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摘要 

 

如今，全球化進程和大規模跨界過程對全球轉變具有很大的影響，在這個情況

下信息和通信技術對國外社會的影響發揮關鍵的作用。目前國際關係專家指出兩種這

樣的影響。第一個影響官方結構，即外交官和政治家，第二個影響公共組織，商業結

構和不同國家的人口。最後一個是稱之為 “公眾外交”，這有助於使用媒體機制公開對

特定國家活動的國外意見。與印刷媒體平行，可以強調，現在的電視媒體對國外意見

和國際進程的動態有很大的影響。為了提高電視媒體的獨特特徵，媒體分析家提出了

“電視外交”的概念來解釋國家領導人和外交官決定把全球電視廣播當成政治平台。 

目前大眾媒體討論的主要議題是國際恐怖主義、國內及國際戰爭、非法毒品和

人口販運、新疾病的出現和擴散、氣候變化和其他問題。不同的國家使用自己的方法

來研究這些問題，並導致一般公眾對當今發生的事情看法有所不同。這表示每個國家

傳導訊息的方法有所不同，這些方法與各國家的外交政策直接相關。因此，本論文專

注於國家新聞網對當代國際關係的影響，特別側重於 CNN 和 RT 及其對美國和俄羅斯

聯邦發展外交政策戰略的影響。 

 

 

 

 

 

關鍵字: 公眾外交，電視外交，媒體，國家新聞網，CNN， RT 
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Abstract 

 
Nowadays there are transformations affected by the globalization processes and large-

scale cross-border activities, where information and communication technologies have started 

to play a crucial role in terms of influencing foreign societies. Up to date international 

relations specialists emphasize two levels of such impact. The first one influences on the 

official structures, namely diplomats and politicians, while the second one has an impact on 

public organizations, business structures and population of different countries. The last one 

we are used to calling "Public Diplomacy", which help to form foreign opinions about the 

activities of a particular country, using media mechanisms. Drawing a parallel with printed 

media, one can stress that nowadays television media has a great impact on foreign opinion 

and the dynamics of international processes. In order to outline TV-media distinctive features, 

media analysts presented the concept "telediplomacy", where state leaders and diplomats 

have started to use the global television broadcast as a platform for the proclamation of their 

political decisions.  

The main topics mass media discusses today are all about the international terrorism, 

local and international wars, illegal drug and human trafficking, emergence and spread of 

new diseases, climate change and other issues. Different countries use their own approaches 

to examine these problems, which lead to completely different interpretation of general 

public on what is happening nowadays. It means that in each country there are different 

methods of supplying information materials, which are directly related to the foreign policy 

of any country. Therefore, this study is focused on the impact of national information 

networks on contemporary international relations, and particularly focused on CNN and 

Russia Today and their influence on the development of foreign policy strategies in the 

United States and the Russian Federation. 

 

 

 

 

Keywords: Public Diplomacy, Telediplomacy, Mass Media, National News Networks, CNN, 

RT 
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Chapter 1.      Introduction 
 

 

1.1. Background and Purpose of the Research  

 

The modern world order faces transformations affected by the globalization processes 

and large-scale cross-border activities. Information and communication technologies make it 

easier for the various population stratum to interact with each other both in financial and 

provisional terms. Nowadays, there is a rapid distribution of the popular social networks such 

as Facebook1, VK (or Vkontakte) (the Russian analog of FB)2, Twitter3, etc., which have 

turned out to be the exchange mechanisms of different kinds of information. These social 

networks provide a quick effect of perception and response to modern international processes 

among the political elite and general population. Under such circumstances, diplomatic 

activities have become much more complex and diverse. 

In this regard, we can emphasize two main levels of impact on foreign audiences. The 

first one influences on the official structures, namely diplomats and politicians, while the 

second one has an impact on public organizations, business structures and population of 

different countries (Dolinskiy, 2012). The last one we are used to calling "Public Diplomacy" 

(PD) 4 . PD has a significant effect not only on policy making process but also on the 

formation of foreign opinion about the activities of a particular country. Here, it is necessary 

to notice an essential role played by national news channels.  

The development of information technologies has a bearing on the labor market, 

education system, and national security as well. One of the important components in this 

process is information and its availability that allow to spend less time on searching and 

studying printed materials, and more time on social activities and data collection via the 

Internet. 

In addition to printed media, it is necessary to mention the TV-media, which serves as 

                                                            
1 Facebook is a for-profit corporation and online social media and social networking service based in California, 
United States. The Facebook website (www.facebook.com) was launched in 2004 by Mark Zuckerberg. 
2 VK (originally VKontakte) is the largest European online social networking service. It is similar to the Facebook 
social Network. It is based in St. Petersburg. It is available in several languages, but is especially popular among 
Russian-speaking users. Like other social networks, VK allows users to message each other publicly or privately, 
to create groups, public pages and events, share and tag images, audio and video, and to play browser-based 
games. 
3 Twitter is an online social networking service that enables users to send and read short 140-character 
messages called "tweets". Twitter Inc. is based in San Francisco and has more than 25 offices around the world. 
4 In international relations, public diplomacy or people's diplomacy, is the communication with foreign publics 
to establish a dialogue designed to inform and influence. This twrm was coined by Edmund Gullion. PD is 
practiced through a variety of instruments and methods ranging from personal contact and media interviews 
to the Internet and educational exchanges. 
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an instrument of states foreign policy to influence the dynamics of international processes. In 

order to outline TV-media distinctive features, media analysts presented the concept 

"telediplomacy".  It is a new diplomatic paradigm, the development of which is related to the 

dynamics of information enlargement of the international community, as well as the 

evolution of communication technologies. Telediplomacy can be described as a product of 

the transformation of traditional diplomatic processes. According to Eytan Gilboa 5 , 

"diplomacy represents a communication system through which government officials express 

and protect the interests of their countries, state decisions and give ultimatums. Diplomatic 

communication process identifies the position of officials and state political lines, often held 

to enlist the support of other actors on the international scene" (Public Diplomacy and Global 

Communication, 2014). 

During the 20th century, diplomacy was about strict, official procedures, private from 

the public concern. At the end of the century, because of the globalization of electronic 

journalism, active participation of social masses in the political process and democratization 

of political society, diplomacy transformed into public process. Today it is difficult to 

underestimate the role of telediplomacy in the political discourse. Recently, state leaders and 

diplomats have started to use the global television broadcast as a platform for proclamation of 

their political decisions. In this case, the function of global media networks "diplomatic 

mission" can be divided into two: the efficiency of transmitting messages on air and effect of 

news content on the global audience in real time (Dolinskiy, 2012). These functions form the 

objectives of global television news, which are to:  

• comprehensively inform about the numerous political, social and cultural 

processes in the world; 

• provide a "platform" for performances of world leaders, including the 

opposition. 

 "Telediplomacy" has become not only an integral part of the political process but also 

a mechanism which forms and regulates this process. Due to this fact, we can stress, that 

national news networks have become full-fledged actors in world politics. 

This study is focused on the impact of national information networks on 

contemporary international relations. What are the main topics mass-media discussing today? 

It is all about the international terrorism, illegal drug and human trafficking, local and 

international wars, emergence and spread of new diseases, climate change and other issues. 

                                                            
5 Eytan Gilboa is Professor of International Communication and Director of the Center for International 
Communication at Bar-Ilan University. Since 2005, he is also a Visiting Professor of Public Diplomacy at USC. 
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Different countries use their own approaches to examine these problems, which lead to 

completely different interpretations of the general public on what is happening nowadays. It 

means that in each country there are different methods of supplying information materials, 

which are directly related to the foreign policy of any country. 

I decided to choose this topic after the terror attacks in Beirut6 and Paris7 (2015). I 

was amazed at how the global media reacted to two terrorist attacks in two different countries 

with a large number of victims. The terrorist attacks in Beirut, which took place one day 

before the terror attacks in Paris, were ignored by the major media, while the news 

concerning the Paris terroristic incidents was being broadcasted on global channels for a few 

days, including the option of supporting France by changing a profile picture on Facebook.8 It 

was about duality that media has created. Mass media has shed the light on certain countries, 

while thoroughly demolishing others. But, of course, the main reason for such actions lies in 

the fact that the Western countries in their foreign policy strategy pay more attention to the 

same western countries and less to developing ones. And Beirut was not an exception. That is 

why I set a goal to identify the features of national news networks impact on the formation 

and implementation of countries’ foreign policy strategies. The research is particularly 

focused on CNN and Russia Today and their influence on the development of foreign policy 

strategies in the United States and the Russian Federation. 

 

1.2. Significance of the Topic and Research Objectives 
 
The significance of the research topic is determined by the fact that in the context of 

global political climate change information has started to play an increasingly important role. 

In recent years, a huge number of alternative media (for example, satellite TV channels, such 

                                                            
6 On 12 November 2015, two suicide bombers detonated explosives in Bourj el-Barajneh, a southern suburb of 
Beirut, Lebanon, that is inhabited mostly by Shia Muslims. Reports of the number of deaths range from 37 to 
43. Islamic State of Iraq and the Levant (ISIL) claimed responsibility for the attacks. The bombings were the 
worst terrorist attack in Beirut since the end of the Lebanese Civil War. They came twelve days after the 
bombing of a Russian airliner over the Sinai Peninsula killed 224 people and a day before attacks in Paris killed 
136. ISIL claimed responsibility for these attacks as well. 
7 The November 2015 Paris attacks (sometimes referred to as 11/13) were a series of coordinated terrorist 
attacks that occurred on Friday 13 November 2015 in Paris, France and the city's northern suburb, Saint-Denis. 
Beginning at 21:16 CET, three suicide bombers struck outside the Stade de France in Saint-Denis, during a 
football match. This was followed by several mass shootings, and a suicide bombing, at cafés and restaurants. 
Gunmen carried out another mass shooting and took hostages at a concert in the Bataclan theatre, leading to 
a stand-off with police. 
8 Youssef, E. (2015). Let's Pray for Beirut the Same Way We’re Praying for Paris. Elephant Journal. Retrieved 
July 06, 2016, from http://www.elephantjournal.com/2015/11/lets-pray-for-beirut-the-same-way-were-
praying-for-paris/ 
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as Arab AL-Jazeera9, AL-Arabia10, China’s CCTV11, the Iranian Press-TV12, Russia Today, 

the American CNN, etc.), have become a tool of "soft power". Having achieved a certain 

economic strength, some states, by means of these TV-channels, seek for a greater political 

significance. Some aim to bring their national interests to the international community, while 

others try to use the media resources for criticism of any crisis and to create the necessary for 

them background around a given international situation. Therefore, this paper pays great 

attention to the study of a balance of interests and power in the field of international 

information, as well as the possibility of national media participation in the formation of 

modern states "global" agenda. 

According to foreign media reports, in recent years the Russian Federation has 

increased its efforts in foreign policy (Zegonov, 2009; p.3). It seeks to participate in major 

international political processes and actively promotes its own national interests. In order to 

properly respond to current challenges, on the one hand, any state, including Russia, needs to 

develop the mechanisms of responding to information influence beyond its territorial 

boundaries. On the other hand, governments need to interact with the world’s media for the 

formation of a positive image and promote states’ national interests. 

When it comes to Russia, it should be noted that currently, the Russian influence on 

the information content of the leading media is quite limited, which means that Russia also 

cannot affect the agenda they create. For instance, the interpretation of the current events in 

Ukraine does not correspond to the national interests of Russia. Another example is the 

Russian-Georgian conflict in 200813, the light of which has undermined the international 

prestige of the RF.  

                                                            
9 Al Jazeera is a Doha-based state-funded broadcaster. Initially launched as an Arabic news and current affairs 
satellite TV channel, Al Jazeera has since expanded into a network with several outlets, including the Internet 
and specialty TV channels in multiple languages. 
10 Al Arabiya is a Saudi-owned pan-Arab television news channel broadcast in Modern Standard Arabic. 
11 CCTV is the predominant state television broadcaster in the People's Republic of China. CCTV has a network 
of 45 channels broadcasting different programmes and is accessible to more than one billion viewers.Most of 
its programmes are a mixture of news, documentary, social education, comedy, entertainment, and drama, 
the majority of which consists of Chinese soap operas and entertainment. 
12 Press TV (stylised PRESSTV) is a 24-hour English language news and documentary network, affiliated with 
Islamic Republic of Iran Broadcasting (IRIB). IRIB is state-owned but independent of the Iranian government in 
its management, and is the only legal TV and radio broadcaster inside Iran.  
13 The Russo-Georgian War was a war between Georgia, Russia and the Russian-backed self-proclaimed 
republics of South Ossetia and Abkhazia. The war took place in August 2008 following a period of worsening 
relations between Russia and Georgia, both formerly constituent republics of the Soviet Union. The fighting 
took place in the strategically important Transcaucasia region, which borders the Middle East. It was regarded 
as the first European war of the 21st century. 
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The major powers set the goal to advance their national interests in the international 

arena, which requires an analysis of the activities of national news systems, their approaches 

to cooperation with other countries, and understand their methods of information influence on 

the local and foreign population. It is important to investigate the effect of news channels on 

the contemporary international relations. 

The research question of this study is can national news networks impact on the 

formation and implementation of countries’ foreign policy strategies? 

The aim of this study is to prove that national news networks, namely CNN14 and 

Russia Today15, have a great impact on formation and implementation of the foreign policy 

strategy of the USA and Russia and outline a comparison between them. The main research 

objectives are to: 

1. Determine the nature and role of public diplomacy in contemporary 

international relations. 

2. Identify the characteristics and differences of public diplomacy in the United 

States and Russia. 

3. Determine the role of mass media in public diplomacy. 

4. Define the nature and significance of "telediplomacy" in the contemporary 

international relations. 

5. Prove that CNN is a tool for promoting US foreign policy strategy, and is a 

key element in the formation of modern international relations. 

6. Determine the impact of RT on shaping the image of Russia and contemporary 

international relations. 

 

1.3. Methodology and Empirical Base 
 

This study is aimed at understanding of television media influence on the world 

politics. The qualitative method of analysis will be used for conducting of this research. It 

will consist of observations, comparative analysis, the study of scientific articles and news 

reports, as well as some documentary analysis. The study is also prepared on the basis of the 

comparative and systematic approaches to the analysis of international relations and the role 

                                                            
14 The Cable News Network (CNN) is an American basic cable and satellite television channel that is owned by 
the Turner Broadcasting System division of Time Warner. It was founded in 1980 by American media 
proprietor Ted Turner as a 24-hour cable news channel. 
15 RT, originally Russia Today, is a television network funded by the Russian government. It operates cable and 
satellite television channels directed to audiences outside of Russia as well as providing Internet content in 
various languages, including Russian. 
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of public diplomacy in it. The systematic approach in international relations research field 

was developed by R. Aron (1966), B. Buzan (2000), A. Bogaturov (2002), K. Waltz (1979) 

and others. 

The research will follow the next steps: 

1. Analysis of literature and other sources dedicated to public diplomacy. 

Determination of its basic concepts.  

2. The study of Russian and American approaches to public diplomacy and its 

comparative analysis.  

3. Texts collection related to national news networks and analysis of the concept 

of "Telediplomacy".  

4. The study of CNN and Russia Today news reports and a comparative analysis 

of the methods of their presentation and interpretation. 

The empirical basis of this study can be divided into the following thematic 

categories:  

1. Official documents of the Russian and the United States offices of state (the 

Ministries of Foreign Affairs, the Ministries of Defence, the Ministries and 

Departments responsible for information policy and security), heralds of 

statistical yearbooks and annual reports. 

2. Transcripts of speeches and statements by government leaders, public officers, 

and diplomats.  

3. Publications of analytical centers, expert reports, mass media printed and 

online materials. 

The theoretical basis of this paper is presented by the concept of force in 

international relations and analysis of the mass media as an actor of international relations, 

developed by J. Nye within the framework of his concept of "soft power"16. The study also 

analyzes the agenda of various websites, speeches and statements of the first persons on the 

public pages, constant monitoring of social networks. 

 

1.4.  Theoretical Framework 
 

This study aims at determining the characteristics of impact of CNN and Russia 

Today as the national news networks on the formulation and implementation of the USA and 

                                                            
16 Soft power is a concept developed by Joseph Nye of Harvard University to describe the ability to attract and 
co-opt rather than by coercion (hard power), using force or giving money as a means of persuasion. Soft power 
is the ability to shape the preferences of others through appeal and attraction. A defining feature of soft 
power is that it is noncoercive; the currency of soft power is culture, political values, and foreign policies. 
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Russia Federation foreign policy strategy. Therefore, the framework of this paper is based 

on four dependent variables.  

1. Public Diplomacy 

In the context of changing the geopolitical picture of the world under the influence of 

diverse global processes, public diplomacy, as an important additional tool for achieving 

foreign policy goals of the state, becomes especially urgent. The term "PD" was first used in 

1965 by E. Gullion, defining it as "a program funded by the government and aimed at 

informing and influencing public opinion in other countries" (Nikiforova & Mazurenko, 2013; 

p.188). Later this term was studied in detail by the American political scientist, the professor 

at Harvard University and author of the concept of "soft power" Joseph S. Nye. According to 

his assessment, public diplomacy is one of the most effective methods of building of 

American "soft power" (Nye, 2004). The central role in its implementation belongs to the 

information resources and control over information flows. 

J. Nye distinguishes three dimensions of PD: 

1. Daily communication, including the explanation of domestic and foreign policy 

decisions, and also the preparation for crisis response. 

 2. Strategic communication, which implies a focused discussion of the most 

important political topics, like political or advertising campaigns. 

3. Development of strong relationships with key individuals by virtue of scholarships, 

exchange programs, training, seminars, conferences and access to media channels. 

Public diplomacy can be seen as actions aimed at building long-term relationships, the 

protection of national foreign policy objectives and a better understanding of states’ values 

and institutions abroad. PD promotes national interests and ensures national security by 

examining the attitude of foreign public opinion, informing them and impacting on those who 

form this attitude. 

The main objectives of public diplomacy are17: 

• ensuring national interests and protection of the national foreign policy objectives, 

national security; 

• strengthening of the targeted impact on foreign audience, establishing a better 

understanding among people of different nationalities; 

• formation of the positive attitude of the foreign audiences toward goals and progress 

of the domestic and foreign policy implementation by a particular state; 

                                                            
17 Krajnc, K. (2005). Public Diplomacy: Basic concepts and trends. Retrieved September 20, 2016, from 
http://www.ifimes.org/en/8020-public-diplomacy-basic-concepts-and-trends 
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• improving countries’ image and attractiveness.  

 

2. New Public Diplomacy or PD 2.0 

"Public Diplomacy 2.0" is a relatively new trend in the framework of public 

diplomacy, representing the way of communicative impact on foreign audiences through Web 

2.0 technologies (social networks, blogs, video sharing, etc.). New PD is greatly important in 

modern world politics due to the increasing number of World Wide Web (WWW)18 users and 

declining popularity of traditional media and rapid spread of new media. 

By the reason of globalization of economic interdependence among countries, foreign 

states have intensified their foreign policy actions in order to strengthen "soft power" in 

situations where the use of military action or economic coercion looks doubtful. In this 

context, PD 2.0, one of tasks of which is the formation of a positive image of a state abroad, 

can be seen as an extremely useful tool for foreign policy. 

There is a number of key components of new PD that also can be found in the 

traditional public diplomacy (Cull, 2013, p.125-126). Firstly, those are the records of public 

opinion, where service agencies track the number of comments, tweets, likes, retweets, etc. 

Secondly, it is the information campaign to shape a positive opinion in foreign countries. 

Thirdly, it is cultural diplomacy, which uses social media to convey information about the 

cultural heritage of peoples. Fourthly, it is an international broadcasting. And finally, it is the 

establishment of closer ties between the foreign audience and population of a particular state 

(or face-to-face contacts) with the help of social networking sites, such as "Facebook", 

"Google+"19, "Vkontakte". 

Mass media is one of the major subjects of the new PD 2.0, focusing on foreign 

audiences through television channels, broadcasters, news agencies, print media, which have 

its own accounts in social networks and microblogs (U.S. Department of State, 2008). 

Among the well-known TV channels involved in international broadcasting are British 

"BBC"20, American "CNN" and Russian "RT", etc. 

                                                            
18 The World Wide Web (WWW) is an information space where documents and other web resources are 
identified by URLs, interlinked by hypertext links, and can be accessed via the Internet. 
19 Google+ (pronounced and sometimes written as Google Plus) is an interest-based social network that is 
owned and operated by Google. A Google+ User profile is a public visible account of a user that is attached to 
many Google properties. It includes basic social networking services like a profile photo, about section, 
background photo, cover photo, previous work and school history, interests, places lived and an area to post 
status updates. 
20 The British Broadcasting Corporation (BBC) is a British public service broadcaster. It is headquartered at 
Broadcasting House in London, and is the world's oldest national broadcasting organization and the largest 
broadcaster in the world by number of employees, with over 20,950 staff in total, of whom 16,672 are in 
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"Public Diplomacy 2.0" is a very promising direction in the framework of public 

diplomacy, whose value in states’ foreign policy in the nearest future will only increase. The 

development of Information and Communication Technology (ICT) and the growing 

popularity of social media in the world actualize the need of using the Web 2.0 technologies 

in diplomatic practice. 

 

3. Nation branding 

The problem of state image is not new to political science. Throughout world history, 

leaders were interested not only in building a strong nation, powerful ally, and center of the 

world but also in getting a certain attitude towards their countries. Development of political 

knowledge gave several approaches which help analyze processes of constructing a country’s 

image. The most interesting, in my opinion, is the branding approach that gives the value of 

social/cultural element to the "brand" category. Here the "image of the state" is equivalent to 

the understanding of "the brand of the state." 

This concept unites a whole nation by the sense of national pride, stimulates the 

movement towards common ideals and goals, as well as contributes to the dissemination of 

information about the state, which, first and foremost, has to improve the public perception 

about a particular country and, consequently, contributes to its development (Nagornyak, 

2013; p. 157). 

The process of transfer of the national brand, of course, is widespread and is done 

through the channels that cover a large social audience. The most effective channels of this 

kind of transmission are the foreign policy, investment policy, tourism, cinematography, 

literature and, of course, television21. 

The process of forming a nation branding requires maximum coherence and 

consistency. Only one event, which is out from the general concept of the branding, can lead 

to the destruction of a holistic image of the country. For this reason, the process of the public 

broadcasting brand is always preceded by analytical work, which allows figuring out attitude 

towards a state in the international society and finding out the reasons for the formation of 

positive and negative opinions. In general, the national brand is determined by the perception 

of any country based on six factors: tourist attraction, human capital, quality of the exported 

                                                                                                                                                                                         
public sector broadcasting; including part-time, flexible as well as fixed contract staff, the total number is 
35,402. 
21  Teslik, L. H. (2007). Nation Branding Explained. Retrieved September 20, 2016, from 
http://www.cfr.org/diplomacy-and-statecraft/nation-branding-explained/p14776 
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goods, government equity, the attraction of culture, sport and investment environment, and 

the country’s attractiveness as a place of residence. (Anholt, 2003, p. 226)  

 

4. Nation-state’s control over media  

There is a process of creating a huge global communication system. It involves the 

national governments, international agencies, multinational media corporations, non-

governmental human rights organizations, etc. This help to build a global media market, or 

"an increasingly interdependent site for the development and application of formal and 

informal rules that shape common narratives, a space in which ideologies compete and forge 

allegiances that ultimately determine the persistence of governments and nations themselves, 

and an arena where imagery becomes a supplement or substitute for force" (Monroe, 2002, 

p.315). One of the consequences of this process is rethinking of governments’ role in relation 

to the information and mass media. States cannot further remain indifferent to the mass media, 

mainly because information is becoming a source of power. 

In this regard, national states have developed two types of response to the information 

flows. Firstly, they protect its information space from external intrusion. Secondly, nation-

states try to have an impact on the information environment and media structures of other 

states. A state’s attitude to the information field is determined by its history and present day, 

depended on the degree of development of democratic institutions in the past and present, the 

level of media communication privatization, the influence of religious tradition, the technical 

base of media and the scale of implementation of new technologies (p. 317). 

New technologies, speed, scale and nature of their information implementation have a 

huge influence on the process of providing information, which sometimes lead to countries’ 

loss of control over it. Other countries, on the contrary, because of using such technologies, 

successfully monitor domestic information and strengthen their superiority with respect to 

those states, which consume their information products22.  

Nation states can also control the information sector through the adoption of certain 

laws, entering into negotiations and making appropriate arrangements, implementation of 

technologies needed for control and the use of force. Sometimes a supranational control can 

also take place, what is also can be called as "information intervention", the measures taken 

by a group of states or the international community to change the content of the information 

                                                            
22 Ogunsola, L. (2005). Information and Communication Technologies and the Effects of Globalization: Twenty-
First Century "Digital Slavery" for Developing Countries--Myth or Reality? Retrieved September 20, 2016, from 
http://southernlibrarianship.icaap.org/content/v06n01/ogunsola_l01.htm 
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media in any country if it is deemed incompatible with the interests of the international 

community. 

Based on the Realism theory in international relations, an ideal situation for any state 

is the control over public opinion. In this situation, governments try to build a hierarchical 

system for control over social opinion in order to prevent civil unrest against the existing 

political order. Such systems operate in countries with a totalitarian regime of power. 

Since this study is focused on the research of CNN and RT, we may note that there is 

no total control over the media in the US. Some American sources of media can openly 

criticize the actions of the government and their political course. Despite the fact, there are 

the widespread opinions that Russia is a totalitarian state, where mass media is tightly 

controlled by the government, no one still can confidently assert that it is true. According to 

Article 1 of the Constitution of the Russian Federation "The Russian Federation - Russia is a 

democratic federal law-bound State with a republican form of government"23. Article 32.1 

states that "Citizens of the Russian Federation shall have the right to participate in managing 

state affairs both directly and through their representatives"24. Thus, a civil society in Russia 

does exist, and despite the fact that currently there is government control of the media, we 

cannot call it as a total one.  

Thus, public sentiments, especially among socially mobile population groups 

(students and people at the age of 35-40 years old having neither spouse nor children) may 

have an influence on the government control over the media. 

Almost all states conduct purposeful foreign policy in the information sphere, 

especially in the case of a global fight against terrorism. The government simply cannot 

afford to remain passive: they must define its place in the global information and media 

environment, and to use this environment for personal purposes. 

Public opinion to certain international events and its influence on changing the 

political course of local governments are the independent variables. 

 

1.5. Scope/limit 
 

The second chapter "Theoretical Foundations of Public Diplomacy" covers the 

period from the mid-1960s up to the present day (2016). Those years have played a very 

significant role not only in the foreign policy of different countries but also in the discourse 

                                                            
23 The Constitution of the Russian Federation. (1993). Chapter 1. The Fundamentals of the Constitutional 
System. Retrieved October 22, 2016, from http://www.constitution.ru/en/10003000-02.htm 
24 The Constitution of the Russian Federation. (1993). Chapter 2. Rights and Freedoms of Man and Citizen 
(1993). Retrieved October 22, 2016, from http://www.constitution.ru/en/10003000-03.htm 
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on the concept of traditional diplomacy. In 1965, to be more specific, the former U.S. 

diplomat Edmund Gullion for the first time outlined the term of Public Diplomacy, where he 

identified differences between these two terms. For example, traditional diplomacy is carried 

out through people, specialized in international affairs, such as diplomats, politicians, and 

intelligence service officers. Public diplomacy, on the contrary, is the means by which the 

government of one country tries to influence societies of another one, which, in turn, can 

have an impact on their own governments.  

The third chapter "Media as a Non-state Actor in Public Diplomacy of Foreign 

States" is described from the period of the Cold War to the present day (2016) as well. The 

Cold War is not chosen by chance. In 1946, Winston Churchill's famous speech in the US 

city of Fulton25 essentially declared the beginning of the Cold War between the countries of 

Western Europe and the United States on the one hand, and the countries of the socialist 

camp, on the other. Former allies were divided by the "iron curtain". The Cold War was the 

political, economic, military and ideological confrontation. When disagreements between the 

superpowers are significant, they compete for the same sphere of influence, considering each 

other as a potential enemy, but they are still not at war. In this case, the ideological struggle 

comes to the fore, where media plays a role of strategic levers of countries foreign policy. 

Here, the Cold War and the media activities of the opposing sides are considered as a classic 

example of information warfare. In order to understand the importance of it, we can rely on 

some researchers’ opinion, such as S. Kara-Murza, who believes that the collapse of the 

Soviet Union was caused not only by the ambitions of national elites and economic reasons 

but also by information methods, using by the Western countries, which contributed to the 

changes in domestic political processes, ended by the Perestroika and the collapse of the 

Soviet Union (Kara-Murza, 2000). 

And the fourth chapter "The Position and Impacts of National News Networks 

(CNN and Russia Today) in Contemporary International Relations" covers the period 

from 1980 until the present day (2016). The 1980s are considered as a push in the 

development process of cable and satellite television. It differs from the traditional, terrestrial 

television in the way, where a viewer does not only receive information but also 

communicate with the distributors of this information. Moreover, 1980 has brought a new 

                                                            
25 This speech may be regarded as the most important Churchill delivered as Leader of the Opposition (1945-
1951). It contains certain phrases- "the special relationship," "the sinews of peace " - which at once entered 
into general use, and which have survived. But it is the passage on "the iron curtain" which attracted 
immediate international attention, and had incalculable impact upon public opinion in the United States and in 
Western Europe. Russian historians date the beginning of the Cold War from this speech. 
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wave in the ways of presenting information. That year CNN was launched as the first news 

network with the concept of a 24-hour news broadcast, where the audience can become 

witnesses of international processes and take part in their change.  

This thesis is limited to the research of two international news networks, CNN and 

Russia Today. These channels can be interpreted as levers of implementation of American 

and Russian public diplomacy. They have the strong news information base supply and 

powerful influence on the foreign public, through the concept of a 24-hour news broadcast. 

Using these two powerful mechanisms of building foreign policy agenda, I would like to 

determine the characteristics of their impact on the formation and implementation of the 

foreign policy strategy of the USA and Russia.  

 

1.6. The Main Research Questions to Defense 
 

1. Since its emergence in the political discourse, public diplomacy has undergone a 

big evolutional change. In the beginning, this term was a synonym for propaganda, but today 

it implicates the development of a multi-channel system of communication between societies 

in different countries. 

2. The current US PD main aim is to get foreign audience’s support for American 

actions in solving international problems. But despite the fact that US public diplomacy is 

one of the most influential and powerful in the world, but due to the negative attitude in the 

Middle East, the USA PD is in a crisis now. Therefore, the local government is trying to 

change the mechanisms of PD to improve the US image not only in this region but also all 

around the world. Russian public diplomacy develops effectively and successfully copes with 

the tasks assigned to it, but the overall coordination and feedback system are not optimal. 

Unfortunately, the Russian PD predominantly remains as a traditional public diplomacy, 

because of the lack of state support, the absence of ongoing programs for public diplomacy, 

proper finance, and incomprehension of the real subject of PD. 

3. Due to the evolution of the global communication context (with cheapening of 

communication technologies and the proliferation of the Internet), the great powers are not 

the only actors able to disseminate information throughout the world. As a consequence, the 

ability of each individual actor to influence the global information space has decreased. In a 

changeable environment, states are forced to involve non-state actors in their public 

diplomacy, such as mass media, including national news networks.  

4. For the purpose of the massive impact on the world public opinion, in addition to 

the traditional media modern states use the online communities and social networks. 
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Synthesis of traditional media with the "new" media and Internet technologies has led to the 

formation of national news networks, which do not only broadcast the information, but also 

creates it. In contemporary international politics, national news networks are not only the 

independent actors but also the tools of promoting national interests in the foreign policy of 

individual states.  

"Telediplomacy" is a kind of paradiplomacy26 in which "diplomatic mission" of global 

media networks is implemented by the following functions:  

• rapid transfer of messages in real time;  

• the impact of news content to a global audience in real time;  

• diplomatic mediation;  

• influence on political decision-making;  

• active lobbying of political strategies of a state. 

5. Current US foreign policy is increasingly focused on the information aspect, where 

the influential "branded media", including "CNN", plays a significant role in promotion of the 

States foreign policy. Being nominally non-state, CNN, however, not only promotes "an 

objective picture of what is happening", but also a particular interpretation of certain events 

corresponded to political agenda of the US government. 

6. In contrast to "CNN", "Russia Today" does not hide its connection with the Russian 

government. Thus, it is the official lever of the Russia’s position toward the foreign audience, 

which offers an alternative interpretation of world events. "RT" as a broadcasting system of 

the Russian foreign policy is oriented not only to a wide audience but also on the people 

involved in the areas responsible for the preparation and making foreign policy decisions; 

formation of its own attractive "image for others", emphasizing the distinctive characteristics 

of Russia that make it open to the rest of the world in economy, sport, culture, citizen 

relationships issues. Information work of Russia Today is focused on the formation of 

Russia’s image not only as a state with its own principled stance on all international issues 

but also as a country with exceptional national characteristics.  

 

                                                            
26 Paradiplomacy refers to what on could describe as a “foreign policy capacity” of sub-state entities, their 
participation, independent of their metropolitan state, in the international arena in pursuit of their own 
specific international interests. This   is   a   conceptually   and   practically   challenging development —
conceptually  because  the  discipline  of  international  relations does not normally consider sub-state entities 
as subjects of international relations; and practically  because  states’ claim  to  external  sovereignty,  their  
unique  right  to engage with other players in the international arena, is, in a sense, hollowed out and perhaps 
fatally undermined if they have to share this essential prerogative of stateness. 
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1.7.  Literature Review   
 

1. Public Diplomacy 

1.1. Public Diplomacy 

There are lots of books about the study of PD. Each author interprets this term by his 

own way.  For instance, Christopher Ross considers public diplomacy as "a public face of a 

traditional diplomacy" (Hess, Kalb, 2003; p.224).  

In "Media, Terrorism, and Theory" book we can see that PD differs from traditional 

diplomacy, because it involves interaction not only with governments but primarily with 

nongovernmental individuals and organizations. Furthermore, public diplomacy activities 

often present many differing views represented by private American individuals and 

organizations in addition to official government views (Kavoori, 2006; p.150).  

Mark Leonard (2002) in his "Public Diplomacy" stresses that in fact PD is about 

building relationships: understanding the needs of other countries, cultures, and peoples; 

communicating different points of view; correcting misperceptions; looking for areas where 

we can find common cause. He defines impacts that public diplomacy can achieve. For 

instance, it can: 

• increase people’s familiarity with one’s country; 

• engage people with one’s country through strengthening ties, tourism and 

education, including the cultural one;  

• enhance people’s perception of one’s country through creating positive 

apprehension, getting others to see issues of global importance from the same perspective. 

In the post-Gullion period analysts of definitions the concept with three distinct phases of 

the definitions and conceptualizations of PD (Auer & Srugies, 2013; p.9). 
 

Figure 1. Definitions Influenced by Distinct Global Paradigms 

 

          Cold War                                                   Post-Cold War                                                    9/11 

       (1945-1989)                                                   (1989-2001)                                               (2001-present) 

   persuasion                                                 understanding by the                                                   mutual  
                                                                                                       foreign public                                                   understanding 
 

 Source: Auer & Srugies, 2013 

PD research can also be done through characterizing its three dimensions, such as 1) 

building long-term relationships with populations overseas to win recognition of one’s 

country, 2) reacting to news events as they occur in a way that suits one’s state strategic goals, 
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and 3) creating a news agenda through activities and events which are designed to reinforce 

core messages and influence perceptions of other countries (Snow, Taylor, 2009; p. 74).  

Even though public diplomacy differs from advertising, education, branding, 

journalism, and public relations, it still imports methods and norms from civil society. Bruce 

Gregory in his "Public Diplomacy and National Security" (2006) states that "PD operates 

though actions, relationships, images, and words in three-time frames: 24/7 news streams, 

medium range campaigns on high-value policies, and long-term engagement. Its tools range 

from electronic media to cultural diplomacy to “the last three feet” of personal 

communication".   

Many scientists and analytics of modern political science and diplomacy tried to form 

the basic principles of PD. Many of them believe that one of the most successful works 

belongs to Christopher Ross. Based on historical experience and his own achievements, he 

formulated six principles, which help to build a comprehensive strategy for public diplomacy 

to promote the national brand of any country (Borodina, 2010): 

• providing an understanding of the foreign policy to the audience in its real 

form, not a form others used to believe in; 

• explaining the policy, showing its rationality and justifying its fundamental 

values; 

• appealing to the international community by consistent, truthful and 

convincing methods; 

• working not only with narrow target segments but also with the broad mass 

through the print and electronic media; 

• interaction with a variety of partners to reach new target audience: private 

sector, corporations, non-profit organizations, communities; 

• participation in international communication and exchange programs. 

We cannot study PD without its relation to the foreign policy of a state. In this case, 

this is not only about the achievement of national interests, but also about how to guarantee 

national security. Here one can mention about the identity of the state, its activities, interests 

and values, and their status in the international arena. All these categories should be included 

in the agenda of state’s foreign policy and its priorities. "States have their interests, including 

strategic, geopolitical, economic, or commercial. In addition, they want to have a certain 

position in the international community to gain some diplomatic influence" (Peterkova, 2008; 

p. 8)  
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According to Tuch (1990; p. 9) in order to reach all these goals, it is necessary to 

understand that public diplomacy is not just a unidirectional stream of information to 

influence the foreign public. It has two ways where the success of positive acceptance of 

values or ideas, representing a state, requires a primal understanding of ideas, culture, and 

tradition of the society, what public diplomacy is aimed to. 

 

1.2. Soft Power 

 

In the XXI century, the instruments of indirect actions, such as the policy of "soft 

power" are becoming increasingly popular. The term was coined in 1990 by Joseph Nye in 

his work "Bound to Lead the Changing Nature of American" and developed in "The Means to 

Success in World Politics". Nye divides "power" into "hard" and "soft." By "hard power" 

scientist understands the capacity for coercion by means of one country’s military and 

economic power (Nye, 2004; p.25). "Soft power" is the ability to achieve objectives based on 

the voluntary participation of allies, rather than by coercion (p.27). According to the 

ANNALS journal, here are the main differences between hard and soft power: 
 

Table 1. Hard Power versus Soft Power 
 

 

Type 

Hard Power  

Soft Power Military Economic 

 

Behaviors 

 

Coercion; deterrence 
Inducement; 

coercion 

Attraction; 

agendasetting; 

co-optation 

 

Resources 

 

Force; threats 

 

Sanctions; payments 

Values; culture; 

policies; 

institutions 

 

Government 

policies 

Coercive diplomacy; 

war; alliance 

 

Aid; bribes 

Public diplomacy; 

bilateral and 

multilateral 

diplomacy 
 

Source: The ANNALS, 2008; p.61 

Traditional sources of "soft power" is "culture" (its appeal in other countries), 

"political values" and "foreign policy". But there is another approach, according to which 

"soft power" can be subdivided into the following components: economic, political and 

cultural influence (Radikov, Leksyutina, 2012; p 22). 

"Soft power" as a force in international relations is always associated with diplomacy, 

where each state aims to represent its people, their national interests, and culture on the 

international stage. Therefore, in theoretical and practical terms, much attention is paid to 
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such concepts as "public diplomacy" (Matveenko, Galaeva, 2015; p. 166). Here, PD is an 

activity used for the development and accumulation potential of "soft power"(p. 168). 

 

1.3. New Public Diplomacy or PD 2.0 

 

Recently, the international communication space has changed dramatically, and 

therefore the government began to look for new forms of public diplomacy. This led to 

appearance of the term "new public diplomacy" or "PD 2.0", focused on intercultural 

dialogue and the establishment of an atmosphere of trust and cooperation between peoples in 

different countries, thus creating a favorable environment for interstate cooperation and for 

cooperation between States and non-state actors in other areas through Web 2.0 

technologies27, such as social networks, blogs, video sharing, etc. 

Because of such changes Cull, N. J. identified key shifts in the practice of public 

diplomacy. For example, he stressed that the international actors have become nontraditional 

and the mechanisms to communicate with world publics, used by these actors, have moved 

into new, real-time global technologies (especially the Internet). There is no place for 

propaganda in PD anymore. Now states pay more attention to nation branding and "soft 

power". The actor-to-people communication during the Cold War-era has shifted to people-

to-people contact for mutual enlightenment, with the international actor playing the role of 

facilitator. Nowadays, the prime task of the new public diplomacy is characterized as 

"relationship building" (2009; p. 13). 

N. Cull also identified several characteristics of the new PD (Cull, 2013; p 6.). Firstly, 

it is based on the ability of ICT to facilitate the establishment of relationships within social 

networks and online communities. Secondly, it depends on user-generated content, for 

example, comments from social networks and blogs. And finally, its operation is built on the 

exchange of information, and not on the transmission of data messages from the top 

downward, what was typical for vertical networks in the era of the traditional public 

diplomacy. 

What is more, basic subjects of "public diplomacy 2.0" are foreign ministries and 

related institutions, some politicians and public figures and also mass media. Political parties 

                                                            
27 A Web 2.0 site may allow users to interact and collaborate with each other in a social media dialogue as 
creators of user-generated content in a virtual community, in contrast to the first generation of Web 1.0-era 
websites where people were limited to the passive viewing of content. Examples of Web 2.0 include social 
networking sites and social media sites (e.g., Facebook), blogs, wikis, folksonomies ("tagging" of websites and 
links), video sharing sites (e.g., YouTube), hosted services, Web applications ("apps"), collaborative 
consumption platforms, and mashup applications, that allow users to blend the digital audio from multiple 
songs together to create new music. 
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and public organizations, which are able to actively influence public opinion abroad, also 

play a significant role in PD 2.0. (Marchukov, 2014; p.107). 

 

2. Mass Media, its functions, fields of concern, models and methods 

 

Media has a huge number of functions, which are detailed in "Media as factors in 

world politics". The most common ones are the information and manipulation of the internal 

and external public; dissemination of ideology; socialization and education of the population; 

the audience entertainment; maintenance and regulation of relations between the institutions 

of government and society… (Fokina, 2013; p.61) 

Fokina also argues that modern democracies have developed three fields of concern of 

media in world politics (p.62). The first one talks about mass media as an instrument of 

political power, where one of the main purposes is to carry out propaganda. The second one 

is about media as a social institution, and its main task is to express an opinion on the most 

important foreign policy decisions and actions. The last one describes media as a corporation 

or "influence institute". 

Models and methods of mass media work with the state and public are described in 

the article "Political communication" (Petrunin, 2004, p. 213-214). The author identifies three 

models, such as "free market ideas", "social responsibility" and "democratic representation". 

In the first model, the main objective of any state is to guarantee citizens’ access to 

information. The second model envisages that the media should fulfill certain obligations to 

society, while the third model focuses on the content of media materials. 

 

3. Propaganda  

 

In order to understand the means and objectives of PD, there is a need to analyze the 

term "propaganda". This paper examines the definitions given by not only foreign authors but 

also by the Russian ones. For instance, the Russian professor Dolinskiy (2011) sees 

propaganda as deliberate manipulation with symbols, words, gestures, flags, monuments, 

music or actions of some people in relation to beliefs, values and behaviors of others (p. 275).  

It is known that the term "public diplomacy" appeared in American political science 

in the mid-1960s by replacing the negative associations with the word "propaganda". The 

Western analytic Welch (1999) considers propaganda as "the deliberate attempt to influence 

the opinions of the audience through the transmission of ideas and values for the specific 

purpose, consciously designed to serve the interest of the propagandists and their political 
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masters either directly or indirectly" (p. 24). Propaganda is also a way to present states’ 

foreign policy to the external world using the media (Naveh, 2002; p. 9).  

There are three types of propaganda, white, black and grey. The white and black 

propaganda are the most significant ones and are discussed in a book "Global 

communications, international affairs and the media since 1945" (p. 159).  

 

4. Information warfare  

 

In the context of the study of the national news networks impact on international 

relations, it is also necessary to note such thing like information warfare. There are many 

methods and ways in which the political forces sway the world community to one direction or 

another. One of the most common and advanced information technologies in our time is an 

information manipulation or the so-called information war. This war has different rules, 

objectives, and weapons than previous wars, thus they are more dangerous because they are 

able to "erase" the historical memory of the people. 

Currently, the concept of "information warfare" is defined differently. For example, 

information wars are the informative activities undertaken by political entity (i.e. a state) to 

weaken or even destroy another political entity (Ivanov, 2013; p. 277). 

Another Russian analyst Panarin (2012) considers such kind of war as the most 

socially dangerous form of information warfare, carried out by violent means and methods of 

influence on the information-psychological sphere of the enemy with the purpose of solving 

strategic tasks (p 223). 

Objectives of the information war, such as control of the information space to conduct 

information attacks on the enemy and increase the overall effectiveness of the armed forces 

with the help of the universal use of military information functions, as well as the main 

features of the information war are described in the Dementieva’s article (2014; p. 15) 

 

5. Telediplomacy 

5.1. The concept of telediplomacy 

 

Television media is a tool of foreign policy, which may impact on the dynamics of 

international processes. The concept of "telediplomacy" originated as a product of the 

transformation of traditional diplomatic processes (Robinson, 2001; p.534). Nowadays, 

telediplomacy plays an important role, due to leaders of states and diplomats use the global 

television broadcast as a platform for the declaration of their decisions. Objectives of 
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telediplomacy are to informed about various political, social and cultural processes of the 

world and provide a "platform" for performances of world leaders. 

There are specific conditions under which the global TV can influence the political 

decision-making. First of all, the degree of influence of global television networks is 

determined by the scale of events. In particular, large international crises and acts of terrorism 

always dominate the information space and require an urgent response of world governments. 

Secondly, the rate of development of the situation also largely determines the "level of 

influence" on decisions, especially in a situation of "political or power vacuum"28, when 

political leaders are unable to monitor the development of events, choose a clear political line 

in relation to a particular emergency situation. In addition, an event should capture the 

attention of a wide audience. A collection of operational information raises a problem, which 

requires a rapid response of the political leaders (Larionov, 2015; p. 114). In this case, there 

is a serious risk – if an event is out of political control, the main tool of influence on public 

society will be global television networks. 

The significant element of the activities of global television networks is their potential 

to influence the development of international politics. They can be summarized in several 

points. Firstly, the international news content of the global television forms the agenda. This 

can help politicians and diplomats to prioritize facts when developing their own agenda. In 

this regard, it is noteworthy that in most government and diplomatic institutions TV are tuned 

to receive information from BBC World and CNN channels (Ammon, 2001; p131-132). 

Another object of global television news is the definition of criteria of the particular events. 

Indeed, the sequence of the reporting facts can significantly shift the focus of perception of 

events.  

Thus, the activities of global television networks represent a field for active political 

lobbying strategies of any state. Careful attention of governments to the television networks 

has marked by the significance of the latest contemporary political processes and the ability 

to form public moods. Consequently, global television can be considered as a full member of 

the political and diplomatic processes.  

 

5.2. CNN effect 

                                                            
28 In political science and political history, the term power vacuum is an analogy between a physical vacuum, to 
the political condition when someone has lost control of something and no one has replaced them. The 
situation can occur when a government has no identifiable central power or authority. The physical analogy 
suggests that in a power vacuum, other forces will tend to "rush in" to fill the vacuum as soon as it is created, 
perhaps in the form of an armed militia or insurgents, military coup, warlord or dictator. 
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Mass media have an enormous influence over the public. "From advertising to news 

broadcasts to nightly sitcoms, people are continuously bombarded with opinions and 

information" (Cohen, Gunther, Talor & Tsfati, 2009).  

Cable News Network or CNN began its broadcasting on June 1st, 1980. Since the 

beginning of the Gulf War in 1991, CNN was the only channel reported (and broadcasted live) 

air attacks on Iraq all 24 hours. Other TV channels worldwide used CNN unique footage with 

its logo for the relay. Another scenario of using such model of translation was used again 

during the 9/11 terrorist attacks29. Being under pressure of the television channels, reporters, 

and people, political leaders have to make decisions quickly and efficiently. Thus, the ability 

of global television networks to influence political decision-making and, often, to change the 

course of events, was called the "CNN effect". 

It is worth to remark that researchers of the CNN effect use different definitions to 

describe this process. Seib (2002; p.27) states that the CNN effect "is presumed to illustrate 

the dynamic tension that exists between real-time television news and policymaking, with the 

news having the upper hand in terms of influence". Feist (2001, p. 713) notes: "The CNN 

effect is a theory that compelling television images, such as images of a humanitarian crisis, 

cause U.S. policymakers to intervene in a situation when such an intervention might 

otherwise not be in the U.S. national interest." According to Schorr (1998), the CNN effect is 

"the way breaking news affects foreign policy decisions," while Livingston and Eachus (1995, 

p. 413) defined it "as elite decision makers" loss of policy control to news media".  

Babak Bahador (2007), a media scholar, describes four types of the CNN effect: the 

agenda-setting effect, the impediment effect, the challenging effect, and the accelerant effect. 

These categories define options of mass media impact on government policy and public 

opinion. First, the accelerant effect refers to the media’s ability to fasten policy decisions. 

The impediment effect outlines how media can influence on military strategy. The third 

category, the agenda-setting effect, describes the procedure of how the news agenda can 

create a policy plan or change government’s course of action. The final type refers to news 

ability to force making decisions in order to alleviate human suffering during crises and wars 

that sometimes seem irrelevant to the national interest. 

In other words, CNN effect may not only fasten policy decision making but also 

elaborate a policy agenda and become an impediment to the achievement of desired policy 

                                                            
29 The September 11 attacks (also referred to as 9/11) were a series of four coordinated terrorist attacks by the 
Islamic terrorist group al-Qaeda on the United States on the morning of Tuesday, September 11, 2001. 
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goal. Significant examples of the CNN effect can be found in making political decisions 

related to genocide in Rwanda or Darfur massive genocide30, the war in Persian Gulf, 9/11 

attacks, etc. 

One should also point out that the CNN effect also represents a conflict of the 

pressure of public opinion on leaders who feel that they should make decisions based on 

expertise and rationality, rather than the news cycle (Livingston, Eachus, 1995; p. 414). 

Therefore, this effect has both supporters and opponents. More about them will be discussed 

in this thesis. 

Nowadays this term refers not only to the CNN information influence but also to other 

international news agencies as well. 

 

6. CNN  

 

CNN was the first in the world proposed the concept of a 24-hour news broadcast. 

Subsequently, it reflected on the entire world. Cultural, political philosophy, mass 

communication and international relations experts acknowledged that CNN has become not 

only the bearer of the American-English language but also a symbol, such as Hollywood and 

McDonald’s, of the American penetration to all continents (Barber 2006; p.103). The New 

Encyclopaedia Britannica stresses the role of CNN in conducting the US influence on the 

process of globalization: "CNN has become an icon of globalization, showing the whole 

world to the US style of television news".31 

Since the second half of the 80-s, CNN began to expand its audience in the world. It 

conducted live broadcasts from the Philippines, events supporting the opposition to the 

dictator Marcos32; showed a report about the shooting of students in Beijing Tyanyanmyn 

area33; transfer of Soviet troops in Afghanistan34 and the collapse of the Berlin Wall35. Since 

                                                            
30 The War in Darfur is a major armed conflict in the Darfur region of Sudan, that began in February 2003 when 
the Sudan Liberation Movement (SLM) and Justice and Equality Movement (JEM) rebel groups began fighting 
the government of Sudan, which they accused of oppressing Darfur's non-Arab population. The government 
responded to attacks by carrying out a campaign of ethnic cleansing against Darfur's non-Arabs. This resulted 
in the deaths of hundreds of thousands of civilians and the indictment of Sudan's president Omar al-Bashir for 
genocide, war crimes, and crimes against humanity by the International Criminal Court. 
31 The New Enciclopedia Britannica. V. 20, 2005, p. 134. 
32 Ferdinand Marcos was a Filipino politician and kleptocrat. He ruled as dictator under martial law from 1972 
until 1981. While his regime started an unprecedented number of infrastructure projects and monuments, it 
also became infamous for its corruption, extravagance and brutality. 
33 Tiananmen protests – a series of student-led popular demonstrations protests which took place in spring 
1989 in Beijing. The protests were forcibly suppressed by leaders who ordered the military to enforce martial 
law in the country's capital. The crackdown that initiated on June 3–4 became known as the Tiananmen Square 
Massacre as troops with assault rifles and tanks inflicted casualties on unarmed civilians trying to block the 
military's advance towards Tiananmen Square in the heart of Beijing. 
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1989, the USSR allowed receiving CNN signal. The methods of presentation remained the 

same: the main news can be seen at the same time all over the world; the same footage, the 

same analysis, common to all the information in one language distributed on television with a 

satellite dish.  

CNN broadcast principle is about the broadcasting of the international news all day 

and night in real time with a maximum inclusion of reports from the scene. It has become a 

model for CNN followers. 

Broadcasting channel concept includes (Bazhenov, 2004): 

• twenty-four hours broadcast; 

• priority work in real time on the basis of the information agency; 

• exclusive coverage of major events, wherever and whenever they occurred; 

• holding teleconference bridges between the information centers of the world; 

• flexible broadcasting network programming: any program can be interrupted, 

giving way to breaking news; 

• interpretation of events from a global perspective. 

CNN is seen as a mass media mechanism, capable of influencing the outcome of 

world events. In the case when this channel covers world events, it is necessary to pay special 

attention to those ones, related to the global scene, especially armed conflicts and wars. 

In light of these events, the US government faces some problems, when excessive 

attention to the conflict makes it impossible for politicians to come to a settlement gradually. 

Sometimes CNN pushes to take hasty decisions that carry risks of failure of negotiations and 

options for limiting development of the situation. Another problem is journalists’ attitude 

toward a particular situation. When they should act as an independent observer, they are often 

sympathetic to the defense, which also has a lasting impression on the viewer, resulting in 

pressure on the political elite (Alison, 1997; p. 15). 

The impact of global television networks on the modern international relations 

through coverage of military conflicts are done by the certain canons. Conventionally, they 

can be divided into three groups: armed conflicts, acts of terrorism and ethnic wars. Among 

                                                                                                                                                                                         
34 The Soviet–Afghan War lasted over nine years from December 1979 to February 1989. Insurgent groups 
("the Mujahideen") fought against the Soviet Army and allied Afghan forces. Between 850,000–2 million 
civilians were killed and millions of Afghans fled the country as refugees, mostly to Pakistan and Iran. The war 
is considered part of the Cold War. 
35 The Berlin Wall (German: Berliner Mauer) was a barrier that divided Berlin from 1961 to 1989. Constructed 
by the German Democratic Republic (GDR, East Germany), starting on 13 August 1961, the Wall completely cut 
off (by land) West Berlin from surrounding East Germany and from East Berlin until government officials 
opened it in November 1989. Its demolition officially began on 13 June 1990 and was completed in 1992. 
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the striking examples of these groups can be found in the situation in the Persian Gulf (1991), 

the Chechen conflict in 90-s36, the Balkan crisis of 1999, the genocide in Rwanda, etc. 

A top priority for global TV network, when covering military conflicts, is to provide 

an impartial and objective assessment of what is happening. The main obstacle to this seems 

stereotypical perception of the conflict, as well as three types of pressure: extreme working 

conditions; pressure from the government; the need to work in real-time. 

 

7. Russia Today (RT) 
 

Currently, Russia Today is the only Russian TV channel broadcasting for foreign 

audiences both in the West and East. It was found in 2005 and up to 2016 has demonstrated 

an incredible success due to the fact that the information offered by this channel "has an 

alternative point of view" (Solomatin, 2014; p. 65). Russia Today is the dominant Russian 

news network and also one of the most watched foreign news channels in the United States. 

The Russian President Vladimir Putin stresses that this news network is a "core organization 

of strategic importance to Russia".37 In order to achieve the goal of promoting the Russian 

national interests, this network presents its information in English, Spanish, Arabic, German, 

French, and Russian. For some analytics, this is an effective lever to influence people with its 

pro-Kremlin coverage (The Observer, 2016).  

RT has developed its own communication strategy aimed at work with the target 

audience in the most diverse areas of information, maintaining users’ interest in RT official 

site and video page on YouTube38, by using different ways, forms and methods. One of these 

methods is the genre diversity of materials, which are not limited to news stories. To gain 

audience interest in an event-triggered content there is a need not only to obtain information 

and monitor progression of events but also to express their opinions about what is happening, 

to give their own assessment of what they saw. Responses, recorded on the channel site, help 

to clarify the problems of video materials, which seem interesting for the audience. 

Evaluation of RT activities promotes correction of work and takes into account the 

development of communicative alternative strategy in the selection of information, genre and 

thematic diversity, directions, and forms of supply of TV materials. 

                                                            
36 The Chechen Wars were series of conflicts between the Russian Federation and the Chechen Republic of 
Ichkeria. 
37  According to List of strategic organizations of Russia (Media), 
https://en.wikipedia.org/wiki/List_of_strategic_organizations_of_Russia#Media 
38 YouTube is an American video-sharing website headquartered in San Bruno, California, United States. 
Available content includes video clips, TV show clips, music videos, audio recordings, movie trailers, and other 
content such as video blogging, short original videos, and educational videos. 
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RT covers "international events, turned out to often be under-reported international 

stories or coverage which gives a "fresh perspective on an international story that they were 

not getting anywhere else" (McAthy, 2013). For example, it introduces the Russian position 

on the 9/11 events, new information about the war in Georgia in 2008 and the Syrian crisis39. 

This method is not the feature of the Russian project only, but also of its foreign counterparts. 

Thus, BBC News content and the BBC World, as well as the American CNN and CNN 

International differ significantly from each other. 

However, according to several foreign media materials, RT is a long-term funding 

priority; it plays a significant part in how Putin wishes to run his country. Despite this, 

foreign media states that RT does not lie, but it is selective about what facts it uses 

(Newstatesman, 2016). 

Russia Today is a channel, which aims to build its own "image for others". If we 

compare RT materials to that in federal broadcast channels for a domestic audience, we can 

see a twofold situation. On the one hand, RT actively uses creative techniques, familiar to a 

Western audience, such as live broadcasts via Skype, or an invitation for foreign journalists to 

visit Russian hinterland. On the other hand, the international television broadcast 

paradoxically remains conservative, because conservatism is the official Russian ideology.40 

It is noteworthy, that Russia Today has tighter schedule educational programs that focus on 

the scientific, cultural and ethnographic aspects of Russian life, rather than on the federal 

channels (Kalinina, 2012). Even though this is due to the tasks of creating a positive public 

image abroad, sometimes there is a situation when the western viewer learns more facts from 

the history and present days of one’s country, rather than the domestic ones. 

 

1.8. Chapter arrangement 
 

This thesis is comprised of five chapters. The first chapter is a prologue to this 

research paper, which outlines the background and purpose of the research; determines the 

significance of this topic and research objectives; describes the using methodology, empirical 

base and provides theoretical framework, based on four variables, such as public diplomacy 

                                                            
39 The Syrian civil war is an ongoing multi-sided armed conflict in Syria in which international interventions 
have taken place. The war grew out of the unrest of the 2011 Arab Spring and escalated to armed conflict after 
President Bashar al-Assad's government violently repressed protests calling for his removal. The war is now 
being fought among several factions: the Syrian Government, a loose alliance of Syrian Arab rebel groups, the 
Syrian Democratic Forces, Salafi jihadist groups (including al-Nusra Front) who often co-operate with the rebels, 
and the Islamic State of Iraq and the Levant (ISIL). 
40 In a message to the Federal Assembly on December 12, 2013, Russian President Vladimir Putin made a stand 
for defense of conservative values, due to which Russia should resist the erosion of moral standards coming 
from the Western countries. 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

27 
 

and new public diplomacy or PD 2.0, nation branding and nation-state’s control over media 

to support the details of this thesis. This part also includes the research scope and limitation, 

main research questions to defense and literature review.  

The second chapter “Theoretical Foundations of Public Diplomacy” introduces an 

overview of the evolution of theoretical foundations of public diplomacy, consisted of two 

subsections: 

2.1. “Public Diplomacy” and its Basic Concepts” is devoted to the history and 

theoretical approaches to the PD in world politics. 

2.2.  “Public Diplomacy in the US and Russia” is about the main characteristics and 

examples of American and Russian public diplomacy.  

The third chapter “Media as a Non-state Actor in Public Diplomacy of Foreign 

States” is about an in-depth analysis of mass media as a non-state actor in PD of foreign 

states and also consists of two subsections: 

3.1. “Media as an Actor of the World Public Diplomacy” deals with the role of mass 

media in communication among foreign countries, and creating their national image, where 

media got the name of the fourth estate. Being an organizer of information flows, media 

participates in the development of international affairs and, thus, considered to be a non-state 

actor in the international arena. This section also emphasizes the media functions as a subject 

of world politics and its role in world politics.  

3.2. “The Concept of “Telediplomacy” in Contemporary International Relations” 

focuses on the concept of telediplomacy, its key objectives in global television policy. It also 

deals with the “CNN effect” and potential global television abilities. 

The fourth chapter “The Position and Impacts of National News Networks (CNN 

and Russia Today) in Contemporary International Relations” has two subsections, 

describing the position of national news networks (CNN and Russia Today) in contemporary 

international relations.  

4.1. “CNN as a Building Mechanism of International Relations” describes the history 

and principles of CNN broadcasting system, based on the concept of news exclusivity. In this 

part, CNN is also seen as a mechanism, capable of influencing the outcome of world events, 

through broadcasting news about domestic and international armed conflicts and wars, giving 

the examples of CCN role during the Gulf War41, the crisis in the Balkans in 199942, the 

                                                            
41 The Gulf War (2 August 1990 – 28 February 1991), codenamed Operation Desert Shield (2 August 1990 – 17 
January 1991) for operations leading to the buildup of troops and defense of Saudi Arabia and Operation 
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Genocide in Rwanda43, etc. Finally, it addresses the role of CNN in promoting US foreign 

policy.  

4.2. “Russia Today and its Role in International Relations” introduces the history of 

Russia Today news network. It is supposed to form an alternative view of international 

relations, which, somehow, destroys the monopoly of the Western television networks about 

the interpretation of what is happening in the world. This part also claims that RT is the 

information tool of Russian foreign policy, influencing not only on people engaged in the 

areas of a decision-making process but also on a wide audience. 

The fifth chapter, or conclusion, addresses the research questions, summarizing the 

major attributes, evaluating strength and weaknesses of national news networks impact on 

international relations and comparison of merits and demerits of CNN and RT. 

 

 

 

 

 

 

 

 

 

 

 

  

                                                                                                                                                                                         
Desert Storm (17 January 1991 – 28 February 1991) in its combat phase, was a war waged by coalition forces 
from 34 nations led by the United States against Iraq in response to Iraq's invasion and annexation of Kuwait. 
42 The Yugoslav Wars were ethnic conflicts fought from 1991 to 2001 inside the territory of the former 
Yugoslavia. These wars accompanied and/or facilitated the breakup of the country, when its constituent 
republics declared independence, but the issues of ethnic minorities in the new countries (chiefly Serbs in 
central parts and Albanians in the southeast) were still unresolved at the time the republics were recognized 
internationally. The wars are generally considered to be a series of separate but related military conflicts which 
occurred in, and affected, most of the former Yugoslav republics. 
43 The Rwandan genocide, known officially as the genocide against the Tutsi, was a genocidal mass slaughter of 
Tutsi in Rwanda by members of the Hutu majority government. An estimated 500,000–1,000,000 Rwandans 
were killed during the 100-day period from April 7 to mid-July 1994, constituting as many as 70% of the Tutsi 
and 20% of Rwanda's total population. 
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Chapter 2.      Theoretical Foundations of Public Diplomacy 
 

2.1. “Public Diplomacy” and its Basic Concepts  
 

 

The need to build a favorable international image of a nation-state is one of the most 

urgent and important tasks in diplomatic practice. A positive image of any nation-state is a 

significant tool, which gives an access to the community of civilized democratic nations and 

international business structures. A nation-state's image is inextricably linked to public 

diplomacy and represents a major component, contributing to the strengthening of country’s 

geopolitical status on the world stage, its security, protection and promotion of national 

interests. In the context of changes in the global geopolitical picture under the influence of 

diverse international processes, PD, as an important additional tool for achieving foreign 

policy goals of any state, becomes especially immediate. That is why, nowadays, 

governments of different countries pay a great attention to the development and improvement 

of their public diplomacy. 

Speaking about the evolution of the term, first of all, there is a need to mention about 

its origins. The founding director of the Master of Public Diplomacy program at the 

University of Southern California Nicholas Cull1 found the first mention of this term in the 

British press in the middle of XIX century, where it actually meant a respectable diplomacy. 

A bit later, PD occurred in the American press and meant an open diplomacy, which is now 

known as public diplomacy (Cull, 2006a). 

The authorship of PD in its modern meaning belongs to the former Dean of the oldest 

in the US professional school of international relations – the Fletcher School of Law and 

Diplomacy2 – Edmund Gullion. In 1965 he defined public diplomacy as "the means by which 

governments, private groups, and individuals influence the attitudes and opinions of other 

peoples and governments in such a way as to exercise influence on their foreign policy 

decisions" (McPhail, 2002; p. 89). It is worth mentioning, that by this term, E. Gullion tried 

to change the negative associations with the word "propaganda".  

                                                            
1 Nicholas J. Cull is a historian and the director of the Master's in Public Diplomacy program at the Center on 
Public Diplomacy at the University of Southern California. 
2 The Fletcher School of Law and Diplomacy at Tufts University is the oldest school in the United States 
dedicated solely to graduate studies in international affairs. Fletcher is regarded as one of the world's 
foremost graduate schools of international relations. The school’s alumni include hundreds of sitting 
ambassadors; award-winning journalists and authors; leaders of international peacekeeping, humanitarian and 
security initiatives; heads of global nonprofit organizations; and executive leadership of some of the world’s 
largest for-profit companies. 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

30 
 

In general, there are several groups of specialists, who have determined the 

development of the scientific discourse and practice of modern public diplomacy. The largest 

group includes the "traditional" experts in the field of PD, or, to be more specific, diplomats 

and journalists, many of whom began their careers during the Cold war period. That time 

public diplomacy was characterized by a high level of state-centered policy (Dolinskiy, 2011). 

In the context of the low permeability of the borders, a state was the only actor 

capable of carrying out international communications both systematically and qualitatively 

(Heywood, 2014; p. 128). Such a situation led to the appearance of new generations of 

international journalists and diplomats, for whom public diplomacy was exclusively a nation-

state’s one, mainly implemented by the government agencies or private contractors hired by 

them. Among them were those who organized cultural exchanges and activities at embassies; 

journalists, worked in the state newspapers, magazines and radio stations, targeted at foreign 

audiences, as well as the organizers of educational exchanges (Kelley, 2010; p. 288-289). 

In 1990 the American political scientist, a professor at Harvard University J. Nye3 

formulated the concept of soft power, summing up the Cold war and describing not 

fundamentally new, but an old-established phenomenon, which, however, did not have an 

academic definition (Nye, 1990).  Nye described it as an approach to international relations, 

involving the use of economic and cultural influence. As a result, understanding of soft power 

as an ability to achieve the desired without using the methods of coercion or bribery, but with 

the help of state’s attractiveness, became a key theoretical foundation of public diplomacy in 

the framework of political science. If soft power is an ability to achieve desired political 

outcomes with the help of authority and attractiveness, then PD is a tool for increasing 

attractiveness and enhancing authority in this scheme4.  

Joseph Nye also stresses that public diplomacy is one of the most effective methods of 

building the American "soft power" (Nye, 2004). The central role in its implementation 

belongs to the information resources and control over information flows. He also 

distinguishes three dimensions of PD: 

1. Daily communication, including the explanation of domestic and foreign policy 

decisions, and also the preparation for crises response. 

                                                            
3 Joseph Samuel Nye, Jr. is an American political scientist. He is the co-founder, along with Robert Keohane, of 
the international relations theory of neoliberalism, developed in their 1977 book Power and Interdependence. 
Together with Keohane, he developed the concepts of asymmetrical and complex interdependence. They also 
explored transnational relations and world politics in an edited volume in the 1970s. More recently, he 
pioneered the theory of soft power. 
4 Futurecasts, Book Review: Soft Power by Joseph S. Nye, Jr. (2004). Retrieved October 25, 2016, from 
http://www.futurecasts.com/book review 6-4.htm  
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 2. Strategic communication, which implies a focused discussion of the most 

important political topics, like political or advertising campaigns. 

3. Development of strong relationships with key individuals by virtue of scholarships, 

exchange programs, training, seminars, conferences and access to media channels. 

Public diplomacy can be seen as actions aimed at building long-term relationships, the 

protection of national foreign policy objectives and a better understanding of states’ values 

and institutions abroad. PD promotes national interests and ensures national security by 

examining the attitude of foreign public opinion, informing them and impacting on those who 

form this attitude. 

Thus, we can identify the main objectives of public diplomacy, such as:5 

• ensuring national interests, protecting the national foreign policy objectives and 

national security; 

• strengthening of the targeted impact on the foreign audience, establishing a better 

understanding among people of different nationalities; 

• formation of positive attitude of the foreign audiences toward goals and progress of 

the domestic and foreign policy implementation by a particular state; 

• improving countries’ image and attractiveness.  

J. Nye also stresses that relations between PD and soft power do not have a simple 

linear character (Nye, 1990). Firstly, public diplomacy can not only strengthen soft power, 

but also reduce its force, because PD is a communication mechanism, and, hypothetically, 

can transmit a wrong message, and thus inflicts harm to the attitude towards one’s country. 

Secondly, public diplomacy is just one of the factors which influence the formation of 

opinion towards one’s country. Thirdly, critics of the concept of soft power argue that 

changes in the international public opinion do not have a significant effect on the specific 

policy decisions made by countries6. Consequently, going back to the definition of soft power 

as the ability to make others act, one can assume that PD, which helps to improve attitude 

toward a particular state, does not necessarily contribute to the achievement of specific policy 

results. 

Many critics of the soft power concept claim that it is quite difficult to evaluate the 

real ability of one actor to influence the others, focusing on soft power only (Dolinskiy, 2011). 

                                                            
5  Krajnc, K. (2005). Public Diplomacy: Basic Concepts and Trends. Retrieved October 25, 2016, from 
http://www.ifimes.org/en/8020-public-diplomacy-basic-concepts-and-trends  
6 Dutta, A. (2002). The Concept of Soft Power: A Critical Analysis. Retrieved October 25, 2016, from 
http://www.ia-forum.org/Content/ViewInternalDocument.cfm?ContentID=8393 
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Nye, when addressing to this criticism, says that it is important to distinguish the resources, 

which any state is based on, and the actual power itself, i.e. the ability to influence the 

behavior of other actors. According to him, the difference between the attitude toward one’s 

state in any foreign society and the immediate ability of any state to motivate a society to 

support its desired policy is the same as between, for example, the amount of military 

equipment of the warring parties and victory in war (Nye, 1990). When assessing the 

potential of different parties, observers will be based on available data on the quantity and 

quality of military equipment and soldiers, but the real result of any conflict may differ from 

the forecasts. He gives the example of the UK and France, which in 1940 had more tanks 

than Germany, but still lost the confrontation (Nye, 2010a). 

Another almost classical example is the dynamics of Indonesian attitude change to the 

United States in 2003. The US invasion of Iraq brought down America's popularity in the 

largest Muslim country from 62% to 15%. In 2004 the United States took an active part in 

eliminating the consequences of the tsunami in Southeast Asia 7 , which increased the 

percentage of a positive attitude toward the USA in Indonesia but only up to 38% (Green, 

2008; p. 194). 

Another significant source of soft power is an attitude towards state’s culture. In this 

context, culture is understood as a high art and mass culture, including the mode of dress, 

cuisine, etc. The attractiveness of culture, of course, is a source of soft power, but, in this case, 

links between them are less clear. Critics of the concept stress that a good attitude to the 

American movies does not prevent Kim Jong-un 8  from developing the DPRK's nuclear 

program. This and many other similar observations are intended to demonstrate the inherent 

inability of public diplomacy to solve the problems caused by or associated with the hard 

power (Robin, 2005; p. 351). 

Besides traditional experts in the field of PD and academics, working in the fields 

related to soft power, there are new specialist-practicians, who came into public diplomacy 

from the academic science, commercial marketing and political consulting (Krivonosov, 2014; 

p. 70). This was due to a sharp increase in the popularity of topics of PD after the tragedy of 
                                                            
7 The 2004 Indian Ocean earthquake occurred on 26 December with the epicentre off the west coast of 
Sumatra, Indonesia. The shock had a moment magnitude of 9.1–9.3. The undersea megathrust earthquake was 
caused when the Indian Plate was subducted by the Burma Plate and triggered a series of devastating 
tsunamis along the coasts of most landmasses bordering the Indian Ocean, killing 230,000 people in 14 
countries, and inundating coastal communities with waves up to 30 metres (100 ft) high. It was one of the 
deadliest natural disasters in recorded history. Indonesia was the hardest-hit country, followed by Sri Lanka, 
India, and Thailand. 
8 Kim Jong-un is the Chairman of the Workers' Party of Korea and supreme leader of the Democratic People's 
Republic of Korea (DPRK), commonly referred to as North Korea. 
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September 11, 2001, terrorist attack9, carried out by almost a few dozen people, who were not 

nationals of the great powers. It led to the discussions on how to prevent such tragedies in the 

future. 

That time governments faced a new state’s international communication task. They 

wanted to learn how through foreign society to influence not only the governments of other 

countries but also directly the people as actors of world politics. There was a need to build a 

broader bilateral dialogue with foreign societies that required the involvement of multiple 

actors of both sides. It led to the appearance of new several terms related to public diplomacy. 

1. Citizen diplomacy (or people’s diplomacy)10  

It was intended to denote international communication at the level of individuals. 

However, this term was not quite new. In the middle of 20th century, it was used to mean the 

involvement of NGOs in the diplomatic negotiations (Marshall, 1949; p. 89). 

In 1997 one of the leading experts in the field of public diplomacy and the former 

member of the US Information Agency Nancy Snow11 raised objections, concerning the work 

of the Agency. The main one was its inability to provide two-way communication between 

foreign societies and the US society, although the explanation of the world community’s 

position to the American population was one of its major functions. One of the reasons for 

such claims was the Smith–Mundt Act12, which prohibits governmental agencies to distribute 

the information, aimed at foreign audiences, among the American population. In theory, this 

restriction intended to protect the US citizens from the government propaganda, but, in 

practice, it led to the fact that over the decades of its existence the US Information Agency 

was unable to work out a system of informing the public about the opinions in other countries 

(Snow, 1997). 

In her subsequent works Snow already gives specific answers to the question of how 

this problem can be solved in the interests of the American PD. From her point of view, the 

                                                            
9 The September 11 attacks (also referred to as 9/11) were a series of four coordinated terrorist attacks by the 
Islamic terrorist group al-Qaeda on the United States on the morning of September 11, 2001. 
10 Sometimes can be describe as civic diplomacy, which involves “people to people” contact through all means, 
involving social media and conventional media (press diplomacy) with particular emphases on social 
(humanitarian) and concrete cultural activities. 
11 Nancy Snow is Associate Professor of Public Diplomacy at Syracuse University's Newhouse School of Public 
Communications. Snow writes on issues related to international communications, public diplomacy, media 
reform and activism, and persuasion and influence. Her research focuses on anti-Americanism and global 
media as well as ways modern American presidents have used propaganda and persuasion to set national and 
international policy. 
12 The US Information and Educational Exchange Act of 1948 (Public Law 80-402), popularly referred to as the 
Smith–Mundt Act, specifies the terms in which the United States government can engage global audiences, 
also known as propaganda. 
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solution would be to involve more non-governmental organizations and individuals in foreign 

policy cooperation, in order to conduct communication, not through the "state – foreign 

societies" line, but through the format "society – society", where a state can only play the role 

of guide, facilitator, organizer of such interactions (Snow, 2006).  

Sherry Mueller13 gives a quite similar interpretation of citizen diplomacy, where she 

describes it as an interaction among countries on the level of individuals, which subsequently 

creates a context for the formal dialogue and negotiation (Mueller, 2009; p. 102.). All the 

terms, describing the citizen diplomacy, have one undeniable thing in common: it can be a 

part of public diplomacy organized by a state. 

2. Cultural Diplomacy  

"Cultural Diplomacy may best be described as a course of actions, which are based on 

the exchange of ideas, values, traditions and other aspects of culture or identity, whether to 

strengthen relationships, enhance socio-cultural cooperation, promote national interests and 

beyond; cultural diplomacy can be practiced by either the public sector, private sector or civil 

society" (Institute for Cultural Diplomacy). This is a classic definition of cultural diplomacy, 

given by Milton C. Cummings and placed on the main page of the Berlin Institute for 

Cultural Diplomacy website. With this definition, one can conclude that this kind of 

diplomacy is positioned as one of the pillars of public diplomacy, because, historically, its 

development had started from the popularization of foreign languages and culture as the 

elements of foreign policy activities. A good example of it is the creation of Alliance 

Française14 in 1883, an institute for the teaching French abroad (Roberts, 2007; p. 37-39). 

3. Nation Branding  

Nation branding is another adjacent term to public diplomacy, which is closely related 

to the commercial marketing and approaches to the formation of a nation-state image. This 

term became popular in 1997 when the acknowledged classic of marketing Philip Kotler15 

                                                            
13 Sherry L. Mueller, Ph.D. serves as an adjunct professor at the School of International Service (SIS), American 
University, Washington, D.C. She teaches an undergraduate course and a graduate Practicum entitled Cultural 
Diplomacy and International Exchange. Ms. Mueller is an active volunteer and has served on the boards of 
various nonprofit organizations including World Learning, the Public Diplomacy Council, Friendship Force 
International, Business for Diplomatic Action, and the U.S. Center for Citizen Diplomacy. 
14 The Alliance française is an international organization that aims to promote French language and culture 
around the world. Its primary concern is teaching French as a second language and is headquartered in Paris. 
In 2014, the Alliance has 850 centers in 137 countries, on five continents. 
15 Philip Kotler is an American marketing author, consultant, and professor; currently the S. C. Johnson 
Distinguished Professor of International Marketing at the Kellogg School of Management at Northwestern 
University. He is the author of over 55 marketing books, including Principles of Marketing, Kotler on Marketing: 
How to Create, Win, and Dominate Markets, and Marketing 3.0: From Products to Customers to the Human 
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formulated it in his monograph (Kotler, Jatusripitak, Maesincee, 1997). Nowadays, this 

concept means actions taken by the government of states, regions, cities or business 

associations with the aim of marketing of areas or sectors that they represent (Papadopoulos, 

2004; p. 36). One of the most respected authors in the field Simon Anholt considers nation 

branding as the general context of external communication and reputation of a state.  A 

popular Nation Branding Index was named as a tribute to Anholt’s work in this field.16 Even 

in relatively difficult situations, a strong reputation allows nation-states look decent, while the 

non-ideal reputation makes even the right actions to be perceived as doubtful (Anholt, 2005; 

p. 224). 

Trying to reconcile the concepts of nation branding and public diplomacy, Anholt 

originally assumed that branding is a broader concept, which includes all country’s external 

communication, while public diplomacy is a big part of branding, representing the external 

communication of any state (p. 226). Some years later his views have changed and he offered 

to consider public diplomacy as not only the system of messages distribution but also the 

organization of two-way communication and development of states’ foreign policy (Ibid). 

The most successful theoretical prism for a demonstration of compatibility and 

similarity of these two concepts was found by Eytan Gilboa, the Israeli expert in international 

communications and public diplomacy. As a unifying prism for branding and PD tools, he 

suggested using their estimated period of validity (Fitzpatrick, 2007; p. 190). Thus, both 

directions of communication have the short-term, medium and long-term instruments, which 

allow to analyze them through a united prism of analysis. 
 

Table 2. Soft Power and Public Diplomacy 
 

Fundamentals of soft 

power 
Political actions Culture Values 

Period of validity Short-term effect Medium-term effect Long-term effect 

Traditional public 

diplomacy 

Foreign 

broadcasting 
Cultural exchanges 

Educational 

exchanges 

Nation branding Independent media 

Popular culture, 

achievements in 

sport, tourism 

Business 

cooperation 

Source: The ANNALS, 2008; p.58 

                                                                                                                                                                                         
Spirit. Kotler describes strategic marketing as serving as "the link between society's needs and its pattern of 
industrial response." 
16 The concept of measuring global perceptions of countries across several dimensions (culture, governance, 
people, exports, tourism, investment and immigration) was developed by Simon Anholt. His original survey, 
the Anholt Nation Brands Index, was launched in 2005 and fielded four times a year. Today it is fielded and 
published once a year in partnership with GfK, named the Anholt-GfK Nation Brands Index. 
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It is also necessary to note one more direction of PD, which is "Public Diplomacy 2.0", 

a relatively new trend in the framework of public diplomacy, representing the ways of 

communicative impact on the foreign audience through Web 2.0 technologies (social 

networks, blogs, video sharing, etc.). It is becoming important in the modern world politics 

due to the increasing number of WWW users, fall of traditional media popularity and rapid 

spread of new media, as well as transformation of the Internet space for active political 

interactions (Melissen, 2005; p. 23). 

A changed geo-political landscape, mostly because of the globalization process and 

economic interdependence between countries, actualizes the need for more active foreign 

policy actions from states to strengthen their own "soft power" in situations, when the use of 

military or economic coercion looks doubtful (Melissen, 2011; p. 12). In this context, PD 2.0, 

one of the tasks of which is a formation of states’ positive image abroad, can be seen as an 

extremely useful tool for foreign policy. Also, this direction of public diplomacy could be 

used to discredit geopolitical rivals in the international arena and as means of contributing to 

the articulation of states’ own position on a wide range of issues of the current agenda in 

terms of "information wars" (Melissen, 2005; p. 82). 

The term "public diplomacy 2.0" was firstly used by James K. Glassman17 in 2008 as 

a new approach in the framework of PD, involving the use of social networking, blogging, 

gaming mobile applications in the implementation of US foreign policy objectives (especially 

in the fight against terrorism) (Glassman, 2008). However, most of the researches, concerning 

PD 2.0, were conducted by the famous American researcher Nicolas J. Cull18, who offered to 

separate all of the US foreign policy activities on the Internet (digital diplomacy) into "public 

diplomacy 1.0" and "public diplomacy 2.0", based on the used technologies during its 

implementation (Web 1.0 or Web 2.0) (Cull, 2013; p. 125).  

A characteristic feature of the Web 1.0 technologies, which were popular in the 90s, 

was the lack of interactivity (Aghaei, 2012; p. 3). That time users of Internet websites could 

only consume the information, without being able to express their own opinions to the 

content. To some extent for diplomats the Internet was another tool (along with traditional 

                                                            
17 James Kenneth Glassman is the founding executive director of the George W. Bush Institute, a public policy 
development institution focused on creating independent, non-partisan solutions to America's most pressing 
public policy problems through the principles that guided President George W. Bush and his wife Laura in 
public life. The George W. Bush Institute is based within the George W. Bush Presidential Center on the 
campus of Southern Methodist University in Dallas. For the 2016 presidential election, Glassman endorsed 
Hillary Clinton. 
18 Nicholas J. Cull is a historian and the director of the Master's in Public Diplomacy program at the Center on 
Public Diplomacy at the University of Southern California. 
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media) for placement of press releases. Activities in the field of "public diplomacy 1.0" 

reminded the propaganda work through television and radio during the Cold War, as it was 

built in a monolog form of information transfer (excluding feedbacks from foreign audiences) 

(p. 4). The US was one of the first countries to realize the importance of the Internet to 

promote their own national interests abroad. Thus, since the 90s US government has been 

trying to directly address the Internet foreign audience. For instance, in 1994 the radio station 

"Voice of America" launched its own website, which laid records of broadcasted programs in 

15 available languages for listening and downloading (Kern, 2006). 

By the mid-2000s the Internet ability to influence foreign audiences has increased 

dramatically, which was due to a major transformation in the framework of public diplomacy 

and the rapid development of information and communication technologies (ICT). After the 

tragic events of September 11, 2001, foreign states have started to rethink traditional 

approaches of PD. Experts talk about the need to analyze public opinion abroad when 

conducting foreign policy. In scientific discourse, this process has got the name of "the new 

public diplomacy", which means an activity within the framework of public diplomacy, based 

on the establishment of dialogue and close cooperation with foreign audiences (Melissen, 

2005; p. 148). 

A new era in the development of ICT has begun in 2004, associated with the 

emergence of Web 2.0 technologies (Glassman, 2008). For the first time, the web users could 

not only read the information but also to express their attitude to the content in form of 

comments or use of special buttons such as "like" or "recommend". In addition, ordinary 

people are now able to post information on the Internet by themselves that in the era of Web 

1.0 has been a prerogative of professionals (Ibid). It opened a road for a rapid development of 

social networks, blogs, photo and video hosting, wikis, and eventually it led to the appearance 

of "public diplomacy 2.0" in the US PD.   

It should be noted that in the modern socio-political discourse such terms as "digital 

diplomacy" 19  or "Internet diplomacy" are widely used for describing the mechanism of 

impact on public opinion abroad with the help of social media (Tsvetkova, 2011). These 

terms still differ from PD 2.0, because they do not just mean a foreign policy of any state by 

using Web 2.0 technologies, but the use of all possible resources of the WWW (as well as the 

new ICT) in diplomatic practice (Hanson, 2012; p. 3). In other words, any foreign policy 

                                                            
19 Digital diplomacy, also referred to as eDiplomacy, has been defined as the use of the Internet and new 
information communication technologies to help achieve diplomatic objectives. 
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activities on the Internet will be a "digital diplomacy", while PD 2.0 will be the one 

associated with the use of Web 2.0 technologies.  

In the structure of PD 2.0, one can identify a number of key components that can be 

found in the traditional public diplomacy (Cull, 2013; p. 125-126). The first one is an account 

of public opinion, which is shown in the monitoring of reverse audience reaction at the 

transmitted information though tracking of the number of comments, tweets, likes, retweets, 

etc. The second one includes information campaigns in order to form a positive opinion in 

foreign countries. This component is actively used in almost every state in order to justify 

their actions in the international arena. The third important component is cultural diplomacy, 

which uses social media to convey information about the cultural heritage of any state. A 

good example of it is the activities of the British Council20 in Russia on "Facebook", which 

shares information with the domestic audience not only about the study of English language 

but also about the cultural identity of British painting, literature, movies, etc. The fourth 

component is an international broadcasting. Internationally acclaimed TV-stations "BBC", 

"CNN", "RT", "France 24"21, "DW"22 have several accounts in different languages in the 

most popular social networks, microblogging services, and video hosting websites. Finally, 

the last component of PD 2.0 is its efforts to establish closer ties between the foreign 

audience and its own population (face-to-face contacts), usually presented as exchange 

programs in traditional diplomacy (Ibid).  

One of the major subjects of public diplomacy 2.0 is the media, oriented towards 

foreign audience: TV channels, radio broadcasting stations, news agencies, printed media, 

which have accounts in social networks, microblogs or video hosting sites. Their work is 

particularly noticeable during the periods of escalation of the international situations when 

they do not only represent instruments of states’ position articulation on a number of issues of 

the current agenda, but also the main means in the "ideological" confrontation with 

competitors.   

                                                            
20  The British Council is a British organisation specialising in international cultural and educational 
opportunities. It works in over 100 countries: promoting a wider knowledge of the UK and the English language; 
encouraging cultural, scientific, technological and educational co-operation with the UK; and changing people’s 
lives through access to UK education, skills, qualifications, culture and society. 
21 France 24 is a 24-hour non-stop international news and current affairs television channel based in Paris. Its 
stated mission is to "cover international current events from a French perspective and to convey French values 
throughout the world". 
22 Deutsche Welle or DW is Germany's chauvinistic and ultra-Nationalist public international broadcaster. The 
service is available in 30 languages in order to further promote German imperial interests to an international 
audience. DW's satellite television service consists of channels in English, German, Spanish, and Arabic. 
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By the end of December 2016, here are the famous channels involved in the 

international broadcasting system: 

• British "BBC" (the number of subscribers of "BBC News" on "YouTube" –1, 

027,459; "BBC News" on "Facebook" – 36,5 million; the number of 

subscribers of official page on "Twitter" "@BBCWorld" – 17,1 million)23; 

• American "CNN" (the number of subscribers of "СNN" on "YouTube" – 1,7 

million; accounts audience of "СNN" and "СNN International" on "Facebook" 

– 31,9 million; the number of subscribers of official page on "Twitter" 

"@CNN" и "@cnni" – more than 36,2 million)24; 

• Russian "RT" (the number of subscribers on "YouTube" is about 1,9 million; 

on "Facebook" is more than 18.2 million ("RT" – 4,09 million; "RT Arabic" – 

10,8; "RT en Español" – 3,4); audience of Twitter accounts in English, 

Spanish, Arabic is over 7,37 million ("@RT_com" – 2,55; "@RTarabic" – 

2,67; "@ActualidadRT" – 2,15)25. 

Nowadays, any person, no matter in which country he is, can turn on the TV and find 

a channel with 24-hour news broadcast. However, one should stress, that in the age of 

advanced information technologies we can easily access to the Internet to read news. In this 

regard, social networks have become not only an important component of news coverage but 

also a platform for the discussion of the current local and international events. 

While implementing "Public Diplomacy 2.0" there is a need to consider some details. 

Firstly, unlike traditional public diplomacy, PD 2.0 involves the establishing of two-way 

communications with foreign audiences. It means that the placement of press releases on the 

official pages in social media is not enough to achieve positive results in this field; one needs 

to establish a dialogue with ordinary users (Zhang, 2013; p. 1313). 

Secondly, there is a question of audience confidence to the transmitted information. 

For instance, misinformation (or subjective interpretation of certain events in world politics) 

can largely undermine the actors’ authority, involved in the implementation of "PD 2.0" (Seib, 

                                                            
23  According to BBC/Youtube https://www.youtube.com/user/bbcnews; BBC/Facebook 
https://www.facebook.com/bbcnews; BBC/Twitter https://twitter.com/bbcworld 
24 According to CNN/Youtube https://www.youtube.com/user/CNN; CNN and CNN International/Facebook 
https://www.facebook.com/cnn/, https://www.facebook.com/cnninternational/; CNN and CNN International 
/Twitter https://twitter.com/cnn, https://twitter.com/cnni 
25  According to RT/Youtube https://www.youtube.com/user/RussiaToday; RT/Facebook 
https://www.facebook.com/RTnews/?fref=ts; RT Arabic https://www.facebook.com/rtarabic.ru/?fref=ts; RT 
en Español https://www.facebook.com/ActualidadRT/?fref=ts; RT/Twitter https://twitter.com/rt_com; RT 
Arabic https://twitter.com/rtarabic; RT en Español https://twitter.com/actualidadrt 

https://www.facebook.com/bbcnews
https://www.youtube.com/user/CNN
https://www.facebook.com/cnn/
https://www.facebook.com/cnninternational/
https://twitter.com/cnn
https://www.youtube.com/user/RussiaToday
https://www.facebook.com/RTnews/?fref=ts
https://www.facebook.com/rtarabic.ru/?fref=ts
https://www.facebook.com/ActualidadRT/?fref=ts
https://twitter.com/rt_com
https://twitter.com/rtarabic
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2009; p. 141-142), because any person still can always check one or another statement 

published in the Internet space with its pluralism of opinions. Moreover, media, working on 

overseas broadcasting, is often accused in subjectivism. For example, RT in one of its 

reportages dedicated to the French military operations "Serval" in Mali26, pointed out that one 

of the main reasons for the participation of French troops was the desire to take control of 

uranium mining in this country (Dolinskiy, 2013), while the operation was due to the need to 

ensure the safety of thousands of French citizens in Mali, to preserve the territorial integrity 

of the country and, ultimately, to rid the north of the country from the Islamists (BBC News, 

2013). 

There is a need to mention the fact, that from Nye’s point of view, non-governmental 

organizations, often getting a high level of confidence from foreign audiences, are the 

important contribution instrument to the formation of "soft power" (Nye, 2013). This is due 

to the fact that government-funded organizations are usually dependent politically and 

financially on their governments, which gives reasons to doubt their impartiality to different 

political events. Unfortunately, many countries have underestimated the possibility of non-

governmental organizations in the implementation of PD 2.0 program and still prefer to rely 

on the government's ability in this type of activity. In this regard, the criticism toward 

successful Russia Today news network (funded by the state budget) in the West looks quite 

understandable, because foreign states see it as the Russian Federation "propaganda tool" 

(Simons, 2011; p. 336).  

In conclusion, one can stress, that since its emergence in the political discourse, public 

diplomacy has undergone a big evolutional change. In the beginning, this term was a 

synonym for propaganda, but today it implicates the development of a multi-channel system 

of communication between societies in different countries. Moreover, during the same period 

of time several related terms, such as citizen diplomacy, cultural diplomacy, and nation 

branding also got widespread. It should be noted that PD plays a significant role in building a 

favorable international image of a nation-state. It contributes to the strengthening of the 

geopolitical status of any state in the international arena, its security, protection, and 

promotion of national interests. 

 

 

 

                                                            
26 Wikipedia. Operation Serval, https://en.wikipedia.org/wiki/Operation_Serval 
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2.2. Public Diplomacy in the US and Russia 
 

 

Over the last years, the US PD has been implemented on the basis of "soft" and 

"smart" power concepts (Chiharev, 2010). With their help, the States authorities tried to 

increase the number of supporters of American values abroad and engage the international 

community on the political agenda, proposed by Washington. It became almost necessary 

because of the ideological war between the USA and Islamic fundamentalism in the Middle 

East after the 9/11 tragedy (Hibbard, 2013). 

Currently, the US PD can be described as a governmental mechanism, aimed at 

implementation of the American foreign policy objectives, and including such techniques as 

1) information projects; 2) educational and cultural exchanges, and 3) projects on the Internet 

(digital diplomacy) (Tsvetkova, 2015a; p. 186). 

Describing the contemporary US foreign policy, political scientist Robert Kagan27 

compares the former US President Barack Obama's initial steps with Woodrow Wilson’s 

strategy, where he claimed that "goodwill and good intentions of America" would have the 

necessary impact on the positions of other states. According to Kagan, Obama is a supporter 

of this point of view: "If other nations have refused to cooperate with us, it is because they 

perceive the United States as aggressive or evil" (Kagan, 2009). In this regard, "Obama's job 

is to change that perception". Analyzing the actions of the B. Obama’s Administration, 

Kagan makes an interesting generalization, which defines the purpose of Washington's public 

diplomacy: "From the outreach to Iran and to the Muslims, to the call for eliminating all 

nuclear weapons, to the desire to "reset" relations with Russia, the central point of Obama's 

diplomacy is that America is, suddenly, different. It has changed. It is better. It is time, 

therefore, for other nations to cooperate…" (Ibid). 

J. Nye’s ideas about the growing importance of "soft" and "smart" power have 

become a regular fixture of the US government's foreign policy in 2009-2010 years after 

Obama’s Administration came to power (Ramirez, 2015). It has opened a road to new experts 

in public diplomacy in Washington, where the former Secretary of State Hillary Clinton and 

her department specialists became active agents of Nye’s ideas (Etheridge, 2009). For 

instance, she often applies to the problems of soft/smart power and public diplomacy in her 

official statements (Council on Foreign Relations, 2013); (U.S. Department of State, 2009). 

                                                            
27 Robert Kagan is an American historian, author, columnist, and foreign-policy commentator. Kagan is often 
characterized as a leading neoconservative. A co-founder of the neoconservative Project for the New American 
Century, he is a senior fellow at the Brookings Institution and a member of the Council on Foreign Relations. 
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"For me, smart power meant choosing the right combination of tools – diplomatic, economic, 

military, political, legal, and cultural – for each situation" (Correct The Record, 2014). 

The tasks of involvement of foreign societies to support America’s actions were 

recorded in the National Security Strategy of 2010 and the US PD strategy of the same year 

(National Security Strategy, 2010; p. 11-12); (Public Diplomacy, 2010). Those tasks are 

considered being the integral foreground components of Obama’s administration course, 

concerning the solution of international problems. 

Policy of formation of the US positive perception among foreign communities, based 

on the US military, political and economic power and its support by means of public 

diplomacy programs, accompanied the government attempts to negotiate with Iran over its 

nuclear program, to improve communications with Russia through the "reset" of relations, to 

begin a new dialogue with North Korea and to change a strategy of the war in Iraq. PD has 

started to reinforce existing alliances, while the concept of "smart power" was about to 

support the US brand as a country, which actions are aimed at the building of the global well-

being. This approach has been repeatedly touted by H. Clinton during her visits to various 

countries of the world (U.S. Department of State, 2010). 

In 2010-2012, the concept of "smart power" received a consistent application on the 

Afghanistan issue: military pressure on the Taliban28 was accompanied by the large-scale 

projects such as the creation of American television channel, construction of schools, the 

opening of the American University in Kabul 29 , creating a cultural center named after 

Lincoln30. These steps were seen as attempts to support cooperation between the US and 

Afghanistan. (Department of State, 2010); (Senate Foreign Relations Committee, 2010). 

It is worth mentioning, that H. Clinton and her adviser A. Ross put Nye’s ideas at the 

base of US digital diplomacy. In 2010-2012 the US Ministry of Foreign Affairs activities in 

this sphere have received an unprecedented development. The USA has started to rely on 

social networks, not only as means of promoting of American values but also as means of a 

short-term foreign youth active mobilization (Stihin, 2014; p.108). 

Familiarize foreign societies with the US values and use of the Internet as a tool for 

coordination between Washington and the foreign target audience was the central motive of 

                                                            
28 The Taliban is an Islamic fundamentalist political movement in Afghanistan currently waging war (an 
insurgency, or jihad) within that country. 
29 The American University of Afghanistan (AUAF) is Afghanistan’s first private, not-for-profit [citation needed] 
institution of higher education. 
30 Lincoln Learning Centers. Kabul, Afghanistan - Embassy of the United States. (n.d.). Retrieved October 26, 
2016, from https://kabul.usembassy.gov/about_llc.html 
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strengthening Obama’s "soft" and "smart” power in 2010- 2012. The key point of this 

strategy was the use of digital diplomacy in the United States PD during the social and 

political protests in North Africa and the Middle East31. In the beginning of 21st century, 

because of the US military campaigns in Iraq, the attitude of the Middle East population 

toward American foreign policy has been getting worse year by year. In this context, the US 

government decided to take measures to improve country's image in the region with the help 

of public diplomacy. Therefore, such methods as mobilization of the active Arab youth, 

creation of multiple virtual non-governmental organizations that promote the values of 

liberalism in Arabic and English languages, support for mass protests in the region by the US 

political establishment through global Internet services became the result of the 

implementation of Nye’s theses in the practice of the US digital diplomacy in the mid of 

2010s (Shults, 2014; p. 91). 

Despite the mentioned above advantages of digital diplomacy, the policy of 

engagement and the "Arab revolution" did not lead to democratization and stabilization, but 

to chaos and civil wars (Shults, 2014; p. 92). The current political dynamics in Egypt, Turkey 

and Syria are the examples of it. American politicians and experts have begun to wonder 

about the real impact of the practical implementation of information technologies and 

negative results of digital diplomacy in authoritarian states. It was clear that J. Nye’s concept 

has begun to be used not only by the democratic regimes but also by the major US rivals. The 

large-scale information activities of China, Russia, Iran and other countries were evaluated by 

the United States as a hostile propaganda. The lack of Washington’s effective response 

displeased the members of Congress and American society (Congress.gov, 2015). 

Despite the fact that radical Islamist groups in the early 1990s and 2000s have already 

started to carry out propaganda campaigns in the United States (Istomin, 2012; p. 95), it was 

the "Islamic State of Iraq and Levant"32, which has raised a question of real concern about the 

use of digital diplomacy as an instrument of struggle against the US. In 2014, the Twitter 

platform has become their main platform for disseminating information to recreate the 

                                                            
31 The Arab Spring was a revolutionary wave of demonstrations and protests (both non-violent and violent), 
riots, and civil wars in the Arab world that began on 17 December 2010 in Tunisia with the Tunisian Revolution, 
and spread throughout the countries of the Arab League and its surroundings. Major insurgencies in Syria, 
Libya, and Yemen resulted along with civil uprisings in Egypt and Bahrain, large street demonstrations in 
Algeria, Iraq, Jordan, Kuwait, Morocco, and Oman, and minor protests even in Saudi Arabia. 
32 The Islamic State of Iraq and the Levant, also known as Islamic State (IS) is a Salafi jihadist militant group that 
follows a fundamentalist, Wahhabi doctrine of Sunni Islam. 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

44 
 

"caliphate"33 (Begrer, 2014). Islamists, fighting against the Syrian and Iraqi governments, 

skilfully used the knowledge of English, French and German languages of their recruits, who 

came from the West. They created the topics for discussion and hashtags in social networks, 

prompting a growing number of citizens of European countries and the United States to 

adjacent to the "Islamic State" (ADL Blogs, 2014). Islamists proficiently formulated slogans 

and calls, responding in the minds of people, especially in developed, wealthy countries.  

Along with failures of the US "soft" and "smart” power in the Middle East, the active 

position of Russia in the course of events in Ukraine34 and, most importantly, its activities in 

the international information arena also forced Washington's political establishment to think 

about improving the effectiveness of PD mechanisms and means (Department of State, 2014; 

p. 16). The apparent failure of the US policy on the "Arab street" and later in the struggle for 

Muslim youth of the West became a reason for the revision of approaches to public 

diplomacy implementation in 2014 (p. 21).  

Among the American expert community, some new ideas obscured the concept of J. 

Nye and supplanted the old strategy of engagement and partnership from the scope of active 

political discourse. Widespread popularity got the idea that in times of crises and wars, when 

the United States opponents actively use a traditional propaganda, it makes no sense to 

resolve long-term issues, concerning the inculcation of American values to foreign societies 

(Bean & Comor, 2012; p. 205). Instead, a number of experts suggested the use of public 

diplomacy as a method of promotion a dialogue, or strategic communication (Ibid; p. 206); 

(Hayden, 2012; p. 228); (Kelley, 2009; p. 74). 

Modern US digital diplomacy gives wide opportunities, firstly, to adjust the content of 

information propaganda (Fedorov, 2014; p. 128.): a global network allows to quickly change 

not only the selection of sources and information on a particular topic but also to organize the 

discussion and track changes in public opinion. Secondly, the active participation of the US 

Administration in social networks allows to personalize the groups of young people with the 

protest mood and directly communicate with them. In addition, accounts of senior US 

officials and their political institutions in social networks help to create a semblance of a 

personal live chat with people who are responsible for decision-making processes in the 

country. Moreover, the use of the Internet significantly reduces the costs on governments’ 

                                                            
33 A caliphate is an area containing an Islamic steward known as a caliph, or a person considered a religious 
successor to the Islamic prophet and a leader of the entire Muslim community. 
34 A prolonged crisis in Ukraine began on 21 November 2013, when then-president Viktor Yanukovych 
suspended preparations for the implementation of an association agreement with the European Union. This 
decision resulted in mass protests by its proponents, known as the "Euromaidan". 
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advocacy, and what is much important, it has the priority target audience – young people. 

After all, according to statistics, the main mass of the Internet users are people between 14 

and 28 years old (Ibid).  

The representatives of new waves of public diplomacy study stress that it involves not 

only inform and influence. Modern advocacy means an understanding of needs and 

expectations of the target audience, which becomes an important addition to the existing 

concepts of PD (Kelley, 2009; p.79). If the government "knows" the requirements of foreign 

societies, the impact of the information will be more effective. However, in contrast to Nye’s 

position, who denied propaganda because of its low efficiency for building trust in the United 

States, modern scientists talk about propaganda as a positive and timely instrument of foreign 

policy (Zaharna, 2014; p. 20). Since the term "propaganda" has a negative connotation among 

experts and the public, the term of "strategic communication" has started to mean a dialogue 

or information interaction as a new conceptual framework of US public diplomacy. 

Since 2013-2015s the approaches of "strategic communication"35 concept has a big 

impact on PD. This type of information interaction not only focuses on the involvement of 

the targeted audience, but also on accurate reports of the US international position to specific 

groups and the implementation of counter-propaganda in response to the speech of opponents 

(such as Islamist terrorists, Iran, Russia and China) (Department of State, 2014; p 26). 

The discourse of building a "strategic communication" was finally confirmed in the 

program documents of the US public diplomacy, where information activities of the "Islamic 

State" are defined as the main target of the US strategic communication. The spread of 

negative information about this militant group among the target audience, which may be 

under the influence of its information, also defined as the main task of U.S. propaganda 

(Department of State, 2015). 

Based on the US PD levers, one can conclude that the US Administration has largely 

relied on young people, when conducting the activities of their Internet diplomacy, but its 

success will largely depend on the ability of citizens’ access to information of the US 

government, posted on the Internet, as well as depend on the result of information warfare, 

which flares up on the Internet between the US and ideological opponents. 

Speaking about Russian PD, there is a need to stress, that its formation and 

development takes place under conditions of constant changes in the global arena. The need 

                                                            
35 According to Oxford Bibliographies “strategic communication” means an umbrella term to describe the 
activities of disciplines including public relations, management communication, and advertising. However, 
strategic communication is also increasingly recognized as a developing subfield within communication. 
http://www.oxfordbibliographies.com/view/document/obo-9780199756841/obo-9780199756841-0007.xml 
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to improve the development of public diplomacy in Russia became especially urgent when 

Russia took the next-to-last place among the analyzed countries in the Anholt Nation Brands 

Index (Anholt, 2005). Thus, the 2004-2005 period is considered to be the beginning of the 

formation of a complete public diplomacy in Russia. 

The Russian President V. Putin’s speech at a Plenary Session of the Russian 

Federation Ambassadors and Permanent Representatives Meeting has started this process. 

Putin stressed that "Perceptions of Russia, existing in countries of your stay, are often far 

from the reality" (President of Russia, 2004). He notes that "embassies and other overseas 

representative offices should take an active part in shaping an unbiased and commendable 

concept of Russia's domestic and foreign policy, its history, its culture, and current 

developments" (Ibid). 

In subsequent years the problem of promoting an adequate perception of Russia in the 

world was raised in several fundamental documents of foreign and domestic policy, 

particularly in the Foreign Policy Concept of the Russian Federation (2008)36, and in the 

framework of the Foreign Policy Concept of 2013, determining that the promotion of Russian 

positive image in the world is supposed to be done through several necessary mechanisms, 

including (Concept of the Foreign Policy of the Russian Federation, 2013): 

1) practice of use and application of "soft power"; 

2) creation of positive image of Russia, corresponding to authority of its 

culture, education, science, sport; the level of development of civil society, as well as 

participation in programs of assistance to developing countries; 

3) formation of Russian perception impact tools in the world; 

4) formation of a regulatory framework; 

5) distribution and strengthening of the Russian language position in the world; 

6) promotion of cultural achievements of Russia’s nationals; 

7) consolidation of Russian diaspora abroad. 

A new concept of the Russian foreign policy (2013) made a special emphasis on the 

concept of "soft power", as a comprehensive toolkit for achieving foreign policy objectives 

building on civil society potential, information, cultural and other methods and technologies 

alternative to traditional diplomacy. It also stated that Russia sees its goals in "working to 

establish Russia's positive image worthy of the high status of its culture, education, science, 

sports achievements, the level of civil society development" (Ibid). 

                                                            
36 The Foreign Policy Concept of the Russian Federation. (2008). Retrieved September 09, 2016, from 
http://en.kremlin.ru/supplement/4116 
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It should be noted that the reunification of Crimea with Russia37 has created a new 

wave of the information war in the West against Russia (Stuenkel, 2016). Since the beginning 

of the 21st century attacks on the image of Russia never were so forthright and aggressive: 

there is an endless number of charges of imperialism, militarism, and expansionism. 

Nowadays, it is very important for the RF to assert and defend a positive national image in 

the information space. 

In modern conditions, public diplomacy becomes an especially important tool for the 

Russian image policy (Vasilenko, 2014), as PD is now regarded as a key element of nation 

branding (Nye, 2004; p.224). Despite this fact, Russian political scientists and politicians still 

underestimate close relationship of these phenomena (Naumov, 2015). The art of "soft 

power", which is aimed at the growth of states’ influence in peacetime, is more difficult than 

the military manoeuvres, thus the costs are also higher. The paradox is that today the Russian 

government is still willing to spend more money on hard power and less on soft one (Policy 

Review (2014).  

Public diplomacy is carried out mainly with the help of independent, from the 

government, political actors, such as non-governmental organizations, movements, and 

institutions whose activities are focused on the preservation of peace, development and 

improvement of international relations (Naumov, 2015). However, the actors of PD are also 

states and political leaders when they communicate directly with the public in other countries 

through informal messages in media channels or personal presentations to the public 

(Vasilenko, 2014). 

For example, Putin’s article, published in 2013 in the New York Times, where he 

appealed to US citizens about the Syrian conflict, got a significant international attention 

(Putin, 2013). In his article, Putin gave an explanation of Russian position towards the Syrian 

issue, noting that the conflict in Syria is just not a fight for democracy, but a struggle between 

government and opposition, consisting of militants and extremists. More than 12 million 

people have read the article, and it has received more than 4000 comments on the website. 

There is a need to note, that lots of comments contained calls to listen to Russia's position on 

                                                            
37 A referendum on the status of Crimea was held on March 16, 2014, by the legislature of the Autonomous 
Republic of Crimea as well as by the local government of Sevastopol, both subdivisions of Ukraine. The 
referendum asked the people of Crimea whether they wanted to join Russia as a federal subject, or if they 
wanted to restore the 1992 Crimean constitution and Crimea's status as a part of Ukraine. The referendum 
occurred five days after the Crimean government announced the Declaration of Independence of the Republic 
of Crimea, which followed a parliamentary vote in which 78 out of 100 of Crimea's parliamentarians voted in 
favour of Crimea seceding from Ukraine. Following the referendum, The Supreme Council of Crimea and 
Sevastopol City Council declared the independence of the Republic of Crimea from Ukraine and requested to 
join the Russian Federation. 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

48 
 

the Syrian issue: "I feel Putin's sincerity in this article. I hope his opinion will make some 

benefits"; "I'm shocked that, after reading President's Putin opinion, I feel that he is correct". 

Later John McCain38 responded to Putin's article in the "Pravda.ru"39 also in the appeal form 

to the Russian citizens (McCain, 2013). 

In 2014 a considerable resonance in the international media channels was caused by 

Vladimir Putin’s speech at the international discussion club "Valdai" meeting. His speech 

was facing the world community and underlining the truth of current geopolitical situation: 

"we are sliding into the times when, instead of the balance of interests and mutual guarantees, 

it is fear and the balance of mutual destruction that prevent nations from engaging in direct 

conflict" (President of Russia, 2014). 

The well-known British journalist of the newspaper Financial Times column about 

Eastern Europe Neil Buckley, commenting on the Russian President statement, writes: "Mr. 

Putin signalled he believed the US and Russia should draw a line under recent events and sit 

down with other big economies to redesign the system of global governance along 

"multipolar" lines" (Buckley, 2014). 

Nowadays, experts divide the projects for the development of PD and formation of a 

positive image of Russia in the world into seven main areas (Gamaleeva, 2006): 

1. Economic projects: mostly economic forums (the most famous one is St. 

Petersburg International Economic Forum)40. The main objectives of such projects are 

to create a favourable investment climate, to strengthen economic cooperation and 

form the ideas about Russia as a reliable and stable partner. 

2. Cultural, scientific and educational projects in the framework of UNESCO, 

international cultural cooperation, conferences and round tables, such as "the EU and 

Russia: to tolerance through culture", etc. 

3. Social projects: participation in various social international projects, such as 

the programs to reduce AIDS and drug addiction; humanitarian aid to the population 

of countries suffered from natural disasters. 

                                                            
38 John Sidney McCain III is the senior United States Senator from Arizona and the Republican presidential 
nominee for the 2008 United States presidential election. 
39 Pravda.ru (formerly Pravda Online) is a Russian internet news website established in 1999. 
40 The St. Petersburg International Economic Forum (SPIEF) is an annual Russian business event for the 
economic sector, which has been held in St. Petersburg since 1997, and under the auspices of the Russian 
President since 2005. Each year, more than 4,000 people from over 60 different countries take part. The 
Forum brings together the chief executives of major Russian and international companies, heads of state, 
political leaders, prime ministers, deputy prime ministers, departmental ministers, and governors. 
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4. Sports projects, for instance, the 2014 Winter Olympics in Sochi41 and the 

2013 Summer Universiade in Kazan42. 

5. The "church diplomacy" project: Patriarch Kirill’s43 international visits not 

only as a religious leader and the head of the Russian Orthodox Church but also as a 

truce envoy with the mission of building a political dialogue between Russia and other 

countries. Not only religious questions are discussed at these meetings, but also the 

most serious problems and challenges of the modern world: terrorism and extremism, 

the proliferation of weapons of mass destruction, epidemics, drug addiction, poverty, 

environment, and education of youth. 

6. "Festivity" project: preparations to mark the celebration of especially 

important historical dates and high-level event organizations of informal meetings 

with the leaders of world politics. The most significant projects in this area are the 

recent celebration of the 300th anniversary of St. Petersburg 44  and the 65th 

anniversary of the Victory Day45. 

7. Media projects, for instance, the largest of them are the "Valdai Club", 

Russia Today, "Open Russia"46 and others. 

There are many examples or attempts to promote Russia's soft power. For example, 

the  creation of the "Russiy Mir Foundation"47 was an important aspect in the development of 

Russian foreign policy, the main vector of which is the implementation of international 

education and humanitarian orientation programs, as well as the organization of contests and 

competitions as a means of increasing interest in in-depth study of Russian language, culture, 

                                                            
41 The 2014 Winter Olympics, officially called the XXII Olympic Winter Games and commonly known as Sochi 
2014, were a major international multi-sport event held from 7 to 23 February 2014 in Sochi, Krasnodar Krai, 
Russia, with opening rounds in certain events held on the eve of the opening ceremony, 6 February 2014. 
42 The 2013 Summer Universiade, officially known as the XXVII Summer Universiade, was held in the city of 
Kazan (Tatarstan, Russia), the most northerly city ever to host a Summer Universiade. Over 10,400 university 
athletes from 162 countries participated in 13 mandatory and 14 optional sports, making the 2013 Universiade 
the biggest ever in the history of the event. 
43 Patriarch Kirill of Москов is a Russian Orthodox bishop. He became Patriarch of Moscow and all Rus' and 
Primate of the Russian Orthodox Church on 1 February 2009. 
44  CNN (2003). St. Petersburg marks 300 years. Retrieved October 27, 2016, from 
http://edition.cnn.com/2003/WORLD/europe/05/22/russia.petersburg/index.html 
45 The Moscow Victory Day Parade of 2010 was held on 9 May 2010 to commemorate the 65th anniversary of 
the capitulation of Nazi Germany in 1945. The parade marks the Soviet Union's victory in the Great Patriotic 
War. 
46 Open Russia is a name shared by two initiatives advocating democracy and human rights in Russia founded 
by former businessman and democracy activist Mikhail Khodorkovsky. It focuses on several key areas including 
independent media, political education, the rule of law, and support for political prisoners. 
47 NCCU and Russkiy Mir Foundation have decided to establish a Russian center on NCCU campus in November, 
2012 to be a base of Russian studies in Taiwan. The center is the first one supported by the foundation to 
promote Russian cultures and language in Taiwan. 
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history (Presidential Decree, 2007). The Russian centers of the "Russiy mir Foundation" are 

created in order to promote Russian language and culture as an important element of the 

world civilization, to support a study of Russian language abroad and promote intercultural 

dialogue to strengthen mutual understanding between peoples of different countries. 

Nowadays there are 45 representative centers in the world (Russkiy mir, 2016).  

One of the most significant government agencies in the field of public diplomacy is 

the Federal Agency for the Commonwealth of Independent States, Compatriots Living 

Abroad and International Humanitarian Cooperation (or Rossotrudnichestvo), established in 

accordance with the Presidential Decree (Presidential Decree, 2008). The Agency is 

subordinated to the structure of the Ministry of Foreign Affairs and up to date has 92 offices 

in 79 countries around the world: 69 Russian centers of science and culture (RCSC), 8 RCSC 

branches in 61 countries, 23 representatives at embassies in 21 countries. The Agency's 

mission is to strengthen ties with compatriots permanently residing abroad and to assist their 

activities to enhance the cultural, scientific and business cooperation with Russia 

(Rossotrudnichestvo, 2016). 

In order to intensify the international activities of Russian non-governmental 

organizations and other domestic civil society institutions, the former President of Russia D. 

Medvedev48  supported the establishment of the Alexander Gorchakov Public Diplomacy 

Fund (President of Russia, 2010). The Fund promotes social, cultural, educational, scientific 

and management programs in the field of international relations. Major projects are aimed at 

supporting of young professionals ("Dialogue for the Future", "Diplomatic Seminar" and 

"Caucasian Dialogue"); of expert mobility ("Russian Experts Mobility Support Program") 

and development of academic projects (the Alexander Gorchakov Public Diplomacy Fund, 

2016).  

The Russian Administration also tries to make Russian foreign policy more open to 

the public. Internet websites of the President, government ministries and departments contain 

a significant amount of information about the visits and meetings of leaders and top 

diplomats to foreign countries or international organizations (Lukin, 2012; p.59). 

"Direct Line with Vladimir Putin" is another must-mention mechanism of 

implementing of Russian PD, during which the head of state responds to questions from the 

audience in Russia and abroad. For the first time, this format of communication was 

organized in December 2001 and was held annually, except 2004 and 2012. Questions are 

                                                            
48 Dmitry A. Medvedev is a Russian politician who is the current Prime Minister. From 2008 to 2012, Medvedev 
served as the third President of Russia. 
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submitted by telephone, electronic and text messages and live video during Putin’s answering 

session. If in 2001 the system received around 400 thousand questions49, in 2016 it broke the 

record with more than 3 million (Gazeta, 2016a). 

Despite the fact that the "Direct line" is focused on communication between the 

Russian president and Russian citizens and is very important in terms of domestic policy, it 

invariably attracts attention abroad. In 2015, articles about it were published in the 

Washington Post, the New York Times, the Wall Street Journal, Foreign Policy and 

Bloomberg(USA), in the Globe and Mail and the National Post (Canada), in the Financial 

Times, the Guardian, the Daily Telegraph, the Independent and in the BBC materials (UK), in 

the newspaper Le Figaro and Libération (France). Also, the "Direct line" was discussed on 

TV in Germany, Italy, India, China, Japan, Israel, the Czech Republic, Poland, Latin America, 

etc. (TASS, 2015). 

Despite some advantages, it should be noted that, unfortunately, all public diplomacy 

directions listed above are still presented fragmentedly and PD activities are carried out only 

from time to time. The reasons lie in the fact that Russia does not have ongoing programs for 

public diplomacy and constant state’s support. The Russian government also does not 

understand the real subject of PD and does not provide a proper finance. Some Russian 

experts narrowly outline the range of the Russian public diplomacy objectives (Burlinova, 

2014). For example, A. Dolinskiy indicates the following objectives: to inform the 

international public about the position of the Russian state and society; to receive feedback 

from the foreign public and to participate in the development of Russia's foreign policy 

positions based on international public opinion (Dolinskiy, 2012). 

It seems like the priority for PD in Russia is not a desire to influence world opinion. It 

tries to rely on world public opinion to formulate the Russian policy. This is a fundamentally 

wrong interpretation of public diplomacy objectives because its main purpose is to influence 

foreign publics, thus forming a positive image of one’s country; to protect and promote its 

national interests. For example, the US State Department on its official website clearly sees 

the mission of the American public diplomacy in the context of promoting national interests: 

"the mission of American public diplomacy is to support the achievement of US foreign 

policy goals and objectives, advance national interests, and enhance national security by 

informing and influencing foreign publics and by expanding and strengthening the 

                                                            
49 Mir Na Grani (2016, April 14). Direct Line 14.04.2016. Russian President Vladimir Putin. Retrieved September 
10, 2016, from http://www.mirnagrani.info/pryamaya-liniya-14-04-2016-prezident-rossii-v-putin-video-
translyaciya-onlajn/ 
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relationship between the people and Government of the United States and citizens of the rest 

of the world" (US Department of State, 2016). 

Thus, in conclusion, one can formulate the future objectives of Russian public 

diplomacy on the basis of its national interests (Naumov, 2015): 

• direct and open appeals of governments, non-governmental organizations, politicians 

and public figures to the public in other countries, in order to explain the Russian 

foreign policy objectives, its cultural policy, thus creating a favourable image of the 

country abroad; 

• government’s interaction with the foreign public through Russian NGOs; 

• direct communication between the structures and actors of civil society in Russia and 

NGOs in other countries to organize cultural and social events on significant topics;  

• actively discuss urgent humanitarian issues in the media of other countries, such as 

the initiation of environment protection, solutions of humanitarian problems for the 

protection of peace and health, which largely forms a favourable opinion on the 

Russian position on humanitarian issues and influences the formation of world's 

media agenda; 

• development of intercultural communication through the exchange system, 

educational and cultural projects, which introduce the values of RF culture to the 

world community. 

It is important to create public and private funds that would consistently finance 

certain areas of public diplomacy. Nowadays, there is the only center, the Alexander 

Gorchakov Public Diplomacy Fund, which provides assistance to those Russian NGOs, 

which want to work in the field of PD. However, until now the most important spheres of 

public diplomacy – culture, science and the programs of interaction with compatriots abroad 

– are under a serious lack of funding (GT Market, 2012)50. 

Today, there is a need to form a national strategy for public diplomacy at the state 

level and create a central government coordinating body for the development of PD programs, 

which would conduct a permanent job in this area and monitor the evaluation of achieved 

results. For example, in many countries there are governmental agencies responsible for 

public diplomacy: in China and India it is the Department of Public Diplomacy under 

command of the Ministry of Foreign Affairs (Russian CRI, 2012) (MEA Government of 

                                                            
50 According to data of international experts assessing the share of Russia and other countries in the global 
Research and Development spending: Russia spends about 1,5% of GDP, UAS – 34%, Japan and China – 12,3%, 
the EU members – 23%. Refer to GT Market, 2012. 
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India, 2014), in the United States it is Office of the Under Secretary for Public Diplomacy 

and Public Affairs (US Department of State). Russia also needs to get not only the public but 

also government support in this area.  

The current US PD main aim is to get foreign audience’s support for American 

actions in solving international problems. But despite the fact that US public diplomacy is 

one of the most influential and powerful in the world, but due to the negative attitude in the 

Middle East, the USA PD is in a crisis now. Therefore, the local government is trying to 

change the mechanisms of PD to improve the US image not only in this region but also all 

around the world. Russian public diplomacy develops effectively and successfully copes with 

the tasks assigned to it, but the overall coordination and feedback system are not optimal. 

Unfortunately, the Russian PD predominantly remains as a traditional public diplomacy, 

because of the lack of state support, the absence of ongoing programs for public diplomacy, 

proper finance and incomprehension of the real subject of PD. 
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Chapter 3.    Media as a Non-state Actor in Public Diplomacy of 

Foreign States 
 

 

3.1.   Media as an Actor of the World Public Diplomacy 
 

Public diplomacy is a multi-communication process, which involves a large number 

of actors and aims at creating and supporting of international public opinion towards one’s 

country policy and purposes (Ma, 2014). Recently, international relations researchers call 

media the fourth estate (or power), which determines an agenda, develops new expressions in 

speech, creates norms, leads masses to motion, or vice versa leads them to passivity. These 

features make mass-media one of the most important tools of public diplomacy, where media 

is becoming a showcase of each country (Norris, 2008; p. 189). 

Foreign media also plays a vital role in country's image in the international arena. This, 

in turn, is possible only with the help of a good perception and effective management of 

information (DW, 2016). The most important indicators of this is a press attaché1 working at 

the embassies of developed countries, as well as representative offices of foreign media 

opened abroad. In this context, the activities carried out by employees of foreign media has a 

very great importance in terms of work realization in other countries, visiting those countries 

with a large number of correspondents and organization activities related to the transfer of 

positive information to foreign public (Tsynaryova, 2016; p. 163). 

Together with the development of Internet, media work has acquired a new meaning, 

social networks have become a new phenomenon, which led to the highest degree of multi-

vector and mutually influencing work of PD (Ibid). At first glance, one might think that the 

dynamism of social networks directly connected to the networks themselves, but, in fact, this 

area is essentially open to the intervention of other countries and players. It seems that such a 

large increase in the transmission and exchange of information strengthens democracy, but at 

the same time, it becomes a cause of the rapid spread of crises and their transition into an 

uncontrolled phase (Ma, 2014). 

Media is one of the most traditional members of public diplomacy, but the logic of its 

work in this area is very evolved. Traditionally, media work was done mostly by newspapers, 

magazines, and radio. That time mass-media acted not as a conventional media, but as 

                                                            
1 A press agent, or flack is a professional publicist who acts on behalf of his or her client on all matters 
involving public relations. Press agents are typically employed by public personalities and organizations such as 
performers and businesses. A press agent will provide information to the media such as upcoming public 
events, interview opportunities, and promotional dates, and will work with the media in getting in touch with 
an appropriate client or resource. While press agents have traditionally worked with newspapers and 
television, they may also be conversant with newer media forms such as blogs and podcasts. 
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government agencies working in the field of public information. Television remained a zone 

of state’s exclusive control, and foreign TV channels in a national broadcast were permitted 

only by mutual agreement (Webster, 1992). 

The development of communication technology has made this process much more 

difficult to control. First of all, satellite TV and then the Internet broadcasting began to 

gradually reduce the ability of states to control their own information space. Although full 

freedom in this area is still very far away, the ability of media to broadcast information and 

news to foreign audiences has sharply increased (RAND, 2000). As a result, competition in 

the international media market has significantly enhanced, because all the major media have 

become the de-facto international. In response to this phenomenon some state, which were 

not previously involved in the struggle for global airwaves, came to the world information 

market and only increased competition (Tsynaryova, 2016; p. 165). As a result, even the most 

influential media cannot dominate information space. It forces nation-states to cooperate, 

including cooperation with foreign media form interviews to exchange programs and joint 

projects in order to achieve effective dissemination of their messages (p. 166). This is a 

relatively new, but already well-established mechanism for cooperation among states with the 

media in PD.   

Governments around the world have different attitudes to media’s role in the domestic 

and international politics. At the same time, the theories of international relations also have 

different views on the role of media. Citing the example of the traditional theories such as 

realism, one can stress, that according to realists "policy is created at the level of the elite and 

so policymakers have little interest in the perspective of public or media" (Chutel, 2014; p. 7). 

Liberals have an alternative point of view and "encourages the role of public opinion and the 

participation and feedback from the media on foreign policy society" (Ibid). Positivist media 

theory emphasizes that "society functions in an objective reality that exists independently of 

human beings" (p. 8). The critical theory argues that the media and public opinion are 

"subject to the goals of the elite in order to maintain the status quo2 or ideology" (p. 19). 

In the modern world nation-states are not the only actors in world politics. A number 

of non-governmental institutions, including institutions of higher education, religious, 

environmental, sports organizations, online communities can also be called as non-state 

actors (Cigankov, 2013; p. 7). In this regard, the role of the organizer of information flows 

belongs to mass-media. This is due to media contribution to the possibility of instantaneous 

                                                            
2 Status quo is a Latin phrase meaning the existing state of affairs, particularly with regards to social or political 
issues. In the sociological sense, it generally applies to maintain or change existing social structure and values. 
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transmission of information over a long distance to the foreign audience (Sledzevsky, 2011; p. 

145). In this case, media do not only transmit information but also do create it. According to 

the Russian researcher M. Lebedeva, "a significant feature of the education resources is that 

unlike natural resources such as oil, gas, minerals, etc., it is inexhaustible" (Lebedeva, 2009; 

p. 1). This also applies to the media as a channel of forming population attitude. 

Media, as an actor of modern world politics, is not limited to local or national space. 

For instance, CNN, BBC, Al-Jazeera, Russia Today and Euronews 3  are not only the 

instruments of influence of the leading countries in the international arena, they also have a 

significant impact on world public opinion, national and international politics. At present, the 

media as a subject of world politics has several functions (Solovev, 2004; p. 214): 

• informing the domestic and foreign public; 

• manipulation and persuasion of domestic and foreign citizens (the formation 

of stereotypes, dissemination of ideology, in some cases, formation of an "enemy" of the 

image represented by another country or ethnic group); 

• socialization and education of population (the introduction of ethnic and 

cultural patterns of behaviour, the formation of social, national and class identity);  

• audience entertainment, diversion of population attention from the domestic 

and foreign policy. The formula of "bread and circuses"4 is still central, because it can reduce 

the level of social tensions in the context of political instability; 

• the maintenance and regulation of relations between the institutions of 

government and society (in particular, appeal to public opinion); 

• control under the government, its decisions, and actions; 

• community mobilization to address socially important problems (it is no 

coincidence that A. Hitler considered the announcer Y. Levitan5 as one of the main enemies 

of the Reich (War History Online, 2013); 

• forecasting and prediction of political actions of the authorities, including their 

correction. 

                                                            
3 Euronews is a multilingual news media service, headquartered in Lyon, France. Created in 1993, it aims to 
cover world news from a pan-European perspective. 
4 "Bread and circuses" is metonymic for a superficial means of appeasement. In the case of politics, the phrase 
is used to describe the generation of public approval, not through exemplary or excellent public service or 
public policy, but through diversion; distraction; or the mere satisfaction of the immediate, shallow 
requirements of a populace. 
5 Yuri Levitan was the primary Soviet radio announcer during and after World War II. He announced on Radio 
Moscow all major international events in the 1940s–60s including the German attack on the Soviet Union in 
1941, the surrender of Germany on 9 May 1945, the death of Joseph Stalin, and the first manned spaceflight in 
1961. 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

57 
 

In turn, we can identify at least three main areas of mass media activities in global 

politics (p. 214-215): 

• media as an instrument of political power, through which governments 

implement propaganda of state ideology, impose cultural values, patterns of behaviour, 

thinking schemes, demoralization of the enemy and formation of public opinion on foreign 

policy, etc. The study of propaganda during the World War II by H. Lasswell6 laid the 

foundations of the theory of political communication and increased the value of media as a 

tool of political influence. In this regard, one should note such areas of a state’s information 

policy as a) individual information actions; b) information campaigns; c) actions in the ex-

post mode (representing the response of public institutions to already happened events); 

• media as a social institution, which the main task is to express opinions on the 

most important foreign policy decisions and actions. Moreover, the opinions expressed in the 

media can significantly differ from the government's point of view. For example, American 

public opinion against the war in Vietnam7 contradicted with the official point of view, and in 

the end, it turned out to be more important in the political decision-making process of the 

conflict. This phenomenon is called the "effect CNN", with the help of which mass-media 

describes the impact on the process of government decision-making when the organization of 

live broadcasts during the crisis affects its course and outcomes;  

• media as a corporation or "institution of influence". Currently, population 

prefers to receive political information from the media, guided by the news selection system, 

as well as the interpretation and evaluation proposed in media’s interests. 

In this regard, States are required not only to shape the media market and build 

relationships with the media system but also to participate in shaping nation-states image and 

creation of human and organizational structures of information policy (Taylor, 1997; p. 16). 

In addition, they should maintain a mutually beneficial relationship with the international 

                                                            
6 Harold Dwight Lasswell was a leading American political scientist and communications theorist. Lasswell's 
work was important in the post-World War II development of behavioralism. Similarly, his definition of 
propaganda was also viewed as an important development to understanding the goal of propaganda. 
Lasswell's studies on propaganda produced breakthroughs on the subject which broadened current views on 
the means and stated objectives that could be achieved through propaganda to include not only the change of 
opinions but also change in actions. 
7 The Vietnam War was a war that occurred in Vietnam, Laos, and Cambodia from 1 November 1955 to the fall 
of Saigon on 30 April 1975. It was the second of the Indochina Wars and was officially fought between North 
Vietnam and the government of South Vietnam. The North Vietnamese army was supported by the Soviet 
Union, China and other communist allies and the South Vietnamese army was supported by the United States, 
South Korea, Australia, Thailand and other anti-communist allies and the war is therefore considered a Cold 
War-era proxy war. 
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news agencies and ensure state’s information security (p. 73). Here, one should stress the 

main directions of states’ policy towards media: 

1. Full governmental control over information and priority of ideological 

and propaganda techniques of formation of mass communications. Media is deprived 

of political influence and represents not even a tool of ideological control over the 

population, but rather a form of imitation of public presence in the information space 

(Ibid; p. 79); 

2. Manipulation of media structures. Nation governments conduct the 

thorough analysis and selection of information messages generated by media, using 

the mechanism of political and ideological censorship and even partial repression 

against journalists. Under these conditions, the most common technique of the state 

policy is the restriction of political opposition access to media and establishing of 

control over journalists who criticize the government. However, despite the 

subordinate status, media have a certain political influence and even some 

independence (Beder, 2004); 

3. Maintenance of a balanced relationship with the media as an 

autonomous and influential political actor. There is the legal guarantee of media 

independence and various legislated types and forms of media ownership. At the same 

time, a wide variety of public and private media creates opportunities for free 

competition. However, the problems associated with unrestricted freedom of speech 

bear additional social risks (Solovev, 2004; p. 223). 

In this regard, there are three models of state relations with media in modern 

democracies (p.217-218): 

• the first model can be called "a free marketplace of ideas". According to it, the 

main task of any state is to guarantee citizens' access to information. It is supposed to exclude 

authorities’ penalty towards criticism from the media; there is the absence of censorship and 

restrictions on the materials collection by journalists, using the lawful means; the lack of 

restrictions on the distribution of media content across borders, the establishment of the 

guarantees of journalists’ freedom in choosing topics and expressing the author's position; 

• the second one is the model of "social responsibility". Here in the process of 

interaction with any state media must fulfill certain obligations to the community, meet the 

standards of objective presentation of information, its reliability and accuracy. A state is 

obliged to ensure media pluralism, but in the presence of threats to public security retains the 
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possibility of interference in media’s activities. Mass-media, in turn, should not produce 

massive fears among the population and promote the popularization of violence and other 

negative developments; 

• the third model can be called a "democratic representation", which focuses on 

the content of media materials, freedom from bureaucratic control authorities, as well as 

media as a social, cultural, educational and non-commercial institution. 

Nation-states use different methods of working with media and journalists, namely 

public, half-shadow and shadow (Pasty, 2004; p. 8). A public method is aimed at creating 

transparency, interactivity and information openness of government activities; formulation of 

information policy, based on the real needs of its citizens and the world community. It 

includes: 

1. Accreditation of journalists in the "hot spots", their invitation to briefings and 

delegations, serving in official visits to foreign countries. 

2. Meeting of government officials with the editors. 

3. Authorities’ monitoring of public reaction to government decisions. 

Half-shadow methods include the "gray practices", in particular, the organization of 

contacts between journalists and authorities with predefined and prepared questions and 

answers. Sometimes it also includes a variety of actions in the diplomatic sphere. For 

example, prior to military operations in Iraq in 2003 E. Primakov8 as the personal envoy of 

the Russian President came to Iraq to persuade Saddam Hussein9 to resign (Myers, 2015; p. 

227). A protracted period of time this fact was unknown to the world community. 

Shadow methods include such techniques as indirect administrative or economic 

sanctions, unlawful prosecutions of journalists, blackmail, informal meetings, anonymous 

information to the public by authorities (Solovev, 2004; p. 211-212). Here the question arises: 

what role has the media censorship? 

One can distinguish two main blocks of governmental tasks when imposing 

censorship on the disseminated information. The first block describes the policy of restricting 

information in manipulative purposes. It includes: bans or restrictions on coverage of the 

                                                            
8 Yevgeny Maksimovich Primakov was a Russian politician and diplomat who served as Prime Minister of Russia 
from 1998 to 1999. During his long career, he also served as Foreign Minister, Speaker of the Supreme Soviet 
of the Soviet Union, and chief of the intelligence service. 
9 Saddam Hussein was the fifth President of Iraq, serving in this capacity from 16 July 1979 until 9 April 2003. A 
leading member of the revolutionary Arab Socialist Ba'ath Party, and later, the Baghdad-based Ba'ath Party 
and its regional organization the Iraqi Ba'ath Party—which espoused Ba'athism, a mix of Arab nationalism and 
socialism—Saddam played a key role in the 1968 coup (later referred to as the 17 July Revolution) that brought 
the party to power in Iraq. 
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"losing" for authorities’ issues; monopolization of information space, i.e. presentation of 

single national point of view; lack of plurality of information messages or interpretations (this 

situation is examined in E. Noelle-Neumann’s model of "spiral of silence" 10 ); provide 

citizens with incomplete information, which impedes their choices and formation of their 

own point of view, etc. A good example of it is a ban on the "defeatist" stories in Iraq in order 

to avoid the demoralization of the US Army and protest among the American public.  

In this case, the Russian professor I. Dzyaloshinsky identifies four manipulative 

techniques of impact on society (Dzyaloshinsky, 2005; p. 29): 

1. Information management (creation of information noise, selection of information, 

the organization of "accidental leak" of information and misinformation); 

2. Psychological manipulation (use of frightening topics and simplification of 

problems, etc.); 

3. Emotional manipulation; the use of social control mechanisms (involving of 

groups of influence, motivate a person to act as everyone does); 

4. Manipulation by rational and persuasive arguments (opinion polls, expert 

commentaries, forecasts). 

The second block emphasizes the positive component in the relationship "authority-

media-society", which includes, first of all, preservation of priority of public interests over 

private. Secondly, it creates conditions for the maintenance of public consensus and 

prevention of society split. Thirdly, it prevents the use of media as a tool to manipulate public 

opinion. And finally, it preserves political stability, prevents panic and unauthorized protest 

actions (Belikova, 2016; p. 4). 

The negative example of censorship lack is the independence of France media and the 

publication of caricatures of the Prophet Muhammad 11 , which led to inter-civilizational 

conflict and terrorist act12. In turn, the providing of multidirectional information impedes 

                                                            
10 The spiral of silence theory is a political science and mass communication theory proposed by the German 
political scientist Elisabeth Noelle-Neumann, which stipulates that individuals have a fear of isolation, which 
results from the idea that a social group or the society in general might isolate, neglect, or exclude members 
due to the members' opinions. This fear of isolation consequently leads to remaining silent instead of voicing 
opinions. Media is an important factor that relates to both the dominant idea and people's perception of the 
dominant idea. The assessment of one's social environment may not always correlate with reality. 
11 Taibi, C. (2015). These Are the Charlie Hebdo Cartoons That Terrorists Thought Were Worth Killing Over. 
Retrieved October 30, 2016, from http://www.huffingtonpost.com/2015/01/07/charlie-hebdo-cartoons-paris-
french-newspaper-shooting_n_6429552.html 
12 The Telegraph. (2015). Prophet Mohammed Cartoons Controversy: Timeline. Retrieved September 14, 2016, 
from http://www.telegraph.co.uk/news/worldnews/europe/france/11341599/Prophet-Muhammad-cartoons-
controversy-timeline.html 
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population to choose the most important and authentic interpretation of political events, 

prevents the formation of clear images and its own political position.  

Based on the information given above, one can stress media's role in the world 

politics, such as (Osinform, 2011): 

1. Popularization of political power; 

2. Promotion or criticism of the government’s initiatives in the field of 

foreign policy; 

3. Formation of image/nation branding of any state in the international arena; 

4. Identification of international problems and ways to overcome them; 

5. Smoothing of foreign policy contradictions; 

6. Increasing or decreasing stability of any state or political regime; 

7. Incitement of ethnic hatred and conflicts. 

It is worth mentioning, media helps to build an international platform for dialogue in 

diplomatic activities and plays a role of mediator, helping to create direct or indirect 

interaction between the government and its citizens, thus defusing crises and developing 

international cooperation (Vorobiev, Gerasimovich, 2008; p. 392). The former US Secretary 

of State H. Kissinger13 transmitted information to the parties of the conflict indirectly through 

interviews during the coup in Afghanistan in 1973 in order to help break the deadlock by 

using the famous "shuttle diplomacy"14, when the media plays an important role as a platform 

for dialogue (In These Times, 2015). 

After the Cold War, one-sided monolog in foreign policy gradually moved into the 

stage of multilateral dialogue. By the organization of summits and forums media began to 

strengthen communication between audiences in different countries. For example, in 2009 the 

Xinhua News Agency15 held a "World Media Summit". More than 179 media agencies and 

more than 1000 reporters from different countries, including the traditional media and new 

media, attended this summit (WMS, 2014). Through this forum Xinhua created a platform for 

                                                            
13 Henry Alfred Kissinger is an American diplomat and political scientist. He served as National Security Advisor 
and later concurrently as United States Secretary of State in the administrations of presidents Richard Nixon 
and Gerald Ford. For his actions negotiating an unsuccessful ceasefire in Vietnam, Kissinger received the 1973 
Nobel Peace Prize under controversial circumstances, with two members of the committee resigning in protest. 
Kissinger later sought, unsuccessfully, to return the prize. After his term, his advice has been sought by world 
leaders including subsequent U.S. presidents. 
14 In diplomacy and international relations, shuttle diplomacy is the action of an outside party in serving as an 
intermediary between (or among) principals in a dispute, without direct principal-to-principal contact. 
15 The Xinhua News Agency is the official press agency of the People's Republic of China. Xinhua is the biggest 
and most influential media organization in China. Xinhua is a ministry-level institution subordinate to the 
Chinese central government. Its president is a member of the Central Committee of China's Communist Party. 
Xinhua operates more than 170 foreign bureaus worldwide, and maintains 31 bureaus in China. 
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interaction with foreign news services, deepening trust and mutual understanding. It has also 

become a good platform to demonstrate China's soft power. 

In the context of world politics, the importance and relevance of using techniques to 

influence international public opinion are still play a crucial role (Live Prog, 2014). In some 

cases, the media uses methods of information exchange between the political actors and 

public, where the needs and interests of the last group are taken into account. The main types 

of transmission of such information may include political advertising and political PR16. 

Sometimes it uses the methods of propaganda and agitation. Here the leading role 

belongs to political actors and media structures. These communication methods are used to 

suppress political opponents with their unsuitable ideas, goals, and values (Live Prog, 2014). 

Characteristic features of propaganda communication are the targeted dissemination of 

political information, ignoring public interests and prohibition to receive the information 

from alternative sources (Coulby, 2010; p. 53). It may be noted that with the help of 

propaganda it is possible to define the development of guidance, beneficial only for a limited 

group of privileged people.  

For example, the US authorities, when initiating the invasion of Iraq, have used two 

methods of informational pressure: search for evidence of the existence of chemical weapons 

in Iraq and, as a result, threat to the existence of civilized nations; informational pressure, 

using private arguments to persuade potential allies (NBC News, 2005). 

In conclusion, it may be noted that it is impossible to deny the difficulties of showing 

the diversity of facts in news reportages. What is more, media itself is not always interested 

in doing that. Therefore, political events will be selected for a specific task, in particular, the 

implementation of political order of the leading players (Balkin, 1998). Moreover, due to the 

evolution of the global communication context (with cheapening of communication 

technologies and the proliferation of the Internet), the great powers are not the only actors 

able to disseminate information throughout the world. As a consequence, the ability of each 

individual actor to influence the global information space has decreased. This is why in a 

changeable environment, states are forced to involve non-state actors in their public 

diplomacy (Table 3), such as mass media, including national news networks. 

 
 

                                                            
16  According to Political Public Relations. Principles and Applications (Routledge) political PR is the 
management process by which an organization or individual actor for political purposes, through purposeful 
communication and action, seeks to influence and to establish, build, and maintain beneficial relationships and 
reputations with its key publics to help support its mission and achieve its goals. 
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Table 3. Non-stare Actors of International Relations 

Types of Non-state Actors Examples 

Sub-state Actors 

• automobile industry and the tobacco 

industry in America 

• the trade union (British English) 

• labour union (Canadian English)  

• labor union (American English) 

Intergovernmental Organizations (IGOs) 

Global 

• The United Nations (UN) 

• World Trade Organization (WTO) 

•  International Monetary Fund (IMF) 

Regional 

• The Association of Southeast Asian 

Nations (ASEAN) 

• European Union (EU) 

Transnational Actors 

Transnational Corporations (TNCs) / 

Multinational Corporations (MNCs) 

• Industrial corporations (Sony, 

Honda, Toyota, Petronas, etc.) 

• Financial corporations (Oversea-

Chinese Banking Corporation 

Limited (OCBC Bank)) 

• Services such as CNN/BBC news 

networks, McDonald’s fast food 

chain, international airlines like 

MAS, Asiana Airlines and more, 

Hilton Hotels & Resorts 
 

Nongovernmental Organizations (NGOs) 

• Amnesty International 

• World Wide Fund for Nature 

• The Global Fund to Fight AIDS, 

Tuberculosis and Malaria 

Political Groups that Advocate Violence 

(Terrorists) 
Al-Qaeda 

International Criminal Groups 

• The Yakuza in Japan 

• The Sicilian Mafia in Italy 

• Triads in Hong Kong, Macau, 

Taiwan 

Source: S.Joey/Academia.edu (2011) 
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3.2.     The Concept of “Telediplomacy” in Contemporary International 

Relations  
 

 

Nowadays, the global TV is increasingly used as an instrument of foreign policy; 

moreover, it also influences the course of world events. Currently, the global news system is 

in the process of online development: resources of the Internet allow users to get information 

about any publications, television and news agencies (Table 4). Here the term 

"telediplomacy" plays a significant role in a new diplomatic paradigm, the development of 

which is associated with high-speed information and communication technologies. 
 

Table 4. Leading Suppliers of News Information 

This table presents the largest providers of international news information: the leading news 

agencies, global and regional news networks, radio services, carrying out multi-language broadcasts; 

newspapers and magazines, producing specialized publications for various regions of the world. 
 

News agencies News Networks Radio services International editions 

Reuters CNN BBC World Service Financial Times 

Associated Press 

 

ВВС World Voice of America International Herald 

Tribune 

 

Havas 

 

Euronews Deutsche Welle USA Today 

France Press 

 

Bloomberg TV France International Wall Street Journal 

ИТАР-ТАСС 

(ITAR-TASS) 

CNBC Liberty Time 

Интерфакс 

(Interfax) 

Sky News Free Europe Newsweek 

Bloomberg 

 

Deutsche Welle Free Asia Economist 

DPA Al-Jazeera Голос России 

(The Voice of Russia) 

 

РИА «Новости» 

(RIA, News) 

   

Source: Study Doc (2014) 

Telediplomacy is directly related to the transformation of traditional diplomatic 

processes. The process of communication in diplomacy reveals the official positions of 

individuals and political line of states that are often carried out in order to enlist the support 

of other actors in the international arena. Throughout the 20th century diplomacy was about 

the procedures, closed from public eyes (Karpenko, 2013; p. 14). At the end of the 20th 

century, diplomacy has been transformed into an open process that involves the mass media 

and the international community, due to democratization, active participation of the masses in 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

65 
 

political processes, as well as technological developments in the communication sector and 

globalization of e-journalism17. 

Telediplomacy plays a crucial role in the political process, and, therefore, cannot be 

underestimated. Nowadays, leaders of states and diplomats often use global television 

broadcast to announce their decisions (Gubina, 2014; p. 176). Thus, there are two main 

factors of global media networks "diplomatic mission": instant delivery of messages "on 

air"18 and real-time impact of news content on a global audience. This identifies the key 

objectives of global television news: 

• to fully informed about the various political, social and cultural 

processes of the world; 

• to provide a platform for performances of world leaders, including the 

opposition. 

Global TV news features, in particular, breaking news and lighting of crises with 

special headings, such as "America is under attack," "America at War", or "the Middle East 

crisis", create three stages of international policy formation (Sabitova, 2010; p. 2). First of all, 

editors of television news networks are constantly demanding new details about a particular 

event from reporters. Secondly, those reports encourage leaders to respond quickly and 

comment on the unfolding events. Thirdly, leaders request experts and diplomats to analyze 

the situation and make recommendations (Gilboa, 2002; p. 6). 

The ability of global television networks to influence political decision-making and 

sometimes change the course of events is called "the CNN effect" (Zingarelli, 2010). There 

are two versions concerning the period when this term came into use. Some international 

relations researchers believe that analysts began to use it in 1991 during the Gulf War19, 

when CNN air became a channel of communication between the US and Iraqi governments. 

Others insist on "Somali version" when CNN was covering the news about the US failing 

military operation in Mogadishu in 199320, which caused a wide resonance in American 

society, demanded the withdrawal of American troops from Somalia. 

                                                            
17 Or “digital” journalism.  
18 Live streams. 
19 The Gulf War (2 August 1990 – 28 February 1991) was a war waged by coalition forces from 34 nations led 
by the United States against Iraq in response to Iraq's invasion and annexation of Kuwait. The war was marked 
by the introduction of live news broadcasts from the front lines of the battle, principally by the U.S. 
network CNN. 
20 The Battle of Mogadishu or Day of the Rangers was part of Operation Gothic Serpent and was fought from 
3–4 October 1993, in Mogadishu, Somalia, between forces of the United States, supported by UNOSOM II, and 

https://en.wikipedia.org/wiki/CNN
https://en.wikipedia.org/wiki/Operation_Gothic_Serpent
https://en.wikipedia.org/wiki/Mogadishu
https://en.wikipedia.org/wiki/Somalia
https://en.wikipedia.org/wiki/United_Nations_Operation_in_Somalia_II
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Today, this term is referred not only to CNN but also to other international news 

channels. The "Al-Jazeera effect"21 represents the major role of Al-Jazeera as a pan-Arab 

television network, which carries out the mission of binding media between the Arab world 

and Arab diasporas, particularly living in Europe and North America, as well as supplies 

exclusive, to Western audiences, information, which greatly expands the idea of views on 

events and issues of the Arab East. 

The "CNN effect" is widely discussed by media researchers. Some analysts support 

the idea of the effectiveness of television networks in international politics, others see this 

"effect" as a bloated PR brand (Orlova, 2003). Truth is, rather, in the middle. One cannot 

deny the obvious thing that TV images, broadcasting to the whole world, have a powerful 

impact on the global audience, including its elite layers. Under the influence of these images, 

the solutions of world elite are catalyzed and adjusted. 

Researchers note four conditions under which global television can affect the 

outcome of political and diplomatic solutions. Firstly, the degree of global TV impact 

depends on the scale of events. For instance, international crises and humanitarian disasters, 

large-scale attacks rank first in international events and require taking appropriate measures.  

Secondly, if international events are accompanied by a political vacuum (or inability of the 

leaders to keep the situation under control) it is quite difficult to define a clear political line in 

relation to a particular problem. Thirdly, it depends on journalist access to necessary 

information without any restrictions or censorship. Finally, a covered event should attract the 

attention of the wide audience (Ammon, 2002; p. 132). 

Large-scale events, like international crises, military operations, major terrorist attacks, 

are under the constant light on air. When the global television networks concentrate 

exclusively on such events, for example, 9/11 event, NATO antiterrorism campaign in 

Afghanistan22 or the war in Iraq in 2003, there is little attention to the rest of the news. Thus, 

audience focuses only on the perception of a major crisis (Samzan, 2015). This crowding-out 

effect increases the global television impact on all actors of the conflict, including the 

                                                                                                                                                                                         
Somali militiamen loyal to the self-proclaimed president-to-be Mohamed Farrah Aidid, who had support from 
armed civilian fighters. 
21 The Al Jazeera effect is a term used in political science and media studies to describe the impact of new 
media and media sources on global politics, namely, reducing the government and mainstream media 
monopoly on information and empowering groups which previously lacked a global voice. The primary 
example is the effect's namesake - the impact of the Al Jazeera Media Network on the politics of the Arab 
world. 
22 Following the terrorist attacks of September 11, 2001, several nations took on Al-Qaeda and the Taliban 
during Operation Enduring Freedom in Afghanistan, which was the initial combat operations starting on 7 
October 2001, in the wake of the 11 September attacks on the United States, and during 2002 and 2003. 

https://en.wikipedia.org/wiki/Militia
https://en.wikipedia.org/wiki/Mohamed_Farrah_Aidid
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international community. For instance, information update necessitates a rapid response to an 

event from political leaders (Price, 2002; p. 242). If such events are out of politicians and 

diplomats’ control (it often happens in reality), then a global TV information supply becomes 

a key impact on the audience. 

The uncertainty of the political line during acute international crises can vary from the 

slow response of governments on what is happening to the complete political vacuum. The 

degree of political uncertainty also determines the impact of events lighting by the global 

television. Researchers distinguish a number of scenarios in which events can develop in case 

of political uncertainty (Robinson, 2001; p. 533): 

1. Critical coverage of events puts public opinion against the political course, and if it 

is not timely revised, a negative connotation in the news content will be aggravated. 

2. The negative images in the news aggrieve the reputation of the government and 

cause a confidence crisis of the authorities. Without a proper response, politicians can face 

the failure of their image and harsh criticism in their address. In this case, the political line 

has to be revised in order to counteract the negative image. 

3. If there is disagreement among the major political figures, a critical approach to the 

problem of television networks provides support for those who want to change the political 

course. 

Thus, without a clear strategy politicians become highly vulnerable to global 

television networks. Here, one need to stress that there are several opinions concerning the 

effect of global television. The former US Secretary of State Colin Powell said that cover 

events do not change the political line, but create an environment in which the policy operates. 

Canadian senior diplomat Brian Buckley believes that TV industry does not define any policy 

or decision, or the consequences of these decisions (p. 535). 

During the Kosovo crisis in 199923, the agency Reuters24 quoted one anonymous 

senior US official, who noted that "the CNN factor is overrated. It's only when we, as 

officials of the U.S. government, respond to the pictures that there is a consequence to those 

pictures. We create the CNN factor, not CNN or the public or the warring parties" (Nieman, 

1999). 

                                                            
23 The Kosovo War was an armed conflict in Kosovo that lasted from 28 February 1998 until 11 June 1999. It 
was fought by the forces of the Federal Republic of Yugoslavia (by this time, consisting of the Republics of 
Montenegro and Serbia), which controlled Kosovo before the war, and the Kosovo Albanian rebel group 
known as the Kosovo Liberation Army (KLA), with air support from the North Atlantic Treaty 
Organisation (NATO) and ground support from the Albanian army. 
24 Reuters is an international news agency headquartered in Canary Wharf, London, England, United Kingdom 
and is a division of Thomson Reuters. 

https://en.wikipedia.org/wiki/Kosovo
https://en.wikipedia.org/wiki/Federal_Republic_of_Yugoslavia
https://en.wikipedia.org/wiki/Kosovo_Albanian
https://en.wikipedia.org/wiki/Kosovo_Liberation_Army
https://en.wikipedia.org/wiki/North_Atlantic_Treaty_Organisation
https://en.wikipedia.org/wiki/North_Atlantic_Treaty_Organisation
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Media analytic Nick Gowing had an interview with some politicians from different 

countries and came to the conclusion that most of the government officials do not agree with 

the fact that television can determine their course of action and influence on the decision-

making process. However, when politicians need to justify their motives, they often refer to 

the television news information, encouraging them to take actions (Gowing, 1997; p. 38). The 

good examples of it are the starving children in Somalia (US intervention in Somalia in 1992), 

the ethnic cleansing in Kosovo (the military campaign in the Balkans, 1999), the dictatorial 

regime of Saddam Hussein (the Gulf war), the civil protest over political corruption in Syria 

led to the civil war or Arab Spring protests calling for Bashar al-Assad removal, escalated to 

armed conflict (Syrian Civil war). 

It is worth mentioning that the most difficult condition to meet in practice is the third 

one – to ensure journalists' access to information (Nieman, 1999). When it comes to 

information, directly related to the governmental interest, especially in times of crises, 

politicians try to do everything possible to limit the access of such information to reporters or 

give it in a controlled and dosage form. Examples of it are the events in Iraq, Kosovo, and 

Chechnya. As a result, there will be a discrepancy between the data of official reports and 

unofficial sources. 

The implementation of the fourth condition necessary for the efficient operation of the 

global television networks is the attracting of a wider audience attention, which is also not so 

easily feasible in practice. It is important to note that the coverage of the various reports is 

broadcasted differently. Recent examples are the news relating to lighting the terrorist attacks 

in Paris25, which were broadcasting in Taiwan for several days, led to the non-governmental 

organizations’ solidarity and making stands with the French flag, and the Russian aircraft 

crash26, which was ignored not only by Taiwanese media, but also by other foreign media 

agencies.  

Thus, there is a certain determinant, which shows that events in countries that pose no 

strategic interest to the West, as a rule, do not cause a wave of public sentiment. Limiting the 

impact of global television on public opinion may also be in desensitization of people to 

specific information. The coverage of the terrorist attacks committed by Palestinian suicide 

                                                            
25 On the evening of Friday 13 November 2015, a series of coordinated terrorist attacks occurred in Paris, 
France and the city's northern suburb, Saint-Denis. 
26 Metrojet Flight 9268 was an international chartered passenger flight, operated by Russian airline, which 
disintegrated above the northern Sinai on 31 October 2015. The aircraft, an Airbus A321-231, was carrying 217 
passengers and seven crew members who were all killed. On 24 February 2016, Egyptian President Abdel 
Fattah el-Sisi acknowledged that terrorism caused the crash. 
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bombers in Israel does not shake the rest of the world, even though the news about is 

constantly broadcasted in the global television news. 

However, the effect of global television is often overrated. M. Alleyne rightly points 

out "the ability of satellite TV to attract the world's attention to a particular issue does not 

necessarily mean that world politics will become more democratic" (Alleyne, 1997; p. 10). 

But despite this, the fact, that events are taking place "in the public eye" of the entire world 

and are lighted by TV journalists in its development, contributes to the rapid reaction of 

various experts to conflict situations. There is a need in quick response of politicians and 

diplomats to avoid clearly negative coverage of events and reputational damage of 

governments, involved in the conflict. 

On the other hand, one cannot admit the fact that the impact of global television 

networks in the course of events is not always positive. Direct reports often undermine the 

legitimacy of governments, which are already in a state of crisis. The instantaneous spread of 

information and breadth of its coverage deprive decision-makers circles an opportunity to 

fully and adequately assess the situation. Decisions, accepted in such situations, are often 

spontaneous, short-sighted and strategically wrong. 

The potential global television abilities to build up the international policy are 

(Ammon, 2002; p. 131-132): 

1. International global television news forms the agenda. 

The information of global news channels allows politicians to include certain issues in 

their agenda and prioritize the most important topics. Therefore, many government 

institutions and diplomatic offices televisions tuned to CNN or BBC World (Beer, n.d.). 

Agenda setting is due to the degree of importance of certain issues. The primary global 

television networks’ goal includes the allocation of the primacy of any problem (for example, 

one can put the president’s statement in foreign policy, or report on the government's policy 

on economic issues in the first place). Accordingly, the main event will be the most intensely 

illuminated and displayed on the first place in the news, then it will attract more attention 

than the next report. In addition to determining the primacy, global news television lighting 

defines the criteria for events, perspectives and builds the configuration of facts. The 

sequence of facts can significantly change the politicians and diplomats’ perception of the 

events. In fact, the potential power of global television news is in the primacy of events and 

features of its coverage.  

In 1993, at the seminar of Annenberg School for Communication and Journalism on 

communication policy, attended by the former US government officials, including the former 
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president and CIA director, there was announced about two powerful capabilities to TV 

(Orlova, 2003). The first one is about showing unexpected events which affect public 

perception of international crises. The second one is about the ability to shape the agenda of 

unplanned and unexpected events, particularly in times of commencement and completion of 

crises. 

The example of this is the lighting of pogroms of white settlers’ farms by black 

squatters in Zimbabwe in April 2000 led to murder and looting (Cauvin, 2000). The situation 

was complicated by the fact that Zimbabwe's President Robert Mugabe demonstrated full 

support for the bandits. BBC World has played a special role in the coverage of events in 

Zimbabwe (a former British colony). Timely coverage of the British television network news 

contributed to the fact that the UN took it under surveillance, and the situation started to get 

better. 

Therefore, the global television serves as a lever for recognizing the problems and, 

ultimately, forms the agenda for the world policy makers. 

2. International TV news is a unique source of information. 

The uniqueness of the global television information is the ability to deliver abundant 

video from the scene, as well as a competent analysis of what is happening. CNN has become 

a unique source of information during the coup in the Soviet Union in August 199127. For 

example, the US President George W. Bush knew about the coup from the CNN reports, but 

not from the American ambassador in Moscow and officials. 

Some media analysts and politicians believe that the psychological impact of 

television images can change or correct the officials’ decisions on a particular issue. 

According to W. Hachten’s opinion, the television broadcasts influenced the beginning and 

the end of US military operations in Somalia in December 1992 (Hachten, 1996; p. 7). Lee 

Hamilton, the former chairman of the International Relations Committee of the US House of 

Representatives, stressed that "the footage, showing starving children rather than political 

goals, led us to Somalia in 1992. Footage of killed soldiers of the American army, but not the 

end of our tasks, have forced us to leave Somalia" (Ammon, 2002; p. 134). Of course, some 

media researches believed that the coverage of Somalia events was followed by the 

politicians’ debate in the summer and autumn of 1992 to send troops to the country. The tone 

was set by Washington, not journalists. Somalia is not an example of how TV affects the 

                                                            
27 The 1991 Soviet coup d'état attempt, also known as the August Putsch or August Coup was a coup d'état 
attempt by a group of members of the Soviet Union's government to take control of the country from Soviet 
president Mikhail Gorbachev. 
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government but is a testimony of governments’ ability to influence television reports. Despite 

this, politicians themselves, including the former US President G. Bush, argued that the 

television reports about starving children prompted them to take actions (Orlova, 2003).  

Competent exclusive coverage does not always solve the problem. Despite the efforts, 

taking by journalists of television networks, especially those from the BBC World, in light of 

deadly famine in Ethiopia in 2000, the international community reacted too late to the 

problem, although the video effect was very strong: Ethiopian children were dying right in 

front of the cameras (Berrebi, 2015). The Ethiopian authorities accused rich countries of 

indifference to the problem, caused by drought while refusing to explain why in such a hard 

time, they spend money on the war with Eritrea. But again, because of the role, attributed by 

the global TV, about 10 million starving people got help. (Kiros, 2005; p. 20).  

3. Global TV is a mediator in diplomatic procedures. 

The exchanges of statements of Heads of Government repeatedly occur in the global 

television broadcast. After the Gulf War, G. Bush and S. Hussein used the CNN broadcast to 

respond to each other, where media researches noted that "world leaders and the Foreign 

Ministers began to use CNN as a mediator in the diplomatic protocol" (Auletta, 1997; p. 207). 

In fact, the intermediary function of television in the negotiation process was noted in 

1977, after the famous interview with CBS host Walter Cronkite, who was a mediator in talks 

between Egyptian President Anwar Sadat and Israeli Prime Minister Menachem Begin. 

Cronkite then did something that diplomats could not: while having a conversation with one 

or another, he literally persuaded them to meet (Seib, 1996; p. 111). Today, a diplomatic 

mediation is a usual work of journalists of global television networks. 

Hosts of television programs often invite representatives of the opposition forces "at 

the negotiation table" in the studio. For example, during the conflict between Ukrainian 

government forces and troops in the southeast of Ukraine, the host of the talk show "Time 

will show"28 P. Tolstoy in July 2016 invited to the studio representatives of both sides to 

discuss the possibility of resolving the crisis. 

Such meetings, of course, do not always lead to the desired result and reconciliation of 

the parties, as in the case of W. Cronkite, but their need is obvious. According to political 

analysts’ point of view, intermediaries perform essential functions (Lebedeva, 1997; p. 125), 

which are to: 

                                                            
28 Time will show is a talk show (since 2014) about the topics of the Russian people concern. Politicians, 
political scientists, journalists, businessmen and indifferent Russians take part in discussions. 
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• provide communication field for the exchange of information and points of view 

between the parties of a conflict; 

• contribute to the formation of an adequate perception of the parties' positions and 

finding a common language; 

• help to make a diagnostic of the conflict and assess possible options for a solution 

acceptable to both sides; 

• may suggest additional ideas on conflict resolution to participants; 

• provide an opportunity for the parties to adequately posit itself during the 

negotiations, and during the conflict; 

• support the desire of participants to find a way out of the conflict and solve the 

problems. 

Global television has a lot of resources to effectively carry out the role of mediators in 

the complex political processes. First of all, it has not only advanced technologies, which 

allows linking two or three negotiators in real time, but also highly qualified experts, engaged 

in the moderating of discussions. Eventually, the current global TV can rightly be considered 

as a full participant in political processes (Gilboa, 2005; p. 27). 

In this regard, one also needs to stress that the global TV provides a field for 

propaganda, misinformation, diplomatic and political manipulation of public opinion, which 

entails challenges for informational diplomacy (Auletta, 1997; p. 209). The leaders and 

politicians often use the air of global television to make rigid statements, hoping to defend 

their point of view and shake the position of opponents. In order to create a strong 

atmosphere, they also use traditional propagandistic techniques, such as the vocabulary of 

"cold war" period. For instance, during his speech concerning the situation in Iraq in 2003, G. 

Bush used such phrases as "oppressed people" of Iraq, waiting for the "liberator" (The White 

House, 2003). 

In the context of contemporary international relations, it is becoming more difficult 

for journalism to convey its position in a neutral tone. In fact, it faces the dilemma, where the 

pursuit of objectivity contradicts the need to serve as an instrument of information warfare, 

sometimes with the elements of propaganda. Other examples are the reports concerning the 

Georgian war, where the Western media tried to avoid the information about the facts of 

impairment of the South Ossetia population rights; and the situation in Eastern Ukraine, 

where civilian population has no freedom of speech; where before the conflict the Kievan 

government announced about prohibition of use of Russian language and tried to close 
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Russian local schools 29 ; where since 2014 until now the governmental military forces 

continue bombarding houses of local population, caused 2000 civilians died (OCHA, 2016).   

Thus, the international news broadcasting sphere became a scope of active lobbying 

of states’ political strategies. "After the attack on the World Trade Center and the Pentagon, 

the debate on the significance of a "clash of civilizations" was no longer confined primarily to 

academic institutions", says M. Price in the book "Media and sovereignty" (Price, 2002; p. 

199). Governments are increasingly using electronic media for the formation of public and 

leaders’ opinion of other countries. 

Strictly speaking, this is what used to be called "propaganda" before or the prerogative 

of public diplomacy. It is believed that PD is the less aggressive sphere than media diplomacy. 

Public diplomacy is primarily aimed at the masses, while telediplomacy may be limited to 

deliberate action of the political elite. Although satellite news services are not sponsored by 

governments, however, they are under country leaders’ deliberate attention. 

One of the reasons of governments’ special attention to the television network is the 

television's ability to shape world public opinion. The impact of television images much 

stronger than verbal: visual information is perceived instantly, faster and remembered for a 

long time. In the first two days of coverage of the military operation in Iraq in 2003, the 

implicit pressure of government priorities made global television network CNN International 

and BBC World not to concentrate attention on the violent reaction of millions of people in 

various countries to protest against the war. On the second day of the war, BBC World 

showed demarche of thousands of people in London from a bird's-eye view, maybe in order 

to avoid showing slogans. Euronews chose another way and from the first day included in the 

broadcast multiple screenings of the public reaction in various countries of the world, 

including Italy, Spain, China, Jordan, etc. Subsequently, CNN International and BBC World 

increased the number of anti-war sentiment reports on air, showed demonstrations and 

antiwar slogans and posters (including the US president's image with the "Hitler" mustache)30. 

Therefore, there is no reason to blame the global channels of bias. The complex international 

situation creates difficult conditions for journalists (Orlova, 2003).  

Caution of journalists and editors of the American and British television networks, 

especially in the first days of the war, can be explained. Devotion and loyalty of 

                                                            
29 France-Presse, A. (2014). Ukrainian or Russian? Language gets political in Ukraine. Retrieved October 31, 
2016, from http://www.ndtv.com/world-news/ukrainian-or-russian-language-gets-political-in-ukraine-553549 
30 The Schumin Web » A Protest Against the War, Part 2. (2003). Retrieved August 03, 2016, from 
https://www.schuminweb.com/photography/photo-2003/a-protest-against-the-war-part-2/ 
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correspondents to national interest may affect the assessment of happening events. Thus, in 

response to criticism of the BBC by the British Government, professor Justin Lewis 

published an article in the Guardian, where he argued that BBC reports were less anti-war 

compared with the news of the British channel ITN31 and Channel 4 News32, these channels 

used more alternative sources of information than BBC, which relied mainly on official data 

(The Guardian, 2003). 

In sum, for the purpose of the massive impact on the world public opinion, in addition 

to traditional media modern states use the online communities and social networks. Synthesis 

of traditional media with the "new" media and the Internet technologies has led to the 

formation of national news networks, which do not only broadcast the information but also 

creates it.  

Global television has become more perfect, powerful and faster tool, which has 

changed the speed and course of the diplomatic processes, especially in times of acute crises. 

There is a wide exchange of experts’ views in various fields in the global television broadcast. 

Politicians take into account the reaction of the leaders from other countries to a particular 

situation, which helps to analyze the effectiveness of their own political line and receive 

comments on their decisions and plans. All of these represent the telediplomacy concept, in 

which "diplomatic mission" of global media networks is implemented by the rapid transfer of 

messages in real time; the impact of news content on a global audience in real time; 

diplomatic mediation; influence on political decision-making and active lobbying of political 

strategies of a state. Therefore, one can stress that in contemporary international politics, 

national news networks are not only the independent actors but also the tools of promoting 

national interests in the foreign policy of individual states. 

                                                            
31 Independent Television News (ITN) is a British-based news and content provider. It is made up of three 
divisions: ITN News, ITN Source and ITN Productions. ITN is based in London, with bureaux and offices in 
Beijing, Brussels, Jerusalem, Johannesburg, New York, Paris, Sydney and Washington DC. 
32 Channel 4 News is the main news programme on British television broadcaster Channel 4. It is produced by 
ITN, and has been in operation since Channel 4's launch in November 1982. 
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Chapter 4.    The Position and Impacts of National News 

Networks (CNN and Russia Today) in Contemporary 

International Relations  
 

 

4.1. CNN as a Building Mechanism of International Relations 

 

Modern foreign political science describes a state information policy as a set of 

regulations, rules, and political practices that govern the creation, dissemination, storage, use 

of information, or, in other words, creates information management (Melyuhin, 1997; p. 13). 

Traditionally, media is considered to be a subject of the information policy.  

According to E-International Relations Students Website, media in the United States 

plays a significant role in the process of acceptance and legitimization of the governments’ 

decisions towards foreign policy, where media serves not only as the observer but also as 

catalyst and participant of this process. The analysis in times of military operations involving 

the USA and escalation of tensions in the international arena has shown that, despite the 

political orientations in the field of domestic policy owners of media, including CNN, 

coverage events with the patriotic positions and national interests (Frizis, 2013). 

Therefore, nowadays there is an increasing mediatization of policy, where media is 

able to influence the political decision-making processes, including those promoting at the 

international level (Snyder, 2011). A good example of this is the American national news 

network CNN.  

CNN is a channel created by Ted Turner in 1980.  It is a division of Turner 

Broadcasting System owned by Time Warner1. CNN was the first company in the world to 

offer the concept of a 24-hour news broadcast. In 2015 the company has 36 bureaus (10 

domestic, 26 international), more than 900 affiliated local stations (which also receive news 

and features content via the video newswire service CNN Newsource), and several regional 

and foreign-language networks around the world2. CNN news transmits signals through 38 

space satellites and available for watching in more than 200 million households over 212 

countries (TimeWarner, 2000); (Wikipedia, 2016). 

Speaking about background, CNN began its work as a channel broadcasting the news 

about local and international issues. In 80-s political talk-shows were also in a channel’s 

                                                            
1 Time Warner Inc. is an American multinational media and entertainment conglomerate headquartered in the 
Time Warner Center in New York City. It is currently the world's third largest television networks and filmed TV 
& entertainment company in terms of revenue, and at one time was the world's largest media conglomerate. 
2 According to CNN (Wikipedia) https://en.wikipedia.org/wiki/CNN 
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agenda, but with the limited broadcasting time. CNN started its online broadcasting in 1995 

though launching of its own web-site. The situation in the channel structure has cardinally 

changed after the 9/11 events. Since that time, more and more political shows has been taking 

more air-time in the channel schedule. Until now political talk-shows plays a major role in 

the discussion of global crises and international problems. In order to expand the range of the 

discussed issues, as well as to increase the range of opinions, CNN invites not only American 

representatives, but also foreign politicians and political science researchers. Examples of 

such shows are The Situation Room With Wolf Blitzer3, State of the Union4, Inside Politics5, 

NewsNight with Aaron Brown6 and Amanpour7. Since 2012 CNN has also started to produce 

documentary movies, and launched radio programs in 2014. 

It is worth mentioning, that CNN was also one of the first television stations to accept 

the concept of regionalization, i.e. targeted broadcast in the large regions of the world. Since 

1997 the CNN International television network has started to include five separate channels: 

"Europe – the Middle East – Africa", "Asia – Pacific", "Latin America", "South Asia", 

"United States of America" (Brown, 2003; p. 235). CNN has also made first steps in the 

differentiation of broadcasting in foreign countries using their local languages. For instance, 

Spain broadcasts CNN +, Turkey – CNN Turk, the German version of CNN can be watched 

on n-tv channel8. 

This national news network is a leader in the global news broadcast system. CNN has 

established a reputation of an authoritative source of international news, when covering 

events such as the Tiananmen Square demonstrations in China in May 1989, the Gulf War of 

1991, the political "putch" in Moscow in August 1991, the US military operations in Somalia 

and Grenada9, the armed conflicts in Bosnia and Kosovo, East Timor10 and Chechnya. Since 

                                                            
3 The command center for breaking news, politics and extraordinary reports from around the world. 
4 State of the Union is a Sunday talk show hosted by Jake Tapper on CNN and broadcast around the world by 
CNN International. 
5 Inside Politics is the 30-minute program features a rotation of reporters discussing the week’s political news.  
6 A hard-news program anchored by Aaron Brown, which took an in-depth look at the main U.S. and 
international stories of the day.  
7 Amanpour is CNN International's flagship global affairs interview program hosted by Chief International 
Correspondent Christiane Amanpour. 
8 n-tv is a German television news channel owned by the Bertelsmann Media's RTL Group. n-tv broadcasts 
news and weather every hour and half-hour in the morning. At other times, it broadcasts magazine shows and 
documentaries. 
9 The Invasion of Grenada was a 1983 United States–led invasion of the Caribbean island nation of Grenada, 
that resulted in a U.S. victory within a matter of weeks. Codenamed Operation Urgent Fury, it was triggered by 
the house arrest on 12 October 1983 and murder of the leader (19 October 1983) of the coup which had 
brought a revolutionary government to power for the preceding four years. The invasion resulted in the 
appointment of an interim government, followed by democratic elections in 1984. 

https://en.wikipedia.org/wiki/NewsNight_with_Aaron_Brown
https://en.wikipedia.org/wiki/Aaron_Brown_(journalist)
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that time, CNN has created the impression that the presence of TV journalists on the spot 

scenes can affect the outcome of any situation. Up to date, this TV network maintains high 

ratings during the broadcasting of international important events. 

Coverage of the war in the Persian Gulf in 1991 has become a key to the history of 

this channel: for the first time the large-scale military operations were LIVE on television. 

Due to TV reports from the theater of the Gulf operations, CNN confirmed the prestige of the 

24-hour international news channel. It was also the first news service, providing breaking 

news about 9/11, also known as the terrorist attacks of September 11, 2001. 

Despite the leading position in the United States, CNN ranks second among the 

international news services, conceding a point to "BBC" in terms of audience amount (about 

300 million households watch the BBC World News)11. The main reason for this is the 

relatively young age of CNN in comparison with the one of the oldest TV and Radio 

Broadcasting Corporations in the world. Moreover, BBC World is also available to watch 

from many popular satellites, while CNN broadcast is primarily coded.  

CNN broadcast principle has become a model for its followers: international news can 

be broadcasted for 24 hours in real time with a maximum inclusion of reports from the spot 

scenes. CNN broadcasting paradigm includes: 

• 24-hours broadcast system; 

• priority work in real time on the basis of news agency: news headlines 

form the agenda; 

• exclusive coverage of important events; 

• holding videoconferences (or bridges) between the information centers 

of the world; 

• flexible broadcasting network programming: any program is 

interrupted by breaking news; 

• interpretation of events in a global perspective. 

CNN is also a channel that broadcast not only the most important world events, but it 

is also a channel which introduces the cultural characteristics of the US and various countries, 

                                                                                                                                                                                         
10 Indonesia occupied East Timor from December 1975 to October 1999. After centuries of Portuguese colonial 
rule in East Timor, a 1974 coup in Portugal led to decolonisation among its former colonies, creating instability 
in East Timor and leaving its future uncertain. After a small-scale civil war, the pro-independence FRETILIN 
declared victory in the capital city of Dili and declared an independent East Timor on 28 November 1975. 
11  BBC. (n.d.) Around the World. Retrieved August 6, 2016, from 
http://www.bbc.co.uk/aboutthebbc/insidethebbc/whatwedo/aroundtheworld 
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including programs about travel, as well as the recent health studies and diet, such as 

Anthony Bourdain: Parts Unknown12 and the Wonder List with Bill Weir13.  

CNN placed a premium on the production of emergency news releases; coverage the 

most important events, trying to be the first and most competent supplier of news and being 

able to react quickly in times of global crises and aggravation of the international situations in 

various regions of the world. It is often called as the news machine or locomotive, which 

determines the direction of the political way for politicians, diplomats, and public figures. 

Hence, the requirements for coverage of news assume the reports to be exciting, without 

creating any possibilities for the audience to switch a channel. 

R. Ammon in his book "Global Television and the Shaping of World Politics" notes 

that "the unique nature of the audience, attracted by CNN’s format and coverage became the 

key to this channel influence in international affairs" (Ammon, 2001; p. 71). Not only leaders 

but also foreign policymakers from around the world monitor CNN for breaking 

developments. Friend D. in his book has described CNN as "a common frame of reference for 

the world’s power elite… A kind of world-wide party line, allowing leaders to conduct a sort 

of conference call... " (Friend, 2006; p. 100).  One cay stress, that "effective are CNN’s 

format, coverage, and, consequently, the character of its audience, that one communications 

expert concludes that CNN has transformed a diplomatic practice" (Ammon, 2001; p. 71).    

According to some experts in the field of international relations, in times of crises, 

media completely rebroadcasts information agenda, set by the White House (Lusthoff, 2014; 

p. 15). For example, after the terrorist attacks on September 11th, 2001, the American media 

demonstrated a complete loyalty while covering military campaigns in Iraq, Iran, Syria, 

Afghanistan and Pakistan, and especially the fight against the terrorist group "al-Qaeda"14. At 

the same time, media did not pay a sufficient attention to analyses of the situation, alternative 

points of view, practically did not cover the mass anti-war actions and positions of the 

various institutions of civil society opposed direct military interventions (Zerkal, 2014; p. 

177). 

Doris Graber, an American political scientist, writes that "the media is not only a 

major source of every American’s outlook but also the fastest way to disseminate information 

                                                            
12 Anthony Bourdain travels across the globe to uncover little-known destinations and diverse cultures. 
13 CNN's Bill Weir tells the stories of extraordinary people, places, cultures and creatures at a crossroads. 
14 Al-Qaeda is a militant Sunni Islamist multi-national organization founded in 1988 by Osama bin Laden, 
Abdullah Azzam, and several other Arab volunteers who fought against the Soviet invasion of Afghanistan in 
the 1980s. It operates as a network made up of Islamic extremist, Salafist jihadists. It has been designated as a 
terrorist group by the United Nations Security Council, the North Atlantic Treaty Organization (NATO), the 
European Union, the United States, Russia, India, and various other countries. 
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throughout society, as well as the most reliable method of interpretation of the US 

government's actions in the international arena (Dyakova, 2001; p. 17). 

Media analysts notice that CNN high ratings come from the reports about "television 

wars" in real time (Hachten, & Scotton, 2007; p. 145). The competitive environment of 

global news television networks reached a level which experts call "the distribution of 

spheres of influence" in coverage of crises events. Because of fascinating pictures and the 

uniqueness of interpretation CNN has become a leader in covering the conflict in the Persian 

Gulf in1990s., while the British BBC World News was the first in coverage of the conflicts in 

Kosovo and East Timor15.  

CNN has become a focus of international attention during the Gulf War. For 42 days, 

this national news network significantly changed the method of lighting such kind of 

conflicts and its reports had a serious impact on public opinion worldwide. Coverage of this 

military conflict was a key milestone for CNN, as it brought TV network to the level of 

leading global media and also gave it an authoritative status. For instance, Colin Powell, the 

former American army general, said that in the field of military information the Pentagon 

mostly relied on CNN information (Hachten, & Scotton, 2011; p. 177). While the US "the 

Big Three" 16  news channels focused on the news program at a certain time, CNN 

dynamically covered military operations, getting a strong emotional response from its 

audience.  

However, after the end of the conflict, the United States Air Force leadership has 

promulgated the data stressing that the information about casualties was concealed in order 

not to destroy the accustomed idea of the war. M. Alleyne, one of the leading global media 

researchers, believes that the 1991 War is an example of the government's manipulation of 

public opinion through the media (Orlova, 2003). 

After covering the Gulf War media analysts have started to talk about "the CNN 

effect", where politicians and diplomats, commenting military actions on CNN, could analyze 

the effectiveness of measures proposed by them and also monitor the public reaction. In this 

context one also need to stress a term "CNNization" which take place "with leading US and 

other Western networks such as CNN and the BBC effectively setting the agenda in the 

                                                            
15 The 1999 East Timorese crisis began with attacks by anti-independence militants on civilians, and expanded 
to general violence throughout the country, centred in the capital Dili. The violence erupted after a majority of 
eligible voters in the population of East Timor chose independence from Indonesia. 
16 The Big Three television networks are the three-major traditional commercial broadcast television networks 
in the United States: ABC, CBS and NBC. Beginning in 1948 until the late 1980s, the Big Three networks 
dominated U.S. television. 
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global news market where smaller, regional players monitor their content and adopt their 

models of production" (Wahl-Jorgensen & Hanitzsch, 2009; p. 344). 

It is worth to remark that researchers of the CNN effect use different definitions to 

describe this process. Seib (2002; p. 27) states that the CNN effect "is presumed to illustrate 

the dynamic tension that exists between real-time television news and policymaking, with the 

news having the upper hand in terms of influence". Feist (2001, p. 713) notes: "The CNN 

effect is a theory that compelling television images, such as images of a humanitarian crisis, 

cause U.S. policymakers to intervene in a situation when such an intervention might 

otherwise not be in the U.S. national interest." According to Schorr (1998), the CNN effect is 

"the way breaking news affects foreign policy decisions", while Livingston and Eachus (1995, 

p. 413) defined it "as elite decision makers" loss of policy control to news media". In other 

words, CNN effect may not only fasten policy decision making but also elaborate a policy 

agenda and become an impediment to the achievement of desired policy goal. 

"The CNN effect" reflects the interactions between the media and government, i.e. 

media does not only shape public opinion but also becomes a "political motor", covering the 

events and depriving the government of maneuver or time since it forms the expected 

behavior line in the public consciousness. As a result, the authorities have to make decisions 

in a limited time frame and without relying on a complex analysis of information (the 

situation in Syria and other countries). Thus, media deprives the government of such factors 

as time (media operates faster, but superficially), confidentiality of information (it broadcasts 

information around the world), space for maneuver (it forms the expected behavior). CNN 

became a mechanism of formation of the world outlook, foreign elites’ attitude, and 

oppositional ideology. And sometimes the opposition, basing abroad, uses the media and the 

Internet in order to prepare a ground for a coup (such as in Libya17) (Zhuravlev, 2009; p. 71). 

Hence, the government tries to "catch" for the media, which lead to hasty decisions that are 

detrimental to society and relations with other states.  

In other words, CNN is seen as a mass medium lever, capable of influencing the 

outcome of world events. If we look at the channel coverage in the context of world events, it 

                                                            
17 The second Libyan Civil War is an ongoing conflict among rival groups seeking control of the territory of 
Libya. The conflict has been mostly between the government of the Council of Deputies that was elected 
democratically in 2014, also known as the "Tobruk government" and internationally recognized as the "Libyan 
Government"; and the rival Islamist government of the General National Congress (GNC), also called the 
"National Salvation Government", based in the capital Tripoli. In December 2015, these two factions agreed in 
principle to unite as the Government of National Accord. Although the Government of National Accord is now 
functioning, its authority is still unclear as specific details acceptable to both sides have not yet been agreed 
upon. 
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is necessary to pay particular attention to reports, relating to global world events, especially 

armed conflicts, and wars.  

According to the "CNN effect" media, including CNN itself, is able to influence and 

change national policy. The media can set its own agenda and bring to the fore certain issues, 

make them relevant to a large number of citizens. As a result, politicians have to comment on 

such events, to interfere with certain processes, making information a part of the political 

agenda. Analytical reports on topical international events cannot impartially convey the 

fullness of events and, consequently, any news, containing elements of an explanation and 

analysis of international events, form a certain position of a reader. Thus, the media, and 

especially CNN, is the only tool for the formation of public opinion about international issues; 

in this area, CNN has the greatest power and ability to influence public opinion and the 

government decision-making process. 

The crisis in the Balkans in 1999 put an end to the era of TV-wars when CNN 

reporters had to cover the crisis being under coercion of military actions initiators. The 

paradox of the situation was that CNN in some extent did provoke a situation in which turned 

out to be. The broadcasting reports about ethnic cleansing were a pretext to NATO military 

operation (Hachten, & Scotton, 2011; p. 189). Such word combinations as the "humanitarian 

disaster"18 and "ethnic genocide"19 were constantly on air and became a justificatory motive 

for Western politicians in the question of overthrowing of S. Milosevic20. 

However, with the beginning of military operations, CNN took a different position 

compared to what it had during the Iraq crisis: the channel began to criticize the actions of the 

US authorities. It pushed the US leadership to ingratiate themselves with the public opinion, 

which led authorities to intrude management techniques into the work with media. It involved 

the provision of media ownership data or request to make adjustments to the reports when 

NATO authorities believed that CNN content information did not work for the Alliance 

success or the campaign had been interpreted as an aid to the Serbian authorities (Simpson, 

1997). The pressure from the Western leaders on national TV networks is not new. M. 

                                                            
18 A humanitarian crisis (or "humanitarian disaster") is defined as a singular event or a series of events that are 
threatening in terms of health, safety or wellbeing of a community or large group of people. 
19 Genocide is the intentional action to systematically eliminate an ethnic, national, racial, or religious group. 
20 Slobodan Milosevic was a Yugoslav and Serbian politician who was the President of Serbia from 1989 to 
1997 and President of the Federal Republic of Yugoslavia from 1997 to 2000. 
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Thatcher21 did something similar in relation to the BBC during the conflict with Argentina 

over the Falkland Islands22 in 1982. 

One should mention that the US authorities provided the opportunity for CNN to 

broadcast from Serbia, thus hoping to create their desired perception of the conflict in the 

western community. This strategy partially worked: global television demonstrated unsightly 

news content for the West: images of destroyed buildings and many victims expressed a 

negative perception in the West. However, the US government found ways to affect the CNN 

reporters and eventually make this television network to work on an American military 

campaign. The US military leadership demonstrated its support to reporters and time after 

time informed correspondents and television editors about impending bombing of Belgrade. 

In order to dispel all doubts of the audience regarding the legality of the NATO operations, 

the US government organized its own information propaganda in conditions, where television 

network could not remain objective (Orlova, 2003). 

If during the conflict in Rwanda in 1994 the US Administration carefully avoided 

using the term "genocide", in the Kosovo crisis, on contrary, any action of the Serbian Army 

was designated by this term. When the Serb government restricted access for Western 

correspondents to the fighting areas, NATO officials have used this news vacuum to fill CNN 

air with their own collected data (Andreev, 2002). At the same time given the US's efforts in 

using propaganda methods in order to win over public opinion, the provided information was 

not 100% authentic. Misinformation component was also fueled by the conflicting parties, 

who were trying to provide the CNN air with their "own" information (Ibid).  

Obtaining of objective information, as well as a need to filter the information, are the 

most pressing issues for the operation of modern global television networks. Being aware of 

provocations, governments often close the access for journalists to the conflict zone, for 

example, one can put a case of the events in eastern Ukraine (Luhn, 2015). This often leads to 

the fact that the opposition forces themselves provide materials to correspondents, which 

eventually go on air, working on the promotion of anti-government agenda. This happened 

repeatedly with Western journalists working in the conflict zone in Chechnya in the 90s23.  

                                                            
21 Margaret Hilda Thatcher was a British stateswoman and politician who was the Prime Minister of the United 
Kingdom from 1979 to 1990 and the Leader of the Conservative Party from 1975 to 1990. Also knows as the 
"Iron Lady". 
22 The Falklands War was a ten-week war between Argentina and the United Kingdom over two British 
Overseas Territories in the South Atlantic: the Falkland Islands and South Georgia and the South Sandwich 
Islands. 
23 The War in Chechnya, was a conflict between the Russian Federation and the Chechen Republic of Ichkeria, 
fought from December 1994 to August 1996. 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

83 
 

Coverage of this conflict created a negative reputation to CNN channel in Russia. In 

the situation of the real lack of information, editors and journalists of TV network 

broadcasted news under the one-sided angle and interpreted the situation in the context of 

human rights violations and suppression of "rebels’" independence in numerous crimes by 

federal forces. In comparison with other news networks that time CNN coverage style was 

rougher, the events were broadcasted with the obvious drama, accompanied with "urgency", 

for instance, TV programs were interrupted by breaking news; CNN also broadcasted large 

pictures of violence and cruelty scenes (CNN, 2010). For comparison, when covering the 

same situations BBC World organized expert discussions. This news network invited experts 

from Russia and the Caucasus with different points of view, trying to achieve balanced 

comments to inform the audience (BBC News, 2009a/b/c).  

CNN often practiced a method of contrast content: it alternated the lyrical reports 

(including those about President Putin) and provocative pictures, focused on a strong 

emotional reaction and condemnation of the audience (Orlova, 2003). Each report reflected 

the diversity of the existing problems and carried a multi-layer premise. At the same time, 

news reports represented an example of a purposeful arrangement of the facts: the material 

was constructed in a way to keep the negative and difficult impression. However, since the 

end of 2001, the CNN reports about the Chechen conflict became less harsh and dramatic. 

This was partly due to the 9/11 attacks, after which Washington has become more susceptible 

to Russian challenges of extremism and the Russian-US relations have started to develop new 

horizons of anti-terrorist cooperation. This was also motivated by the so-called 

"displacement" effect when the operations in Afghanistan and the invasion of Iraq came to 

the fore, and the Chechen conflict was pushed back in the information space (Andreev, 2002).  

Another challenge for TV is to cover the ethnic conflicts. It requires competence and a 

sufficient amount of time for an objective assessment of what is happening. Some news 

networks set up ad hoc groups, engaged in the study of ethnic conflict problems. Their main 

task is to operationally analyze crises and prepare reports from the hot spots. In the longer 

term, a strategy of covering ethnic conflicts consists of retrospective analysis of the former 

conflicts in the message archives, collecting information of minorities, who are able to 

adequately assess and influence the situation (Allen & Seaton, 1999; p. 88). 

There is one of the features of the CNN work: when covering ethnic conflicts CNN 

International refers to professional journalists, representatives of ethnic minorities. This move 

is intended to raise the level of confidence to broadcasted materials, and, moreover, 

represents an attempt to exclude the stereotypical interpretation of events. Avoid stereotyping 
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in today's television is not that easy because their use saves airtime and is easily understood 

by the uninformed public (Kruzhkov, 1999; p. 24). When lighting the Kosovo events CNN 

International was criticized from all sides24. The Serbian side associated a channel with the 

main initiator of military intervention – the United States. The USA explained the CNN 

failures by the "cultural incompetence" and inability to adequately deal with the ethnic 

mosaic of the former Yugoslav Republic25 (p. 25).  

Another similar example is the work of journalists in Rwanda, which many TV news 

networks preferred to interpret as a tribal conflict at best, and at worst as a blood feud. Such 

an interpretation exempted foreign states from responsibility to intervene (CPJ, 2014). In this 

regard, many observers are convinced that Western journalists, including the CNN 

correspondents, which was responsible for urging the US government to act, did not cope 

with this task. If do not take into account the version of deliberate distortion of the coverage 

of Rwanda issue, CNN journalists failed to understand the real situation and to be truly 

competent in the questions of ethnic conflict. Because of the inadequate coverage of the 

conflict by television networks, the resolution for the Rwandan crisis took so much time 

(Annan & Thompson, 2007; p. 236). Since the television networks preferred to call these 

events as "mass slaughter" and "fierce clashes", but escaped using the term "genocide", the 

decision on accepting the relevant UN conventions was not discussed, thus no one could 

prevent large-scale human tragedy. Relative progress in carrying out humanitarian rescue 

operation began only after reporting on refugees in the death camps (p. 441). 

Thus, such reports did not only fully reflect the reality of the conflict, but also did 

contribute to the inaction of Western authorities. It should be noted that throughout the 

conflict in Rwanda journalists’ work was hampered because of the real threat to their lives. 

This problem is one of the most widespread in the world in terms of covering conflicts and 

crises. This trend was biased in the last decades of the 20th century when journalists have 

been seen as representatives of the opposing sides26: they are more likely to be exposed to 

attacks by extremists and be kidnaped. As reporters are one of the main targets of terrorists in 

                                                            
24  BBC News. (2004, March 20). Kosovo Triggers Media War. Retrieved November 09, 2016, from 
http://news.bbc.co.uk/2/hi/europe/3552661.stm 
25 The Socialist Federal Republic of Yugoslavia (SFR Yugoslavia or SFRY) was the Yugoslav state that existed 
from its foundation in the aftermath of World War II until its dissolution in 1992 amid the Yugoslav Wars. It 
was a socialist state and a federation made up of six socialist republics: Slovenia, Croatia, Bosnia and 
Herzegovina, Serbia, Montenegro, and Macedonia. In addition, it included two autonomous provinces within 
Serbia: Kosovo and Vojvodina. 
26  Bateson, I. (2016). Ukraine Declares War on Journalism. Retrieved August 06, 2016, from 
http://www.nytimes.com/2016/06/01/opinion/ukraine-declares-war-on-journalism.html?_r=0 
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conflict zones, the topics of terrorism and TV have become one of the most controversial in 

the media analysts’ professional sphere in recent years. The central theme of this debate is the 

question of coverage of terrorist acts: a detailed story about it on television makes for 

terrorists free advertising as it attracts the excessive attention of the international community 

(Ammon, 2001; p. 119). However, the coverage of the CNN terrorist attack gave an 

opportunity to engage diplomatic and political resources to resolve a problem.  

9/11 events made almost the whole world to be a hostage of happening in New York 

and Washington, DC, at the same time realizing that this was the goal pursued by the 

terrorists. But this crisis has demonstrated the ambiguous role played by the US national 

television network in covering terrorist attacks. LIVE significantly strengthened the 

emotional impact of terrorist acts on the viewers. Information chaos was also caused by the 

fact that there was unverified and unreliable information on air, but journalists and hosts of 

CNN were still restrained, avoiding unnecessary discharge of emotions and drama (Seib, 

2002; p. 68). 

It is noteworthy that on September 11, 2001 channels, that do not specialize in 

political news, such as music MTV27 and VH-128, relayed the news from CNN. The national 

television networks returned to its general schedule a day later, but the global news channels, 

such as CNN, continued discussing the American tragedy for five days, turning off other 

"international news reports" (p. 69). 

After the terrorist attack CNN was the first among the US companies, which appealed 

to the Afghan problem, and television reporters began to talk in detail about the planned 

military operations in the country, gradually preparing the Americans and foreign audience 

for it. In the aggravated conflict between civilizations global news television networks, 

including CNN, have become an indispensable source of information both for general public 

and the world's elite. At the same time, global television turned into unwitting tools in the 

hands of the most violent enemies of civilization, when they held us as hostages in front of 

TV (Hilliker, 2004). Here in order to avoid the impression of the legality of the terrorists’ 

                                                            
27 MTV (originally an initialism of Music Television) is an American cable and satellite television channel owned 
by Viacom Media Networks (a division of Viacom) and headquartered in New York City. Launched on August 1, 
1981, the channel originally aired music videos as guided by television personalities known as "video jockeys" 
(VJs). In its early years, MTV's main target demographic was young adults, but today it is primarily towards 
teenagers, high school students and college students. 
28 VH1 (originally an initialism of Video Hits One and formerly stylized as VH-1 and Vh1) is an American cable 
television network based in New York City that is owned by the Viacom Music and Entertainment Group, a unit 
of Viacom Media Networks. The channel was first launched on January 1, 1985 in the old space of Turner 
Broadcasting System's short-lived Cable Music Channel. 
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actions, journalists avoided using the words associated with eligibility against terrorists, such 

as "military field court", "judgment" or "execution" (Hobsbawm, 2001).   

For six months after the 9/11 attacks, there was an unprecedented growth of interest in 

the American society toward international political news. Acts of terrorism caused ordinary 

citizens feel their vulnerability and pay more serious attention to world problems. At the 

same time, it led to increasing confidence in the political leadership of the country, as people 

has started to seek for protection (The Economist, 2002). The term "international terrorism" 

has firmly entered the political vocabulary and information space. However, the taking of 

hostages in the Moscow Nord-Ost in 200229  showed that the use of these terms is still 

politicized and selective. The Western media, including CNN, did not call suicide bombers as 

terrorists, instead, journalists used the words, already accustomed to the CNN reports, such as 

"separatists" and "rebels"30.  

Speaking about the Ukrainian crisis, CNN is taking a clear anti-Russian position. 

Reports about this crisis often make reference to the claims of Russia on the territory of 

Ukraine, as a former part of the Soviet Union, as well as to the Crimean precedent and events 

concerning the crash of a Malaysian Boeing in 2014. Without objective evidence, CNN 

repeatedly stated that the plane was shot down by pro-Russian forces located in the eastern 

part of Ukraine and by the weapon that were brought from Russia. News of this kind 

undoubtedly caused sharp criticism from Western and European community and attracted 

attention of OSCE. On contrary to RT news, CNN stays silent about the real figures about 

concerning devastation and casualties among innocent civilians. It can be explained by the 

Western information war against Russia, where international media is trying to show that the 

West should make joint efforts against the common enemy – Russia, which since the Soviet 

Union period still has "territorial claims". CNN reports have become an important source of 

unification of America and European countries. News about constant clashes between pro-

Russian and government forces have pushed the US and Europe to discuss questions for 

support of the Ukrainian regime "including the need for economic assistance, and in their 

efforts to isolate Russia for its intervention in Crimea" (Smith-Spark, 2014). 

There is a need to mention about the Syrian civil war as well. In CNN report one can 

clearly identify an anti-governmental position of the Western states toward B. al-Asad 

                                                            
29 The Moscow theater hostage crisis (also known as the 2002 Nord-Ost siege) was the seizure of a crowded 
Dubrovka Theater by 40 to 50 armed Chechens on 23 October 2002 that involved 850 hostages and ended 
with the death of at least 170 people. 
30  CNN. (2002). Seven Freed from Moscow Theater. Retrieved November 10, 2016, from 
http://edition.cnn.com/2002/WORLD/europe/10/24/moscow.siege/index.html 
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governments. There are enormous accusations of the Syrian government concerning violence 

against civilians and usurpation of power, support of the anti-governmental forces for their 

demands to overthrown the president, forgetting about the fact, that he was elected legally by 

the Syrian population. Such kind of reports remind the situation over the Libyan crisis and 

murder of Muammar Gaddafi31. Seems like that the Western countries is on the edge to repeat 

the same mistake again. 

There is a need to mention that despite high ratings on this news network abroad and 

quite a high rating month the American population in the early 2000s, now we can see a bit 

different picture. According to "the Quinnipiac University National Poll Finds" CNN in no 

more on the top among the USA citizens (Figure 2). 

 

Figure 2. Fox News Has Most Trusted Coverage 

FOX News offers the most trusted network and cable news coverage, 29 percent of 

American voters say, when asked to compare the major TV news outlets in a Quinnipiac 

University National poll. 

 

  

Source: Quinnipiac University (2015), 

 https://poll.qu.edu/national/release-detail?ReleaseID=2173 
 

Based on the information mentioned about, one can stress CNN impacts on 

contemporary IR. Firstly, CNN has an ability to inform about the situations in the almost 

every corner of the world introducing different humanitarian, social or democratic aspects of 

                                                            
31 Muammar Gaddafi was a Libyan revolutionary, politician, and political theorist. 
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any country. Thus, this channel can be called as a source which most of the politicians and 

diplomats depend on. It can determine the direction of the policy-making path for local and 

international policymakers. Secondly, through shaping a political reality about a nation-state 

CNN can change state of affairs (or status-quo) of foreign policy by forming domestic and 

international public opinion. Thirdly, the CNN Effect can be described as a mechanism of 

agenda setting, which has become a driving source of a humanitarian intervention. Fourthly, 

CNN can bring to light important issues and put them in the world public agenda. Moreover, 

by catching the attention and sympathy of the world audience it can influence the change of 

the foreign policy. For instance, the Darfur conflict or the humanitarian crisis in Somalia 

were not included into the world agenda till this national news network payed attention to 

these issues. And, finally, CNN is a mechanism for the improve of US image abroad and 

development of many-sided cooperation with other nation-states.  

In conclusion, one should note that current US foreign policy is increasingly focused 

on the information aspect, where the influential "branded media", including "CNN", plays a 

significant role in the promotion of the States foreign policy. Being nominally non-state, 

CNN, however, not only promotes "an objective picture of what is happening", but also a 

particular interpretation of certain events corresponded to political agenda of the US 

government. With giving above examples, concerning the issues in Rwanda, Kosovo, and 

Chechnya, one can say that CNN has become a building mechanism of international relations.  

Now, CNN as national and global news networks try to (Kostareva, 2011, p. 59): 

• establish and develop contacts between the United States and other countries 

at the personal and institutional levels, thus contributing to increase mutual 

understanding and international stability; 

• assist in the building of democracy and market economy in the countries, 

which try to create an open society; 

• clarify US policy in such a way that it becomes clear to a broad international 

audience; 

• represent American society in its diversity, contributing to the understanding 

of the true meaning of the United States foreign policy to foreign community; 

• advise the President, Secretary of State, National Security Council members 

and other senior government officials on public opinion abroad in order to 

develop current and perspective policy of the USA; 
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• promote programs of educational and cultural exchanges in accordance with  

national interest; 

• negotiate the exchange of information, educational and cultural exchange with 

other states. 

CNN plays a significant role in promoting US foreign policy. It sees itself as a 

missionary news, providing people with information all around the world. CNN news is a 

global product for the international market, which does not only allow the audience to take 

another look at the history, but also unites the world. With the help of CNN, millions of 

viewers have become "eyewitnesses" of significant events, many of which have really 

changed the world. 

 

4.2. Russia Today (RT) and its Role in International Relations 
 

Formation of a country’s image is an urgent task for many generations of politicians. 

The better your image is, the more you are listened to. A positive image can be an excellent 

opportunity to build up investment capital and new political connections necessary to the 

objectives aimed at the citizens’ welfare of any state. 

Nowadays, the geopolitical potential of any country is neither determined by its size, 

number of population, nor the army, but the ability to resolve economic issues and problems 

of mass communication, which represent the third generation of means of the world 

domination (Vernik, 2013; p. 33). Following this principle, one could argue that the activities 

of the national media, especially national news networks, are the important components of 

the formation of countries' image in the international arena. 

This subsection focuses on the role of RT in international relations. Here one should 

note that analysts from the GlobeScan company32 and BBC annually publish the results of a 

public survey on the perception of states’ influence in the world. According to the data of 

2011, Russia has improved its position (by 5%) in the eyes of foreigners in comparison with 

2010, according to which 34% of respondents had a positive view of Russian influence in the 

world (BBC Country Poll 2010-2011). By 2014 the position of Russia has worsened: only 

31% of respondents expressed a positive attitude towards Russia's influence in the 

international arena (BBC Country Poll 2013-2014). Nevertheless, there is no sudden and 

                                                            
32 GlobeScan is a public opinion research consultancy that does reputation, brand, sustainability, engagement, 
and trends research. 
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sharp change in the attitude of the respondents to Russia’s impact. Since the beginning of the 

21st century, no one did really pay much attention to the formation of the RF image abroad. 

There was no single campaign subjected to certain strategies. Local PR-actions solved the 

problems of local importance only. "We have to promote ourselves, otherwise we will be 

considered as bears for decades", said the former Press Minister Mikhail Lesin in 2001 

(NEWSru, 2005). 

It is important to note that attempts to broadcast abroad, including the television 

broadcasting, were taken during the Soviet period as well (Kuznetsov, 2002). However, the 

target audience of broadcast television was primarily in the allied socialist countries of 

Central and Eastern Europe, and to a lesser extent were targeted at the ideological opponents 

of the West. TV production of that period was characterized by a high degree of ideology, 

and its main goal was to demonstrate the reliability to protect the citizens and interests of the 

socialist countries society. 

The main negative attribute of the Soviet broadcasting system to the western audience 

was an excessive lifestyle propaganda in the socialist countries (Haenens & Saeys, 2007; p. 

342). Of course, there were live video reports of the western channels in the USSR, however, 

those programs were mostly about sports and the Olympic Games (p. 343). 

The dynamic processes of globalization during the collapse of the Soviet Union put 

newly-formed Russia before the new task of creating its own transnational media in order to 

set itself up in the international arena. This need has been caused not only by a widespread 

informatization but also by a global asymmetric technological development of satellite 

systems, which created a real risk of monopolization of information space by more developed 

countries (MFA, 2000). The Information Security Doctrine of the Russian Federation from 

2000 stresses primary threats to the state, such as " the striving of a number of countries 

toward dominance and the infringement of Russia’s interests in the world information space" 

and "toughened international competition for information technologies and resources" (ITU, 

2000). 

The media have become the most effective lever both for the political elite and 

general audience to promote a state’s interests and values. In this regard, a particular 

relevance in the Russian foreign policy broadcasting system is played by channels aimed at a 

foreign audience and working on the creation of the "image for others". Up to date, the only 

Russian TV channel which broadcasts to foreign audiences both in the West and the East is 

Russia Today (RT), which was established in 2005 and funded by the Russian government. 
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Nowadays, according to the official information from RT website "RT is available to 700 

million people in more than 100 countries spanning 5 continents"33. 

Speaking about background one can stress that two years after the creation of RT 

channel, it immediately set a goal to enter the global media market as soon as possible. Thus, 

in 2007 it launched a channel in Arabic, in 2009 – in Spanish and in 2010 it launched RT 

America, which focuses on the United States state and politics. In 2011, as CNN, RT created 

RT Documentary, which broadcast documentary films and programs concerning Russia and 

the world. Because the purpose of this channel is to present the alternative points of view on 

different domestic and international news and subsequently to destroy the Western media 

monopoly, RT launched the talk-shows, among which World Tomorrow 34 , The Alyona 

Show35, CrossTalk36, etc.  

In the modern world developed countries dominate the international arena, especially 

in terms of information (Zaslavskaya, 2008; p. 4). CNN, BBC, Deutsche Welle (Germany)37, 

as well as Euronews are among television channels, which actively fill the information space. 

All these news networks have been repeatedly accused of misrepresentation in order to 

achieve the policy objectives of their own countries. One of the most striking examples is the 

events of August 2008 between Russia and Georgia, when the foreign TV channels 

announced the beginning of the war with Russia. One of the most important episodes was the 

use of RT pictures by CNN for misrepresentation (Tsyganok, 2008). Later, the statement 

about the beginning of the war was refuted at the international level (BBC, 2009). 

In this context, the creation of RT as the first Russian 24/7 English-language news 

channel was intended to form an alternative view of international relations, which destroys 

the monopoly of the Western television networks in the interpretation of what is happening in 

the world. Initially, broadcasting was conducted in English, which clearly demonstrated that 

European and American audience was the targeted one for the channel. Senior members of 

                                                            
33 RT. (n.d.) About RT. Retrieved November 12, 2016, from https://www.rt.com/about-us/ 
34 World Tomorrow is a 2012 television program series of 26-minute political interviews hosted by WikiLeaks 
founder and editor Julian Assange. 
35 The show featured in-depth analysis of news stories and also frequently criticizes the mainstream media, 
national politics in the United States, and the U.S. financial industry. 
36 This program presents hot-topic discussions on politics, business, newsmakers, global trends, present-day 
conflicts, and dangers and challenges facing our world. 
37 Deutsche Welle or DW is Germany's international broadcaster. The service is aimed towards audiences 
outside of Germany and is available via television, radio and the Internet. DW Radio broadcasts news and 
information in 30 languages and the satellite television service consists of channels in English, German, Spanish, 
and Arabic. 
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RT have seen its mission in reflecting the Russian position on world events and explaining 

the reasons why and how the Russian government responds to challenges. 

With the overall work of the national news network, as well as the dynamics of the 

development of Russian television, the survey showed that the Russian population trusts the 

information received through the television news sources (Figure 3). And it's a good indicator, 

because in order to occupy a high position in international relations, Russia, first of all, needs 

to enlist the support of its own population. 

 

Figure 3. TV: Trust and Functions (Russian Citizens’ Opinion) 

The survey was conducted in October 2016, based on a nationwide selection of 

urban and rural population (1,600 people) at the age of 18 and older in 137 cities of 48 

regions of the country. The distribution of answers is given in a percentage of the total 

number of respondents, together with the data from previous surveys.  

 

Source: RBK and the Levada Center (2016)  

http://www.rbc.ru/politics/18/11/2016/582dc27f9a794723c3f3a270?from=newsfeed 
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It is important to note that the principles of broadcasting in English were the basis for 

almost all the major television networks (BBC, Deutsche Welle, the Voice of America and 

NPR).38  

Up to date, Russia Today has four international TV channels – RT America, RT UK, 

RT en Español and RT Arabic, which make their reports in English, Spanish, and Arabic. In 

addition, the TV news network has its own studio in Washington and London, and 21 offices 

in major cities around the world, like New York, Paris, Baghdad, Cairo, New Delhi, etc. In 

2016 the number of subscribers to RT channel on Youtube reached more than 1,9 million 

people, while the CNN audience on Youtube is about 1,6 mln39.  

In the professional community RT has quickly found a place for itself and has 

received many prestigious awards in international journalism, for instance, the award of the 

Eurasian Academy of Television and Radio Prize40, "Promax"/BDA World Gold Awards (RT, 

2010), numerous nominations and winning in the Emmy International (Sputnik News, 2016). 

Russia Today sees its mission in presenting an unbiased portrait of Russia, but actually, the 

channel has been repeatedly criticized by a variety of international organizations and a 

number of foreign media, which claim that RT produces pro-Kremlin propaganda (Harding, 

2009). 

After such piece of news, the Russian President Vladimir Putin has specifically 

mentioned that RT has to break the monopoly of the Anglo-Saxon mass media by 

broadcasting international news from a Russian perspective. In doing so, the Kremlin hopes 

to improve its public image and disconnect itself from the antagonist role that it has played in 

popular media for decades (Bidder, 2013). In 2010 Walter Isaacson, the former member of 

the Broadcasting Board of Governors appealed to the US government to increase funding for 

foreign broadcasting (Stine, 2010). He put RT, Chinese CCTV, the Venezuelan TeleSUR41 

and Iranian Press-TV in a number of channels which communicate with the world better than 

the US media.   

                                                            
38 National Public Radio is an American privately and publicly funded non-profit membership media 
organization that serves as a national syndicator to a network of 900 public radio stations in the United States 
of America. 
39  According to RT Yuotube, https://www.youtube.com/user/RussiaToday; according to CNN Youtube, 
https://www.youtube.com/user/CNN 
40 According to Wikipedia, RT Professional awards, 
https://en.wikipedia.org/wiki/RT_(TV_network)#Professional_awards 
41 La Nueva Televisora del Sur is multi-state funded, pan–Latin American terrestrial and satellite television 
network sponsored by the governments of Venezuela, Cuba, Ecuador, Nicaragua, Uruguay, and Bolivia that is 
headquartered in Caracas, Venezuela. TeleSUR was launched with the objective of providing information to 
promote the integration of Latin America. 

https://www.youtube.com/user/RussiaToday
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Similar concerns were expressed in 2011 by Hillary Clinton when occupying the post 

of the Secretary of State. She noted that during the Cold War, American television and radio 

media received solid government funding and had millions of listeners and watchers, but 

when the period of Cold War came to an end the need to finance those media in the same 

proportions disappeared. In her point of view, such a situation allowed Russia, China, and the 

Middle East to take an information niche of global broadcasting (The DailySignal, 2011). 

Clinton admitted that she has repeatedly watched Russia Today and found it very interesting. 

She considered this as a sign of the defeat of the American TV channels in the current media 

campaign. "We are in an information war and we are losing that war. Al Jazeera is winning, 

the Chinese have opened a global multi-language television network, the Russians have 

opened up an English-language network. I've seen it in a few countries, and it is quite 

instructive…" she stated (Lubin, 2011). 

The RT success looks quite appropriate: products, aimed at foreign broadcasting, 

qualitatively differs from that one which broadcast to a domestic audience. And it is typical 

not only for the Russian project but also for its foreign counterparts. BBC News and BBC 

World content, as well as the American CNN and CNN International, differ significantly. The 

"image for others" in the international positioning is not always identical to what is projected 

for the domestic audience. At these moments, the heads of states try to strike a balance 

between the domestic audience and the perception of the foreign audience towards nation-

states’ foreign policy. Thus, any strategy of a foreign broadcast contains a significant share of 

propaganda component (Youmans & Powers, 2012; p. 2150).  

RT plays a significant role not only in improving the image of Russia but also has a 

great impact on international relations. RT analytical programs focus on the discussion of the 

most topical issues of international significance and range from questions of independence of 

the de-facto state entities to the economic crisis, the popularity of social networking growth, 

the war in Syria, "Islamic state," struggles in the US, etc. In these analytical programs, similar 

to the CNN Spotlight42, hosts have interviews with prominent Russian and foreign politicians, 

businessmen, scientists and famous athletes (Shipilov, 2008; p. 213). This allows to broadcast 

and consolidate an adequate Russia's position abroad. 

It also represents an indirect evidence that RT is an information tool of the Russian 

foreign policy, focused on people engaged in the areas of the decision-making process and on 

                                                            
42 CNN Spotlight is a documentary programming that airs on CNN. 
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a wider audience. In this respect, RT largely duplicates, with its own characteristics, the 

Western international channels, rather than the federal ones.43 

There is a need to mention about broadcasting structure, for example, by the term 

"high society" many Russian federal channels in their news reports mean the representatives 

of government or government machine, by the term "lower class" – population. RT has a 

different position toward this question. Russian society is more consolidated in terms of the 

relationship with different social strata, thus, western politicians and diplomats are on the 

other side. When RT illuminates domestic politics the role of active actors is given to the 

population. In this case, an average citizen of Russia, the United States or another country is 

seen as a hero of any particular event (Kalinina, 2012).  

One should pay attention to the fact that foreign countries in their "higher-lower" 

opposition by the "lower" strata also see representatives of foreign society, while the political 

leadership and the police have a negative connotation. Speaking about Russia, the "lower 

society" is sometimes represented by a wide variety of social circles: Siberian inhabitants of 

semi-abandoned farm or ethnic Transbaikal 44  minorities, etc. Thus, this national news 

network, oriented to foreign audiences, has a quite different configuration in contrast with the 

Russian federal TV channels.  

RT methods of presenting information are similar to Western techniques, or the so-

called "infotainment"45. This style is aimed at, on the one hand, informing and entertaining 

the audience, and, on the other, at presenting new ideas. Such kind of reports is a product of 

the Russian "soft power", intended to represent Russia as a modern and similar to the West 

country, and at the same time as a distinctive community with an extraordinary culture. 

In order to prove that RT is a building mechanism of international relations, there is a 

need to pay attention to the reports about protests on the US streets, where representatives of 

the US media and human rights activists took a part in the interviews. For example, Marina 

Portnoy’s reports, dedicated to American laws prescribing a prison term for participating in 

protests, showed mounted police, which tried to master the crowd.46 Moreover, the reporter 

also interviewed the girl, who was arrested twice for participating in legal demonstrations on 

                                                            
43 史安斌. (2014, May 19). "三步走"推进国际传播力建设（观点）. Retrieved August 14, 2016, from 

http://paper.people.com.cn/rmrb//html/2014-05/19/nw.D110000renmrb_20140519_2-23.htm 
44 Transbaikal, Trans-Baikal, Transbaikalia is a mountainous region to the east of or "beyond" (trans-) Lake 
Baikal in Russia. 
45 Infotainment is a neologistic portmanteau of information and entertainment, referring to a type of media 
which provides a combination of information and entertainment. 
46 Occupy Wall Street (OWS) is the name given to a protest movement that began on September 17, 2011, in 
Zuccotti Park, located in New York City's Wall Street financial district, receiving global attention and spawning 
the Occupy movement against social and economic inequality worldwide. 
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Wall Street.47 After such kind of reports RT account on YouTube was blocked for several 

hours.48 Anyone who attempted to access RT’s main YouTube channel was greeted with a 

startling message: "This channel has been suspended due to multiple or severe violations of 

YouTube’s policy against spam, scans, and commercially deceptive content". However, the 

account was unlocked later. YouTube explained it as the "technical problems", but many 

observers still believe that the channel was locked because of its coverage of the "Occupy 

Wall Street" activities.    

The Ukrainian crisis has also attracted worldwide attention to Russia Today news 

network. Nowadays, the American side criticizes the channel for subjective information and 

distortion of the image of Ukraine, while the RF is interested why RT causes such a 

commotion in the United States. The answer is simple: RT has become a real competitor to 

CNN and other Western media. Being a powerful broadcasts machine for foreign countries 

Russia Today is an equal competitor game with well-known western media (RT, 2014a). 

On April 26th 2014, the US Secretary of State J. Kerry at a press conference openly 

accused RT in biased coverage of the Ukrainian crisis, the spread of speculation and 

distortion of the image of Ukraine. He also said that the network is a "propaganda trumpet" of 

Moscow, promoting "President Putin’s fantasy about what is playing out on the ground" 

(LoGiurato, 2014). RT editor in chief Margarita Simonyan in her official statement concluded 

that they "are disappointed that Secretary Kerry seems to know so little about what is actually 

going on the ground in eastern Ukraine in such a critical time, and invite him to watch more 

of RT news reports. RT shows the facts of what is and has been happening in Ukraine, from 

the very beginning, even if those facts are inconvenient to the Western political and media 

establishment, and therefore are disregarded by them despite abundant evidence" (Ibid).     

In this case one should also mention about the report "Back to the Future: Cold War 

rhetoric best-selling in the US" about the speech of the American congresswoman Ileana Ros-

Lehtinen, who made a statement about the growing dependence of European countries on 

Russian energy, and "danger of growing media influence of Moscow". Her statements are 

                                                            
47  RT, U.S. Passing New Laws H. R. 347. (2012, March 16). Retrieved August 14, 2016, from 
https://www.youtube.com/watch?v=a7I8aLQ-Zfg 
48 RT. (2012, March 18). RT's main YouTube channel down for several hours. Retrieved November 15, 

2016, from https://www.rt.com/news/blackout-rt-youtube-suspended-847/ 
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combined with footage of Truman's famous speech calling for the protection of the world 

from the communist threat.49 

After this kind of statements, Forbes has reminded the media, which attacked the RT, 

about their false reports concerning the presence of weapons of mass destruction in Iraq, and 

urged them to think about what price the world paid for the mistakes in their own materials. 

The authors also stressed that the American media has not become accustomed to the idea 

that there are great changes in the news world yet (RT, 2014b). 

RT, as CNN, also plays a significant role in terms of attempts to resolve international 

conflicts. For example, in November 2016 in one of its reportages, concerning the situation in 

Syria and having a big impact on international relations, RT announced that Russian military 

found unexploded artillery munitions containing chloride in the southwest of Aleppo50. The 

Ministry of Defence of the Russian Federation stands assured of the fact that chemical 

weapons belonged to the terrorists who bombarded civilians and government forces. The 

Vice-President of the Academy of Security, Defense and Law Enforcement T. Borisov 

stresses, that "Russia can transmit all the necessary evidence and data to the OPCW51. But it 

is most likely that no one will be able to determine which side is responsible for this" (RT, 

2016a).  

Another important problem is the existence of such kind of weapon in Syria. Russia is 

sure, that after the UN Security Council Resolution 211852 in the case of using chlorine B. 

Asad53 was clear. Suspicion may make a sense if the OPCW prove that those weapons were 

stored in the warehouses of the government army. Experts wonder, how chloride and white 

                                                            
49 RT, Back to the Future: Cold War Rhetoric Best-selling in US. (2012, March 18). Retrieved August 14, 2016, 
from http://www.youtube.com/watch?v=BDPpCMzssNM 
50 The Battle of Aleppo is an ongoing military confrontation in Aleppo, the largest city in Syria, between the 
Syrian opposition (including Free Syrian Army, and Sunni militants including Islamic Front) in partial 
cooperation with the Army of Conquest against the Syrian Armed Forces of the Syrian Government, supported 
by Hezbollah and Shiite militants and Russia, and against the Kurdish People's Protection Units. The battle 
began on 19 July 2012 and is part of the Syrian Civil War. 
51 The Organization for the Prohibition of Chemical Weapons (OPCW) is an intergovernmental organization, 
located in The Hague, Netherlands. The organization promotes and verifies the adherence to the Chemical 
Weapons Convention which prohibits the use of chemical weapons and requires their destruction. The 
verification consists both of evaluation of declarations by member states and on-site inspections. 
52 The UN Security Council Resolution 2118 of 27 September 2013 required Syria to assume responsibility for 
and follow a timeline for the destruction of its chemical weapons and its chemical weapon production facilities. 
The Security Council resolution bound Syria to the implementation plan presented in a decision of the 
Organisation for the Prohibition of Chemical Weapons (OPCW). On 23 June 2014, the last declared chemical 
weapons were shipped out of Syria for destruction. 
53 Bashar Hafez al-Assad is the current President of Syria, holding the office since 17 July 2000. He is also 
commander-in-chief of the Syrian Armed Forces, General Secretary of the ruling Arab Socialist Ba'ath Party and 
Regional Secretary of the party's branch in Syria. 
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phosphorus may occur in Syria. They make assumptions that the substance was delivered 

from abroad. After these reports, the OPCW has immediately begun an investigation (Ibid). 

Other RT news, which also had an impact on the international situation, is related to 

the US military, who were detected near the Syrian city Raqqa. When representatives of the 

Syrian armed groups announced the beginning of the operation to free this city from the 

"Islamic State", they confirmed, that the US Armed Forces have not received an authorization 

from the Syrian authorities to conduct military operations on the territory of the Syrian Arab 

Republic (RT, 2016b).  

According to the Deputy Head of the Bagdad city Security Council Bagh Saad al-

Mutlabi, the US presence in Syria in the past has become a destabilizing factor for the entire 

region, and now "the Democrats at least are trying to get some positive results of 

Washington's intervention in the Syrian conflict" (Ibid). The US military forces represent 

advisors for various divisions of Democratic Forces of Syria: the Kurdish People's Protection 

Units and other groups fighting the "Islamic state". The United States do not have the 

authorization to conduct military operations on the Syrian territory. Earlier, Barack Obama 

claimed that Washington had no plans to conduct a ground military operation54, but the RT’s 

photos have questioned such statements. 

There is an opinion that in October 2016, because of the numerous news, which 

foreign audience did not know about until the reports of RT, the British NatWest bank has 

frozen the accounts of the RT channel in the UK. The decision came as a surprise for the 

editor in chief Margarita Simonyan. In her twitter-account, she wrote: "The decision is not 

subject to revision". Long live freedom of speech!".55  She also stated that RT members do 

not understand what will it bring to RT activities in the UK because Russian lawyers have not 

yet got the opportunity to examine all ways to continue the work of channel there (Gazeta, 

2016b). The letter, which was sent to Russia Today, said that the decision not to provide 

more services to television network was made after the "careful analysis" of the bank. Now 

RT should choose another method of carrying out banking operations and "not through a 

company that is a member of the Royal Bank of Scotland"56. 

                                                            
54 Jacobson, L. (2016, April 27). Has Barack Obama Had a 'No Boots on the Ground' Message for Syria? 
Retrieved November 19, 2016, from http://www.politifact.com/truth-o-meter/statements/2016/apr/27/john-
kirby/has-barack-obama-had-no-boots-ground-message-syria/ 
55 Twitter, @M_Simonyan, https://twitter.com/m_simonyan/status/787964208981929984 
56 The Royal Bank of Scotland is one of the retail banking subsidiaries of The Royal Bank of Scotland Group plc, 
together with NatWest and Ulster Bank. 

https://twitter.com/M_Simonyan
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Based on the information mentioned about, one can stress RT impacts on 

contemporary IR. Firstly, because of its own communicative strategy RT provides new 

information and perspectives about conflicts and crises to a large foreign audience and thus 

helps to relieve tensions. Secondly, RT broadcasts new information about the existent issues, 

which are not discussed by the other news and thus Russia Today destroys the monopoly of 

the Western news networks. Thirdly, as CNN, RT can influence the change of the foreign 

policy by catching the attention and sympathy of the world audience. For example, in 

November 2016 RT announced that Russian military found unexploded artillery munitions 

containing chloride in the southwest of Aleppo. These reports, which were not broadcasted 

by the other global channels before, forced the OPCW to begin an investigation. And finally, 

RT reflects the Russian opinion on world events and explains the reasons and positions 

(comparing to the Western partners) how and why the Russian government responds to 

challenges. Sometimes it helps to look at Russia from a completely different angle and thus to 

improve Russia’s image abroad. 

In conclusion one can stress, that in the modern media environment, where 

information wars are no longer conducted between foreign states but have become the wars 

of civilizations, as well as due to the progress of information globalization and fierce 

competition with other international news networks, RT needs to strengthen interactions with 

its target audience. In recent years, the channel has become very popular in the West and the 

United States. One of the main reasons for the popularity is linked to its communicative 

strategy, i.e. the fact that the information, broadcasted by this channel, represents an 

alternative point of view on international issues (crises in Syria and Libya and also on some 

special occasions, such as the tragedy with the Malaysian Boeing in 2014).57 It makes RT a 

building mechanism of international relations. 

Like many of the leading states in Europe, Asia, and North America, Russia has also 

established its national news network in order to form its own attractive "image for others" 

during the global crisis of national identities. The original objective of RT was an adequate 

reflection and representing the Russian point of view on current events, as well as the 

presentation of the country outside world. 

But the comparative analysis of the RT product information with other Russian 

federal channels for internal audiences demonstrates the dual result. On the one hand, editors 

and correspondents RT actively apply creative techniques and technical means similar to 

                                                            
57 Malaysia Airlines Flight 17 (MH17/MAS17) was a scheduled international passenger flight from Amsterdam 
to Kuala Lumpur that was shot down on 17 July 2014, killing all 283 passengers and 15 crew on board. 
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those used by their colleagues on the Western television channels, which are more 

understandable to the Western viewer audience: presentation of information in the style of 

"infotainment", live broadcasts on Skype, use social networking, receptions identity audience 

with journalists and others. It helps RT to build close relations with its foreign audience. But, 

on the other hand, because of using such techniques, sometimes it seems like that the western 

audience know more about Russia than the Russians. 

In contrast to "CNN", "Russia Today" does not hide its connection with the Russian 

government. Thus, it is the official lever of the Russia’s position toward the foreign audience 

which offers an alternative interpretation of world events. "RT" as a broadcasting system of 

the Russian foreign policy is oriented not only to a wide audience but also to the people 

involved in the areas responsible for the preparation and making foreign policy decisions; 

formation of its own attractive "image for others", emphasizing the distinctive characteristics 

of Russia that make it open to the rest of the world in economy, sport, culture, citizen 

relationships issues. Information work of Russia Today is focused on the formation of 

Russia’s image not only as a state with its own principled stance on all international issues 

but also as a country with exceptional national characteristics. 
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Chapter 5.    Conclusion 
 

This part addresses the research questions, summarizing major attributes, evaluating 

strength and weaknesses of national news networks impact on international relations and 

comparison of the merits and demerits of CNN and Russia Today. 

 

5.1. Research Findings 
 

In this section the author would like to summarize major attributes of all three 

chapters and thus answer the main research question: “can national news networks impact on 

the formation and implementation of countries’ foreign policy strategies?” 

The second chapter “Theoretical Foundations of Public Diplomacy” focuses on 

the evolution of theoretical components of public diplomacy. During the research of the first 

subsection “Public Diplomacy” and its Basic Concepts”, the author found out that the term 

PD is not simply about the foreign policy of nation-states. Because this term has undergone a 

big evolution change, it does not only encompass the features of propaganda but also 

represents a multi-channel system of communication between societies in different countries 

through the mechanisms of citizen diplomacy, cultural diplomacy, and nation branding. 

Moreover, one cannot avoid the fact, that PD is not just about traditional and undirect 

interactions between governments and foreign societies. Due to the globalization of 

information technologies, national governments are able to influence foreign population by 

using the fastest levers of communications, such as Web 2.0. technologies or social networks. 

Nowadays, one can stress, that PD contributes to the strengthening of the geopolitical status 

of any state in the international arena, its security, protection, and promotion of national 

interests. 

The second subsection “Public Diplomacy in the US and Russia” distinguishes main 

features of American and Russian PD. In this chapter, the author came to the conclusion, that 

the US PD represents a governmental mechanism, aimed at implementation of the American 

foreign policy objectives, through the information projects, educational and cultural 

exchanges, and projects on the Internet. The main aim is to get foreign audience’s support for 

American actions in solving international problems. Giving the examples of the US 

engagement in resolving urgent international issues, such as the war in Vietnam, Iraq or the 

genocide in Darfur, one can stress, that even though the US public diplomacy is one of the 

most influential and powerful in the world, but due to the negative attitude in the Middle East, 
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especially in terms of the rising power of the “Islamic State”, the USA PD is in a crisis now. 

Therefore, the local government is trying to change the mechanisms of PD in order to 

improve the US image not only in that region but also all around the world. One cannot say 

the same thing about public diplomacy in Russia. The RF is in a strong need to improve its 

PD, especially nowadays, when the foreign society sees Russia as an enemy and a cause of 

the emergency of many international crises. PD in Russia does not have a long history, the 

Russian authorities did not pay much attention to the development of public diplomacy in 

times past, which led to worsening of its image in the international arena. The current 

government makes steps in attempts to improve the mechanisms of Russian PD and thus get a 

positive nation branding image. Even though in some terms the Russian PD develops 

effectively and successfully, especially through the mechanisms of economic, cultural, social, 

sport, media and educational programs, but the overall coordination and feedback system are 

not optimal. The main reason for this is the objective to inform the international public about 

the position of the Russian state and society and, subsequently, to receive feedback from the 

foreign public and to participate in the development of Russia's foreign policy positions based 

on international public opinion. In this regard, it seems like that the priority for PD in Russia 

is to rely on the world public opinion to formulate the Russian policy. This is a fundamentally 

wrong interpretation of public diplomacy objectives because its main purpose is to influence 

the world public opinion, thus forming a positive image of one’s country; to protect and 

promote its national interests. Unfortunately, the Russian PD predominantly remains as a 

traditional public diplomacy, because of the lack of state support, the absence of ongoing 

programs for public diplomacy, proper finance, and incomprehension of the real subject of 

PD. 

The third chapter “Media as a Non-state Actor in Public Diplomacy of Foreign 

States” analyzes mass media as a non-state actor in PD of foreign states. In the first 

subsection “Media as an Actor of the World Public Diplomacy” the author can conclude that 

because of the evolution of the global communication context, especially in terms of 

cheapening of communication technologies and proliferation of the Internet, the great powers 

are not the only actors able to disseminate information throughout the world. A number of 

non-governmental institutions, including institutions of higher education, religious, 

environmental, sports organizations, online communities can also be called as non-state 

actors. But in this regard, the main role of the organizer of information flows belongs to 

mass-media. Media has a great impact on communication among foreign countries, using the 

mechanisms of manipulation and persuasion of the domestic and foreign citizen, their 
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socialization, education and entertainment. It can also control governments, their decisions, 

and actions and, moreover, predict their political actions. Thus, media helps to create a 

national image of any state. Because of this media got the name of the fourth estate. Being an 

organizer of information flows, media participates in the development of international affairs 

and, thus, considered being a non-state actor in the international arena.  

In the second subsection “The Concept of “Telediplomacy” in Contemporary 

International Relations” the author can conclude, that in order to have a massive impact on 

the world public opinion, in addition to traditional media modern states use the online 

communities and social networks. The interactions between traditional media and new media 

have created the concept of telediplomacy, where the main role belongs to national news 

networks, which do not only broadcast the information but do also create it. This concept 

includes the rapid transfer of messages in real time, influence on political decision-making 

and diplomatic mediation. It can impact on news content for a global audience in real time 

and thus actively lobby the political strategies of any nation state. Telediplomacy plays a 

crucial role in the political process, and therefore cannot be underestimated because it can not 

only inform international politicians and audience about the various political, social and 

cultural processes of the world, but also provide a platform for performances of world leaders. 

Moreover, with the help of national news networks any state can influence political decision-

making and sometimes change the course of the world events. In IR this process is also 

known as "the CNN effect" and the author may conclude that this effect has become one of 

the main features of the "telediplomacy" concept.  

In the fourth chapter “The Position and Impacts of National News Networks 

(CNN and Russia Today) in Contemporary International Relations” the author has 

evaluated the main features of CNN and RT as one of the main mechanisms of American and 

Russian PD in modern international relations. In the first subsection “CNN as a Building 

Mechanism of International Relations” the author came to the conclusion that CNN, as a 

private national news network, has become a mechanism, capable of influencing the outcome 

of world events through broadcasting news about domestic and international armed conflicts 

and wars. Moreover, the current US foreign policy is increasingly focused on the information 

aspect, where the influential "branded media", including "CNN", plays a significant role in 

the promotion of the States foreign policy. CNN places a priority on the production of 

emergency news releases; coverage the most important events, trying to be the first and most 

competent supplier of news and being able to react quickly in times of global crises and 

aggravation of the international situation in various regions of the world. It should be noted, 
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that when developing a foreign policy, many politicians often use this channel to become 

familiar with the international situation in the world. It can determine the direction of 

political way for politicians, diplomats, and public figures. One can prove it using the 

examples of nation-state authorities’ reaction during the crisis in the Balkans in 1999, the 

Gulf War, the Genocide in Rwanda and the war in Syria. The CNN reports do not only fully 

reflect the reality of the conflict, but also contribute to the inaction of Western authorities.  

In the last section “Russia Today and its Role in International Relations”, the author 

can conclude that RT, as a governmental national news network, also has a great influence on 

domestic and foreign governments and societies. It plays a significant role not only in 

improving the image of Russia but also has a great impact on international relations. This 

national news network has become very popular in the international arena because of its own 

communicative strategy, i.e. the fact that the information, broadcasted by this channel, 

represents an alternative point of view on international issues. It can be proved by the news 

reports in the US protests on Wall Street, or news, relating to the Libyan and Syrian civil 

wars, etc. By this strategy, Russia Today is oriented not only to a wide audience but also to 

the people involved in the areas responsible for preparation and making foreign policy 

decisions; formation of its own attractive "image for others", emphasizing the distinctive 

characteristics of Russia that make it open to the rest of the world in terms of economy, sport, 

culture and citizen relationships. 

Giving the examples mentioned above the author can conclude that national news 

networks can impact on the formation and implementation of countries’ foreign policy 

strategies and thus it can also influence the formation and change of the world political 

agenda.  

5.2. Evaluation of CNN and RT: Merits and Demerits 
 

Despite the fact that the history of CNN is much longer than the history of RT, it is 

worth noting that at the present time both channels play a significant role in the international 

arena, particularly in cases concerning the resolution of international problems. In order to 

determine advantages and disadvantages of these two channels, the author has conducted a 

research, which examined different approaches to the interpretation of one particular piece of 

news. The object of the study is the news about the chemical attack in Gotha, Syria in 2013. 

The scope of this research is limited by the date of a chemical attack (21 August, 2013) until 

the 19th of September, 2013, when the international community with the help of Russia's 
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proposal adopted the agreement, according to which Syria should join the Chemical Weapons 

Convention, transfer the control over chemical weapons to the international community, and 

destroy all the stockpiles by 2014.  

First of all, the author compares the approaches in terms of “problem definition” 

(Figure 4). Both channels pay significant attention to the investigation, as the main process to 

normalize the situation in the Middle East, and therefore build a regional peace there. A lot of 

information in the news is devoted to the chemical weapon (CW) as the main reason for the 

tragedy, namely the data of how Syria could have CW, where it was launched, etc. Different 

approaches can be found in terms of the “conflict” or the Syrian civil war. Almost every 

block of CNN news makes references to history and beginning of the conflict, which once 

again can evoke readers’ new intensity of emotions and a desire to affect local and foreign 

governments to end the bloody war. While RT does not assign high priority to the facts of the 

past, and focuses on the real events taking place at the moment. That is why the past years’ 

data is hardly mentioned in the RT news blocks, but it pays a great attention to the 

investigation process, which not only involves conflict parties, but also the foreign 

community and the UN. From the RT point of view, this process acts as the main instrument 

of the region stabilization. 

 

Figure 4: Problem Definition (the Relations Between Different Problems Reported by 

Each Channel)   
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on one channel comparing 
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that among 16 news items 

this problem was discussed 

for 10 times.   



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

106 
 

Secondly, comparing the news feed of CNN and RT, one can draw attention to one 

important feature (Figure 5). Both chart tables show that CNN and RT rest responsibility 

upon the Syrian government, but if CNN news clearly demonstrates and proves it by quoting 

the American politicians and the Western elite, RT also exemplifies it, but always refers to 

the Russian politicians who claim that to do any conclusions about the guilt of the Syrian 

government without providing any sufficient and clear evidence, or the UN report, does not 

make any sense. In addition, there is no reference in the CNN news that investigators found 

out information concerning the sale of some substance by Britain to the Syrian rebels, which 

was contained in the chemical weapon. CNN, as a pro-Western channel, did not disclose this 

information for some reasons. It could prove that trade of dangerous substances between the 

countries was completing during the Syria civil war, which means Britain’s involvement in 

the tragedy of using chemical weapons, which took hundreds of human lives.   
 

 

Figure 5: Responsibility (the Relations Between Different Causes and Responsibility 

Reported by Each Channel) 
 

 

 

 

Thirdly, comparing the news feed of CNN and RT in victims’ relations (Figure 6), 

one can find a significant similarity. Both CNN and RT try to focus less on emotions in order 

not to cause panic among the population and describe the tragedy by providing statistics only. 

The last chart is related to comparing of different sources represented in the CNN and 

RT news blocks (Figure 7). In this regard, CNN is more diversified, since it cites more 
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       The figure shows how channels’ focus is 

distributed in terms of three ways of 

responsibility. It does not compare CNN to 

RT in terms of numbers since the number of 

the news items analyzed is different: 16 for 

CNN and 17 for RT. Overall, Figure 5 

demonstrates the relation between the 

different topics on one channel comparing 

to the same relation on the another one. RT 

Syrian government forces, 8 means that 

among 17 news items this problem was 

discussed for 8 times. 
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quotations of foreign politicians and often refers to the United Nations. In contrast, RT 

mostly quotes the Russian elite, as the UN representative, that is why RT’s chart is mainly 

represented by the Russian position on the issue (fewer references to the opinion of the UN, 

the UN Secretary, and more to the Russian Foreign Ministry and the Russian Federation as 

the UN Security Council). 
 

Figure 6: Victims (the Relations Between Different Methods of Representing Victims’ 

Issue Reported by Each Channel) 
 

 

 

 

Figure 7: Sources (the Relations Between the Use of Different External Sources 

Reported by Each Channel) 
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RT. Overall, Figure 6 demonstrates the 
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that among 16 news items this problem was 
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The author came to the conclusion, that in the CNN news one can clearly identify the 

problem, while there are no distinct boundaries in RT news blocks and almost every sentence 

cites quotations, which makes it difficult for readers to focus on a certain issue and to draw a 

concrete conclusion. Moreover, on the basis of the information given above and general 

research, the author can distinguish merits and demerits of CNN and RT (Table 5). 

 

Table 5. Merits and Demerits of CNN and RT 

CNN pros: RT pros: 

o efficiency; 

o live coverage of world events; 

o frequent updates on news stories; 

o interviews with a wide range of 

people; 

✓ more influential in terms of audience 

reach, infrastructure, popularity in the 

world. 

o efficiency; 

o live coverage of world events; 

o frequent updates on news stories; 

o interviews with a wide range of 

people; 

✓ new information that is not shown in 

other news channels; 

✓ due to the use of communicative 

strategies, even in terms of 

information war against Russia, still 

creates a positive image for the RF 

abroad. 

CNN cons: RT cons: 

o repetitive coverage; 

o obsessing on certain issues; 

✓ admits an alternative interpretation of 

the events, but generally, supports the 

US position; 

✓ lack of depth in topics; 

✓ neglect of certain parts of the world; 

✓ too much entertainment news. 

o repetitive coverage; 

o obsessing on certain issues; 

✓ admits an alternative interpretation of 

the events, but generally, supports 

Russia’s position; 

✓ basically, there is no criticism; 

✓ distortion of the facts (sometimes); 

✓ the abundance of advertising. 

 

5.3. Concluding Remarks 
 

In general, the author would like to remark, that society involvement into the 

information space has a paramount importance. Nowadays, individuals are becoming the 
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active subjects of information exchange, moreover, the main role here is assigned to media. 

Constant social inclusion to the information space is one of the elements of social integration. 

This is due to the fact, that the media audience is a potential electorate. In this case, a political 

elite needs to have a "political formula" or ideology to legitimize its power. Thus, the mass 

media is one of the main "producers of ideology", spreading the information, which helps to 

stabilize a system.  

Therefore, in the era of advanced media communication technologies, political actions 

do not only mean the development of political strategies, but also a plan for the 

implementation of this policy into the public discourse. For politicians, the ability to directly 

appeal to public is very negligible. Thus, the system of mass communications has become a 

functional prerequisite for the other systems, which means that media does not only comment 

and criticize political decisions but also prepares it by using the mechanisms of news 

coverage. In other words, media sets the framework in which these decisions will be taken as 

appropriate. It means that media has a great influence on policy decisions to be perceived as 

legitimate and implemented.  

The emergence and development of transnational media corporations, as well as the 

globalization of national news networks, have led to the fact that media’s role in the socio-

political processes has largely increased. Today, the national news networks form the 

international socio-political agenda, set priorities for the world issues. The global news 

television networks play a special role in the world politics. Sometimes they represent a 

unique source of information for the world's most powerful politicians and diplomats. 

National news networks, such as CNN and RT, often act as intermediaries in diplomatic 

procedures, providing a communicative field for the exchange of views on any issue (for 

example, dispute settlement between Palestine and Israel). In addition, the media can ensure 

that certain conflicts or crises will be out of public view or "forgotten". Thus, in connection 

with the development of national news networks, media researches pay a special attention to 

the term “CNN effect”, which refers to the ability of news networks to influence the political 

and diplomatic solutions, and even change the course of events. Moreover, national TV 

networks are a key element of information warfare, where they can be seen not only as a 

threat to information security but also as an information tool of deterrence. 

Global TV and national news networks have become a full-fledged actor of political 

processes, having an impact on both the foreign nation states’ elite and international 

community. National news networks contribute to a marked acceleration of political decision-
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making process through prioritizing events in the information space and illuminating the 

actual problems of the modern world in real time. 

At present, the cross-border broadcasting is gradually transforming from an exclusive 

exchange of information to the creation of new values, aimed at a global audience. In the 

context of post-modernism paradigm, there is an unwillingness to delve into the essence of 

the events that have no direct relations to their own national states. In this regard, foreign 

societies are divided by the information barriers and inequality, rejection of foreign cultural 

values. In this context, global and national news networks are responsible for the 

establishment of intercultural dialogue and overcoming the barriers of civilization. Because 

of such news networks and the impact of international news on a wide layer of public opinion, 

politics, culture, and economy of various countries are considered in a global context. Thus, 

there is the establishment of an international approach to addressing problems, which helps to 

achieve a consensus compromise. 

In general, global TV channels, namely CNN and RT, offer the opportunity to look at 

the events from a panoramic perspective, help to understand the importance of international 

mutual understanding. Today, when the world community is experiencing a new phase of 

globalization (the stage of "unifying culture") states seek to strengthen a national identity, 

while global and national news networks can act as a bridge between people and governments. 

By providing people with information about the most important international events, CNN 

and RT are designed to help overcome the barriers of misunderstanding, adequate awareness 

of diversity in the world, different challenges, and problems.  

Сonsequently, media and especially national news networks can not only set priorities 

for a political agenda but can also accelerate or complicate the political decisions. It should 

be noted that the impact of television images is stronger than verbal: visual information is 

perceived instantly, quickly and permanently stored, causing a major resonance among the 

public. In other words, one can stress, that national news networks, in the case of this 

research paper – CNN and Russia Today, have a great impact on the formation and 

implementation of the foreign policy strategy of the USA and Russia. 

5.4. Policy Recommendation 
 

Formation of the global information structures and national news networks has forced 

the world to look through a fresh lens at the problem of formation of a nation-state image. A 

new information paradigm means that in the 21st century positive or negative image of any 
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country largely depends on who has information superiority in the global communication 

space and defines an information agenda. 

Here one should describe PD as a part of the "soft power" strategy, which is based on 

stratagem approach in the world politics – to make others "want" to do what you need, using 

the strategy of attraction rather than a fight. In this context, national news networks play a 

very significant role. But if a state wants to have a proper influence on the international arena 

and to successfully develop its soft power, it is necessary to strengthen the position of public 

diplomacy. 

In this regard, the author, as a national of the Russian Federation, considers it 

necessary, firstly, to increase financial funding for projects related to public diplomacy. No 

doubts, presence of an idea or program is very important, but without sufficient investments, 

these ideas would not find a proper application. 

Secondly, it is necessary to increase the number of specialists in this field, who will 

develop the PD programs, based on the new trends and needs arising from the process of 

globalization. Russia should pay a special attention to it because its overseas neighbour, the 

US, spends huge amounts of money on the development of PD and by all means encourages 

experts of this field.  

Thirdly, speaking about TV and news, in order to have more influence abroad 

national news networks can extend the broadcast languages. For instance, the use of Chinese 

(in terms of the improvement of Russian-Chinese relations) or other Asian languages can 

bring RT great benefits. At the same time, CNN can attract a wider audience attention 

through the direct use of the local languages, since in some regions, like Latin America or the 

North-East Asia, its broadcast is based on using the English language, sometimes with 

subtitles.  
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Appendix 
 

Analysis of CNN and RT Coverage of 

 the Chemical Attack in Ghouta, Syria in 2013 
 

This study was carried out from the date of a chemical attack (21 August, 2013) until the 19th of September, 2013, when 

the international community with the Russia’s help adopted the agreement, according to which Syria should join the Chemical 

Weapons Convention, transfer the control over chemical weapons to the international community, and destroy all the stockpiles 

by 2014 year. The Syrian authorities confirmed their readiness to fulfil these obligations. 

 

A. Days of the material analyzed (Ghouta/Chemical Weapon/News items) 

Aug, 2013 21 22 23 24 25 26 27 28 29 30 31 

CNN + - - - + + + + + - - 

RT + + + - + + + + - - - 

 

Sep, 2013 1 2 3 4 5 6 7 8 9 10 11 

CNN + - - + + - + + - + + 

RT - + - - + - - + - - + 

 

Sep, 2013 12 13 14 15 16 17 18 19 

CNN - + + - - - - + 

RT - + + - + + + + 

 

B. Coding Scheme – CNN  

Problem definition 

What is the problem or issue according to the news report? 

1. Conflict 

2. Chemical weapon 

3. Political regime/rebels 

4. Victims 

5. Investigation 

DATE PROBLEM (S) DETAILS 

21.08.13 1 Conflict War: thousands killed or displaced  

2 Chemical weapon 

 

 

- Allegations about the use of chemical weapon   

- "We were hit with chemical weapons!" 

- The use of chemical weapon during the course of the conflict 

3 Political regime/rebels Videos posted by the opposition, showing the government has used chemical 

weapons 

4 Victims  Reported dead, male, female and children 

5 Investigation The U.N. mission is "fully engaged in the investigation process" 

25.08 1 Conflict - Rebel forces and Asad’s government blame each other 

- The UN can undermine to find a political or diplomatic solution to the Syrian 

conflict 

2 Chemical weapon Evidence points to government forces to use chemical weapons 

4 Victims People were killed by gas 

5 Investigation Need for a proper investigation in order to avoid the same situation in false 

accusation of Iraqi government having a weapon of mass distraction   

26.08 1 Conflict Asad: the US, Britain and France exploit the incident by trying to verify rebel 

allegations instead of verifying facts 

2 Chemical weapon "Moral obscenity" 

3 Political regime/rebels Accusation of the Syrian government of trying to cover up the attack 

4 Victims People were killed by gas 

5 Investigation - Examining the area of the attack 
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- Visiting hospitals, interviewing witnesses and doctors, collecting 

information/samples 

27.08 1 Conflict Civil war caused thousands of Syrian people 

28.08 1 Conflict Syria is to be the most serious crisis facing the international community 

2 Chemical weapon - The use of poisoned gas has now been proven sufficiently 

- "Crime against humanity" 

 5 Investigation Syria asked for the U.N. weapons inspectors to stay in the country beyond their 

weekend deadline 

29.08 2 Chemical weapon - Violation of international humanitarian law 

- Prohibition to use chemical and biological weapon 

4 Victims Patients arrived to hospitals with different symptoms, some of them died several 

hours later 

5 Investigation New inspectors from OPCW and the Netherlands arrived in Syria to find, 

dismantle and destroy chemical weapon 

1.09 1 Conflict 

 

- The US and its allies debate military intervention in Syria in response to CW 

attack 

- Bashar al-Assad has warned that Syria will "defend itself against any 

aggression" 

2 Chemical weapon Syria has a large stockpile of CW 

4.09 1 Conflict Russia and Iran to support Syria to the end in question of foreign military 

intervention and fight against rebels 

3 Political regime/rebels - Questions as to how much the rebel movement can be trusted 

- The absence of clear division between moderates and extremists 

 5.09 1 

 

Conflict 

 

- The US should not interfere with the Syrian civil war 

- Civil war produced about 2 mln refugees  

2 Chemical weapon CW allegations provoked the threat of directs military actions  

5 Investigation - New samples from victims close to be investigated by the UN 

- G20 Summit 

7.09 1 Conflict - The EU calls for international response to Asad’s use of CW 

- Heavy clashes between parties 

- Question of helping refugees 

3 Political regime/rebels International opinion divided on who are the rebels issue 

5 Investigation Take no actions before the initial findings of the UN will be reported  

8.09 1 Conflict Civil war led to large number of refugees 

10.09 1 Conflict - Syria agreed to a Russia plan to give up its CW 

- Focus more on diplomacy to address the Syrian crisis without military 

intervention 

- Violations of basic rules of warfare  

2 Chemical weapon The use pf CW was a massacre  

11.09 1 Conflict - Bloody conflict continues to range  

- Warnings if countries bypass the United Nations and pursue military action 

2 Chemical weapon To monitor CW in Syria  

3 Political regime/rebels Accusations of each other 

4 Victims Attacks on hospitals and health-care facilities 

5 Investigation - U.N. CW inspectors are expected to deliver their report about an August 21 

attack 

- Report about mass killing from March to June, 2013 

13.09 1 Conflict - Peace talks – to find a date for Geneva II 

- Suggestions by the Russian and American Ministers of Foreign Affairs 

- Preparations for Syria to join the CW Convention 

2 Chemical weapon Questions concerning the destruction of CW in Syria 

5 Investigation The UN inspectors reports to be delivered soon 

14.09 1 Conflict The UN provided a time frame to Syria to join the Convention 

2 Chemical weapon Procedures to eliminate CW 

19.09 2 Chemical weapon - To fight with Syrian CW is not a game 

- Removal of CW by peaceful means  

5 Investigation The UN report and facts/evidences  
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Responsibility 

Who is responsible for the chemical attack? 

1. Syrian government forces                             3. None/undefined 

2. Syrian opposition 

DATE RESPONSIBILITY DETAILS 

21.08.13 1  Syrian government 

forces 

War crimes, committed by the Syrian regime  

2 Syrian opposition Syria's government has claimed rebel fighters have used chemical weapons 

25.08 1 Syrian government 

forces 

- Nothing credible to indicate that the rebels have used chemical weapons 

- "Only the Assad regime is responsible for chemical weapons use." 

26.08 1 Syrian government 

forces 

- No credible evidence pointing to opposition groups 

- Obama is expected to announce that the Syrian regime was responsible for the 

attacks 

27.08 1 Syrian government 

forces 

U.N. inspectors were probing claims that regime forces had used chemical 

weapon 

28.08 1 Syrian government 

forces 

Variety of sources points to the Syrian regime as responsible for the use of 

chemical weapons in these attacks 

29.08 1 Syrian government 

forces 

- The Asad regime is likely to use CW 

- Irrational use of CW, the administration has to respond 

- Syrian government to dislodge entrenched opposition and to test the 

international community 

1.09 1 Syrian government 

forces 

CW attack against on a rebel stronghold on August 21st, 2013 

4.09 2 Syrian opposition "Absurd" for al-Assad's forces to use chemical weapons when they have the 

upper hand over rebel fighters 

5.09 1 Syrian government 

forces 

Al-Assad's forces are behind such chemical and can deploy it on a large scale 

7.09 1 Syrian government 

forces 

Variety of sources indicate strong evidence that the Syrian regime was 

responsible 

8.09 3 None/undefined  - 

10.09 3 None/undefined  - 

11.09 3 None/undefined  - 

13.09 3 None/undefined  - 

14.09 3 None/undefined  - 

19.09 1 Syrian government 

forces 

Accusations from the US side, the UN CW inspectors to bridge the divide  

 

Victims 

How victims are portrayed in the news reports? 

1. Emotions 

2. Statistics 

3. Not presented  

DATE VICTIMS DETAILS 

21.08.13 1 Emotions Bodies… covered in sheets, others splayed, nearly nude, on the floor.  

2 Statistics Reported 300 people dead and 500 wounded (numbers) 

25.08 2 Statistics Numbers 

26.08 2 Statistics Numbers 

27.08 2 Statistics New numbers follow the UN investigation 

28.08 3 Not presented - 

29.08 1 Emotions Describing symptoms before people die  

2 Statistics Numbers 

1.09 3 Not presented - 

4.09 2 Statistics Numbers 

5.09 2 Statistics Numbers, most of the victims were children 

7.09 2 Statistics Numbers 

8.09 3 Not presented - 

10.09 2 Statistics New numbers follow the UN investigation 
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11.09 1 Emotions Innocent victims  

2 Statistics Numbers 

13.09 2 Statistics Numbers 

14.09 2 Statistics Numbers 

19.09 2 Statistics Numbers 

 

Sources 

What sources are presented in the news reports? 

1. Russian officials or pro-Russian experts 

2. US officials or pro-American experts  

3. UN officials 

4. Other 

DATE SOURCES DETAILS 

21.08.13 1 Russian officials or 

pro-Russian experts 

- Provocation 

- Quickly conclusions about the government responsibility 

2 US officials or pro-

American experts  

The White House announced earlier al-Assad's forces had crossed a "red line" 

by using chemical weapons 

3 UN officials The UN countries (France and the UK) express concern 

25.08 1 Russian officials or 

pro-Russian experts 

Unilateral decisions can lead to its further escalation 

2 US officials or pro-

American experts 

- Belated decision by the regime to grant access to the U.N. team 

- Evidence can be corrupted because of the regimes’ actions last days 

3 UN officials The UN inspectors asked to stop shooting during U.N. inspection 

26.08 

  

1 Russian officials or 

pro-Russian experts 

- Objections to the possibility of any outside intervention 

- "thoroughly and professionally investigate" and submit results to the U.N. 

Security Council 

2 US officials or pro-

American experts 

- "We know that the Syrian regime maintains custody of these chemical 

weapons" 

- "Syria was "systemically destroying evidence" 

3 UN officials Still found nothing who was behind the shooting or the explosion 

4 Other Middle East analyst to prevent anyone from using such kind of weapons 

27.08 3 UN officials To investigate a new alleged chemical attack, new number of victims 

28.08 1 Russian officials or 

pro-Russian experts 

- Russia is against resolution 

- No proof yet Syria's government is behind the attack 

- The US tries to "create artificial groundless excuses for military intervention" 

2 US officials or pro-

American experts 

- Obama: U.S. concludes Syria carried out chemical weapons attacks 

- NATO: "The Syrian regime maintains custody of stockpiles of chemical 

weapons" 

- France would join military campaign against pro-Asad forces 

3 UN officials - Already collected valuable evidence 

- The UN SC is about to pursue a resolution to authorize the use of force against 

Syria 

29.08 2 US officials or pro-

American experts 

- Enough videotaped evidence of victims and indications of doctors to prove the 

use of chemical weapon 

- The Federation of American Scientists – three theories why the Syrian regime 

might have carried out the attack 

4 Other Britain's Joint Intelligence Committee – to assess that Syrian regime used lethal 

CW on 14 occasions from 2012 

1.09 2 US officials or pro-

American experts 

IHS Jane's - Syria has the capability to deliver chemical weapons by ballistic 

missiles 

4.09 1 Russian officials or 

pro-Russian experts 

- Challenged the assessments that Syrian regime used CW since 2011 

- Will block the UN SC resolution on authorizing military strikes in Syria, if the 

West do not prove Syria's government is behind the latest attack 

2 US officials or pro-

American experts 

- Military' strike would be focused on addressing the chemical weapons threat 

- Degrade the capacity of Assad to use CW 

5.09 1 Russian officials or 

pro-Russian experts 

Russia blocked the UN resolution in order not to let the US to order strikes 

without irrefutable proof Syrian leaders are responsible for using chemical 

weapons 
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2 US officials or pro-

American experts 

World has a duty to act and failure to do so can lead to dissemination of 

chemical and biological weapon 

4 Other - Iran – the US has no right to make “humanitarian claims” after situations in 

Afghanistan, Iraq and Cuba 

- Hezbollah – any military action against Syria's government is "a form of direct 

and organized terrorism"  

- Pope Francis urged a "peaceful solution through dialogue" 

7.09 2 US officials or pro-

American experts 

Mission to respond to the use of chemical weapons and deter the Assad regime 

from using them again 

4 Other The EU - use of chemical weapons a "blatant violation of international law, a 

war crime and a crime against humanity" 

8.09 3 UN officials Number of Syrian refugees tops 2 million 

10.09 1 Russian officials or 

pro-Russian experts 

- Initiative to include Damascus joining the Chemical Weapons Convention 

- "Difficult to disarm any country if there is military action against it under 

consideration" 

2 US officials or pro-

American experts 

Diplomatic efforts 

3 UN officials France is to offer a five-point U.N. Security Council resolution 

11.09 1 Russian officials or 

pro-Russian experts 

"The potential strike by the US against Syria ... will result in more innocent 

victims and escalation" 

2 US officials or pro-

American experts 

Military actions not to be incorporated, but Syria still need to meet some 

conditions 

3 UN officials - Discussions about the UN draft resolution 

- Report from March to June to show the responsibility of nine mass killings to 

be carried out by the governments forces and opposition 

4 Other Israel, Arab League – only diplomatic solution 

13.09 1 Russian officials or 

pro-Russian experts 

"Syrian parties must reach mutual consent on the transitional governing organs 

which would command full executive authority" 

2 US officials or pro-

American experts 

To negotiate a solution with respect to Syria 

3 UN officials - Diplomacy 

- Stop fighting and build a dialogue 

4 Other The Organization for the Prohibition of Chemical Weapons received a request 

from Syria for technical assistance 

14.09 1 Russian officials or 

pro-Russian experts 

All groups of Syrian society must be represented in the peace talks 

2 

 

US officials or pro-

American experts 

- The US and Russia reached agreement to eliminate Syria's CW 

- "Sole exit" from crisis 

3 UN officials - Prevent any future use of chemical weapons in Syria 

- Political solution to stop the suffer of the Syrian people 

19.09 1 Russian officials or 

pro-Russian experts 

- No clear evidence in the UN report 

- Rebels could done CW attack in order to provoke an international response 

2 

 

US officials or pro-

American experts 

Syrian government moved its CW several days ago 

 

C. Coding Scheme – RT  

Problem definition 

What is the problem or issue according to the news report? 

1. Conflict 

2. Chemical weapon 

3. Political regime/rebels 

4. Victims 

5. Investigation 

DATE PROBLEM(S) DETAILS 

21.08.13 2 Chemical weapon Reports of alleged use of the CW 

3 Political regime/rebels Both sides blame each other  

4 Victims Reported dead, male, female and children 

5 Investigation The EU and the UNSC call for "thorough and immediate" investigation 
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22.08 2 Chemical weapon Violation of international law 

4 Victims Need for humanitarian assistance for the victims 

5 Investigation Need for clear and careful investigation 

23.08 5 Investigation Countries to discuss a suitable approach for investigation 

25.08 5 Investigation UN team to site of alleged chemical weapons attack 

26.08 1 Conflict 

 

- Snipers fire while the UN investigation 

- Talks about military intervention  

3 Political regime/rebels Both sides blame each other  

5 Investigation Visiting hospitals, interviewing witnesses and doctors, taking samples 

27.08 1 Conflict - US calls for military actions over the alleged use of CW 

- US cancelled the bilateral US-Russian meeting 

- Despite threats of international intervention, Damascus will continue its 

military efforts against the rebels 

2 Chemical weapon The use of chemical weapons as an excuse for foreign powers to intervene Syria 

3 Political regime/rebels - Western allegations are a lie 

- Rejected claims that the government had delayed the UN inspectors’ probe 

5 Investigation Analysis of new probes and samples, gather witnesses’ testimonies  

28.08 1 Conflict - Talks about a strong international response  

- Preparations for the Geneva II 

2 Chemical weapon Russian need for constructive and in-depth exchange of expertise 

5 Investigation The US to release a public version of an intelligence report on CW use in Syria 

2.09 2 Chemical weapon Accusations of Syrian regime in three CW attack since April, 2013 

3 Political regime/rebels Assad slams Western logic, asks to provide “the slightest proof” 

5 Investigation The samples are to be examined by the Swedish Defense Research Institute 

5.09 1 Conflict Assumptions that it was Israel and Saudi Arabia who enabled the US to threaten 

Syria with a military intervention  

2 Chemical weapon New data from the Syrian gov according previous use of CW by the rebels 

5 Investigation - No transcripts in the US report, it depends on “unnamed” social media and 

accounts as sources of evidence or data 

- The US-supported anti-government forces fighting inside Syria are the ones 

that have a track record of using chemical weapons 

8.09 5 Investigation British companies sold sodium fluoride, a key ingredient in the manufacture of 

the deadly nerve gas sarin, to a Syrian firm from 2004-2010 

11.09 1 Conflict - Syrian govt and opposition ‘both guilty of war crimes’ – UN report 

- There is no military solution to this conflict 

2 Chemical weapon Russian plan – Syria agreed to become signatories of the Chemical Weapons 

Convention and to remove its CW 

13.09 1 Conflict Russia, US and UN: Geneva peace talks are the only way to stop Syria violence 

2 Chemical weapon Syria “legally” became a full member of the global anti-chemical weapons 

treaty 

5 Investigation The UN investigation report was complete and will be delivered to UN 

Secretary General soon 

14.09 5 Investigation - Turkish prosecutors indict Syrian rebels for seeking chemical weapons 

- The UN CW inspection team has completed the report 

- Russia and the US directly communicated with the Syrian authorities to obtain 

data on chemical weapons 

16.09 5 Investigation - UN report - Chemical weapons used in Syria on 'large scale'  

- The exact place of using and launching the CW 

17.09 5 Investigation UN was able to use ‘two out of five sites’ for trajectory evidence 

18.09 1 Conflict Civil war and its victims 

2 Chemical weapon Russian proposal to hand the Syrian chemical weapons arsenal to international 

inspectors for destruction 

5 Investigation Russia to provide UNSC with data for CW use by Syrian rebels 

19.09 5 Investigation - New data presented from the Syrian regime 

- Need to continue the UN investigation 

 

Responsibility 

Who is responsible for the chemical attack? 

1. Syrian government forces                           2. Syrian opposition                           3. None, unidentified  



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

136 
 
DATE RESPONSIBILITY DETAILS 

21.08.13 1 Syrian government 

forces 

Media and the US reports about Syrian government using CW 

2 Syrian opposition  Russia’s findings indicated that it was rebels behind the incident 

22.08 2 Syrian opposition UK representative - “the opposition benefits because this will be the key to 

unlocking the air strikes and bombing campaign over Syria” 

23.08 1 Syrian government 

forces 

UK put the blame on Assad’s forces 

25.08 1 Syrian government 

forces 

France put the blame on Assad’s regime 

26.08 3 None, undefined - 

27.08 1 Syrian government 

forces 

Some foreign states accused Asad’s regime 

28.08 1 Syrian government 

forces 

UK drafts resolution blaming Assad for ‘chemical weapons’ attack 

2.09 1 Syrian government 

forces 

- France accuses Syria of 3 chemical attacks 

- German concludes CW used on Assad’s orders 

5.09 3 None, undefined - 

8.09 1 Syrian government 

forces 

According to the White House, the Syrian government is responsible for the 

chemical attack  

2 Syrian opposition The chemical attack was a “provocation” carried out by rebels 

11.09 1 

 

2 

Syrian government 

forces 

Syrian opposition 

Both are guilty for the previous crimes 

13.09 3 None, undefined - 

14.09 2 Syrian opposition Turkey - the al-Qaeda-linked al-Nusra Front and Ahrar ash-Sham tried to seek 

out chemicals with the intent to produce the nerve agent, sarin gas 

16.09 3 None, undefined - 

17.09 3 None, undefined - 

18.09 3 None, undefined - 

19.09 3 None, undefined - 

 

Victims  

How victims are portrayed in the news reports? 

1. Emotions 

2. Statistics 

3. Not presented  

DATE VICTIMS DETAILS 

21.08.13 1 Emotions Descriptions of dead people 

2 Statistics The casualty figures range from dozens to almost 1,300 deaths – numbers 

22.08 2 Statistics Numbers 

23.08 1 Emotions Videos of victims 

2 Statistics Numbers 

25.08 2 Statistics Numbers 

26.08 2 Statistics Numbers 

27.08 2 Statistics Numbers 

28.08 3 Not presented - 

2.09 2 Statistics Number of victims since April, 2013 

5.09 3 Not presented - 

8.09 2 Statistics Numbers 

11.09 3 Not presented - 

13.09 2 Statistics Numbers 

14.09 2 Statistics Numbers 

16.09 3 Not presented - 

17.09 3 Not presented - 

18.09 2 Statistics Numbers 

19.09 3 Not presented - 

Sources 
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What sources are presented in the news reports? 

1. Russian officials or pro-Russian experts                         3.    UN officials 

2. US officials or pro-American experts                             4.     Other 

DATE SOURCES DETAILS 

21.08.13 1 Russian officials or 

pro-Russian experts 

Reports of the rebels use of the CW 

2 US officials or pro-

American experts 

Reuters – numbers of victims 

4 Other Al-Arabiya & the Syrian Observatory for Human Rights – different numbers of 

victims 

22.08 1 Russian officials or 

pro-Russian experts 

- Reports by “biased regional media” might be “a provocation planned in 

advance” 

- Need for professional investigation 

2 US officials or pro-

American experts 

- France, Britain and the US requested the emergency meeting  

- UK – too early to blame the Syrian government 

3 UN officials Calls for immediate investigation 

23.08 1 Russian officials or 

pro-Russian experts 

Materials implicating Syrian government in chemical attack prepared before 

incident and could be find in the Internet 

2 US officials or pro-

American experts 

Asad has something to hide 

25.08 1 Russian officials or 

pro-Russian experts 

- All sides should help with the investigation 

- Unilateral military action against Syria will have a devastating impact on 

security in the Middle East region 

2 US officials or pro-

American experts 

Syria’s offer to allow UN inspectors access to the attack site was “too late to be 

credible” 

26.08 1 Russian officials or 

pro-Russian experts 

- Officially Washington, London and Paris have evidence that the Syrian 

government is behind the chemical attack, but they have not yet presented this 

evidence 

- Opposition desire to sabotage peace talks 

- Military intervention would repeat past mistakes 

2 US officials or pro-

American experts 

- The Prime Minister and President Obama have agreed that there should be a 

strong response from the international community 

- A response to the use of CW in Syria is possible without the unanimous 

consent of the UN Security Council - UK 

3 UN officials The UN will complain to both the Syrian government and opposition forces as a 

result of the attack 

27.08 1 Russian officials or 

pro-Russian experts 

- No evidence of the Assad regime’s complicity 

- A military intervention in Syria could have "catastrophic consequences" 

2 US officials or pro-

American experts 

UK – Contingency plans for military action were being drawn up 

28.08 1 Russian officials or 

pro-Russian experts 

The Western media campaign about a military intervention “to sabotage the 

upcoming Geneva peace talks” 

2 US officials or pro-

American experts 

- US, UK, France push for Syria response as UN chemical weapons probe 

delayed 

- France to increase military support for the Syrian opposition  

2.09 1 

 

Russian officials or 

pro-Russian experts 

- The absence of specific information in the US reports 

- The Russian President called the affair a “provocation” by Syrian rebels 

hoping to embroil Western powers in the conflict. 

2 US officials or pro-

American experts 

- France accuses Syria of 3 chemical attacks 

- German concludes CW used on Assad’s orders 

5.09 2 US officials or pro-

American experts 

CNN - the US military was training anti-government fighters with the securing 

and handling of CW 

4 Other The Stockholm International Peace Research Institute – the Obama 

Administration’s report on was a rehash of Iraq 

8.09 1 

 

Russian officials or 

pro-Russian experts 

Putin cautioned strike supporters to act within the UN charter, and only after 

firm results of the UN probe are published 

2 US officials or pro-

American experts 

The Sunday Mail - UK firms did export sodium fluoride to Syria “as the 

chemical licenses were issued at a time when the situation in Syria had already 

deteriorated” 

11.09 3 UN officials Both the Syrian rebels and government forces are guilty of multiple war crimes, 

including mass killings and torture 
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13.09 1 

 

Russian officials or 

pro-Russian experts 

“Launch of Syrian dialogue in Geneva between representatives of the Syrian 

government and main opposition groups" 

14.09 1 

 

Russian officials or 

pro-Russian experts 

Russia believes that the chemical attack in Ghouta was fabricated 

2 US officials or pro-

American experts 

Obama - ‘US prepared to act’ if diplomacy fails on Syria 

3 UN officials No accusations until report is issued  

4 Other Turkey issued report accusing rebels in CW attack 

16.09 1 Russian officials or 

pro-Russian experts 

Report is very technical, no evidences to prove Asad’s guilt 

3 UN officials “The attack resulted in numerous casualties, particularly among civilians” 

17.09 1 Russian officials or 

pro-Russian experts 

No “bulletproof data or conclusions” in the UN report 

3 UN officials Indicating the place of use of CW rocket 

18.09 1 Russian officials or 

pro-Russian experts 

Neither Russia nor the USSR has ever supplied chemical weapons to any other 

foreign state 

2 US officials or pro-

American experts 

US Secretary of Defense - “There’s plenty of chemical arms in the Syria, which 

was supplied to the country by "the Russians" 

19.09 1 Russian officials or 

pro-Russian experts 

UN inspectors ignored evidence on Syria chemical attacks presented by the 

Syrian regime 

 

 

 


