnesty bill in a bid to defuse political and social tensions. Anti-

amnesty bill demonstrators march from Asok intersection to converge with another 

protestgroup from the Silom area at the Royal Thai Police Headquarters near 

Ratchaprasong and headed to Ratchadamnoen Avenue altogether. After 12 hours of 

debate, the senators shot down the controversial bill by 140 votes to 0.  

After the rejection of an amnesty bill, the protest had shifted their aim 

and goal to Ms. Yingluck Shinawatra’s resignation and political reform. Burma News 

(2013) reported that the Thai people at the moment stood resolute in their goal of 

creating a better, brighter future for future generations. To attain these goals, 

reformation before the next bout of elections was necessary. Laws must be fair and 

just, corruption must be abolished and electoral fraud and vote buying leading to 

endless vicious cycles of graft must be uprooted. However, the illegitimate 

government under Yingluck Shinawatra which defiantly maintained its invalid claim 

to office was the main impediment to these reforms. 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

86 

The PDRC movement has many supporters which include not only 

Democrat party but also celebrity, big businessmen in Thai society. However, some 

denied to support the PDRC.  According to Bangkok Post (2014), although the Centre 

for Maintaining Peace and Order (CMPO) had decided to postpone revealing the 

names of 136 firms and individuals said to be funding anti-government protests, a list 

of 32 alleged financial backers has been leaked to the media. The reports identified 19 

companies and 13 individuals who were allegedly funding People’s Democratic 

Reform Committee (PDRC) protests.   

Post Today newspaper (2013) named the 19 companies as Saha 

Pathanapibul Plc, Gaysorn Plaza, Siam Paragon Department Store, King Power 

Group, Dusit Thani Hotel, Siam Intercontinental Hotel, Riverside Hotel, Mitr Phol 

Group, Wangkanai Group, Boon Rawd Brewery Co, Thai Beverage Plc, Yakult 

(Thailand) Co, Neptune Co, Thai Namthip Co, Muang Thai Life Assurance Co, Hello 

Bangkok Co and Metro Machinery Group. The 13 individuals were identified as 

Chumpol Suksai, Chalerm Yoovidhya, Pramon Suthiwong, Khunying Kallaya, 

Nuanphan Lamsam, Wimolphan Pitathawatcha, Dr Pichet Wiriyachitra, 

TayaTeepsuwan, Sakchai Guy, Krisana Mutitanant, Police General Kitti 

Rattanachaya, Chitpas Kridakorn and Issara Vongkusolkit.  

However, the PDRC secretary general, Mr. Suthep Thaugsuban, told 

supporters that none of the people on the list, except Sakchai Guy, had provided 

financial support to his political movement. Mr. Taugsuban said Mr. Guy’s donation 

to PDRC was from T-shirts selling. Similarly, many companies and individuals who 

were named to support PDRC denied that they did not support PDRC.  For example, 

Saha Pathanapibul chief executive officer, Boonchai Chokwatana, denied that he 

helped funding the anti-government movement, and Mr. Pramon, chairman of Toyota 

(Thailand), also denied any financial involvement with the PDCR. Moreover, 

Bangkok Post (2013) reported that former leader of the People’s Alliance for 

Democracy, Mr. Sondhi Limthongkul, was to join the rallies for the first time by 

starting a march from Ban Phra Arthit. Therefore, the yellow shirt group was to join 

the PDRC to the massive rally against Yingluck Shinawtara’s government. 
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Social media are the most popular and important channel for mobile 

phone users to communicate with the public. According to Jakarta Post’s (2014) 

analysis, the People’s Democratic Reform Committee (PDRC) has been extensively 

using social media to inform, invite and connect with supporters and the public. They 

are active in posting information, news and updates many times a day. They do this 

via facebook.com/PDRCThailand and Twitter at @CMDThai. The PRDC’s Facebook 

page had 27,040 people talking about it and nearly 19,000 “friends” who liked it.  

Furthermore, Asia Foundation survey (2013) reports profile of the 

protestors.  In regard with a survey of pro and anti-government demonstrators in 

Bangkok on November 30, 2013, the PDRC respondents make significantly greater 

use of smart phones 42% for organizing rally participation, and the PDRC 

respondents use the Internet, smart phones or social media to learn about events in 

Thailand.  

Therefore, it seems like the PDRC and the PAD have similar goals 

which contrast to the UDD’s. People who join the PAD have the tendency to join the 

PDRC and then possibly return to the PAD. Based on Asia foundation survey in 2013 

report, it is premised that the new forms of political movement are replacing the 

traditional ones. Social media are the important tools for political participation and 

political movements in Thailand. They act as a connecter and amplifier between 

online and offline movements. Moreover, they allow people to access information and 

news easier than main stream media. Finally, the statistics shown in Chapter two is 

empirical answer that users from Facebook and other social media platforms have a 

strong relationship with political movements. Thai people and those three political 

movements use social media to make an impact on political movements, and it really 

create an effect on the government. One of the good examples is the blanket amnesty 

bill which the government proposed to both houses. In the end, the amnesty bill was 

rejected. In addition, after the rejection of the amnesty bill, people and those three 

camps still continue their activities on social media platforms to sustain movement 

and spread their democracy ideology.  
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Conclusion 

 

According to the political movements and political conflicts in 

Thailand which have persisted since 2005, it is shown that Thai people have become 

increasingly involved and highly participated in both public space and cyber space. 

Many Facebook pages, websites and blogs have allowed Thai people to share their 

opinions and feelings about politics. These activities on the Internet are seen to be 

used by the Thais for mobilizing people on the street, rallying and occupying 

government building or main streets in the downtown of capital city. This chapter 

examines three main people factions who demonstrate and make an impact to Thai 

politics.  These three groups of people have some similarities and differences in terms 

of aims, goals and political perception.  

First of all, this section compares each organization by focusing on 

social movements, political participation and democracy perception. In regard with 

the People’s Alliance for Democracy (PAD), they started protest the government 

because of “policy corruption” in Thaksin Shinawatra’s government and monarchy 

scandals. Similarly to the People’s Democratic Reform Committee (PDRC), they also 

started protest government because of “policy corruption”, especially rice pledging 

scheme and bad public policy in Yingluck Shinawatra’s government. In contrast with 

the United Front for Democracy against Dictatorship (UDD), they started protest 

because of military coup and the rejection of Abhisit Vejjajiva’s government which 

they believe that the government was set up by military coup.  

Each faction has similar strategies to mobilize political movements. All 

of them rally on the street especially in downtown Bangkok. The United Front for 

Democracy against Dictatorship (UDD) occupied luxurious malls and was seen to use 

more violence than the People’s Alliance for Democracy (PAD) and People’s 

Democratic Reform Committee (PDRC).  The PDRC, nevertheless, occupied 

government offices, asked bureaucrats to join their movements and seized main 

intersections around downtown Bangkok. 

Furthermore, People’s Alliance for Democracy (PAD) and People’s 

Democratic Reform Committee (PDRC) have similar goals and aims which are; (1) to 

protect monarchy, (2) to oppose corruption, (3) to reform political system and (4) to 
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eliminate Thaksin regime. On the other hand, objectives of the United Front for 

Democracy against Dictatorship (UDD) are; (1) to create economic equitability, (2) to 

end aristocratic interests and elite networks, (3) to bring the ousted Mr. Thaksin 

Shinawatra back to Thailand and (4) to revoke the 2007 Constitution. 

The People’s Alliance for Democracy (PAD), People’s Democratic 

Reform Committee (PDRC) and United Front for Democracy against Dictatorship 

(UDD are all supported by different political parties. Both the PAD and the PDRC 

have Democrat Party to support their political movements. The PAD receives a partial 

support from the Democrat Party while the PDRC has a full support from the 

Democrat Party evidenced by the fact that its core leaders are former Democrat Party 

members. Similarly, the United Front for Democracy against Dictatorship (UDD) has 

also been fully supported by the Pheu Thai Party on their activities and movements.    

The People’s Alliance for Democracy (PAD)and the People’s 

Democratic Reform Committee (PDRC) have similar strategies to mobilize people. 

Both of them use social media. The PDRC successfully use social media as a tool to 

mobilize people.  It is evident that the PDRC has used Facebook more extensively 

than the PAD and the UDD have. Meanwhile, United Front for Democracy against 

Dictatorship (UDD) uses its own networks and use social media less than the two 

other groups. In addition, the majority people who join the People’s Alliance for 

Democracy (PAD) and People’s Democratic Reform Committee (PDRC) are middle-

class people, especially from Bangkok and the south, while the glass roots, who are 

mainly from the north and northeastern regions, join the United Front for Democracy 

against Dictatorship (UDD). 

In regard with the social movement aspect,all of them inevitably accept 

new social movement’s ideology.  The NSMs has created the network linking 

movements of individual, community, and others. In this context, the PAD and the 

PDRC share some similarities which are their organization and the people who 

support the movements and have common political ideology. When compare to the 

PAD and PDRC, the UDD’s political ideology is more liberal, particularly in an 

economic aspect. Moreover, the UDD has a strong relations and network with 

political party as they are homogeneous, and they are thus definitely different from 

PAD and PDRC.  Therefore, all of movements do not fit in the classic social 
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movements which concern only class inequality. It can be concluded that these 

movements go beyond the classic and are shifted into a complexity of political 

ideology.  

Apart from a new social movement ideology, each movement has 

similar and different political movement typology. Both the PAD and the PDRC are 

political movement groups while the UDD is a political interest group. The main 

reasons making the PAD and the PDRC political groups are they have common aims 

and goals, and they are not a solid organization unlike UDD. On the other hand, UDD 

is a political interest group because they focus on public policy rather than the other 

two, and they settle and expand their networks by reaching out to friends, relatives, 

and people in their own villages and communities rather than the PAD and the PDRC 

which rely on social media such as Facebook, Line and website.   

In political participation aspect, all of political movements have been 

shifted from the past in Thai context. As Phongpaichit (2002) points out, the 

movements in Thailand include a wide variety of social groups. However, the 

significant fact about the Thai political movement that it is the large participation by 

the “little people” (marginal people) who have traditionally been excluded from a 

political voice. Therefore, ongoing political movements clearly indicate that the 

people are no longer “little people”, instead,   people from every class and every 

interest group in Thai society are all included. However, the majority who support 

each movementcan be distinguished.  The majority who support or join in PAD is the 

middle class, the UDD supporter’s base are among glass roots people, and the PDRC 

is backed by the middle class particularly in Bangkok and the south.  

Finally, democracy perception can be one of the most paradoxical 

concepts in the Thai political movement context as each political faction uses 

“democracy” to represent their movement and title. Each movement is driven by 

different democracy perceptions. The goal of the People’s Alliance for Democracy 

(PAD) is concerned with real democracy which has not been so far satisfied by the 

Thai representative democracy political system. This is evidenced by the fact that Mr. 

Thaksin Shinawatra can dominantly select the political party members to be his 

proxy. Although the People’s Democratic Reform Committee (PDRC) also has a 

similar goal of overthrowing the Thaksin regime, it desires to go further than an 
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elimination of Thaksin regime. The group wants the Thai political system to be 

reformed to be a more “green politics” and free from corruption. Meanwhile the aim 

of United Front for Democracy against Dictatorship (UDD) is equal economy and 

economic policies must be formulated directly by an elected government. Therefore, 

the difference of democracy perception is the bedrock that brings about political 

conflict and unrest political movement. Also, social media play the main role in Thai 

political movements since 2005, and all of factions use social media to share their 

opinions, attack political opponent, provoke violence, gathering, mobilizing, and 

dominate another people.  

In summary, there are both similarities and differences in Thailand’s 

political movement. Similarities, which can be seen from demonstrations, include the 

fact that demonstrators normally rally in downtown Bangkok, occupy public 

buildings, use social media to communicate, exchange information and mobilize 

people protesting for democracy. On the other hand, there are some differences in 

detail such as ideology, strategy, people to join, aims and goals to their achievement. 

However, it is unfortunate and ironic that all of the movements came along with 

violence.  Many people died and injured as the result of the government’s action 

rather than the military coup.  
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Chapter V 

Research Result  

 
Introduction 
 
 

This chapter is the survey results which were analyzed from the 

questionnaires distributed nationwide with the total amount of 1,500 respondents. The 

research result aims to support the evidences found inpertinent literatures and 

theories. It consists of two parts. The first part is survey questionnaire resultwhich is 

demonstrated in four aspects including demographics and background of respondent, 

respondent habit on social media, social media and political movement, and Thai 

democracy. Also, cross-table analysis between demographics and Facebook platform, 

demographics and political participation, and demographics and democracy.  The 

second part is correlation results between social media (Facebook) and political 

movement in Thailand. 

Moreover, this research applied the methodology and sampling which 

were adapted from the Asia Foundation‘s 2010 National Survey of the Thai electorate on 

“Exploring National Consensus and Color Polarization”.  The study was conducted 

through face-to-face interviews with a random, representative sample of 1,500 

individuals of voting age across the country (The Asia Foundation, 2011).    

The regional stratum and amount was the same as the methodology 

used by the Asia Foundation. Some survey questionnaires derived from Pew Research 

Center‘s Civic Engagement in the Digital Age (Pew Research Center, 2013). Therefore, 

tables, and questionnaires were modified for this research.   

In addition, the survey result was collected from the survey on anti-

Government PDRC demonstrators in Bangkok in January 2014 and the survey on profile of 

the protestors. The survey result conducted by the Asia Foundation including the 

survey of the pro and anti-government demonstrators in Bangkok on November 30, 

2013 was used to compare with this research result as well. 
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Research Results 
 
 

1. The analysis on demographic variable and other variables 
 

1.1 The total amount of samplings and percentage of the region 
stratum. 

 
Table 6: The total amount of samplings and percentage of the region stratum 

 
Region stratum Amount Percentage 

Central 510 34.0 

North 300 20.0 

South 180 12.0 

East 510 34.0 

Total 1500 100.0 

 
According to Table 6, the population density of the sampling in central 

area, including Bangkok, has the biggest sampling amount among other region strata. 

On the other hand, the stratum of Southern region has the smallest sampling amount 

as it excluded three provinces in the deep South, which are Yala, Pattani, and 

Narathiwat. The survey questionnaire excluded these three provinces because of the 

ongoing violence in the area.  
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1.2 The total amount of selected provinces and percentage  

 
Table 7: The total amount of selected provinces and percentage 

 

 

Region  
Number 

Stratum Provinces Amount Percentage 

1 Greater 
Bangkok 

Bangkok 120 8.0 

1 Greater 
Bangkok 

Pathum Thani 40 2.7 

1 Greater 
Bangkok 

Nonthaburi 40 2.7 

1 Greater 
Bangkok 

Samut Sakhon 40 2.7 

2 Central Suphan Buri 45 3.0 

2 Central Ratchaburi 45 3.0 

2 Central Lop Buri 45 3.0 

2 Central Rayong 45 3.0 

2 Central Prachin Buri 45 3.0 

2 Central Sing Buri 45 3.0 

3 North Chiang Rai  50 3.3 

3 North Phayao 50 3.3 

3 North Lamphun  50 3.3 

3 North Phetchabun  50 3.3 

3 North Kamphaeng 
Phet 

50 3.3 

3 North Uthai Thani 50 3.3 

4 South Nakhon Si 
Thammarat 

60 4.0 

4 South Surat Thani 30 2.0 

4 South Phuket 30 2.0 

4 South Songkhla 30 2.0 

4 South Trang 30 2.0 

5 North-East Nong Khai 85 5.7 

5 North-East Nakhon 
Ratchasima 

85 5.7 
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Region  
Number 

Stratum Provinces Amount Percentage 

5 North-East Khon Kaen 85 5.7 

5 North-East Sakon Nakhon 85 5.7 

5 North-East Buri Ram 85 5.7 

5 North-East Surin 85 5.7 

Total 1500 100.0 

 
 

According to Table 7, it is important to separate Bangkok and central 

provinces because it can give a greater picture and more accurate sampling spreading. 

Even though Bangkok and central provinces could be categorized into central region 

stratum, but when we finished the survey, we found a different opinion between 

Bangkok people and central provinces people.   

 
 

3.  Gender 

 
Table 8: The total amount of male and female respondents 

 
 

Gender Amount Percentage 
Male 601 41.6 
Female 845 58.4 
Total 1446 100.0 
Undisclosed 54  
Total 1500  

 
According to Table 8, 58.4 percent of respondents were female, 41.6 

percent of respondents were male, and only 54 were undisclosed respondents. This 

means that when we conducted random survey in every region stratum, we found that 

most female respondents more likely to respond to the interview and were willing to 

answer survey questions rather than male respondents. The reason behind that was 

because the female participants felt familiar with the discussed topic rather than male 

participants. It can be noticed that most male respondent did not cooperate to answer 
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survey questions because they thought that they were sensitive issues and felt 

reluctant for stranger to collect their answers.  

Along with the result from the Asia Foundation’s study, a survey of 

anti-government PDRC demonstrators in Bangkok January 2014, it was found that 

female demonstrators (53 percent) slightly outnumbered their male counterparts (47 

percent). Therefore, female responded greater than male. 

 

4. Age 

 

Table 9: Age of respondents 

 

Age groups Amount Percentage 

Under 20 539 35.9 

21-30 625 41.7 

31-40 194 12.9 

41-50 81 5.4 

51-60 48 3.2 

Over 60 4 0.3 

Total 1491 99.4 

Undisclosed 9 0.6 

Total 1500 100.0 
 
 

According to Table 9, the majority of respondents were aged 21-30 

years old. As we randomly conducted survey questionnaire in public area such as 

government buildings, mall and downtown in each region spectrum, we found that 

most young adults were willing to answers. When we approached them to ask for 

their opinions, most young adult were willing to answer rather than adults or older 

people. Moreover, this research focuses on social media which are involved a 

technology and politics; therefore, the younger generation are more familiar with 

these topics rather than the older generation. 
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5. Education Level 
 
 
Table 10: Respondents’ education level 
 
 

Education Level Amount Percentage 

High school or lower 242 16.1 

Undergraduate 954 63.6 

Graduate 70 4.7 

Undisclosed 234 15.6 

Total 1500 100.0 
 

 

According to Table 35, 63.6 percent of respondents held bachelor’s 

degree.  This means that in Thailand, education level required for working in public 

and private sector is bachelor’s degree. Not only young adults but also private sector 

employees held bachelor’s degree. However, the education level in high school or 

lower came the second place in this table. This means that Thai people still have low 

education level which represents the whole nation’s educational background. 

Along with the result from the Asia Foundation’s study on profile of 

the protestors, the result showed that the significant difference in education levels was 

observed between the two respondent groups, with 68 percent of the PDRC 

respondents holding bachelor’s or advanced degree, while the comparable figure for 

the red shirts’ respondents was just 27%. Thus, education is one of the most crucial 

problems in Thailand which affects the political movement.   

As it was mentioned in literature regarding political movement in 

Thailand, Phongpaichit (2002) explains that a large number of movements of great 

variety have arisen within a very short space of time among “little people” or 

marginal people, who have traditionally been excluded from a political voice. These 

include hill people, fishermen, marginal peasants, slum dwellers and working women. 

They have become more assertive than before about their rights and roles in society. 

Therefore, “little people” who have lowest income and lowest education engage in 

political movement because of the inequality of rights.  
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6.  Occupation 
 
 
Table 11: Respondents’ Occupation  

 
 

Occupation Amount Percentage 

Undergraduate student 521 34.7 

Agriculture 8 0.5 

Employees in public sectors 175 11.7 

Employees in private sectors 384 25.6 

Total 1492 99.5 

Undisclosed 412 27.4 

Total 1500 100.0 

 
According to Table 11, 34.7 percent of respondents were 

undergraduate students. This means that the most respondents were studying in 

university similar to the respondents’ age in Table 9. Many respondents who were 

randomly interviewed were younger generation. They were familiar with social 

media. This generation was growing up using this technology rather than older 

generation. They used social media to communicate updated news and go to online 

society. On the other hand, employees in private sectors were the second place in this 

table.  

The interviewees explained the reason why they have social media 

accounts. The reason was social media were new communication platforms, and they 

can access the program for free. Everyone can have them if they have smartphones or 

tablets. Also the companies have the policy to allow them to use those platforms for 

business purposes. Therefore, it can be assumed that as the private companies need 

technological skill, employees in private sectors need to have social media platforms 

not only for private reasons but also for their job as well. 
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7.  Marital Status 

 
Table 12: The marital status of respondents 

 
Marital status Amount Percentage 

Undisclosed 525 35.0 

Married 204 13.6 

Single  759 50.6 

Widow 7 0.5 

Divorce 5 0.4 

Total 1500 100.0 

 
According to Table 12, 50.6 percent of respondents were single. This 

means that many people join political movement and share the same political opinion. 

Social media are a connector; they put people who share the same political ideology 

and suffer from political issues together. Social media allow users to gather 

individuals to organize collective movements. Thus, this table show that people who 

are single likely to engage political movement rather than married people who have a 

family.   

 
8.  Salary 

 
Table 13: Respondents’ salary (Thai Baht) 
 

Salary (Thai Bath) Amount Percentage 

Under5,000 1027 68.5 

5,001- 10,000 117 7.8 

10,001-15,000 156 10.4 

15,001-20,000 87 5.8 

20,001-30,000 66 4.4 

30,001-4,0000 28 1.9 

Over40,000 18 1.2 

Total 1499 99.9 

Undisclosed 1 0.1 

Total 1500 100.0 
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According to Table 3, 68.5 percent of respondents had salary under 

5,000 Baht. This means that, once again, people who have lower income are always 

engaged in political movements. However, it is a surprise that not only people who 

have the lowest income from society engaging with political movement but also 

people who have higher income engaging in political movements as well.  

According to the result from the Asia Foundation’s study (2013), it 

was shown thatdisparity in income among respondent groups is striking. Nearly one-

third (32 percent) of the PDRC respondents earned monthly incomes exceeding 

60,000 baht ($1,900), while just 4 percent of red-shirt respondents had similar 

earnings. Fifty-six percent of red-shirt respondents earned less than 30,000 baht 

($1,000) per month, with 42 percent earning less than 20,000 baht ($650) versus 10 

percent of the PDRC respondents. 

Therefore, political movement in this era is different from class 

movements occurred in the old times. As a connector, social media attract people who 

have the same idea and share the same political ideology. This tool eliminates class 

and society but divide people by their perceptions rather than income unlike in classic 

social movement theory.   

 

9.  Social Stratification 
 

Table 14: Social stratification of respondents 
 

 
Social stratification Amount Percentage 

Working class 85 6.8 

Lower middle class 182 14.5 

Middle class 925 73.5 

Upper middle class 44 3.5 

Upper class 23 1.8 

Total 1259 100.0 

Undisclosed 241  

Total 1500  
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According to Table 14, 73.5 percent of respondents were middle-class 

people. This means that middle class people always engage in political movements as 

well as lower income people or working class (labor class). As well as income, 

education level and occupation are empirical data shown that demographics 

significantly affects political movements in this era.  

Moreover, many scholars have tried to define Thai political confliction 

as a class war (Hewison 2007; Ungpakorn 2010; Mccargo 2005; Bello 2014 and 

Shinichi 2010).  However, this research result argues that there is no Thai politics is 

class conflict, instead, it is rather a democracy perception conflict.  

 
2. The Analysis of respondent habit on social media   

 
2.1 Time that people spend online daily  

 
Table 15: The total amount of time thatpeople spend online daily 

 
 
How many hours do you spend online daily?  Amount Percentage 

1 to 3 hours 497 34.0 

More than 3 hours but less than 6 hours 443 30.3 

More than 6 hours but less than 9 hours 254 17.4 

More than 9 hours but less than 12 hours 135 9.2 

More than 12 hours but less than 24 hours 98 6.7 

24 hours 36 2.5 

Total 1463 100.0 

Undisclosed 37  

Total 1500  

 
According to Table 15, 34.0 percent of respondents were online 1 to 3 

hours every day. According to our interviewees, most of respondents always spent 

time for update news, posted some comments, shared and reproduced political issues, 
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but most of all, they observed friends or another suggestion Facebook pages and 

watched YouTube. 

 

/2.2 Social media platform 

 

Table 16: Social media platform that respondents spend time on the most 
 
Which social network do you spend time on 
the most? 

Amount Percentage 

Facebook 1172 79.9 

Hi5 9 .6 

YouTube 139 9.5 

Myspace 18 1.2 

Yahoo messenger 7 .5 

Windows live 27 1.8 

Line 93 6.3 

Wechat 1 .1 

Total 1466 100.0 

Undisclosed 34  

Total 1500  
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2.3 The most influential social media platform 

 
Table 17: The most influential social media platform  
 
Which social network is the most influential to 
your decision making? 

Amount Percentage 

Facebook 1152 78.9 

Hi5 14 1.0 

YouTube 140 9.6 

Myspace 13 .9 

Yahoo messenger 4 .3 

Windows live 28 1.9 

Line 69 4.7 

Wechat 41 2.8 

Total 1461 100.0 

Undisclosed 39  

Total 1500  

 
 

2.4 Social media platform which is used for communication most often 
 
Table 18: Social media platform which is used by respondents most often 
 
Which social media platform do you use 
for communication most often? 

Amount Percentage 

Facebook 1040 73.9 
Hi5 24 1.7 
YouTube 29 2.1 
Myspace 308 21.0 
Yahoo messenger 1 .1 
Windows live 2 .1 
Wechat 1 .1 
Line 2 .1 
Total 1407 100.0 
Undisclosed 93  

Total 1500  
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According to Table 18, 73.9 percent of respondents used Facebook for 

communication most often, 79.9 percent of respondents spent time on Facebook 

platform, and 78.9 percent of respondents were influenced by Facebook when they 

made decisions. This means that Facebook is a primary and fundamental 

communication platform. This platform is a free application. First of all, people must 

create their own account, and it free of charged. They create Facebook accounts for 

personal propose and for social connection in both offline and online society. Most of 

Facebook users use nicknames rather than first name or last name.  

Some interviewees had at least two Facebook accounts. They 

explained that they needed two accounts; one was private account, and another one 

was for public. Also for security reason, most of them used nicknames because they 

did not want to be found on google search engine or put their personal information on 

the Internet. Moreover, when they used their nicknames to post or give comments on 

political issues, they felt more comfortable rather than using real names.  

After they had Facebook accounts, they could share and post their 

political views on their status and left some comments on their friends or other 

Facebook pages, especially the  political pages that they followed such as Yingluck, 

Abhisit, or others political Facebook pages. In the meantime, they could observe their 

friends. Some interviewees followed anti-government groups such as the PDRC or the 

yellow shirts, and some follow red-shirt Facebook pages or scholars Facebook pages.   

After subscribing to the fan pages, subscribe or following Facebook 

pages, they could receive information such as news, pictures, clips and meeting time 

and place for political activities. Moreover, they could also share pictures and 

comment on their status, and these actions could manipulate and publicize other 

people. Therefore, Facebook is an important social media platform that dominates 

people and influences people decision.  
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2.5 Devices used for getting social media access 
 
Table 19: The total amount of devices used to access to social media 

 
How do you access to your social 
media? 

Amount Percentage 

Computer (Desktop) 728 49.7 
Tablet 98 6.7 
Mobile phone  639 43.6 
Notebook 1 .1 
Total 1466 100.0 
Undisclosed 34  

Total 1500  

 
2.6 Place where to access social media 

 
Table 20: Place where respondents access social media 
 

Where do you normally access social 
media? 

Amount Percentage 

Home 1082 76.3 
Work place 261 18.4 
Internet Café 71 5.0 
Others 5 .4 
Total 1419 100.0 
Undisclosed 81  

Total 1500  

 
According to Table 19 and 20, it shows that 49.7 percent of 

respondents used computer (Desktop) to access social media while 43.6 percent of 

respondents used mobile phone to access social media. According to this result, it is 

surprising that Mobile phone is growing more and more. Many interviewees agreed 

that mobile phone is a better device than others because it is portable and easy to 

carry. Moreover, the price of mobile phone which has Facebook platform is 

affordable, and promotion packages from mobile phone operators are affordable as 

well.  
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However, the majority of respondents still use computer to go online 

and surf the Internet because it is a basic device which is normally installed in their 

houses. This result collates with Table 19, showing 76.3 percent of respondents can 

access social media in their homes. This means that every member in a family can 

access the Internet, and mobile phone or smart phone is optional.  

 

3. Cross tabulation between demographics and social media 

(Facebook platform)  

In this part, cross tabulation between demographics and social media 

will help us for get a better picture which provides a raw data collection instead of the 

survey questionnaire result. Following table is cross tabulation between age, salary, 

gender, education level, occupation, class and social media.   

 
Table 21: Cross tabulation between age and social media  
 
 

Age Social Media Platform 
Facebook HI5 You 

Tube 
My 

space 
Yahoo 

Messenger 
Windows 

live 
Line Wechat Total 

< 20 448 0 61 6 0 4 18 0 537 

21-30 497 6 43 12 6 16 39 0 619 

31-40 138 2 17 0 0 3 22 1 183 

41-50 57 0 9 0 1 1 6 0 74 

51-60 24 0 7 0 0 3 7 0 41 

>60 1 0 1 0 0 0 1 0 3 

Total 1165 8 138 18 7 27 93 1 1457 
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Table 22: Cross tabulation between salary and social media  
 
Salary Social Media Platform 

Facebook HI
5 

You 
Tube 

My 
space 

Yahoo 
Messenger 

Windows 
live 

Line Wechat Total 

<5000 813 7 103 18 6 20 46 1 1014 

5001-

10000 

85 0 11 0 0 2 9 0 107 

10001-

15000 

121 1 7 0 1 1 15 0 146 

15001-

20000 

70 0 9 0 0 0 8 0 87 

20001-

30000 

52 1 4 0 0 1 7 0 65 

30001-

40000 

17 0 3 0 0 2 6 0 28 

>40000 13 0 2 0 0 1 2 0 18 

Total 1171 9 139 18 7 27 93 1 1465 

 
Table 23: Cross tabulation between gender and social media  
 
Gender Social Media Platform 

Facebook HI
5 

You 
Tube 

My 
space 

Yahoo 
Messenger 

Windows 
live 

Line Wechat Total 

Male 469 4 56 11 4 13 27 1 585 

Female 664 4 79 4 3 12 62 0 828 

Total 1133 8 135 15 7 25 89 1 1413 
 
Table 24: Cross tabulation between education level and social media  
 

Education 
Level 

Social Media Platform 
Face
book 

HI
5 

You 
Tube 

My 
space 

Yahoo 
Messenger 

Windows 
live 

Line Wechat Total 

High school or 

lower 

176 0 25 3 0 2 16 0 222 

Undergraduate 765 8 88 14 7 19 43 1 945 

Graduate 52 0 5 0 0 2 11 0 70 

Total 993 8 118 17 7 23 70 1 1237 
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Table 25: Cross tabulation between occupation and social media  
 

Occupation Social Media Platform 
Face
book 

HI
5 

You 
Tube 

My 
space 

Yahoo 
Messenger 

Windows 
live 

Line Wechat Total 

Undergraduate 

student 

424 5 49 14 6 14 8 0 520 

Agriculture 4 0 1 0 0 0 1 0 6 

Employees in 

public sectors 

124 1 15 0 0 5 21 1 167 

Employees in 

private sectors 

291 1 34 1 1 4 33 0 365 

Total 843 7 99 15 7 23 63 1 1058 

 

Table 26: Cross tabulation between class and social media  
 

Class Social Media Platform 
Face
book 

HI
5 

You 
Tube 

My 
space 

Yahoo 
Messenger 

Windows 
live 

Line Wechat Total 

Working class 67 0 10 0 0 2 2 0 81 
Lower middle 
class 

137 3 11 2 1 8 11 1 174 

Middle class 719 5 96 16 5 14 55 0 910 
Upper middle 
class 

36 0 3 0 0 1 4 0 44 

Upper class 20 0 1 0 0 0 2 0 23 
Total 979 8 121 18 6 25 74 1 1232 

 
 

As a result of Table 21-26, the majority of people aged under 20 used 

Facebook platform which was similar to the group of people aged between 21-30. 

This means that the younger people are likely to engage with social media, especially 

Facebook platform. Also, people who had the lowest income (less than 5,000 Baht per 

month) as shown in Table 22 were more likely to use Facebook rather than other 

social media platforms. As Facebook is a free social media platform and everyone can 

have it, it becomes a fundamental and primary communication platform for an online 

society.  
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Similarly to the gender table, both male (469 respondents) and female 

(664 respondents) used Facebook platform for communication, and there was no 

significant difference between the two groups. Therefore, Facebook represents a basic 

communication platform for everyone and reflects a whole class. Moreover, Facebook 

has a sharply hi-number from our respondents in every education levels. This means 

that education level is not a significant relevance with social media platform because 

Facebook is a common platform for everyone, and it does not require a higher 

education to access or specific skill in technology to use it. 

Similarly with occupation and class, Facebook gained a high score 

from our respondents. As Facebook is a common communication platform, people 

can access and go online regardless to their occupation. Facebook is a basic 

communication for their jobs and their companies, and some of respondents have 

Facebook accounts more than one.   

Moreover, even though our respondents structured themselves as 

middle-class people, Facebook platform is available for everyone. According to class 

table, the result showed that Facebook platform gained heist score from our 

respondent. It should be emphasized that Facebook is a significant common 

communication platform for every class in Thai society. They use Facebook for both 

personal and social propose as it connects online and offline lives of people.  

 
4.  Social media and political movement in Thailand  
 
This part discusses social media and political movement in Thailand. 

This part narrows down the topic of social media by examining them as the tools that 

have an effect on political movement in Thailand since 2005. According to the 

literature, Facebook users in Thailand have sharply increased especially in the last 

five years. Indeed, not only Facebook users but also other social media platforms such 

as Line, YouTube, Instagram, and etc. Therefore, this part discusses the research 

result regarding political movement and cross tabulation between demographics and 

political participation via Facebook.  
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Table 27:  Respondents’ opinion on the impact on political movements created by 
those who are Facebook users and not Facebook users 

 
1. People who use Facebook are able to create an impact 
on political movements as well as people who do not use 
social media. 

Amount Percentage 

Strongly disagree 17 1.1 

Disagree 106 7.1 

Moderately disagree 151 10.2 

Undecided 340 23.0 

Moderately agree 217 14.7 
Agree 475 32.1 
Strongly agree 174 11.8 

Total 1480 100.0 
Undisclosed 20  

Total 1500  

 
Table 28: Facebook’s role in political movements 
 
2. Facebook plays an important role in political 
movements. 

Amount Percentage 

Strongly disagree 37 2.5 
Disagree 111 7.5 

Moderately disagree 123 8.3 
Undecided 359 24.3 
Moderately agree 403 27.2 
Agree 318 21.5 
Strongly agree 128 8.7 
Total 1479 100.0 
Undisclosed 21  

Total 1500  
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Table 29: Facebook as the mainstream tool in organizing political movements 
 
3.Facebook is the mainstream tool in organizing 
political movements. 

Amount Percentage 

Strongly disagree 28 1.9 
Disagree 96 6.5 
Moderately disagree 232 15.7 
Undecided 341 23.0 
Moderately agree 411 27.8 
Agree 265 17.9 
Strongly agree 107 7.2 
Total 1480 100.0 
Undisclosed 20  
Total 1500  
 

According to Table 27-29, 58.6 percent of respondents agreed that an 

impact on political movements can be created by those who are Facebook users and 

not Facebook users. According to the research result, almost 60 percent of 

respondents agreed that Facebook is influential regarding political movement. It can 

be used as a tool to mobilize people and dominate political ideology by the pro-

government and anti-government groups. More importantly, it connects online and 

offline political activities.   

In addition, 57.4 percent of respondents agreed that Facebook plays an 

important role in political movement.  As most respondents were young adults, they 

weremore likely to engage in political movements via social media especially 

Facebook platform than using any other traditional ways. Social media play an 

important role in political movement because it is easy to access and to engage in 

political movement. Moreover, as it is a connector, Facebook connect individual to 

collective political movements.  

Moreover, people can update news, information, and observe another 

Facebook pages in real time and everywhere. Along with the result from Table 29, 

Facebook is the mainstream tool in organizing political movements. It is a connector 

which attracts people from every place across the country and beyond. On Facebook 

pages, they can post time, place and activities for both off line and online political 

movements. For example, people can change their status and picture which represent 

their political ideology.  
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In Thailand case, people change their pictures as to symbolize 

protesting or supporting. For example, people put the picture of “ban amnesty bill” 

and put yellow color or red on their profile. For offline activities, people post the 

detail of the appointment about time and place organize their political movements. 

For example, the PDRC Facebook page’s administrator put on time, place and 

activities asking people to gather in different places and bring political symbols with 

them.  

 

Table 30:  Facebook as the new channel for exchanging and distributing ideas and 
information 

 
4.Facebook is the new channel for exchanging 
and distributing ideas and information. 

Amount Percentage 

Strongly disagree 17 1.1 
Disagree 30 2.0 
Moderately disagree 155 10.5 
Undecided 158 10.7 
Moderately agree 401 27.1 
Agree 457 30.9 
Strongly agree 261 17.6 
Total 1479 100.0 
Undisclosed 21  
Total 1500  
 
 
Table 31: Facebook as the organizational tool in political movements 
 
5.Facebook can be used as an organizational tool 
in political movements. 

Amount Percentage 

Strongly disagree 38 2.6 
Disagree 99 6.7 
Moderately disagree 219 14.9 

Undecided 413 28.1 
Moderately agree 391 26.6 
Agree 241 16.4 
Strongly agree 70 4.8 
Total 1471 100.0 
Undisclosed 29  

Total 1500  
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Table 32: Facebook as an alternative press 
 
6.Facebook is considered as an alternative press. Amount Percentage 

Strongly disagree 20 1.4 

Disagree 27 1.8 

Moderately disagree 78 5.3 

Undecided 175 11.9 

Moderately agree 465 31.6 

Agree 461 31.4 

Strongly agree 244 16.6 

Total 1470 100.0 

Undisclosed 30  

Total 1500  

 

According to Table 30-32, 75.6 percent of respondents agreed that 

Facebook is the new channel for exchanging and distributing ideas and information. 

Table 31, 47.8 percent of respondents were undecided whether Facebook can be used 

as an organizational tool in political movements, and Table 32, 79.6 percent of 

respondents moderately agreed that Facebook is considered as an alternative press. 

This means that social media as Facebook is a new phenomenon.  It is 

not only just a buzz world but also a way of life. Many people actively participate on 

online sites, such as Facebook, communicating via texting and chatting programs, and 

creating blogs are everyday occurrences for new era of mankind communication. 

Based on research result, almost 80 percent represented a whole new form of political 

participation. The boundaries between offline and online stay unclear divided as it is 

tightly connected to each other. Facebook has become a new tool for communication 

while mainstream media were previously playing the main role. When communication 

technology is available for everyone, it links individual groups to the collective ones.  

People consider Facebook as a new alternative press and as an 

organizational tool in political movements. The reason behind that, Facebook is not 

only communication tool but the new media that everyone can share and post their 

opinions in real time, and people can response quickly just only using their fingertips. 

Facebook as a news media provides more freedom and choices allowing people to 

choose what they want based on their rational choices and ideology.  
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On the other hand, government can control a public media as TV, radio 

and newspaper easier than social media. Public media always change when political 

power is changed as political leader, such as the Yingluck government, the Abhisit 

government and the military, can control public media. Therefore, Facebook allows 

people to freely organize their political movements in both online and offline situation 

to show their political ideology.  

 

Table 33: Facebook’s role in minimizing political conflict 
 

7.Facebook canminimize political conflict. Amount Percentage 

Strongly disagree 113 7.7 

Disagree 106 7.2 

Moderately disagree 145 9.8 

Undecided 526 35.6 

Moderately agree 312 21.1 

Agree 191 12.9 

Strongly agree 83 5.6 

Total 1476 100.0 

Undisclosed 24  

Total 1500  

 
 
Table 34: The total amount of Facebook is an effective tool for political movement 
 
8.Facebook is an effective tool for political 
movement. 

Amount Percentage 
 

Strongly disagree 37 2.5 
Disagree 110 7.4 
Moderately disagree 151 10.2 
Undecided 468 31.7 

Moderately agree 357 24.2 

Agree 271 18.3 
Strongly agree 84 5.7 

Total 1478 100.0 

Undisclosed 22  

Total 1500  
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Table 35: Respondents’ opinion whether Facebook can lead to a further political 
movement 

 
9.Facebook can lead to a further political movement. Amount Percentage 

 

Strongly disagree 26 1.8 

Disagree 104 7.0 

Moderately disagree 193 13.1 

Undecided 375 25.4 

Moderately agree 412 27.9 

Agree 272 18.4 

Strongly agree 95 6.4 

Total 1477 100.0 

Undisclosed 23  

Total 1500  

 
 
Table 36:  Comparison between Facebook and other media channels in terms of 

providing freedom 

 

 

 

 

10.Facebook provides more freedom than other media 
channels. 
 

Amount Percentage 

Strongly disagree 23 1.6 
Disagree 24 1.6 
Moderately disagree 86 5.9 
Undecided 242 16.6 
Moderately agree 471 32.3 
Agree 399 27.3 
Strongly agree 215 14.7 
Total 1460 100.0 
Undisclosed 40  

Total 1500  
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According to Table 33-36, 39.6 percent of respondents agreed that 

Facebook can minimize political conflict. Also Table 34, 48.2 percent of respondents 

agreed that Facebook is an effective tool for political movement, and Table 35, 52.7 

percent of respondents agreed that Facebook can lead to a further political movement. 

Similarly to Table 36, 74.3 percent of respondents agreed that Facebook provides 

more freedom than other media channels. 

This means that people have more freedom of speech; they can 

deliberate more based on Facebook as a new media press and new channel of 

information. People can discuss, express their reasons and scrutinize information. 

Facebook is a two-way communication while the main media (old media such as TV, 

radio and newspaper) do not allow audiences to participate. This is an advantage of 

using Facebook or other social media platforms that old media cannot offer. As 

people can have more information and access information more easily, political 

conflict especially from government and citizen can be minimized through these 

social media channels.  

Moreover, Facebook is an effect tolls, and it can lead to a further 

political movement. As we were using open-ended questions with the interviewees 

from different region stratum, we found that 85.9 percent of the respondents had 

Facebook accounts. They had Facebook accounts because they wanted to connect 

with their co-workers and private friends. Evidently, Facebook is created through the 

network which starts from closer people, then spread out beyond border.  

Not only young adult but also older people strongly agreed that 

Facebook is a powerful tool for communication. Interestingly, older people were 

willing to have Facebook accounts because they can receive information and news 

that main stream media do not offer. Moreover, they needed to connect with their 

friends, such as high-school friends and university friends. This advantage of 

Facebook allows people to be both a receiver and sender at the same time. Therefore, 

60.8 percent from our respondents agreed that Facebook is the best communication 

platform comparing to other platforms, especially the old ones. As we can see, 

Facebook has an impact not only on the way people communicate to each other but 

also on people’s behavior, most importantly, on recent political movement in 

Thailand.  
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Table 37: People’s involvement in political movement through Facebook 
 
10.Thai people are always involved in political movement 
through Facebook. 

Amount Percentage 
 
 

Strongly disagree 28 1.9 
Disagree 71 4.9 

Moderately disagree 173 11.9 

Undecided 340 23.4 

Moderately agree 454 31.2 

Agree 292 20.1 

Strongly agree 98 6.7 

Total 1456 100.0 

Undisclosed 44  

Total 1500  

 
 
Table 38:  The role of Facebook and mainstream media in encouraging Thai people 

to participate political movement 
 
11.Facebook encourages Thai people to participate political 
movement rather than mainstream media. 
 

Amount Percentage 

Strongly disagree 29 2.0 

Disagree 69 4.7 

Moderately disagree 162 11.0 

Undecided 448 30.4 

Moderately agree 402 27.3 

Agree 277 18.8 

Strongly agree 88 6.0 

Total 1475 100.0 

Undisclosed 25  
Total 1500  
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Table 39:  Comparison between Facebook and mainstream media in terms of 
changing people’s behavior to be more aggressive 

 
12. Facebook has changed your behavior to be more 
aggressive than mainstream media has. 

Amount Percentage 

Strongly disagree 40 2.7 
Disagree 80 5.4 
Moderately disagree 195 13.2 
Undecided 358 24.3 
Moderately agree 335 22.7 
Agree 291 19.8 
Strongly agree 174 11.8 
Total 1473 100.0 
Undisclosed 27  

Total 1500  

 
 
Table 40: The possibility that social media (Facebook) will replace the traditional one 
 
13.Political movement on social network namely 
Facebook is likely to replace the traditional one.   

Amount Percentage 

Strongly disagree 42 2.9 
Disagree 65 4.4 

Moderately disagree 124 8.4 
Undecided 426 28.9 

Moderately agree 427 29.0 

Agree 277 18.8 

Strongly agree 112 7.6 

Total 1473 100.0 

Undisclosed 27  
Total 1500  

 
According to Table 37-40, 58.0 percent of respondents agreed that 

Thai people are always involved in political movement through Facebook. From 

Table 60, 54.3 percent of respondents agreed that Facebook has changed their 

behavior to be more aggressive than main stream media has. Also, Table 38, 55.4 

percent of respondents agreed that Facebook is likely to replace the traditional 

political movement. As well as Table 39, 52.1 of respondents agreed that Facebook 
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encourages Thai people to participate political movement rather than mainstream 

media. 

This means that Facebook is the main stream media and plays an 

important role in political movement, so Thai people are always involved in political 

movements in both online and offline political activities. According to the result, 

nearly 60 percent of our respondents believed that political turmoil brings about 

political movements and divides people based on their belief on democracy ideology. 

Therefore, Facebook acts as a connector, amplifier and accelerator helping people to 

join political activities. 

Moreover, people can be both receiver and sender at the same time; 

therefore Facebook has changed their behaviors as well. People can access the 

Internet, update news and redistribute Facebook posts. Political topics are quite 

sensitive to be discussed publicly. Facebook is used for attacking political opponents 

through hate speech and comic mock. People can also express their feelings by 

posting them on YouTube and Facebook as to express their political ideology.  

In short, Facebook helps Thai people to receive and distribute their 

own political ideology. Since Facebook is a two-ways communication tool, it 

encourages Thai people to get involve in political movements.  According to the Asia 

Foundation survey report (2013), the PDRC respondents were more likely to attend 

rallies alone when compare to red-shirt counterparts (20 percent versus 9 percent). On 

the other hand, red-shirt respondents were significantly more likely to attend as part of 

a larger organized group when compare to the PDRC members (36 percent versus 

percent). The majority of respondents in both groups (54 percent of the red shirts and 

64 percent of the PDRC) attended rallies in the company of smaller groups of friends 

(as distinct from larger organized groups). 

As mentioned earlier, Facebook is a connector which helps to gather 

people. The Asia Foundation result shows that both the red-shirts and the PDRC 

attend rallies with their friends. Therefore, Facebook undoubtedly can pull individuals 

into collective activities and change traditional political movement. As people’s 

behaviors have been changed in political movement, the traditional movement will be 

replaced. However, it does not mean traditional one will be no longer required. 

Indeed, Facebook linked people both in online and offline society.  
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Political power cannot be changed without real action, but the number 

of the people matters in changing political power. Facebook is the best tool for 

mobilizing people to make a real political action on public space. However, Facebook 

and other social media are the tool that sustains political aspect and divides people 

according to their political ideology. In this case, they divided people into traditional 

democracy (conservative) and modern democracy (liberal).  

According to in-depth interviews with scholars, university students and 

political leaders, 58.9 percent of respondents agreed that they were interested in 

political participation, and most of them preferred participating in online society 

rather than in public as they felt uncomfortable and more secured to discuss or talk 

politics in public space, especially with strangers.  When the research team 

approached to ask questions about Thai political and political movement, they were 

reluctant to answer.  

In addition, when we asked the same question with scholars, we were 

not surprised that all of them had their own political ideology. They were willing to 

discuss and share their political views. Some of them clearly expressed themselves as 

the red shirts. They said that they wanted to protect legitimacy of the government 

because this government (the Yingluck government) came from election unlike the 

Abhisit government.  At the same time, some of them openly expressed themselves as 

the yellow shirts and the PDRC members.  

Some respondents went to join both yellow-shirt rallies and the PDRC 

campaign of “Shutdown Bangkok”. University student were more comfortable to 

reply when they were asked about political issues. Most of them had different ideas 

about politics which some of them were from the red camp, and some of them were 

from the yellow or the PDRC camps. However, most of them had some symbols for 

representing their political aspects. Some of them had the nation flag, some of them 

wore red clothes, and some of them had a yellow-colored symbol.  

Forty-seven percent of respondents did not discuss politics with their 

friends or their family because they want to avoid discussing sensitive issues. They 

told us that because our society has already in a heating political conflict, it would be 

better to skip the talk and discussion on the particular issues with their closer friends 

and their family. They did not want to lose their friends because of politics issues and 
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do not want to argue especially with their parents, their brothers, sisters and even their 

relatives.    

However, some local political leaders argued that it was easy to discuss 

political matters among the family members who had the same political ideology 

rather than those who had different political opinions. University students also tried to 

avoid politics talk as well. They tried to avoid discussing political issues in their 

family; instead, they had the discussion with friends on Facebook.  

When we asked the respondents whether they preferred discussing 

political issues with other people in person or through social media, we received a 

surprise answer. Almost forty percent of respondents preferred to discuss face to face 

rather than through social media. Their reasons were quite interesting. They explained 

that when people wanted to talk and discuss sensitive issues like politics, they wanted 

to see interlocutor faces. Meeting in person was needed as to make sure that the 

opinions were real and came from interlocutor rather than social media.  Moreover, 

talking in person allowed them to emphasize subject and discuss more comfortable. 

In contrast, 76.9 percent of respondents did not like to participate in 

political movement, and 52.4 percent of respondents did not subscribe political 

Facebook pages, blogs or websites. Also, 67.3 percent of respondents had never 

attended political meetings.  

This means that, when we asked them about their participation in 

political movement and attendance in political meetings, they denied joining.  When it 

came to the real action most of people was not willing to participate because of safety 

reasons, and some of political activities were far from their hometowns. Moreover, 

they were also afraid violence might take place during the protest. They did not 

subscribe political pages because many people posted and shared some comments, 

pictures and clip already.  

On the other hand, the leaders of both camps gave different answers. 

They also would like to participate in political movement and attended to political 

meetings. In this case, we assumed that because of they were a leader, they had more 

sympathy than individual respondents.  Also, as a local leader, they needed 

information from head quarter or command center, so they can attend political 
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meeting as much as they can. They subscribed political pages as well to represent 

their own camp. However, they did not subscribe opposition.  

 

5. Cross tabulation between demographics and political participation 
 
Table 41: Cross tabulation between age and political participation 
 

Age Political Participationvia Facebook 
Strongly 

disagree 

Disagree Moderately 

Disagree 

Undecid

ed 

Moderately 

agree  

Agree Strongly 

agree 

Total 

< 20 9 20 70 134 172 103 23 531 

21-30 12 33 83 136 183 122 43 612 

31-40 2 9 11 51 55 38 18 184 

41-50 1 6 8 12 26 13 8 74 

51-60 3 3 1 6 14 10 6 43 

>60 1 0 0 0 1 1 0 3 

Total 28 71 173 339 451 287 98 1447 

 
 
Table 42: Cross tabulation between salary and political participation 
 
 

Salary Political Participation via Facebook 
Strongly 

disagree 

Disagree Moderately 

Disagree 

Undecid

ed 

Moderately 

agree  

Agree Strongly 

agree 

Total 

<5000 10 46 145 254 313 188 50 1006 

5001-10000 9 7 11 26 32 10 11 106 

10001-15000 3 8 9 35 44 38 13 150 

15001-20000 1 4 2 13 23 30 12 85 

20001-30000 2 4 4 9 23 15 6 63 

30001-40000 1 2 1 1 10 8 5 28 

>40000 2 0 1 1 9 3 1 17 

Total 28 71 173 339 454 292 98 1455 
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Table 43: Cross tabulation between gender and political participation 
 

Gender Political Participation via Facebook 
Strongly 

disagree 

Disagree Moderately 

Disagree 

Undecided Moderately 

agree  

Agree Strongly 

agree 

Total 

Male 12 26 90 128 181 99 45 581 

Female 13 41 74 198 262 183 53 824 

Total 25 67 164 326 443 282 98 1405 

 
 
Table 44: Cross tabulation between education level and political participation 
 

Education 
Level 

Political Participation via Facebook 
Strongly 

disagree 

Disagree Moderately 

Disagree 

Undeci

ded 

Moderately 

agree  

Agree Strongly 

agree 

Total 

High school or 

lower 

11 14 38 65 59 29 9 225 

Undergraduate 14 37 108 207 302 195 75 938 

Graduate 0 3 2 13 21 21 5 65 

Total 25 54 148 285 382 245 89 1228 

 
 
Table 45: Cross tabulation between occupation and political participation 
 

Occupation Political Participation via Facebook 
Strongly 

disagree 

Disagree Moderately 

Disagree 

Undeci

ded 

Moderately 

agree  

Agree Strongly 

agree 

Total 

Undergraduate student 7 15 75 117 156 115 29 514 

Agriculture 0 0 0 3 1 2 2 8 

Employees in public sectors 5 8 12 32 54 42 13 166 

Employees in private 

sectors 

9 22 24 88 116 67 37 363 

Total 21 45 111 240 327 226 81 1051 
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Table 46: Cross tabulation between class and political participation 
 

Class Political Participation via Facebook 
Strongly 

disagree 

Disagree Moderately 

Disagree 

Undec

ided 

Moderately 

agree  

Agree Strongly 

agree 

Total 

Working class 
2 7 12 20 24 9 7 81 

Lower middle 
class 

3 9 35 27 61 29 14 178 

Middle class 
19 46 96 204 277 194 66 902 

Upper middle 
class 

2 3 5 8 15 9 1 43 

Upper class 
0 1 0 8 6 5 2 22 

Total 
26 66 148 267 383 246 90 1226 

 

According to Table 41-46, most respondents aged lower than 20 years 

old agreed that they participate political via Facebook platform. Similarly to most 

respondents, the group of female and those whose salaries were lower than 5,000 Baht 

agreed as well. According to their education level, most respondents hold bachelor’s 

degree, and most of respondents are undergraduate students with their social 

stratification as the middle class.  

This means that Facebook and young adults have a strong relationship, 

particularly with the undergraduates. They posted their political comments, shared 

political critics, and mock pictures and clips on their Facebook pages. According to 

our in-depth interviews, most of them had political ideology. Some of them criticized 

the opponents’ comments or political views, and some of them reproduced political 

discourses from their side.  

For those whose salaries were lower than 5,000 Baht (almost 200 US 

dollar), their social stratification were the middle class. According to a cross 

tabulation result, the empirical data shows that Facebook is the communication tool 

for everyone. Even though most of our respondents are undergraduate students with 

the lowest income, they can access the Internet and participate in politics via 

Facebook platform. Therefore, income does not matter for people who want to access 

the Internet and participate in politics via Facebook.    
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6. Respondents and democracy 
  

Table 47: Facebook as the tool used to improve democracy 
 

 
 
Table 48: People’s support for democratic ruling system 
 
2. Do you support democratic ruling system? Amount Percentage 

Strongly disagree 26 1.8 
Disagree 24 1.7 
Moderately disagree 70 4.8 
Undecided 120 8.3 
Moderately agree 164 11.3 
Agree 474 32.7 
Strongly agree 571 39.4 
Total 1449 100.0 

Undisclosed 51  

Total 1500  

 
 
 
 
 
 
 
 
 
 

1.Facebook can be used as the tool to improve 
democracy. 

Amount Percentage 
 

Strongly disagree 94 6.4 
Disagree 124 8.5 
Moderately disagree 153 10.4 
Undecided 496 33.9 
Moderately agree 321 21.9 
Agree 208 14.2 
Strongly agree 69 4.7 
Total 1465 100.0 
Undisclosed 35  

Total 1500  
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Table 49: People’s supportfor authoritarianism 
 
3. Do you support authoritarianism? Amount Percentage 

Strongly disagree 654 45.3 
Disagree 299 20.7 
Moderately disagree 144 10.0 
Undecided 184 12.7 
Moderately agree 87 6.0 
Agree 48 3.3 
Strongly agree 28 1.9 
Total 1444 100.0 

Undisclosed 56  

Total 1500  

 
According to Table 47-49, 40.8 percent of respondents agreed that 

Facebook can be the tool used to improve democracy, 83.4 percent of respondents 

supported democratic ruling system, 32.7 percent of respondents supported the 

system, and 76.0 percent of respondents disagreed to support authoritarianism. 

This means that Facebook is an alternative tool which will help people 

to have more freedom and help them to be able to participate as a stakeholder. 

Similarly, according to The Asia Foundation’s (2013) survey on the PDRC and red-

shirt demonstrators conducted on November 30, 2013, both sides had similar views 

about the meaning of democracy. Respondents mentioned principles such as everyone 

have equal rights and freedom, sovereignty belongs to the people, and everyone does 

their duties without a corruption. 

Regarding in-depth interview questions, most of respondents agreed 

that democracy in Thailand means participation. However, when we asked this 

question to respondents, they were stunned for a few seconds because democracy is 

an illusion, and it has no clear answer or specific definition for them. Some of 

respondents just smiled and became quiet until we offered some clues such as 

democracy means election, majority or participation. Then, they were able to answer 

the question. 

 

. 
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Even though people can hardly define the meaning of democracy, 83.4 

percent of respondents agreed to support democracy and think it is the best ruling 

political system in Thailand. Almost 80 percent of respondents disagreed to support 

authoritarianism as they thought they had choices to choose people to be their 

representatives in democratic system. Moreover, peoplehad freedom and live under 

the same law.  

Yet, when we asked this question to businessman, most of them agreed 

that democracy is the best system. However, they said it gave too much freedom and 

too much democracy which was not good for society. Everyone can claim freedom 

and rights and abuse other people’s rights as well. They argued that even though 

freedom and democracy were under law, but justice often came late which became 

injustice.  Similar answer is seen from the Asia Foundation (2013).  The result 

showed the support for democracy was exceptionally strong (91 percent) among red-

shirt respondents, while the PDRC respondents were divided, with half (50 percent) 

believe that democracy is always the best, and 46 percent preferred a political leader 

who doesn’t necessarily come from an election. 

Regarding the open-ended questions on current politics and current 

government (the Yingluck government), 81.7 percent of respondents dissatisfied with 

the Yingluck government, and 85.6 percent of respondents did not support the 

government as well. The main reason is a living cost in Thailand is increasing when 

compare with their income. Also populist policies are not working as there are many 

problems such as rice-pledging scheme.  Moreover, they think the current government 

focuses on amnesty bill rather than economic issues.  

The Asia Foundation (2013) report showed that the two groups of 

respondents cited different motivating factors in attending their respective rally 

events. Almost 80 percent of red-shirt respondents were motivated by the urge to 

protect the elected government (39 percent) and democracy (38 percent). Forty-eight 

percent of PDRC respondents were motivated by a desire to end Shinawatra family 

involvement in politics, to protecting the monarchy (14 percent) and to stop the 

blanket amnesty bill (13 percent). Only 4 percent of red-shirt demonstrators indicated 

that they were motivated by support for Mr. Thaksin’s return and the protection of his 

family. 
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Table 50: Satisfaction regarding freedom of speech in Thailand 
 

4. Are you satisfied with the freedom of speech in 
Thailand? 

Amount Percentage 

Strongly disagree 55 3.8 
Disagree 73 5.0 
Moderately disagree 148 10.2 
Undecided 437 30.2 
Moderately agree 356 24.6 
Agree 247 17.1 
Strongly agree 130 9.0 
Total 1446 100.0 

Undisclosed 54  

Total 1500  

 
 
Table 51: The effect of censorship in Thailand 
 
5. Are you affected by censorship in Thailand? Amount Percentage 

Strongly disagree 45 3.1 
Disagree 76 5.3 
Moderately disagree 104 7.2 
Undecided 626 43.4 
Moderately agree 330 22.9 
Agree 178 12.3 
Strongly agree 83 5.8 
Total 1442 100.0 

Undisclosed 58  

Total 1500  

 
According to Table 50-51, 50.7 percent of respondents agreed that they 

are satisfied with the freedom of speech in Thailand, and 41.0 percent of respondents 

agreed that they are affected by censorship in Thailand. 
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This means that respondents are not happy with freedom in Thailand. 

Only 50 percent of respondents were satisfied. This is supported by the open-ended 

questions where the result shows that most respondents agreed that the objectives of 

political factions, including the PAD, the UDD and the PDRC, are seeking for power 

and partisan rather than for public interest. Therefore, their political views are likely 

to be negative and pessimistic. They thought Thai politics is in unstable, boring, 

partisan and disunited. Similarly, the Asia Foundation (2013) report showed thatred- 

shirt respondents were more satisfied with democracy in Thailand than their PDRC 

counterparts (43 percent of the red shirts versus 18 percent of the PDRC members) 

while the majority of both groups (57 percent and 77 percent, respectively) remained 

unsatisfied. 

On the other hand, 40 percent from respondents were affected by 

censorship in Thailand. Facebook and other communication platforms have been 

restricted and censored from government and military coup. As Facebook and social 

media act as an accelerator, people can respond in real time at anywhere and anytime. 

Moreover, people use Facebook and other social media to repost and reproduce 

political discourse and political ideology. They can upload clips, pictures and 

distribute by spending just a little time and without boundaries.  

In the meantime, main public media are under government or military 

coup control. Those can be censored easier than social media. Social media especially 

Facebook is a new freedom indicator. Thus, it is unavoidable in this era that social 

media are the new forms of political participation and reflected variables of 

democracy.  
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7.  Cross tabulation between demographics and democracy 
 
Table 52: Cross tabulation between age and democracy 
 

Age Democracy  
Strongly 

disagree 

Disagree Moderately 

Disagree 

Undecided Moderately 

agree  

Agree Strongly 

agree 

Total 

< 20 7 8 23 66 65 182 162 513 

21-30 12 13 46 33 71 198 235 608 

31-40 3 2 0 14 15 49 106 189 

41-50 1 0 0 4 7 29 39 80 

51-60 2 1 0 2 2 14 25 46 

>60 1 0 0 0 0 0 3 4 

Total 26 24 69 119 160 472 570 1440 

 
 
Table 53: Cross tabulation between salary and democracy 
 

Salary Democracy 
Strongly 

disagree 

Disagree Moderately 

Disagree 

Undecided Moderately 

agree  

Agree Strongly 

agree 

Total 

<5000 13 19 59 96 121 333 350 991 

5001-10000 6 2 5 11 19 26 45 114 

10001-15000 3 0 4 6 16 48 68 145 

15001-20000 1 1 2 5 4 25 48 86 

20001-30000 1 1 0 1 4 25 34 66 

30001-40000 1 0 0 0 0 9 18 28 

>40000 1 1 0 0 0 8 8 18 

Total 26 24 70 119 164 474 571 1448 

 
 
Table 54: Cross tabulation between gender and democracy 
 
Gender Democracy 

Strongly 

disagree 

Disagree Moderately 

Disagree 

Undecided Moderately 

agree  

Agree Strongly 

agree 

Total 

Male 13 11 36 35 62 178 247 582 

Female 10 11 31 71 95 281 319 818 

Total 23 22 67 106 157 459 566 1400 
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Table 55: Cross tabulation between education level and democracy 

 
 
Table 56: Cross tabulation between occupation and democracy 
 

Occupation Democracy 
Strongly 

disagree 

Disagree Moderately 

Disagree 

Undeci

ded 

Moderately 

agree  

Agree Strongly 

agree 

Total 

Undergradua

te student 

5 15 54 57 65 150 156 502 

Agriculture 0 1 0 2 0 2 3 8 

Employees 

in public 

sectors 

5 1 0 7 13 49 95 170 

Employees 

in private 

sectors 

12 3 5 19 37 119 177 372 

Total 22 20 59 85 115 320 431 1052 

 
 
Table 57: Cross tabulation between class and democracy 
 

Class Democracy 
Strongly 

disagree 

Disagree Moderately 

Disagree 

Undeci

ded 

Moderately 

agree  

Agree Strongly 

agree 

Total 

Working 
class 

2 1 3 8 8 27 34 83 

Lower 
middle class 

3 3 11 16 20 70 59 182 

Middle class 18 14 45 50 90 291 389 897 
Upper 
middle class 

0 2 2 2 9 13 13 41 

Upper class 0 1 0 8 4 6 4 23 
Total 23 21 61 84 131 407 499 1226 

 

Education 
Level 

Democracy 
Strongly 

disagree 

Disagree Moderately 

Disagree 

Undeci

ded 

Moderately 

agree  

Agree Strongly 

agree 

Total 

High school or 

lower 

9 5 6 22 27 81 86 236 

Undergraduate 13 17 56 69 98 306 362 921 

Graduate 1 0 0 6 6 17 39 69 

Total 23 22 62 97 131 404 487 1226 
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According to Table 52-57, the majority of young generation agreed 

that they support democracy, and every generation supports democracy as a ruling 

system. Both male and female respondents supported democracy. The majority of 

respondents agreed to support democracy regardless to the different rage of income. 

Moreover, respondents who held bachelor’s degree, especially university students, 

supported democracy as well as people with other occupations and middle class 

people.  

Without a doubt, Thai people have a strong perception about 

democracy. They strongly agree to support democracy as a ruling system for 

Thailand. However, the meaning of democracy is fragile. According to the open-

ended question result, most respondents were reluctant to give an answer about what 

democracy means. They could not answer immediately and have to for hinting words 

from the interviewer. Without a democracy consensus, the political turmoil lies upon 

this problem in Thai political system and Thai culture. Many Thai scholars would like 

to follow Western way of thinking, but it is hard to follow in practice. Therefore, to 

enhance Thai political stability, we need to understand different democracy 

perceptions which derive from different political ideologies. If the perception about 

democracy can be successfully addressed, it is believed that political conflict will be 

mitigated, especially in a sense of society.  
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8.  The analysis of a correlation results between social media and political movement in Thailand.  
In this stage, Pearson Chi–square Test is applied to examine a relationship between social media and Thai 

political movements. The result is as follows: 
 

The analysis of the relationship between social media and Thai political movement. 
 
Table 58: The correlation between social media types and roles in political movements 
 

Social Media  Roles in political movements 
Strongly 
disagree 

Disagree Moderately 
disagree 

Undecided Moderately 
agree 

Agree Strongly 
agree 

Total 
 

 
Facebook 

 

Amount 28 55 85 295 335 258 111 1167 
Within group 77.8% 50.0% 70.2% 83.1% 84.2% 81.6% 90.2% 80.0% 

Total 1.9% 3.8% 5.8% 20.2% 23.0% 17.7% 7.6% 80.0% 
 

HI5 
 

Amount 0 3 3 0 0 3 0 9 
Within group .0% 2.7% 2.5% .0% .0% .9% .0% .6% 

Total .0% .2% .2% .0% .0% .2% .0% .6% 
 

YouTube 

Amount 6 22 16 31 26 31 6 138 
Within group 16.7% 20.0% 13.2% 8.7% 6.5% 9.8% 4.9% 9.5% 

Total .4% 1.5% 1.1% 2.1% 1.8% 2.1% .4% 9.5% 

 
My space 

Amount 0 9 4 2 2 1 0 18 
Within group .0% 8.2% 3.3% .6% .5% .3% .0% 1.2% 

Total .0% .6% .3% .1% .1% .1% .0% 1.2% 

Yahoo 
Messenger 

Amount 0 3 3 0 0 0 1 7 
Within group .0% 2.7% 2.5% .0% .0% .0% .8% .5% 

Total .0% .2% .2% .0% .0% .0% .1% .5% 

 

13
3
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Social Media Roles in political movements 
Strongly 
disagree 

Disagree Moderately 
disagree 

Undecided Moderately 
agree 

Agree Strongly 
agree 

Total 
 

Window Live Amount 0 11 5 1 8 1 1 27 
Within group .0% 10.0% 4.1% .3% 2.0% .3% .8% 1.9% 

Total .0% .8% .3% .1% .5% .1% .1% 1.9% 
Multiple Amount 2 7 5 26 26 22 4 92 

Within group 5.6% 6.4% 4.1% 7.3% 6.5% 7.0% 3.3% 6.3% 
Total .1% .5% .3% 1.8% 1.8% 1.5% .3% 6.3% 

Total Amount 36 110 121 355 398 316 123 1459 
Within group 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Total 2.5% 7.5% 8.3% 24.3% 27.3% 21.7% 8.4% 100.0% 
 
2 = 202.026ap = .000 < .05 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 1

34
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Table 59: The correlation between social media types and the mainstream tools in organizing political movements 
 

Social Media The mainstream tools in organizing political movements 
Strongly 
disagree 

Disagree Moderately 
disagree 

Undecided Moderately 
agree 

Agree Strongly agree Total 
 

 
Facebook 

 

Amount 22 60 167 264 349 216 90 1168 

Within group 78.6% 63.2% 72.3% 78.8% 85.3% 82.8% 89.1% 80.0% 
Total 1.5% 4.1% 11.4% 18.1% 23.9% 14.8% 6.2% 80.0% 

 
HI5 

 

Amount 0 1 4 1 0 3 0 9 

Within group .0% 1.1% 1.7% .3% .0% 1.1% .0% .6% 

Total .0% .1% .3% .1% .0% .2% .0% .6% 
 

YouTube 
Amount 5 21 20 37 28 23 4 138 

Within group 17.9% 22.1% 8.7% 11.0% 6.8% 8.8% 4.0% 9.5% 

Total .3% 1.4% 1.4% 2.5% 1.9% 1.6% .3% 9.5% 

 
My space 

Amount 0 2 12 1 3 0 0 18 

Within group .0% 2.1% 5.2% .3% .7% .0% .0% 1.2% 

Total .0% .1% .8% .1% .2% .0% .0% 1.2% 
Yahoo 

Messenger 
Amount 0 2 4 0 0 0 1 7 

Within group .0% 2.1% 1.7% .0% .0% .0% 1.0% .5% 

Total .0% .1% .3% .0% .0% .0% .1% .5% 

Window Live Amount 0 2 13 2 7 1 2 27 

Within group .0% 2.1% 5.6% .6% 1.7% .4% 2.0% 1.8% 

Total .0% .1% .9% .1% .5% .1% .1% 1.8% 

Multiple Amount 1 7 11 29 22 18 4 92 

Within group 3.6% 7.4% 4.8% 8.7% 5.4% 6.9% 4.0% 6.3% 

Total .1% .5% .8% 2.0% 1.5% 1.2% .3% 6.3% 

Total Amount 28 95 231 335 409 261 101 1460 

Within group 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Total 1.9% 6.5% 15.8% 22.9% 28.0% 17.9% 6.9% 100.0% 

2 = 133.297ap = .000 < .05 

1
35
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Table 60: The correlation between social media types and new communication channels 
 

Social Media New communication channels 
Strongly 
disagree 

Disagree Moderately 
disagree 

Undecided Moderately 
agree 

Agree Strongly agree Total 
 

 
Facebook 

 

Amount 14 19 104 114 333 365 219 1168 

Within group 82.4% 63.3% 67.1% 74.5% 83.9% 80.6% 86.2% 80.1% 

Total 1.0% 1.3% 7.1% 7.8% 22.8% 25.0% 15.0% 80.1% 
 

HI5 
 

Amount 0 0 6 0 0 3 0 9 

Within group .0% .0% 3.9% .0% .0% .7% .0% .6% 

Total .0% .0% .4% .0% .0% .2% .0% .6% 
 

YouTube 
Amount 2 4 10 21 29 56 16 138 

Within group 11.8% 13.3% 6.5% 13.7% 7.3% 12.4% 6.3% 9.5% 

Total .1% .3% .7% 1.4% 2.0% 3.8% 1.1% 9.5% 
 

My space 
Amount 0 3 11 1 2 1 0 18 

Within group .0% 10.0% 7.1% .7% .5% .2% .0% 1.2% 

Total .0% .2% .8% .1% .1% .1% .0% 1.2% 

Yahoo 
Messenger 

Amount 0 0 5 1 0 1 0 7 

Within group .0% .0% 3.2% .7% .0% .2% .0% .5% 

Total .0% .0% .3% .1% .0% .1% .0% .5% 

Window Live Amount 0 2 10 4 5 4 2 27 

Within group .0% 6.7% 6.5% 2.6% 1.3% .9% .8% 1.9% 

Total .0% .1% .7% .3% .3% .3% .1% 1.9% 

Multiple Amount 1 2 9 12 28 22 17 91 

Within group 5.9% 6.7% 5.8% 7.8% 7.1% 4.9% 6.7% 6.2% 

Total .1% .1% .6% .8% 1.9% 1.5% 1.2% 6.2% 

Total Amount 17 30 155 153 397 453 254 1459 

Within group 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Total 1.2% 2.1% 10.6% 10.5% 27.2% 31.0% 17.4% 100.0% 

2 = 183.623a p = .000 < .05 

13
6
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Table 61: The correlation between social media types and tools in mobilizing people 
 

Social Media  Tools in mobilizing people  
Strongly 
disagree 

Disagree Moderately 
disagree 

Undecided Moderately 
agree 

Agree Strongly agree Total 
 

 
Facebook 

 

Amount 16 41 83 315 355 255 101 1166 

Within group 69.6% 58.6% 65.4% 78.2% 84.9% 85.0% 87.1% 80.0% 

Total 1.1% 2.8% 5.7% 21.6% 24.4% 17.5% 6.9% 80.0% 

 
HI5 

 

Amount 0 0 4 3 0 2 0 9 

Within group .0% .0% 3.1% .7% .0% .7% .0% .6% 

Total .0% .0% .3% .2% .0% .1% .0% .6% 

 
YouTube 

Amount 4 12 19 37 36 22 8 138 

Within group 17.4% 17.1% 15.0% 9.2% 8.6% 7.3% 6.9% 9.5% 

Total .3% .8% 1.3% 2.5% 2.5% 1.5% .5% 9.5% 

 
My space 

Amount 0 5 5 6 1 1 0 18 

Within group .0% 7.1% 3.9% 1.5% .2% .3% .0% 1.2% 

Total .0% .3% .3% .4% .1% .1% .0% 1.2% 

Yahoo 
Messenger 

Amount 0 1 2 3 0 1 0 7 

Within group .0% 1.4% 1.6% .7% .0% .3% .0% .5% 

Total .0% .1% .1% .2% .0% .1% .0% .5% 

Window Live Amount 0 1 8 9 4 4 1 27 

Within group .0% 1.4% 6.3% 2.2% 1.0% 1.3% .9% 1.9% 

Total .0% .1% .5% .6% .3% .3% .1% 1.9% 

Multiple Amount 3 10 5 30 22 15 6 91 

Within group 13.0% 14.3% 3.9% 7.4% 5.3% 5.0% 5.2% 6.2% 

Total .2% .7% .3% 2.1% 1.5% 1.0% .4% 6.2% 
Total Amount 23 70 127 403 418 300 116 1457 

Within group 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Total 1.6% 4.8% 8.7% 27.7% 28.7% 20.6% 8.0% 100.0% 

2 = 123.200ap = .000 < .05 

1
3

7 
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Table 62: The correlation between social media types and effective tools for political movement 
 

Social Media Effective tools for political movement 
Strongly 
disagree 

Disagree Moderately 
disagree 

Undecided Moderately 
agree 

Agree Strongly 
agree 

Total 
 

 
Facebook 

 

Amount 27 69 97 361 313 223 76 1166 
Within group 75.0% 63.3% 65.5% 78.0% 88.9% 83.2% 93.8% 80.0% 

Total 1.9% 4.7% 6.7% 24.8% 21.5% 15.3% 5.2% 80.0% 
 

HI5 
 

Amount 0 0 3 4 1 1 0 9 
Within group .0% .0% 2.0% .9% .3% .4% .0% .6% 

Total .0% .0% .2% .3% .1% .1% .0% .6% 
 

YouTube 
Amount 4 20 13 54 21 24 2 138 

Within group 11.1% 18.3% 8.8% 11.7% 6.0% 9.0% 2.5% 9.5% 
Total .3% 1.4% .9% 3.7% 1.4% 1.6% .1% 9.5% 

 
My space 

Amount 1 3 7 4 1 2 0 18 
Within group 2.8% 2.8% 4.7% .9% .3% .7% .0% 1.2% 

Total .1% .2% .5% .3% .1% .1% .0% 1.2% 
Yahoo 

Messenger 
Amount 0 1 3 2 1 0 0 7 

Within group .0% .9% 2.0% .4% .3% .0% .0% .5% 
Total .0% .1% .2% .1% .1% .0% .0% .5% 

Window Live Amount 0 3 11 6 2 3 2 27 
Within group .0% 2.8% 7.4% 1.3% .6% 1.1% 2.5% 1.9% 

Total .0% .2% .8% .4% .1% .2% .1% 1.9% 
Multiple Amount 4 13 14 31 13 15 1 91 

Within group 11.1% 11.9% 9.5% 6.7% 3.7% 5.6% 1.2% 6.2% 
Total .3% .9% 1.0% 2.1% .9% 1.0% .1% 6.2% 

Total Amount 36 109 148 463 352 268 81 1457 
Within group 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Total 2.5% 7.5% 10.2% 31.8% 24.2% 18.4% 5.6% 100.0% 

2 = 123.359ap = .000 < .05 

13
8
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Table 63: The correlation between social media types and leading tools for further political movement 

 
Social Media Leading tools for  further political movement 

Strongly 
disagree 

Disagree Moderately 
disagree 

Undecided Moderately 
agree 

Agree Strongly 
agree 

Total 
 

 
Facebook 

 

Amount 17 63 146 282 352 221 84 1165 
Within group 68.0% 61.2% 76.8% 76.4% 86.1% 82.5% 91.3% 80.0% 

Total 1.2% 4.3% 10.0% 19.4% 24.2% 15.2% 5.8% 80.0% 
 

HI5 
 

Amount 0 0 4 2 0 3 0 9 
Within group .0% .0% 2.1% .5% .0% 1.1% .0% .6% 

Total .0% .0% .3% .1% .0% .2% .0% .6% 

 
YouTube 

Amount 4 20 19 37 27 25 6 138 
Within group 16.0% 19.4% 10.0% 10.0% 6.6% 9.3% 6.5% 9.5% 

Total .3% 1.4% 1.3% 2.5% 1.9% 1.7% .4% 9.5% 
 

My space 
Amount 0 3 6 5 2 2 0 18 

Within group .0% 2.9% 3.2% 1.4% .5% .7% .0% 1.2% 
Total .0% .2% .4% .3% .1% .1% .0% 1.2% 

Yahoo 
Messenger 

Amount 0 1 4 2 0 0 0 7 
Within group .0% 1.0% 2.1% .5% .0% .0% .0% .5% 

Total .0% .1% .3% .1% .0% .0% .0% .5% 
Window Live Amount 0 2 6 10 4 3 2 27 

Within group .0% 1.9% 3.2% 2.7% 1.0% 1.1% 2.2% 1.9% 
Total .0% .1% .4% .7% .3% .2% .1% 1.9% 

Multiple Amount 4 14 5 31 23 14 0 91 
Within group 16.0% 13.6% 2.6% 8.4% 5.6% 5.2% .0% 6.3% 

Total .3% 1.0% .3% 2.1% 1.6% 1.0% .0% 6.3% 
Total Amount 25 103 190 369 409 268 92 1456 

Within group 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
Total 1.7% 7.1% 13.0% 25.3% 28.1% 18.4% 6.3% 100.0% 

2 = 98.931ap = .000 < .05 

1
39
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Table 64: The correlation between social media types and Thai people’s involvement in political movement 

 
Social Media Thai people are always involved in political movement  

Strongly 
disagree 

Disagree Moderately 
disagree 

Undecided Moderately 
agree 

Agree Strongly 
agree 

Total 
 

 
Facebook 

 

Amount 20 49 132 242 383 238 84 1148 
Within group 74.1% 70.0% 76.7% 72.2% 85.3% 81.8% 88.4% 79.8% 

Total 1.4% 3.4% 9.2% 16.8% 26.6% 16.5% 5.8% 79.8% 
 

HI5 
 

Amount 0 0 3 3 0 2 1 9 
Within group .0% .0% 1.7% .9% .0% .7% 1.1% .6% 

Total .0% .0% .2% .2% .0% .1% .1% .6% 
 

YouTube 
Amount 4 13 16 43 27 27 8 138 

Within group 14.8% 18.6% 9.3% 12.8% 6.0% 9.3% 8.4% 9.6% 
Total .3% .9% 1.1% 3.0% 1.9% 1.9% .6% 9.6% 

 
My space 

Amount 0 3 5 7 1 2 0 18 
Within group .0% 4.3% 2.9% 2.1% .2% .7% .0% 1.3% 

Total .0% .2% .3% .5% .1% .1% .0% 1.3% 
Yahoo 

Messenger 
Amount 0 0 4 2 1 0 0 7 

Within group .0% .0% 2.3% .6% .2% .0% .0% .5% 
Total .0% .0% .3% .1% .1% .0% .0% .5% 

Window Live Amount 0 1 8 8 4 6 0 27 
Within group .0% 1.4% 4.7% 2.4% .9% 2.1% .0% 1.9% 

Total .0% .1% .6% .6% .3% .4% .0% 1.9% 
Multiple Amount 3 4 4 30 32 16 2 91 

Within group 11.1% 5.7% 2.3% 9.0% 7.1% 5.5% 2.1% 6.3% 
Total .2% .3% .3% 2.1% 2.2% 1.1% .1% 6.3% 

Total Amount 27 70 172 335 449 291 95 1439 
Within group 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Total 1.9% 4.9% 12.0% 23.3% 31.2% 20.2% 6.6% 100.0% 

2 = 89.193a p = .000 < .05 1
40
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Table 65: The correlation between social media types and the tendency of social media to replace the traditional media 
 

Social Media Social media are likely to replace the traditional ones 
Strongly 
disagree 

Disagree Moderately 
disagree 

Undecided Moderately 
agree 

Agree Strongly 
agree 

Total 
 

 
Facebook 

 

Amount 31 45 79 329 342 237 98 1161 
Within group 77.5% 71.4% 63.7% 78.3% 81.0% 86.5% 89.9% 80.0% 

Total 2.1% 3.1% 5.4% 22.7% 23.6% 16.3% 6.7% 80.0% 
 

HI5 
 

Amount 0 0 2 4 1 1 1 9 
Within group .0% .0% 1.6% 1.0% .2% .4% .9% .6% 

Total .0% .0% .1% .3% .1% .1% .1% .6% 
 

YouTube 
Amount 5 11 19 43 34 19 7 138 

Within group 12.5% 17.5% 15.3% 10.2% 8.1% 6.9% 6.4% 9.5% 
Total .3% .8% 1.3% 3.0% 2.3% 1.3% .5% 9.5% 

 
My space 

Amount 1 1 7 6 3 0 0 18 
Within group 2.5% 1.6% 5.6% 1.4% .7% .0% .0% 1.2% 

Total .1% .1% .5% .4% .2% .0% .0% 1.2% 
Yahoo 

Messenger 
Amount 0 0 5 1 1 0 0 7 

Within group .0% .0% 4.0% .2% .2% .0% .0% .5% 
Total .0% .0% .3% .1% .1% .0% .0% .5% 

Window Live Amount 0 0 6 11 5 4 1 27 
Within group .0% .0% 4.8% 2.6% 1.2% 1.5% .9% 1.9% 

Total .0% .0% .4% .8% .3% .3% .1% 1.9% 

Multiple Amount 3 6 6 25 36 13 2 91 
Within group 7.5% 9.5% 4.8% 6.0% 8.5% 4.7% 1.8% 6.3% 

Total .2% .4% .4% 1.7% 2.5% .9% .1% 6.3% 
Total Amount 40 63 124 420 422 274 109 1452 

Within group 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
Total 2.8% 4.3% 8.5% 28.9% 29.1% 18.9% 7.5% 100.0% 

2 = 110.177ap = .000 < .05 1
4

1 
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Table 66:  The correlation between social media types and the influence of social media on Thai people in participating 

political movement 

 
Social Media Social media encourage Thai people to participate political movement  

Strongly 
disagree 

Disagree Moderately 
disagree 

Undecided Moderately 
agree 

Agree Strongly 
agree 

Total 
 

 
Facebook 

 

Amount 20 44 100 352 333 238 76 1163 
Within group 74.1% 64.7% 62.5% 79.5% 83.5% 87.5% 89.4% 80.0% 

Total 1.4% 3.0% 6.9% 24.2% 22.9% 16.4% 5.2% 80.0% 
 

HI5 
 

Amount 0 1 4 1 1 1 1 9 

Within group .0% 1.5% 2.5% .2% .3% .4% 1.2% .6% 
Total .0% .1% .3% .1% .1% .1% .1% .6% 

 
YouTube 

Amount 4 13 18 53 23 22 5 138 

Within group 14.8% 19.1% 11.3% 12.0% 5.8% 8.1% 5.9% 9.5% 
Total .3% .9% 1.2% 3.6% 1.6% 1.5% .3% 9.5% 

 
My space 

Amount 1 1 11 2 3 0 0 18 
Within group 3.7% 1.5% 6.9% .5% .8% .0% .0% 1.2% 

Total .1% .1% .8% .1% .2% .0% .0% 1.2% 
Yahoo 

Messenger 
Amount 0 0 5 0 2 0 0 7 

Within group .0% .0% 3.1% .0% .5% .0% .0% .5% 
Total .0% .0% .3% .0% .1% .0% .0% .5% 

Window 
Live 

Amount 0 5 8 4 7 2 1 27 

Within group .0% 7.4% 5.0% .9% 1.8% .7% 1.2% 1.9% 

Total .0% .3% .6% .3% .5% .1% .1% 1.9% 
Multiple Amount 2 4 13 31 30 9 2 91 

Within group 7.4% 5.9% 8.1% 7.0% 7.5% 3.3% 2.4% 6.3% 
Total .1% .3% .9% 2.1% 2.1% .6% .1% 6.3% 

Total Amount 27 68 160 443 399 272 85 1454 
Within group 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Total 1.9% 4.7% 11.0% 30.5% 27.4% 18.7% 5.8% 100.0% 

2 = 160.869ap = .000 < .05 1
42
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According to Table 58-66, Facebook has a significant strong relationship 

with political movement. It shows that 80.0 percent of respondents agreed that Facebook 

is the most important role in political movements rather than another social media 

platform, and 80.0 percent of respondents agreed that Facebook is the mainstream tool in 

organizing political movements.  

Moreover, 80.1 percent of respondents agreed that Facebook is a new 

communication channel, and 80.0 percent of respondents agreed that Facebook is a tool 

in mobilizing people. Also 80.0 percent of respondents agreed that Facebook is an 

effective tool for political movement, and 80.0 percent of respondents agreed that 

Facebook is a leading tool to a further political movement. 

Similarly, 80.0 percent of respondents agreed that Facebook is likely to 

replace the traditional media, and 80.0 percent of respondents agreed that Facebook 

encourages Thai people to participate political movement. According to Table 64, it 

shows that 79.8 of Facebook users thoughtThai people are always involved in political 

movement. It is slightly lower than others result. 

Finally, Facebook is the most popular and important communication tool 

for political movements. This correlation results supports what is found in pertinent 

literature and it also supports the current political protest group in Bangkok and other 

cities across the country. The PDRC is one of the political faction which heavily relies on 

social media especially Facebook platform to organize political movement. The survey 

result, in-depth interview result, cross tabulation method and Pearson Chi–square Test 

clearly indicate that Facebook and other social media platforms have revolutionized 

social movement, particularly in Thai political conflict.  
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Conclusion  
 

Regarding the interview result, most respondents have the social media 

(Facebook) accounts by choosing the platform according to their friends and their 

families. They have Facebook accounts or other social media platforms for personal 

communication and for business. Many respondents have more than one Facebook 

accounts because they would like to have one account for a private communication with 

close friends and family and another account for their job and update news, information 

and order from their bosses. Facebook is a new communication tools, people can receive 

information and respond at the same time. Moreover, they can post and share political 

ideology on their Facebook pages and set them as public to allow other people to see 

them. Facebook users also can multiply and manipulate political activities and persuade 

an individual to join political collective movement. 

Most respondents thought Facebook is a powerful tool and the best tool 

for communication because Facebook is a free application which everyone can have it. 

According to the research result, many respondents earned lower than 5,000 Baht (nearly 

200 US Dollar). Therefore, every class in Thai society can have it. On the other hand, 

most respondents were dissatisfied with the current government, Ms.Yingluck 

Shinawatra’s government, and did not support it. As we discuss earlier, the current 

government focuses on amnesty bill rather than a living cost that is going higher and 

higher. Thai society has been suffered from the corrupt rice-pledging scheme and rising 

energy and goods price which contrasts to people’s income. Social media such as 

Facebook acts as an accelerator and amplifies people’s feeling on social media and turns 

them on the street.  According to the research result, most respondents have a negative 

view on Thai politics by seeing it as being chaotic, boring, partisan and disunited.  

Furthermore, most respondents believed that the PAD, the UDD and the 

PDRC movements have the same objective which is for power and their own group 

interests. Yet, most respondents believed democracy means participation. Democracy for 

Thai people is an illusion. Most of the respondents were not able to answer what 

democracy means until hinting words such as participation, majority, voting, freedom or 
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rights were given. All political factions, namely the PAD, the UDD and the PDRC, 

always use democracy to represent their political ideology. Frankly, we do not have a 

definite democracy meaning. It is a discourse word that some political groups take 

advantage from it. Moreover, many foreign and Thai scholars have been trying to explain 

the political conflict in Thailand as a class war, but in fact, democracy ideology seems to 

be the main problem that creates political conflict in the country. Most schools of 

thoughts suggest ideas regarding the conflict based on the Western way of thinking; 

however, it is practically impossible to follow the Western ideas because of social and 

culture differences.  

However, most respondents were interested in political participation. They 

received information such as comment, pictures and clips from their friends and public 

Facebook pages.  They can observe other people’s Facebook pages which were set as 

public, and they also can repost and reproduce political discourse pictures, clips and 

comment on their pages.  In contrast, they did not discuss politics with their friends and 

families because political conflict is a sensitive issue which they tried to avoid discussing 

it.  Moreover, most of respondents did not want to join political movements and did not 

subscribe online political pages, blogs and website.  When it was turned into a real action 

they did not want to join political movements because of safety reasons and 

inconvenience about location. Furthermore, some of respondents have a family, so they 

do not want to take any risks that might occur because of violent protest.  

Most of our respondents were female with an average age between 21 to 

30 years old. According to the research result, young adults were willing to answers the 

questions because they were familiar with the topic especially on social media platform. 

It was a part of their social life, and some of respondents used social media for their own 

business.  Education backgrounds of respondents were in undergraduate level, and 

marital status was single. Moreover, respondents were middle-class people whose 

average salary was under 5,000 Baht. This reflects that Facebook platform provides a free 

communication tool, and it does not require higher education level or skill to access, the 

whole Thai society in all every classes can thus have this social media platform. 
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Moreover, most of respondents spent time online about 1 to 3 hours a day, 

and they spent most time on Facebook. Facebook is also the most influential social media 

platform to decision making. Moreover, most respondents’ accessed social media via 

computer in their home, and Facebook was the social media platform that they used for 

communication. Furthermore, most respondents agreed that people who use Facebook 

were able to create an impact on political movements as well as people who did not use 

it. Facebook is a connector which connects online and offline society. It amplifies 

people’s voices and makes them louder. Also, they agreed that Facebook played an 

important role in political movements, and it was also the mainstream tool in organizing 

political movements. It was also agreed that Facebook is the new channel for exchanging 

and distributing ideas and information. 

Regarding the PDRC demonstration, there was a significant result about 

social media. People came from many places and took the real action on the street not 

only in Bangkok but also on their own city in city halls, universities and main streets. 

This is the evidence indicating that Facebook platform can organize and mobilize people 

as well. The administrator will conduct and appoint time and place for real action in both 

online and offline society. On the other hand, tradition movement cannot offer online 

activities while social media can. Thus, Facebook is a new channel for people and an 

alternative press and tools that people can get information instead of the mainstream 

media, which can be easily controlled by the government or powerful institutions.   

Also, Facebook can minimize political conflicts because people can 

consume information from somewhere else apart from mainstream media.  When they 

can gather more information, they tend to make better decision and are able to organize 

an effective political movement. Moreover, respondents agreed that Facebook can lead to 

a further political movement, and they were always involved in political movement 

through Facebook. The research result found that most respondents believed that 

Facebook could lead to the further political movement. This means that Facebook and 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

147 

other social media platforms can sustain political movement, especially the online 

activities.  

Similarly, the biggest surprise from respondents was they believed that 

Facebook was likely to replace the traditional political movement, and Facebook 

encouraged Thai people to participate political movement rather than mainstream media. 

Social media have changed the way people communicate. They become increasingly rely 

on news and information rather than mainstream media. Additionally, traditional social 

movements can hardly turn individual action into the collective one as social media.  

Facebook can be the tool used to improve democracy because it provides 

more freedom than other media channels. Facebook has changed people’s behaviors to be 

more aggressive than main stream media has. People use Facebook to publicize political 

views, attack political opponent by using hate speech, mock comic and sanction on online 

communities.  One of the examples is the political discourses that hurt people feeling 

such as monarchy scandal.       

On the other hand, most respondents agreed to support democratic ruling 

system as well as strongly opposed authoritarianism.  People still believe in democracy 

system rather than dictatorship system.  The Asia foundation’s survey (2013) on the 

PDRC movements shows different result. The respondents were satisfied with the 

freedom of speech in Thailand, and they felt that they were not affected by the 

censorship. As we discussed earlier, social media are the new communication channels 

which reflect freedom and democracy.  Although censorship acts in Thailand remains 

activated, but it is hard to control and censor social media when compare to the main 

stream media such as TV, radio and newspaper.    

Correlation between social media (Facebook) and political movement in 

Thailand shows that the respondents have significant correlation with the results of three 

questionnaires, which are; “Facebook plays an important role in political movement”, 

“Thai people use Facebook to participate political movement”, and  “Thai people using 

Facebook as a tool to affect political movement”.  
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According to the result collected from respondents in Thailand combined 

with an in-depth interview with scholars, young adult, local political leaders and 

businessman, it is clear social media have been changing the way people participate in 

politics, and they are likely to replace traditional social movements. Consequently, the 

stage of art in social movements’ theory will go further than it used to be.   
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Chapter VI 

Conclusion  

 

Conclusion 

 

Without a doubt, Thailand has experienced political instability since 2005 

until present. The political factions can be divided into four main problems occurred in 

Thai society which have an impact on political system. The first one is democracy is 

limited for people, especially poor people who stand in peripheral areas where politicians 

and constitution are not object to concern, it has thus created diversified perception in 

democracy among people. On the other hand, Thaksin was threatening the old networks 

of money politics, which had resulted in weak political parties, corrupt governance and 

unstable coalition. Also, the populist policies which allowed grass root level to be able to 

access and reach their rights and public space.  

Second, the conflict of interest in classes emerged when Thaksin was 

threatening the old networks of money politics. The competition over natural resources 

commenced, and those resources were handed to the private sector through the process 

which focused on development and national interest rather than environmental issues. 

Those who are the most sensitive to the loss of such resources are the little people who 

deeply depend on nature for their livelihood and culture. When the stir of money network 

was interrupted by Thaksin, the elite and politicians could not gain their profit as usual, 

and the burden class could not have power to negotiate neither with their government nor 

society. As a result, as long as an inequality exists in Thai society the conflict of interest 

still stands along. 

Third, the conflict of power (Acton: 1887) occurs when absolute power 

corrupts absolutely. The power means everything in politics. However, not all the people 

can reach the power, only a few or some groups, in the parliament and the government, 

can reach. Poor people or little people lack of power as they are not the object to services 
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only a margin on politics and society. As a result, it means they do not have the power to 

negotiate or to demand what they want from the government services. As they cannot 

access the power in representative system in the parliament, the street is the only place 

where they can explain their needs and rights. However, the street does not seem to be an 

authorized place for such expression but rather an unlawful place to claim their rights. 

Also, the cultures and identities of the poor, the peripheral and the excluded do not 

receive much attention from the society in developing countries. The conflict in Thaksin 

period was more intense and generated more impacts to political factions, especially 

elites, upper class people who had profit and power in politics and parliament.  

The forth issue is a coup. Since the revolution in 1932, the coups and army 

leaders have played quite a significant role in government, the parliament and the crucial 

meaning of democracy portraying the picture of Thai political history which the coup 

always gets along with politics and democracy. The coup has, more than often, acted as a 

formidable political force. Beginning in the late 1930s, the military was politically 

supreme under Phibun Songkrahm’s power. Throughout the 1950s and 1960s, the 

military became a decisive factor in the political system under Marshall Sarit and 

continued in 1973 to 1992. Fifteen years later, the coup on 19 September 2006 against the 

government of Thaksin Shinawatra brought the Thai military onto the political stage after 

its long-standing absence. Its reemergence as a political actor had appeared to be seen as 

the consolidated, democratically elected government.  

Moreover, (Ockey, 2001) cleaning up the political system, removing the 

corrupt politicians, and then returning to a purified democracy in 2006 led by General 

Sonti Boonyaratgalin, I suspect many Thais still lack of proper understanding of 

democracy. The people have to understand their rights and their duties. Some have yet to 

learn about discipline. I think it is important to educate the people about true democratic 

rule. Therefore, it seems the coup in Thai politics history plays the main role on 

democracy whereas parliament and government were accused as corruption or abuse 

power. The coup and military are seemingly the only way to balance and remake the 

democracy as it should be. On the other hand, the coup in 2006 was welcomed by some 
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factions of people namely PAD or the yellow shirts, who oppose Mr. Thaksin Shinawatra 

and his supporters, the UDD or the red shirts.  

On the other hand, social media have revolutionized the life of people and 

the way they communicate. The influence of these communication methods has been 

demonstrated in social movements such as Arab’s spring, Occupy Wall Street, and the 

faction conflict in Thai politics.Participating in social media encourages the contribution 

and feedback from everyone who is interested. It blurs the line between the media and 

audiences. Moreover, most social media services are open to feedback and participation. 

They encourage voting, commenting and sharing of information and thought. 

Moreover, social media is one of the channels that reflect the level of 

democracy. Undoubtedly, social media are important channels for Thai people, 

politicians and political parties as they open the platform to present political ideas and 

opinions, allow discussion on political topics and mobilize people for political 

movements. Social media has thus revolutionized the way people, politicians, 

government, and NGOs communicate to each other and to the public.   

Therefore, this research is aimed to look at the potential social media, 

specifically Facebook platform, as the tool which affects political movement in Thailand. 

It is also aimed to study the relationship between Facebook platform and political 

movements in Thailand. Thus, they are three main questions for this research which are: 

1. What role do social media (Facebook) play in political movement? 

2. How do Thai people participate in political movement? 

3. How do the relationship between Thai people using social media 

(Facebook) as a tool to affect political movement.  

In order to analyze these three main questions,  the methodology and 

survey questionnaires in this research are adapted from the previous research about social 

media and political engagement in America which are conducted by different scholars, 

namely Lee Rainie, Aaron Smith, Kay Lehman Schlozman, Henry Brady, and Sidney 

Verba (Pew Research Center’s Internet & American Life Project: 2012). This research 

hypothesizes are:  
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H0: Thai people who use social media can create an impact on political 

movements as well as Thai people who do not use social media. 

H1: Thai people use social media as a tool for participation in political 

movement. 

H2: Most of Thai people use social media to create an impact on political 

movement. 

 

According to the research result, 43.9 percent of respondents agree that 

Thai people who use social media can create an impact on political movements as well as 

Thai people who do not use social media while 18.4 percent of respondents disagree. In 

the same way, that null hypothesis was tested to find correlation by Pearson Chi–square 

Test. Therefore, the null hypothesis is accepted because the correlate result is significance 

at the 0.5 level.  

Moreover, Facebook is more likely to be used as tools for political 

movement.   According to the result from aggregation of respondent, 57.4 percent of 

respondents agree that Facebook plays an important role in political movements while 

18.3 percent of respondents disagree. Similarly, 48.2 percent of respondents think 

Facebook is an effective tool for political movements whereas 20.1 percent of 

respondents disagree. The result is emphasized by 75.6 percent of respondents agree that 

social media are the new channels for exchanging and distributing ideas and information 

while only 13.6 percent of respondents disagree. Also, 79.6 percent of respondent 

aggregation is considered Facebook as an alternative press rather than respondent who 

disagree at 8.5 percent.  

In addition, 74.3 percent of respondents view Facebook as a tool that 

provides more freedom than other media channels, especially the mainstream media, on 

the other hand, 9.1 percent of respondents disagree.  Regarding Pearson Chi–square Test, 

hypothesis 1 is thus accepted because correlated result is significance at the 0.5 level.  
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Thai people use Facebook as a tool for participation in political 

movement. The result of the survey shows that 48.2 percent of respondents agree that 

Facebook is an effective tool for political movement while 20.1 percent of respondents 

disagree. Also, 52.1 percent of the respondents agree that Facebook has encouraged Thai 

people to participate political movement rather than mainstream media. Regarding 

thePearson Chi–square Test, hypothesis 2 is therefore accepted because the correlated 

result is significance at the 0.5 level. Also, the majority of respondents, 58 percent, agree 

that Thai people use Facebook as a tool for participation in political movement while 

only 18.7 percent disagree. Similarly Pearson Chi–square Test, hypothesis 3 is therefore 

accepted because the correlated result is significance at the 0.5 level. 

Finally, 39.6 percent of respondent agree that most of Thai people use 

Facebook to create an impact on political movement and agree that Facebook has 

decreased political conflict. However, 24.7 percent of respondents disagree. Besides, 52.7 

percent of the respondents agree that Facebook can lead to further political movements 

while 21.9 percent of respondents disagree.  The majority of respondent, as high as 52.9 

percent, agree that Facebook is the mainstream tool for organizing political movement 

while only 24.1 percent of respondents disagree. 56.2 percent of respondents agree that 

Facebook is the better tool in mobilizing people than the main stream media, and the 

percentage of people who disagree is as low as 14.9. Also, the result of the survey 

indicates that 55.4 percent of respondents agree that political movement on social media 

namely Facebook is likely to replace the traditional ones. However, 15.7 percent of 

respondents disagree.  

Regarding the Pearson Chi–square Test, hypothesis 3 is therefore accepted 

because the correlated result is significance at the 0.5 level. In conclusion, all hypotheses 

are accepted in both percentage and correlation test. 
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As all hypotheses are accepted, it can be concluded that Facebook plays an 

important role in political movement, and Thai people participate in political movement 

through Facebook. Also, Facebook can be used as a tool for organizing political 

movements, exchanging and distributing ideas and information, and mobilizing people. 

Moreover, Facebook is likely to replace the traditional movements’ theory and improve 

democracy. Therefore, empirical research result indicates that social media namely 

Facebook has a strong relationship with political movements in Thailand.  

 

Discussion 

 

This section discusses related theories and concepts along with the 

research result from the survey questionnaires and in-depth interview from scholars and 

Thai people. The contribution of this section is to add on a state of art in social media, 

social movements, participation and democracy.  

First of all, social media are the key concept in this research.  Social media 

are tools for people to share their opinions and express their feelings and needs in public 

space, which are now growing up in numbers of users around the world. Social media 

such as Facebook, Tweeter, Line, Wechat, Messenger and even basic mobile phone have 

created democracy and participation in every dimension. According to the research result, 

it is found that most developed countries such as Germany and U.S. use social media for 

election, information distribution and motivating people to help the government or 

governmental agencies to find and solve social problems. Moreover, the role of social 

media in these countries has been seen being used by the local governments rather than 

being involved in social movements. It creates social awareness for check and balance 

both federal and local government.  

On the other hand, developing countries such as Thailand, Philippines, 

Egypt and Iran use social media for social movements especially those which are 

involved with political movements. Social media made social change and also revolution 

on the street. According to this research survey questionnaires, most respondents agree 
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that social media as Facebook is a more effective tool for mobilizing people rather than 

the mainstream media. Moreover, social media can dissolve obstacles for political 

change. People need close personal connections in order to get them to take action as 

traditional movements. However, as social media platform has created two-way 

communication which allows people who have the same ideology to share opinions and 

thoughts on the same webpage, the problem occurred in the traditional movement which 

is one-way communication is resolved. Therefore, social media directly create the impact 

on politics by transforming individuals and giving them the new competency and 

confidence that empower them into politics. It motivates people to get involved because 

they can share their thoughts by posting some texts and clips.  

Apparently, social media are the new ways of life in this era, and it will 

become more important and necessary tools in the future for communication system in 

whole society, especially between people and government. It reflects an individual and 

collective group for any proposes. In this case study, social media are the main tools for 

political movement and political participation. They are the new media channels 

replacing traditional media such as newspaper, radio and television. In comparison with 

traditional media, an individual action is turned to a collective action easier by using 

social media.  

As I mention earlier, social media go beyond time and space boundaries. 

Also, it creates a concerted actions allowing demonstration to be taken place in public 

space such as on streets, in government buildings and in luxurious malls.  People who 

have the same democracy ideology and believe are drawn from an offline space into 

online space such as Facebook, websites and other communication platforms. In the 

meantime, social media also split society apart as people tend to take sides (red, yellow, 

or neutral) rather than choosing national unity. Accordingly, unity and concerted actions can 

now easily be forged for a common goal because of social media. Also, they are the tools that 

help people to gain more and more to access to pertinent information and are the avenues of 

communication which are equally widen up. Population tends to become complex and 

participatory.  Nowadays, more and more people are engaged in public speeches and discourses 

especially in social media.  
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According Gladwell (2010), he points out that “the platforms of social 

media are built around weak ties. Social networks are effective at increasing participation 

by lessening the level of motivation that participation requires.” He argues that these 

types of relationships are not conducive to the sustained, hierarchical and high-risk 

behavior needed to make real social change as seen in the US civil rights movement in 

the 1960s.  

In his article, “Facebook and Twitter have their place in social change, but 

real revolutions take place on the street. One of the biggest obstacles in using social 

media for political change is that people need close personal connections in order to get 

them to take action – especially if that action is risky and difficult. Social media always 

come with a catch.”  It is designed to do the very thing that is not particularly helpful in a 

high-risk situation as the author adopts lines in Tina Rosenberg’s “Friends and 

Revolution.” 

As well as Safranek’s analysis (2012) on social media article, her question 

on social media is       “can the protest movements and agitations for change triggered by 

social media be sustained, and in the process, serve as a precursor for genuine social 

change?” The answer is an obvious no. First, the movements are leaderless. Second, the 

movements are non-programmatic. They have no outlined alternative system from 

capitalism or to issues being protested against. Third, they cannot be sustained as they are 

non-political and without an armed component. The state may confront the movements 

anytime and threaten participants with incarceration and physical violence.  Under 

duress, any movement may simply dissipate in the air. But what about the successful 

changes in the social media driven revolutions in the Arab world? Sociologists argue that 

what has happened in the Middle East were half-baked changes, as only the personalities 

of the old regimes were ousted, while the same ruling class remains in power. In a word, 

only the representatives of the ruling class were changed, yet the same ruling class 

remains in power.  
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However, I, in the case of Thailand, totally disagree on Gladwell and 

Safranek opinions as it is crystal clear in the context that Thai political movements since 

2005 - 2013 heavily relied on social media especially Facebook platform. On the other 

hand, I agree with Gladwell that the real revolution takes place on the street. Indeed, it 

really happened in Thailand. We can see that many political movements have been taken 

place on the street and other public facilities in a city, and many people divide themselves 

according to their political perspectives.  

Facebook in Thailand is a connecter, amplifier, and accelerator which 

create impact to society especially to political movements. It is the connector between 

people of different backgrounds who share the same idea and ideology, and it is the 

connector between offline and online activities. In an online world, people can respond 

each other and consume updated news in a real time via mobile phones because of 

Facebook and other communication platforms.  

It is an amplifier as it raises voices and opinions from their websites or 

Facebook pages. People can join and respond in a real time from anywhere and anytime 

without boundaries. Just finger tips, it spreads around the multiple political discourses 

very quickly. It publicizes political views and expresses people’s feelings such as hate 

comments and attacking political opponent’s comments. In this case, it means people 

who have different opinions will be inevitably forced to be on the opposite side. Also, 

different political ideology or political view can be seen by everybody and then threaten 

or provoke violence in the forms of words and video clips.  

It is an accelerator. Social media are the communication platform that can 

turn individual actions to collective ones. It thus accelerates stories, comments and 

political opinions. When people access social media such as Facebook or other 

communication platforms, they always share comments, political views or situations to 

their friends. They multiply stories and political ideas faster than the traditional media. 

Also, users or members can reproduce political ideology without constraints regarding 

time and space. Moreover, social media help people to join political movements easier 

than the traditional ones.  
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Also, I would like to argue with Safranek’s answer in several aspects. First 

of all, it has the leader who is an administrator of webpages or Facebook pages, and it is 

also linked to political movement’s head quarter such as the PDRC in Bangkok. 

Therefore, leaders exist from both offline and online movements. Yet, they are 

programmatically strategic. They have been communicating with each other from 

Facebook pages and making an appointment for their activities. Examples can be seen in 

the PAD, UDD, and PDRC activities in other cities.  

Finally, it is sustainable because people are divided by their own political 

ideology. Regarding political issues, it has made people become united according to their 

belief. Many websites and Facebook pages are still up to date especially the report on 

activities and news.  These social media platforms are also turned into watchdog pages 

which are used for monitoring political opponents and sharing the ideology and opinion 

in online community.  

Furthermore, as Boonnoon (2010) points out that the social media 

continue to grow in popularity in Thailand, not only because networks such as Facebook 

and Twitter generate two-way communication among friends but also because they have 

become innovative tools for political issues. I support that argument when it comes to the 

discussion within the Thai context. Social media are treated as a tool for political issues 

in developing countries rather than social issues in developed countries.  

The most two empirical evidences indicating that social media really 

generate an impact on political issues. The first premise is the incident when the amnesty 

bill was dropped out from senator’s votes, and people used social media to protest against 

this bill which was consequently affected by Yingluck’s government. Another evidence is 

the movement led by the PDRC which is heavily relied on social media. Social media, 

Facebook, were used to mobilize people from the South and other regions to central 

Bangkok and to support PDRC activities in public space such as in government buildings, 

big intersections and on the street. Moreover, we can see many PDRC members in 

different regions and cities unite themselves and create activities in their own cities or 
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towns.  The video clips of those activities were uploaded to the Internet to gain more 

support from people in Bangkok. 

According to the research result, Facebook proves that social media 

actually bring people to the streets because Facebook is the mainstream tool in organizing 

political movements, and it is the better tool in mobilizing people than the mainstream 

media. Also, it is found that both lowest income and middle-class people use Facebook 

platform. This means technology is available for everyone, and it is no longer preserved 

only for higher income or rich people. Therefore, social media are tools for every class in 

Thai society. Thai people can enjoy social media and the Internet in an affordable price.    

Asia Foundation conducted the survey regarding the profile of the 

protestors both among the pro and anti-government groups in Bangkok on November 30, 

2013 and found that mobile phone and smart phone were the main technological devices 

used for organizing rally participation. Therefore, the empirical results support my 

argument and the hypotheses that social media revolutionize political movement.  Most 

importantly, it is proved that social media are really an effective tool in Thai context 

rather than in Middle-East as Gladwell and Safranek argues. Also, the data result 

reinforces and supports the concept and theory in political movements. We will discuss 

about the revolution of political movements in social movements in this era and about 

how people behaviors in Thai society have been completely changed.  

Concerning social movements, social media are the tools that have shifted 

traditional social movements and new social movements (NSMs) to further steps. The 

traditional social movement is a collective action which is made to attain common goals 

and movements. It occurs as the results of various social problems which derive from 

class, economy, and political ideology. In contrast, new social movements (NSMs) 

engage with new issues. They are more complicated and complex, and the government, 

other political institutions or society cannot thus manage and solve the conflicts or 

problems by themselves.  These issues are, for examples, identity politics, identity 

movements and environment movements (reducing emission). Although both of 

traditional ones and new social movements share the same goal which is to change social 
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norm, social media are used as the tool to improve and acceleratesocial movements’ 

process that is faster and shorter in time and space.  

Moreover, as this research argued earlier that social media have 

revolutionized the social movements’ paradigm and theory, they reduce the distance in 

communication between messengers and receivers and dissolve the hierarchy between 

leaders and participants. Also, they can enhance interactive dialogue because the 

receivers can respond directly to the websites or blogs. They offer the appearance of 

being responsive to listeners evidenced by their contents which can be changed in 

response to comments and criticisms.  

Blumer (1969), Mauss (1975), Tilly (1978) and Christiansen (2009) have 

made scholarly consensus that social movements have life circle, but social media shift 

this paradigm to the next steps. The life circle of social movement has been changed 

especially in political movements. According to the research result, Facebook is likely to 

replace the traditional one. People will participate in social media more and more because 

they can have access to social media everywhere. When webpages or blogs are created, 

people who have the same ideas are attracted into the same group to post messages 

andrespond on those pages. Therefore, social media sustain social movement groups 

better than the traditional one which eventually has to be at decline stage.    

As we discussed in chapter four, civil engagement and political movement 

previously were facing time and space limitation. Social media currently change people’s 

behaviors from offline, into online and reflect their opinions on web pages by leaving 

some massages and comments on Facebook wall.  In contrast with the traditional concept 

and theory, when we analyze political movement or social movement, we always focus 

on formal institutions, political system actors such as voting, public hearing, constitution 

monarchy, decentralization, political reform, or transition of democracy.  

It is an important that the new state of art in political movement in 

traditional needs to be revisited as a number of scholars have recently put their attentions 

to apparent declines in these forms of politicalparticipation, particularly among youth 
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(Bennett, 2008; Delli Carpini, 2000; Harris,Wyn, & Younes, 2010; Putnam, 1995; 2000; 

Zukin, Keeter, Andolina, Jenkins, & DelliCarpini, 2006 as cited in Wyngarden, 2012:6) 

Wyngarden’s studies (2012) have identified the decreases in nearly all 

traditional political activities, ranging from voting to joining communityorganizations 

and talking about politics. For example, based on data from the Roper Center, it is noted 

that the number of Americans who attended community meetings declined from 22% to 

13% between 1973 and 1993(Putnam 1995). According to the Canadian Election Studies 

conducted between 1968 and 2000,  it is found that a relative 10% decline in voting 

turnout over time (Blais et al. 2004). Some scholars argue that these declines are related 

to low levels of social trust, satisfaction and trust in government. Therefore, individuals 

appear to engage in fewer traditional forms of political participation.   

Moreover, Wyngarden, (2012) argues that it is also possible that youth and 

other citizens are choosing to participate in ways that are less obviously recognized and 

less frequently measured. In fact, many scholars have already recognized the need for an 

increased focus on alternative forms of political participation that are more difficult to 

quantify. Along with this research result, many of young Thai generation (age less than 

30 year old) participate political movement via Facebook rather than the traditional one.   

Therefore, the rise of a new form of political participation has begun since 

political conflict in 2005 in Thailand started. It is a right time and right place to enhance 

understanding a new type of different forms of political participation and civil 

engagement in cyber space rather than the tradition one which people disengaged from 

traditional channels. The People’s Democratic Reform Committee (PDRC) has been 

using social media extensively to inform, to invite and to connect with supporters and the 

public. They are active in posting information, news and updates many times a day. They 

do these activities via facebook.com/PDRCThailand and Twitter at @CMDThai. 

After the caretaker cabinet imposed an emergency decree covering the 

capital and its outskirts for 60 days and set up the Centre for Maintaining Peace and 

Order (CMPO) as to replace the Centre for the Administration of Peace and Order, the 

cabinet also took an action on social media by changing its twitter account from 
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@capopolice to @cmpolive. However, it maintained the same Facebook page as CAPO 

police. It also tweeted to invite people to add demonstration photos to the same Facebook 

page and new Twitter account, @cmpolive. Apart from that, two key organizations were 

using social media as the main communication channel to send messages and kept 

supporters updated. Different groups on both sides were active on social media doing the 

same things which were promoting their position and attacking the rivals (The Jakarta 

Post, 2014). 

In this case, political participation is no longer related to traditional theory 

and concept. Both protester and government have been using social media as the tool for 

political perspective and heavily relying on social media, especially Facebook, during the 

time of political turmoil. The PDRC’s activities are both legal and illegal political 

participation. As they posted on their website and alliances Facebook pages, they 

gathered people to oppose elections. Bangkok post (2014) reported that supporters of the 

People's Democratic Reform Committee (PDRC) said that they would 

not physically block voters or attempt to intimidate them and would instead adopt a 

soft approach.  

Therefore, I would like to propose the new social media and political 

movement’s framework which will help us to enhance understanding of the new form of 

political movement in Thailand. It has five stages which are; problems, individual’s 

action, social media as a connecter, amplifier as accelerator, collective participation, and 

legal and illegal political activities. The first stage is problems. It includes social 

problems and political problems that government fails to resolve, and people become 

intolerant and want to take an individual action as their next move. This stage, every 

single person is engaged by using social media such as Facebook.  

After creating Facebook pages, writing a post, inviting people and 

informing members who share and emphasize the same grievances, the next stage is the 

phrase where social media are used as a connecter, amplifier and accelerator. This stage, 

social media will gather people who share the same ideology and amplify their voices to 

other social media platforms. And then, they will act as an accelerator turning the effort 
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of members into a form of collective action. The collective stage allows webpage owners 

as administrator to connect to other people and build a network as alliance to create 

activities. They will organize an online movement such as making appointment, 

expressing their feelings and sharing their activities which will link to the public space. 

The final stage focuses on activities which cover both legal and illegal actions. On legal 

actions, they can boycott political consumption including signing petitions, 

demonstrating, protesting and participating in strikes against the government in public 

areas. On illegal actions, civil disobedience is a great example demonstrating people’s 

denial toward the government announcement and order. These activities include 

sabotaging and obstructing roads, occupying public or private buildings, participating in 

violence demonstrations, and engaging in violence with political opponents or police. 

Thus, the new framework of social media and political movement will help us to 

understand Thai political movement more clearly and precisely rather than the framework 

of traditional movement.   

Finally, social media not only create organization and action in social and 

political movements but also build connection and a hub in movements in economic and 

culture dimensions. Social media not only bring people to participate in political or social 

issue but also turn people or citizen to partners. Shapiro and Winters (2008) emphasize 

that political participation in democracy can be viewed in many forms.  The individuals 

who engage in such participation are likely to expect, or at least, hope that these actions 

will have some impact on the content of government policies. In globalization era, 

political participation is no longer limited in public space or political system. It can be 

found in cyber space or web 2.0 which can be called e-participation as well.  

The paradigm of classic participation was challenged by social media. E-

participation has become one of the democracy and good governance indicators. It has 

transformed public space into cyber space, and it has created civil engagement as 

stakeholders rather than receivers from government. Moreover, with a social complexity 

in globalization era, people amplify their voices and make their expectations, desires and 

frustrations in public. Some of these initiatives have demonstrated the competence to 
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mobilize people and networks and to push government for action. According to what is 

found in this research, many Thai people are always involved in political movement 

through social media (Facebook). Facebook encourages Thai people to participate in 

political movements rather than mainstream media. Therefore, when technology and 

social life styles come together, the new communication has been developed, and citizen 

and government relations are turned into partnerships more than they used to be.  

On the other hand, democracy is widely discussed in all time. People have 

different understandings about democracy. As Box (2006) points out, democracy term is 

used often and in a wide range of circumstances. However, what people mean when they 

use it is still unclear. It literally means “rule by the people”, but in practice, it may 

describe a particular situation where leaders are elected or chosen, the way people behave 

during discussion of public issues, the extent to which people can make certain choices 

without interference from others, from government, or from corporations, the extent of 

personal opportunity or well-being, and so on.  

In the same way, the diverse rhetoric concerning the structure of distinctly 

Asian regimes based on specific values offers resistance to the proposition of Western 

liberal democracy as a universal norm (Bell, Brown, Jayasuriya and Jones, 1995). The 

‘Asian Values’ debate challenges the very basis of Western democraticthought and its 

promotion of liberal democracy as the universal endpoint towhich all societies should 

strive. Cultural relativists are active in the applicationof culturally bound definitions of 

democracy to the Asian context, emphasizingthe impact that cultural values characteristic 

of the region’s countries have inthe evolution of regionally specific governing structures 

(Baur and Bell, 1999;Patton, 1996 as cited in Che, 2002). 

Therefore, it is not exaggeration to say that democracy in Western ideas 

and Eastern ideas are quite different from each other, and democracy cannot be described 

in one definite definition. It is a general word which has been used for political purpose 

in the West and among political elites. To understand Thai democracy with a clear 

picture, it should be considered within a Thai context.  
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Democracy in the West can be hardly described in one definition in both 

literacy and practical aspect. However, the practical aspect of democracy in Thailand is 

quite different from the West.  The key to understand Thai democracy is the 1932 the 

revolution. The coup which was conducted in the name of people in Thai governance 

system to change from absolute monarchy to democracy. It seemed to be delightful and 

bright future for Thai society.  

The declaration of the coup that aims for Thai people to have access to all 

power and interest. Unfortunately, this declaration did not change Thai society because 

the power to rule the country was still in the elite’s hands. The power was transferred 

from the king to the group of people who conducted the coup and elite people who were 

in the highest level of oligarchy’s Thai society. Democracy in Thailand has changed from 

the top to the bottom in the triangle of society shape.  On the other hand, development of 

democracy in the West started from the bottom to top, so the participation of the people 

in democracy has more power.  

In Thailand recently, according to the 2010 National Survey of the Thai 

electorate (2010) regarding an understanding of democracy in 2009 and 2010, almost half 

of the respondents, which was accounted for 48% in 2009 and 49% in 2010, described 

democracy in terms of rights and freedoms while another third, which accounted for 36% 

in 2009 and 34% in 2010, described it in terms of elections. Moreover, the result from 

this research shows that 72.4 percent of respondents think participation is democracy, 

52.4 percent of respondents think majority is democracy, and 20 percent of respondents 

think election is democracy. Therefore, we can assume that democracy is to “count my 

voice”, and every voice have freedom and are a part of the society.  

Both research result and National Survey of the Thai electorate 2010 share 

the consensus that Thai people understand and describe democracy differently. 

Surprisingly, many respondents could not explain or define what democracy is. Most of 

them expressed uncertainty about what democracy is.  Until they were given some 

hinting words such as voting, freedom, election, majority voice or equality, they were 

able to reply what democracy meant. However, most respondents appeared to support 
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democracy rather authoritarian.  Therefore, it was quite clear that the meaning of 

democracy was an illusion for Thai people.  Practically, it can be concluded that they 

quite understood meaning of democracy in general but had no concrete consensus toward 

it. This is one of the main problems for Thai political system.  

However, the democracy paradigm was later on challenged by social 

media. Many social media platforms have added on further democracy theories and 

shifted to E-democracy. According to the study result, Facebook can be a tool for 

improving democracy. Similarly, Caldow (2004), Funilkul and Chutimaskul (2008) 

suggest that the new democracy indicator should be added because it affects citizen 

engagement and supports the enhancement of democracy, democratic institutions and 

democratic processes. These processes include information, voting, e-mail, online 

opinion, poll and forum for people to engage with government projects and polices.   

In additional, as the research result shows that most respondents agree that 

Facebook can be the tool used to improve democracy by encouraging people to 

participate in politics, it can be concluded that social media enhance democracy.  

To sum up, social media as the tool for communication has challenged 

social movement theories and democracy theories. They also change relationship 

between an individual and society in every dimension. Apparently, social media in 

Thailand is in a spot light especially in political dimension. An unrest political turmoil in 

Thailand has brought about political movements.  Both pro-government and anti-

government groups extensively use social media as a tool to create political discourse and 

political movement.  

The empirical research result and previous research in related literature 

show that social media and political movements have a strong relationship and social 

media will be a connector to everyone for communicating, responding and participating 

in daily life. Also, this research result is compatible with the literature in Thai context 

that social media has played an important role and shifted Thai political movements to 

another form. It also shows that universal democracy such as in the U.S. or Western 

countries does not fit the idea of democracy in Asian countries. As they are different in 
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the aspects of culture, society and a way of life, democracy definition and practice need 

to be reconsidered when applying to such context. Therefore, democracy in Thailand has 

its own way as well as other Asian countries.  

If Benedict Anderson coined nation as imagine community, perhaps social 

media coined society as a web community. 

 

Suggestion  

 

According to time constraint, budgeting, and safety reason, it is suggested 

that the quality of democracy and the relationship between social media and other types 

of movement should be further studied. Also, it would be better to collect survey 

questionnaires from people who supports and protest at where they demonstrate in public 

space. Moreover, a comparative study between mainstream media and social media 

should be added in a further study as to find out which source of information on political 

events that people rely on. Also, the relations between other social media platforms such 

as Line, Wechat or Tweeter and political movement should be examined.  

However, above all minor suggestions, this research strongly suggests that 

the further research should focus on finding a reconciliation solution for Thai political 

conflict based on social media. The differences on democracy need to be understood, and 

democracy’s definition and practice consensus have to be pinpointed at the first stage.  

On the next stage, it should be studied how political institution such as political party, 

constitution, monarchy and government agency use social media to help people to 

participate referendum and reconciliation in both political and social aspects. Social 

media can be used as a connector between government and society, as an amplifier to pull 

and gather people to join this campaign, and as accelerator that multiplies voices and 

rights across the country in short period of time.  
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In conclusion, listening to people rather than giving then an order should 

be the most suitable option for successful referendum and reconciliation in both politics 

and society.  The most important question that should be discussed is how we can create 

free and fair election, how can we unite different ideologies in diversity, how can we 

recreate freedom of speech and demonstration, and how we can sustainable equality of 

people. This is a few sample questions need answers, and the deadlock of political 

conflict and broken society need to be resolved.   
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Variables Questions 

Social Media  Do you have any social media accounts? 

 How do you choose social media platform? 

 Do you think social media is a powerful tool? 
 

 Do you think social media is the best communication 
platform? 

Politics   Are you satisfied with the current government?   

 Do you support the current government? 
 

 What is your view regarding Thai politics? 
 

 What do you think are the objectives of PAD movement? 
 

 What do you think are the objectives of UDD movement? 

 What do you think are the objectives of PDRC movement? 

Democracy  In your opinion, what is democracy?  

 What do you think about democracy in Thailand?  

Political 
Participation 

 Are you interested in political participation? 
 

 Do you discuss politics with your friends or with your 
family? 

 
 Do you like to participate in political movement? 

 
 Do you subscribe online political pages, blogs, or website? 

 
 Have you ever attended a political meeting? 

 Do you prefer discussing political issues with other people in 
person or discussing them through social media?  
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SURVEY QUESTIONAIRS 

 

 

 

 

 

 

 

 

 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

192 

Survey Questionnaires 
RETHINKING THAI DEMOCRACY: THE IMPACT OF SOCIAL MEDIA ON POLITICAL 

MOVEMENTS IN THE TIME OF POLITICAL CONFLICT  
 

NOTE: Your cooperation is requested in completing the personal background and survey 
questionnaire and returning it with your application. This form is STRICTLY 
CONFIDENTIALand will be used for academic research only. 
 
INSTRUCTIONS: The information from this survey is used for academic research. Your 
responses are voluntary. Answer each question to the best of your ability. Read each item 
thoroughly before filling in the appropriate answer. 
 
Part I: Demographic and Other Variables 
 
PLEASE ANSWER THE QUESTION:  
 
 
1.Survey questionnaire (No.)________________________________________________________  
 
2.Date (month/date/year):___________________________________________________________  
 
3.Address 
(Province):___________________________________________________________________ 
 
4.Contact number :____________________________________________________________  
 
5.Date of birth:____________________________________________________________________ 
 
6.Sex:_____________________________ Male (1) _____________________________ Female (2)  
 
7.Age____________________________________________________________________________  
 
8. Education 
level:__________________________________________________________________ 
 
9.Occupation:_____________________________________________________________________  
 
10.Marital  Status:_________________________________________________________________  
 
11.Salary:________________________________________________________________________  
 
12. Best description of your social stratification:________ Working class________ Lower middle 
class 
 
_____________ Middle class _____________ Upper middle class _________ Upper class 
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Part II: Social Media 

Please read the following items and put a check mark () next to those that are your answers.  

13. How many hours do you spend online daily?  

O   1 to 3 hours 
O   more than 3 hours but less than 6 hours 
O   more than 6 hours but less than 9 hours 
O   more than 9 hours but less than 12 hours 
O   more than 12 hours but less than 24 hours 
O   24 hours 

14. Which social network do you spend time on the most? 

O   Facebook 
O   HI5 
O   You tube 
O   My space 
O   Yahoo messenger 
O   Windows live  
O   Line 
O   Wechat 
 

15. Which social network is the most influential to your decision making? 
O   Facebook 
O   HI5 
O   You Tube 
O   My Space 
O   Yahoo Messenger 
O   Windows Live  
O   Line 
O   WeChat 
 

16. How do you access to your social media? 
O   Computer (Desktop) 
O   Tablet 
O    Mobile phone 
O    Notebook 
 

17. Where do you normally access your social media? 
O   Home 
O   Work place 
O   Internet cafe 
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18. Which social media platform do you use for communication most often?  
O   Facebook 
O   HI5 
O   You Tube 
O   My Space 
O   Yahoo Messenger 
O   Windows Live  
O   Line 
O   WeChat 

 
Please read the following items and put a check mark () next to those that are your answers. 

What is the role that social media (Facebook) has been playing in political movements? 

Political movements Strongly 

disagree 

Disagree Moderately 

Disagree 

Undeci

ded 

Moderately 

agree  

Agree Strongly 

agree 

19. People who use 
Facebook are able to 
create an impact on 
political movements as 
well as people who do 
not use social media. 

       

20. Facebook plays an 
important role in 
political movements. 

       

21. Facebook is the 
mainstream tool in 
organizing political 
movements. 

       

22. Facebook is the new 
channel for exchanging 
and distributing ideas 
and information.  

       

23. Facebook is the 
better tool in mobilizing 
people than the 
mainstream media.  

       

24. Facebook can be 
used as an 
organizational tool in 
political movements.  
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Please read the following items and put a check mark () next to those that are your answers. 

What is the role that social media (Facebook) has been playing in political movements? 

Political movements Strongly 

disagree 

Disagree Moderately 

Disagree 

Undeci

ded 

Moderately 

agree  

Agree Strongly 

agree 

25. Facebook is 
considered as an 
alternative press.  

       

26.Facebook is able to 
decrease political 
conflict 

       

27.Others (please give 
details) 

       

 
 
 

Part III: Political Movement and Social Media 

Please read the following items and put a check mark () next to those that are your answers. 

How is the relationship between the Thai people and their behaviors in using social media as a tool 
to create the impact to political movement? 

Political movements Strongly 

disagree 

Disagree Moderately 

Disagree 

Undeci

ded 

Moderately 

agree  

Agree Strongly 

agree 

28. Facebook is an 
effective tool for 
political movement. 

       

29. Facebook can lead to 
a further political 
movement.  

       

30. Thai people are 
always involved in 
political movement 
through Facebook.  

       

31. Political movement 
on social media namely 
Facebook is likely to 
take place the traditional 
one.  

       

32. Facebook 
encourages Thai people 
to participate political 
movement rather than 
mainstream media.  
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Part III: Political Movement and Social Media 

Please read the following items and put a check mark () next to those that are your answers. 

How is the relationship between the Thai people and their behaviors in using social media as a tool 
to create the impact to political movement? 

Political movements Strongly 

disagree 

Disagree Moderately 

Disagree 

Undeci

ded 

Moderately 

agree  

Agree Strongly 

agree 

33. Facebook can be the 
tool used to improve 
democracy.  

       

34. Facebook provides 
more freedom than other 
media channels.  

       

35. Facebook has 
changed your behavior 
to be more aggressive 
than main stream media 
has. 

       

36.Others (please give 
details) 

       

 
 
 

Part IV: Democracy 

Please read the following items and put a check mark () next to those that are your answers. 

What is your view regarding the democracy in Thailand? 
 

Political movements Strongly 

disagree 

Disagree Moderately 

Disagree 

Undeci

ded 

Moderately 

agree  

Agree Strongly 

agree 

37. Do you support 
democratic ruling 
system? 

       

38. Do you support 
authoritarianism? 

       

39. Are you satisfied 
with the freedom of 
speech in Thailand? 

       

40. Are you affected by 
censorship in Thailand? 

       

41.Others (please give 
details) 
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INTERVIEW QUESTIONS (Thai Language) 
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ภาคผนวก I:  คาํถามในการสัมภาษณ์  

ตัวแปร คาํถาม 

สื�อสังคมออนไลน์ - คณุมบีญัชีสื�อสงัคมออนไลน์หรือไม่  

- คณุมวีิธีการเลอืกใช้สื�อสงัคมออนไลน์ซึ�งมรูีปแบบพื �นฐานการใช้งานที�แตกตา่งกนั

อย่างไร 

- คณุคดิว่าสื�อสงัคมออนไลน์เป็นเครื�องมือที�มีอิทธิพล 

- คณุคดิว่าสื�อสงัคมออนไลน์คือรูปแบบวิธีการสื�อสารที�ดีที�สดุ 

การเมือง - คณุมคีวามพงึพอใจในรัฐบาลในชดุปัจจบุนัใช่หรือไม ่ 

- คณุสนบัสนนุรัฐบาลชดุปัจจบุนัใช่หรือไม ่ 

- มมุมองของคณุเกี�ยวกบัการเมืองไทยเป็นอยา่งไร 

- ในความคิดเหน็ของคณุ อะไรคอืวตัถปุระสงค์ในการเคลื�อนไหวทางการเมอืงของ

กลุม่คนเสื �อเหลอืง 

- ในความคิดเหน็ของคณุ อะไรคอืวตัถปุระสงค์ในการเคลื�อนไหวทางการเมอืงของ

กลุม่คนเสื �อแดง 

- ในความคิดเหน็ของคณุ อะไรคอืวตัถปุระสงค์ในการเคลื�อนไหวทางการเมอืงของ

กลุม่กปปส. 

ประชาธิปไตย - คณุคดิว่าประชาธิปไตยคืออะไร  

- คณุมคีวามคดิเห็นเกี�ยวกบัประชาธิปไตยในประเทศไทยอยา่งไร 

การมีส่วนร่วมทางการ

เมือง 

- คณุให้ความสนใจต่อการมีสว่นร่วมในทางการเมืองหรือไม ่

- คณุอภปิรายหรือพดูคยุเกี�ยวกบัเรื�องการเมืองกบัเพื�อนหรือคนในครอบครัวหรือไม ่

- คณุชอบที�จะมีส่วนร่วมในการเคลื�อนไหวทางการเมืองใช่หรือไม่ 

- คณุได้สมคัรเป็นสมาชิกของสื�อการเมอืงออนไลน์ บลอ็ก หรือ เวบ็ไซต์ ใช่หรือไม่  

- คณุเคยเข้าร่วมการประชมุทางการเมอืงหรือไม่ 

- ระหว่างการพดูคยุเรื�องการเมืองกบัคนอื�นแบบเห็นหน้ากนักบัผา่นทางสื�อสงัคม

ออนไลน์คณุชอบแบบไหนมากกว่ากนั 

-คณุเข้าไปมสีว่นร่วมทางการเมืองอย่างไร 
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ภาคผนวก II: แบบสอบถามเพื�อการสํารวจ 

แบบสอบถามเพื�อการสํารวจ 

(ประชาธิปไตยแบบไทย: ผลกระทบของสื�อสังคมออนไลน์ที�มีต่อการเคลื�อนไหวทางการเมอืง 

ในช่วงระยะเวลาแห่งความขัดแย้ง) 

หมายเหตุ: ผู้ให้ความร่วมมือในตอบแบบสอบถามในครั�งนี� กรุณากรอกข้อมูลเกี�ยวกบัประวัติส่วนตัวและตอบคําถาม

ในแบบสอบถาม เมื�อเสร็จเรียบร้อยแล้วกรุณาส่งคืนพร้อมกับใบสมัคร ข้อมูลของท่านในแบบสอบถามฉบับนี�จะถูก

เก็บเป็นความลับและจะถูกนําไปใช้ในการศึกษาวิจัยทางด้านวิชาการเท่านั�น  

คําสั�ง: ข้อมูลที�ได้จากการสํารวจในครั�งนี�จะถูกนําไปใช้เพื�อการศึกษาวิจัยในงานด้านวชิาการเท่านั�น การให้ความร่วมมือ

ของท่านต้องเป็นไปด้วยความสมัครใจ กรุณาอ่านคาํถามให้ชัดเจนและตอบคําถามให้ดีที�สุดตามความเข้าใจของท่าน  

ส่วนที� 1: ข้อมูลทางด้านประชากรศาสตร์และตัวแปรอื�นๆ  

กรุณาตอบคําถาม 

 

1.เลขที�แบบสอบถาม………………………………………………………………………………………………… 

2. เวลาที�ตอบแบบสอบถาม (วนั/เดือน/ปี)…………………………………………………………………………… 

3.ที�อยู…่……………………………………………………………………………………………………………… 

4.เบอร์โทรศพัทติ์ดตอ่ ……………………………………………………………………………………………… 

5.วนัเกิด …………………………………………………………………………………………………………….. 

6.เพศ            (     ) เพศชาย                                        (    ) เพศหญิง 

7.อาย ุ………………………………………………………………………………………………………………… 

8. ระดบั

การศึกษา…………………………………………………………………………………………………………… 

9.อาชีพ……………………………………………………………………………………………………………… 

10.สถานภาพการสมรส …………………………………………………………………………………………… 

11.เงินเดือน ……………………………………………………………………………………………………….. 

12. คุณจดัอยูใ่นกลุ่ม   

(    ) ชนชั�นแรงงาน     (    )ชนชั�นกลางระดบัตํ�า    (    ) ชนชั�นกลาง  (    ) ชนชั�นกลางระดบัสูง     (   ) ชนชั�นสูง  

ส่วนที�สอง: สื�อสังคมออนไลน์ 

กรุณาอ่านคาํถามและเขยีนเครื�องหมายถูก()หน้าคาํตอบที�คุณเลอืก 
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แบบสอบถามเพื�อการสํารวจ 

(ประชาธิปไตยแบบไทย: ผลกระทบของสื�อสังคมออนไลน์ที�มีต่อการเคลื�อนไหวทางการเมอืง 

ในช่วงระยะเวลาแห่งความขัดแย้ง) 

หมายเหตุ: ผู้ให้ความร่วมมือในตอบแบบสอบถามในครั�งนี� กรุณากรอกข้อมูลเกี�ยวกบัประวัติส่วนตัวและตอบคําถาม

ในแบบสอบถาม เมื�อเสร็จเรียบร้อยแล้วกรุณาส่งคืนพร้อมกับใบสมัคร ข้อมูลของท่านในแบบสอบถามฉบับนี�จะถูก

เก็บเป็นความลับและจะถูกนําไปใช้ในการศึกษาวิจัยทางด้านวิชาการเท่านั�น  

คําสั�ง: ข้อมูลที�ได้จากการสํารวจในครั�งนี�จะถูกนําไปใช้เพื�อการศึกษาวิจัยในงานด้านวชิาการเท่านั�น การให้ความร่วมมือ

ของท่านต้องเป็นไปด้วยความสมัครใจ กรุณาอ่านคาํถามให้ชัดเจนและตอบคําถามให้ดีที�สุดตามความเข้าใจของท่าน  

ส่วนที� 1: ข้อมูลทางด้านประชากรศาสตร์และตัวแปรอื�นๆ  

กรุณาตอบคําถาม 

 

1.เลขที�แบบสอบถาม………………………………………………………………………………………………… 

2. เวลาที�ตอบแบบสอบถาม (วนั/เดือน/ปี)…………………………………………………………………………… 

3.ที�อยู…่……………………………………………………………………………………………………………… 

4.เบอร์โทรศพัทติ์ดตอ่ ……………………………………………………………………………………………… 

5.วนัเกิด …………………………………………………………………………………………………………….. 

6.เพศ            (     ) เพศชาย                                        (    ) เพศหญิง 

7.อาย ุ………………………………………………………………………………………………………………… 

8. ระดบั

การศึกษา…………………………………………………………………………………………………………… 

9.อาชีพ……………………………………………………………………………………………………………… 

10.สถานภาพการสมรส …………………………………………………………………………………………… 

11.เงินเดือน ……………………………………………………………………………………………………….. 

12. คุณจดัอยูใ่นกลุ่ม   

(    ) ชนชั�นแรงงาน     (    )ชนชั�นกลางระดบัตํ�า    (    ) ชนชั�นกลาง  (    ) ชนชั�นกลางระดบัสูง     (   ) ชนชั�นสูง  
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ส่วนที�สอง: สื�อสังคมออนไลน์ 

กรุณาอ่านคาํถามและเขียนเครื�องหมายถูก()หน้าคําตอบที�คุณเลือก 

13. ในหนึ�งวัน คุณใช้เวลาในการออนไลน์วันละกี�ชั�วโมง 

O   1 - 3 ชั�วโมง 

O   มากกวา่ 3 ชั�วโมงแต่นอ้ยกวา่ 6 ชั�วโมง 

O   มากกวา่ 6 ชั�วโมงแต่นอ้ยกวา่ 9 ชั�วโมง  

O   มากกวา่ 9 ชั�วโมงแต่นอ้ยกวา่ 12 ชั�วโมง 

O   มากกวา่ 12 ชั�วโมงแต่นอ้ยกวา่ 24 ชั�วโมง  

O   24 ชั�วโมง  

14. คุณใช้เวลาของคุณกับเครือข่ายออนไลน์ประเภทใดมากที�สุด 

O   Facebook 
O   HI5 
O   You Tube 
O   My space 
O   Yahoo Messenger 
O   Windows live  
O   Line 
O   Wechat 
 

15. เครือข่ายออนไลน์ประเภทใดที�มีอทิธิผลต่อคุณมากที�สุด 

O  Facebook 
O  HI5 
O  You Tube 
O  My Space 
O  Yahoo Messenger 
O  Windows Live  
O   Line 
O   Wechat 

 

16. คุณเข้าใช้สื�อสังคมออนไลน์ได้ด้วยวิธีใด  

O   คอมพิวเตอร์  

O   แทบ็เลต็  

O   โทรศพัทมื์อถือ 

O   โน๊ตบุ๊ค 

 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

202 

17. โดยปกติแล้ว คุณมักจะใช้สื�อสังคมออนไลน์ที�ไหน 

O  บา้น 

O   ที�ทาํงาน  

O   ร้านอินเทอร์เน็ต  
 

18. คุณใช้สื�อสังคมออนไลน์ประเภทใดในการสื�อสารกับคนอื�นมากที�สุด  

O  Facebook 
O  HI5 
O  You Tube 
O  My Space 
O  Yahoo Messenger 
O  Windows Live  
O   Line 
O   Wechat 

 

กรุณาอ่านคาํถามและเขยีนเครื�องหมายถูก ()หน้าคาํตอบที�คุณเลอืก 

อะไรคอืบทบาทของสื�อสังคมออนไลน์ต่อการเคลื�อนไหวทางการเมอืง 

การเคลื�อนไหวทางการเมอืง ไม่เห็นด้วย

อย่างยิ�ง 

ไม่เห็น

ด้วย 

ค่อนข้าง 

ไม่เห็นด้วย 

ไม่แน่ใจ ค่อนข้าง

เห็นด้วย 

เห็น

ด้วย 

เห็นด้วย

อย่างยิ�ง 

19. ผูที้�ใชสื้�อสงัคมออนไลน์สามารถสร้าง

ผลกระทบเช่นเดียวกบัผูที้�ไม่ไดใ้ช ้

       

20. เฟซบุ๊คมีบทบาทสาํคญัต่อการ

เคลื�อนไหวทางการเมือง  

       

21. เฟซบุ๊คคือเครื�องมือสาํคญัในการ

ดาํเนินการเคลื�อนไหวทางการเมือง  

       

22. เฟซบุ๊คเป็นช่องทางการสื�อสารแบบ

ใหม่ที�สามารถนาํมาใชใ้นการแลกเปลี�ยน

และเผยแพร่ขอ้มูลพร้อมทั�งแนวความคิด

ต่างๆ ได ้ 

       

กรุณาอ่านคาํถามและเขยีนเครื�องหมายถูก()หน้าคาํตอบที�คุณเลอืก 

อะไรคอืบทบาทของสื�อสังคมออนไลน์ต่อการเคลื�อนไหวทางการเมอืง 

การเคลื�อนไหวทางการเมอืง ไม่เห็นด้วย

อย่างยิ�ง 

ไม่เห็น

ด้วย 

ค่อนข้าง 

ไม่เห็นด้วย 

ไม่แน่ใจ ค่อนข้าง

เห็นด้วย 

เห็น

ด้วย 

เห็นด้วย

อย่างยิ�ง 

23. เฟซบุ๊คคือเครื�องมือในการสื�อสารที�

สามารถนาํมาใชใ้นการเคลื�อนไหวกาํลงัคน

ไดดี้กวา่สื�อกระแสหลกั 
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กรุณาอ่านคาํถามและเขยีนเครื�องหมายถูก ()หน้าคาํตอบที�คุณเลอืก 

อะไรคอืบทบาทของสื�อสังคมออนไลน์ต่อการเคลื�อนไหวทางการเมอืง 

การเคลื�อนไหวทางการเมอืง ไม่เห็นด้วย

อย่างยิ�ง 

ไม่เห็น

ด้วย 

ค่อนข้าง 

ไม่เห็นด้วย 

ไม่แน่ใจ ค่อนข้าง

เห็นด้วย 

เห็น

ด้วย 

เห็นด้วย

อย่างยิ�ง 

24. เฟซบุ๊คสามารถใชเ้ป็นเครื�องมือในการ

จดัการวางแผนการเคลื�อนไหวทางการเมือง

ได ้ 

       

25. เฟซบุ๊คถือวา่เป็นสื�อทางเลือกประเภท

หนึ�ง 

       

26. เราสามารถนาํเฟซบุ๊คมาใชเ้พื�อลด

ปัญหาความขดัแยง้ทางการเมืองได ้

       

27. อื�นๆ (โปรดระบุ)         

 
 

ส่วนที�สาม: การเคลื�อนไหวทางการเมอืงและสื�อสังคมออนไลน์ 

กรุณาอ่านคาํถามและเขยีนเครื�องหมายถูก () หน้าคาํตอบที�คุณเลอืก 

ความสัมพนัธ์ระหว่างคนไทยและพฤติกรรมในการใช้สื�อสังคมออนไลน์เพื�อเป็นเครื�องมือในการสร้างผลกระทบในการเคลื�อนไหวทาง

การเมืองเป็นอย่างไร 

การเคลื�อนไหวทางการเมอืง ไม่เห็นด้วย

อย่างยิ�ง 

ไม่เห็น

ด้วย 

ค่อนข้าง 

ไม่เห็นด้วย 

ไม่แน่ใจ ค่อนข้าง

เห็นด้วย 

เห็น

ด้วย 

เห็นด้วย

อย่างยิ�ง 

28.เฟซบุ๊คคือเครื�องมือสื�อสารที�มี

ประสิทธิภาพในการเคลื�อนไหวทาง

การเมือง 

       

29. เฟซบุ๊คสามารถเป็นตวัแปรที�นาํไปสู่

การชุมนุมหรือการเคลื�อนไหวทางการเมือง

ได ้

       

30. คนไทยมกัจะมีส่วนร่วมกบัการ

เคลื�อนไหวทางการเมืองผา่นทางเฟซบุ๊ค  

       

31.มีความเป็นไปไดสู้งที�เฟซบุ๊คจะ

กลายเป็นพื�นที�ที�คนใชแ้สดงความ

เคลื�อนไหวทางการเมืองแทนการชุมนุมใน

ที�สาธารณะ 
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ส่วนที�สาม: การเคลื�อนไหวทางการเมอืงและสื�อสังคมออนไลน์ 

กรุณาอ่านคาํถามและเขยีนเครื�องหมายถูก () หน้าคาํตอบที�คุณเลอืก 

ความสัมพนัธ์ระหว่างคนไทยและพฤติกรรมในการใช้สื�อสังคมออนไลน์เพื�อเป็นเครื�องมือในการสร้างผลกระทบในการเคลื�อนไหวทาง

การเมืองเป็นอย่างไร 

การเคลื�อนไหวทางการเมอืง ไม่เห็นด้วย

อย่างยิ�ง 

ไม่เห็น

ด้วย 

ค่อนข้าง 

ไม่เห็นด้วย 

ไม่แน่ใจ ค่อนข้าง

เห็นด้วย 

เห็น

ด้วย 

เห็นด้วย

อย่างยิ�ง 

32.เฟซบุ๊คมีส่วนกระตุน้ใหค้นไทยเขา้ร่วม

การเคลื�อนไหวทางการเมืองมากกว่าสื�อ

กระแสหลกั 

       

33. เฟซบุ๊คสามารถนาํมาใชใ้นการพฒันา

ประชาธิปไตยได ้ 

       

34. เฟซบุค๊ใหอ้ิสระแก่ผูใ้ชม้ากกวา่

สื�อช่องอื�นๆ  

       

35.เมื�อเปรียบเทียบกนัแลว้ เฟซบุ๊คเปลี�ยน

พฤติกรรมของคนใหมี้ความกา้วร้าวมากวา่

สื�อกระแสหลกั 

       

36. อื�นๆ (โปรดระบุ)        

 
 

ส่วนที�สี�: ประชาธิปไตย 

กรุณาอ่านคาํถามและเขียนเครื�องหมายถูก () หน้าคาํตอบที�คุณเลือก 

ความคิดเห็นของคุณที�มีต่อประชาธิปไตยในประเทศไทยเป็นอย่างไร 

การเคลื�อนไหวทางการเมอืง ไม่เห็นด้วย

อย่างยิ�ง 

ไม่เห็น

ด้วย 

ค่อนข้าง 

ไม่เห็นด้วย 

ไม่แน่ใจ ค่อนข้าง

เห็นด้วย 

เห็น

ด้วย 

เห็นด้วย

อย่างยิ�ง 

37. คุณสนบัสนุนระบอบการปกครองแบบ

ประชาธิปไตย 

       

38. คุณสนบัสนุนระบอบการปกครองแบบ

เผดจ็การ 

       

39. คุณมีความพึงพอใจต่อเสรีภาพในการ

พดูในประเทศไทย 

       

40. คุณไดร้ับผลกระทบจากการเซ็นเซอร์

ในประเทศไทย 

       

41. อื�นๆ (โปรดระบุ)        
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 February 6, 2005: Thaksin Shinawatra won a general election with the majority (374 

seats) on the back his popularity in rural areas and high visibility in the aftermath of 

the Boxing Day tsunami. 

 September 2005: State-run television cancelled a television news program hosted by 

Sondhi Limthongkul, saying the show’s frequent criticism on Mr. Shinawatra was 

irresponsible. 

 November 2005: Sondhi began weekly rallies that drew thousands of people to attend 

and accuse the government of corruption, abuse of power, censorship and mishandling 

the Muslim insurgency. 

 January 23, 2006: Shinawatra family sold its controlling stake in Shin Corp., the 

telecoms empire founded by Thaksin Shinawatra, to a Singaporean firm with a US$1.9 

billion tax-free. Critics alleged the sale involved insider trading so that national assets 

were sold to a foreign government. As a result, the anti-Thaksin sentiment was 

increased.  

 February 4, 2006: Tens of thousands of protesters gathered in Bangkok for the first 

major demonstration demanding Mr. Shinawatra’s resignation. 

 February 24, 2006: Mr. Shinawatra dissolved Parliament amidst growingly intense 

protests and called snap elections on April 2, 2006. 

 March 13, 2006: protesters marched to Government House and the prime minister 

office vowing to stay camped out until Mr. Shinawatra resigned.  

 April 2, 2006: elections were boycotted by the opposition. TRT party won 57% of 

votes, but 38 seats of unopposed TRT candidates had made the party failed to get the 

necessary quorum of 20% of eligible votes, thus preventing Parliament from opening. 

 April 4, 2006: After having an audience with King Bhumibol and being under an 

increasing pressure, Thaksin Shinawatra announced that he would not accept the post 

of prime minister after the Parliament reconvenes.  However, he would continue to be 

a caretaker prime minister until his successor was elected.  
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 April-May 2006: Mr. Shinawatra took a seven-week break from politics. When he 

returned as a caretaker prime minister, he had the struggle in attempting to schedule a 

new election as the legal issue had become more challenging.  

 May 8, 2006: the Constitutional Court invalidated the results of the April elections and 

called for new elections. 

 May 30, 2006: the cabinet endorsed the Election Commission’s proposal to hold a new 

round of elections on October 15, 2006. 

 August 24, 2006: Thaksin Shinawatra accused several army officers of plotting to kill 

him after police found a car containing bomb-making materials near his house. 

 September 19, 2006:  Military launched a coup d’état while Mr. Shinawatra was 

attending the UN General Assembly in New York. Led by General Sonthi 

Boonyaratglin, the coup leaders’ branded themselves as the Council for Democratic 

Reform (CDR), suspended the constitution and dissolved the Houses of Parliament 

and the Constitutional Court. Coup leaders later referred to themselves as the Council 

for National Security (CNS).  

 September 20, 2006: CDR issued a statement explaining their reasons for taking 

power. They claimed that Mr. Shinawatra allegedly caused divisiveness, corruption, 

interfered in independent agencies with nepotism and insulted the King. General 

Sonthi announced that King Bhumibol Adulyadej endorsed him as the head of the 

interim governing council and promised to restore democracy within one year. 

Consequently, it could be implied that elections scheduled for October 2006 had to be 

cancelled. 

 October 1, 2006:  Retired General Surayud Chulanont was appointed as an interim 

prime minister. 

 October 2, 2006:  Thaksin Shinawatra and leading TRT figures resigned from the 

party. 
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 December 31, 2006:  Eight small bombs went off in Bangkok killing 3 people and 

injuring more than 38 peolple, and no one claimed the responsibility. Coup leaders 

accused Mr. Shinawatra as being behind the bombs. The police investigation, 

however, later alleged that southern insurgents were behind the attacks. 

 January 26, 2007:  Martial law was lifted in 41 out of 76 Thailand provinces and was 

remained in place in another 35 provinces. 

 March 29, 2007:  Preliminary date for general elections was set for December 16 or 

December 23.  

 May 30, 2007:  TRT was dissolved by the Constitutional Tribunal according to its 

violation of election laws, and 111 party members were barred from participating in 

politics for five years. 

 July 6, 2007: The Constitution Drafting Committee voted unanimously to pass the 

draft constitutional charter. 

 July 31, 2007: Final draft of constitutional charter was published. Major changes to the 

previous constitution included: almost half of Senators must be appointed rather than 

elected, a prime minister were allowed to be in the office of a four-year terms for two 

times, a prime minister was banned from major holdings in private companies and 

impeachment against a prime minister was easier.  

 August 19, 2007: A referendum on the constitution was held, with 57% voting yes and 

42% voting no, paving the way for elections by the end of the year.  Around 60% of 

pro-Thaksin areas unexpectedly rejected the constitution. 

 August 27, 2007: Prime Minister Surayud Chulanont set the election date as December 

23, 2007. 

 September 11, 2007: The Assets Scrutiny Committee (ASC) resolved to charge of Mr. 

Shinawatra and his wife in concealing their shares in Shin Corp, according to the 

violation of the constitution and the National Counter Corruption Act. 

 September 11, 2007: Pua Paendin (For the Motherland) Party was created, grouped 

together more than 200 veteran Thai politicians and included many former TRT 

members. 
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 September 11, 2007: Elections Commissioner Sodsri Satayatham accused the People 

Network for Elections in Thailand (P-NET) of misusing ECT funds. P-NET later on 

showed that the ECT had not given any money to P-NET in the past five years. 

Sodsris refused to apologize for her mistake which had led to the P-NET stopping 

cooperation with the ECT. 

 October 13, 2007: Martial law was removed in some areas but upheld in 27 provinces. 

 October 16, 2007: The cabinet approved a royal decree to set December 23rd as the 

date for the general election. 

 October 24, 2007: The PPP leader, Samak Sundaravej, claimed he had the documents 

from the CNS showing that the Council had approved a plan to prevent the PPP from 

coming to power. The prime minster, General Sonthi Boonyaratglin and the CNS all 

initially doubted whether the documents were genuine but later admitted their 

existence. 

 October 25, 2007: The PPP sought guidance from the Elections Commission on 

whether former Prime Minister Thaksin Shinawatra could act as its adviser. 

 November 16, 2007: The ECT ruled that banned party executives were not allowed to 

make campaign speeches, had their pictures depicted on campaign posters or took part 

in public rallies. 

 December 6, 2007:  A poll showed that of the 80 party-list seats, the PPP was 

projected to win 39 following by the Democrat Party with 33 while other parties, 

namely Puea Pandin, Chart Thai, Ruam Jai Thai Chart Pattana and Pracharaj, were 

predicted to win a total of eight seats. 

 December 23, 2007: National election was held in the first post-coup election, the 

People Power Party which was Thaksin Shinawatra alliance won a solid plurality of 

seats, 233 out of 480. Out of 233 seats, 199 seats were from constituency system and 

34 were from the party list. The Democrat Party came second with 165 total seats, 132 

seats from constituency and 33 seats from party list.  
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 January 29, 2008: The PPP formed a coalition government with all minority parties 

except the Democrat Party, and Samak Sundaravej became Thailand’s 25th prime 

minister. 

 February 28, 2008: Since the PPP won elections and formed the new government, 

former Prime Minister Thaksin Shinawatra returned from his self-imposed exile. He 

and his wife faced charges of corruption. 

 March 28, 2008: After being intermediately dissolved following the coup, the PAD re-

established itself and threatened to resume protests against Thaksin Shinawatra and his 

allies in government. 

 May 25, 2008: The PAD began street demonstrations at Democracy Monument, 

demanding Samak Sundaravej’s resignation and later settled at Makkhawan Rangsan 

Bridge. 

 June 27, 2008: Samak’s government survived no-confidence motion in parliament. 

 July 2008: Thaksin Shinawatra’s corruption trial began. His wife was found guilty of 

fraud and sentenced to three years in jail. She was granted bail pending an appeal. 

 July 2008: Cambodia and Thailand moved troops to the disputed land near ancient 

Preah Vihear temple after the decision to list it as UN World Heritage Site.  As the 

controversy increasingly aggravated the nationalists, officials from both states started 

a talk to resolve the standoff. 

 August 11, 2008: Mr. Shinawatra and his ex-wife, Potjaman Na Pombejra, skipped a 

court appearance and fled to the UK two weeks after she was sentenced to three years 

in prison for fraud. 

 August 26 - December 2, 2008: The PAD protesters invaded Government House, three 

ministries and the headquarters of the National Broadcasting Service of Thailand. The 

public sector labor unions threatened to cut off water, electricity and telephone 

services to government offices and bring most public transport to a standstill. Seizure 

of government house lasted until December 2, 2011. 
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 August 29, 2008: Trains and air transports were disrupted by PAD supporters seizing 

smaller regional airports and blocking major roads in several locations across the 

country. Services were resumed a few days later, and the public sector labor unions 

did not follow up on their threat to disrupt services. 

 September 2, 2008: Anti-PAD protesters clashed with the PAD, leaving 1 PAD 

protester dead and 43 injured. Vowing to not quit despite such threats, Prime Miniter 

Samak Sundaravej declared a controversial state of emergency in Bangkok which 

lasted until September 14. 

 September 9, 2008: The Constitutional Court of Thailand found Mr. Sundaravej guilty 

of violating the conflict of interest law and terminated his premiership thanking to the 

complaints brought by Senators and the ECT. The court ordered him to resign after 

being found guilty of violating Article 267 of the constitution for accepting money for 

hosting a TV cooking show, which the court saw as a form of private employment 

while holding office, and thus a violation. 

 September 11, 2008: Army General Anupong Paochinda publicly backed the creation 

of a unity government that would include all the country’s parties. He also asked that 

the caretaker government to lift the state of emergency which was declared by 

Mr.Sundaravej on September 4.  

 September 17, 2008: Somchai Wongsawat, Mr. Shinawatra’s brother-in-law, was 

chosen to be a prime minister as he gained 298 votes while Mr. Vejjajiva gained only 

163 votes from the National Assembly. He was immediately rejected by the PAD for 

being Mr.Shinawatra’s nominee, and street protests continued. 

 October 4-5, 2008:  PAD leaders, Chaiwat Sinsuwong and Chamlong Srimuang, were 

arrested by police shortly after the PADs invasion of Government House. They were 

accused of insurrection, illegal assembly and refusing orders to disperse charges that 

were filed on August 27th.  
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 October 6, 2008: PAD protesters rallied to Parliament attempting to block a 

parliamentary session in which Prime Minister Somchai Wongsawat was to seek 

approval of policies. Police attempted to disperse protesters by using tear gas. Mr. 

Wongsawat was forced to cross a fence to exit while other members of parliament 

were stranded in the building for many hours. Day-long intermittent clashes left 2 

dead and over 300 injured, including 20 policemen. Military troops were deployed to 

help control the situation. 

 October 8, 2008: Queen Sirikit attended the cremation of one of the killed PAD 

protesters. The Queen was accompanied by her daughter Princess Chulabhorn, Army 

Chief Anupong Paochinda, and opposition leader Abhisit Vejjajiva. 

 October 9, 2008: The Appeal Court withdrew insurrection charges against PAD 

leaders and released Chamlong Srimuang and Chaiwat Sinsuwong on bail. The 

following day, the remaining PAD leaders turned themselves in to police and were 

released on bail. 

 October 21, 2008: The Supreme Court found the exiled Thaksin guilty in a land 

purchase conflict of interest case and sentenced him for two years in prison.   

 November 8, 2008: The Government of the United Kingdom revoked the visas of Mr. 

Shinawatra and his ex-wife, Potjaman Na Pombejra, while the couple were travelling 

in China. 

 November 25-26, 2008: The PAD blockaded the domestic airport of Don Mueang and 

Suvarnabhumi International Airport leaving thousands of tourists stranded and all of 

Thailand’s international air connections virtually cut off. Several explosions and 

clashes occurred in the following days. 

 November 26, 2008:  In a press conference, Army Commander General Anupong 

Paochinda proposed the mediation plan. According to his proposal, the PAD had to 

withdraw from the airport, and the PPP coalition government had to resign in an 

exchange. 
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 November 27, 2008:  The government declared a state of emergency around the two 

occupied airports. It ordered police and asked for assistance from the military to clear 

out PAD forces. Army spokesmen at the time refused the request while police 

followed the order and had engaged in protester suppression for the next several days. 

 December 2, 2008: After weeks of opposition-led protests, the Constitutional Court of 

Thailand dissolved the governing People’s Power Party and two coalition member 

parties.  The court also banned leaders of the parties, including Prime Minister 

Somchai Wongsawat, from politics for five years. The court found them guilty of vote 

buying during the 2007 election. Mr. Wongsawat promptly resigned. The PPP called 

for the ruling a judicial coup. 

 December 3, 2008:  The airport protests were ended the day after the ruling. PAD 

leader Sondhi Limthongkul declared, “We have won a victory and achieved our aims.” 

 December 6, 2008:  The opposition, Democrat Party, led by Abhisit Vejjajiva 

announced that it had secured a coalition within parliament to become Thailand’s new 

prime minister after MPs defected from former PPP coalition. 

 December 7, 2008: The dissolved PPP was transformed into the Puea Thai Party as 

many MPs switched over. Importantly, MPs in the Friends of Newin group, who were 

formerly the PPP members, joined the BhumJai Thai party. The party had later on 

caucused with the Democrat Party to establish a coalition cabinet.  

 December 17, 2008:  Abhisit Vejjajiva became the 27th prime minister of Thailand. 

 March 2009 - April 2009:  The United Front for Democracy Against Dictatorship 

(UDD) began street protests against Prime Minister Abhisit Vejjajiva. Mr. Shinawatra 

accused Mr. Vejjajiva of gaining power through the system of aristocratic polity which 

led by the Privy Council President Prem Tinsulanondas and conspired with the 

military. The UDD, often referred to as the red shirts, was made up primarily of the 

rural and urban poor. During this time, they called for the resignation of Mr. Abhisit 

Vejjajiva, dissolution of the parliament and an immediate election.  
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 April 11-12, 2009:  The UDD protest group stormed the fourth East Asia Summit in 

Pattaya forcing its cancellation. Prime Minister Abhisit Vejjajiva declared a state of 

emergency in Bangkok and other five neighboring provinces. 

 April 14, 2009:  Protest led UDD or the red shirts were cracked down by the military. 

The “red shirt protest” which lasted over the 2 months resulted in several deaths and 

hundreds of injuries. 

 June 2009: Leaders of the PAD protest group, who had helped overthrowing Thaksin 

Shinawatra, registered themselves as the New Politics Party. 

 July-September 2009:  Thousands of pro- and anti-Thaksin protestors held regular 

rallies in Bangkok and elsewhere. 

 November 2009:  Row with Cambodia was growing over the appointment of Thaksin 

Shinawatra as an economic adviser to the Cambodian government. 

 February 26, 2010:  Half of the Shinawatra family’s assets were seized by the 

Supreme Court after it was ruled that Mr. Shinawatra illegally acquired $1.4bn during 

his time as the PM. Security forces placed on high alert amid fear of clashes with his 

supporters. 

 March 12-14, 2010:  Protesters converged in Bangkok. The amount of 150,000 people 

held a mass rally at the Phan Fah Bridge in Bangkok’s old quarter. 

 April 3, 2010:  Protesters seized the Ratchaprasong intersection, the commercial 

district of downtown Bangkok. 

 April 8, 2010: State of emergency was declared in Bangkok after red shirts forced 

their way into parliament.  

 April 10, 2010: Troops attempted to break up protest at Phan Fah Bridge resulted in 

the country’s worst clashes in 18 years. Twenty-five people were reported to be killed, 

and more than 800 people were wounded.  

 April 14, 2010: The red shirts consolidated several protests into one and gathered at 

Ratchaprasong intersection. 

 April 22, 2010: One woman was killed, and more than 70 civilians were injured when 

five M-79 grenades were launched from Bangkok’s Silom Road business district.  
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 May 3-4, 2010: Abhisit Vejjajiva announced a five-point reconciliation road map 

which would culminate in a Nov 14 election. The red shirts responded by saying they 

accepted Mr. Vejjajiva’s offer but objected to election date.  

 May 22, 2010: Mr. Vejjajiva told the red shirts that the deal was off and cancelled 

plans for November 14 elections. He, moreover, gave the demonstrators until midnight 

to end their protest or face eviction by force. 

 May 14, 2010:  Troops and protesters clashed at multiple locations across central 

Bangkok’s commercial areas, where grenades and gunshots were heard throughout the 

day and night. 

 May 13-16, 2010:  Violence escalated as police and troops besieged protest camp. At 

least 35 total people were killed, and over 250 people were injured, including foreign 

journalists and medical workers. It was reported that police officers joined with 

protestors and shot at the army. The red-shirt leaders warn of the possibility of civil 

war. 

 May 19, 2010:  The military overrun red-shirt camp resulting in the death of 12 

people. The red-shirt leaders surrendered and were arrested.  The confrontation was 

followed by riots across Bangkok, in which many buildings were destroyed by arson 

attacks including the Central World shopping center. Both sides blamed each other for 

Central World arson attack. 

 August 2010:  Thailand resumed diplomatic ties with Cambodia after Phnom Penh 

announced the resignation of ousted Thai PM Thaksin Shinawatra as its economic 

advisor. 

 Late December -January 2011: Cambodia arrested 7 Thai citizens, who were also the 

PAD members, for illegally entering Cambodian territory. Among those citizens, there 

were the MP of Democrat Party and the core leader of the PAD, Veera Somkwamkid. 

Although most were eventually given bail, Mr. Somkwamkid and his secretary were 

charged and found guilty of espionage, illegal entry and trespassing, thus receiving 

lengthy prison sentences. The yellow-shirt nationalists’ protest took place in Bangkok 
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against the government’s handling of the border dispute and the arrest of the Thais, 

demanding the government to act tougher against Cambodia. 

 February 2010:  Thai and Cambodian forces exchanged fire across the disputed border 

area near the Preah Vihear temple in the Northeast of Thailand. Both sides agreed to 

allow Indonesian monitors to prevent further clashes. 

 February 11, 2011: The Constitutional Amendments passed final reading. The Puea 

Thai Party members staged a walk out claiming that the vote was unconstitutional. 

Major changes were mainly subjected to Sections 93-98 resulting in 45 MPs from the 

party-list system were added to parliament and 25 MPs based on the constituency 

system were reduced. Total size of lower house increased from 480 to 500. Other 

changes were to Section 190 which related to parliamentary approval for the signing 

of treaties. 

 March 23, 2011:  Army Chief General Prayuth Chan-ocha said the army did not want 

the Indonesian monitors coming to disputed areas because it was dangerous and 

potentially complicated the problem. While rejecting the idea of observers, he finally 

conceded that it was up to the government to decide. 

 March 23, 2011: PAD leader, Sondhi LimThongkul, announced at the rally that the 

PAD would campaign for “No Votes” during election because they felt that all parties 

were corrupt. Despite the continuation of the campaign, the leader of the New Politics 

Party, the party that the PAD had once founded, insisted to participate the election. 

 April -May 2011: Fighting broke out for several days between Cambodian and Thai 

forces across the border near two disputed Hindu temples of Ta Moan and Ta Krabey. 

The confrontation was later spreaded back to the area around Preah Vihear temple. 

 April 7, 2011: The Lower House passed three election organic laws according to the 

changes brought by February’s constitutional amendments. 

 April 10, 2011: Thousands of red shirts rallied near Phan Fah Bridge to mark the first 

anniversary of the major crackdown against protesters in 2010. 
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 April 12, 2011:  Army filed lese majeste complaints on behalf of Army Chief  General 

Prayuth Chan-ocha against several red-shirt leaders for their comments made during 

April 10 rally. 

 April 18, 2011: After the PM raised the issue, the ECT agreed to draw up rules that 

forbid mentioning the monarchy during the election campaign. 

 April 19, 2011: Influential former PM Chavalit Yongchaiyudh quit as a member of the 

Puea Thai Party because he said he was uncomfortable with their connections to the 

red shirts. 

 April 25, 2011: Senate passed the three organic election laws, and the laws were 

passed onto the Constitutional Court to verify their constitutionality. 

 May 6, 2001:  Prime Minister Abhisit Vejjajiva submitted royal decree to the king to 

dissolve the house. 

 May 9, 2011: The Constitutional Court cleared the three election-related organic laws 

which were passed by Parliament and approved them as in line with the March 

constitutional changes. 

 May 9, 2011:  After returning from ASEAN summit meeting, PM Vejjajiva confirmed 

that the king has endorsed the royal decree to dissolve parliament, and it was going to 

be in effect the next day, May 10. During the same broadcast, he confirmed that the 

Election Day was set to be on July 3. 

 May 10, 2011:  Yingluck Shinawatra declared herself as the party-list candidate of 

Puea Thais Party.  

 May 16, 2011: Ms. Shinawatra was selected as Puea Thai Party’s PM candidate. 

 May 19, 2011: Regarding Party registration and drawing of ballot numbers for party-

list voting, Puea Thai Party was #1, and Democrat Party was #10.  

 May 19, 2011:  Tens of thousands of red shirts rallied to Ratchaprasong to 

commemorate the second anniversary of the 2010 military crackdown against red-shirt 

protest.  

 May 23, 2011:  Registration period for party-list candidates closed with 40 parties and 

1,410 party-list candidates competing for the 125 party-list seats. 
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 May 24, 2011: Registration for Constituency based MP candidates began.  

 May 24, 2011: The Internal Security Act (ISA) had been lifted in Bangkok, and the 

Centre for the Administration of Peace and Order (CAPO) was closed down. 

 May 25, 2011: The Pheu Thai Party filed a complaint with the EC charging the 

Democrat Party with spreading false allegations against Pheu Thai candidates.  The 

offence was punishable by party dissolution. The complaints were based on the 

comments made by Democrat Party Secretary General Suthep Thaugsuban that 

accused certain Puea Thai candidates linked to the red shirt. 

 July 2011: The Pheu Thai party won a landslide victory in elections. Ms. Yingluck 

Shinawatra, younger sister of Mr. Thaksin Shinawatra, became a prime minister. 

 October 2011:  The government introduced a rice subsidy scheme with the aim of 

ensuring farmers - who form the main part of Pheu Thai’s social base in the rural north 

of Thailand - to receive a guaranteed price for their rice crop. The scheme caused 

government debt to soar, and the increasing price of Thai rice resulted in the country 

losing its rank as the world's number one rice exporter. 

 June 2012: Anti-government yellow shirts blockaded Parliament to prevent debate on 

proposed reconciliation bill aiming at ending six-year-old political tensions. The group 

feared that the proposed amnesty bill would enable the return of ousted PM Thaksin 

Shinawatra. 

 November 2012:  Police dispersed 10,000 strong protesters in Bangkok who were 

urging for the resignation of Prime Minister Yingluck Shinawatra. 

 November 2012: The New Pitak Siam (Protect Thailand) movement led by retired 

General Boonlert Kaewprasit was established. The group included the yellow shirts 

and others who saw the government as a puppet of an exiled former PM Thaksin 

Shinawatra. 

 December 2012: Former Prime Minister Abhisit Vejjajiva was charged with 

responsibility for the death of a taxi driver shot by troops during anti-government 

protests in Bangkok in 2010. 
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 February 2013: The first-ever peace talk deal between the government and Muslim 

separatists in the south was signed.  

 April 2013: The Constitutional Court prohibited the ruling Pheu Thai Party to amend 

2007 post-coup constitution. 

 June 2013: The government cut guaranteed price for rice provoking anger from 

farmers and protests in Bangkok. 

 June 2013: PM Yingluck Shinawatra reshuffled cabinet for the fifth time sacking 

commerce minister who was responsible for the rice price subsidy cut and taking on 

defense portfolio herself. 

 July 2013: The government and Muslim separatists in south agreed to the Ramadan 

ceasefire deal. 

 November 2013: Tens of thousands of opposition supporters protested in Bangkok 

against the proposed political amnesty bill that would allow ousted leader Thaksin 

Shinawatra, the brother of Prime Minister Yingluck Shinawatra, to return to Thailand 

without facing jail. 

 December 2013:  In response to the opposition pressure, PM Yingluck Shinawatra 

announced that early elections were going to be held in February 2014. However, she 

rejected to step down as the protesters urged.  

 December 2013: Former Prime Minister Abhisit Vejjajiva was charged with murder 

over 2010 crackdown against demonstrators which resulted in more than 90 people 

died. Mr. Vejjajiva, however, denied the charges and was given a bail. 

 December 2013: The opposition said that it would boycott the February elections. 

 

Sources: Asian Network for Free Elections, 2011 
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APENDIX V 

 

THE PEOPLE’S ALLIANCE FOR DEMOCRACY (PAD) VS. 

UNITED FRONT FOR DEMOCRACY AGAINST  

DEICTATORSHIP (UDD) 

 

 

 

 

 

 

 

 

 

 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

221 

 

Groups The People’s Alliance for 

Democracy (PAD) 

United Front for Democracy 

against Dictatorship (UDD) 

Democracy Ideology Conservative Democracy Liberal Democracy 

Symbol Color Yellow  Red 

Public Support Businessmen 

Political Elites 

Middle class 

Civil servants  

State enterprise 

Labor unions 

Scholars 

Conservatives Buddhist group 

Support Monarchy group 

Anti-Thanksin group 

Agriculture group 

Low class 

Rural workers 

Left wings activist 

Businessmen 

Mr. Thanksin followers  

Scholars 

Politicians 

Anti-monarchy group 

Anti-Military and Coup group 

Parliamentary Support Democrat Party (opposition) Pheu Thai Party (in power) 

 

Source: Author 
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The People’s Alliance for Democracy (PAD) VS. United Front for Democracy against 
Dictatorship (UDD) VS.People’s Democratic Reform Committee (PDRC) 

Groups 
 
 

Topics 

PEOPLE’S 
ALLIANCE FOR 
DEMOCRACY 

(PAD) 

United Front for 
Democracy Against 
Dictatorship (UDD) 

People’s 
Democratic Reform 
Committee (PDRC) 

Symbol Tag 

 

Symbol Color Yellow Red Thai national flag 
Type  Political group Political interest 

group 
Political group 

Year of Establishment 2005 2006  2013 

Key Person  Sondhi Limthongkul 
Chamlong Srimuang 
 

Veera Musikapong 
Nattawut Saikua 
Jatuporn Prompan 
 

Suthep Thaugsuban 

Main Purpose -To get rid of 
corruptions by 
Thaksin regime. 
- To protects the 
monarchy 

- To be against coup 
d’état 
- To revoke the 2007 
Constitution 
- To take Shinawatra 
back 

- To be against the 
amnesty bill  
- To get rid of 
Thaksin regime. 
-To urge for political 

reform 

Strategy  -Street protests 
 

-Street protests 
-Violence 

-Street protests 
-Occupation of 
government offices 

Social Media www.antithaksin.com 
 

www.thairedshirts.or
g www.uddtoday.net 

www.facebook.com/
PDRCThailand 

Democracy 
Ideology 

Conservative 
Democracy 

Liberal 
Democracy 

Conservative 
Democracy 

Supported 
Majority  

Middle Class Grassroots  -Bangkok people 
-Southern people 

Force in 
Parliament 

Democrat Party Pheu Thai Party Democrat Party 

Campaign  Protect monarchy  Aristocratic polity Shutdown Bangkok 

Source: Author 
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No. Variable
Name 

Variable Label Value Value Label 

1 Q1 Survey Questionnaire Number No… Number 
2 Q2 Region 1 Greater Bangkok 

2 Central 
3 North 

4 South 
5 North-East 

3 Q3 Province 1 Bangkok 
2 Pathum Thani 

3 Nonthaburi 
4 Samut Sakhon 
5 Suphan Buri 

6 Ratchaburi 
7 Lop Buri 
8 Rayong 
9 Prachin Buri 

10 Sing Buri 
11 Chiang Rai  
12 Phayao 
13 Lamphun  
14 Phetchabun  
15 Kamphaeng Phet 
16 Uthai Thani 
17 Nakhon Si 

Thammarat 
18 Surat Thani 
19 Phuket 
20 Songkhla 
21 Trang 
22 Nong Khai 
23 Nakhon Ratchasima 
24 Khon Kaen 
25 Sakon Nakhon 
26 Buri Ram 
27 Surin 

2 Q4 Gender 1 Male 
2 Female 
3 Undisclosed 
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No. Variable
Name 

Variable Label Value Value Label 

3 Q5 Age 1 Under 20 

2 21-30 year old 
3 31-40 year old 
4 41-50 year old 

5 51-60 year old 

6 Over 60 year old 
7 Undisclosed 

4 Q6 Education Level 1 High school or lower 
2 Undergraduate  

3 Graduate 
4 Undisclosed 

5 Q7 Occupation 1 Undergraduate student 
2 Agriculture Employees in 

3  public sectors  
4 Employees in private 

sectors 
5 Undisclosed 

6 Q8 Marital status 1 Single 
2 Married 

3 Widow 

4 Divorce 
5 Undisclosed 

7 Q9 Income 1 Under5,000 
2 5,001- 10,000 

3 10,001-15,000 
4 15,001-20,000 

5 20,001-30,000 
6 30,001-4,0000 

7 Over40,000 
8 Undisclosed 

8 Q10 Social stratification 1 Working class 
2 Lower middle class 
3 Middle class 
4 Upper middle class 
5 Upper class 
6 Undisclosed 
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No. Variable
Name 

Variable Label Value Value Label 

9 Q11 Time that people spend 
online daily 

1 1 to 3 hours 

2 More than 3 hours but less 
than 6 hours 

3 More than 6 hours but less 
than 9 hours 

4 More than 9 hours but less 
than 12 hours 

5 More than 12 hours but 
less than 24 hours 

6 24 hours 

10 Q12 Social media platform 1 Facebook 

2 Hi5 

3 YouTube 

4 Myspace 

5 Yahoo messenger 

6 Windows live 

7 Line 

8 Wechat 

9 Undisclosed 

11 Q13 The most influential social 
media platform 

1 Facebook 

2 Hi5 

3 YouTube 

4 Myspace 

5 Yahoo messenger 

6 Windows live 

7 Line 

8 Wechat 

9 Undisclosed 
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No. Variable
Name 

Variable Label Value Value Label 

12 Q14 Devices used for getting 
social media access 

1 Computer (Desktop) 

2 Tablet 

3 Mobile phone  

4 Notebook 

5 Undisclosed 

13 Q15 Place where to access social 
media 

1 Home 

2 Work place 

3 Internet Cafe 

4 Others 

5 Undisclosed 

14 Q16 Social media platform which 
is used for communication 
most often 

1 Facebook 

2 Hi5 

3 YouTube 

4 Myspace 

5 Yahoo messenger 

6 Windows live 

7 Line 

8 Wechat 

9 Undisclosed 

15 Q17 People who use Facebook 
are able to create an impact 
on political movements as 
well as people who do not 
use social media. 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 
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No. Variable
Name 

Variable Label Value Value Label 

16 Q18 Facebook plays an important role 
in political movements. 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 

17 Q19 Facebook is the mainstream tool in 
organizing political movements. 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 

18 Q20 Facebook is the new channel for 
exchanging and distributing ideas 
and information. 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 

19 Q21 Facebook is the better tool in 
mobilizing people than the 
mainstream media. 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 
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20 Q22 Facebook can be used as an 
organizational tool in political 
movements. 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 

21 Q23 Facebook is considered as an 
alternative press. 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 

22 Q24 Facebook is able to decrease 
political conflict 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 

23 Q25 Facebook is an effective tool for 
political movement. 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 

 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

231 

No. Variable
Name 
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24 Q26 Facebook can lead to a further 
political movement. 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 

25 Q27 Thai people are always involved in 
political movement through 
Facebook. 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 

26 Q28 Political movement on social 
media namely Facebook is likely 
to take place the traditional one.  

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 

27 Q29 Facebook encourages Thai people 
to participate political movement 
rather than mainstream media. 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 
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28 Q30 Facebook can be the tool used to 
improve democracy. 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 

29 Q31 Facebook provides more freedom 
than other media channels. 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 

30 Q32 Facebook has changed your 
behavior to be more aggressive 
than main stream media has. 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 

31 Q33 Do you support democratic ruling 
system? 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 
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32 Q34 Do you support authoritarianism? 1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 

33 Q35 Are you satisfied with the freedom 
of speech in Thailand? 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 

34 Q36 Are you affected by censorship in 
Thailand? 

1 Strongly disagree 

2 Disagree 

3 Moderately disagree 

4 Undecided 

5 Moderately agree 

6 Agree 

7 Strongly agree 

8 Undisclosed 

35 Q37 Do you have any social 
media account namely 
Facebook? 

1 No. 

2 Yes 

3 Undisclosed 

36 Q38 Do you think social media 
(Facebook) is a powerful 
tool? 

1 Social media (Facebook) 

is not a powerful tool 

2 Social media (Facebook) 

is a powerful tool 

3 Undisclosed 
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37 Q39 Do you think social media 
(Facebook) is thebest 
communication platform? 

1 Social media (Facebook) 
is not the best 
communication platform.  

2 Social media (Facebook) 
is the best communication 
platform. 

3 Undisclosed 

38 Q40 Are you satisfied with the 
current government?   

1 Dissatisfied  

2 Satisfied  

3 Undisclosed 

39 Q41 Do you support the current 
government? (Ms. Yingluck  
Shinawatra’s government) 

1 Unsupported 

2 Supported  

3 Undisclosed 

40 Q42 What is your view regarding 
Thai politics? 

1 Positive 

2 Negative (Chaotic, 

unstable, boring, partisan 

and disunited) 

3 Undisclosed 

41 Q43 What do you think are the 
objectives of PAD 
movement? 

1 Power and partisan 

2 For public 

3 Undisclosed 

42 Q44 What do you think are the 
objectives of UDD 
movement? 

1 Power and partisan 

2 For public 

3 Undisclosed 

43 Q45 What do you think are the 
objectives of PDRC 
movement? 

1 Power and partisan 

2 For public 

3 Undisclosed 

44 Q46 In your opinion, what is 
democracy? 

1 Election 

2 Majority 

3 Participation 

4 Undisclosed 

45 Q47 What do you think about 
democracy in Thailand? 

1 Thailand is democratic 

country 

2 Thailand is not yet 

democratic country 

3 Undisclosed 
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46 Q48 Are you interested in 
political participation? 

1 Interested 

2 Uninterested  

3 Undisclosed 

47 Q49 Do you discuss politics with 
your friends or with your 
family? 

1 No 

2 Yes 

3 Undisclosed 

48 Q50 Do you like to participate in 
political movement? 

1 No 

2 Yes 

3 Undisclosed 

49 Q51 Do you subscribe online 
political pages, blogs or 
website? 

1 No 

2 Yes 

3 Undisclosed 

50 Q52 Have you ever attended 
political meetings? 

1 No 

2 Yes 

3 Undisclosed 

51 Q53 Do you prefer discussing 
political issues with other 
people in person or 
discussing them through 
social media? 

1 In person 

2 Through  social media 

3 Undisclosed 
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APENDIX VIII 

 

LIST OF INTERVIEWEES 
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Interviewees were selected from groups of people with different 

backgrounds. There is a group of scholars who work in national universities located in 5 

different regions of Thailand are following: 

1. Ubon Ratchathani University  

2. Udon Thani Rajabhat University 

3. Chiang Mai University 

4. Maejo University 

5. Mae Fah Luang University  

6. Ramkhamhaeng University  

7. Prince of Songkla University  

Apart from scholars, local businessmen and local political leaders were 

also interviewed. By selecting potential interviewees who are above 18 years old are 

following: 

1. Local businessmen in Chiang Mai province at San Pa Tong District, 

interviewed in February 20, 2014. 

2. Local political leaders in Chiang Mai province at Chiang Mai 

University in December 9, 2013 (Yellow and PDRC camp) and Lamphun province at 

Umong District (Red camp). 

3. University student are following: 

3.1  Ubon Ratchathani University 

3.2 Udon Thani Rajabhat University 

3.3  Chiang Mai University 

3.4  Maejo University 

3.5  Chiang Mai Ratjabhat University 

3.6  North Chiang Mai University 

3.7  Chiang Mai Far eastern University 

3.8  Mae Fah Luang University 

3.9  Ramkhamhaeng University 
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3.10  Prince of Songkla University. 

The interview for university student took many place and different time 

flame, however the interview conducted in December 15, 2013 - April 15, 2014. 

Moreover, to obtain an in-depth information and opinion from the area 

that protesters were mostly concentrated from the PDRC faction, the interview also took 

place in Bangkok between in November 23-24, 2013 at Ratchadamnoen Klang Road 

(Democracy monument) and Chiang Mai province at Chiang Mai University in 

December 9, 2013.  
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