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Abstract

After Legislation Yuan passed the Regulations of Cable TV in 1993, different
styles of TV stations had been founded. To raise the audience rating, TV stations have
produced many fascinated visual formats and styles, especially on TV shopping
channels. These shopping channels insert plenty of commercial messages, and the
author questions the audience’s abilities to perceive these messages. Will different
locations of the message affect on audience’s visual cognition? Is it possible to induce
viewers’ visual cognitive paths? The messages on the shopping channels include
video, audio, text and animation. The author raises the questions in the study, whether
inserting these messages will persuade audience’s preference and attitude, or simply
interfering audience’s visual perception?

The study will be conducted by pluralistic research methodologies, using depth
interviewing with the production staff from Eastern Shopping Station, Fu-Bon Momo
Station and Viva Station to understand the processes of program production and the
location purpose of these messages insertion. After choosing the stimuli from
shopping channels, the author will design the formula for eye tracking test. In the
study, the author intends to observe and record two hundred samples for further
constructing shopping channels viewers’ eye tracking model. To clarify the difference
between eye tracking fixation and cognitive perception, the samples will be asked to
answer the survey questionnaire for their recall and cognition to the stimuli.

Owing to the limitation of eye tracking facilities, most of the eye tracking studies
were focus on the print medium or web page design. There were very few cases on
video or film studies. The outcome of the study not only can provide for media
industry and shopping channels about messages insertion on screen, but also has a

milestone of breaking eye tracking research’s limitation.

Keywords: Home shopping channels, Eye tracking, Cognitive perception
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