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ABSTRACT

Many countries invest money and effort in e-learning to achieve better learning
effects. Blended learning, in the same vein, has been commonly adopted in higher
education. Introductory course of public administration is one of the core curricula in
the field of Public Administration. Hence, the study aims to explore whether and how
applying blended learning may improve students’ learning effects and, in general,

teaching methods suitable for other courses in the field of Public Administration.

The study mainly uses quasi-experiment coupled with in-depth interviews and
field observations. A public administration seminar on ethics in a university was
selected as the teaching field for the experiment. The impacts applying blended
learning to ethics were measured on students who take public administration.
Moreover, the study conducted in-depth interviews on teachers, their teaching
assistants to facilitate the measurement process of applying blended learning in the

teaching field.

Quasi-experiment results drawn from applying blended learning to ethics show
that students in the experimental group have superior learning effects in ethics
cognition, learning process and learning outcomes, compared with the traditional
face-to-face instruction and the control group. Furthermore, interview results indicate
that the prerequisite conditions include use of web-based technology, resource from
college and deliberate course design that make blended learning go smoothly.
Successful blended learning also needs participation both from teachers and students,
as well as their good interaction such as learners’ active learning, teachers’

responsiveness to web-based technology and its user-friendliness.



The functions of web-based technology commonly used in applying blended
learning to public administration are as follows: to upload and download teaching
material, online discussion, assignment and group emails. And the impacts on teacher
and students include improved learning effects, extensive interaction, promoting
fairness of assignment hand-in, teaching support, strengthening knowledge
management and sharing which may lead to teacher and students’ loadings. Besides,

the teachers with different teaching philosophy adopt different teaching methods.

The previous findings contribute to pedagogical suggestions on public
administration in practice. Firstly, the colleges with the Public Administration
program should support blended learning and provide related resources. Secondly, the
teachers may attempt to conduct role-play, deliberately design blended learning
courses, and provide students’ incentives to use web-based technology. The students,

lastly, should keep using web-based technology and pursue active self-learning.

Keywords: Blended learning, Public Administration, Ethics, Pedagogy, E-learning
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