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Abstract

The theme of this study is to investigate the current promotion activities of
the children e-book in the public libraries in Taiwan. Depth interviews are
implemented to comprehend the (1) significance & connotation (2) the types of
activities (3) strategy and (4) planning and designing (5) the differences
between the children e-book and traditional reading. The theme of this study
are: 1.What is the significance of the promotion of e-book in the public
libraries? 2. What are the right way to conduct the e-book promotion activities
in the public libraries? 3. What are the planning and desinning of the children’s
e-books promotion activities in public libraries? 4. What will be the key
concerns when a children e-book promoting activity will run in a public
children library? 5. What are the evaluation methods of the children’s e-books
promotion activities in public libraries? 6. What are the factors that make the
children e-book to be promoted successfully in the public library? 7. What are
the problems encountered when the children e-books are promoted in the
public children library? 8. What are visitors’ opinions after participating in a
children e-book promoting activity? 9. What are the differences between a
children e-book promoting activity and traditional promoting activity?

Websites analysis and depth interview are used in this research. During the
proceeding of this research, website analysis is used to learn how the e-book
websites offer their services. Consequently, 5 major public libraries including
Taipei City Library, New Taipei City Library, National Central Library-Taiwan
branch. National Taichung Library and Kaohsiung City Library and etc.. After
all these, the readers who have ever attended any e-book promotion activity are
also invited to have this interview to learn their experiences. 7 readers, 4
children and 3 adults were interviewed.

Nine conclusions are made after studying all the data: (1) Marketing
services can help with children’s e-book promotion. (2) E-book promotion
activities have been conducted through multiple ways in the public libraries.
For example: children’s e-book reading, workshops on utilizing electronic
sources, visiting classes, teaching in schools and running theme activities.(3)
Marketing has different strategies, different groups and different items. The
main promotion connections are websites, electronic newspapers and e-mail,
library buildings, public organizations, publishing promotion ads in the library
and so on. (4) Seven projects concerning children’s e-books in the library are
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promoted through the children e-book promoting activities in all the public
libraries in Taiwan. The sub-projects are the objects targeted, the types of
activities promoted, the principles of choosing e-books and e-data, instructors
training, schedule arrangement, location arrangement, teaching materials
preparation and computer and network facilities set up. (5)There are eight
different approaches to conducting the evaluation of children’s e-book
promotion activity in public libraries: (a) questionnaires (b) statistics of
participating numbers, (c) statistics of use, (d) self-evaluation, (e) learning
sheet, (f) observing method, (g) interviews, (h) records of electronic
consultation questionnaires .(6) The major factors that make the e-book able to
be successfully accepted in public libraries are the full support from (a) those in
charge, (b) policies (c) proper placement of personnel activity.(7) The major
reason for encountering problems is insufficient personnel activity when the
promotion activities were running in the public libraries.(8) The readers who
attended the children’s e-book promotion activities confirm the value of e-book
promotion.(9)The differences between the children’s e-book promotion activity
and traditional promotion activity in the public libraries are (a) one's general
ability with computers, (b) the acceptance of computer technology (c)
expecting a better studying environment (d) demanding multi-media design and
format in their e-books.

At the last part of this research, 5 suggestions in connection with E-book
promotion activities conducted in the public libraries are brought up here. (1)
Promote the professional librarian’s capability concerning the Children E-book
promotion activities. (2) Settle the problem of insufficient human resources in
the public libraries. (3) Promote E-book service by upgrading facilities of
computer software & hardware in the library. (4) Services of Children e-book
websites is also a link in chain. (5) The public libraries should strengthen the
collection of children’s e-books.
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