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Abstract 

Financial diaries were first developed by Stuart Rutherford and others in an 

attempt to provide a better method for understanding the lives of the poor. 

The financial diaries in the present study track the cash flows of 39 people 

on a daily basis from March 2015 to November 2016 in the town of Kapasia, 

Bangladesh. The diaries provide a precise look at the different financial 

decisions the diarists took over time and the different interactions that others 

had with them. Financial diaries help to uncover the social dynamics that are 

hidden in nationwide statistics by adding important ethnographic and 

financial information in a day-to-day basis. Coupled with interviews, a more 

detailed understanding can be achieved about the different dynamics of the 

lives of people living in poverty. The present study proposes the usage of 

financial diaries as a way to enhance both the practical and philosophical 

aspects of the capabilities approach by providing an alternative way of 

tracing human development by focusing on the different rules and resources 

embedded in the social structure of the diarists. The study outlined several 

different examples of the social and financial resources available to people 

and the different rules pertaining to these resources. The results measure 

how the different types of social and financial resources act as a pre-

condition of choice as they can either enhance or reduce people‟s ability 

to do and be different things. 

Keywords: Financial Diaries, Bangladesh, Capabilities Approach
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Chapter 1 

Introduction 

Measuring the extent and dimensions of poverty at a global level has been what research 

on poverty has mainly centered on over the last few decades.  International organizations 

and social scientists set the paradigm by selecting indicators taken from aggregated 

statistics or specific micro data in order to define, count and rank countries according to 

their level of poverty (Ø yen, 1996). Different measuring sticks such as the poverty lines 

developed by the World Bank have been criticized for their limited scope, arbitrariness 

and lack of reliability (Reddy, 2005). Building on Amartya Sen‟s capabilities approach, 

multidimensional poverty measurements have been developed over the last few years in 

hopes of creating more comprehensive methods of defining and counting the poor (Alkire, 

2013).  

In recent years a complementary approach has been developed in an attempt to describe 

the dynamics of how poverty is experienced on an everyday level. Financial diaries were 

first developed by Stuart Rutherford and others in order to provide an empirical method 

for comprehending the financial lives of the poor. The book Portfolios of the Poor: How 

the World’s Poor Live on $2 a Day (Daryl Collins et al., 2009) describes this method. 

The diaries consist of tracking the cash flows and decision making of individuals in a 

household over time. These provide a tool to enhance our understanding of how people 

living in poverty deal with having low and often times unpredictable incomes.  

Financial diaries can serve as a complement to existing multidimensional poverty metrics 

as they provide a very granular and comprehensive look into specific population groups, 

uncovering dynamics that might be hidden in nationwide statistics. Financial diaries can 

be used to complement, contrast and enrich the existing multidimensional poverty 

measurements and methodologies that evaluate the impact of programs, such as 

Randomized Controlled Trials (RCTs).  

The present study takes place in Central Bangladesh. It is a methodological attempt to use 

financial diaries in order to understand and measure the capabilities of people by focusing 

on the rules and resources embedded in their social structure. The data from the financial 
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diaries facilitated the measurement and understanding of how the different types of social 

and financial resources available to people both shape and limit their ability to be and do 

different things.  
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Research Question 

The present study is based on Central Bangladesh, where financial diaries were collected 

from March 2015 to November 2016. A total of 50 diarists were recruited. Savings 

groups, different forms of labor and income generating activities, expenditure behavior, 

debt-arrangements, gifts and money transfers are the main types of financial classes 

present in the study.  By focusing on gender differences- particularly the ways in which 

women and men give and receive money- an outline of the diarists‟ life appears. 

The aim of the study is to explore how peoples‟ capabilities can be assessed through the 

usage of financial diaries by focusing on the different transactions that people are 

involved in throughout their daily life. By analyzing the financial diaries of these 

individuals, this study investigates the ways in which their financial decisions and 

outcomes were shaped and limited by the particular types of social and economic 

structures that they were embedded in.  

The present analysis divides and compares the aggregated choices of female and male 

diarists and questioned whether it was possible to delineate any clear patterns from the 

data that could be used to measure and understand their capabilities. Through the data, we 

asked if it was possible to understand the capabilities of people in terms of the rules and 

resources that recursively make up the structures of their society. Our focus was on the 

pre-conditions (resources), processes (agency) and outcomes (achievements) of choice 

present in the lives of the diarists during the time of the study.  

By viewing the diarists in the context of their specific social world, the study asks how 

women‟s resources, agency and achievements are different in comparison to that of men? 

How are the financial decisions of female diarists different from that of male diarists? 

Which rules/factors influence those decisions? How do monetary interactions with female 

and male diarists differ? What observable patterns can we derive from the data? What 

differences can be observed when looking at the resources the diarists had? How do gifts, 

transfers and debt differ when given to men as opposed to women? How do female and 

male diarists use these transactions when giving it to others? How to understand such 

transactions and how do they affect the diarists‟ wellbeing?  
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Through an analysis of financial flows, the present study outlines some of the diarists‟ 

resources and outcomes to construct a picture of their lives. Through this exploration the 

study hopes to contribute to the existing literature by providing an alternative 

methodology to measure and understand how capabilities are constructed and bounded by 

the specific reality that people face. 
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Literature Review 

Financial Diaries Overview 

After Portfolios of the Poor was published, there has been an increased interest in 

carrying out financial diaries research in different countries in order to broaden the 

understanding of the financial lives of poor people with diverse backgrounds and 

experiences. These studies have helped to strengthen and expand a lot of the findings and 

claims made in the book. Countries where financial diaries have been implemented 

include South Africa, Rwanda, Mozambique, Tanzania, Mexico, Kenya, Pakistan and 

most recently in the United States (Anderson, 2015; Daryl  Collins, 2007; Meka & Grider, 

2016; Murdoch, 2017; Sanford, 2016; Tushabe et al., 2013; Zollmann, 2014).  

Several broad characteristics and similarities can be drawn from the different populations 

where financial diaries were conducted. These characteristics are present in various 

societies who live on low wages around the world. The anthropological and economic 

data that we can derive from financial diaries research provides insights of how global 

capitalism interacts with different societies living in poverty and the ways in which 

people protect themselves against economic insecurity. We reviewed some of the main 

characteristics we found below: 

The triple whammy: According to the authors of Portfolios of the Poor, one of the 

ongoing commonalities found in the financial lives of the people in their sample
1
was that 

households have to cope with incomes that are not just low, but also irregular and 

unpredictable. Coupled with the few financial tools that can effectively manage these 

uneven flows of money, they face what they call a “triple whammy”: low incomes, 

irregularity, and a lack of adequate financial tools (Daryl Collins et al., 2009).  

                                                           
1
 Portfolios of the Poor tracked a total of 250 diarists in South Africa, Bangladesh and India. One of the main criticisms 

of financial diaries is that the number of people they rely on are too low to be statistically representative of whole 

populations. Despite of this, as more diaries are done with diverse backgrounds, we are able to say with more granular 

data whatever commonalities are found between different populations and across diverse regions. We take note of the 

limitations of our own study while at the same time acknowledging the complexity and layers of reality that are lost in 

national surveys about the lives of people.  
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Patching income from different sources: Financial diaries research and others have 

found that because incomes are low, irregular and unpredictable, people have to rely on 

different forms of labor and entrepreneurial activities, as noted famously by other studies 

(Banerjee & Duflo, 2007). Social and financial debt, gifts and saving groups also help 

people in allowing them to have better chances at matching their expenses. Regular 

employment income is rare unless working for the state or running a shop and people 

tend to rely on self-employment and various combinations of agricultural and non-

agricultural work, depending on the region in which they are in (Anderson, 2015; Sanford, 

2016; Tushabe et al., 2013; Zollmann, 2014).  

High velocity of cash flows: In order to smooth consumption, people living in poverty 

have to patch income from different sources, which entails a high number of different 

types of transactions and money flows. Therefore, financial intermediaries are important 

in order to help manage these flows (Daryl Collins et al., 2009).  

Financial intermediaries: These can be either formal providers, like banks and 

microfinance or “informal” ones, like money lenders, home savings, rotating saving  

groups like RoSCAs or ASCAs, and credit given at a shop. People are always using 

different forms of financial arrangements to help meet their needs. One of the most 

interesting commonalities throughout the diaries around the world is that small, non-

interest bearing loans among individuals are more recurrent and prevalent than debt 

coming from microfinance and money lenders. However, they are usually also smaller in 

value.  

Social debt plays a crucial role on the daily life of the poor as it helps them to smooth 

short term consumption without having to go to a financial institution. Here we define 

social debt as any type of loan involving money taken between 2 or more individuals. 

There are many types of social debt. For example shop credit, which is prevalent across 

different societies and is mostly used as a way to smooth consumption when a customer 

is not able to pay. But these arrangements are not private and can lack reliability. When 

people don‟t pay back shop keepers or friends may rely on shaming, which harms the 

face and trust of people. (Anderson, 2015; Meka & Grider, 2016; Tushabe et al., 2013; 

Zollmann, 2014).  
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The Mexican diaries conducted in Oaxaca provided an interesting example of labor debt 

arrangements between two parties. The practice of tequio is a traditional system of labor 

exchange used by indigenous people in the south of Mexico. When one person performs 

a day of labor on another community member‟s farm, they are then owed a day of labor 

from this community member‟s family. It is a way of using their labor days as a form of 

currency (Meka & Grider, 2016). 

Transfers: The diaries in Mexico and Kenya show that transfers such as remittances are 

used either as insurance or as a way of investing in one‟s livelihood by buying better 

quality of food and services. In many cases, these raise the level of incomes people have, 

especially women (Sanford, 2016; Zollmann, 2014). Intra-household transfers measured 

by financial diaries help us delineate and understand power relations present in a family, 

as evidenced by the distribution and agency over money.  

Forgoing medical care: Forgoing medical care is common within the diarists, especially 

among women who ignore their own health problems in hopes of saving for their families‟ 

needs. Delaying medical care often times happens because diarists hope to deal with the 

issue by relying on traditional medicine, by buying medicine little by little or simply 

because they believe the quality of care is too low. As a note from one of the field 

researcher in Oaxaca points out: 

 

 “Today I found Señora Celia rubbing aguardiente on her daughter’s stomach. 

Her daughter is very sick and they had to buy medicine. They took Montserrat 

to the health auxiliary services [in the neighboring community]. She really 

looked very bad, and so I dared to tell the family that they should take her to 

the community health clinic. They replied that this doctor offers a very poor 

level of care.” 

 

As their health worsens diarists end up having to spend more money on medical bills.  

Often times, delaying medical care can be fatal. 

The report points out that people who are close to those who suffer from medical 

emergencies are the ones more likely to be asked for monetary aid. The authors of the 

Mexican diaries ran a logit model to see which factors influence the probability of health 
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expenditure during a given week. They find that when households borrow money from 

their social networks, they are 2.6 more likely to spend on health on the same week. The 

study stated that “households that borrowed from friends and family had higher health 

expenses in the weeks when they borrowed this money compared to weeks when they did 

not borrow from friends and family”. Borrowing happened when health expenditures rose 

above the threshold of USD$15. Remarkably, they do not see similar patterns when 

borrowing from other service providers. 

Overall, the Mexican financial diaries provide one of the most detailed studies 

implemented to understand the financial lives of the poor. People living in poverty and 

extreme poverty often times face very similar circumstances and shocks which they 

handle depending on a wide range of factors, such as the availability of financial and 

health services, social networks and sources of income. (Grider & Sanford, 2016).  

Indeed, timing is of importance for people living in poverty. That is why most of the 

diaries have emphasized the importance of financial tools that are flexible, reliable and 

structured in order to provide people with services that help them in having access to 

money when they need it and that allow them to save for any emergency or to buy a 

major asset.  

Gender and Development in Bangladesh 

Following a short but bloody civil war, Bangladesh became independent from Pakistan in 

1971. Soon after, Bangladesh became the site for Non-Governmental Organizations 

(NGOs), growing widely during the 80s and into the 90s, with big names like BRAC, 

ASA and the Grameen Bank providing a different array of microloans to individuals and 

groups (Davis, 2006). The dawn of the microfinance industry has led to many 

developments of financial products in Bangladesh and beyond, tipping with the Nobel 

Peace Prize awarded to the Grameen Bank and its founder, Muhammad Yunus for their 

contribution to the reduction of world poverty (Yunus, 2003).  

While only the Grameen Bank has a special legal status as a formal financial institution, 

most microfinance organizations work under the rubric of an NGO, which in Bangladesh 

can be formed as a society, a trust, a non-profit company or a voluntary association 
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(Gauri, 2004). In 2006, the government of Bangladesh enacted the Microfinance 

Regulatory Law with the purpose of fostering sustainable development for the 

microfinance sector in Bangladesh (Mian, 2014). Despite the popularity of microfinance, 

recent literature about the effects that microcredit has on people living in poverty has 

casted doubt on the potential that microfinance has actually had and its prospects for the 

future (Banerjee et al., 2014; Rodman, 2012).  

Others disagree on the methodologies employed to measure the impact of microfinance 

on empowerment, arguing for the consideration of the views of people being targeted as 

the basis for analysis (Kabeer, 2001). 

The social structure of Bangladesh follows a pattern that scholars identify as classic 

patriarchy, which reproduces itself through operations of the patrilocally extended 

household (Kandiyoti, 1988). Classic patriarchy works in a way where young women are 

married and given away into households headed by their husband‟s father. Women thus 

become subordinate to all the men in their newly extended family and to the more senior 

women, like a mother-in-law.  Classic patriarchy is characteristic of South Asia as well as 

East Asia and the Muslim Middle East. This system is associated with the reproduction of 

the peasantry in early agrarian societies (Wolf, 1966).  

Katiyoti defines the patriarchal bargain as women‟s ability to strategize within a set of 

concrete constraints that reveal and define the blueprint of any given society (Kandiyoti, 

1988). Patriarchal bargains vary depending on the different ethnic group, class or caste 

one is dealing with and it exerts a great level of influence on determining the gender 

ideology in any particular place. Patriarchal bargains affect “both the potential for and 

specific forms of women's active or passive resistance in the face of their oppression”. 

This is not a deterministic concept as patriarchal bargains change depending on historical 

transformations, imagination and the different material conditions in a given area.   

Gender and development scholar Naila Kabeer‟s study of a Bangladesh garment-factory 

industry, where she explores the changes in the patriarchal bargain by looking at the 

income-earning opportunities of women in relation to their intra-household interactions 

(Kabeer, 1997). She explores the power relations within family-based households once 
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women have access to new income opportunities and the effect it has on their choices. 

The author finds that access to new wage opportunities made a process of transformation 

in the lives of women in many ways, namely greater diversity in the social landscape as 

structural changes in labor markets, household arrangements, migration patterns and 

marriage practices took place. At the individual level the author notes that women have 

used this existing new opportunities in many ways; some to ensure a better life for their 

children, others to secure and bargain a more central place within their household 

relationships, invest in their dreams, to renegotiate the terms of the relationships which 

undermined their agency in negative ways and to be ability to walk out on abusive 

relationships. Yet access to new labor opportunities can sometimes come at a high cost 

for women. Upon entering the labor force, women with low bargaining power may face 

risks as husbands seek to counteract their increased bargaining power with violence. A 

study done by Heath in villages around Dhaka provides evidence of a positive correlation 

between violence and domestic violence among women with less education and women 

who married at a young age (Heath, 2014).  

A study of a village in Bangladesh shows how poverty can place strong tensions on the 

different bonds of obligations between kinship and men‟s normative obligations towards 

women (Cain, 1979). They note the key to this system lies in the fact that “male authority 

has a material base, while male responsibility is normatively controlled”.  What this 

means is that patriarchy is grounded on the control of material resources and supported 

by religious and political systems. Women‟s ability to produce male offspring becomes 

one of their primary resources. The loyalty of their sons ensures them a place of power 

within the household before and after they marry. Subdued to work at home and to have 

little access to other resources or job opportunities, the cycle of oppression reproduces 

itself as women are dependent on the level of responsibility that men decide to engage 

with them.  

Approaching Capabilities  

The capabilities approach was developed initially by Amartya Sen as an alternative to 

traditional utilitarian and economistic conceptions of wellbeing. The capabilities 

approach was aimed to be an open ended approach which could be used to look at the 
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different functions and capability sets that a person could have (Sen, 1999).  Capabilities 

refer to the actual freedoms that a person has to be and do different things, like being able 

to appear in public without shame or having access to financial services. 

However, Sen himself has noted that: 

 

“While the nature of the respective approaches has been much discussed and 

developed at the conceptual level, they have not typically been much applied 

formally with empirical data. There is a gap here that is somewhat similar to the 

hiatus between utilitarian theory and the practice of utilitarian applied welfare 

economics. The possibility of practical use is limited both by data availability and 

the ambiguities of parts of the subject matter (so that the practical uses have 

tended to be confined to a limited class of variables which are more precisely 

obtainable, such as life expectancy)” (Sen, 2000). 

 

Some note that the weaknesses of the capabilities approach are its extreme emphasis on 

choice; obscurities in key concepts such as functions, capability and capabilities; and its 

emergence from a dialogue between economics and philosophy without much 

involvement from psychology, sociology and anthropology (Gasper, 2002). 

In 1990, Sen and Mahbub ul Haq developed the Human Development Reports (HDR) 

and Human Development Indexes (HDI) in hopes of creating a multidimensional metric 

that could measure the capabilities of people in different domains. The 2015 briefing note 

of the Bangladesh Human Development report states that: 

 

“The HDI is a summary measure for assessing long-term progress in three basic 

dimensions of human development: a long and healthy life, access to knowledge 

and a decent standard of living. A long and healthy life is measured by life 

expectancy. Knowledge level is measured by mean years of education among the 

adult population, which is the average number of years of education received in a 

life-time by people aged 25 years and older; and access to learning and 

knowledge by expected years of schooling for children of school-entry age, which 

is the total number of years of schooling a child of school-entry age can expect to 
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receive if prevailing patterns of age-specific enrolment rates stay the same 

throughout the child's life. Standard of living is measured by Gross National 

Income (GNI) per capita expressed in constant 2011 international dollars 

converted using purchasing power parity (PPP) rates.”
2
 

 

The HDI is only one of many different types of normative indexes that are meant to 

measure the extent of people‟s capabilities and inequalities in domains such as gender 

and poverty.  When it was introduced, the HDI represented a movement away from pure 

growth-centric thinking
3
 and many improvements have been made to its computation and 

methodology ever since
4
.  

Yet the usage of such indexes introduces the problematic of homogenizing the reality of 

diverse societies into one “holistic” metric. While this might be useful to some policy 

makers, it has the effect of filtering out the qualitative nature of different societies and 

does not portray much about the social dynamics and power relations at play. If the 

improvement of the human condition is the ultimate goal, these metrics do little in 

informing us about the complexities and realities of everyday life, which is a pre-

condition for better policy.  

Even though the capabilities approach has been stated to be open-ended and adaptable to 

each environment, authors have first used existing categories across countries to provide 

models like the HDI to measure the extent of human development based on the different 

levels of deprivation of achieved capabilities that a person, household or country has. 

Philosophers like Naussbaum have theorized about categories of basic capabilities which 

are epistemologically based on certain assumptions of human nature  (Nussbaum, 2011).  

In the present study, we argue for the usage of financial diaries as a complementary 

method of measuring the extent of people‟s capabilities from a more grounded approach. 

This analysis takes into consideration insights from different social sciences in order to 

provide a more cohesive understanding as to the complexities of social reality in 

Bangladesh. 

                                                           
2
  http://hdr.undp.org/sites/all/themes/hdr_theme/country-notes/BGD.pdf 

3
 Gertner (2010) http://www.nytimes.com/2010/05/16/magazine/16GDP-t.html 

4
 http://hdr.undp.org/sites/default/files/hdrp_2011_01.pdf 

http://hdr.undp.org/sites/all/themes/hdr_theme/country-notes/BGD.pdf
http://www.nytimes.com/2010/05/16/magazine/16GDP-t.html
http://hdr.undp.org/sites/default/files/hdrp_2011_01.pdf
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Structuring Capabilities 

Anthony Giddens‟ theory of structuration states that structures in societies should be 

regarded as dual, that being “both the medium and outcome of the practices that 

constitute social systems” (Giddens, 1981).By this he refers to the idea that while human 

practices constitute and reproduce structures, structures in turn shape people‟s practices. 

Human agency and structure are thus not opposed to one another but actually presuppose 

each other in a constant process of reproduction. As Giddens puts it:  “structures must not 

be conceptualized as simply as placing constraints on human agency but as enabling” 

(Giddens, 1976). In the glossary of The Constitution of Society Giddens defines structure 

as: 

 

Structure: Rules and resources, recursively implicated in the reproduction of 

social systems. Structures exist only as memory traces, the organic basis of 

human knowledgeability, and as instantiated in action (Giddens, 1984). 

 

Following Giddens‟ idea structures as being dual, resources are “the instantiations or 

embodiments of schemas [rules], and therefore inculcate and justify the schemas [rules] 

as well” (Sewell, 1992). Rules (or schemas) here refer to the “generalizable procedures 

applied in the enactment/reproduction of social life” (Giddens, 1984) and resources as 

“the media by which transformative capacity is employed as power in the routine course 

of social interaction” (Giddens, 1979). Put more simply, resources are those things which 

can be used as a source of power in social interactions. As Sewell notes, these resources 

can either be human (“physical strength, dexterity, knowledge and emotional 

commitments that be used to maintain or enhance power”) or non-human (“objects, 

animate or inanimate, naturally occurring or manufactured”) (Sewell, 1992). Resources 

are distributed in many different ways across different societies, but they are nevertheless 

controlled by all members of society in different degrees. To conceptualize humans as 

having agency means, in part, to conceive them as being empowered by their access to 

resources (Sewell, 1992). 
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Giddens‟ structuration theory and Sen‟s capabilities approach can be merged in order to 

provide a more critical understanding of how capabilities are constructed, both in the 

material and ideological sense. Instead of first focusing on preconceived capabilities and 

functionings that are basic to people‟s lives, we first take a look at the rules and resources 

embedded in the diarists‟ social world. Through the data available from the financial 

diaries, it becomes possible to partially delineate and understand the diarists‟ social 

structure and agency. 

By observing the reality of people‟s decisions and outcomes through financial diaries 

data, we define the categories that appear through people‟s decision making as the diaries 

progress. We delineate these categories by comparing them (in this case between men 

and women) and looking at the discrepancies between them. In the following sections, we 

provide examples of the different rules and resources that became visible through the 

diaries and denote the different ways in which the rules embedded in each type of 

transaction affected the diarists in different ways.  

Measuring Capabilities: Resources, Agency and Achievements 

Naila Kabeer refers to the problematic of measuring and quantifying empowerment and 

the structural parameters of individual choice in the analysis of women‟s empowerment 

(Kabeer, 1999). She argues how resources (defined to include not only access, but also 

future claims to both material and social resources), agency (referring to processes of 

decision making, negotiation, deception, manipulation and so on) and achievements 

(well-being outcomes) are interrelated dimensions of choice, which are to be taken as a 

whole in order to determine the meaning and validity of an empowerment indicator.  

Resources and agency refers here to Amartya Sen‟s concept of capabilities: the potential 

that people have to live the lives they want and to achieve valuable ways of “being and 

doing” (Sen, 1999). In Sen‟s vocabulary “functionings” refers to all the possible ways of 

being and doing that people in a specific context have reason to value and “functioning 

achievements” to all the ways of being and doing that are actualized by different people.  

Kabeer defines power as the ability to make choices. Therefore, to be disempowered is to 

be left out of choice. Empowerment is therefore a process of change, by which those who 

have been denied the chance to make choices acquire such an ability. Yet even if choice 
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necessarily implies the possibility of alternatives, not all choices are equally important to 

the definition of power as some choices are more critical in people‟s lives than others. 

First order choices under classic patriarchy such as deciding to marry, who to marry and 

when to have children derive other, less consequential choices, which are not as relevant 

in constituting one‟s life parameters. These choices are inevitably bounded by people‟s 

resources (preconditions). 

Kabeer argues that power can work both through consent and complicity, and also 

through coercion and conflict; therefore a lot of the unspoken rules and norms that people 

choose to follow are embedded in a more subtle level of reality. Bourdieu‟s concept of 

doxa helps to exemplify this (Bourdieu, 1977). Doxa refers to the traditions and beliefs 

which exist beyond a discourse or argumentation, and the different aspects of tradition 

and culture which have become „naturalized‟ and taken for granted. As Kabeer points out, 

to go from doxa to the domain of discourse becomes possible when different competing 

ways of „being and doing‟ become available as material and cultural possibilities. In this 

way, the commonsensical social order loses its naturalized character, revealing the 

arbitrariness of a given social order.  

These different ways of being and doing (capabilities) arise because of different rules and 

resources that become available in a specific context. As seen earlier, structures of 

domination such as classic patriarchy reproduce themselves through rules which are 

based on material resources (like men‟s ownership of land) and the normative 

responsibilities (social relations) that men decide to engage in with women. But these are 

not deterministic. This study contrasts the different sets of material and social resources 

that were available to the diarists and how the design of new rules in certain domains can 

bring about changes in the agency and outcomes for people.  
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Research Materials and Methods 

The financial diaries were collected by Shohoz Shonchoy. Shohoz Shonchoy (Easy 

Savings) or P9 is a small experimental MFI established in 2002 in Hrishipara, a 

neighbourhood close to the Central Bangladesh market town of Kapasia. Shohoz 

Shonchoy - founded by Stuart Rutherford - offers a daily collection service for its savings 

and loan clients. In the spring of 2015, it asked two of its poorer clients for permission to 

gather details of their money transactions on a daily basis. These first two respondents 

began to provide daily data in March of 2015. All other diarists were selected from the 

general population around Kapasia, irrespective of their relationship with Shohoz 

Shonchoy
5
.  

Md Kalimullah, the Project Manager and Director of Shohoz Shonchoy, used his 

knowledge of the area to select diarists in order to achieve a good balance of gender, age, 

income levels and a very wide variety of occupations. Later, additional diarists who 

identified themselves as smallholder farmers were taken up to form a total of 50 diarists 

by the end of 2016. The diarists live or work in or around Kapasia, a market town of 

around 350,000 people
6

. Diarists are paid 100 taka (US$PPP2.78) a week in 

acknowledgement of their help. Written confirmation of their consent to use their data 

and photographs was obtained, and protections for their privacy are agreed upon
7
. 

The Project Manager of Shohoz Shonchoy supervises a team of five data collectors (all of 

them are employees of Shohoz Shonchoy) who visit their assigned diarists daily and use 

notebooks to collect information on “all the money that came into your hand” and “all 

the money that left your hand” during the day. Within 24 hours these data are transcribed 

into a database. In-depth interviews have been done over time to understand the 

background of the diarists, their ideas, and to ask follow-up questions about any 

particularities found on the diaries.  

                                                           
5
 We would like to express our deep gratitude to Stuart Rutherford, Kalimullah and all the staff at P9 for their time, 

support, insights and for providing us with the data and background information that made this research possible. 
6
  3,548,115 people according to a 2011 census.  

http://203.112.218.66/WebTestApplication/userfiles/Image/Census2011/Dhaka/Gazipur/Gazipur%20at%20a%20glan
ce.pdf 
7
 All the diarists  ́names were changes for confidential purposes. 
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The financial diaries in the present study tracked the cash flows of the fifty diarists over 

time on a daily basis from March 2015 to November 2016. Because the take up of the 

different diarists happened at different times, the starting time of the diaries varies from 

March 2015 for the earliest to February 2016 for the newest diarists. Some diaries were 

subsequently dropped due to inconsistencies in the data and various other considerations, 

leaving a total of 39 diarists
8
.  

The Hrishipara diaries provide a detailed look at the different financial decisions 

household heads took over the course of the study, such as their habits of making saving 

deposits and withdrawals, loan take up and repayments from formal and informal 

providers, the different forms of reciprocal and non-reciprocal gift exchange practices, 

and the money transfers happening inside their own households. Coupled with interviews, 

a better understanding can be achieved about the different dynamics of the lives of the 

diarists and the common problems that most of them have to face.  

Financial diaries provide key insights into the lives of people living in poverty that 

otherwise would be lost in a national survey or poverty line. Even if the study uses 

monetary data to construct the diaries, what we care about are the decisions, relationships 

and outcomes that are visible through these monetary transactions and not just their levels 

of income. The ways in which people living in poverty deal with health emergencies, pay 

for weddings and funerals and lend to each other to smooth consumption are examples of 

the sort of information that can be observed by using financial diaries.  

During the analysis, we considered the relative differences of choice between women and 

men and not solely the absolute values, as the total number of men in the sample is higher 

than women (23 men compared to 16 women). Therefore, in some cases the quantities 

tracked by men are higher than that of women simply because there are more men. 

Nevertheless, while we still pay attention to the total values in each class, as we are 

interested in looking at the relative differences and patterns that are observable in the data. 

                                                           
8
 Out of the diarists that were not taken into consideration for the analysis of financial diaries, some of them were 

excluded because they represented very special cases and their balances are best portrayed as case studies, while some 

of them was because of bad data. In this study, we only relied on the story of one of these diarists (Panna) for 

comparison purposes.  The different categories that follow do not take her balances into consideration.  
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Table 1: Basic Demographics of the Diarists 

Name Gender HH9 

size 

HH 

composition 

Main 

occupation 

Secondary 

occupation 

Income/cap/day, 

US$PPP 

Income 

class 

Total Diary 

Time (in 

Days) 

Inorik F 2 widow and 
daughter 

laborer  0.73 Extreme 
Poor 

560 

Bori M 5 couple and 

children 

rickshaw puller musician, 

laboring, shop 
helper 

1.42 Extreme 

Poor 

560 

Sila F 3 widow and 2 

daughters 

shopkeeper  3.84 Very 

poor 

514 

Rasi F 4 elderly couple 
and children 

stallholder  1.13 Extreme 
Poor 

486 

Nashi F 3 couple and 

daughter 

brick breaker farming 1.66 Extreme 

Poor 

486 

Samu M 5 couple and 
children 

boatman  2 Very 
poor 

481 

Falar M 5 3-generation brick breaker faith healing, 

farming 

2.1 Very 

poor 

481 

Shusom M 5 3-generation shopkeeper laborer, musician 5.73 Poor 466 

Kami F 3 widow and 
children 

laborer  2.27 Very 
poor 

466 

Mirno M 3 couple and son factory worker tutoring 2.38 Very 

poor 

455 

Homim M 4 brothers and 
their parents 

cycle repairer farming 1.75 Extreme 
Poor 

455 

Namam M 5 couple and 

children 

snacks vendor mason's assistant 2.94 Very 

poor 

449 

Atil F 4 couple and 
children 

housewife veg seller, 
farming 

2.04 Very 
poor 

448 

Bishnu M 5 couple and 

children 

fisherman brick breaking 5.57 Poor 449 

Mohammed M 9 3-generation farmer  2.08 Very 
poor 

437 

Merona F 5 couple and 

children 

sari seller farming, 

expatriate worker, 

truck helper 

6.93 Poor 437 

Prossim M 4 couple and 

children 

shoe-shopkeeper barber, garments 

factory 

0.96 Extreme 

Poor 

424 

Alim M 2 man and wife laundryman farmer 3.29 Very 
poor 

417 

Harish M 5 3-generation barber  1.69 Extreme 

Poor 

417 

Abadhu M 4 couple and 
children 

farmer expatriate worker, 
sewing 

3.97 Very 
poor 

417 

Binufa F 2 divorcee and 

daughter 

office cook garments worker 4.94 Very 

poor 

410 

Hardim M 5 couple and 
children 

government 
employee 

medicine shop 6.33 Poor 408 

Abdullah M 7 3-generation + 

expatriate 

farmer landlord, 

expatriate worker 

4.71 Very 

poor 

408 

Habibi M 6 couple and 
children 

newspaper 
vendor 

 1.57 Extreme 
Poor 

407 

Nilati F 4 couple and 

children 

farmer  1.32 Extreme 

Poor 

375 

Fulaf F 4 desertee and 
children 

labourer carpentry 
assistant, barber, 

firewood shop 

2.14 Very 
poor 

374 

Aliza F 6 3-generation labourer housemaid 1.64 Extreme 

Poor 

374 

Nylufa F 4 housewife with 

sons + 

expatriate 

housewife expatriate worker, 

farming 

8.37 Poor 373 

                                                           
9
 HH means households.  
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Name Gender HH size HH 

composition 

Main 

occupation 

Secondary 

occupation 

Income/cap/day, 

US$PPP 

Income 

class 

Total Diary 

Time (in 

Days) 

Perla F 3 housewife with 

children + 

expatriate 

housewife/farmer expatriate worker 11.94 Near 

poor 

384 

Sammadhi M 4 couple and 

children 

farmer boatman, investor 2 Very 

poor 

374 

Jihal F 4 housewife with 

children + 
expatriate 

farmer expatriate worker 7.52 Poor 372 

Anicca F 4 couple + 

daughter and 
son-i-l 

housewife/farmer expatriate worker, 

teaching, 
engineering 

12.68 Near 

poor 

352 

Toska F 4 3-generation office cook dressmaking 0.88 Extreme 

Poor 

296 

Sandip M 4 couple and 
children 

imam  2.9 Very 
poor 

296 

Assam M 3 couple and 

children 

labourer mason's assistant 2.03 Very 

poor 

294 

Mizmo M 5 couple and 
children 

labourer boatman 1.86 Extreme 
Poor 

286 

Anzarri M 3 man with 

family in 
village 

recycler  3.95 Very 

poor 

286 

Yenma M 1 single man 

away from 

village 

labourer domestic labour, 

odd jobs 

3.83 Very 

poor 

286 

Hazrim M 1 single man 

away from 

village 

shop helper  0.46 Extreme 

Poor 

277 

 

It is always a single member of each household who is asked to report through the diaries. 

Grouped according to the types of households the diarists belong to, they fall into three 

categories. The most common are the households where the members live together 

(eating from one kitchen) in a home in Kapasia. In such cases our diarist is usually the 

household member who manages the household‟s money: this could be a man or a 

woman, and they may or may not be the chief income earner of the household. By 

tracking all of that diarist‟s transactions, including transfers to and from other members 

of the household, we obtain a full picture of the whole household‟s financial life. 

The second type of household is where one of its members lives away from home, often 

abroad, but remits back periodically to the household. In such cases our diarist is the 

resident member of the household who receives the remitted income (directly or via intra-

household transfers). For this group, only the residents are considered when calculating 

the household size, since the remitting member does not consume any of the remitted 

money and uses non-reported income to support themselves overseas. 
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The third and smallest kind of household consists of a person living away from their 

family home, but supporting it. This group is composed usually of men living alone in 

Kapasia who send back part of their income to a household in their home village. In such 

cases, the migrant worker is the diarist, and his household consists of him and his village 

family (Rutherford, 2016). 

The main classes the data is divided into are Incomes, Expenditure, Transfers, Gifts and 

Finance, plus two extra classes called Payments and Project Loans. Table 2 shows all the 

different subclasses categorized during the course of the study time.   
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Table 2: Categories of Financial Records Tracked during Financial Diaries 

EXPENDITURE INCOME FINANCE TRANSFERS GIFTS PAYMENTS PROJECT 

LOANS 

Business Asset Asset Sale Loan Taken Transfers To 
Another 

Gift From 
Outsiders 

Payment To 
Other 

Project Loan 

Clothes Boatman Loan Repayment Transfers From 

Another 

Gift To 

Outsiders 

Payment From 

Others 

Project 

Repayment 

Communications Canvassing Saving Deposit  Diary Reward   

Education Coaching Savings Withdrawal     

Farm Inputs Day labor Loan Howlat Given     

Fees Dressmaking Loan Howlat Got 

Back 

    

Food Farm Sales Savings Accepted     

Fuel Fishing Savings Repaid     

Grooming Footwear Transfer Loan 

Taken 

    

Home Maintenance Hair Cutting Transfer Loan 

Repayment 

    

Jewellery Home snacks Transfer Saving 

Deposit 

    

Land Property Kabiraz Healing Transfer Savings 

Withdrawal 

    

Livestock Laundry      

Medical Loan Interest      

Newspaper Stocks Music      

Other Newspaper sales      

Recycling Stocks Other      

Rent Recycling      

Shop Stocks Rent      

Tea Tobacco Betelnut Rickshaw      

Toiletries Shops      

Transport Tea or Snack Stall      

Utilities Vehicles      

Vehicle Repair Wages      

Wages       

Work tools       
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In total, we have 26 subcategories for Expenses, 24 for Incomes, 12 for Finance (which 

includes all forms of debts and saving transactions), and 2 for Payments and Project loans 

each
10

. The Gifts and Transfer classes are divided into 2 basic sub-categories. These 

include all the money that diarists gave to others and all the money they received from 

others. The Gifts class has an extra subclass which shows the diary reward given to the 

diarists in exchange for their participation in the study. 

By comparing choice between male and female diarists, we found a lot of commonalities 

and differences between them. These were present not only in their decision making but 

also in the ways people in their lives interacted with them monetarily. Out attempt was to 

outline the capabilities of people over time based on the observed differences in 

interactions. Reconciling the philosophical underpinnings of the capabilities approach 

with a method that can determine how capabilities are constructed proved to be a 

challenging task, both from an epistemological and methodological perspective.  

In the context of Bangladesh, the implicit beliefs (doxa) people have are of importance 

because they shape and limit the agency of many of the diarists in a specific way. 

Decisions are thus bounded by a certain logic that sometimes is not directly influenced by 

the individuals involved, but merely accepted as the norm. An example is the custom of 

dowry. When comparing their money inflows and outflows by gender, we can determine 

some of these implicit values and how these affect different people in various ways. 

Deriving the validity and measurement of agency directly from the choices that people 

make is thus a questionable task. To go around this problem we decided to pay attention 

to the different resources (pre-conditions of choice) that the diarists had access to and that 

we could measure with the diaries and then compared the lives of the diaries as they 

developed through time. 

Financial diaries enabled us to measure the social and financial resources that people had 

in their command. Following the logic of resources as a precondition of choice, we then 

followed the stories in the diaries. We wanted to understand whether the different 

                                                           
10

These are non-interest bearing loans which were given to two diarists in order to help them deal with 
over-indebtedness. 
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resources diarists had affected their agency in different domains and in turn their 

achievements. Yet resources do not determine people‟s entire agency.  

We do not claim to be able to measure all capabilities of people by using financial diaries. 

On the contrary, daily monetary interactions can tell us a lot from people‟s lives and their 

ability to be and to do different things but it only provides part of the story. In the end, we 

were able to measure the different forms of social and financial resources available to 

people, and observed how these played a role in enabling the diarists to choose. The 

present study outlines some examples of these choices. This granular inquiry into 

people‟s lives still omits many details and we hope to keep developing ways in which to 

use financial diaries as a complementary tool for measurement. 

.
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Chapter 2 

Giving and Receiving 

When labor markets don‟t work in a periodic way, wage earners face a very unstable 

situation. Deriving an income becomes unpredictable as supply for work is not constant. 

People living in poverty are thus planning mostly for the short term, patching up their 

income from different sources. Faced with a lack of periodicity and predictability of 

incomes, people have to rely more on people in their social network and the financial 

tools available to them. Adding to that, access to land and other mayor assets is expensive 

and sometimes unavailable to some groups do to their gender or social class. People 

living in poverty face a cycle where the money they earn is not enough in order to save 

for major investments. Any time they face a crisis or are simply out of cash, they rely on 

various forms of debt and saving arrangements, gifts and transfers that allow them to 

smooth their consumption.  

Each type of category is bounded by a different logic. Whether this logic is commercial, 

moral or religiously bounded depends on the specific transaction or social ritual. Gifts 

given for the religious festival of Puja are different from transfers given from a son to a 

mother. Non-interest bearing loans between individuals are different from debts coming 

from microfinance institutions and money lenders.  Some relationships are reciprocal 

while some are not. Some categories are more reliable than others while some might be 

more flexible. Nevertheless, diarists were always engaged in giving and receiving money, 

which allows us to track and understand the dynamics of their daily life.  

This giving and receiving of money tells a story about the life of each diarist, particularly 

about the social and financial relationships that are existent in their lives. Because the 

people in the area face similar situations, through a study of the diaries it becomes 

possible to delineate the structure of how different processes in society work and how 

they affect women and men differently.   

We hereby refer to social resources to denote all forms of monetary debt, savings, gifts 

and transfers of money that involve direct interaction between two individuals or more. 
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Financial resources are the forms of debt and savings that come through financial 

institutions like microfinance institutions, NGOs, banks and so on.  

Social resources can be conceptualized as a baseline mechanism of support that is at the 

disposal of people and is used in order to deal with risk whenever unexpected situations 

happen. Financial resources appear as a secondary (and complementary) line of support 

and they work by linking individuals to institutions that provide a financial service. 

Social and financial resources are a pre-condition of choice as they can expand (or retract) 

people‟s ability to do and be more things. Whether these resources help to change (or 

maintain) the pre-existing social structures depend on the specific process and design 

behind each type of transaction. 
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Incomes, Transfers and Gifts 

Most of the literature on poverty measurements relies on counting the amount of income 

people earn/spend on average per day. The paradigm for knowing if somebody is 

considered to be poor have been the absolute and relative poverty lines devised by the 

World Bank and various other international and national organizations. They are 

supposed to account for the amount of expenses needed to supply a human being with the 

goods necessary in order to provide basic nourishment. Yet poverty lines do not provide a 

full picture of the financial lives of the poor. For example, a study done in South Africa 

using income data shows that poverty rate calculated from observed income without 

remittances is significantly higher compared to poverty derived observed income with 

remittances (Biyase, 2012). 

Our research tracked the money inflows and money outflows that the diarists had on a 

daily basis. If we were to look only at the income earned directly from different forms of 

labor, we would end up with a narrow picture of reality. Financial diaries allow us to 

check the amount of income earned by each diarist, yet this does not portray the total 

amount of money they actually have in their command. Debt, gifts and transfers represent 

a very significant “supplement” of income, especially among women.  

Table 3 shows the total amount of income earned by each diarist over the course of this 

study, the balances of the gifts and transfers they were involved in and the total amount 

of income earned after accounting for these categories. 
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Table 3: Total Amount of Money Earned by Diarists11 

Female Diarists 

Name HH 

size 

Total 

Diary 

Time (in 

Days) 

Income/cap/day, 

US$PPP 

Total 

Income 

Earned 

Over 

Diary 

Time 

Gifts 

from 

Outsiders 

Gifts to 

Outsiders 

Total Gift 

Balance 

Transfers  

from 

Others 

Transfer 

to 

Others 

Total 

Transfers 

Balance 

Total 

Money 

Earned 

(Incomes 

+ 

Transfers 

+ Gifts) 

Total 

Money 

Earned / 

Income 

Inorik 2 560 0.238 21310 395 50 345  513 -513 21142 0.992 

Sila 3 514 8.687 1071620 4500 1790 2710 2000 3362 -1362 1072968 1.001 

Rasi 4 486 0.740 115043 34745 700 34045 8200 9529 -1329 147759 1.284 

Nashi 3 486 0.450 52459 44690 230 44460 750 4601 -3851 93068 1.774 

Kami 3 466 0.338 37760 41592 5697 35895 14708 4192 10516 84171 2.229 

Atil 4 448 0.037 5250 36119 3340 32779 103885 28838 75047 113076 21.538 

Merona 5 437 6.601 1153828 21000 12530 8470 166000 65260 100740 1263038 1.095 

Binufa 2 410 0.475 31132 3500 1274 2226 10500 14950 -4450 28908 0.929 

Nilati 4 375 0.054 6490 10000 7590 2410 181885 450 181435 190335 29.327 

Fulaf 4 374 0.104 12390 52300 8810 43490 88860 1765 87095 142975 11.540 

Aliza 6 374 0.014 2600 2600 3410 -810 187486 15282 172204 173994 66.921 

Nylufa 4 373 1.103 131705  12830 -12830 360500 25230 335270 454145 3.448 

Perla 3 384 0.021 1940 700 25960 -25260 345500 10769 334731 311411 160.521 

Jihal 4 372 0.027 3250  11300 -11300 559400 7029 552371 544321 167.483 

Anicca 4 352 0.092 10400  6940 -6940 544417 14153 530264 533724 51.320 

Toska 4 296 0.221 20935 4513 5070 -557 17160 19525 -2365 18013 0.860 

Male Diarists 

Name HH 

size 

Total 

Diary 

Time 

(in 

Days) 

Income/cap/day, 

US$PPP 

Total 

Income 

Earned 

Over 

Diary 

Time 

Gifts 

from 

Outsiders 

Gifts to 

Outsiders 

Difference Transfers  

from 

Others 

Transfer 

to 

Others 

Difference Total 

Money 

Earned 

(Incomes 

+ 

Transfers 

+ Gifts) 

Total 

Money 

Earned / 

Income 

Bori 5 560 0.669419643 149950 670 4125 -3455 12320 7463 4857 151352 1.009 

Samu 5 481 1.045010395 201060 600 1600 -1000 2700 6280 -3580 196480 0.977 

Falar 5 481 0.675753638 130015 200 4130 -3930 29900 1325 28575 154660 1.190 

Shusom 5 466 4.8284603 900025 100 9430 -9330 195934 4045 191889 1082584 1.203 

Mirno 3 455 0.771474359 84245 15245 4372 10873 2500 3324 -824 94294 1.119 

Homim 4 455 1.195645604 174086 20 2040 -2020 6500 21000 -14500 157566 0.905 

Namam 5 449 3.951804009 709744 1900 211 1689 4300 21788 -17488 693945 0.978 

Bishnu 5 449 0.881959911 158400 62160 33415 28745 128130 8617 119513 306658 1.936 

Mohammed 9 437 1.067299136 335815  7450 -7450 30950 3215 27735 356100 1.060 

Prossim 4 424 0.964033019 130800   0 5700 285 5415 136215 1.041 

Alim 2 417 1.879511391 125401  4659 -4659 22000 16543 5457 126199 1.006 

Harish 5 417 0.880965228 146945  130 -130  17740 -17740 129075 0.878 

Abadhu 4 417 1.272669365 169825 168700 5000 163700 30540 11247 19293 352818 2.078 

                                                           
11

 The market exchange rate for at the time of the end of the study was 1 USD = 77.3288 BDT. 
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Name HH 

size 

Total 

Diary 

Time 

(in 

Days) 

Income/cap/day, 

US$PPP 

Total 

Income 

Earned 

Over 

Diary 

Time 

Gifts 

from 

Outsiders 

Gifts to 

Outsiders 

Difference Transfers  

from 

Others 

Transfer 

to 

Others 

Difference Total 

Money 

Earned 

(Incomes 

+ 

Transfers 

+ Gifts) 

Total 

Money 

Earned / 

Income 

Hardim 5 408 2.672622549 436172 69095 1600 67495 209400 30007 179393 683060 1.566 

Abdullah 7 408 1.90730042 435780 800 5320 -4520 284500 28792 255708 686968 1.576 

Habib 6 407 2.687802007 525089 44000 4950 39050  17075 -17075 547064 1.042 

Sammadhi 4 374 1.317805816 157715  1470 -1470  3560 -3560 152685 0.968 

Sandip 4 296 1.427364865 135200 25000 500 24500 1800 14785 -12985 146715 1.085 

Assam 3 294 1.057823129 74640   0 50000 155400 -105400 -30760 -0.412 

Mizmo 5 286 1.015839161 116212   0 2200 10960 -8760 107452 0.925 

Anzarri 3 286 2.645265152 181571  500 -500  510 -510 180561 0.994 

Yenma 1 286 4.122814685 94330  320 -320  79615 -79615 14395 0.153 

Hazrim 1 277 1.962093863 43480   0 7000 33000 -26000 17480 0.402 

 

The Total Money Earned column shows the incomes of the diarists plus the remaining 

balances after deducting the Transfers and Gifts given to and received from others. In this 

regard, Transfers and Gifts could also be considered what economists call “unearned” 

income. About 12 of the 16 female diarists at least doubled the money they actually 

earned if we take into consideration the contributions gained from Gifts and Transfers. In 

contrast, only one of the male diarists doubled the actual amount of money he had, after 

accounting for the balances in Transfers and Gifts. This gives light to the structural 

income inequalities between men and women as well as the prevalence of social 

relationships in the area. As exemplified by the table above, women have access to more 

social resources than men in terms of the gifts and transfers that they received. This 

allows them to have more access to capital that they otherwise would not have access to. 

Yet access to social resources does not necessarily lead to an „expansion‟ of agency, as 

these transactions are bounded by the underlying rules in society. 

Mourning Gifts 

In order to exemplify how the different types of social resources become available to 

people in reality, we take a look at the monetary process that follows the mourning for 

the dead. Monetary gifts in Bangladeshi society are given when somebody dies. Female 

diarist Kami lost her husband during the course of the study. She works occasionally as a 
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part time house maid. She is illiterate. Her husband was injured carrying rice sacks four 

years back and have never recovered fully from the accident. Because of religious 

customs, she could not work for eleven days after her husband died.  

Friends, relatives and neighbors helped her during the days following his death and the 

days before because of his ailment. The total amount of gifts she received from others 

amounted to 16,255 taka. Her biggest expense after the death was a 1,000 taka piece 

of cloth she bought for the funeral after his death and a 1,100 taka fee paid to the 

priest who hosted the ceremony. Her husband had an account with ASA, a local 

microfinance provider, which she closed after his death and removed all his savings. She 

had her loan balance paid off out of her husband‟s death insurance (an ASA scheme) and 

still received a total of 3,430 taka. Prior to her husband‟s death, Kami received almost 

1,000 taka in gifts to commemorate the anniversary of her son‟s death. 

Here we see how Kami‟s agency to be able to work is overridden by the overarching 

cultural rule predetermined by tradition in Bangladesh society. This form of mourning is 

countered monetarily by the form of gifts offered to Kami, which she used to pay for the 

expenses of her husband‟s death and to take care of her daily expenses. The social 

resources gained enabled the mourning process to happen and work partially as a social 

insurance to the widow until the end of the eleven days and beyond.  This exemplifies 

how rules and resources recursively create structures in society.  

Occupations 

Our diarists had different occupations. While male diarists rely mostly on their own labor 

as a source of cash, most of the female diarists earned money from sources unrelated to 

their labor. We account for the primary and secondary occupation of each of the diarists. 

In total we counted 24 forms of labor that the diarists were involved in. Out of these 24 

labor types, female diarists were only involved in 7 different types. Table 4 summarizes 

the results.  
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Table 4: Income Classes for Male and Female Diarists 

Male Diarists' 

Income Class 

Number of 

Transaction Men 

Number of Men 

Reporting this Type 

of Labor 

Percentage Average 

Transaction 

Per Person 

Total 

Sum 

Average 

Per 

Person 

Average Min Max 

Asset Sale 2 1 4.34% 2 14200 14200 7100 3500 10700 

Boatman 682 2 8.69% 341 284606 142303 417.92 0 1000 

Canvassing 

(elections) 

13 2 8.69% 6.5 5200 2600 400 150 800 

Coaching 21 1 4.34% 21 29200 29200 1390.47 500 2200 

Day Labour 4 2 8.69% 2 1450 725 362.5 200 500 

Dress Making 1 1 4.34% 1 21 21 21 21 21 

Farm Sales 413 9 39.13% 45.89 675521 75057.89 1635.64 35 58000 

Fishing 421 2 8.69% 210.5 132205 66102.5 314.02 50 2100 

Foot Wear 670 1 4.34% 670 125780 125780 187.73 5 2600 

Hair Cutting 396 1 4.34% 396 146945 146945 371.07 50 4000 

Kabiraz 

Healing 

40 1 4.34% 40 18265 18265 456.62 100 2600 

Laundry 396 1 4.34% 396 65914 65914 166.45 15 1020 

Loan Interest 1 1 4.34% 1 2000 2000 2000 2000 2000 

Music 97 2 8.69% 48.5 119931 59965.5 1236.40 50 10100 

Newspapers 674 1 4.34% 674 518089 518089 768.67 200 8000 

Other 39 9 39.13% 4.33 64525 7169.44 1654.48 100 32000 

Recycling 1 1 4.34% 1 2400 2400 2400 2400 2400 

Rent 200 6 26.08% 33.33 208700 34783.33 1043.5 50 5800 

Rickshaw 461 1 4.34% 461 99924 99924 216.28 0 400 

Shops 14736 3 13.04% 4912 1036072 345357.3 70.30 0 3500 

Tea Or Snack 

Stall 

5076 2 8.69% 2538 1169992 584996 230.49 8 2300 

Vehicles 690 2 8.69% 345 168886 84443 244.76 10 2000 

Wages 478 11 47.82% 43.45 722780 65707.27 1515.262 40 17000 

Female 

Diarist's 

Income Class 

Number of 

Transactions 

Women 

Number of Women 

Reporting this Type 

of Labor 

Percentage Average 

Transaction 

Per Person 

Total 

Sum 

Average 

per 

Person 

Average Min Max 

Dress Making 1 1 6.25% 1 200 200 200   

Farm Sales 338 9 56.25% 37.56 224820 24980 665.14 5 8015 

Homesnacks 8 1 6.25% 8 2065 2065 258.12 60 780 

Other 69 14 87.50% 4.93 15656 1118.29 226.89 5 2400 

Rent 17 3 18.75% 5.67 14800 4933.33 870.58 200 1200 

Shops 3123 2 12.50% 1561.5 1192331 596165.50 381.79 1 11000 

Wages 1472 7 43.75% 210.29 159620 22802.86 108.21 0 3000 

The most recurrent forms of labor for both female and male diarists were the categories 

of Others, Farm Sales and Wages. However, the jobs available to men differ from those 

of women. We see that male diarists have a wider array of possible professions which 

they can specialize in such as hair cutting, fishing, or driving a rickshaw. One of the male 
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diarists even works part time as a traditional healer or kabiraz, while 2 of the male 

diarists work as drummers in a local band.  

On the other hand, female diarists‟ options resemble as a lot of them work informally, 

doing various tasks such as part-time farming; few earn an income from rent while only 

two of them own a shop. For the female diarists, the category of Others includes the sale 

of various items such as iron, paper, rice, coal and leather, doing day labor jobs like 

brick-breaking, as well as money earned from attending agricultural training programs. 

Patriarchal power relations play out in Bangladeshi society, were women tend to work in 

more informal and irregular jobs, without specializing in a specific profession and 

focusing more on the raising of children and household work. About 87.50% of the 

women in the study engaged in some type of informal labor, compared to 39.13% of men. 

This exemplifies how the individual agency of women to develop in a specific profession 

is thus subdued by the rule of Bangladeshi society. Because their occupation possibilities 

are limited, gifts and transfers work as social redistributive mechanisms that have the 

effect of lowering the chaotic financial situation that women often times face. These 

social resources allow women to do and be more things which they would not be able to 

otherwise as they provide a safety need for them to build while at the same time bind 

them to the rules which constrict them. As with mourning gifts, the rules behind each 

type of social resource available to women varies according to the specific custom one is 

dealing with. 
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Case Studies: Inorik and Panna  

The different types of labor tell a story about each diarist and the way in which they earn 

part of their money. Take for example female diarist Inorik, who does casual work in 

shops in the Kapasia market like bringing water to shops and selling vegetables.  

Inorik‟s story exemplifies how social relationships can shape one‟s capabilities. When 

she was a child, she witnessed how her mother was burned alive because of a candle that 

fell on her sari during a cold night. Inorik was traumatized by this. She was then married 

off when she was 12 years old. Immediately after she married, her husband took another 

woman, which she protested about and eventually decided to leave and go back to her 

parents. There was never any official divorce, as in Bangladeshi Hindu law 

documentation isn‟t legally required for a divorce.  

After her first marriage ended, Inorik was subdued to be a housemaid for her brothers 

without any pay. Women who go back to their families after their marriages fail can be 

considered to be a financial burden and thus a “bad investment”. Since dowry is 

essentially a patriarchal transaction of women for money, there is no way of determining 

whether or not an investment will be “profitable” or not. After some time, Inorik‟s family 

forced her to marry a wandering beggar who died 3 years after their daughter was born, 

making Inorik‟s situation with her family even worse. Their home is just a few tin sheets 

propped against the wall of one of her brothers‟ houses. Inorik occasionally begs for 

money in the streets when she cannot get a job at the local market stalls. 

Instead of wanting her daughter to marry by love, Inorik reproduces the rule of wanting 

to marry her daughter through an arranged marriage. Inorik, despite of her experience, is 

constantly saving for her daughter‟s education because she believes this will enable her to 

have a better marriage. This is why she saves money every day. Inorik only has one 

account with microfinance institutions and it‟s with Shohoz Shonchoy. Inorik saves 5 

taka daily at Shohoz Shonchoy and has no financial debt to her name. During the diaries, 

her daughter was living intermittently at a distant relative‟s house, as Inorik was afraid of 

her brothers trying to make her daughter a housemaid without pay. Being virtually 

excluded from her hostile family, she is therefore forced to look for aid and work in 
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places outside of her family network. Ironik has no financial debt and only asked one of 

her neighbors for a small loan once.  

Inorik found a job working for the local hijras, or transgender individuals. Hijras were 

recently recognized by the Bangladeshi government as the „third-gender‟. In spite of this, 

they are still discriminated against because of their gender and are seldom employed. 

They operate in groups, going to the market stall and shouting in order to get money from 

the people that attend the market. It is a well-known occurrence and people are expected 

to pay the hijras in order for them to stop harassing the place. Inorik - an outsider herself 

– is trusted by both the shop owners and the hijras. She is in charge of collecting the 

money for the hijras. The hijras pay her about 50taka (about 1USD) for her help each day 

and show interest in her life and stories.  

Because a lot of the women in Bangladesh that marry end up working as housewives, 

they seldom get to develop their skills or study a profession. When a husband dies or 

leaves, women sometimes become a burden for the rest of their families and are forced 

into begging. Women that do get to work on their businesses or develop some sort of skill 

have relatively more freedom than those without. But having no husband can either be a 

curse or a blessing. Female diarist Panna‟s story provides a contrast to Inorik‟s life.  

Panna reached class 8 and had to quit school in order to start working in her father‟s land 

after a theft to their rice paddy happened. She was working helping her father to process 

paddy when she was married, at age 16, to a cousin on her mother‟s side. She gave birth 

to three children: a daughter who is now married, a son who she managed to send to 

Malaysia and a third son who is now looking to go join his brother. Panna first moved to 

Dhaka to where her husband was working at the time and eventually opened a restaurant. 

She lived in Dhaka for about 11 years. Eventually, she moved back to Targaon (close to 

Kapasia) while her husband stayed in Dhaka working. Within a year of her leaving 

Dhaka, her husband set a home with another woman with whom he has had three children 

so far. Later on, he too moved back to where they had initially married with Panna and 

opened another restaurant there. Panna seldom sees her husband now as he only 

occasionally visits to see his son.  
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After leaving Dhaka, Panna lived with her children in a plot of land bought by her father, 

where her brother now lives. When she first went back, she opened an account with the 

Grameen Bank and began borrowing money from various sources. She took many loans 

and used them for goat and cow rearing, among other things. Later on, she put together 

savings from husking paddy, later from raising goats and then cows, and bought the land 

next to her brother‟s house on which she now lives. She has a lot of social capital in the 

community. Being one of the first women to open an account, the Grameen Bank agreed 

to give her a loan of 10,000 taka and write it as “cow rearing” in the official records even 

though they knew that it was actually to buy land. She registered the land in her own 

name and then built the house on which she now lives. For the house she took a 5-year 

40k Grameen Housing Loan. She says that did not have that much trouble raising and 

educating her children, especially after her elder son started work on a mechanized boat. 

Panna is the diarist with the most savings out of all the people in the study. She financed 

sending her son to Malaysia by borrowing from the Grameen Bank and relatives and 

eventually hired an agent who arranged everything. He remits back regularly between 

30,000 to 50,000 taka. He has been in Malaysia for 10 years and only came back once, 

when he was married to a schoolgirl who remains at Panna`s home while he is abroad.  

Panna never divorced. If she had, she would have lost her children as Bangladeshi laws 

usually favor men. Therefore, she was in a sort of in-between position, where she did not 

have the agency of her husband influencing her decisions in daily life, yet she was still 

married. This freedom from the men‟s rule allowed her to invest in the livelihood and 

education of her family as she deemed best. Conversely, her situation shows how having 

access to financial and social resources which enhance wellbeing and agency can 

improve one‟s situation. Panna had a land to go back to while Inorik lives adjacently to 

one of her brothers‟ house. Furthermore, Panna‟s family supported her while Inorik`s did 

not. On the other hand, because Inorik did not have access to a close family network, she 

eventually found other forms of support in the hijras, who are also discriminated against 

and have limited social resources to their command. Both financial and social resources 

play a big role in determining the outcomes of people who live in poverty, especially 

women.  
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Agency and Transfers 

Panna‟s story also shows how transfers can have an impact on somebody‟s life. There are 

many different types of transfers present in the diarists‟ lives. Some are intra household 

transfers from one household member to the other. Other transfers are remittances from 

abroad, like in the case of Panna, while others are transfers given to others outside of the 

household where the diarists live.  

Transfers oftentimes provide a hint whether the diarists are the money managers in their 

household of if they are the ones giving their wages for others to handle. For example, the 

diaries show that some of the women give most of the money they earn to their husbands 

and other relatives, thus giving up any form of financial agency they might have had if 

they kept the money for themselves. In contrast, there were some cases where the men 

hid any extra cash they earned with a friend or money guards because they did not want 

their wives to know about it. 

We observed that the level of agency and power the diarists have partially depended on 

who is the money manager in the household. This is related to the amount of intra-

household transfers and gifts received and given by each diarist. Female diarists who are 

the money managers tend to receive more income from transfers and gifts than from the 

money they derive from work, thus having more resources to draw upon. In contrast, 

women who are not money managers tend to transfer more money than what they receive 

from their husbands.  

Female diarist Atil‟s illustrates this point. Her family consists on one married daughter 

living away, one son and her husband. She is a housewife who works occasionally selling 

vegetables at her husband‟s stall in the market. Her husband is known in town to be a 

lazy person who does not like to work. Her son is doing sanitary work but because of his 

father‟s influence, has a similar tendency for sluggishness. She is the money manager of 

the household. Her son and husband give her most or all of the income they earn and she 

then redistributes this money back to them by giving them pocket money for their daily 

habits. Furthermore, Atil‟s father and married sister feel pity for her having a lazy 
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husband and give her periodic monetary gifts as a way to help her situation. Table 5 

below summarizes the different sub-classes of Atil‟s transfers, gifts and income. 

Table 5: Atil’s Income, Gifts and Transfers Balance 

 

Atil‟s earned income is much lower than the amount of transfers and gifts that she was 

given during the course of the study. When we look at the differences in how she 

transferred money back to her family we see that the amounts of transfers that she gave 

were smaller than what she received. The total amount of transfer she gave to others was 

28,838 taka, out of which 22,498 taka went to her husband; 4,720 taka went to her 

daughter and the remaining value to her son. In contrast, she received a total 103,885 taka 

from her family; 7,500 taka from her daughter, 50,215 taka from her husband‟s selling of 

vegetables and fishing job and 46,170 taka came from her son‟s sanitary work.  

Women who have the power over monetary decisions in the household have more agency 

than women who do not have this power. They can centralize the entire household 

income and can choose where to allocate money to, and the redistributed amounts each 

person in the family gets and so on. On the other hand, women who are not money 

managers tend to give more money in transfers to their husbands and receive less money 

in return. 

0 50000 100000 150000

Income Directly Earned Over Diary Time

Gifts from Outsiders

Gifts to Outsiders
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Transfers  from Others
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Total Money Earned (Incomes + Transfers + Gifts)

Atil’s Balance 

Atil  F



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

44 
 

We have tracked the different ways in which female and male diarists have received and 

given transfers to members in their families. The following tables below summarize the 

results: 

Table 6: Total Amount of Transfers to Others and From Others, by Female and 

Male Diarists 

 Transfer Class Number of 

Transaction

s 

Number of 

Diarists 

Reporting this 
Sub-class 

Percen-

tage 

Average 

Transactions 

Per Person 

Total 

Sum 

Average 

Amount 

Per 
Person 

Average Min Max 

Female 

Diarists 

Transfer To 

other 

4841 16 100% 302.56 225563 14097.69 46.59 2 20000 

Transfer From 
other 

1665 15 93.75% 111 2687349 179156.60 1614.02 10 81000 

Male 

Diarists 

Transfer To 

other 

4951 23 100% 215.26 496926 21605.48 100.36 2 150000 

Transfer From 
other 

716 18 78.26% 39.78 1026274 57015.22 1433.34 30 50000 

 

Table 7: Distribution of Transfers from Others by Female and Male Diarists 

Female Diarists 

From Others: Number of 
Transactions 

Number of Diarists 
Reporting Receiving 

Transfers 

Percentage Average 
Transactions 

Per Person 

Total 
Sum 

Average 
Amount 

Per Person 

Average Min Max 

Overseas remittance 74 6 37.50% 12.33 1895000 315833.33 25608.1 1000 81000 

Transfer from 

another hh member 

1584 15 93.75% 105.60 766349 51089.93 483.81 10 10000 

Daughters 164 8 50% 20.50 165145 20643.13 1006.98 20.00 9000 

Husbands 679 9 56.25% 75.44 219576 24397.33 323.38 10 10000 

Sons 736 8 50% 92.00 374128 46766 508.33 30.00 6000 

Wage advance 7 1 6.25% 7 26000 26000 3714.29 1000 10000 

Male Diarists 

From Others: Number of 

Transaction 

Number of Diarists 

Reporting Receiving 

Transfers 

Percentage Average 

Transactions 

Per Person 

Total 

Sum 

Average 

Amount 

Per Person 

Average Min Max 

 18 3 13.04% 6 328000 109333.33 18222.22 6000 50000 

Transfer from 

another hh member 

698 18 78.26% 38.78 698274 38793 1000.39 30 50000 

Wife 224 10 43.48% 22.40 300070 30007 1339.598 30 25000 

Son and Son in law 411 8 34.78% 51.38 252754 31594.25 614.97 100 7000 

Father 4 3 13.04% 1.33 63500 21166.67 15875 2800 50000 

Mother (in law) 2 2 8.69% 1 1900 950 950 200 1700 

Daughters and 

Daughters in Law 

48 5 21.74% 9.60 48040 9608 1000.83 100 5000 
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On average, both female and male diarists received more transfers than what they gave to 

others, but women received overall more transfers than men did, both in terms of the total 

number of transactions and the total value of the transfers.  

Table 8: Distribution of Transfers to Others by Female and Male Diarists 

Female Diarists 

 Number of 

Transactions 

Number of 

Diarists 

Reporting 
Giving 

Transfers 

Percentage Average 

Transactions 

Per Person 

Total Sum Average 

Amount Per 

Person 

Average Min Max 

Daughters 1848 15 93.75% 123.20 61014 4067.60 33.01 2 1030 

Sons and 

Sons in law 

865 10 62.50% 86.5 75446 7544.60 87.22 2 20000 

Son and 

Daughters 

554 8 50% 69.25 14194 1774.25 25.62 5 600 

Husbands 1099 7 43.75% 157 54769 7824.14 49.83 2 10000 

Granddau-

ghters and 
grandsons 

445 5 31.25% 89 18285 3657.00 41.08 5 200 

Male Diarists 

To Others: Number of 

Transactions 

Number of 

Diarists 

Reporting 
Giving 

Transfers 

Percentage Average 

Transactions 

Per Person 

Total Sum Average 

Amount Per 

Person 

Average Min Max 

Daughters 
and 

Daughters 

in Law 

1012 10 43.48% 101.20 31221 3122.10 30.85 2 1000 

Sons and 
Daughters 

692 12 52.17% 57.67 36518 3043.17 52.77 10 400 

Sons and 

Sons in law 

1827 13 56.52% 140.54 47161 3627.77 25.81 2 4000 

Wife 107 17 73.91% 6.29 22435 1319.71 209.67 5 10000 

Father 319 6 26.08% 53.17 232515 38752.50 728.88 10 150000 

Mother 5 2 8.69% 2.50 126 63.00 25.2 5 100 

Granddaugh

ters and 
Grandsons 

498 5 21.74% 99.60 22517 4503.40 45.21 5 500 

 

Overall, female diarists gave more money to their husbands than male diarists gave to 

their wives. Whereas 43.75% (7) female diarists report transferring a total of 54,000 taka 

to their husbands for several purposes including buying betel nut, cakes, tobacco, and 

treats, 73% (17) of the male diarists report redistributing money to their wives, 

transferring  together 22,000 taka, out of which 10,000 were for a loan. Male diarists also 

received more money from their wives than their female counterparts did from their 

husbands. About 56.25% (9) of female diarists received transfers from their husbands, 
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totaling in 222,201 taka, compared to 43.47% (10) male diarists who report receiving 

transfers from their wives worth a total of 300,070 taka.  

Both female and male diarists received most of their transfers from their sons and sons in 

law with women receiving 371,688 taka and men 252,754 taka respectively for each 

group. This denotes the importance of male offspring in patriarchal structures. It is 

interesting to note that male diarists received less money from their daughters than the 

female diarists, receiving a total of 48 transactions worth 48,040 taka, compared to 164 

transfers totaling in 164,145 taka given to the female diarists by their daughters. Whereas 

male diarists tend to transfer more money when their wives are the money manager in the 

household, for the female diarists both their sons and daughters proved to be the biggest 

source of indirect income. 

In general female diarists recorded transfers to daughters with the biggest amount of 

entries, followed by husbands, sons and sons in law, sons and daughters and 

grandchildren. In contrast, male diarists recorded transfers to sons and sons in law as the 

biggest number of entries, followed by transfers given to daughters, daughters and sons
12

, 

grandchildren, fathers and lastly their wives and mothers. 

In terms of the total value of the transfers, 62.50% (10) of the female diarists gave more 

money to their sons, who received 75,000 taka, compared to 61,000 taka given by 93.75% 

(15) of the female diarists to their daughters. On the other hand, the biggest amount of 

money transferred by 26.08% (6) of the male diarists went to their fathers (due to one 

diarist who gave a one-time 150,000 taka transfer to his father). Sons and sons in law 

were given 47,161 taka by 56.52% (13) male diarists, followed by daughters and sons 

with 36,518 taka given by 52.17% (12) of the men and 31,221 taka given by 43.48% (10) 

of the men to their daughters.  

 

                                                           
12

 This category was categorized by the diarists themselves. When they input the data it is written as one 
number, so it is hard to say which percentage of that money went to daughters and which percentage to 
sons. 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

47 
 

Case Study: The Social and Financial Cost of Marriage 

About 35% of the male diarists gave gifts for marriage celebrations to neighbors and 

family members totaling in 41,040 taka while 56.25% of the female diarists gave 12,320 

taka. During the course of the study, the daughter of male diarist Bishnu was engaged. 

The study tracked all the transactions pertaining to the marriage. 

Marriage in Bangladesh follows the patriarchal tradition of dowry, where the parental 

ownership of the daughter passes to the family of the groom(Kandiyoti, 1988). Normally 

dowry transactions in Bangladesh work in a way where both parties agree on the price 

that the family of the daughter has to pay as dowry to the family of the groom. The 

family of the daughter is usually in charge of paying for all the arrangements for the 

wedding. Because marriage is a social ritual, the community that lives in the 

neighborhood usually supports the family of the bride by providing monetary gifts.  Table 

9 below that summarizes the different sources of money used to finance the ceremony. 

Table 9: Balance of Wedding Costs 

 Assets Liabilities 

Total amount of monetary gifts given  

for the wedding 

58,080 Tk (720USD)  

Savings withdrawals 45,500 Tk (564USD)  

Debt incurred for Ceremony  69,000 Tk (856USD) 

Wedding Expenses  74,550 Tk (925USD) 

Total 104,300 Tk (1,294USD) 143,550 Tk (1,781USD) 

Difference  -39,250 Tk (-487USD) 

 

The total amount of gifts given to Bishnu for his daughter‟s wedding was somewhere 

around 58,080 taka, counting from a month before the marriage date until a month later. 

The money came from outsiders, ranging from businessmen who attended the wedding 

who gave the biggest monetary gift, 18,000 taka, to the people from the union who 

Bishnu belongs to, who paid 1,025 taka a couple of weeks after the wedding ceremony.  
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The total amount of dowry that Bishnu had to pay to his son in law‟s father was 30,000 

taka on the day of the wedding plus 20,000 taka previously agreed upon as a contract. 

The total amount of expenses Bishnu had to incurred in order to prepare for the marriage 

was 74,455 taka, counting only from 3 days prior to the wedding day. Our diarist had to 

go into debt and look into all the possible means to harness wealth available to him in 

order to be able to afford the ceremony. His son in law, for example, gave him a deposit 

worth 23,000 taka that he had given him years back for the purpose of the wedding. He 

also took a 35,000 taka loan from his wives‟ P9 account a week before the wedding, plus 

a 20,000 taka non-interest bearing loan given to him by a neighbor only 3 days before the 

wedding day. The total amount of savings withdrawals, financial debt and non-interest 

loans taken for the weeks leading up to the wedding was 114,500 taka.  

The role the community plays in financing rituals such as weddings is crucial. Without 

the gifts, people would be faced with bigger constraints and most likely higher amounts 

of debt. This mix between social and financial resources makes possible a social practice 

that outsiders would consider as diminishing the agency of the bride. Thus, social and 

financial resources can work in a way where they enable the different social processes 

and rules in a specific context to reproduce themselves. Whether or not they enhance the 

wellbeing and freedom of people depend mainly on the type of social interaction one is 

dealing, the person making the assessment and the perceptions of the people involved in 

such a process. 
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Chapter 3 

Finance 

Finance here refers to all the different monetary debt and saving transactions that diarists 

were engaging in during the course of the study. Looking closely at the amount of money 

that passed through the diarists‟ debts and savings helps to visualize just how much 

money is flowing through their hands. Similarly to transfers and gifts, the different forms 

of financial arrangements used by people living in poverty oftentimes work as a 

supplement for income. This helps in smoothing their consumption whenever incomes do 

not match expenses.  

Turn Over and Cash Flow Intensity of Income  

The authors of Portfolios of the Poor defined the Turnover as the total amount of money 

that people withdraw and deposit in and out of financial intermediaries. A financial 

intermediary can be a financial institution such as a microfinance bank, an NGO, a 

moneylender, a non interest bearing loan or an informal savings group. Money 

arrangements such as loans given and taken from relatives, neighbors and friends also 

count as financial intermediaries.  

The Turnover is broadly divided into two main class types: money flows coming from 

saving arrangements, and money flows that are derived from different loan arrangements. 

Financial diaries put an emphasis on analyzing the different forms in which people save 

and accumulate money in the form of debt. Table 10 below provides an overview of the 

total turnover and Incomes of the diarists over the study time.  
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Table 10: Total Turnover and Cash Flow Intensity of Income 

Female Diarists 

Name HH 

size 

Total Diary 

Time (in Days) 

Income/cap/day, 

US$PPP 

Total Income Earned 

Over Diary Time 

Total 

Turn 

Over 

Cash Flow 

Intensity of 

Income 

Income - 

Turnover 

Inorik 2 560 0.237835 21310 12560 0.59 8750 

Sila 3 514 8.686933 1071620 759120 0.71 312500 

Rasi 4 486 0.739731 115043 320057 2.78 -205014 

Nashi 3 486 0.449751 52459 13900 0.26 38559 

Kami 3 466 0.337625 37760 96664 2.56 -58904 

Atil 4 448 0.036621 5250 225810 43.01 -220560 

Merona 5 437 6.600847 1153828 1105852 0.96 47976 

Binufa 2 410 0.474573 31132 56040 1.80 -24908 

Nilati 4 375 0.054083 6490 540555 83.29 -534065 

Fulaf 4 374 0.103526 12390 90930 7.34 -78540 

Aliza 6 374 0.014483 2600 151010 58.08 -148410 

Nylufa 4 373 1.103427 131705 279745 2.12 -148040 

Perla 3 384 0.02105 1940 344366 177.51 -342426 

Jihal 4 372 0.027302 3250 505363 155.50 -502113 

Anicca 4 352 0.09233 10400 14510 1.40 -4110 

Toska 4 296 0.22102 20935 35980 1.72 -15045 

Male Diarists 

Name HH 

size 

Total Diary 

Time (in Days) 

Income/cap/day, 

US$PPP 

Total Income Earned 

Over Diary Time 

Total 

Turn 

Over 

Cash Flow 

Intensity of 

Income 

Income - 

Turnover 

Bori 5 560 0.66942 149950 94795 0.632 55155 

Samu 5 481 1.04501 201060 699257 3.478 -498197 

Falar 5 481 0.675754 130015 195110 1.501 -65095 

Shusom 5 466 4.82846 900025 890156 0.989 9869 

Mirno 3 455 0.771474 84245 120145 1.426 -35900 

Homim 4 455 1.195646 174086 241632 1.388 -67546 

Namam 5 449 3.951804 709744 234125 0.330 475619 

Bishnu 5 449 0.88196 158400 355286 2.243 -196886 

Mohammed 9 437 1.067299 335815 222345 0.662 113470 

Prossim 4 424 0.964033 130800 121487 0.929 9313 

Alim 2 417 1.879511 125401 2975 0.024 122426 

Harish 5 417 0.880965 146945 276246 1.880 -129301 

Abadhu 4 417 1.272669 169825 201900 1.189 -32075 

Hardim 5 408 2.672623 436172 1057246 2.424 -621074 

Abdullah 7 408 1.9073 435780 227019 0.521 208761 

Habib 6 407 2.687802 525089 1000 0.002 524089 

Sammadhi 4 374 1.317806 157715 657704 4.170 -499989 

Sandip 4 296 1.427365 135200 18000 0.133 117200 
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Name HH 

size 

Total Diary 

Time (in Days) 

Income/cap/day, 

US$PPP 

Total Income Earned 

Over Diary Time 

Total 

Turn 

Over 

Cash Flow 

Intensity of 

Income 

Income - 

Turnover 

Assam 3 294 1.057823 74640 117160 1.570 -42520 

Mizmo 5 286 1.015839 116212 29030 0.250 87182 

Anzarri 3 286 2.645265 181571 41000 0.226 140571 

Yenma 1 286 4.122815 94330 23400 0.248 70930 

Hazrim 1 277 1.962094 43480 30 0.001 43450 

 

The Cash Flow Intensity of Income comes from dividing the Total Turnover by Incomes. 

Comparing female and male diarists we see that 75% of the women had a total turnover 

higher than the incomes they earned, whereas only 57% (13) of the men had higher 

incomes than their total turnover. If we discount the total amount of debt and saving 

transfers that the male diarists gave to their female family members, the total amount of 

income compared to total turnover would rise. Similarly to Gifts and Transfers, women 

had higher access to financial resources than their male counterparts. Indeed, we see that 

female diarists had bigger financial cash flows than men did, which partially compensates 

for the lower income levels in comparison to that of men.  

Debt 

Debts are a type of social or moral obligation that involves a sense of balance, symmetry, 

or reciprocity between the different parties involved. Whilst debts denote a social tie they 

are mostly understood in economic terms involving a type of monetary transaction. 

Economic or financial debts involve a more social and even political dimension when 

dealing with relationships between individuals, whereas debts between financial 

institutions and individuals have other, less personal and more “formal” qualities to them. 

The financial diaries in this study track all the forms of social and financial debt 

arrangements involving money.  These arrangements often tell a story that portrays a 

certain type of politics that defines the debt in kind. 

 

 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

52 
 

Table 11: Types of Debt sub-classes used by Female and Male Diarists 

Female Diarists 

Debt Class Number 

of 

Transac-

tions 

Number of 

Diarists Who 

Report this 

Sub Class 

Percentage Average 

Transactions 

per Person 

Total 

Sum 

Average 

Per Person 

Average Min Max 

Loan Taken 185 14 87.50% 13.21 1094277 78162.64 5915.01 4 100000 

Loan 

Repayment 

1584    1068096  674.30 4 50000 

Loan or 
Howlat 

Given 

112 11 68.75% 10.18 680015 61819.55 6071.56 10 70000 

Transfer 
Loan Taken 

5 2 12.50% 2.50 94000 47000.00 18800 7000 30000 

Transfer 

Loan Repay 

167 4 25% 41.75 91638 22909.50 548.73 30 30000 

Project Loan 11 2 12.50% 5.50 138216 69108.00 12565.09 2000 39550 

Project 
Repay 

133 2 12.50% 66.50 27242 13621.00 204.82 50 650 

Male Diarists 

Debt Class Number 

of 

Transac-

tions 

Number of 

Diarists Who 

Report this 

Sub Class 

Percentage Average 

Transactions 

per Person 

Total 

Sum 

Average 

Per Person 

Average Min Max 

Loan Taken 98 23 100% 4.26 941000 40913.04 9602.04 20 200000 

Loan 
Repayment 

1617    770287  476.36 10 73000 

Loan Howlat 

Given 

116 13 56.52% 8.92 589680 45360.00 5083.44 25 40000 

Transfer 
Loan Taken 

30 12 52.17% 2.50 917230 76435.83 30574.33 500 70000 

Transfer 

Loan Repay 

1251 14 60.86% 89.36 1036171 74012.21 828.27 30 25800 

Project Loan 0         

Project 
Repay 

0         

 

As Table 11 shows, male diarists had 6 times more transfer loans than female diarists. In 

total, 52% of the men had 30 transfer loans mostly from their wives worth 917,230 taka, 

compared to 941,000 taka taken directly by them. Women on the other hand directly took 

1,094,277 taka in total, plus 94,000 taka taken 5 times indirectly by 2 of the female 

diarists.   

This portrays part of the reality of microfinance in Bangladesh and the agency different 

genders have over others‟ bank accounts. Twelve of the male diarists used extensively 

their wives‟ accounts in order to have more access to money whereas women rarely used 

their husbands‟ or daughters‟ accounts in order to take out more loans. Female diarist 

Merona reported using her daughter‟s Grameen Bank account once for cow rearing. Only 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

53 
 

one female diarist, Aliza reported paying for a loan taken in her husband‟s savings group. 

Women become men‟s means of obtaining more capital, hindering the aims of a lot of 

microfinance institutions to fully target women as their main customer. Yet microfinance 

debt is not the most important form of debt in people‟s lives. 

Social Debt: The role of Howlats and Baki 

Over the past decades the literature on development has focused on the effects that credit 

given by microfinance institutions has on the poor. There have been heated debates on 

whether or not microcredit works as a way of helping people get out of poverty.  

However, microcredit is not the most common type of debt incurred by people living in 

poverty. Financial diaries in this study and elsewhere provide evidence showing how the 

most frequent types of debts people living in poverty have are the ones that they have with 

each other.  

Financial debts from neighbors, family, friends or shop keepers are vital in the daily lives 

of the poor as they create social safety nets whenever things go bad for the individual. 

Without this social debt, a lot of people would have an even harder time.  

In Bangladesh, there is a type of non-interest bearing loan given to friends, relatives or 

neighbors, called howlat. As Table 12 shows, howlats were the most predominant form of 

debt incurred by both female and male diarists in the study. They are smaller monetarily 

but more frequent and they allow us to measure the different social networks and 

reciprocal relationships that exist in the area. The insights from howlats help us 

understand better how people use their social resources to cope with irregular wages and 

unexpected circumstances. 
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Table 12: Distribution of Loans taken by Diarists by Institution/Social Arrangement 

Female Diarists 

Type of Loan 

Taken/Institution 

Number of 

Transactions 

Number 

of 

Diarists 

Who 

Report 

this Sub 

Class 

Percen

-tage 

Average 

Transactions 

per Person 

Total 

Sum 

Percentage 

of Total 

Average 

Per 

Person 

Average Min Max 

Shohoz Shonchoy 4 4 25% 1.33 70700 6.46% 23566.66 17675 5000 30000 

Informal Loan 

(with %) 

1 1 6.2% 1.00 50000 4.57% 50000 50000 50000 50000 

Informal Samiti 4 2 12.5% 2.00 8000 0.73% 4000 2000 500 5000 

Howlat 149 12 75% 12.42 439009 40.12% 36584.08 2946.369 4 70000 

Co-op uddipan  2 2 12.5% 1.00 40000 3.66% 20000 20000 10000 30000 

MFIs (ASA, BASA, 

BRAC, BURO, 

CSS, DSK, PIDIM, 
SHAKTI,  AL 

ARAFA) 

13 5 31.2% 2.60 229000 20.93% 45800 17615.38 8000 29000 

MFI Grameen Bank 12 7 43.7% 1.71 257568 23.54% 36795.42 21464 5000 100000 

Total     1094277      

Male Diarists 

Type of Loan 

Taken/Institution 

Number of 

Transactions 

Number 

of 

Diarists 

Who 

Report 

this Sub 

Class 

Percen

-tage 

Average 
Transactions 
per Person 

Total 

Sum 

Percentage 

of the Total 

Average 

Per 

Person 

Average Min Max 

Howlat 73 17 73.9% 4.29 384700 40.88% 22629.41 5269.86 20 50000 

Informal loan 3 3 13.0% 1.00 221000 23.49% 73666.66 73666.6 10000 200000 

Informal samiti 4 3 13.0% 1.33 13300 1.41% 4433.33 3325 1300 5000 

MFI (ASA, IDF) 2 1 4.3% 2.00 120000 12.75% 120000 60000 20000 100000 

Coop valuaka 2 1 4.3% 2.00 4000 0.43% 4000 2000 2000 2000 

Coop Dena Powna 2 1 4.3% 2.00 34000 3.61% 34000 17000 14000 20000 

Coop Shohoz 

Shonchoy 

12 4 17.3% 3.00 164000 17.43% 41000 13666.6 9000 20000 

Total     941000      
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Howlats represent 40% of all direct loan amounts taken by both women and men. 

Financial debt coming from microfinance institutions and cooperatives is the highest for 

women with 47% and 35.63% for men, excluding Shohoz Shonchoy (P9). This amount 

goes up considerably more for the male diarists when accounting for the indirect loans 

taken by their female relatives. Howlats are probably the best example of the importance 

of social relationships and solidarity within communities who have to struggle to meet 

their daily needs.  

The variations to the types of loans taken by each individual depend on the specific form 

of need that arises in the life of each person and the different formal, semiformal and 

“informal” financial instruments available to them. Debts between individuals are usually 

not one-time transactions but constant reciprocal networks of social support. They entail 

a sense of obligation, and can even lead to social exclusion if one fails to keep their word. 

One loses face if one does not pay. Therefore, these types of social debts are a resource 

that can both expand and at the same time bound the capabilities of a certain individual.  

The ways loans from financial institutions are used differ considerably from how howlats 

are put into use. Howlats are mostly used for short-term needs that arise often times 

sporadically and are smaller in size but more frequent. Whenever there is a need for cash 

and somebody lacks money, it is easier and far less costly to ask a neighbor or relative for 

money than to go to a credit cooperative or bank.  

Microfinance loans have a myriad of different uses and usually entail bigger sums of 

money. Microcredit is usually given in higher amounts and is used for smoothing 

consumption, repairs and improvements in the home, investments for business inputs, 

cow fattening for religious ceremonies, etc. Often times it happens that the written usage 

given to the MFI is different from the one people actually use the money for, like in the 

case of Panna. This is sometimes known by branch managers themselves, and sometimes 

it is not. While acting as formal entities, microfinance institutions have a very social 

element to them that is bound by the customs of the area. If one has enough political 

capital, one is able to bend the rules a little bit. We found there were a couple of cases 

where women would give a howlat to a family member or neighbor from the money they 

got from a microfinance institution. 
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Another form of debt that often incurs by the diarists in the study is that of baki, which 

means credit in Bengali. Baki is often times given by shop owners who rely on credit as a 

way of keeping relations and their business running. Shop keepers run their business by 

using baki. Without it, it would be much harder to keep on running their businesses, as 

less people would buy from them. Therefore baki (or shop credit) plays a big role in 

shaping how and where people spend their money. Nearly all diarists had some form of 

baki, whether from buying goods on credit or selling them.  

To put this in perspective, three quarters (75%) of the female diarists and 87% of the 

male diarists received payment for goods and services sold on credit. All of the female 

diarists made payments for goods or services bought on credit, compared to 87% of the 

men. The total amount of money coming from receiving payment for goods and services 

sold on credit for all the diarists amount to 1,511,858 taka and the total amount of 

payments for goods and services bought on credit was 1,407,812 taka.  

Baki is not only given by shop owners for the sale of food. Baki can also be used as 

deferred payment for wages and for basic services. For example, male diarist Nashi 

received his income for brick breaking after he had already done the work. Baki can also 

be given to raw materials. Male diarist Jihal had baki for the buying and selling on credit 

of construction materials like cement, sand and so on. A lot of the diarists used baki when 

they couldn‟t pay for the electricity bill.  

To illustrate the importance of having social resources we compared the monetary 

transactions of the shop keepers, stall-holders, and snack and newspaper vendors in the 

sample. In order to be able to do business, shops give and take credit (baki) periodically. 

The ability of each shop keeper to keep track of the credit, and their sociability is 

important here.  

.  
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Table 13: The Role of Baki 

 
Namam Habib 

Gender M M 

HH size 5 6 

Main occupation 
snacks 

vendor 

newspaper 

vendor 

Total Diary Time (in Days) 449 407 

Total Expenses Over Diary time 644,103 565,617 

Total Income Directly Earned Over Diary Time 709,744 525,089 

Direct Income – Expenses 65,641 -40,528 

Total Money Earned (Incomes + Transfers + Gifts) 693,945 547,064 

Total Income - Expenses Balance 49,842 -18,553 

BB (total payments received for goods or services sold on credit)   243,170 

BR (total payments made for goods or services bought on credit) 352,548 1,000 

# of times things were bought or sold on credit 437 284 

Social Debt (Howlats and Samitis) 10,000 1,000 

Financial Debt (from Financial Institutions)     

 

Male diarist Namam sells snacks in a stall in Kapasia, while Habib works as a newspaper 

vendor. While Namam reports big amounts of baki for goods he bought on credit, Habib 

reports this for the sale of newspapers on credit. In this way we can see the composition 

of their specific professions and the need for debt in order for them to engage in business.  

Namam has to prepare his snacks on a daily basis and thus is constantly buying the raw 

materials which he does not have the cash for at all times. Therefore he relies on baki 

from shops, which allows him to engage in business. In contrast, Habib sells his 

newspapers on credit as his customers might not have enough cash to pay for it when 

they buy it. Habib knows who his customers are as they all live in the neighborhood. He 

constantly keeps track of the transactions he made, and remembers who owes him. If 

Habib did not give baki he would have a harder time at deriving an income, as less people 

would buy from him. Without social debt, living would be harder.  

Yet too much debt can also become a problem. Diarist Sila is a shopkeeper who is 

overridden with debt. She has 5 different microfinance accounts with service providers 
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like the Grameen Bank and was a total of 210,298 taka in debt, including both howlats 

and financial debt. She would borrow from one place in order to pay her debt in another 

institution, leading to a lot of stress and a cycle of debt which she could not get out of. 

Shochoz Shonchoy tried to help her situation by providing her with 6 different loans 

without interest worth 92,198 taka so she could clear out and cancel some of her accounts 

with other service providers. This helped her in relieving some of the pressure and is now 

paying back periodically to Shohoz Shonchoy. Compare her situation to another shop 

keeper, Shusom, who has a more manageable debt of 67,800 taka. Out of this amount, 

almost half comes from social arrangements such as two loans which he got from his 

samiti (saving‟s group) worth 9,000 taka, one informal interest bearing loan from a friend 

worth 11,000 taka, and 4 howlats worth 13,800 taka together. The other half of his debt is 

financial, with 3 loans from Shohoz Shonchoy adding up to 34,000 taka.  

Table 14: Debt Comparison between Sila and Shusom 

 
Sila Shusom 

Gender F M 

HH size 3 5 

Main occupation Shop keeper Shop Keeper 

Total Diary Time (in Days) 514 466 

Total Expenses Over Diary time 1,027,042 937,834 

Total Income Directly Earned Over Diary Time 1,071,620 900,025 

Direct Income – Expenses 44,578 -37,809 

Total Money Earned (Incomes + Transfers + Gifts) 1,072,968 1,082,584 

Total Income - Expenses Balance 45,926 144,750 

BB (total payments received for goods or services sold on credit) 32,773  5,190 

BR (total payments made for goods or services bought on credit) 20,300 111,733 

# of times things were bought or sold on credit 79 72 

Social Debt (Howlats and Samitis) 56,730 33,800 

Financial Debt (from Financial Institutions)       153,568            34,000 

Total Debt                    210,298           67,8000 
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Debt tends to reproduce itself quite rapidly. When somebody is not paid on time, that 

person might be forced to resort to a howlat or to take baki from a shop in order to satisfy 

their immediate needs. The people who give howlats are then entitled to a non interest 

loan once the need arises for them as well. In this way, social debt becomes a tool to 

extend one‟s agency. These social debts help people in attaining their basic needs and 

thrive in the future, yet at the same time binds them by being constantly in need of a 

credit line. When necessity hits and one lacks the means, debt helps in providing short- 

term security but it also bounds people to an obligation to reciprocate. Reciprocity is thus 

both binding and liberating. 

Savings 

Past studies have shown how poor people can save in many ways by employing different 

types of financial services. These can be either formal ones like commercial banks and 

microfinance institutions, or informal ones like saving groups (ROSCAS and ASCAS) (S. 

Rutherford, 2000).  The rules and dynamics of each specific saving institution depend on 

the context and the culture of each place and on the incentives that drive and design the 

services.   

Table 15 below shows the layout of the different types of savings-related transactions for 

both male and female diarists. All of the female diarists report making direct saving 

deposits, compared to 56% of the male diarists. About 19% of the female diarists 

reported making indirect saving deposits (or transfer saving deposits), while 60% of the 

male diarists relied on their wives, daughters and mothers‟ bank accounts to make 

deposits at least once. Female diarists had more deposits and fewer withdrawals than their 

male counterparts. Similarly to debt transfers, the male diarists in the study had almost 

four times more transfer saving deposits than female diarists, and about 7 times more 

transfer saving withdrawals. Female diarists had more deposits and less withdrawals, and 

male diarists, in contrast, withdrew more than what they deposited. 
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Table 15: Different types of saving sub-classes used by Female and Male Diarists 

 

 

 

 

 

 

 

 

Female 

Diarists 

Savings 

Class 

Women 

Number of 

Transactions 

Number of 

Diarists 

Reporting 

This Subclass 

Percentage Average 

Transactions 

Per Person 

Total 

Sum 

Average 

Per 

Person 

Aver

age 

Min Max 

Saving Deposit 2813 16 100% 175.81 499633 31227.06 177.62 10 50000 

Savings 

Withdrawal 

58 12 75% 4.83 450411 37534.25 7765.7 119 70000 

Savings 

Accepted 

2 2 13% 1.00 3700 1850 1850 1700 2000 

Savings 

Repaid 

1 1 6.25% 1.00 2000 2000 2000 2000 2000 

Transfer 

Saving Deposit 

462 3 18.75% 154.00 181354 60451.33 392.54 20 115000 

Transfer Save 

Withdrawal 

5 1 6.25% 5.00 197000 197000 39400 25000 61000 

Total Turn 

Over for 

Savings 

3341 16  208.8125 1334098 83381.13 399.31 10 115000 

 

 

 

 

 

 

Male 

Diarists 

Savings 

Class 

Number of 

Transactions 

Number of 

Men 

Reporting 

this Sub class 

Percentage Average 

Transactions 

Per Person 

Total 

Sum 

Average 

Per 

Person 

Aver

age 

Min Max 

Saving Deposit 2381 13 57% 183.15 488147 37549.77 205.02 5 50000 

Savings 

Withdrawal 

80 15 65.21% 5.33 717547 47836.47 8969.3 100 196000 

Savings 

Accepted 

0 0 0 0.00 0 0 0 0 0 

Savings 

Repaid 

0 0 0 0.00 0 0 0 0 0 

Transfer 

Saving Deposit 

1833 14 60.86% 130.93 203829 14559.21 111.20 5 50050 

Transfer Save 

Withdrawal 

38 11 47.82% 3.45 192436 17494.18 5064.1 326 50000 

Total 4375 20 86.95% 218.75 1609769 80488.45 367.95 5 196000 

 

Shohoz Shonchoy and Financial Design 

The saving balances and saving behavior of the diarists is a function of the remaining 

income after expenses, the type of saving scheme in which they are involved in, the 

unexpected situations that occur along the way, and the diarist`s discipline or habit to 

save. The type of saving arrangement is one of the key factors, as it partially determines 

the saving behavior and outcome of each person.  

The emphasis is then on the type of financial design, that is prevalent in every form of 

saving mechanism, whether coming from microfinance institutions or the rules that 

regulate the informal saving groups in the area. Financial design is important as it is what 

delineates the arrangement between the institution and the people that save their money.   
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Table 16: Distribution of the Saving Deposits made by Female and Male diarists 

throughout the study, by institution/Social arrangement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Female 

Diarists 

Saving Vehicles  Number of 

Deposits 

Number of 

Diarists 

Reporting 

Deposits 

Percent

-age 

Average 

Deposits Per 

Person 

Total 

Sum 

Average 

Per 

Person 

Average Min Max 

Co-op Shohoz 

Shonchoy 

1243 10 62.5% 124.30 299321 29932.1 240.80 10 50000 

Banks Islami 3 1 6.25% 3.00 250 250 83.33 50 100 

Co-op Uddipan 156 1 6.25% 156.00 7970 7970 51.08 20 200 

Home savings 1 1 6.25% 1.00 10 10 10 10 10 

Informal Samiti 384 2 12.5% 192.00 8170 4085 21.27 20 200 

Insurance Popular 1 1 6.25% 1.00 3000 3000 3000 3000 3000 

MFI ASA 73 2 12.5% 36.50 10470 5235 143.42 30 500 

MFI/bank Al 

Arafa 

50 3 18.7% 16.67 2890 963.3 57.8 20 500 

Insurance Alico 1 1 6.25% 1.00 12000 12000 12000 12000 12000 

Bank BKB 2 1 6.25% 2.00 66000 66000 33000 16000 50000 

Delta Insurance 1 1 6.25% 1.00 4000 4000 4000 4000 4000 

Gov samiti 1 1 6.25% 1.00 120 120 120 120 120 

MFI BASA 41 1 6.25% 41.00 2525 2525 61.58 50 75 

MFI BRAC 10 1 6.25% 10.00 1000 1000 100 100 100 

MFI Grameen 

Bank 

392 7 43.75% 56.00 46540 6648.57 118.72 25 1000 

MFI BURO 65 1 6.25% 65.00 2170 2170 33.38 20 70 

MFI CSS 37 1 6.25% 37.00 2060 2060 55.67 25 300 

MFI DSK 46 1 6.25% 46.00 6940 6940 150.86 50 380 

MFI IDF 78 2 12.5% 39.00 3887 1943.5 49.83 30 57 

MFI Pidim 85 2 12.5% 42.50 6200 3100 72.94 50 2000 

MFI Shakti 30 2 12.5% 15.00 3445 1722.5 114.83 25 1150 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Male 

Diarists 

Saving Vehicles  Number of 

Deposits 

Number of 

Diarists 

Reporting 

Deposits 

Percent

-age 

Average 

Deposits Per 

Person 

Total 

Sum 

Average 

Per 

Person 

Average Min Max 

Co-op Shohoz 

Shonchoy (P9) 

1930 11 47.8% 175.45 329277 29934.2 170.60 5 41000 

Banks Mutual 

Trust 

12 1 4.34% 12.00 6000 6000 500 500 500 

Co-op Dena 

Powna 

96 2 8.69% 48.00 10670 5335 111.14 20 2000 

Home savings 1 1 4.34% 1.00 19400 19400 19400 19400 19400 

co-op Valuka 58 1 4.34% 58.00 3730 3730 64.3 40 100 

Informal Samiti 228 5 21.7% 45.60 19985 3997 87.65 50 600 

MFI IDF 1 1 4.34% 1.00 100 100 100 100 100 

MFI SME 5 1 4.34% 5.00 100 100 20 20 20 

MFI ASA 6 1 4.34% 6.00 13300 13300 2216 300 10000 

MFI unknown 1 1 4.34% 1.00 100 100 100 100 100 

Moneyguard 3 2 8.69% 1.50 82000 41000 27333 2000 50000 
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As evidenced by the diaries, Shohoz Shonchoy (P9) was the institution with the most 

savings for both female and male diarists. As seen from Table 16, about 63% (10) of the 

female diarists in the study deposited money with P9 a total of 1234 times, creating a 

joint savings balance of 299,321 taka, compared to 47.82% (11) male diarists who had a 

balance of 329,277 taka, depositing 1930 times. 

The logic behind P9 is to allow people to have access to flexible and reliable saving and 

credit products, which allow them save more money at a faster rate, and to repay debt at a 

rate which is sustainable for their clients. P9 works in a way where the staff of P9 goes 

directly to the clients‟ houses in order to retrieve their payments.  

Payment on Shohoz Shonchoy is not enforced by the collectors so it is not required to pay 

back every day. In case somebody cannot pay that day, the collector simply moves on. 

Because the collectors at P9 do daily visits, clients start to build up a habit around the 

daily visits of the staff. Because the collectors are from neighboring areas and known by 

the community, any sort of asymmetrical relationship and lack of trust is minimized. If 

somebody does not pay for a long time, it is easier to track and ask about their current 

situation, and to provide any financial help if needed. As the collectors go to customers 

directly, it is easier to come up with possible solutions collectively in case somebody 

faces financial problems. Shohoz Shonchoy puts its emphasis on the financial wellbeing 

of their clients and puts profits secondary while still remaining sustainable. This differs 

greatly from the monthly and weekly repayment schedules that other microfinance 

institutions use for their schemes. The daily periodic collection in which they work, their 

flexibility and reliability is what allows their clients to increase their capabilities through 

a fast accumulation of savings.  

Compare P9‟s performance to other service providers and saving groups. Microfinance 

institutions such as Grameen Bank, BRAC and ASA have products in which a person 

saves the same amount of money on a weekly basis. Weekly savings schemes work, but 

because the amounts are usually low and the periodicity of withdrawals is only once per 

week, the total amount of savings grows at a slower pace.  The Grameen Bank had the 

third biggest amount of deposits for women with 392 transactions and a total balance of 

46,540 taka, which portrays their flexibility in allowing people to save.  Yet, the amount 
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of effort spent to save in formal financial institutions is higher because people have to go 

to a group meeting, or to the bank to make a deposit. The concept of door to door banking, 

or going to people‟s houses to ask for deposits proves to be a more efficient mechanism 

for saving money because deposits are built consistently and without much effort by the 

people saving the money.  

Samitis (a type of informal saving group) were also used by the diarists. Rotational 

informal saving groups, or RoSCAs, work in a way where every week all the people in a 

group pay a usually small, fixed amount of money. That money is then given to one of 

the group members and this process is repeated each week in a cyclical manner until the 

money reaches everybody in the group. RoSCAs are an informal tool that people all over 

the world use. Even though only 2 of the female diarists and 5 of the male diarists used 

samitis, the overall amount of money still faired high when compared to other institutions. 

Some samitis gave out money around the time of Eid, the Muslim religious festival, 

where families gather to eat and exchange gifts and various treats with one another. In 

order to prepare for Eid, people start fattening their cows a couple of months before and 

to finance it rely on various forms of debt and saving schemes. The Grameen Bank even 

has a specific loan product given to people for the purpose of fattening cows for Eid. This 

is an example of how both formal and informal financial institutions design specific 

considerations for the accumulation of money for a specific occasion, which has the 

effect of enhancing people‟s ability to do more things. 
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Table 17: Distribution of Saving Withdrawals made Diarists by Institution/Social 

arrangement 

 

 

 

 

 

 

 

 

 

 

Female 

Diarists 

Saving 

Vehicles 

Number of 

Withdrawals  

Number of 

Women 

Reporting 

Withdrawals 

Percent-

age 

Average 

Withdrawals 

Per Person 

Total Sum Average 

Per 

Person 

Average Min Max 

Shohoz 

Shonchoy 

28 7 43.7% 4 314724 44960.57 11240.1 119 70000 

Informal 

samiti 

1 1 6.25% 1 7770 7770 7770 7770 7770 

Home 

savings 

1 1 6.25% 1 580 580 580 580 580 

Co-op 

Uddipan 

1 1 6.25% 1 5000 5000 5000 5000 5000 

MFI ASA 3 1 6.25% 3 4980 4980 1660 550 3430 

MFI BASA 1 1 6.25% 1 3911 3911 3911 3911 3911 

MFI BRAC 2 1 6.25% 2 11445 11445 5722.5 445 11000 

MFI BURO 5 2 12.50% 2.5 12500 6250 2500 1000 7940 

MFI CSS 2 1 6.25% 2 3338 3338 1669 800 2538 

MFI 

Grameen 

Bank 

8 5 31.25% 1.6 73893 14778.6 9236.62 825 44854 

MFI IDF 1 1 6.25% 1 3000 3000 3000 3000 3000 

MFI Pidim 4 2 12.5% 2 7270 3635 1817.5 500 3000 

MFI Al 

arafa 

1 1 6.25% 1 2000 2000 2000 2000 2000 

Total 58 12 75% 4.83 450411 37534.25    

 

 

 

 

 

 

 

 

 

 

 

Male 

Diarists 

Saving 

Vehicles 

Number of 

Withdrawals 

Number of 

Men Reporting 

Withdrawals 

Percent-

age 

Average 

Withdrawals 

Per Person 

Total Sum Average 

Per 

Person 

Average Min Max 

Shohoz 

Shonchoy 

(P9) 

45 10 43.47% 4.50 375347 37534.7 8341.04 100 196000 

Moneyguard 24 5 21.73% 4.80 309000 61800 12875 1000 110000 

Co-op Dena 

Powna 

3 1 4.34% 3.00 6300 6300 2100 1300 3000 

Co-op 

Valuka 

2 1 4.34% 2.00 3500 3500 1750 500 3000 

Informal 

Samity 

5 4 17.39% 1.25 22400 5600 4480 1000 12000 

 

P9 also was the institution with the most amount of saving withdrawals and total amount 

of money withdrawn by only 10 (43.47%) of the male diarists and 7 (43.75%) of female 

diarists. Because savings are built up faster in the P9 model, people‟s agency to rely on 

their savings when in need also increases. The saving scheme used by P9 indirectly 

increases diarists‟ capabilities as they have more access to capital, which allows them “to 

do and to be” more things. Financial design therefore plays a big role in shaping people‟s 

capabilities. 
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Twenty two percent of the male diarists relied on a money guard to keep their money safe. 

Money guards can take different forms. For example, male diarist Samu took one savings 

withdrawal from a cement shop, where he had previously deposited 300,000 taka he had 

earned from the sale of a land he used to own. He withdrew the money for construction 

work on his home. This transaction was part saving, part advance on the purchase of 

goods as when he deposited it, he knew that he would buy goods with it, and had hoped 

for a good price. As stated earlier, Bishnu received 23,200taka from his elder daughter‟s 

husband for the marriage of his daughter. He withdrew the money in order to pay for the 

wedding expenses.  

Money guards could also be used for secrecy. For example, diarist Prossim was weary of 

depositing money in the bank because he was afraid his wife might find out about it. 

Therefore, he deposited money with one of his friends. He holds a bank account in 

Agrani bank but thinks that it is not wise to deposit the money in the bank account 

because if his family members know about it, they might reproach and ask him to share it 

with them. He also did not disclose information about his Agrani Bank account until the 

money guard issue. As time went by and the diaries developed, trust was built and more 

information came to light, showing another one of the advantages of using financial 

diaries.  
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Chapter 4 

Expenses 

The ways in which people decide to spend their money help in understanding their 

preferences. This can be tricky as the choices people make do not necessarily imply that 

there were different alternative options available to them, and that they were not obliged 

to pick one specific option. Therefore, what we were interested in are the relative 

differences in how female and male diarists spend their income. What we were looking 

for was if there were any aggregated patterns in their choices. We then compared the 

individual expenses they had with their aggregated incomes (including transfers and gifts) 

in order to delineate how are the diarists different, from a financial point of view. From 

this point of view it is easier to understand the ways in which different people are 

affected by poverty in many different ways. We then look at the distribution of the 

different expense classes for both female and male diarists, and outline some of the main 

expenditure classes.   

 

Table 18: Female Diarists by their Main and Secondary Occupation, Income per 

Capita, Total Expenses and Total Income Balance 

Name HH 

size 

HH 

composition 

Main 

occupation 

Secondary 

occupation 

Total 

Diary 

Time 

(in 

Days) 

Income/

cap/day, 
US$PPP 

Total 

Expenses 

Over 

Diary 

time 

Total Income 

Directly 

Earned Over 

Diary Time 

Direct 

Income - 

Expenses 

Total Money 

Earned 

(Incomes + 

Transfers + 

Gifts) 

Total 

Income - 

Expenses 

Balance 

Merona 5 couple and 

children 

sari seller farming, 

expatriate 

worker, 

truck helper 

437 6.60 1166955 1153828 -13127 1263038 96083 

Sila 3 widow and 2 

daughters 

shopkeeper  514 8.69 1027042 1071620 44578 1072968 45926 

Jihal 4 housewife 

with children 

+ expatriate 

farmer expatriate 

worker 

372 0.027 797344 3250 -794094 544321 -253023 

Perla 4 couple + 

daughter and 

son-i-l 

housewife/ 

farmer 

expatriate 

worker, 

teaching, 

engineering 

352 0.092 521572 10400 -511172 533724 12152 

Nylufa 3 housewife 

with children 

+ expatriate 

housewife/ 

farmer 

expatriate 

worker 

384 0.021 349933 1940 -347993 311411 -38522 

Aliza 4 housewife 

with sons + 

expatriate 

housewife expatriate 

worker, 

farming 

373 1.10 321046 131705 -189341 454145 133099 

Nilati 6 3-generation labourer housemaid 374 0.014 175471 2600 -172871 173994 -1477 

Rasi 2 woman and 

son 

+expatriate 

housewife/f

armer 

expatriate 

worker 

352 0.061 171979 3450 -168529 411972 239993 
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Name HH 

size 

HH 

composition 

Main 

occupation 

Secondary 

occupation 

Total 

Diary 

Time 

(in 

Days) 

Income/

cap/day, 
US$PPP 

Total 

Expenses 

Over 

Diary 

time 

Total Income 

Directly 

Earned Over 

Diary Time 

Direct 

Income - 

Expenses 

Total Money 

Earned 

(Incomes + 

Transfers + 

Gifts) 

Total 

Income - 

Expenses 

Balance 

Atil 4 couple and 

children 

farmer  375 0.054 168295 6490 -161805 190335 22040 

Fulaf 4 elderly 

couple and 

children 

stallholder  486 0.74 148404 115043 -33361 147759 -645 

Binufa 4 couple and 

children 

housewife veg seller, 

farming 

448 0.037 128284 5250 -123034 113076 -15208 

Nashi 4 desertee and 

children 

labourer carpentry 

assistant, 

barber, 

firewood 

shop 

374 0.10 126309 12390 -113919 142975 16666 

Kami 2 divorcee and 

daughter 

office cook garments 

worker 

410 0.47 93124 31132 -61992 28908 -64216 

Inorik 3 couple and 

daughter 

brick 

breaker 

farming 486 0.45 88543 52459 -36084 93068 4525 

 3 widow and 

children 

labourer  466 0.34 77379 37760 -39619 84171 6792 

Anicca 4 3-generation office cook dressmakin

g 

296 0.22 17121 20935 3814 18013 892 

Toska 2 widow and 

daughter 

labourer  560 0.24 11270 21310 10040 21142 9872 

 

 

 

Table 19: Male Diarists by their Main and Secondary Occupation, Income per 

Capita, Total Expenses and Total Income Balance 

Name HH 

size 

HH 
composition 

Main 
occupation 

Secondary 

occupation 

Total 

Diary 

Time (in 

Days) 

Income/c

ap/day, 

US$PPP 

Total 

Expenses 

Over 

Diary 

time 

Total 

Income 

Directly 

Earned 

Over Diary 

Time 

Direct 

Income - 

Expenses 

Total 

Money 

Earned 

(Incomes + 

Transfers 

+ Gifts) 

Total 

Income - 

Expenses 

Balance 

Shusom 5 3-generation shopkeeper labourer, 

musician 

466 4.83 937834 900025 -37809 1082584 144750 

Abdulla 7 3-generation 

expatriate 

farmer landlord, 

expatriate 

worker 

408 1.91 774022 435780 -338242 686968 -87054 

Hardim 5 couple and 

children 

governmen

t employee 

medicine shop 408 2.67 745142 436172 -308970 683060 -62082 

Namam 5 couple and 

children 

snacks 

vendor 

mason's 

assistant 

449 3.95 644103 709744 65641 693945 49842 

Habib 6 couple and 

children 

newspaper 

vendor 

 407 2.69 565617 525089 -40528 547064 -18553 

Samu 5 couple and 

children 

boatman  481 1.05 383324 201060 -182264 196480 -186844 

Bishnu 5 couple and 

children 

fisherman brick breaking 449 0.88 341676 158400 -183276 306658 -35018 

Mohammed 9 3-generation farmer  437 1.07 321067 335815 14748 356100 35033 

Abadhu 4 couple and 

children 

farmer expatriate 

worker, sewing 

417 1.27 309867 169825 -140042 352818 42951 

Harish 3 man with 

family in 

village 

recycler  286 2.65 181823 181571 -252 180561 -1262 

Homim 5 3-generation barber  417 0.88 178417 146945 -31472 129075 -49342 

Bori 4 brothers and 

their parents 

cycle 

repairer 

farming 455 1.20 142955 174086 31131 157566 14611 
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Name HH 

size 

HH 
composition 

Main 
occupation 

Secondary 

occupation 

Total 

Diary 

Time (in 

Days) 

Income/c

ap/day, 

US$PPP 

Total 

Expenses 

Over 

Diary 

time 

Total 

Income 

Directly 

Earned 

Over Diary 

Time 

Direct 

Income - 

Expenses 

Total 

Money 

Earned 

(Incomes + 

Transfers 

+ Gifts) 

Total 

Income - 

Expenses 

Balance 

Prossim 5 couple and 

children 

rickshaw 

puller 

musician, 

labouring, shop 

helper 

560 0.67 137157 149950 12793 151352 14195 

Falar 4 couple and 

children 

shoe-

shopkeeper 

barber, garments 

factory 

424 0.96 133356 130800 -2556 136215 2859 

Alim 5 3-generation brick 

breaker 

faith healing, 

farming 

481 0.68 131193 130015 -1178 154660 23467 

Sammadhi 4 couple and 

children 

imam  296 1.43 128520 135200 6680 146715 18195 

Mirno 3 couple and 

children 

labourer mason's 

assistant 

294 1.06 115597 74640 -40957 -30760 -146357 

Sandip 5 couple and 

children 

labourer boatman 286 1.02 111087 116212 5125 107452 -3635 

Assam 2 man and wife laundryma

n 

farmer 417 1.88 105109 125401 20292 126199 21090 

Mizmo 4 couple and 

children 

farmer boatman, 

investor 

374 1.32 96793 157715 60922 152685 55892 

Anzarri 3 couple and 

son 

factory 

worker 

tutoring 455 0.77 83502 84245 743 94294 10792 

Yenma 1 single man 

away from 

village 

labourer domestic labour, 

odd jobs 

286 4.12 22369 94330 71961 14395 -7974 

Hazrim 1 single man 

away from 

village 

shop 

helper 

 277 1.96 15932 43480 27548 17480 1548 

 

The tables above show the people with the largest amount of expenses at the top, and the 

people with the lowest expenses at the bottom. We again see a drastic difference when 

looking at income before and after accounting for gifts and transfers. About 37% (6) of 

the female diarists and 39% (9) of the male diarists had negative balances when 

comparing the total value of incomes, transfers and gifts with expenses. Without taking 

into consideration gifts and transfers, the total amount rises to 88% (14) for women and 

52% (12) for men 
13

. Again, we see the importance of social resources in allowing people 

to have more access to resources. 

  

 

 

 

                                                           
13

 Note that incomes and expenses are derived at different times. The balances don‟t take into consideration 

the debts and savings arrangement individual diarists have, which would alter the total balance. 
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Table 20: Distribution of Expense Classes for Female Diarists 

Expenses 

Class 

Number of 

Transac-

tions 

Number of 

Women 

Reporting 

this Expense 

Percentage 

Reporting 

This Expense 

Average 

Expenses 

Per 

Person 

Total 

Sum 

% of 

Total 

Expenses 

Average 

Amount 

Per 

Person 

Average Min Max 

Shop Stocks 2454 4 25% 613.5 1612609 34.06% 403152.3 657.13 5 9355 

Home 

Maintenance 

311 16 100% 19.44 1097125 23.17% 68570.31 3527.73 5 90000 

Food 10364 16 100% 647.75 826509 17.45% 51656.81 79.74 2 16500 

Medical 494 16 100% 30.875 148221 3.13% 9263.81 300.04 2 10500 

Other 28 12 75% 2.33 134076 2.83% 11173.00 4788.42 8 120000 

Transport 1924 16 100% 120.25 126238 2.67% 7889.88 65.61 2 7000 

Farm Inputs 263 10 63% 26.30 120058 2.54% 12005.8 456.49 40 11000 

Clothes 309 16 100% 19.31 116450 2.46% 7278.13 376.86 5 3200 

Utilities 629 15 93.75% 41.93 92449 1.95% 6163.26 146.97 8 10000 

Fees 55 15 94% 3.66 78103 1.65% 5206.87 1420.05 2 15000 

Education 301 10 63% 30.10 76673 1.62% 7667.30 254.72 4 2000 

Treats (Tea 

Tobacco Betel) 

2716 16 100% 169.75 70441 1.49% 4402.56 25.93 2 1200 

Jewellery 33 10 62.50% 3.3 45410 0.96% 4541.00 1376.06 20 16500 

Toiletries 824 15 93.75% 54.93 41659 0.88% 2777.26 50.55 2 1020 

Fuel 313 15 94% 20.86 34566 0.73% 2304.40 110.43 2 1700 

Rent 31 3 18.75% 10.33 29590 0.62% 9863.33 954.51 120 3000 

Communication

s 

408 15 94% 27.2 25545 0.54% 1703 62.61 4 2300 

Land Property 2 1 6% 2 20200 0.43% 20200 10100 2200 18000 

Business Assets 1 1 6% 1 17000 0.36% 17000 17000 17000 17000 

Vehicle Repair 28 5 31.25% 5.60 13265 0.28% 2653.00 473.75 30 3500 

Worktools 28 6 0.375% 4.66 6658 0.0014060

9 

1109.6 237.78 10 2500 

Wages 4 3 0.1875% 1.33 1500 0.0003167 500 750 500 1000 

Grooming 16 6 37.50% 2.67 775 0.02% 129.17 48.43 20 100 
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Table 21: Distribution of Expense Classes by Male Diarists  

Expenses Class Number of 

Transaction  

Number 

of Men 

Reporting 

this 

Expense 

Percentage 

Reporting 

this 

Expense 

Average 

Expense 

Per 

Person 

Total 

Sum  

Percentage 

of Total 

Expenses 

Average 

Amount Per 

Person 

Average Min Max 

Shop Stocks 3836 5 21.73% 767.2 1001869 17.78% 200373.8 261.10 0 18000 

Food 10817 23 100.00% 470.30 952508 16.90% 41413.39 88.056 4 30000 

Home 

Maintenance 

352 19 82.60% 18.52 651198 11.56% 34273.58 1849.99 10 50000 

Farm Inputs 759 13 56.52% 58.38 504479 8.95% 38806.07 664.66 10 50000 

Newspaper 

Stocks 

390 1 4.34% 390.00 362700 6.44% 362700.00 930 930 930 

Treats (Tea 

Tobacco Betel, 

etc) 

9419 23 100.00% 409.52 330313 5.86% 14361.43 35.06 2 8500 

Land Property 3 1 4% 3.00 240000 4.26% 240000 80000 10000 200000 

Utilities 369 20 87% 18.45 215023 3.82% 10751.15 582.71 8 26000 

Medical 633 23 100.00% 27.52 170194 3.02% 7399.73 268.86 3 24000 

Clothes 412 23 100% 17.91 157085 2.79% 6829.78 381.27 5 3500 

Rent 268 10 43% 26.80 150265 2.67% 15026.50 560.69 25 20000 

Education 368 20 86.95% 18.4 142240 2.52% 7112 386.52 5 21000 

Fees 682 15 65.21% 45.46 140201 2.49% 9346.73 205.57 2 22000 

Transport 1545 23 100.00% 67.17 121432 2.16% 5279.65 78.64 4 6000 

Recycling 

Stocks 

118 1 4.34% 118 117521 2.09% 117521 995.94 30 13000 

Other 64 17 74% 3.76 108319 1.92% 6371.71 1692.48 5 50000 

Jewellery 23 8 34.78% 2.88 71710 1.27% 8963.75 3117.82 20 64000 

Fuel 510 13 57% 39.23 52057 0.92% 4004.38 102.07 2 5000 

Communications 726 23 100% 31.56 39845 0.71% 1732.39 54.88 10 2800 

Toiletries 981 23 100% 42.65 38336 0.68% 1666.78 39.11 1 600 

Business Assets 2 1 4.34% 2.00 18000 0.32% 18000 9000 5000 13000 

Wages 35 7 30.43% 5 16420 0.00291409 2345.71 469.14 10 3500 

Vehicle Repair 88 10 43.47% 8.8 15995 0.00283867 1599.5 181.76 2 2000 

Worktools 34 14 60.87% 2.43 10550 0.19% 753.57 100.38 10 500 

Grooming 154 20 86.95% 7.7 6425 0.00114026 321.25 41.72 10 500 

 

From comparing the aggregated values in their consumption, we see that shop stocks are 

the highest expense class recorded for both female and male diarists during the study. 

Looking closer, shop stocks were only bought by 25% of the female diarists and 21.73% 

of the male diarists. Shop owners‟ revenue and expenses happen almost daily. The 

expenses on shop stocks represent such a high amount, because there is a constant 
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demand for goods, like in the case of male diarist Habib who sells newspapers every day. 

In contrast to most of the other diarists, their money inflows and outflows are more or 

less predictable as they do not need to look for different types of income generating 

activities.  

The expense classes reported by all of the male diarists were food, treats on things like 

tea, tobacco and betel nut, medical expenses, communication, transport and clothes. The 

expense classes in which all of the female diarists engaged in were food, home 

maintenance, medical expenses, clothes, transport and expenses on treats. All but one 

female diarist (Inorik) spent money on toiletries, fees, utilities and buying fuel.  

Food is the second biggest expense class for all of the male diarists and third for all of the 

female diarists. Women‟s house maintenance costs are higher than the amount they spent 

on food, whereas all of the men collectively spent more on food than on their houses, 

which was reported by 82.60% of them. Indeed, gradual improvements and repairs in 

their homes is the highest amount of investment that diarists undertook, denoting their 

interests for improving their livelihood conditions.  

Excluding food, the expense class with the highest number of transactions for men was 

Treats, with over 9000 recorded transactions. Male diarists spent almost the same amount 

of money on treats like tobacco, betel nut and tea, than how much they spent on medicine. 

On the contrary, for the female diarists, medicine represented the third highest expense 

class, and it was twice as high in value than the money they used for buying treats. Not 

all the transactions for treats were consumed directly by the diarists themselves. Twelve 

(75%) of the women spent a total of 4,167 taka on their children for entertainment, and 

treats such as toys and candies a total of 92 times. The most expensive item was a 1,200 

taka fee for a picnic to a daughter bought by Sila. Other than that, most treats are for 

biscuits and cakes for children. 

The consumption pattern for treats is different for women than for men, and this mostly 

depends on the socially acceptable items that each gender is supposed to eat. For female 

diarists, the total value of betel nut eaten was 31,514 taka (about 40% of the total), 

bought 1,172 times by 11 women who consumed it more than once. In broad terms, 
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expenses on treats (excluding betel nut) were 37,766 taka, bought 1,486 times by all but 

one of the female diarists, with an average expenditure of 25 taka. Most of the times that 

women bought cigars they reported giving them to somebody else, mostly a male 

counterpart. In contrast, male diarist spent 195,886 taka (about 60% of the total spent on 

treats) on various combinations of tea, bread (pan) and cigarettes, with an average 

expenditure of 31.32 taka. A total 7 men bought cigars and biris (traditional South Asian 

cigars) 448 times, worth 5,513 taka.  

All but one of the female diarists had to pay for bureaucratic fees, compared to 65.21% of 

the male diarists. The diarists bring attention to the fact that being poor is expensive. 

Living in poverty is expensive in the sense that people are always spending a lot of their 

efforts in order to achieve their goals, whether that means commuting from one place to 

another in order to get a stamp or pay a fee, looking for availability of day jobs, or going 

to microfinance meetings. This expensiveness is driven by uncertainty which is in turn a 

function of factors like inadequate institutions, unreliable labor markets, weather 

conditions and so on. To tackle this uncertainty, people are constantly rely on each other, 

and on whatever tools are available to them in order to cope with daily life. 
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Chapter 5 

Conclusion 

Poverty can be imagined as a chaotic system. Chaotic complex systems work in a way 

where small changes to initial conditions can result in large differences at a later state. By 

this we do not only mean the initial conditions of being born in a family with a low 

income in a country with a colonized past. In the context of somebody who lives in 

poverty, being short on cash on days when a doctor or a medicine is needed can 

eventually turn into a serious disease or death. People living in poverty are constantly in a 

hustle to smooth their consumption and make ends meet. The unpredictability that we see 

in people‟s lives is a function of how irregular deriving an income is and the baseline 

support they receive from the different types of social and financial resources they have 

at their disposal.  

The financial diaries in this study helped to outline the importance of social and financial 

resources in building or diminishing one‟s capabilities and the different ways in which 

the rules pertaining to each type of specific resource affect women and men differently. 

For women, being deprived of the same opportunities as men due to the overarching 

patriarchal structure of society partly determines the specific ways in which they can do 

and be different things. Support (or lack thereof) coming from social resources has a 

great effect in determining the extent to which one can develop. Inorik had a harder time 

than Panna partly because Inorik‟s own family did not support her and repeatedly tried to 

undermine her. It led Inorik to eventually find support in unexpected places with the 

hijras, who are also considered outcasts by society, and are undermined because of their 

gender. 

One type of resource available to the diarist was debt. Social and financial debt are 

important resources because they allow people to have access to capital which they 

individually would not have access to. Financial debt allowed Panna to send a son abroad 

who now remits back periodically. Social debt allowed Namam and Habib to engage in 

their respective businesses. Yet financial debt can also lead to problems like stress and 
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over-indebtedness, perpetrating poverty cycles like in the case of Sila. In the case of 

social debt, not paying back a debt breaks reciprocal cycles and might mean the loosing 

of face and trust from neighbors and shop keepers, which hurts individual agency in the 

long run.  

P9 provides an example of the importance that rules have in creating positive financial 

resources for people. Financial institutions like Shohoz Shonchoy can help to design and 

create competing ways of being and doing. Periodically going to the clients‟ houses and 

asking them if they have anything they would like to contribute to their balances helps to 

reinforce positive cycles of wealth accumulation. By creating flexible, reliable and 

periodic services that increase the savings of people, the potential to be and to do 

different things rises as they have greater monetary resources to draw on. Even if the 

amount contributed is minimal, this form of door to door banking helps by slowly adding 

gradual small increments to the client‟s savings balance. Because it taps into the small 

pocket money that otherwise would have been spent on something else, people‟s usages 

of money changes as their resources increase. With bigger savings, people‟s agency also 

increases. This is an example of how changes in material resources bring about changes 

in people‟s power to choose over their capabilities. 

One of the biggest issues that the poor face involves having access to financial and social 

resources that are flexible, and that meet their needs in a timely manner. Yet these 

resources are bounded by the unspoken rules embedded in society. Without new rules, 

the agency and outcomes of people will not expand into greater opportunities or 

capabilities. Poverty alleviation policies that emphasize a periodic and flexible change to 

the way wealth is accumulated (like the case of P9) are more likely to create gradual 

positive outcomes in people‟s lives. 

From the point of view of policy makers and social entrepreneurs, active participation by 

the people in designing the type of arrangement needed is extremely important, as people 

know their needs best. Financial diaries help us understand the dynamics and everyday 

financial reality of the poor. By understanding their lives it becomes possible to design 

human-centered solutions which can then complement and enhance their capabilities. ‟ 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

75 
 

References 

Alkire, Sabina. (2014). Measuring Acute Poverty in the Developing World: Robustness and 

Scope of the Multidimensional Poverty Index. World Development, 59, 251-274. 

Anderson, Jamie, & Wajiha, Ahmed. (2015). Early Insights from Financial Diaries of 

Smallholder Households. Focus Note 102. Washington, D.C.: CGAP. 

Banerjee, Abhijit, & Duflo, Esther (2007). The Economic Lives of the Poor. The Journal of 

Economic Perspectives, 21(1), 141–167.  

Banerjee, Abhijit, Duflo, Esther, Glennerster, Rachel, & Kinnan, Cynthia. (2014). The Miracle of 

Microfinance? Evidence from a Randomized evaluation. American Economic Journal: 

Applied Economics, 7(1), 22-53.  

Biyase, Mduduzi. (2012). The relationship between poverty and remittances in South Africa. 

Paper presented at the Strategies to Overcome Poverty and Inequality, University of Cape 

Town.  

Bourdieu, Peter. (1977). Outline of a Theory of Practice. Cambridge: Cambridge University Press. 

Cain, Mead, Syeda Rokeya, Khanan, & Nahar, Shamsum. (1979). Class, Patriarchy, and 

Women‟s Work in Bangladesh. Population and Development Review, 5, 408-416.  

Collins, Daryl (2007). Social security and retirement funding: Perspectives from the Financial 

Diaries Working Draft. www.financialdiaries.com: Ford Foundation, FinMark Trust and 

the Micro Finance Regulatory Council of South Africa. 

Collins, Daryl, Murdoch, Jonathan, Rutherford, Stuart, & Ruthven, Orlanda. (2009). Portfolios of 

The Poor. Princeton, N.J.: Princeton University Press. 

Davis, John K. (2006). NGOs and Development in Bangladesh: Making poverty history or 

making poverty business? Global Poverty: Sustainable Solutions. Proceedings of the 

Anti-Poverty Academic Conference with International Participation,.  

Gasper, Des. (2002). Is Sen‟s Capability Approach an Adequate Basis For Considering Human 

Development? (Working Paper Series No. 360).  

Gauri, Varun, & Galef, Julia. (2004). NGOs in Bangladesh: Activities, Resources, and 

Governance. World Development, 33(12), 2045-2065.  

Giddens, Anthony. (1976). New Rules of Sociological Method: A Positive Critique of 

Interpretative Sociologies. London: Macmillan. 

Giddens, Anthony. (1979). Central Problems in Social Theory: Action, Structure and 

Contradiction in Social Analysis. Berkeley and Los Angeles: University of California 

Press. 

Giddens, Anthony. (1981). A Contemporary Critique of Historical Materialism.Volume 1: Power, 

Property and the State. London: Macmillan. 

Giddens, Anthony. (1984). The Constitution of Society: Outline of the Theory of Structuration. 

Los Angeles and Berkeley: University of California Press. 

Grider, Justin, & Sanford, Caitlin. (2016). El Niagara en Bicicleta: How Health Expenses Set 

Mexican Families Back and What Financial Service Providers Can Do About It. 

http://financialdiaries.com/archives/category/publications: Bankable Frontier, Financial 

Diaries. 

Heath, Rachel. (2014). Women‟s Access to Labor Market Opportunities, Control of Household 

Resources, and Domestic Violence. World Development, 57, 32-46.  

Kabeer, Naila. (1997). Wages, Power and Intrahousehold Bargaining in Urban Bangladesh. 

Development and Change, 28, 261-301.  

Kabeer, Naila. (1999). Resources, Agency, Achievements: Reflections on the Measurement of 

Women‟s Empowerment Development and Change, 30,435-464.  

Kabeer, Naila. (2001). Conflicts Over Credit: Re-Evaluating the Empowerment Potential of 

Loans to Women in Rural Bangladesh. World Development, 29(1), 63-84.  

http://financialdiaries.com/archives/category/publications:


‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

76 
 

Kandiyoti, Deniz. (1988). Bargaining with Patriarchy. Gender and Society, 2(3), 274-290.  

Meka, Sushmita, & Grider, Justin. (2016). De fiado en fiado: Credit to Breach Expenses in 

Mexico Financial Diaries Households. 

http://financialdiaries.com/archives/category/publications: Bankable Frontier, Metlab 

Foundation, Financial Diaries. 

Mian, Nannu. (2014). NGO Laws In Bangladesh: The Need To Harmonize. Global Journal of 

Politics and Law Research, 2(3), 54-63.  

Murdoch, Jonathan, & Scheneider, Rachel. (2017). The Financial Diaries: How American 

Families Cope in a World of Uncertainty New Jersey: Princeton University Press. 

Nussbaum, Martha. (2011). Creating Capabilities: The Human Development Approach. United 

States: Harvard University Press. 

Ø yen, Else, Miller, Samuel, Michael & Samad, Syed Abdus. (1996). Poverty: A Global Review, 

Handbook on International Poverty Research (E. Ø yen, Miller, S.M, Samad, Syed Abdus 

Ed.): Scandinavian University Press. 

Reddy, Sanjay G, & Poggue, Thomas M. (2005). How Not To Count The Poor. 71.  

Rodman, David. (2012). Due Diligence: An Impertinent Inquiry into Microfinance. Washington 

D.C.: Brookings Institution Press. 

Rutherford. (2016). Getting and Spending in Central Bangladesh: Money Management patterns in 

fifty low-income households. Hrishipara Daily Diaries 2015-2016 Interim Report May 

2015-March 2016.  

Rutherford, Stuart. (2000). The Poor And Their Money: New Delhi: Oxford University Press.  

Sanford, Caitlin. (2016). Del Otro Lado: Financial behavior of households receiving 

international remittances in the Mexico Financial Diaries. 

http://financialdiaries.com/archives/category/publications: Bankable Frontier, Financial 

Diaries. 

Sen, Amartya. (1999). Development as Freedom. Oxford: Oxford University Press.  

Sen, Amartya. (2000). Social Justice and The Distribution of Income Handbook of Income 

Distribution (Vol. 1). Cambridge, Trinity College: Northholland. 

Sewell, William. (1992). A Theory of Structure: Duality, Agency and Transformation. American 

Journal of Sociology, 98(1), 1-29.  

Tushabe, Andrew, Kagenza, Allan, & Télesphore, Kabare. (2013). Rwanda Financial Diaries: 

Understanding the Financial Lives and Product Needs of Rwanda ś Underserved 
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