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    ̽ɧʯƿƟVĭì͕�iȺ͍˂ΐǔ�ɱ͚Ëȥ�~ʕʃ̡�ͭȽĭɏ˼ʯ

n(+ßTȳȧ΀Ī͂ʅ�̿ˈĭɏ˼ʯnŵ+Ȩʸǔˈƹ�ĭʴs˞˖Ȉ�ˇ
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Abstract 

    As the information era comes, the environment of market changes dramatically. 

Hence, having rich intellectul capitals is no longer a main factor of creating 

competitive strength. The value of the static intellectul capitals will be underestimated 

unless they are exercised and managed properly by dynamic capabilities. 

    This research categorizes dynamic capibilities into integration capability, 

learning capability, and reconfiguration capability, then places them as the mediators 

of intellectual capitals and operating performance. Data was collected with 

questionnaire from companies listed in Taiwan, excluding special industries such as 

financial and insurance, shipping and transpotation, trading and consumers’ goods 

and, oil, gas and electricity industry. Finally, the relationship of intellectul capitals, 

dynamic capabilities and operationg performance is clarified through structural 

equation modeling (SEM). 

    The research found that intellectul capitals affect operating performance directly 

and at the same time indirectly affect operating performance through dynamic 

capabilities. Human and relation capital affect operating performance through 

integration, learning, and reconfiguration capability; Process capital affects operating 

performance through integration and reconfiguration capability; However, Innovative 

capital affects operating performance through integration capability only. Therefore, 

to improve operating performance, firms must manage intellectual capitals and 

cultivate dynamic capibilities according to the cause-and-effect model. 

 

Keywords: Intellectual capital, Dynamic capabilities, Operating performance. 
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Ȏ�ȯ � ˝̓  

Ȏ�ʟ �! ŮÙŲɎ˞ų̌ !

    �ɹ~ʕĭʯȊ^TŨðǧìʠ͊ʯʘĭŦ��ɇěʠ͋͑Ɲ�ɵ¢ȳȧ~

ʕ˱ƈ��ʸ]�Ũ~ʕȳȧ˱ƈĭʯȊ�Š˸đ�"�ɝ�ÊĭʯȊ�ɗ¢̽

ɧįͶʠ͊ƟVĭì �͕̂ Tɛȉ�ȝ�~ʕðiȺ˱ƈŠǨƁ˱ƈĭ��eƇ�

ũĐŠ�ƇT��͝ Áɧ~ʕ̡�ĭ�ÊʯȊˇȱȓȊŊĐĜǓ˱ƈĭǂͿ˩&

ĘɖÊĭʯȊ��ȿŠ�Əĭƹ��ʠ͋ΔÚĭƝƹ>ð˞ƨɮĲ-ɹĭͺŃɝ�

ȏ˔Ũɏ˼ʯn(intellectual capital)�ȝ�IͿřXɏ˼ʯnŨȳȧ~ʕ˱ƈĭǔ

��p��˺Ό~ʕʠ͋͑Ɲ�Edvinsson and Malone 1997; Stewart 1997; Kothari, 

Laguesse, and Leone 1998; Pennings, Lee, and Witteloostuijn 1998; Bontis 1998; 

Knight 1999; Dzinkowski 2000; Lev 2001; OIŶ�ǩȁ˒ 2004�� 

    ʸ]ʯʘǞͦΗ͠Ȉ̓ (Resource-based view)Ǫ̒~ʕlɿŘΉŘ�ͭȽ

Qƪƥĭʯʘ�*ƹǡç�΀Ī͂ʅãŘΉ�ĺ�ɗ¢ȉ2~ʕƁˇĭŠ�Ɗΐ

ǔŬʝËȥĭ͍˂��Š̡�ʯʘŠ+ǡĭ�lɿȨʸƹ�ĭʴsì�ƝɛɉȢ

åʯʘĭ˱ƈ�ƣ̢ʯʘǞͦȈ̓ĭΗ͠�ɏ˼ʯnˇÔ�ɹ~ʕì˦ȿŠǤΈ

ĭƪƥʯȊ�Ȩʸɏ˼ʯnĭȒ̮ŀƹ�΀ĪˇG-,ȕ̯¢X�¢ʯʘŠ
̿

ˈ�ĭ�ŵ~ʕȘ�ΐǔĭ͍˂�΀ĪǞͦ�ʔ̽iȺ+ͣĭÏΐ�ŵ+Ȩ 
yǔ

ˈ�ĭƹ�YT˖Ȉ�Ǉʡ>ͮɋ�ɏ˼ʯnĭ˱ƈǥͻTΑȉ�ǔˈƹ� 

(Dynamic capability)ĭʗĎȱ�t Teece and Pisano (1994)ɇX�Uăʢ
ǔˈƹ

��Ũ7_̥��Œw>žʓǇʡ5Ȫ˞fȪʯʘì�͆Ëȥΐǔ͍˂ĭƹ��

~ˁʪ·ȉ2šå̡�ƪƥʯȊĭ~ʕɖĥ�Ɲɇě͑Ɲ-Ǝ�� 

    ʸ]ȝ�ŮÙ�ȶƳͷĚɏ˼ʯnù͑Ɲĭp�ͺŃ�͟ A̞Ĳǥǔˈƹ�



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 2 

Ƶ�¡ɷ�ŮÙɏ˼ʯn�ǔˈƹ�˞ʠ͋͑Ɲ-ͺŃ�nŮÙǥǔˈƹ�ɩŨ

�,3ΐ˿�Ǵɕɏ˼ʯnˇʠ͋͑Ɲĭp�˺Ό��Ȫ8Šɹǲ�Ȩʸǔˈƹ

�ĭɛɉ˺Όĭ�ŵǔˈƹ�ĭ,3ƝĞ��Ęɏ˼ʯn˞ʠ͋͑Ɲ-ɹ�~ʕ

ǿɇěʠ͋͑Ɲ�ǌ�lɿžɩɏ˼ʯnĭ˖Ȉ˞Ȓ̮-f�ǔˈƹ�ĭǠ̛�

��ŬˇÐŨžŷ�nŮÙɠĞ-Ţˍǥ^ê~ʕǐŨôăÖɞĭǖ¡�ŵƹɅ

Ɉɏ˼ʯn�ǔˈƹ�˞ʠ͋͑Ɲɹ-�ĞͺŃ�~ʕ^Tˇ˯�ř́YTǰô�

ˇʯʘǐȱ�ƝĭǇʡ�ɵ¢˺Όʠ͋͑Ɲ� 
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Ȏ�ʟ � ŮÙuĭ˞ǘͱ  

   ǞĘ�żų̌˞ŲɎ�nŮÙRŷǱƾɏ˼ʯn�ǔˈƹ�˞ʠ͋͑Ɲ-ͺ

Ȥď�ƼǥnŮÙïΔ-ŮÙǘͱʊ̥��	 

1. ~ʕĒžɩĭɏ˼ʯnŠ¼Įǲˇʠ͋͑Ɲȧ�p�˺Ό
  

    ɏ˼ʯn(ʠȚ~ʕɩŨ+^ĐƷĭžŷʯȊ�Šȳȧ~ʕ˱ƈĭRŷǔ��

ŬʳĘ�ÊʯȊĭʴs�Ȩʸɏ˼ʯnĭȒ̮˞ʴsǥ^ˇʠ͋͑ƝȊrÐ$ĭ

˺Ό� 

 

2. ~ʕĒžɩĭɏ˼ʯnŠ¼ɹǲ�Ȩʸǔˈƹ�ˇʠ͋͑ƝȊrp�

˺Ό
  

    ǌ�~ʕ£àɏ˼ʯnĭȒ̮-f�Ɓˇf�į̆ʔùŌƸƟ�lɿʴsǔ

ˈƹ�ɵ¦5fȪʯʘ̥��TʖËĭȥőǐX̥̒�ɛɉɏ˼ʯnȱ$˱ƈ�

nŮÙǴɕɏ˼ʯnˇ͑Ɲĭp�˺Ό���Ȫ8^Tsǔˈƹ�˖Ȉˇ͑Ɲ-

˺Όʪ·�Ǚ�ʑǇ~ʕ£àƪ�ĭɏ˼ʯnT>ǤΈĭǔˈƹ��*ƹǡȳȧ

˱ƈ�˺Ό͑Ɲ� 

    ʸ]͞(ʠ�ȝ�IͿǱƾɏ˼ʯnˇʠ͋͑Ɲ-ĮǲƝĞ�ǯnŮÙ�T

ĮǲƝĞ̂ŋŨǞĈ�ɵ�ÓƵ�ǔˈƹ�Ę̂ŋƟ�ǥ^TΗˆɏ˼ʯnˇʠ

͋͑ƝƝĞ-ͮΐ�TΗˆ,3ƝĞ-ɜő�ŝ1ǥɏ˼ʯnˇʠ͋͑Ɲ-Įǲ

ƝĞ�ĘŮÙǘͱ-,� 
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Ȏ�ʟ � ̓IŢˍ˞ŮÙŦɜ  

�� �  ̓IŢˍ 

       n̓I�80ȯ�Ƽͧż�ȯ5Ɣ��	 

       Ȏ�ȯ  ˝̓ 

˦ĚnŮÙ-ŮÙŲɎ�ǔ �̨uĭ˞ǘͱ�̓ IŢˍ˞ŮÙŦɜ� 

       Ȏ�ȯ  IͿǱƾ 

Ǳƾ˞ɏ˼ʯn�ǔˈƹ�T>ɏ˼ʯn�ǔˈƹ�˞ʠ͋͑Ɲɹ

ͺŃŬͺ-IͿ� 

       Ȏ�ȯ  ŮÙȞŸ 

˦ĚnŮÙ-ΗĎďŢ �̱ŮÙǏ �˦ŮÙJĥ�ŮÙˇɭ-̸̣�

ΐ˿-̲ɷ�ʽʬ˞ǘöă̈�8ĢJĥT>˅ͷ̂ŋ� 

      Ȏeȯ  ǘö8Ģ˞˅ͷɠĞ 

˦Ěǘöɛė˞��ǮÊ�ãˇɠĞɵ¦�˓˅ͷ8Ģ� 

      Ȏ0ȯ  ɠ̓˞ŒΆ 

˦ĚŮÙ-ɠ̓�ǂͿ˞ſô�ãˇ˅ǓŪ>ŔΉŮÙɇXŒΆ� 
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�� � ŮÙŦɜ 

  nŮÙRŷǱƾɏ˼ʯn�ǔˈƹ�T>ʠ͋͑Ɲ-ͺŃ��ŮÙɏ˼ʯnˇ

Ęʠ͋͑Ɲ-ĮǲƝĞ��ŮÙɏ˼ʯnȨʸǔˈƹ�ɹǲ˺Όʠ͋͑Ɲ-ƝĞ�

ŝȨʸŬͺIͿĭ̥Ȉ>ʊ �͒ͥ ƵXɏ˼ʯnT>ǔˈƹ�ĭ8ͽ˞̲ɷɽu�

̢TȞŸǘö�ǲɧȨʸ˞~ʕĭȜ̏T>ǘöĭʽʬ̇ăǘöͱɽŔ�ˇŮÙ

ˇɭɛė$ț̂ǘö�YT���ǲɧˇǘö5Ɣɵ¦ȏŸ>8Ģ�ΓͷnŮÙ

-ǘͱ�ȱŔˇnŮÙǐXɠ̓˞ŒΆ�ƼǥnŮÙ-ŮÙŦɜ¾ȉ�ˁ 1-1� 

ˁ1-1� nŮÙ-ŮÙŦɜ 
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Ȏ�ȯ � IͿǱƾ  

Ȏ�ʟ � ɏ˼ʯn-ăʢ�8ͽ˞̲ɷ  

�� � ɏ˼ʯn-ăʢ 

    1969� John Kenne GalbraithɇXɏ˼ʯnĭʗĎ�UˤŨɏ˼ʯnŠ��

Ę~ʕ¢^ȳȧƖȌď͂ʅĭįͶ�Ũ�Ε�˱ƈĭɏ˼ʯnȍǔ�Ȓ̮�ȑͨ

͆Œwï˱ƈĭ~ʕ˛ʲ�Yȥ~ʕĭ˱ƈȳȧ �Galbraith 1969��ŔΉȝ�̞

ĲȮΉÎ�ɏ˼ʯnĭŮÙ�ˇðăʢ��+�ĭÝʪ� 

    Hall (1992)ăʢɏ˼ʯnŠɖÊĭʯȊ��Ŋɘ�Ǘ́�ĐŠÍș��Ə'

įͶ��Stewart (1994)ˤŨɏ˼ʯnŠÔƊ�ƹŨ~ʕǧì΀Ī͂ʅĭ�9
į

Ͷ�ù
ƹ��ĭY͒�¢ Bontis (1996)ŇT~ʕǁǓΗ͠Xɛ�řXɏ˼ʯn

Š~ʕ�iȺ�ĭ˱ƈ˞Ş�ʯȊĭ�n-ɹĭƖȌ�ãˤŨ~ʕĭǤʕÍƹ�

įͶT>̞Ȕƹ�ɖĥTĹ̺˱Ƥìăʢ˞̲ɷ�¢ Roos, Roos, Edvinsson and 

Dragonetti (1997)ˤŨɏ˼ʯnŠȑͨ,|ª^Tȳȧ˱ƈňŭ+Ýĭʯʘ�ã

řXɏ˼ʯnŠȑͨ�Ȫ�ƏįͶĭ͒ù�¢tĘɏ˼ʯnĭ���é~ʕ͒˱

ƈ˞ǁǓ˱ƈɹȊrœ$ĭƖȌ� 

    Edvinsson and Sullivan (1996)ˤŨ�ŠƹȚͮ;Ũ�˱ƈĭʯƿū˔Ũɏ˼

ʯn�ãQ� 1997�ĭŮÙɛȉ~ʕʯȊźʁķùÎʯĲɫ˱îĲɹĭƖɳ»

Šɏ˼ʯn�¢ƖɳǥŨ~ʕǧì΀Ī͂ʅ�Edvinsson and Malone 1997��ɏ˼

ʯnĭŮÙ˯ǝ�ɱìɱ�ĭ̞ĲŬ΂Î��°�ŨŮÙĭRͱùȃˠ˯ǝ�¶�

ˇĘɏ˼ʯnĭĭăʢąɖ�ųĭ˦ĥ� 

    ˙�T�̞Ĳˇɏ˼ʯnĭăʢùɆż��̞ĲūˤŨɏ˼ʯnŠ~ʕ˞΀
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ĪĲĭƖȌĒ��Ũ~ʕǤΈ-ʯn�QƹŨ~ʕ�iȺ�ȳȧ͂ʅ���nŮ

Ùˇɏ˼ʯnĭăʢŨ
Ũ~ʕȳȧ˱ƈ˞΀Ī͂ʅ-ǤΈįͶ�Íș˞ƹ�ĭ

͒ù��ķ 2-1ʊ͒˞ɏ˼ʯnăʢ�ͺ-ŮÙ� 

 

ķ2-1� ɏ˼ʯnăʢ-ʊ̥ 

IͿ ɏ˼ʯn-ăʢ 

John Kenne Galbraith (1969) ��Ę~ʕ¢^ȳȧƖȌď͂ʅĭįͶ� 

Hall (1992) ��Ęȑͨ,ɖÊĭʯȊĐÍș 

Edvinsson and Sullivan (1994) ͮ;Ŕ�˱ƈĭʯƿ� 

Stewart (1994) 
ÔƊ�ƹŨ~ʕǧì΀Ī͂ʅĭ�9
įͶ�

ù
ƹ��ĭY͒ 

Bontis (1996) 
~ʕ�iȺ�ĭ˱ƈ˞Ş�ʯȊĭ�n-ɹĭ

ƖȌ� 

Edvinsson and Malone (1997) 
~ʕʯȊźʁķùÎʯĲɫ˱ɹĭƖɳ�Qǥ

é~ʕȳȧ΀Ī͂ʅ� 

Roos et al. (1997) 
ȑͨ�ƏĭįͶ͒ù�|ª^Tȳȧ˱ƈňŭ

+Ýĭʯʘ� 

Ulrich (1998) 
ȑͨ�Əƹ�(competence)˞ē̳(commitment)

ĭƆ̮� 

Knight (1999) ȑͨ,͝ďʯȊĭ͒ù� 

Lev (2001) 
ȳʓ�ȑͨȞŸT>��ʯʘ�ãŨ~ʕoì

͌¸ĭìʘ� 

ʯƞìʘ	nŮÙ̥Ȉ 

 

�� � ɏ˼ʯn-8ͽ 

    tĘ~ʕȒ̮˞ȳȧĭɏ˼ʯnʔ̽ɧȊʕƪď�ơEƹ�T>ɞȋĭ+�

¢+��ɏ˼ʯnĭ8ͽuņ×��ăĭ8ͽŢˍ�Edvinsson and Malone 

1997�� 
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    ņɐĭŮÙ�\ǥɏ˼ʯn8Ũ�$ͽ�[Á���ɠˍ˞΍ŏʯn�Hubert 

1996; Stewart 1997; Grantham and Nichols 1997����ʯnř~ʕ,Ə'įͶ�

Íș�ƹ�ʠΓĭ͒ù�QŨ~ʕȳʓ˞Ðʓĭʘ̀�ɠˍʯnŠǥ��ʯnï

Δ;�Ύ�;>HɊƏ'rȊ�ĭȑͨ;ƹ��ŠƏ'�ƫŔ1Ƭ�7_�ɖĥ

ǧ�ƒĭʯȊ�΍ŏʯnŠřȑͨùðUȑͨĐ΍ŏĊìĭͺŃ�[Á΍ŏːʌ

őɝ�Stewart 1997��Edvinsson and Malone (1997)T�ɑ̦ìLȷɏ˼ʯn8ͽ

ɹ-ͺŃ���ʯnȿ��̦ƣ�źȟ̛8ĭÀ��¢ɠˍʯnȿȘ̌ʉ�źȟ

ʂǄ�ͮɋ̛8˞H˽̥Δɠˍ�΍ŏʯnŇŠĺXìĭ̦ğ˞̦ʧ� 

     Roos et al. (1997)ǥɏ˼ʯn8Ũ�ƊȪ8���ʯn�ȑͨʯn˞΍ŏʯ

n�ð,ȑͨʯn�^8Ũ~ʕŦɜʯn˞~ʕÐʓ˞ɛƕʯn�~ʕŦɜʯn

[ÁʯƿŦ�ȉĹŦɝ͋ʴŦǔƝȆT>~ʕ5ȪŦɜɠˍŊ̕�~ʕÐʓ˞ɛ

ƕʯnŇ[ÁʓʗĎ˞ʓ�±Ê��ƪ¶;ĭrȊŦɜ�Edvinsson and Malone 

(1997)˞ Roos et al. (1997)ĭŭĥŬ��ɵ�Óǥɠˍʯnɵ¦Ėʪ�8ͽŨȳʓ

ʯn˞Ŧɜʯn�ðʗĎ˞~ʕÐʓ˞ɛƕʯnT>~ʕŦɜʯnͽ¯�van 

Buren 1999��ȳʓʯnřƂʓƹ��ɏ˼ǁȊ�T>ðUsìɸɛãYȥʓȊ

Ŋ˞ʓĜǓ�iĭɖÊʯȊù*ƹ�ŦɜʯnŇŠ'±ĭʸɜ�ƪƥJĥ�T>

͡$ãYǪȊŊˢȧĐĜǓƝȆĭŸɚ�Knight (1999)�ˤŨɠˍʯn�Ũ[Á

ȑͨɞȋ�ȑͨ5Ȫ˛ɢͺŃ�ʯƞƘ�ɏ˼ǁȊɧ±Ύ>ðǵΎ�ŝ^ǥɠˍ

ʯn�Ėʪ�ȳʓʯn˞Ŧɜʯn�QˤŨͺŃʯn+ʃǪ̒�ɓͺŃ�ÐY�

˞ê͆Ǘ>ðUİʔ˛ʲ�Ə-ͺŃ� 

     ¢ Bontis (1998)ˤŨ΍ŏʯn+ßTʪ·ȑͨˇfĒ�ĭ˛ɢͺŃ���

ǥ΍ŏʯn͡$ŨͺŃʯn�Ŕy�ðU̞ĲTͺŃʯnVķ~ʕˇfʙȣ˞/

ǔĭͺŃ͒ù�Lynn 1998; Dzinkonwski 2000; ½ŕɦɝ 2000��½�Ā (2003)
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�ǥɏ˼ʯn8ͽŨ5Ȫ˞fȪˍƁ�5ȪˍƁ[Á��ʯn˞ɠˍʯn�fȪ

ˍƁ»ͺŃʯn�¢ͺŃʯn[Áê͆Ǘʯn�΍ŏʯnT>İʔʯn�cΖɏ

˼ʯnŮÙ,E�Taiwan Intellectual Capital Research Center�ͧ˔ TICRC�ŇŠ

ǥ~ʕĭfȪŬͺɏ˼ʯnăʢŨİʔʯn��ǥİʔʯnǕ8Ũ΍ŏʯn˞ͺ

Ńʯn�΍ŏʯnřȑͨ˞΍ŏ/ǔʸɜ,ĒȊrßTɇěȑͨ΀Ī�-Ŭͺį

Ͷ�Íƹ˞˱ƈ�ͺŃʯnŇŠ~ʕˇfĭİʔͺŃ�˛ʲ>΄Áð,ĭ�˓ɖ

Êʯn�Ƽǥʸ]̞Ĳˇɏ˼ʯn-8ͽʊ̥Ęķ 2-2� 

    �ͺɏ˼ʯnĭ8ͽ�ʳŨɍʹĭJ�Ũ8Ũ��ʯn�ɠˍʯn˞΍ŏʯ

n�nŮÙ��Ǳƾɏ˼ʯn�ǔˈƹ�˞ʠ͋͑Ɲ-ͺŃ�ŨÕ8ĢɠĞÐŨ

˘̇�ǌǥɠˍʯn8ͽŨȳʓ˞Ŧɜʯn-f�΍ŏʯnĭȃˠƁ�͡$Ũ~

ʕˇfĒ�˛ɢͺŃ�+a[Á΍ŏƁ��[Á˞ê͆Ǘ>ɞȋ˃©-ͺŃ��

�nŮÙǥɏ˼ʯn8Ũeͽ�8¶Š��ʯn�ȳʓʯn�ŦɜʯnT>ͺŃ

ʯn�� 

 

ķ2-2� ɏ˼ʯn8ͽ-ʊ̥ 

IͿ ɏ˼ʯn-8ͽ 

Hubert (1996); Stewart (1997); 

Grantham and Nichols (1997) 
��ʯn�ɠˍʯn�΍ŏʯn 

Roos et al.(1997) ��ʯn�ȑͨʯn�΍ŏʯn 

Lynn (1998); Dzinkowski (2000) ��ʯn�ȑͨʯn�ͺŃʯn 

Edvinsson and Malone (1997); 

van Buren (1999) 
��ʯn�ȳʓʯn�Ŧɜʯn�΍ŏʯn 

Bontis (1998) ;Knight (1999) 
½ŕɦɝ(2000); ½�Ā(2003) 

��ʯn�ȳʓʯn�Ŧɜʯn�ͺŃʯn 

TICRC ��ʯn�ɠˍʯn�İʔʯn 

ʯƞìʘ	nŮÙ̥Ȉ 
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�� � ɏ˼ʯn-̲ɷ 

    ɏ˼ʯnˇ~ʕì˦ŠɖÊĭʯn�+ʾʯȊ˞źʁ^TĮǲő̲�lɿȨ

ʸŬͺĭɏ˼ʯn̲ɷř́(indicators)ìɕő�¢Ȣåř́�\ŨľǁǓďĭ˯

�ř́�ǌ�^TsT̲ɷ~ʕɏ˼ʯnĭȒ̮f��^TȨʸͺ͜ř́ìɵ�

Ó˖Ȉɏ˼ʯn�nŮÙǥʊ̥ʸ]̞ĲřXĭžŷɏ˼ʯnř́�T±ŨŔΉ

ȞŸǘöͱɽ-ǖ¡� 

    Edvinsson and Malone (1997)TʜñĭɌȹ�æǁǓḺ́7_±ŨŮÙˇɭ�

Ũðˢ±ɏ˼ʯnȻ¿Ơ�Ȼ¿Ơ,̥ȈXɏ˼ʯnȻ¿͆�ĭɠˍ�ã�Xž

ŷĭ̲ɷř́�ř́�[Á��Ɓ�Ðʓ˞ɸɛƁ�ŦɜƁ�΍ŏƁ˞ǁǓƁ�

Ũɏ˼ʯnŒwǞnĭŏΗ̲ɷɽu� 

    Bontis (1998)TǒǅͥĭJ�Ǳƾ��ʯn�ɠˍʯn�΍ŏʯn˞͑Ɲ-

�ĞͺŃ�ðŮÙŠTǘöĭJ�ˇMBA̞rɛėǘö��TǘöɠĞ̲ɷɏ

˼ʯn�tĘðŮÙy�ŮÙɏ˼ʯn˞ʠ͋͑Ɲ-ͺŃ�Œˍ-ɏ˼ʯnŬͺ

ͱɽ�� 53ɽ�^ênŮÙ±Ũǖ¡� 

    Miller, DuPont, Fera, Jeffrey, Mahon, Payer and Starr (1999)TeɹYƜ$~ʕ

±ŨŮÙˇɭ�Ȩʸˇ˖Ȉɻ˶ɛėǘöĭJ��Ǳƾɏ˼ʯnĭ̲ɷ˞Ȼ̟�

ãͥƵX�ͽɏ˼ʯn,ï˖Ȉʌʢĭ̲ɷř �́ŮÙɠĞɛȉ�ɹ~ʕ+̓Έ

Ęª˓Ȋʕ�ūȱŨžɩ��ʯnŬͺ-̲ɷř́�ȴʸ΍ŏʯn˞ɠˍʯn�

ð,�T
˯̟Íh�Ȣɽř́ȱŨžŷ�¢ŮÙɠĞ�ŒΆ�+^��čɩ΍

ŏʯn˞ɠˍʯn-žŷď��Ũɏ˼ʯnɹĭͺŃŠ˚ǣŬȤĭ�Dzinkowski 

(2000)ƣ̢YƜ$ʔŸƗõʔ(SMAC)ĭŮÙ�ɇXɏ˼ʯnĭ̲ɷɽu�ǥɏ

˼ʯn8Ũ��ʯn�ȑͨʯn�΍ŏ˞ͺŃʯn�ɇX̲ɷɽu� 37ɽ�ð

,�Tȑͨʯnĭ̲ɷɽuȱŨḀ̈� 
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    ½ŕɦɝ (2000)ĭŮÙŠ�ǱƾÌǜ˛ˬ˛ʲȊʕ-ɏ˼ʯn̲ɷř́˶

ƴŢˍ�ǥɏ˼ʯn8Ũ��ʯn�ȳʓʯn�Ŧɜʯn˞ͺŃʯn�ð,�ʯ

n��ð�8ͽ�¢�8ͽ���̲ɷř́�tĘnŮÙǶs-ɏ˼ʯn8ͽJ

�˞ðŬ��ŝ�8ͽ�-̲ɷř́^ênŮÙǘöȞŸǖ¡�¢ʯɞʔ (2001)

T\̟Δʕ��ʻʕT>ȣƿĜǓʕ±ŨŮÙˇɭ�¸sǘö˞ƊƢŮÙĭJ�

̒ţÌǜɏ˼ʯn̲ɷř́-žŷď�ãŒˍ�ʷ 106ɽŬͺɏ˼ʯn̲ɷř́�

y^ênŮÙ±Ũǖ¡� 

    `f�Lim and Dallimore (2004) ŇŠTǘö̒ţĭJ�Ǳƾ̪ťĜǓʕ˖Ȉ

ɻ˶E,žŷĭɞȋďɏ˼ʯn˖Ȉř́Ũª�ÇǼƹŒˍ�ųďĭɏ˼ʯn̲

ɷř �́ð,ŮÙĭˇɭŠ�̪ť�i7_¤AĜǓ20�T�ĭǍɻ˖ȈʝÅ�

ŝŮÙɠĞŬʝïř́ď�BðͺŃʯnŬͺ-̲ɷř́̉ȸʖ˷�[Á΍ŏʯ

n�ê͆Ǘʯn�͔ʞ�˃ʯnT>Îʯ�ʯn�˞nŮÙˇͺŃʯnĭăʢ̉

ȸʳŨŬĸ�ŝðŮÙɠĞ^ênŮÙ̸÷ͺŃʯn̲ɷɽuƟ-ǖ¡�Ƽǥ̞

ĲɇX-̲ɷɽuʊ̥�ķ 2-3� 

ķ2-3� ɏ˼ʯn̲ɷɽu-ʊ̥ 

̲ɷř́�

Edvinsson 

and Malone 
(1997) 

Bontis 
(1998) 

Miller 

et al. 
(1999) 

Dzinkowski 
(2000) 

½ŕɦ

ɝ

(2000) 

ʯɞʔ

(2001) 

Lim and 

Dallimore 
(2004) 

��ʯn	�

Ə'kÃǸÛɜő� �� � �� � �� �� ��

Ə'Ǥʕ�ʯ� �� � �� � �� � �

Ə'÷ǫŬͺǤʕ

ͷʛ˿ɷ�
�� � � � � � �

Ə'E͓˞ʌÝ

�Ə'ʂʷE͓˖

ʵĭˋȣď��

� �� � � � �� �
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̲ɷř́�

Edvinsson 

and Malone 
(1997) 

Bontis 
(1998) 

Miller 

et al. 
(1999) 

Dzinkowski 
(2000) 

½ŕɦ

(2000) 
ʯɞʔ

(2001) 

Lim and 

Dallimore 
(2004) 

Ə'ːʌő� � �� �� � �� � ��

Ə'rȊ�� �� � � � � �� �

Ə'ǤʕÍƹÜΛ� � � � � � �� �

̫̓Ə'ĭ̆ʺô

ő�
� � �� � � � �

Ə'�E�� � � � � � �� �

ˀɺ�±ĭɜő� � � � � � �� �

ÄɤĭƏ'˻ʄŸ

ɚ�˻ʄŸɚ-Ä

̥ď��

� �� � � � �� �

ȑͨˇƏ'�Äɤ

ĭǀ̋Ÿɚ�
�� �� � � � �� ��

˯̟ƹ��˯̟Í

h�˯̟�ř˿�

˖ȈʠΓ��

�� �� �� � � �� ��

ʠ͋ˀɺʙȣÍh� �� � � � � � �

ȳʓʯn	�

Ůɛɮs�

�ȳʓHX��
�� � � � �� �� �

ŮÙ˯̟�§� � � � � � �� �

ɸɛʓȊŊ�ʓÍ

ș-˿ɷ�
� � � �� � �� ��

ʓȊŊĭ�iȥő� � � � � � �� �

ˇʓiȺĭɸɛ˞

Îʯ�
� � � � � �� �

ȳʌɛƕĭHŘ

�ȑ̡ͨ�ȳʓI

;��

� � � � � �� �

ĸ��ʓȊŊ͋�

®�Ȫ͋�Lë�
�� � � � � �� �

Ůɛ�ƏLë� � � � � � �� �
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̲ɷř́ 
Edvinsson 

and Malone 
(1997) 

Bontis 
(1998) 

Miller 

et al. 
(1999) 

Dzinkowski 
(2000) 

½ŕɦ

(2000) 
ʯɞʔ

(2001) 

Lim and 

Dallimore 
(2004) 

ɏ˼ǁȊΎ˖Ȉô

őǑ�ď�
� � � � � �� �

ɏ˼ǁȊΎ˿u

�Ǥ¸Ύ˿�ɧ±

Ύ˿�Ǘ́˿��

� � � �� � �� ��

ȳʌ˅¦Lë�

�ȳʌĭǟ¦��
� � � � � �� �

Ŧɜʯn	�

ˇ �� -Îʯ�ʯƿ

Íșɮs��
�� � � �� � �� ��

ʯƞƘ-Œʡ�ʯ

ƞƘ-ǂͿ��
�� � � �� � �� �

7_ʴ±ɾˋő� � � � � � �� �

7_ʯƿǞͦŒȞ

Ḁ̈ď�
�� � � �� � �� �

7_ˇƃ̾ǰ˖˞

ɫ«ĭƹ��
� � � � � �� �

ʯnɴͮȆ� � � � � � �� �

ÖɞŊ̕� � � � � � �� �

ɞȋǟ¦�� � � � � � �� �

ȑͨɻ˶˿u�

�Öɞɻ˶˿u��
� � � � �� � �

ˢɜÍșƹ�� � � � � � �� �

ȊŊrȊ˹ď�ȑ

ͨĭ^̥̒ď��
� � � � �� � �

rȊÜȆ�

�ȊŊÜȆ��
�� � � � � �� �

ͺŃʯn	�

¦̘ɮs�

�˷¿Î���
� � � � �� � ��

΍ŏ˿u� �� � � � �� � ��



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 14 

̲ɷř́�

Edvinsson 

and Malone 
(1997) 

Bontis 
(1998) 

Miller 

et al. 
(1999) 

Dzinkowski 
(2000) 

½ŕɦ

(2000) 
ʯɞʔ

(2001) 

Lim and 

Dallimore 
(2004) 

΍ŏːʌő�ŏF

ĕŖ˿��
�� �� �� �� � � ��

΍ŏ�Ήő�΍ŏ

ͺŃ�ΉƟɹ�ͺ

Ńĺő��

�� �� � � � �� ��

~ʕi®Ȇ� �� �� � � � �� �

Ŋɘį�ő� � � � � �� � �

˞ê͆Ǘ>ɞȋ˃

©-ͺŃ�˞�,

�ɓΔÚ-ͺŃ��

� �� � �� � �� ��

˞ȊĄ̞-ͺŃ� � � � � � �� �

�í˿u�í͙˿

u��
� � � � � � ��

ȣʲ˿ɷ� � � � � � �� ��

΍ŏČʭő� � � � �� � �� �

~ʕÊɭ˞͓Ί� � � � � �� �� �

ʯƞìʘ	nŮÙ̥Ȉ� 

Ȏ�ʟ � ǔˈƹ�-ăʢ˞8ͽ  

�� � ǔˈƹ�-ăʢ 

    �ʸ]�ʯʘǞͦΗ͠ʬˁ]ʪ·�Ȋʕ,+�ĭ~ʕŨª�+�ĭ͑Ɲķ

ȉ�ʯʘǞͦΗ̞͠ĲˤŨ~ʕȨʸŘ�ƪƥQ�˱ƈĭʯʘǥ^TŨ~ʕȳȧ

΀Ī͂ʅ�Barney 1991; Nelson 1991; Peteraf 1993; Teece et al. 1997; Zott 2003��

ȝ��ȇį�ĭ~ʕ� IBM�PhilipsɝȫŠTȒ̮Ǎ˱ƈĭůÍʯʘ±Ũɞȋ�

ɗ¢�ȉ2ĭ~ʕƁ͕�ΐĭ΍ŏ˭Õ�Ůɛĭ+̇ăďùΐ;ȖɕĭiȺ͍ �˂

ŵȶƳŘ�ƪƥĭʯʘ�(+ßT˜Ř΀Ī͂ʅ�Teece, Pisano, and Shuen 1997; 
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Eisenhardt and Martin 2000�����̞ĲɸāŮÙȑͨįͶ˞ƹ�Ũ~ʕǧìĭ

˺Ό�ɵ¢ʪ·Ũª�å~ʕ�Ɓ͕iȺĭǍőΐ;Ɵ1ƹ˜Ř΀Ī͂ʅ�ȱ�

ĭ�̙ŮÙŠ 1957� SelznickɇXĭ̭ƪƹ�(distinctive competence)�-Ŕ�

ɱìɱ�ĭ̞Ĳ̔.~ʕƹ�+�ĭ�˔˞ăʢ�ʾ À�ƹ�(absortive capacity)

�Cohen and Levinthal 1990��Œˍƹ�(architectural capabilities)�Henderson and 

Clark 1990�T>ɠ�ƹ�(combinative capabilities)�Kogut and Zander 1992��Į

ó Teece and Pisano (1994)ɇXǔˈƹ�(dynamic capabilities)ĭΗ �͠ăʢǔˈƹ

�Š~ʕ̥��Œw>žʓǇʡ5fȪʯʘì�͆Ëȥΐǔ͍˂ĭƹ��Ǫ̒ʴ

sǔˈƹ�^Tͅº~ʕƁˇ�ΐĭ͍˂�ð,
ǔˈ�řȑͨŨ��͆fȪ͍

˂ΐǔ¢̡�ĭÐʓ?͆�
ƹ��ŇǪ̒Ƌp�̥�>žʓǇʡ5fȪÍƹ�

ʯʘìǇ�ΐǔ˭Õĭƹ�� 

    Teece et al. (1997)�øðU̞ĲĴăãYTĉ­�Helfat (1997)ɇóǔˈƹ�

Š~ʕͪtȳȧʓȊŊ˞ʓɜÈì�͆iȺ͍˂ΐǔĭƹ��Q�ïȰǔˈƹ�

ĭǮħ��ǥLðU΀ĪĲÐƹ˜Ř͂ʅ�˳ Y˱ƈ�Eisenhardt and Martin (2000)

ŇˤŨ~ʕʔȨʸʯʘĭ÷ǫ˞̥�ìȊrï˱ƈĭÖɞ�ãQˤŨǔˈƹ�Š

~ʕǥͩ�ʯʘͮɋ�ʓʯʘĭǔ��ăʢǔˈƹ�Š~ʕŨ��͆iȺĭΐǔ�

Tnàĭƹ�]̥��žȑT>͌ǫ˞·ėʯʘĭŦɜ�Luo (2000) ǥǔˈƹ�

ĭʗĎƐs¤ʱǜ~ʕ�ãăʢʱǜ~ʕĭǔˈƹ�Š��ȇiȺ,ŨǆÕ΀Ī

͂ʅ¢ȳȧ(create)�Ǉʡ(deploy)T>Ðʓ(upgrade)~ʕʯʘĭƹ�� 

    Zollo and Winter (2002)ˤŨ�lŷǱƾǔˈƹ�ĭìʘ�~ʕǔˈƹ�ĭǠ

̛ì£Ę̞Ȕį̆ô�¢̞Ȕį̆ô�[Ś�ʠΓĭȒ̮(acumulation)T>įͶ

ĭȤɠ(articulation)˞̌΃(codification)ãăʢǔˈƹ�Š�ǆÕƝƹÏɤ��~

ʕƹǡÚȏď�Ȋr˞Ƌp͋ʴëț>��ŧǔĭ�Ɗͳă̂�� 
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    Verona and Ravasi (2003)ŇŠÐĚ̇ĭřXǔˈƹ�Šȑͨ΀Ī�˞ƹ�ĭ

ɼ��éȑͨƹȳȧXʓȊŊ˞Ŧɜ�T�͆ǔˈĭiȺ͍˂�Zott (2003)Ňă

ʢǔˈƹ�ŠΘɀ�ȑͨŦɜ-,�Tΐ;�̸̣˞˜ŘìÖăʯʘǇʡ�˺Ό

~ʕĘȊʕ,ĭ͂ʅ� 

    Æw�(2006)ĭŮÙ˙� Teece et al. (1997)˞ Eisenhardt and Martin (2000)ĭ

ăʢ�ˤŨʯʘŠąo̥�ĭΗĎ�ʳŨ̿ˈ��ɷ�ǔˈƹ�Š�T̥�-Η

Ď�ʳŨǔˈ�Ŧɷ���ăʢǔˈƹ�Š~ʕ̥��̞Ȕ>žȑʯʘĭƹ��

ƹǥfȪʯʘ5Ȫ;�T�Ɲ�͆Ëȥΐǔĭ͍˂�Ƽǥ�̞Ĳˇǔˈƹ�-ă

ʢʊ̥�ķ 2-4� 

 

ķ2-4� ǔˈƹ�ăʢ-ʊ̥ 

IͿ ǔˈƹ�-ăʢ 

Teece et al. (1997) 
~ʕ̥��Œw>žʓǇʡ5fȪʯʘì�͆

Ëȥΐǔ͍˂ĭƹ� 

Helfat (1997) 
ͪtȳȧʓȊŊ˞ʓɜÈì�͆iȺ͍˂ΐǔ

ĭƹ� 

Eisenhardt and Martin (2000) 
Ũ��͆iȺĭΐǔ¢]̥��žȑT>͌ǫ

˞·ėʯʘĭŦɜ� 

Luo (2000) 
ʱǜ~ʕȳȧ�Ǉʡ˞ÐʓƪƥÍș˞ʯʘĭ

ƹ��éɞȋǫT��ȇiȺ˅ȉ� 

Zollo and Winter (2002) 
Úȏď�Ȋr˞Ƌp͋ʴëț˞��ŧǔĭ̂

��ͪT̗͆ΐǔĭ͍˂ 

Verona and Ravasi (2003) 
ȑͨ΀Ī�˞ƹ�ĭɼ��éȑͨƹȳȧXʓ

ȊŊ˞Ŧɜ�T�͆ǔˈĭiȺ͍˂� 

Zott (2003) 
Θɀ�ȑͨŦɜ-,�Tΐ;�̸̣˞˜Řì

ÖăʯʘǇʡ 

Æw�(2006) 
ǥfȪʯʘ5Ȫ;�T�Ɲ�͆Ëȥΐǔĭ͍

˂-̥��̞Ȕ>žȑʯʘĭƹ�� 

ʯƞìʘ	nŮÙ̥Ȉ� 
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     ˙�Ēż�̂ Tɛȉ�̞ĲūǪ̒ǔˈƹ�ï�»Ɵ?͆ΐǔ͍˂ĭƪ¥�

ãQƣ̢f�͍˂+ͣ��~ʕ5ȪǐXʯʘ˞ɠˍĭ̒ �̥��nŮÙǥǔˈ

ƹ�ăʢŨ
~ʕŨ�͆fȪ͍˂-ΐ;�ʴs̥��̞Ȕ˞žȑĭƹ�ì̥̒

ʯʘĭǇʡ�� 

�� � ǔˈƹ�-8ͽ 

    ʸ]ĭIͿˇǔˈƹ�ĭ8ͽJ�ã×��ųĭ˦ĥ�ƣ̢+�ĭăʢT>

ŮÙ̉ȸ^TǴƕX+�ĭ8ͽŢˍ�Q8ͽĭû��ʔ�Ē+��T�ȿʸ]

IͿˇǔˈƹ�-8ͽǐ�ʊ͒�ÇǼƹͥƵXï$J�ĭÚȏď8ͽ� 

    Teece et al. (1997) ǌ�ăʢǔˈƹ�-f�ɵ�Óǥǔˈƹ�Ǖ8Ũ�$ˍ

Ɓ�8¶ŠɜÈ(Process)�§ʡ(Position)>ʲƚ(Path)�ð,ɜÈřĭŠȑͨǐ

äĭJ�Đȑͨ-ëț��^T8Ũõ̒˞̥�(coordination and integration)�̞

Ȕ(learning)ùžȑ˞ͮΐ(reconfiguration and transformation)�
õ̒˞̥��ĭ

ʗĎȿʾiȺ�ĭ˱Ƥ+ͣõ̒ɧʠ �̟͊ ȈĲ�~ʕ5�õ̒ɧ~ʕĭŧǔ�

�ª�ƝȆ>�ƝĞ�̥�~ʕ5fȪĭŧǔŠŬʝžŷĭ�
̞Ȕ�ŇŠȨʸ

ž̎ĭʬΓÏɤȉħ�ȨʸŬ/̞ȔT>��ƾ̓�Ε|Ǔ^TÐɾ¸QÄɤ�

Ä��
žȑ˞ͮΐ�ŇVķƁˇËȥΐǔĭ͍˂�~ʕlɿ+ͣ�ɵ¦5fȪ

ɠˍĭžȑ�ŘΉͮΐT̗͆ΐǔ�§ʡřĭŠ~ʕǤΈĭʯȊ�řĭ+aŠ�

ÊʯȊ��[ÁɖÊʯȊ�ë�~ʕǤΈĭįͶĐͺŃ�ʲƚŇŠř~ʕǬȉ�

ĭĬˈɛƕóʓĭĬˈ-ȍǔŻʰ�Ǫ̒ʲƚŬè(Path dependencies)ĭʗĎ�ȑ

ͨuņĭ§ʡȣǦ?şʸ]ĭɞȋŻ �h¢ȉ�ĭ±Ũ�ǥˇoìɛƕȊrȄ˩

˺Ό� 

    Eisenhardt and Martin (2000)ˤŨǔˈƹ�ŠŨ��͆iȺΐ;¢̥�

(integrate)�žȑ(reconfiguration)T>͌ǫ˞·ė(gain and release)ʯʘĭŦɜ�
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̥�Vķʯʘĭ̥��ë��wʱZƹˀɺ�ͪtʯʘùÍșĭ̥�ìɛƕʓȊ

ŊĐʓĜǓ�žȑŠř~ʕ5Ȫʯʘĭžʓ̥̒�~ʕ^TȨʸɠ�Đ8Ȳʯʘ

ì�͍͆˂ĭΐǔ�͌ǫ˞·ėŇŠř~ʕʯʘĭ͌ǫ˞·ė�~ʕ^TȨʸ5

ȪĭįͶxŦʸɜìȳȧʓĭˍʎ��^TȨʸfȪ͔ʞĐê͆Ǘ͌ǫʓĭʯʘ

Ŕ�˞ȉ�ʯʘɠ�YǪ~ʕ΀Ī͂ʅ� 

    Zott (2003)ĭŮÙǉˇ~ʕ�ªʴsƹ�ɵ¦ʯʘĭǇʡ�ãřXǔˈƹ�

ŷ˺Όʠ͋͑Ɲlɿʠʸ�ƊɻŤĭˎɵ�8¶Šΐ;(variation)�̸ ̣(selection)

˞˜Ř(retention)�Q�ƊɻŤ,���ͺ͜˺ΌŷƲ��n�̞ȔT>ʴsƟ

�̨Ýˁ 2-1��ΐ;ɻŤřĭŠ~ʕʴs�˓Ŧɜ>ŧǔìʒȾĐ̶ͶʪÖJƢ�

ð,lɿģʌĵɮĭ�n�̸̣ŇŠɵ�Óɫ«�JƢ�̸̣ˇ~ʕ�¸-ʪÖ

̷ĥ�¢ʸ]ĭ̞ȔʠΓͅº~ʕǐX·ͣ�˜ŘŇŠ�ʒȾ˞ɫ«JƢ-Ŕǐ

XÖă�¢ǐX¦ǔĭƟ̨ŇŠͺ͜� 

ˁ2-1� ǔˈƹ�ˎɵ̂ŋ 

ʯƞìʘ	Zott (2003) 

    Æw�(2006)ȨʸǘöŮÙ��ɻŤĭ�Ʋ8Ģ�ͷĚǔˈƹ�ĭǪƙʔ?

ş�ʫ~ʕĭ̥�ƹ�(integration capability)�̞Ȕƹ�(learning capability)>ž

ȑƹ�(reconfiguration capability)��ð,̥�ƹ�Vķ~ʕôăÖɞƟ�¡ɷf

Ȫ͍˂�Ʋ�̥�˞ɫ«~ʕ5Ȫʯʘĭƹ��̞ Ȕƹ�ŇŠ~ʕͪtž̎˞ʬ
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Γé'±ķȉÐËÐ��ãȨʸ&ȑɹŬ/̞ȔʪÖǘͱĭƹ��žȑƹ�ŇŠ

T�ƝɜÈé�nȱ&;�ËȥÄ�ʯȊɠˍ˞ʯʘžȑĭƹ��QʫŮÙǉˇ

̥�ƹ��̞Ȕƹ�>žȑƹ�Œˍ�Ŭͺǘöͱɽ�^ênŮÙ±Ũǘöͱɽ

ȞŸ-ǖ¡�Ƽǥ�̞Ĳˇǔˈƹ�-8ͽʊ̥Ęķ 2-5� 

ķ2-5� ǔˈƹ�8ͽ-ʊ̥ 

IͿ ǔˈƹ�-8ͽ 

Teece et al. (1997) ɜÈ�õ̒˞̥��̞Ȕ�žȑ˞ͮΐ��§ʡ�ʲƚ 

Eisenhardt and Martin (2000) ̥��žȑ�͌ǫ˞·ė 

Zott (2003) ΐ;�̸̣�˜Ř 

Æw�(2006) ̥�ƹ��̞Ȕƹ��žȑƹ� 

ʯƞìʘ	nŮÙ̥Ȉ� 

 

      ͞ɗʸ]�̞Ĳˇǔˈƹ�ĭ8ͽJ�+��°^TɛȉRŷȫŠT

Teece et al. (1997)ɇX-Ţˍ΂Ήɛƕ�TðɜÈˍƁ5[Áĭ
̥��̞ȔT

>žȑ�ìʪ·ǔˈƹ��¢§ʡřĭŠ~ʕĭǤΈʯʘ�ðʗĎð˅ͽ¯nŮ

Ù-ɏ˼ʯnĭʗĎ�ŠΈĘ~ʕĭƪƥʯʘ�»ŀ~ʕŘ�˞΀ĪĲ+�ĭʯ

ʘ�ƁˇËȥΐǔĭiȺ͍˂�ŵ×�ǔˈƹ�ĭʴs�èɗɖĥ�Ȋʕ,ȕ̯

¢X�Luo 2000; Collis 1994��ʲƚĭʗĎŇVķ̩bŻʰˇoì-˺Ό�ʸ]

Ǡ̛ĭǔˈƹ�ʔ˺Όoìǔˈƹ�ĭɸɛ�ΈĘǔˈƹ�-ɹ-˺Ό�

Eisenhardt and Martin (2000)�řXʲƚŬèĭʗĎͽ¯~ʕĭ̞Ų̏ô�Ȩʸž

̎ĭ̞Ȕì˺Ό~ʕǔˈƹ�ĭɛƕ˞̛�����Teece et al.ĭɜÈʗĎ(ʠ

ßTʪ·ǔˈĭƹ��¢ Zott (2003)ɇX-ŢˍŨʴsǔˈƹ�ɵ¦ʯʘǇʡ-

Ŧɜ�ð,̸̣ɻŤ»[Á̞Ȕƹ�ĭž̎ʬΓ�˙�Ēż�»ŀ�̞Ĳˇǔˈ

ƹ�ɇXĭŢˍ˞8ͽ+��°ȿ$J�¢Þ�Ē[ÁĭŷƲū�̥��̞Ȕ˞
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žȑ�ƊˍƁ����nŮÙ�ǥǶs��8ͽJ��ǥǔˈƹ�8ͽŨ
̥�

ƹ��̞Ȕƹ�>žȑƹ��� 

Ȏ�ʟ � ɏ˼ʯn�ǔˈƹ�˞ʠ͋͑Ɲɹ-ͺŃ  

�� � ɏ˼ʯn˞ʠ͋͑Ɲ-ͺŃ 

    �įͶʠ͊ƟV��ɖÊĭʯnpËȥ÷V�ÊʯȊ��Ũ~ʕȳȧ˱ƈĭ

Rŷǔ��Lev 2001��QɖÊʯn�y˔ɏ˼ʯn��ð�ʳǍƃ̾ĭƪď�

Ȩʸ̗ʝĭ˖Ȉ�^TȳȧX^Ηĭ~ʕ˱ƈ�Kothari, Laguesse, and Leone 

1998�� 

    Huselid (1995)ɛȉ~ʕˇĘ��ʯʘĭÎʯĭǍ³�̂ T�Ɲ�˺ΌƏ'ĭ

rȊ��ƀ³Ə'ĭŦǔȆ�ɵ¢˺Ό~ʕĭȻʺȆ˞iȺ˱ƈ�Stewart (1997)

ĭŮÙřX�tĘ��ʯn+ęȚ΀ĪĲ̂z�aŷ��ʯʘĭƲ̕ɱ��ɱƹ

ǡȳȧȑͨĭ͂ʅT>ơEƹ��ɵ¢ĔǍ¸̅�¢ Pennings et al. (1998)TʔŸ

äǓĒ±ŨŮÙĭˇɭ�Ǳƾ��ʯn˞ʠ͋͑Ɲ-ͺŃ�ɛȉ�Ĳɹï�Įǲ

ĭpƁ˺Ό� 

    ǌ���ʯnʔˇ͑ƝȊrp�˺Ό-f�y ]��ȝ�IͿřXŮɛHX

ù~ʕ͑Ɲɹï�Αɧp�ͺŃ�Hirschey and Weygandt 1985; Hall 1993; 

Sougiannis 1994��Bosworth and Rogers (2001)T̪ť~ʕŨëŮÙ~ʕȳʓˇʠ

͋͑Ɲ-˺Ό�ɛȉ R&D-Î�T>~ʕ˖ȈǗ́�Ǥ¸-ŧǔp�˺Ό~ʕ

ĭiȺ˱ƈ�Riahi-Belkaoui (2003)T 81ƒűǜ~ʕ±ŨŮÙˇɭ�ãQT~ʕ

̡�-oóɐǗ́Ύ˿±Ũɏ˼ʯnVȈΐ �˿ɛȉð˞~ʕ͑Ɲ¾ȉp�Αɧ

Ŭͺ�ͷ˅~ʕĭȳʓďŨ~ʕ͑Ɲ-ǔ�� 

    Edvinsson and Malone (1997) ˤŨȑͨŦɜʯn^THɊƏ'�˜Ř~ʕư



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 21 

È�ͳăŊ̕�ɇ<~ʕrȊ��¢~ʕȨʸʯƿÚȏĭŒʡ�Ŧɜ́ʚ;T>

ȑͨŢˍ˹ď;ɝ˖Į̏ô�^TYȥ~ʕįͶĭÚȏ;T>ʯn;�Bassi and 

van Buren 1999���¢ŘΉȳȧ΀Ī͂ʅ�Roos and Roos 1997��Docking and 

Dowen (1999)ĭ˅ͷŮÙɛȉ~ʕŵˇfōj÷ǫ ISO 9000Ŋ̕ˤͷĭƨƛ�

~ʕiȺ˱ƈ»ʔ̽-ɇě�Bðˇ~ʕț̂ʳ&ĭ~ʕÐ�ΑɧĭƝĞ�ISO 

9000ˤͷVķ�ɹ~ʕï��ăŦɜŊ̕�~ʕȣǦʔŨðÎģœ�Ɵɹ˞�

nì÷ǫˤͷ�Street and Fernie (1992)Ȩʸǘö̒ţ(÷ǫŊ̕ˤͷ-~ʕ�ɛ

ȉ�˿~ʕˤŨ÷ǫˤͷ-Ŕ~ʕÊɭʔ�ƝɇěQƏ'ˇĘŊ̕ĭŷÕʔÐ

Ǎ�¢�ŰȖ��ĭøȜĲˤŨʠ͋͑Ɲ��ɇě� 

    Canibano, Garcia-Ayuso, and Sanchez (2000)Ȩʸ˅ͷŮÙ�ɛȉ˷¿ɮsT

>΍ŏːʌőūʔ˺Ό~ʕʠ͋͑Ɲ�Gelatkanycz and Hambrick (1997)ŇřX~

ʕ˞fȪȑͨŒwÜ�ĭͺŃǥ˺Ό~ʕ͑Ɲ�ȨʸÜ�ĭ˛ɢͺŃ�~ʕǥ�

ȩƚ^T÷ǫ͋ʴĒ˭ĭʯʘ�¢ͪtȑͨɹʯƿĭxŦ�~ʕ˖Ȉɻ˶^Tx

ɋŔĭʯƿ±ŨÖɞè̢�Ïɤ͑Ɲ�ǌ�~ʕ˞fȪȑͨ-ͺŃf�ȑͨ5Ȫ

ĭͺŃ�ƹͅº~ʕ�ĺ�Burt (1992)T$ŋǍůÍ~ʕ±ŨŮÙˇɭ�ɛȉ~

ʕ5p�Đľp�ĭ˛ɢͺŃū^TYȥ~ʕŦȣʯƿ˞ʯʘĭȥő˞ƝȆ�é

˖ȈĲ»ƟǐX̗ʝ-Öɞ�˺Ό~ʕ͑Ɲ� 

    Edvinsson and Sullivan (1996)ɇX�ɏ˼ʯn˖ȈŢˍ�ãǪ̒ɏ˼ʯnȨ

ʸ̗ʝĭ˖Ȉ^TǥįͶͮɋŨ~ʕ˱ƈ�Hurwitz, Lines, Montgomery, and 

Schmidt (2002)ĭŮÙɛȉĳ˱ĭ�ƭǞͦRŷì£Ę��ʯn˞ɠˍʯn�

Harrison and Sullivan (2000)ŇˤŨ~ʕ^TǬɏ˼ʯn͌÷�˓ĭ˱ƈ�[Śȳ

ʓ�rȊ�Ïɤ�΍ŏČʭőT>ɇǍ��� 

    Bontis (1998)Œˍɏ˼ʯnĭ̲ɷͱɽ-ŔTǘöŮÙĥì̲ɷɏ˼ʯn�
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ãés�Ʋ8Ģĥɥ÷��ʯn�ɠˍʯn˞΍ŏʯnˍƁŔ��Tǒǅͥ8Ģ

Γͷ�ͽɏ˼ʯn˞͑Ɲ-ͺŃ�˅ͷɠĞɛȉ�ɠˍʯn˞΍ŏʯnˇ͑Ɲ�

ĮǲΑɧĭͺŃ�°��ʯnlɿȨʸɠˍʯn˞΍ŏʯn*ƹɵ�Ó˺Ό͑

Ɲ� 

    OIŶ>ǩȁ˒�2004�ǥcΖ�iͤ-\̟Δ~ʕǐŨŮÙˇɭ�Tǒǅ

ͥĭJ�Ǳƾ��ʯn�ȳʓʯn�Ŧɜʯn>΍ŏʯnˇʠ͋͑Ɲĭ˺Ό�ɛ

ȉeĲˇ͑Ɲū�Αɧĭp�ͺŃ�Qɏ˼ʯn-ɹ��ɧ�ĞͺŃ�ʔȨʸŬ

ͺʲƚɵ¢˺Ό͑Ɲ� 

    ˙�T�̞ĲĭÝʪ�ɏ˼ʯnŠ~ʕɖÊĭʯȊ�¢+̓ŠƊ¶ˍƁ��

��ʯn�ȳʓʯnɝ�ĐŠƊ¶VȈΐ˿��ŮɛɮsÎ�Vķȳʓʯn�ū

ʔˇʠ͋͑ƝȊrp�-˺Ό� 

�� � ǔˈƹ�˞ʠ͋͑Ɲ-ͺŃ 

    ̽ɧƟVĭˎɵ�ȉ2~ʕƁˇĭiȺ͍˂LTĊΐ;ÐË�~ʕƁ͕ĭś

̠�Ð$�¢�Ǎȥΐǔĭ͍˂,�΀ĪǞͦ�+ͣ��Ïΐ�ʯʘǞͦȈ̓Η

͠øóś̠�ɖĥʽɕǗʕɠĞ�ŵ~ʕ̡�ǔˈƹ��ǥƹ�ŘΉΐǔĭ͍˂

,˜Ř΀Ī͂ʅ�Zott 2003�� 

    Teece et al. (1997)řX~ʕŵȨʸǔˈƹ�̥��̞ Ȕ˞žȑ5fȪĭʯʘ�

^Té~ʕ�Ɲ��͆Ëȥΐǔĭ͍˂�ɵ¢˺Όʠ͋͑Ɲ�Qƹ�ĭǠ̛�Θ

ɀ�~ʕĭ͋ʴŦɜ,�ǦȅƩó͝ďįͶĭͮɋ���ͻTȚ΀ĪĲ̎ˢĐ̂

z����ȳȧX~ʕĭ΀Ī͂ʅ�Eisenhardt and Martin (2000)ˤŨ~ʕĭƪƥ

ʯʘĭ̇^TŨðȳȧ΀Ī¸Ǟ�ɗ¢ƁˇΐǔĭiȺ͍˂�ÐžŷĭŠ�ªʴ

sǔˈƹ�]̥�˞Ǉʡʯʘ�¼Ň̚ʯʘnàɖĥΕ~ʕ˜Řĺɐĭ΀Ī͂ʅ�

ðɵ�ÓǪ̒ʴsǔˈƹ�ĭƟƝď�~ʕŵƹÐË�Ð˘̇�ʴsƹ��ɱƹ



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 23 

�Ɲɇě͑Ɲķȉ� 

    Clark and Fujimoto (1991)TØáȊʕ±ŨŮÙˇɭ�ɛȉ~ʕʔȨʸ̥��

��̀ĭŧǔ˞Ŧɜɵ¢ǴXʓá˓óiȺ��¢Ȣ̀ĭ̥�ʸɜˇȊŊŊ̕�

ɸɛƟɹɝ͑Ɲΐ˿ĭp�˺ΌŬʝ$�Iansisti and Clark (1994)Ňɵ�Óǥ̥�

ƹ�͆s�ØáùʻʤȊʕ��ɛȉ~ʕĭ5Ȫ˞fȪ̥�ƹ�ˇĘʓȊŊɸɛ

�œ$ĭ˺Ό�¢Qʔ�Ɲ�˺Όǔˈ͑Ɲķȉ�Ē̴ǔˈ͑ƝķȉřĭŠ~ʕ

�Ɓ͕ʖő΀Ī˞Ëȥΐ;͍˂�ĭ͑Ɲķȉ�Grant (1996)ˤŨȑͨlɿʴs

̥�ƹ�ì˖ȈȒ̮ĭįͶ��ŨįͶŠ~ʕȱžŷĭʯʘ�lɿYTʴs*ƹ

ǡɛɉ˱ƈ� 

    Allen (1977)ĭŮÙřX�ȨʸŬ/̞ȔT>ʱȪĻˀɺĭȑ��^�Ɲɇ

ě R&DĭǤƢ͑Ɲ�Dodson (1993)ŇřX»ŀ~ʕȘĘ+̇ăďǍĭ͍˂��

ƹȨʸ+̞ͣȔìȒ̮įͶ˞ɇěȑͨƹ��˜Ř�Ȋʕ,ĭ΀Ī�§�ĠʢŐ

ɝ(2004)Ȩʸ˅ͷŮÙɛȉȑͨŵȨʸ̞Ȕƹ�YTʴsȑͨĭʯʘ˞Íș�ǥ

Ðƹɛɉð˺Ό�ɵ¢Ïɤ͑ƝT>˜Ř΀Ī��`f�̞Ȕƹ�Ǫ̒ž̎ĭʬ

Γ˞̋Ȕ�Zollo and Singh (1998)ĭŮÙɛȉ˫¦ͪt?ͫɵ¦�̕ďĭ�͙^

T͌÷ŬͺĭΑď(explicit)˞͝ď(tacit)įͶ�ͪ tʠΓĭȒ̮^T̞Ȕ�Ɲɇě

͑Ɲĭ�͙̂�� 

    Buregelman (1994, 1996)ˤŨ~ʕôăͧȶĭʯʘ8Ǉță�ºĘƁˇËȥ

ΐǔĭ͍˂�ðT Intel7_±ŨŮÙˇɭ�ɛȉ~ʕ5ȪˇĘȊŊĭˢȧŹ�

˹ďĭță˞ǵΎôő�^Tƣ̢iȺĭΐǔìÖăŦɜĭ͂�ɾÈ�Ε~ʕ»

ŀȘ�ΐǔËȥĭǍůÍȊʕ-,��ƹ̽Ɵɵ¦̥̒�˜Ř΀Ī͂ʅ� 

    Collis (1994)ĭŮÙɛȉǔˈƹ�ˇ~ʕì˦Ŭʝžŷ�~ʕuņŵȘĘ΀

Īƙʅ�ʔ�ŨʲƚŬèĭƝĞé~ʕĺɐÂ�Ƀďɂ͍-,�ŵͪtǔˈƹ�
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ìŘΉ̞ȔĐžʓǇʡðʯʘ�ǥ^TÏɤuņĭ�§�µǌʲƚŬèƝĞ�ȳ

ȧʓĭʯʘ˞΀Ī͂ʅ�Luo (2002)Tƹ�ɸɛ(capability exploitation)˞ƹ�Œ

w(capability building)±Ũ̲ɷǔˈƹ�ĭˍƁɵ¦˅ͷŮÙ�ǉˇ 167ƒ,ǜ

$Ȯ�ǜ΁~ʕɵ¦8Ģ�ɛȉȨʸ�ƝȆ�ʴsǔˈƹ�^Tɇěʠ͋͑Ɲ� 

    ǔˈƹ�ƪ¶Ǫ̒ð˞ʯʘǞͦȈ̓ĭƖȌ�Ęˇǔˈ͍˂ĭ͆ΐ��̡�

ƪƥʯʘĭ~ʕɖĥ�Ëȥΐǔĭ͍˂r��Ȩʸǔˈƹ�ĭ̥��̞Ȕ˞žȑ

*ƹɛɉð˱ƈ�Wu (2010)ȿT 253ƒǍůÍ7_±ŨŮÙˇɭ�Ȩʸǘöĭ

J�˅ͷ~ʕ�ƁˇfȪ͍˂ËȥΐǔĭǮħ��̡ �ƪƥʯʘĐ̡�ǔˈƹ�

ĭ~ʕŠ¼^T�Ɲɇěʠ͋͑Ɲ�˅ͷɠĞɛȉ�~ʕ̡�-ƪƥʯʘ�[Ś

�ÊĭǁǓʯn˞ɖÊĭįͶ˞ʠΓɝ�̌ ΀Ī͂ʅ�p�˺Ό�ɗ¢�mȘĘ

Ǎőΐǔĭ͍˂�p�˺Ό»ȚŅƙ�Bð�Êʯnˇ͑Ɲ-˺ΌÐÄ�ƨg�

?-�̡�ǔˈƹ�ĭ~ʕ��ΐǔĭ͍˂ĭ)͢�+°×�ɔƙˇ΀Ī͂ʅ-

p�˺Ό�?¢Ðƹ˳Ǫ΀Ī͂ʅ�^ÝɱŠȘĘǍő+̇ăďĭ͍˂�~ʕɱ

^Tʴsǔˈƹ�ɛɉ~ʕĭ˱ƈ� 

    ǬT�IͿĭ̥Ȉ�^Tɛȉǔˈƹ�ˇʠ͋͑Ɲ�p�ĭΑɧ˺Ό�Qt

Ęð^TËȥ�ˇ͍˂ΐǔ�͆�+ͣ�ɵ¦ʯʘĭ̥�˞žȑ�»ŀƁˇiȺ

ĭ+̇ăď��+ʔ˺Όˇʠ͋͑Ɲĭp�±s� 

�� � ɏ˼ʯn˞ǔˈƹ�-ͺŃ 

    �Ɗ~ʕĭʯʘ[Áðͩ�ơEʯʘ>tfȪ˃©ɇê-ʯʘ�¢�Ũċ�

ĭʯʘď̕+��lɿȨʸƹ�ì̥��͆sɵ¢ʷóȈʎ-ɠĞ�ƣ̢ʯʘǞ

ͦΗ͠Ȉ̓�~ʕǿɇěʠ͋͑Ɲlɿ̡�ƪƥĭʯʘ�¢ɏ˼ʯn»ͽ¯ʯʘ

ǞͦΗ͠,ƪƥʯʘĭăʢ�ŠǤΈʫ~ʕĭͺ͜ʯn�ɗ¢�ŵ+Ȩʸǔˈƹ

�YT͆s̿ˈĭɏ˼ʯn��Ɓˇ͍˂ΐǔƟǥɖĥɛɉɏ˼ʯnʫ�-˱ƈ
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�Wernerfelt 1984; Eisenhardt and Martin 2000�� 

    Snell and Dean (1992)ˤŨ��ʯnŠȑͨ,žŷĭʯn-����ʯnřï

�ÍșùįͶĭƏ'�Ə'^TȨʸ�˓rȊ˞˖Ȉȩƚìɇ<ȑͨĭrȊ��

Roos, Jacobsen and Bainbridge (2001)ĭŮÙǥǤʕ΍ǘ7_Ǖ8�T�Ũ,E

(people-centered)˞TŦɜŨ̟�(process-oriented)îͽ�ðŮÙɛȉT�Ũ,E

ĭ7_ľǦžɩï�įͶ˞ƹ�ĭ�*�Ȩʸ�*ɹŬ/ĭ̞Ȕ˞įͶĭxɋ^

T+ͣ˳ɵċ�ʪÖǘͱĭƹ�� 

    Gassmann, Reepmeyer, and von Zedtwitz (2004)Tˢ͵ʕ±ŨŮÙˇɭ�ɛȉ

ƊƢ7_�ʓȊŊɸɛʸɜ�ƷSßǡĭÍșʯʘ¢ĉ˥ȝ�ʓȊŊ�iį̆

ʔ���ʫŮÙˤŨ~ʕĭŮɛʯʘ˞ȳʓˍʎŵ�Šì£ĘĘ~ʕ5ȪŠ+ǡ

ĭ�͆Ƕ÷þfŮÙ��±ŮÙ>ÍșȍͮɝJ�ìYǪ£àĭįͶ˞Íș�

Lane and Lubatkin (1992)ˤŨ~ʕ˞fȪȑͨɹĭ̞Ȕlɿŷ�Ü�ĭȑͨͺŃ

ʝǐȼ3�ȨʸįͶkcĭĭŒʡ�xŦ˞8çċ�ĭơEįͶ˞Íș�ÐƹY

ȥƹ�ĭ̛��ɵ¢˺Ό͑Ɲ� 

    Cohen and Levinthal (1990)ɇXÀ�ƹ�(Absorptive capability)ĭʗĎ�řĭ

Š~ʕˇfȪįͶ͌÷�̶Ͷ>Ȉʪ�ɵ¢͆sĭƹ��ˤŨʸ]~ʕ̡�ĭį

Ͷʔ˺ΌÀ�ƹ��é~ʕŘΉ͌÷ʓĭįͶ�QÎ�ĭŮɛʯʘɱ��ɱƹɛ

ƕÐ�ĭÍș˞įͶ�YȥįͶĭ̥�˞ʴs�Kogut and Zander 1992��ðÀ�

ƹ�ĭʗĎͽ¯ Teecc et al. (1997)ɇXǔˈƹ�,̞Ȕƹ�ĭʗĎ�Heely (1997)

ɵ�ÓřX~ʕĭÀ�ƹ�RŷtîƊȪ8ȑ��~ʕ5ȪįͶĭ̥�T>fȪ

įͶĭ͌÷���5fȪĭįͶ˞ʯʘɱͭȽ�ɱƹYǪ~ʕĭƹ�� 

    Wu (2006)T 224ƒcΖǍůÍ~ʕ±ŨŮÙˇɭɵ¦˅ͷ�Tǘö̒ţĥ

ˇ˖Ȉɻ˶ɛėǘö�ãsɠˍJɜ�ɵ¦8Ģ�ɠĞͷ˅~ʕ̡�ʯʘ�[Ś
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ǁǓʯn�ɖÊįͶ˞͔ʞʠΓɝ�ĭ�˄ʔp�˺ΌfȪƊΔ�±-ʌ;�¢

Ȩʸ˞fȪƊΔĭ�±�~ʕ^T¸sʯȊ/ʨ˞ʯƿxŦĭJ�ɵ¢ŘΉɛƕ

~ʕĭǔˈƹ��¢Makadok (2001)ŇřXƹ�˞ʯʘĭď̕+��ɖĥͪt͙

ɯ͌ǫ�~ʕlɿ�÷ǫʯʘŔ*ƹŒwƹ��ɵ¢˺ΌŞ�ʯʘĭrȊ��ɇ

ě͌¸�?-��Ğ~ʕ×�ʯʘ�ʯʘĭrȊ��ɖĥȚƹ�˳Ǫ����~

ʕ+ͣ÷ǫʯʘĭ¦ǔ�ʔ˺Ό~ʕĭƹ�Ȓ̮� 

    ���~ʕ̡�ĭʯʘǥ^Tp�˺Ό~ʕĭǔˈƹ��¢tĘǔˈƹ�Š

~ʕ̥��̞Ȕ>žȑʯʘ-ƹ��ʯʘĭͭȽɜőȿ�Ũˍ�ǔˈƹ�ĭlŷ

Ǿ{�Æw� 2006�� 

 

    �΍TĊŬͺIͿɛȉ�ɏ˼ʯnŠ~ʕ̡�ĭɖÊʯȊ�Šȳȧ˱ƈ˞΀

Ī͂ʅ-ǤΈįͶ�Íș˞ƹ�ĭ͒ù�Q^Tɵ�Ó8ͽŨ��ʯn�ȳʓʯ

n�Ŧɜʯn˞ͺŃʯn�¢+̓ª˓ɏ˼ʯnūp��˺Όʠ͋͑Ɲ�ǔˈƹ

�ŇŠ~ʕŨ�͆fȪ͍˂-ΐ;�ʴs̥��̞Ȕ˞žȑĭƹ�ì̥̒ʯʘĭ

Ǉʡ�ɵ¢˺Όʠ͋͑Ɲ�ɗ¢�~ʕȒ̮ĭɏ˼ʯnŨ̿ˈĭʯʘ�lɿȨʸ

ǔˈƹ�ĭʴsìɛɉð˱ƈ�Ǳƾɏ˼ʯn˞ǔˈƹ�ɹͺŃ-IͿ�řX�

ɏ˼ʯnĭ�˄�ºĘ~ʕǠ̛ǔˈƹ��¢ʸ]͟A�IͿǥɏ˼ʯn�ǔˈ

ƹ�˞ʠ͋͑ƝƵ���̂ŋìŮÙċ�ɹ-ͺŃ����nŮÙǥǔˈƹ�l

ɿʴs-ʯʘȞăŨ~ʕɖÊĭƪƥʯȊ�ɏ˼ʯn�ʕ Ũɏ˼ʯnˇʠ͋͑Ɲ

-˺ΌƝĞlɿȨʸǔˈƹ�ĭ̥��̞Ȕ˞žȑ*ƹ�Ɲɛɉ˱ƈ�nŮÙ�

ƊȪ8ǥɵ¦Ǐ˦ĭǴ̟�ãYTΓͷ� 
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Ȏ�ȯ � ŮÙȞŸ  

Ȏ�ʟ � ΗĎďŢˍ  

    nŮÙŃǱƾɏ˼ʯnˇʠ͋͑Ɲ-Įǲ˺Ό�T>Ȩʸǔˈƹ�ˇʠ͋

͑Ɲ-ɹǲ˺Ό�nŮÙ-ΗĎďŢˍ�ˁ 3-1Ēv� 

 

 

ˁ3-1�  nŮÙ-ΗĎďŢˍ 

 

Ȏ�ʟ � ŮÙǏ˦  

    ~ʕĭǔˈƹ�Ũ�͍͆˂+̥ͣ̒�Ǉʡ5fȪʯʘĭƹ��¢ɏ˼ʯ

nŨ~ʕȱͺ͜ĭʯʘ-��ŵǿ�Ɲ�ɇě͑Ɲʅlǫʴsǔˈƹ�˖Ȉɏ˼

ʯn��ǔˈĭ͍˂,+ͣ�̥̒˞?͆�ʸ]�ȝ�IͿūřXƊ¶ɏ˼ʯn

ˇʠ͋͑Ɲ�p�˺Ό�ɗ¢�p�˺ΌŠ¼�Ȫ8ì£Ęǔˈƹ�ĭésŠƈ

ǫǱƾĭ�J�ɋdʮ˦�nŮÙǿǱƾǔˈƹ��Ɗ¶ɏ˼ʯn˞ʠ͋͑Ɲ-

ɹŠ¼ï�,3ĭƝĞ� 

    ��ņƁIͿǱƾˇɏ˼ʯnĭăʢ�~ʕǤΈɏ˼ʯnĭ��Ũ~ʕȳȧ
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�΀Ī��¢�˱ƈ͆ʔ?ş�~ʕĭʠ͋͑Ɲ����ʯnJƁ�Becker (1976)

ˤŨ��ʯnĭŉɒ�ʔéƏ'ï�ʳǍĭ̄��¢Ȣå��ʯnĭÎʯǥʔ̟

ųʳǍĭƏ'rȊ�˞ȑͨ͑Ɲ�Hansson (1997)ŇŠTįͶǣɼT>ʯnǣɼ

Ȋʕ±ŨLʳĭˇɭ�ɛȉ��ʯʘͭȽĭǍįͶǣɼȊʕ7_�ĳ˱ȻʺǍĘ

ðU7_�¢`f�Huselid (1995)T� �ƒ~ʕŨ̀nǐ˅ͷŮÙ�ɛȉ��

ʯʘͭȽĭɜőp�ĭ˺Ό~ʕĭȻʺȆ˞iȺ˱ƈ� 

    ȳʓʯnJƁ�Sougiannis (1994)ɛȉŮɛHX˞Ǥ¸Ύ˿Š˺Ό~ʕ͑Ɲ

-Rŷΐ˿�ˇ~ʕĭiȺ˱ƈ�Αɧĭ˺Ό�Deeds (2001)�řXŮɛHX˞

ŮɛǣɼőˇiȺĽY˱ƈ�Αɧp�˺Ό�Aboody and Lev (2001)T 1980ó

1999�±ŨŮÙɐɹ�ŮÙɠĞɛȉ~ʕÎʯ 14�ŮɛHX��10�Ŕ^T

͌÷ 24ĭ�ƭ� 

    ŦɜʯnJƁ�Garvin (1984)řXͪt͋ʴŊ̕ĭɇě^TɇǍ~ʕĭi®

Ȇ˞͓Ί�˳Y¸̅�De Brentani and Kleinschmidt (2004)ŇřXȑͨĭ͋ʴŦ

ɜT>ȑͨ;ʯʘĭÎ�ˇʠ͋͑Ɲ�žŷĭ˺Ό�¢ʯƿůÍǞͦŒȞˇ~ʕ

ì˦��ɠˍďĭʯȊ�^TǥƊΔĭÍșįͶ(know-how)ͮΐ�ʣΔǁȊ

�Lowe, McMahon, and Culley 2004��`f�Docking and Dowen (1999)ɛȉ~ʕ

ˇfōj÷ǫ ISO 9000Ŋ̕ˤͷĭƨƛ�~ʕiȺ˱ƈǥʔ��ɇě� 

    ͺŃʯnJƁ�Pennings et al. (1998)ɛȉ7_ĭ�Ήɐɹɱĺ��Ȋʕ,ʠ

ΓɱͭȽ�˞ŏFȤɠɜőɱǍ�ɱęɇěʠ͋͑Ɲ�¢Q~ʕŵïȰǍ˷¿ǣ

ɼőĐǍį�őǗ́Ŋɘ�^TɇǍ΍ŏĭːʌőT>ɞȋ˃©-�±ʌ;�Ũ

~ʕǧìǁǓ͑Ɲ�Ittner and Larcker 1998��¢ Hill and Jones (2001)ĭŮÙŇˤ

Ũ~ʕfȪĭ¸ƑͺŃ�Šȑͨžŷʯʘĭê͆Ĳ�ë�΍ŏͪt͙ɯǗŊɇê

~ʕ���ê͆Ǘêɣ~ʕƎƞÎ����~ʕ͆͏ʪ¸ƑͺŃ�-˭Õ�Tɇ
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<~ʕ͑Ɲ� 

    ˙�Ēż�+̓Šª˓ɏ˼ʯn�Ȩʸ~ʕĭȒ̮ùȳȧū͆ʔ?͆�~ʕ

ĭʠ͋͑Ɲ�����nŮÙɛƕXT�Ǐ˦	 

 

H1	��ʯnˇʠ͋͑Ɲ�p�ĭĮǲ˺Ό�  

H2	ȳʓʯnˇʠ͋͑Ɲ�p�ĭĮǲ˺Ό�  

H3	Ŧɜʯnˇʠ͋͑Ɲ�p�ĭĮǲ˺Ό�  

H4	ͺŃʯnˇʠ͋͑Ɲ�p�ĭĮǲ˺Ό�  

 

    ��ʯnĭn̕Šȑͨ�Ə,ĭɏƹ�Jones and Schneider 2006��¢ǌ�ɏ

ƹnà-f�͛�ȳȧĭƹ��Ȩʸ+ͣĭ̞Ȕ�À�ʓįͶ¢ȳȧĐÏɤȉ�

ĭɏƹ��f�ɱǍĭǸÛɜőVķ���ʯʘ��ɱ$ĭÎʯ�Bontis 1998��

¢ɱǍĭǸÛÎʯŇʔ?şXÐǍĭ̞Ȕ�˞̶Ͷƹ��Roos et al. (2001)ɛȉ

T�Ũ,Eĭ~ʕ$�è̵ľǦ�įͶ˞ƹ�ĭƊΔ�Ȣå�*ʴsɏƹͅº~

ʕ�͆f�͍˂ĭΐǔ�ɇě~ʕ˱ƈ������ʯnɱǍ�ǔˈƹ��ɱǍ� 

    ȑͨĭȳʓʯn»Šǥ��ʯnïΔ;ĭǤΈɏ˼ǁȊ��ǤΈɏ˼ǁȊY

ȥ�ʓȊŊĭɛƕ��Ũ~ʕȳȧiȺ͂ʅ˞˯̟�§�Cohen and Levinthal 

(1990)ɛȉ�~ʕŮɛÎʯͻµgǹ�°ĺɐ¢Þ�Ȓ̮ĭʠΓßT˺Ό~ʕĭ

̞Ȕƹ��ɵ¢ˇȑͨÖɞĲǧìpƁƝĞ�Gassmann et al. (2004)ĭŮÙ�ͷ

Ě~ʕĭŮɛ+ƹa�̚5Ȫʯʘ�͛lɿɵ�Óɠ�fȪʯʘ�ͭȽĭȳʓʯ

ʘǥ^TYǪʓȊŊ˞ʓĜǓŮɛĭƹ�����ȳʓʯnɱǍ�ǔˈƹ��ɱ

Ǎ� 

    ŦɜʯnŠ`���ʯnïΔ;ĭǞͦɠ �̱~ʕȨʸȞŸ́ʚ;ĭŦɜ�

^TɇǍŦɜ˖Ȉƹ��͆ s�ˢȧȊŊ�ɇêĜǓT>ȳȧ˛ɢ�é~ʕÐË�
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Ðʚ̇�ʂ˪ƿƛ˞ȳȧ˱ƈ�Edvinsson and Malone 1997��`f�ʯƿůÍÚ

ȏĭǞͦŒȞ�ŠŦɜʯnǪ̒ĭĭž͠-��Stewart 1997��ʝȑͨ5+�Ȫ

ĻĭʯƿŠ˚ǣŬȤĭ�ȑͨ�Ə^TËȥ>ʚ̇�÷ǫįͶ�ɇǍ̞ȔƝĞ�

ɵ¢ɇǍǔˈƹ�� 

    ͺŃʯn�ȑͨ˞΍ŏ�ê͆Ǘ�ɞȋ˃©ɝfȪͺŃ�/ǔʸɜ,Ȋr�

ɇěȑͨ΀Ī�-įͶ˞˱ƈ�Coleman (1990)řX~ʕ̡�ĭͺŃɱ��Ê�

ĭͺŃ˛ɢɱ˷�ʯƿ÷ǫ˞8Ǉĭƹ�ȿʐǪ�ͳüĭ΍ŏͺŃì£ĘÜ�ĭ

/ǔ�Ȩʸ΍ŏͺŃĭ˖Ȉ�Œw�»Ɵ?ş΍ŏĭ˭Õ�^Té~ʕ�Ȏ�Ɵ

ɹ�ʪiȺĭ˭Õ�ɵ¢Ïɵ˞̥̒�ɇě~ʕĭƹ��Edvinsson 1997��tĘ

ͺŃʯnǪ̒ĭŠfȪĭʙȣ˞İʔ˛ɢĭȤɠ�Ȥɠḭ̆ǣőVķʯƿìʘĭ

�˄˞ʂ˪ĭȥő�fȪƿƛ^TDɵįͶ˞Íƹ�YT5;+ͣÏɵȉ�ĭɏ

˼ʯn˞ƹ���͆f�͍˂ĭΐǔ����ͺŃʯnɱǍ�ǔˈƹ�ɱǍ� 

    ʯʘȨʸǔˈƹ�ĭͮ;�ʪ·�ʯʘǞͦΗ͠ĭ+ß�˦ĚŨª��Ȋʕ

,ĭ~ʕʔ�+�ĭķȉ�Zott 2003��ǔˈƹ�^T»Ɵ?͆ΐǔ͍˂�ãQ

ƣ̢f�͍˂+ͣ��~ʕ5ȪǐXʯʘĭ̥��̞Ȕ˞žȑ�ɇǍ~ʕĭ΀Ī

͂ʅ�Teece et al. 1997��Makadok (2001)řX~ʕlɿ�÷ǫʯʘŔ*ƹŒwƹ

��ɵ¢˺ΌŞ�ʯʘĭrȊ��ɇě͌¸�Wu (2010)ͷ˅ʯʘǞͦΗ͠�ĭ

ƪƥʯʘɖĥ�ΐǔĭ͍˂�ɛɉ˱ƈ�¢ʴsǔˈƹ�ĭ~ʕ�Ëȥΐǔĭ͍

˂�?¢Șΐ+Β�ȨʸˇiȺĭ�͆�YǪˇ΀Ī͂ʅĭp�ƝĞ� 

    ŵɵ�Ó̇ˤ~ʕ̡�ĭʯʘ�ƹ�˞͑Ɲ-ɹĭͺŃ�Szulanski (1996)

ɇóɖÊĭʯʘnà+ßTȳȧȈʎĭ͑Ɲ�lɿȨʸƹ�ìɵ�Óɛɉ�Helfat 

and Peteraf (2003)ŇˤŨˇ~ʕì˦�ʯʘ�+̓�ÊĐɖÊ�řĭŠȑ̡ͨ�

˞ǰôĭʯȊ�¢ƹ�řĭŠȑͨ¸s˞̥�ȢåʯʘìʷóƪăĭƝĞ�Wu 
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(2006)�ˇǍůÍȊʕĭŮÙ,�ǌ�ɛȉ~ʕʯʘĭͭȽɜőʔ˺Όǔˈƹ�

̛�-f�ǔˈƹ�ʔɵ¢ˇʠ͋͑Ɲ�Αɧĭ˺Ό�t�żĭǱƾ^Tǫį�

~ʕĒ̡�ĭɏ˼ʯnŠˍ�ǔˈƹ�ĭlŷǾ{�ɏ˼ʯnʔȨʸ˖Ȉ˞Ȓ̮

ɵ¢ɇǍǔˈƹ��¢ǔˈƹ�ĭɇ<Ň�ºĘʠ͋͑ƝĭÏɤ���^TǴ �̓

~ʕ̡�ĭ̿ˈɏ˼ʯn�lɿȨʸǔˈƹ�ĭɛɉ*ƹǡɇě~ʕ˱ƈ�ɋd

ʮ˦�ǔˈƹ��ɏ˼ʯn˞ʠ͋͑Ɲɹï�,3ĭƝĞ��ǔˈƹ�ƣ̢IͿ

ĭ̥ȈT>Æw�(2006)^8Ũ̥�ƹ��̞Ȕƹ�T>žȑƹ��˙�Ēż�

nŮÙɛƕXT�Ǐ˦	 

H5	��ʯnʔɹǲ�Ȩʸǔˈƹ�˺Όʠ͋͑Ɲ�  

H5a	��ʯnʔɹǲ�Ȩʸ̥�ƹ�˺Όʠ͋͑Ɲ� 

H5b	��ʯnʔɹǲ�Ȩʸ̞Ȕƹ�˺Όʠ͋͑Ɲ� 

H5c	��ʯnʔɹǲ�Ȩʸžȑƹ�˺Όʠ͋͑Ɲ� 

 

H6	ȳʓʯnʔɹǲ�Ȩʸǔˈƹ�˺Όʠ͋͑Ɲ�  

H6a	ȳʓʯnʔɹǲ�Ȩʸ̥�ƹ�˺Όʠ͋͑Ɲ� 

H6b	ȳʓʯnʔɹǲ�Ȩʸ̞Ȕƹ�˺Όʠ͋͑Ɲ� 

H6c	ȳʓʯnʔɹǲ�Ȩʸžȑƹ�˺Όʠ͋͑Ɲ� 

 

H7	Ŧɜʯnʔɹǲ�Ȩʸǔˈƹ�˺Όʠ͋͑Ɲ�  

H7a	Ŧɜʯnʔɹǲ�Ȩʸ̥�ƹ�˺Όʠ͋͑Ɲ� 

H7b	Ŧɜʯnʔɹǲ�Ȩʸ̞Ȕƹ�˺Όʠ͋͑Ɲ� 

H7c	Ŧɜʯnʔɹǲ�Ȩʸžȑƹ�˺Όʠ͋͑Ɲ� 

 

H8	ͺŃʯnʔɹǲ�Ȩʸǔˈƹ�˺Όʠ͋͑Ɲ�  

H8a	ͺŃʯnʔɹǲ�Ȩʸ̥�ƹ�˺Όʠ͋͑Ɲ� 

H8b	ͺŃʯnʔɹǲ�Ȩʸ̞Ȕƹ�˺Όʠ͋͑Ɲ� 

H8c	ͺŃʯnʔɹǲ�Ȩʸžȑƹ�˺Όʠ͋͑Ɲ� 
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Ȏ�ʟ � ʯƞìʘ˞̀n  

    nŮÙŃǱƾɏ˼ʯnˇʠ͋͑Ɲ-Įǲ˺ΌT>ðŠ¼ɹǲȨʸǔˈƹ

�˺Ό~ʕʠ͋͑Ɲ�ðŮÙɠĞ^˷ĩ̗sĘ�Ȋʕ�ŝTǜ5�i˞�ͤ7

_±ŨŮÙˇɭ�ǷǌḺ́Ł̾�ƺʴ�ɰę�Ƞ�Ħʻ̬ƦʕɝʳŨƪƥ-Ȋ

ʕ1�ˇ�ƒ7_ǁǓʠȈɛė$ț̂ǘö�ǉˇǁǓʠȈ±Ũǘöʇɟˇɭĭ

Ǝ�Š�ǁǓʠȈŨ�ɹ~ʕǁǓÖɞĲ�ð+aˇ~ʕĭɞȋT>̥ΔĬħŷ

�W8ĭ͏ʪ�ˇĘǁǓĭțʿ˞ķȉ�ź��ăĭȟ|�ŝ̸ăǁǓʠȈ±Ũ

ǘöʇɟˇɭ��f�nǘöĶÓȞŸÄ�Ŕ�˞˅ǓŪ�#ɵ¦Ȝ̏�Ṫˤ

ǘö5Ɣ�ɖ˭ƋÏ-Ș�ãTŜ$Ǘ̞Ǌ EMBAĭ̞r±Ũʽʬˇɭ�̢�

ƋÏǘö5Ɣ�ép�ǘöɠĞÐŨ˘̇˞9,ŮÙ˭Õ� 

Ȏeʟ � ΐ˿̲ɷ  

�� � ɏ˼ʯn 

    nŮÙɩɏ˼ʯnŨ˖Ȉņ˕-Î��Ũ̿ˈĭʯn�ǖǈ̞Ĳ-8ͽ8Ũ

��ʯn�ȳʓʯn�ŦɜʯnT>ͺŃʯne$ˍƁ��Ɗ¶̸÷ʳïņ˕˖

ȈʌȃT>�ɷ(Stock)2ʗĎ-ɽu±Ũ̲ɷř́�ãɵ¦IɬĭƋp˞̥̒�

Ƕs0͠ Likertɷķɕɷ�Ƽǥ̸ăŔɽu�vĘķ 3-1� 
                                                
1 Ḻ́Ł̾ʕ˞ƺʴʕøȊʕŬͺț̉ʳ��ðiȺLðUȊʕøÐ�˖ô�Ȋʕƪď˞ðUȊ

ʕ+��ɰę�Ƞʕď̕ǒ�ʼǚʕ�ʳAˢȧ˞ĜǓ-Ŧɜ�ðɏ˼ʯn-˟̮˞˖Ȉ˞UȊ

ʕʕʳŨ+��¢Ħʻ̬Ʀʕ�Ũǜ͋äʕ�ǒ�˄®iȺ�Ȋʕƪď�˞�ƻȊʕ+����ǥ�

�e˓ȊʕǷǌĘŮÙ̀n-f� 

2 nŮÙŃǱƾ~ʕʴsǔˈƹ�Ę̿ˈɏ˼ʯn-ƝĞ���ǔˈƹ�ď̕ǒ�Ŧɷ�ɏ˼ʯ

nŇǒ��ɷď̕� 
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ķ3-1� ɏ˼ʯn-ǘöͱɽʊ̥ 

ɏ˼ʯn ̲ɷř́ IͿ 

��ʯn 

Ə'kÃǸÛɜő 

Edivinsson and Malone (1997)� 

Miller et al. (1999)�½ŕɦɝ

(2000)�ʯɞʔ(2001)	Lim and 

Dallimore (2004) 

Ə'kÃĜǓ�ʯ 
Edivinsson and Malone (1997)�

Miller et al.(1999)�½ŕɦɝ(2000) 

Ə'÷ǫŬͺǤʕͷʛ˿ɷ Edivinsson and Malone (1997) 

Ə'ːʌő 

Bontis (1998)�Miller et al. (1999)� 

½ ŕ ɦ ɝ (2000) � Lim and 

Dallimore (2004) 

Ə'rȊ� 
Edivinsson and Malone (1997)� 

ʯɞʔ(2001) 

Ə'E͓ʂʷ˖ʵ Bontis (1998)�ʯɞʔ( 2001) 

̫̓Ə'ĭ̆ʺôő Miller et al. (1999) 

ÄɤĭƏ'˻ʄŸɚ Bontis (1998)�ʯɞʔ (2001) 

ÄɤĭƏ'ǀ̋Ÿɚ 
Bontis (1998)�ʯɞʔ (2001)� 

Lim and Dallimore (2004) 

ʠ͋ˀɺ˯̟ƹ�˞˖ȈʠΓ 

Bontis (1998)�Miller et al. (1999)�

ʯɞʔ (2001)�Lim and Dallimore 

(2004) 

ʠ͋ˀɺʙȣÍh Edivinsson and Malone (1997) 

ȳʓʯn 

Ůɛɮs 
Edivinsson and Malone (1997)� 

½ŕɦɝ (2000)�ʯɞʔ (2001) 

��Ȋʕ,ĭŮɛ˯̟�§ ʯɞʔ(2001) 

ʓȊŊ�ʓÍș-˿ɷ Dzinkowski (2000)�ʯɞʔ(2001) 

ʓȊŊĭ�iȥő ʯɞʔ (2001) 

ȑͨ-ȳʓI; ʯɞʔ (2001) 

ɏ˼ǁȊΎ�Ǥ¸Ύ�ɧ±Ύ�Ǘ́�

-˿u 

Dzinkowski (2000)�ʯɞʔ(2001)� 

Lim and Dallimore (2004) 

ɏ˼ǁȊΎ˖ȈôőǑ�ď ʯɞʔ (2001) 

ʓˍʎɇƢ˅ȉLë ʯɞʔ (2001) 
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ʯƞìʘ	nŮÙ̥Ȉ� 

ɏ˼ʯn ̲ɷř́ IͿ 

Ŧɜʯn 

ˇ IT-Îʯ 

Edivinsson and Malone (1997)� 

Dzinkowski(2000)�ʯɞʔ (2001)� 

Lim and Dallimore (2004) 

ʯƞƘ-Œʡ 
Edivinsson and Malone (1997)�

Dzinkowski(2000)�ʯɞʔ (2001) 

7_ƃ̾ǰ˖ƹ� ʯɞʔ (2001) 

ÖɞŊ̕˞ǟ¦� ʯɞʔ (2001) 

ȑͨ˶ƴ˿�ŗk;ȑͨ� ½ŕɦɝ (2000) 

ˢɜÍșƹ� ʯɞʔ (2001) 

ȊŊrȊ˹ď ½ŕɦɝ (2000) 

ȊŊÜȆ 
Edivinsson and Malone (1997)� 

ʯɞʔ (2001) 

ͺŃʯn 

΍ŏ˿u 
Bontis(1998)�½ŕɦɝ(2000)� 

Lim and Dallimore (2004) 

΍ŏːʌő 

Edivinsson and Malone (1997)� 

Bontis (1998)�Miller et al. (1999)�

Dzinkowski (2000)� 

Lim and Dallimore (2004) 

΍ŏͺŃkÃŘΉƟɹ 
Bontis (1998)�ʯɞʔ(2001)� 

Lim and Dallimore (2004) 

¦̘ɮs 
½ŕɦɝ (2000)� 

Lim and Dallimore (2004) 

Ŋɘį�ő ½ŕɦ(2000) 

˞ê͆Ǘ-ͺŃ 
Miller et al.(1999)�ʯɞʔ(2001)�

Lim and Dallimore(2004) 

˞ɞȋ˃©-ͺŃ 
Miller et al. (1999) � ʯ ɞ ʔ

(2001)�Lim and Dallimore (2004) 

˞ȊĄ̞-ͺŃ ʯɞʔ (2001) 

Ē̡�ĭ�íʠΓ Lim and Dallimore (2004) 

ȣʲǪő�[Ś̘ǚ˖ʵ�̘ǚȣʲĐ

ĜǓ̢͠ɝ� 

ʯɞʔ (2001)� 

Lim and Dallimore (2004) 
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�� � ǔˈƹ� 

    nŮÙèɂ Teece et al. (1997)ĭΗ͠�ˤŨǔˈƹ�Ńř~ʕ̥��Œwž

ȑ5fȪʯʘT�͆fȪËȥ͍˂ΐǔĭƹ��ãǖǈÆw�(2006) ɛƕX-

ɷķ�T̥�ƹ��̞Ȕƹ��žȑƹ�̲ɷǔˈƹ��nȪ8yǶs0͠ Likert

ɷķɕɷ�ǘöͱɽ�ķ 3-2� 

 

ķ3-2� ǔˈƹ�-ǘöͱɽʊ̥ 

8ͽ ǔˈƹ�-ǘöͱɽ 

̥�ƹ� 

n7_ǦˡɼȊʕĭ΍ŏŬͺʯƿ�T¸ɛǳȊŊ̄�iȺ 
n7_Ȟ�Ǥȟ�ƏĐȶ§�ǤĻˡɼȊʕŬͺʯƿ�Tõº7_

±Öɞ 
n7_Ǧ̥�ȊʕĭŬͺÍș�TºʓȊŊɸɛ 
n7_Ǧǥʸ]ȘȈǘͱĭˉë>ʓǘͱĭȘȈJ��YTƽ̼ḁ̃� 
n7_Ǧƣ̢΍ŏ�͆Ēǫĭʯƿ�Œw΍ŏǤΈʯƞƘ 
n7_Ǧȑ�ʱȪĻˀɺ�Tɠ��ȪĻ-ǤʕįͶ˞Íƹ�ìɵ

¦ȳʓĐŮɛ 
n7_ǦȨʸfȪĭ͔ʞ�T¸įͶĭ͌ǫ˞ȳȧ 

̞Ȕƹ� 

n7_Ǧǖ˞ȊʕɹįͶÍƹĭ̞ȔŸɚ 
n7_Ǧ̷͖ǸÛǀ̋�éƏ'̞ȔŬͺÍƹ 
n7_Ə'ǦȨʸ&ȑƾ̓�ǫóŬͺ'±Íƹ 
n7_Ǧ�ʱȪĻɹĭ/Ŭ̞Ȕ 
n7_Ȟ�5ȪįͶƘ�TêƏ'̞Ȕ                                
n7_Ǧǖ˞Ȋʕɹ-Ůƾʔ�ͪTÀ�ʓįͶ 
n7_ǦȨʸ˞ŬͺʕĲ�±Đ�˃�̞ȔʓįͶ˞Íƹ 

žȑƹ� 

n7_��Ɛͧ̃ĭ��ʯʘ̒őɜÈ�^ËȥǇ�˭ŷ̒ǔ�Ə 
n7_ƹâȥ÷ǫḀ̈ĭiȺʯƿ�ãǐX�͆ 
n7_ƹ»ƟɅɈ΀ĪĲʯƿ�ãËȥ�͆ 
n7_˞�±˸Ǘ�JŀQËȥĭʙȣ˖ʵ 
n7_ˇ�ƴʠȈ�ǵΎɜőʳ�ʕǍ 
n7_ʔ+ăƟǐȑͨĭʋ̒�T�͍͆˂ĭÏΐ 

ʯƞìʘ	Æw��2006�� 
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�� � ʠ͋͑Ɲ 

    nŮÙʠ͋͑Ɲ-̲ɷř́[Ś	ÎʯȻʺȆ�ʯȊȻʺȆ��͋ʕ¸ƭȆ

T>͋��ĺȆ(OIŶ˞ǩȁ˒ 2004; JPˌ˞JPġ 2004; Day 1994; Said, 

HassabElnaby and Wier 2003; Slater and Narver 1995)�ãǶs0͠ Likertɷķɕɷ�

̐ʇɟĲ:̸ʸ]��ŬʳĘ�ʕ΀ĪĲ¢Þ-kÃ͑Ɲķȉ� 

ķ3-3� ʠ͋͑Ɲ-ǘöͱɽʊ̥ 

ȑͨ͑Ɲ̲ɷř́ ŬͺIͿ 

ÎʯȻʺȆ�ʯȊȻʺȆ� 
Day (1994); Said et al. (2003); Slater 
and Narver (1995); OIŶ˞ǩȁ˒

(2004) 

͋ʕ¸ƭȆ 
Day (1994); Slater and Narver (1995); 
OIŶ˞ǩȁ˒ (2004) 

͋��ĺȆ 
Day (1994); Slater and Narver (1995) 

JPˌ˞JPġ (2004) 

ʯƞìʘ	nŮÙ̥Ȉ� 

e� � ǰôΐ˿ 

1. ~ʕț̂ 

    ȑͨț̂ɱ$�ɏ˼ʯnĭȒ̮T>ǔˈƹ�ĭǠÛƝĞ�ɱ$�Ǫ;ʠ͋

͑ƝĭƝĞ�ɱǪ��ȝ�~ʕɫ˱ĭŮÙ,�~ʕț̂ǦŨ�žŷʪ·ΐ˿

�Hall 1993; Bosworth and Rogers 2001��ŝnŮÙǥ~ʕț̂Ƶ�ǰôΐ˿�ã

T~ʕ-Ə'�˿÷£ɗˇ˿̲ɷ-� 

2. �w�˿ 

    7_�w�˿^ƹʔˇʠ͋͑Ɲȧ�˺Ό�Bontis, Crossan, and Hulland 

2002��ŝnŮÙ.Tǰô-� 
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3. Ȋʕƪď 

    Molodchik, Abramova ,and Nursubina (2011)řX+�Ȋʕƪďǥžɩ+�ĭ

ɏ˼ʯn���Ȋʕƪďǥ˺Όɧɏ˼ʯnˇʠ͋͑Ɲ-ĮǲƝĞ�ŝnŮÙǥ

ȊʕƪďƵ�ǰôΐ˿�ǥȊʕƪď8ŨǍůÍȊʕ˞ľǍůÍȊʕ�Tɨ͇ΐ

˿̲ɷ-�1VķǍůÍȊʕ�?-Ũ 0�ȊʕƪďĭǕ8ǖǈcΖͷòxęĒ

-8ͽJ��ǍůÍȊʕ[Á\̟Δʕ�ʻ%ʼȑ{ʕ�ʻ%ȣʲʕ�ðUʻ%

ʕ��ʻʕ�ʻʤ>ú͹ȞȰʕ�ȣĿ˛ʲʕ�ʯƿĜǓʕT>rÍ͎ͯʕɝ�

ľǍůÍʕ[Á;̞'ʕ�ƄŊʕ�ʆ̍ʕ�ƱͨΏ˜ʕ�̻΋ʕ�ŒÒ͋ȧʕ�

Øáʕ�Η�ʕ�ʻ̝ʻΙʕ�MĤʕ�ȧƶʕ�̧̍ʕɝ� 

Ȏ0ʟ � ʽʬ˞ǘöă̈  

    nŮÙ�ǘöͱɽĶÓȞŸÄ�-Ŕ�˞ 0ƒ�iͤ~ʕ-ǁǓʠȈĐŬͺ

R˖ɵ¦Ȝ̏�ͪT͏ʪðˇĘǘöĶ̈�ɖ|ªŒΆ�Š¼�ͱʌ+ȁĐ˭˳

ɔͱɽ-ǮÊ�Ȝ̏-Ŕ�ǁǓʠȈūˇǘöĶ̈ķvĴă�ˤŨͱɽȃˠ̉ȸ

Ḁ̈�ßTʪ·�ˍƁ����˞ř̟Ǹǵƾ̓-Ŕǥǘöă̈� 

    �p�Ǣɛǘö-ņ�nŮÙ�TŜ$Ǘ̞Ǌ EMBA-̞rŨˇɭ�ɵ¦

&ț̂ĭʽʬ�ì̇ŁǘöͱɽĭḀ̈ď˞̗9ď�ʽʬ�ɛX 33}�ƍǌʇ

ɟ+�˞ž̎:̸-ǘöŔ��Ɲǘö�Ÿ 28}��Ɲ��Ȇ 84.85%�ǥ�Ɲ

��ǘöɵ¦Ŀőɕʬ�¸s Cronbach’s  αƈì͉ăǘöͱɽ-�ųď�

Cronbach’s  αƈŨ 0.977�Qɏ˼ʯn�ǔˈƹ�˞ȑͨ͑ƝɝˍƁ-Cronbach’s  

αƈū$Ę 0.8�Ýķ 3-4���ɠĞΑvnǘöͱɽï�ăĿő�ʷ5Ȫ�ųď� 
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ķ3-4�  ʽʬĿőɕʬɠĞ 

̥Δ Cronbach’s  αƈ = 0.977 

ɏ˼ʯn 

(0.961) 

ǔˈƹ� 

(0.970) 

ʠ͋͑Ɲ 

(0.939) 

��ʯn 0.841 

ȳʓʯn 0.957 

Ŧɜʯn 0.901 

ͺŃʯn 0.913 

̥�ƹ� 0.914 

̞Ȕƹ� 0.941 

žȑƹ� 0.905 

� 

ʯƞìʘ	nŮÙ̥Ȉ� 

    ǘö5Ɣ�8ŨeȪ8�Ȏ�Ȫ8Ũ~ʕ-Ǟnʯƞ�[Á�w�˿�Ə'

�˿˞ȊʕƪďɝǞnʯƿ�Ȏ�Ȫ8Ũɏ˼ʯn̲ɷˍƁ�[Á��ʯn�ȳ

ʓʯn�ŦɜʯnT>ͺŃʯn-ǘɽ�8Ũ0˓ɜő�£ľǦ+žɩ�+žɩ�

ɍȣ�žɩ¤ľǦžɩ�~ʕèðžɩɜő:̸-�Ȏ�Ȫ8Ũǔˈƹ�̲ɷˍ

Ɓ�[Ḁ́�ƹ��̞Ȕƹ�T>žȑƹ�-ǘɽ�̐ʇɟĲȿȱǲĸð7_ȉ

ħ-̸ɽ:̸-�y8Ũ0˓ɜő�£ľǦ+�ʌ�+�ʌ�ɍȣ��ʌ¤ľǦ

�ʌ�ȱŔ�Ȫ8ŇŨʠ͋͑Ɲ̲ɷˍƁ�8Ũ0˓ɜő�£ľǦ+��r +��

ɍȣ�ʳ�¤ľǦ��̐~ʕǉˇʸ]��kÃ͑Ɲķȉ�ŬʳĘ�ʕ΀ĪĲ¢

Þ�Ĭħ:̸-� 

Ȏ6ʟ � 8ĢJĥ˞˅ͷ̂�  

�� � 8ĢJĥ 

1. �Ʋ8Ģ 

    �Ʋ8ĢŨ�˓/è8ĢÍș�[Áȝ�͐ɔıɹ-Íș�Rŷuĭ�Tʳ

A˜˿ìķvƎ�-ʯƞɠ �̱¢�ƹŁ�¨Ǝ�ʯƞɠˍĒɇêĭ$Ȫ8ʯƿ

�ʀłŶ 2000��nŮÙ¸s�Ʋ8Ģ,ĭR�88Ģĥǥƪăΐ˿-�ˍƁĭ
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�ɽ̲ɷř́ͮ;ŨęĘȈʪĭA˿ʗĎ� 

2. Ŀő8Ģ 

    nŮÙǶs Cronbach’s αŃ˿±ŨĿőř́�ǉˇ��Ʋɵ¦Ŀő8Ģ�T

�ʪ̲ɷˍƁĭ�ųď� 

3. ǺżďȏŸ 

    ˇĘƊ¶ΐ˿ɵ¦ȱ$ƈ�ȱ&ƈ�kÃ˿�,§˿>́ʚƖ-ȏŸ8Ģ�

T�ʪ�ΐ˿ʯƞ8jǮÊ� 

4. Ŭͺ8Ģ 

    T PearsonŬͺ8Ģ8¶ȿ�Rŷΐ˿˞ǰôΐ˿ɵ¦Ŭͺ8Ģ�T�ʪΐ

˿ͺŃŠ¼Αɧ�>ðp�Đź�ĭͺŃ� 

5. ɠˍJɜ��structural equation modeling, SEM� 

    ɠˍJɜ�^ȘȈ�Ɵ[Á�Ɗ̄�ΐ˿(latent variable)˞�ƊΗˆΐ˿

(observed variable)-̂ŋ�ð�ŔˇfǛ̂ŋ˞5Ǜ̂ŋɵ¦R�8«Ÿ˞ǅͥ

Õʪ�ð,ɕɷ̂ŋ(measurement model)Œˍ̄�ΐ˿˞Ηˆΐ˿ɹ-ͺŃ�ɠ

ˍ̂ŋ(structure model)Œˍ̄�ΐ˿˞̄�ΐ˿ɹ-ͺŃ�[ÁΓͷď�Ʋ8Ģ

(confirmatory factor analysis)T>ʲƚ8Ģ(path analysis)�ˌƧr 2007�� 

    nŮÙŃǱƾɏ˼ʯn�ǔˈƹ�˞ʠ͋͑Ɲ-ͺŃ�¢�ˍƁū[Á�Ɗ

Ηˆΐ˿�ċ�-ɹï�̎Ͱĭ�ĞͺŃ�Ũ�ƹǡ˘̇�̲ɷãΗˆΐ˿ɹ-

ͺŃ�ʶǶs Amos17.0ȏŸȡΔɵ¦ɠˍJɜ�ĭ8Ģ�ƅ�ǥTΓͷď�Ʋ

8Ģ̇ˤɕɷ̂ŋ-Ŀő˞Ɲő��¸ŝŋǇ̗őř́�ķ 3-4�̇ˤ̥Δ̂

ŋǇ̗Ü��ȱŔ�Tʲƚ8ĢΓͷˍƁɹ-�ĞͺŃ� 
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ķ3-5� ɠˍJɜ�̂ŋǇ̗ő̲ɷř́ 

Ǉ̗őɽu Ǉ̗őř́ Ȉʎř́ƈ ŬͺIͿ 

ɡˇ̗�ő X2 / df < 3 Kline (1998); Byrne (2001)  

GFI > 0.9 Rubio, Berg-Weger, and Tebb (2001);  

Cole (1987) 

AGFI > 0.9 Rubio et al. (2001); Cole (1987) 

RMSEA < 0.1 Steiger (1990) 

˳ɷ̗�ő NFI > 0.95 Hu and Bentler (1999) 

CFI > 0.95 Hu and Bentler (1999); Rubio et al.(2001) 

ʯƞìʘ	nŮÙ̥Ȉ� 

�� � ˅ͷ̂ŋ 

    AmosŠTʲƚˁĭɩ΅;ìŒŵŋ�ķvΐ˿-ɹĭͺŃ�tĘnŮÙ

ŠT�Ʋ8ĢʸŔĭˍƁΐ˿�̄�ΐ˿�ɵ¦ʲƚ8Ģ�ŝʲƚˁa[Áɠˍ

̂ŋ�ǉˇǏ˦ H1-H4�ɏ˼ʯnˇʠ͋͑ƝĭĮǲͺŃʹˢʲƚˁ�ˁ 3-2�

ǉˇǏ˦ H5-H8�ǥ̂ŋY�ǔˈƹ�Ũ,3ΐɽ�ŮÙɏ˼ʯn�ǔˈƹ�˞

ʠ͋͑Ɲ-ͺŃ�ʹˢʲƚˁ�ˁ 3-3� 

 

ˁ3-2�  ɏ˼ʯn˞ʠ͋͑ƝʲƚͺŃˁ�Ǐ˦ H1-H4� 
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ˁ3-3�  ɏ˼ʯn�ǔˈƹ�˞ʠ͋͑ƝʲƚͺŃˁ�Ǐ˦ H5-H8� 
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Ȏeȯ � ǘö8ĢɠĞ  

Ȏ�ʟ � ǘöɛė˞��ǮÊ  

�� � ǘöɛė 

    nŮÙǘö�Ÿɛė 1,207}�ˇɭŨǜ5Ē��iͤ~ʕ-ǁǓʠȈ�ã

ǷǌḺ́Ł �̾ƺ �ɹɰę�Ƞ�Ħʻ̬ƦɝʳŨƪƥ-Ȋʕ�TɶǢJ�ǢǄ� 

�� � ǘö��Ǯħ 

    ǘö���Ÿ 147}�ǥ��-ǘö,ž̎ʇ˵Đ̹ˏʇ˵-ɖƝǘö 18

}.TǷǌŔ�˅ˬ�Ɲǘö�Ÿ 129}��Ɲ��Ȇ 10.69%��ƝǘöĭȊ

ʕ8ͽǮÊȏ̥�ķ 5-1� 

ķ5-1� ��ǘö-Ȋʕ8ͽ 

Ȋʕ ̀n˿ 
\̟Δ 23 
ʻ%ʼȑ{ 14 
ʻʤ>ɴ͹ 11 
rÍ͎ͯ 10 
�ʻ 9 
ʻ̨̨ǽ 7 
ðUʻ% 7 
;̞'ʕ 6 
ȣĿ˛ʲ 6 
ƄŊ 4 
ʆ̍ 4 
ƱͨΏ˜ 4 
̻΋ 4 
ŒÒ͋ȧ 4 
Øá 3 
ʻ%ȣʲ 3 
Η� 3 
ʻ̝ʻΙ 2 
ðU�ʯƿĜǓ�MĤ�ȧƶ�̧̍� 5 
͒Ÿ 129 
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Ȏ�ʟ �! ǘö8ĢɠĞ !

    ǘöɠĞ8Ģ8ŨeƊȪ8�Ȏ�Ȫ8Š�Ʋ8Ģ˞Ŀő8Ģ�Ȏ�Ȫ8Š

ǺżďȏŸ�Ȏ�Ȫ8Š PearsonŬͺ8Ģ�ȎeȪ8ŠʴsɠˍJɜ�ĭǒǅ

ͥ8Ģ� 

�� � �Ʋ8Ģ˞Ŀő8Ģ 

    tĘɏ˼ʯn�ǔˈƹ��ʠ͋͑Ɲ�£[Áœ�̲ɷɽu�lɿȨʸ�Ʋ

8ĢǥƎāʯƞTʳAĭˍƁķ �̫T¸ɵ¦ŔΉŮÙ�nŮÙǶR�88Ģĥ�

Ǫôǥ�ˍƁͱɽɥ÷Ũȶ��%�Tƪ˻ƈ$Ę 1�źȗɡˇƈ$Ę 0.5T>

ʪ·ΐȌ$Ę 40%±Ũ̸÷́ʚ�ã˨T Kaiser-Meyer-Olkin (KMO)˞ Battlett

ȇÊ͉ă̇ˤ8ĢɠĞ�`ȨʸŸ˗ Cronbach’s  αŃ˿̲ɷɥ÷X-ˍƁŠ¼

ï��ăĿő�ð8ĢɠĞ�ķ 5-2¤ķ 5-9��ˍƁ- KMOÃ$Ę 0.8�Barlett

ȇÊ͉ă- p-valueÃŨ 0.000�Αv�ˍƁ,ĭ̲ɷɽuɹïßǡŬͺď�̗�

ɵ¦�Ʋ8Ģ�Qʪ·ΐȌLëÃ$Ę 40%�Αv�ˍƁ,ĭ̲ɷɽußTVķ

ʫˍƁ�Ŀő8ĢJƁ��ˍƁ- Cronbach’s  αƈÃ$Ę 0.8�ŝnŮÙĿő

Ü�� 

    �Ʋ8ĢŔǫó�ˍƁ�̲ɷɽu-źȗƈ�źȗƈVķɧ̲ɷɽuˇʫˍ

Ɓʪ·�-$&�źȗƈɱǍVķʫɽuˇʫˍƁʪ·�ɱǍ�͆ɣ.ʳǍĭž

ɩ���T�̲ɷɽuĭźȗƈ±ŨΎ˿�YΎkÃŸ˗VķʫˍƁ-8˿� 
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1. ɏ˼ʯn	ɏ˼ʯn̥Δ Cronbach’s  αƈŨ 0.956 (n=129) 

(1) ��ʯn	KMOŨ 0.862�BarlettȇÊ͉ă p-valueŨ 0.000� 

ķ5-2� �Ʋ8Ģ˞Ŀő8ĢɠĞ���ʯn�n=129� 

  ɏ˼ʯn̲ɷɽu 
�Ʋ 

źȗ 
ƪ˻ƈ 

ʪ·ΐ

ȌLë 
Cronbach’s  
αƈ 

�  

�  

�  

� 

Ə'E͓ʂʷ˖ʵ 0.802 

5.068 56.313 0.900 

̫̓Ə'ĭ̆ʺôő 0.792 

ʠ͋ˀɺʙȣÍh 0.789 

ÄɤĭƏ'˻ʄŸɚ 0.782 

ÄɤĭƏ'ǀ̋Ÿɚ 0.768 

ʠ͋ˀɺ˯̟ƹ�˞˖ȈʠΓ 0.765 

Ə'ːʌő 0.750 

Ə'rȊ� 0.687 

Ə'÷ǫŬͺǤʕͷʛ˿ɷ 0.595 

ɪ	��ʯnɽu
Ə'kÃǸÛɜő�˞
Ə'kÃĜǓ�ʯ�ĭ�ƲźȗɡˇƈÃoɲʸ 0.5�ŝnŮÙ

¹ǌ��̲ɷɽu�¢Ƶ��îɽƟ�
Ə'kÃǸÛɜő��
Ə'kÃĜǓ�ʯ��
Ə'E͓ʂʷ˖ʵ��


̫̓Ə'ĭ̆ʺôő��
ʠ͋ˀɺʙȣÍh��
ÄɤĭƏ'˻ʄŸɚ��
ÄɤĭƏ'ǀ̋Ÿɚ��
ʠ͋

ˀɺ˯̟ƹ�˞˖ȈʠΓ��
Ə'ːʌő��
Ə'rȊ���
Ə'÷ǫŬͺǤʕͷʛ˿ɷ��ɽ-�Ʋź

ȗ8¶Ũ 0.450�0.407�0.792�0.782�0.774�0.783�0.775�0.750�0.769�0.669T> 0.584��Ɵʪ·

ΐȌLëŨ 48.746%�Cronbach’s  αƈŨ 0.890�ǥ��ɠĞ˞ķ 5-2Lʳ�ķvǥ
Ə'kÃǸÛɜő�

˞
Ə'kÃĜǓ�ʯ���ǘɽǷǌ^͌ǫʳ�ĭ�͈Ɲő˞Ŀő� 
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(2) ȳʓʯn	KMOŨ 0.879�BarlettȇÊ͉ă p-valueŨ 0.000� 

ķ5-3� �Ʋ8Ģ˞Ŀő8ĢɠĞ�ȳʓʯn�n=129� 

�Ʋ

ˍƁ 
ɏ˼ʯn̲ɷɽu 

�Ʋ 

źȗ 
ƪ˻ƈ 

ʪ·ΐ

ȌLë 
Cronbach’s  
αƈ 

�  

�  

�  

� 

ʓȊŊĭ�iȥő 0.869 

5.515 68.942 0.935 

ɏ˼ǁȊΎ˖ȈôőǑ�ď 0.860 

ʓȊŊ�ʓÍș-˿ɷ 0.858 

ɏ˼ǁȊΎ�Ǥ¸Ύ�ɧ±Ύ�Ǘ́�-˿u 0.830 

Ůɛɮs 0.826 

ȑͨ-ȳʓI; 0.820 

ʓˍʎɇƢ˅ȉLë 0.794 

��ʕ,ĭŮɛ˯̟�§ 0.782 

 

(3) Ŧɜʯn	KMOŨ 0.825�BarlettȇÊ͉ă p-valueŨ 0.000� 

ķ5-4� �Ʋ8Ģ˞Ŀő8ĢɠĞ�Ŧɜʯn�n=129� 

�Ʋ

ˍƁ 
ɏ˼ʯn̲ɷɽu 

�Ʋ 

źȗ 
ƪ˻ƈ 

ʪ·ΐ

ȌLë 

Cronbach’s  

αƈ 

�  

  

�  

� 

ÖɞŊ̕˞ǟ¦� 0.812 

4.161 52.009 0.867 

7_ƃ̾ǰ˖ƹ� 0.794 

ˢɜÍșƹ� 0.734 

ʯƞƘ-Œʡ 0.711 

ȊŊrȊ˹ď 0.710 

ˇ IT-Îʯ 0.700 

ȊŊÜȆ 0.654 

ȑͨ˶ƴ˿�ŗk;ȑͨ� 0.637 
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(4) ͺŃʯn	KMOŨ 0.857�BarlettȇÊ͉ă p-valueŨ 0.000� 

ķ5-5� �Ʋ8Ģ˞Ŀő8ĢɠĞ�ͺŃʯn�n=129� 

�Ʋ

ˍƁ 
ɏ˼ʯn̲ɷɽu 

�Ʋ 

źȗ 
ƪ˻ƈ 

ʪ·ΐ

ȌLë 
Cronbach’s  
αƈ 

�  

�  

�  

� 

˞ê͆Ǘ-ͺŃ 0.801 

4.788 47.876 0.874 

˞ɞȋ˃©-ͺŃ 0.765 

˞ȊĄ̞-ͺŃ 0.752 

΍ŏːʌő 0.694 

¦̘ɮs 0.668 

ȣʲǪő�[Ś̘ǚ˖ʵ�̘ǚȣʲĐĜǓ̢

͠ɝ� 
0.662 

Ŋɘį�ő 0.662 

΍ŏ˿u 0.654 

Ē̡�ĭ�íʠΓ 0.638 

΍ŏͺŃkÃŘΉƟɹ 0.597 

2. ǔˈƹ�	ǔˈƹ�̥Δ Cronbach’s  αƈŨ 0.954 (n=129) 

(1) ̥�ƹ�	KMOŨ 0.909�BarlettȇÊ͉ă p-valueŨ 0.000� 

ķ5-6� �Ʋ8Ģ˞Ŀő8ĢɠĞ�̥�ƹ��n=129� 

�Ʋ

ˍƁ 
ǔˈƹ�̲ɷɽu 

�Ʋ 

źȗ 
ƪ˻ƈ 

ʪ·ΐ

ȌLë 
Cronbach’s  
αƈ 

�  

�  

	  

� 
n7_Ȟ�Ǥȟ�ƏĐȶ§�ǤĻˡɼȊʕŬͺʯ

ƿ�Tõº7_±Öɞ 
0.857 

4.495 64.220 0.905 

n7_Ǧȑ�ʱȪĻˀɺ�Tɠ��ȪĻ-Ǥʕį

Ͷ˞Íƹ�ìɵ¦ȳʓĐŮɛ 
0.842 

n7_Ǧǥʸ]ȘȈǘͱĭˉë>ʓǘͱĭȘȈJ

��YTƽ̼ḁ̃� 
0.840 

n7_Ǧƣ̢΍ŏ�͆Ēǫĭʯƿ�Œw΍ŏǤΈ

ʯƞƘ 
0.814 

n7_Ǧ̥�ȊʕĭŬͺÍș�TºʓȊŊɸɛ 0.790 

n7_ǦˡɼȊʕĭ΍ŏŬͺʯƿ�T¸ɛǳȊŊ

̄�iȺ 
0.742 

n7_ǦȨʸfȪĭ͔ʞ�T¸įͶĭ͌ǫ˞ȳȧ 0.713 
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(2) ̞Ȕƹ�	KMOŨ 0.893�BarlettȇÊ͉ă p-valueŨ 0.000� 

ķ5-7� �Ʋ8Ģ˞Ŀő8ĢɠĞ�̞Ȕƹ��n=129� 

�Ʋ

ˍƁ 
ǔˈƹ�̲ɷɽu 

�Ʋ 

źȗ 
ƪ˻ƈ 

ʪ·ΐ

ȌLë 
Cronbach’s  
αƈ 

�  

�  

	  

� 

n7_ǦȨʸ˞ŬͺʕĲ�±Đ� �˃̞ ȔʓįͶ

˞Íƹ 
0.884 

4.912 70.175 0.929 

n7_Ȟ�5ȪįͶƘ�TêƏ'̞Ȕ 0.875 

n7_Ǧǖ˞Ȋʕɹ-Ůƾʔ�ͪTÀ�ʓįͶ 0.856 

n7_Ǧ�ʱȪĻɹĭ/Ŭ̞Ȕ 0.834 

n7_Ǧ̷͖ǸÛǀ̋�éƏ'̞ȔŬͺÍƹ                               0.830 

n7_Ə'ǦȨʸ&ȑƾ̓�ǫóŬͺ'±Íƹ 0.809 

n7_Ǧǖ˞ȊʕɹįͶÍƹĭ̞ȔŸɚ 0.772 

 

(3) žȑƹ�	KMOŨ 0.850�BarlettȇÊ͉ă p-valueŨ 0.000� 

ķ5-8� �Ʋ8Ģ˞Ŀő8ĢɠĞ�žȑƹ��n=129� 

�Ʋ

ˍƁ 
ǔˈƹ�̲ɷɽu 

�Ʋ 

źȗ 
ƪ˻ƈ 

ʪ·ΐ

ȌLë 

Cronbach’s  

αƈ 

�  


  
	  

� 

n7_ƹâȥ÷ǫḀ̈ĭiȺʯƿ�ãǐX�͆ 0.834 

3.587 59.780 0.859 

n7_˞�±˸Ǘ�JŀQËȥĭʙȣ˖ʵ 0.802 

n7_��Ɛͧ̃ĭ��ʯʘ̒őɜÈ�̂ ËȥǇ

�˭ŷ̒ǔ�Ə 
0.798 

n7_ƹ»ƟɅɈ΀ĪĲʯƿ�ãËȥ�͆ 0.786 

n7_ˇ�ƴʠȈ�ǵΎɜőʳ�ʕǍ 0.705 

n7_ʔ+ăƟǐȑͨĭʋ �̒T�͍͆˂ĭÏΐ 0.703 

3. ʠ͋͑Ɲ	KMOŨ 0.907�BarlettȇÊ͉ă p-valueŨ 0.000� 

ķ5-9� �Ʋ8Ģ˞Ŀő8ĢɠĞ�ʠ͋͑Ɲ�n=129� 

�Ʋ

ˍƁ 
ʠ͋͑Ɲ̲ɷɽu 

�Ʋ 

źȗ 
ƪ˻ƈ 

ʪ·ΐ

ȌLë 

Cronbach’s  

αƈ 

�
�
�
� 

͋ʕ¸ƭȆ 0.935 

2.426 80.868 0.876 ÎʯȻʺȆ�ʯȊȻʺȆ� 0.913 

͋��ĺȆ 0.847 
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�� � ǺżďȏŸ 

    n8ĢRŷŠŨ�͏ʪ��iͤ~ʕɏ˼ʯn�ǔˈƹ��ʠ͋͑ƝT>Ŭ

ͺǰôΐ˿ĭ8´ǮÊ�ð,ɏ˼ʯn�ǔˈƹ�T>ʠ͋͑ƝŠĘ�ɻŤʠʸ

�Ʋ8ĢŔ�TźȗƈYΎŸ˗-ɠĞ� 

    tķ 5-10^Tɛȉeͽɏ˼ʯnĭkÃ˿ū$Ę 3�̂ Ý�~ʕˇĘɏ˼ʯ

nĭȒ̮ūɣ.�ăɜőĭžɩ�ð,�TŦɜʯnĭkÃƈ 3.810ŨȱǍ�ð

�ŨͺŃʯn���ʯn�ȱŔŠȳʓʯn��ǔˈƹ�JƁ��ͽƹ�kÃƈ

�ū$Ę 3�Vķðžŷď+æĘɏ˼ʯn�¢�ͽƹ�-kÃƈƖȌ+$�ȱ

ǍŨ̥�ƹ��ð�Ũžȑƹ��̞Ȕƹ��ǰôΐ˿JƁ~ʕ�w�˿8jt

ȱA 7�óȱǍ 66��Ɩɳˮ$�~ʕț̂ŃTƏ'�˿÷£ɗˇ˿̲ɷ�^

TŭX̀n,~ʕț̂ƖȌˮ$�¢tȊʕƪďΐ˿ĭkÃƈ$Ę 0.5^TŭX

̀n,ǍůÍȊʕĭLëʳǍ�ɲʸ 50%� 

 

ķ5-10� ǺżďȏŸ�n=129� 

Panel A	 

~ʕț̂ 

 100�T� 19 (14.73%) 

 101-200� 28 (21.71%) 

 201-500� 32 (24.81%) 

 501-900� 24 (18.60%) 

 1001�T� 26 (20.16%) 

�w�˿ 

 15�T� 27 (20.93%) 

 16-22� 17 (13.18%) 

 23-31� 39 (30.23%) 

 32-41� 24 (18.60%) 

 42�T� 22 (17.05%) 
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Panel B	 

ΐ˿ kÃ˿ ́ʚƖ ȱ&ƈ ,§˿ ȱ$ƈ 

��ʯn 3.670 0.515 2.113 3.729 4.824 

ȳʓʯn 3.595 0.684 1.740 3.620 5 

Ŧɜʯn 3.810 0.501 2.490 3.879 5 

ͺŃʯn 3.769 0.493 2.701 3.806 4.904 

̥�ƹ� 3.698 0.583 2.423 3.722 5 

̞Ȕƹ� 3.552 0.683 1.412 3.574 5 

žȑƹ� 3.591 0.568 2 3.676 5 

ʠ͋͑Ɲ 3.456 0.772 1.685 3.370 5 

�w�˿ 28.712 13.564 7 28 66 

~ʕț̂ 5.948 1.430 2.079 5.914 9.616 

Ȋʕƪď 0.659 0.476 0 1 1 

ɪ	~ʕț̂ŨƏ'�˿÷£ɗˇ˿̲ɷ-� 

    ȊʕƪďŇǍůÍȊʕŨ 1�?-Ũ 0� 

 

�� � PearsonŬͺ8Ģ 

    n8ĢŠŨ�ɵ�ÓΗˆɏ˼ʯn�ǔˈƹ��ʠ͋͑ƝT>�ǰôΐ˿-

ɹ-Ŭͺď�ɩðͺŃŨp�Đź��T>ŬͺďŠ¼Αɧ�ķ 5-11Ũ�ΐ˿

-ŬͺŃ˿ķ� 

    ƅ�ŭRŷˍƁ��%ˍƁ-ɹͺŃ��ɏ˼ʯnJƁ���ʯn�ȳʓʯ

n�ŦɜʯnT>ͺŃʯnŬ/-ɹÃʷ 0.01ΑɧMʚĭp�Ŭͺ�Vķeͽ

ɏ˼ʯnʖ�^ƹ�Ɵ��Ę�ɹ~ʕ�Qċ�-ɹʔŬ/˺Ό>ȅǔ�¢�ǔ

ˈƹ�JƁ�̥�ƹ��̞Ȕƹ�T>žȑƹ�îî-ɹÃʷ 0.01ΑɧMʚ-

pŬͺ�yVķ~ʕʖ�^ƹ�ƟïȰ�ͽǔˈƹ��Q�ͽǔˈƹ�-ɹċ�

ï�ǍőŬͺď�ʔŬ/˺Ό� 
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    RŷˍƁ-ɹĭͺŃ�eͽɏ˼ʯnˇ�ͽǔˈƹ�ūŨ 0.01ΑɧMʚ�

-pŬͺ�Αv~ʕˇɏ˼ʯnžɩĭɜő^ƹ˺Όɧǔˈƹ�-ǠÛ�¢eͽ

ɏ˼ʯnˇʠ͋͑Ɲ�ūŨ 0.01ΑɧMʚ�-pŬͺ�^Ý~ʕˇɏ˼ʯnž

ɩ-ɜő^ƹǥp��˺Όʠ͋͑Ɲķȉ�ȱŔ��ͽǔˈƹ�˞ʠ͋͑Ɲ-ɹ

ͺŃy¾ȉ 0.01ΑɧMʚ�-pŬͺ�Vķǔˈƹ�ĭȒ̮�^ƹˇʠ͋͑Ɲ

ȧ�˺Ό� 

    ǰôΐ˿JƁ�~ʕ�w�˿a˞��ʯn¾ȉ 0.05ΑɧMʚ�-pŬͺ�

~ʕț̂˞ʠ͋͑Ɲ-ɹŇʷ 0.01ΑɧMʚpŬͺ�Αv~ʕț̂ĭ$&^ƹ

˺Όɧʠ͋͑Ɲĭ�Ͳ�`f~ʕț̂y˞ͺŃʯn�̞Ȕƹ�T>�w�˿ʷ

0.05ΑɧMʚpŬͺ�¢ȊʕƪďŇ˞�w�˿ʷ 0.01ΑɧMʚźŬͺ� 
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�5-11�   �>4�=�4��n=129� 

-�1. �0)5�!
�4��+348.��&0#�%��&0� 1���� 0� 

    2. *�<0.1; **�<0.05; ***�<0.01 �<�9��� 

 

 
�	2
 */2
 �,2
 =�2
 7�$	 6($	  '$	 1:;" ���4 �0)5 &0#� 

�	2
   1 �  �  �  �  �  �  �  �  �   

*/2
   0.640***   1 �  �  �  �  �  �  �  �   
�,2
   0.677***   0.618***   1 �  �  �  �  �  �  �   
=�2
   0.707***   0.577***   0.608***   1 �  �  �  �  �  �   

7�$	   0.655***   0.612***   0.612***   0.680***   1 �  �  �  �  �   
6($	   0.727***   0.544***   0.562***   0.714***   0.736***   1 �  �  �  �   
 '$	   0.769***   0.570***   0.649***   0.748***   0.719***   0.786***   1 �  �  �   

1:;"   0.484***   0.503***   0.473***   0.514***   0.573***   0.458***   0.429***   1 �  �   
���4   0.172*   0.020   0.097   0.109   0.129   0.109   0.199**   0.121   1 �   
�0)5   0.097   0.126   0.097   0.182**   0.156*   0.173**   0.139   0.337***   0.198**   1  

&0#�   0.011   0.027   0.014   0.148   0.009   0.104   -0.023   0.006   -0.553***   -0.019   1 
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�� � j��i(!

1. go�D�AE�SE�> 

    ��>#?G���:&U�>��go�D?_%AE�)�SE�X+

SE�6�_%AE(composite reliability, CR)�r�< 0.7�Chin and Newsted 

1999���1�d�K:�)�SE(convergent validity)CG,!�m$�P?�

-�^l8(average variances extracted, AVE)��r~ 0.5���Fornell and 

Larcker, 1981��eFX+SE(discriminate validity)?��CGc� �$�P

AVE��T�r�<z�P�6��P�I�B��Chin and Newsted 1999�� 

     "@ 5-12� 5-13��J��$�P?_%AEH�< 0.8�@$�P_%

AE2'�5�d�K:�� AVEH�< 0.5��3�D?)�SE�eF"@

5-14 ��	
{�� AVE��T]
<�O_V
�I�B���B{��

AVE��T]
<��`V
�O_V
�I�B��6�$�P AVE��T

-�<z�P�6��P�I�B��@�DX+SE9�2'���;N��

��:&U�>�o��DAE�SEj=-4���n�0n*|R�>� 

@5-12�   ��:&U�>j=�f�{��n=129� 

&U�P f�{��oq# &UMa _%AE AVE 

�  

�  

�  

� 

Q��uE 0.856 

0.904 0.536 

Q���s~�} 0.777 

��Q�?��7E 0.762 

y��pwb/� 0.766 

.k?Q��tLh 0.745 

y��p��V
��[y� 0.735 

.k?Q�W�Lh 0.733 

Q� \
 0.631 

Q�8ZI�Yv�x�o 0.540 
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]Ďǀ÷ ůǖƫIǷƌƑO ]ĎòŒ ō\ÐÙ AVE 

�  

�  

�  

� 

ƜňÖÄ�FŜÙ 0.856 

0.935 0.642 

ƜňÖ�Ɯ�Ŕ�ǘƌ 0.841 

ůǖęňȩǆņ¦ÙġW³ 0.831 

ůǖęňȩ�Į{ȩ�ƃxȩ�

ĦǛ��ǘO 
0.799 

ëŸƈM 0.790 

ōȕ�ţƜ.& 0.787 

ƜǀƚŬĈƻŇ0  0.752 

`Xƞ�ÄëŸǏǮ_s 0.748 

�  


  

�  

� 

$@øǼķǆĔ� 0.842 

0.900 0.534 

ňÖLňǓ³ 0.785 

ňÖ�Ņ 0.784 

�żÖǧǉĬr� 0.754 

ƫąā�ÚƧ 0.694 

ƽ IT��ƫ 0.685 

ǋź�ŔĔ� 0.654 

ōȕǑĐǘ�ÝG&ōȕ� 0.613 

�  

�  

�  

� 

ŚƮĳÙ�<àǩĩǆƱ�ǩĩ

ŚƮ´¼ĢǰȐŻ� 
0.920 

0.910 0.508 

ǉ�ȀĦ�ȟÒ 0.838 

ǉżŉƹt�ȟÒ 0.798 

ǉň®ǭ�ȟÒ 0.706 

ȨØǂƘÙ 0.699 

rǩƈM 0.671 

ȨØȟÒG�ÞȥĆƎ 0.657 

ÖŶÆ[Ù 0.605 

ȨØǘO 0.601 

µǯjÄ\¢ƦȬ 0.543 
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É5-13�  Ȭȝ³]Ď%¾Ž½
ģƾĔ�ǉƦȃȆĄ�n=129� 

]Ď

ǀ÷ 
ǷƌƑO 

]Ď

òŒ 

ō\

ÐÙ 
AVE 

�  

�  

	  

� 

I$@ŗjĮŘ
ý´Ťs�ĮÎǊƐňƞéȟƫė�6§

|$@x�ż 
0.821 

0.906 0.583 

I$@İōhƭŠÎƶƏ�6Ž\YŠÎ�ĮƞÆȜǉ�

Ĕ�¡ƋrţƜ´ëŸ 
0.819 

I$@İįƳ>œņħȚÄƿ (ƜħȚÄœņ/g�;6ĕ

Ǻ�Ǳ\ 
0.815 

I$@İĉǰȨØ^ȀµĴÄƫė�ÚQȨØĮȤƫąā 0.777 

I$@İǱ\ňƞÄéȟ�Ŕ�6|ƜňÖƍŸ 0.737 

I$@İǊƐňƞÄȨØéȟƫė�6{ŸĺňÖǞ`FŦ 0.692 

I$@İşƳDŠÄȉƥ�6{ÆȜÄȄĴǉţŞ 0.662 

�  

�  

	  

� 

I$@İşƳǉéȟƞÇ\x´\ƹ�ǭŐƜÆȜǉ�Ĕ 0.882 

0.928 0.650 

I$@ŗj#ŠÆȜā�6�ý�ǭŐ 0.857 

I$@İĥǉňƞƎ�ëĖƝ�Ȗ6�iƜÆȜ 0.842 

I$@İȊǹĿ�ĘǢ��ý�ǭŐéȟ�Ĕ                               0.789 

I$@İjƭŠÎƎÄ�éǭŐ 0.787 

I$@ý�İşƳ�ōĖǦ�Ĵ¥éȟ�x�Ĕ 0.743 

I$@İĥǉňƞƎÆȜ�ĔÄǭŐñŷ 0.730 

�  


  

	  

� 

I$@ƽYĐƦņ
ļȩźÙƯXƞĞ 0.857 

0.897 0.596 

I$@Ĕ}ĆūŭȢÂÇƫė���Ŝ^Ȁ 0.848 

I$@Ɲ�­ĆĠōȕÄƗǥ�6]ȀȅƸÄ�Ȫ 0.842 

I$@Ĕ�Ŝ¨Ĵ�ǱÄFŦƫė��Ġ:^Ȁ 0.831 

I$@ǉ\xǒĦj/Ñ3�ŜÄơŚǆƱ 0.734 

I$@j�þȔǝÄ
�ƫƠǥÙź��?�Ŝě\ǎðǥ

ģ
ý 
0.724 

�
�
�
� 

ȃƞ{ČŅ 0.953 

0.891 0.734 �ƫŧƴŅ�ƫňŧƴŅ� 0.874 

ȃihÍŅ 0.727 
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É5-14�  ůǖƫI�ģƾĔ�ǉƦȃȆĄ�Ɵ²*ÙéȟÒǘčĜ 

ƅ�ƽ�Ǥæ AVE�G/ĉ� 

 

2. ůǖƫIǉƦȃȆĄ�ȟś³ƻȝŽ½ 

    I%¾4ðOÄãĸĖůǖƫIǉƦȃȆĄ�ȟÒ�ȬȝğǍ H1¥ H4�

H1æ�
�ƫIƽƦȃȆĄjKZÄÅĹǔȧ	�H2æ�ţƜƫIƽƦȃȆĄ

jKZÄÅĹǔȧ	�H3æ�åźƫIƽƦȃȆĄjKZÄÅĹǔȧ	�H4æ�ȟ

ÒƫIƽƦȃȆĄjKZÄÅĹǔȧ	��ũã`ȬȝůǖƫIƽƦȃȆĄ�Å

Ĺǔȧ� 

    `ȂƄƮă%¾Ž½�Ô�HƒVǠǌǱȭǜ×ěǨ�b�ĵÉ 5-15?6

ê:ǜ×ěǨÙ�b�žƽǨ\Ù�=/ú/oNÙæ 1.395��¸ņƚßǛú 3

�Kline 1998; Byrne 2001��GFIæ 0.967�AGFIæ 0.909��¸ 0.9ÄņƚßǛ

ú�Cole 1987; Rubio et al. 2001��RMSEAæ 0.056�¸ņƚßǛú 0.1�Steiger 

1990��`ǐƌǨ\Ù/÷�NFIǉ CFI%zæ 0.953ª 0.986�è�¸ņƚßǛ

ú 0.95�Hu and Bentler 1999��N¸6�ßǛè`ņƚßǛúǡť�#�ȫPI

ë��ǱȭÄěǨÙ�b�?ĽMIŽǀǜ×ƋrȬȝ%¾� 

 

ǀ÷ 
�ƫI ţƜƫI åźƫI ȟÒƫI Ǳ\Ĕ� ǭŐĔ� ôōĔ� ƦȃȆĄ 


�ƫI 0.732 
       

ţƜƫI 0.629 0.801 
      

åźƫI 0.679 0.613 0.730 
     

ȟÒƫI 0.687 0.547 0.614 0.712 
    

Ǳ\Ĕ� 0.650 0.585 0.597 0.683 0.763 
   

ǭŐĔ� 0.722 0.514 0.552 0.725 0.729 0.806 
  

ôōĔ� 0.760 0.556 0.626 0.725 0.715 0.780 0.772 
 

ƦȃȆĄ 0.484 0.489 0.488 0.484 0.554 0.442 0.413 0.856 
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É5-15�  ǱȭǜgěǨÙßǛ
ůǖƫIǉƦȃȆĄ 

 

    ĉǰğǍ H1¥ H4ÚQŽǀ/źgǜ×cƷ 5-1�ȬȝůǖƫIƽƦȃȆĄ

�ÅĹȟÒ�ě\É 5-16ÄƻȝŽ½?6ŸŇŠ%ğǍȄĴ-Þ�Cȡůǖƫ

I��ţƜƫI(ȟÒƫIƽƦȃȆĄ£jȫƃKZǔȧ�¤�ţƜƫIÄÒǘ

æ 0.224�p<0.05�ș�ȫƃ��ȟÒƫIÄÒǘæ 0.203�p<0.1�ș�ȫƃ��

ƻȝŽ½-ÞğǍ H2( H4�n
�ƫIǉåźƫIƽƦȃȆĄ�ȟÒȏæK

Zw�ȫƃ��-ÞğǍ H1( H3� 

    ĵĚȒÒǘ��?6ê:ţƜƫIƽƦȃȆĄÄǔȧŢ��¤kæȟÒƫI

6(åźƫI�ţƜƫIÄaƺ?68É�ƎUƞ�¿+�`ëŸÄźÙ�ëŸ

ĳÙ;ĳňÖǉ¼ĢĀŊ&ÄźÙ�]lŬ»UƞÄFuŅǉǏǮ_s�ƋnŬ

»ȆĄ�n3ǻƃĊƈÇǎ�Ɖ¡Ɖaǚ&�ňÖL«ƊŰƉȌŹǙ�Uƞ�ǎ

ðşƳţƜÄ¼ĢǉňÖ¡ŋ\aȪÄFŦǎ��`ňƞ��őǶn:�ȟÒƫ

Iĝ�8ÉǉUƞǉȨØ�ƎÄȟÒ��8ÉƃUƞǉ�ȀĦ(żŉƹtÄȟÒ�

ȨØȟÒǆņZ¡ãUƞȟ¿ÄųȐ�]æ¤ǉȆĄÄȟÒãŢæÅĹÄ�ȨØ

ǂƘÙ6(ȨØȮƙèÛÅĹ_)Ȁ`ȆĄ��nĝ�ȨØȟÒ���ű�ȀȞ

ÄǱ\�éƤôð��bÄ�ȀȞȟÒ?6;ŜƫÌǉÃǧÄåŚ��ƁȆĄ� 

    
�ƫIǉåźƫIƽƦȃȆĄÄǔȧÒǘȏæKÄw�ȫƃ�îȮƼYǀ

 ěǨÙßǛ ņƚßǛú Ië�Ž½ 

žƽǨ\Ù X2 / df < 3 1.395 

GFI > 0.9 0.967 

AGFI > 0.9 0.909 

RMSEA < 0.1 0.056 

ǐƌǨ\Ù NFI > 0.95 0.953 

CFI > 0.95 0.986 
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÷�ƎÄéȟ³�É 5-11��
�ƫIǉƦȃȆĄȟś³æ 0.486KZȫƃ

�p<0.01��nåźƫIǉƦȃȆĄȟś³æ 0.473KZȫƃ�p<0.01��ÉPŤ

ďmƌ
�ƫI´ŤďmƌåźƫIǉƦȃȆĄ�ȟś³Ć�KZéȟÄźÙ 

Ğ�wîįţƜƫI(ȟÒƫIXĆđ�mƌ�¤éȟ³}ŕÓĂ�Carr (2003)

ǌæŇ!Äƫėì��Ō�ƦŝǃǛƢ&3¹¸%��îUƞŤǪƫėì��Ō

ţŞȢÂǽƕÛȠǉȢÂƽ,jµĤz�AD Poter (1996)Ŭ:Uƞȃư£jĄ

ŅãUƞȢÂÄHðŁS�wÏţŞȢÂ�Ä9%ŁS�]l�ƫėì��Ōǉ

ȃưĄŅƽ�ƎUƞ¡Ǎã�?´ĒÄ�wƽƦȃȆĄÄǔȧÕjõ�2.ï�

��ç(ËſÈ 2012�� 

    n
�ƫIǉƦȃȆĄÄȟÒƯæƎĹ�ǎşƳǔȧ¤7ůǖƫIƋnǔȧ

ȆĄ�van der Meer-Koistra and Zijlstra (2001) ß:
ý�ÆȜǉƦȬã¤7ðĎ

Äīȓ�Vǔȧ¤7ðĎ��ƋnǔȧȆĄ�Kaplan and Norton (1996) Ŭ:GǷ

ñ%=ÄƟ²�<�ęĢ�ȨØ�#Šåź6(ǭŐhÍǀ÷�3Cûǀ÷Ǝ£

j]½ȟÒ�ĵŢ°ǑÄǭŐhÍǀ÷ƍ¬�ƁǏVßǛį?6±�Ļÿp#Š

åź�ȨØǀ÷�ƋnǔȧŢŏÄęĢȆĄ�¤�ęĢǀ÷6DÄ�ûǀ÷?Ǹ

ůǖƫIÄǡț�éƤ¸ȨØƫI�ŽǀƫI6(
�ƫI�Bontis (1998)6(

2.ïǉĲŃǄ(2004)Äë�èß:ůǖƫIƎ£j]½ȟÒé�ǔȧƃ�
�

ƫIƝşƳǔȧ7ƑůǖƫI�ƋnǔȧȆĄ�
�ƫI¡o¸ý�ÄÆȜǉĔ

��ãUƞŸÿÄĉī��æ¤7ůǖƫI�ĉƠ�]l?ĻǦ
�ƫIǉƦȃ

ȆĄ�ȟÒƯæƎĹ�HƒşƳǔȧ¤7ůǖƫIƋnǔȧƦȃȆĄ� 

    ķ¦Ȫǘ/÷�UƞŖǜƽƦȃȆĄ£jȫƃ�KZǔȧ�β=0.254�p<0.1��

¤?Ĕü]ãUƞý�
ǘƉa�UƞŖǜƉ��ƫƠƉ¹Ŏǵ�Ɖ¹é�ǔȧ

ňLǇĄ�]lƽƦȃȆĄjKZĄ½� 
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Ʒ5-1� ůǖƫIǉƦȃȆĄ�ƮăȟÒ 

ƅ�*�<0.1; **�<0.05; ***�<0.01 �ș�Ȃ­�� 

 

É5-16�  ůǖƫIǉƦȃȆĄ�ȟś³ƻȝŽ½ 

ǀ÷Ȫǘ 
Ʈăp 

ƦȃȆĄ 

Ʈăĵ Òǘ p ú 


�ƫI 0.089 0.445 

ţƜƫI 0.224 0.023** 

åźƫI 0.135 0.186 

ȟÒƫI 0.203 0.053* 

hQfǘ 0.020 0.824 

UƞŖǜ 0.254 0.000*** 

ňƞċ³ 0.003 0.975 

Adjusted R2 0.375 

ƅ�1.  UƞŖǜæý�
ǘ¨oŵƽǘǷƌ�� 

 2.  *�<0.1; **�<0.05; ***�<0.01 �ș�Ȃ­�� 
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3. ůǖƫI�ģƾĔ�ǉƦȃȆĄ�ȟś³ƻȝŽ½ 

    I%¾4ðOÄãĸĖůǖƫI�ģƾĔ�ǉƦȃȆĄ�ȟÒ�Ȭȝůǖƫ

IƽƦȃȆĄ�ǔȧ�jŠ%ã~şƳǔȧģƾĔ��Ƌ��ǔȧȆĄ�łȬȝ

ğǍ H5¥ H8�H5æ�
�ƫIƝƎĹ_şƳģƾĔ�ǔȧƦȃȆĄ	�H6æ

�ţƜƫIƝƎĹ_şƳģƾĔ�ǔȧƦȃȆĄ	�H7æ�åźƫIƝƎĹ_ş

ƳģƾĔ�ǔȧƦȃȆĄ	�H8æ�ȟÒƫIƝƎĹ_şƳģƾĔ�ǔȧƦȃȆ

Ą	�nY4ğǍ�įģƾĔ�·ƩhǱ\�ǭŐǉôōĔ���%zj�ğǍ

a�bǉ c�lŠT}ã`ȬȝģƾĔ�ã~æůǖƫIǉƦȃȆĄ��"Ȫǘ� 

    ùV HƒVǠǌǱȭǜ×ěǨÙ���É 5-17�žƽǨ\ÙȂŲ=/ú/

oNÙæ 1.192��¸ņƚßǛú 3�Kline 1998; Byrne 2001��GFIæ 0.966��

¸ 0.9ÄņƚßǛú�Cole 1987; Rubio et al. 2001��AGFIæ 0.897�ȏŵJ¥Ʋ

ǛƢú 0.9wéƤĹÊ�á ?Ĺ©�RMSEAæ 0.039�¸ßǛú 0.1�Steiger 

1990��ǐƌǨ\ÙȂƄ NFI6( CFI�%zæ 0.968ª 0.995�è�¸ßǛú 0.95

�Hu and Bentler 1999��6�ßǛè`ņƚßǛúǡť#�3ĝ AGFI�D�Y

ßǛú�ÉŇèǽ¸ůǖƫIŤǴƽƦȃȆĄ�ǜ×�ȫPIǜ×�ěǨÙ���

Ȏ�ƃ�"Ą½�d`�w ƒȖNƮă%¾Ƌ��Ǡǌ� 

É5-17�  ǱȭǜgěǨÙßǛ
ůǖƫI�ģƾĔ�ǉƦȃȆĄ 

 ěǨÙßǛ ņƚßǛú Ië�Ž½ 

žƽǨ\Ù X2 / df < 3 1.192 

GFI > 0.9 0.966 

AGFI > 0.9 0.897 

RMSEA < 0.1 0.039 

ǐƌǨ\Ù NFI > 0.95 0.968 

CFI > 0.95 0.995 
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    ĉǰğǍH5¥H8ÚQůǖƫI�ģƾĔ�ǉƦȃȆĄÄŽǀ/źgǜ×�

cƷ 5-2�nĉǰÉ 5-18ȒđƖǱÄƻȝŽ½�Š%ğǍȄĴ-Þ�
�ƫIK

Z_ǔȧǱ\Ĕ��β=0.176�p<0.1��ǭŐĔ��β=0.412�p<0.01�6(ôō

Ĕ��β=0.404�p<0.01��ĵǜ×ȬȝŽ½?6ŸŇ�
�ƫI�BãţƜƫI�

åźƫI6(ȟÒƫIÄĉī��ãĭǫ�ȡģƾĔ��Ǳ\Ĕ��ǭŐĔ�6

(ôōĔ�Äīȓ�UƞƉôƄ
�ƫIÄŎǵ�ƉĔ;ŜģƾĔ�ÄưM�Ƌ

��ĵƮăÒǘ?6ê:
�ƫIǉǭŐĔ�Äȟȉ³Ţĳ�ǭŐĔ�Äĭǫ`

Uƞ�ã6�
	æ:ŸȐ�şƳý�ƎÄ�ģ¡RåƘ��ȖN�ō#é�ǭ

Ő�ÆȜāÄÚƧ�?6�ȘŨÄ
�ƫIĠ�jĄŅÄưM� 

    ţƜƫIBƽǱ\Ĕ�jȫƃKZȟÒ�β=0.204�p<0.05��ƽǭŐĔ�6

(ôōĔ�ȏŵèãKZȟÒ�wǔȧ��ȫƃ�Uƞ±±�ŀȖNţƜÄňÖ

´¼Ģ¡ǉȢÂƽ,jµĤz�ƍ¶Ȥ¸o�ÄFŦ�nǱ\Ĕ�ĳǥȖNǊƐ

ňƞǉȨØƫė¡ŸĺǞ`FŦ��şƳǱ\#DŠƫƠǉ�Ŕ¡ƋrţƜǉë

Ÿ�]l�UƞîĒ5Ǳ\Ĕ��}ÑǯjţƜÄ
�´ǀƚ�Ƞ6ŸŮƻŇ�

ţƜƫIƽǭŐǉôōĔ��jȫƃǔȧ�Ië�ĻǦ]æţƜȋ�ŜÙ�Hƒ

ǏVȢÂÇŬ:ƜÄǀƚ�]lĳǥ)ȗƻȬÄǭŐĔ�ǉĳǥōȕǓ³Äôō

Ĕ�èŴÀ}ĆįţƜÄĔ�)â`ȆĄ�� 

    åźƫIÕãBƽǱ\Ĕ��β=0.160�p<0.1�(ôōĔ��β=0.146�p<0.05�

jȫƃÄKZéȟ�¤�ƽôōĔ��ȫƃ³ƯĞ�Ʋ 0.05ȫƃ1Ƣ�ƽǭŐ

Ĕ�Õ�ȫƃ�UƞHƒşƳôōƫƠ´ãŽǀ¡jĄ]Ȁ�ŜȪģÄȅƸ�ô

ōĔ�}ã`Ÿÿ�þjĄŅÄƫƠǥÙź���Uƞ`aȪÄȅƸ�£šǓ³

6�hIŢ�&�`řǚÄĶÁ��ƫėƓǗÄĄŅ6(åźǛƢ&ÄźÙÑ�

ȫôð�]l�UƞôƄåźƫIÄźÙ�ńń_ǔȧƃôōĔ�ÄÚǀǉưM
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ĄŅ�AD�şƳøǼÄķǆ6(ƫėÄǊƐ�ƛějĄŅÄ�ż6(ǋźÄ�

Ɓ��?6KZŬ»Ǳ\Ĕ��ūŭFŦēƀ� 

    ȟÒƫIƽǱ\Ĕ��β=0.341��ǭŐĔ��β=0.383�(ôōĔ��β=0.369�

èƲ 0.01ȫƃ1ƢÄKZȟÒ�îȮƼȟÒƫIƽ�ȡĔ�Äǔȧ�ŸŇƮă

Òǘè` 0.36��?�UƞôƄȟÒƫIÄźÙ?6ńńǔȧģƾĔ�Äĭǫ�

¤ü]?ĔãģƾĔ�ĳǥÄãȅƸÄ�ģƾȪģ	�HƒÞȥȟ¿FŦÄȪ&

Ġ:^Ȁ�nȟÒƫIÄÞjÕã�ƎUƞƇÊFŦÄÉŇ�şƳFŦƫėÄå

Ś�į?6Ŭ»ģƾĔ�ÄưMĄ½�ƽYûģƾĔ�¡Ǎ�ȨØȟÒÄÚQ?

6�ƩFŦÄǎ��nżŉƹtȟÒÄǈÞÕ?6Rå�ŔƫƠ�;ĳǱ\Ĕ��

Uƞ�ƝşƳǭŐĔ��ƨƻĵȨØ´żŉƹtĴ¥Äƫė�ÚQĮȤÄÆȜā

ÞȥǭŐ�Ɓ��ȖNôōĔ�ÅĹ_ƽȨØ�ŜǥǱŽǀ�ūŭVǲ� 

    ģƾĔ���Ǳ\Ĕ�ƽƦȃȆĄÄǔȧƲ 0.01ȫƃ1Ƣ�β=0.369��ôō

Ĕ�ÄKZǔȧƲ 0.1ȫƃ1Ƣ�β=0.228��nǭŐĔ�ƽȆĄÄǔȧÕ�ȫƃ�

3ã�ŇòZȟÒ�¤�Ǳ\Ĕ�ƽƦȃȆĄ�ǔȧƯæȫƃ�ƮăÒǘƲ 0.369�

?�ƉôƄǱ\Ĕ�ÄUƞ�¤ƦȃȆĄƉb�ǭŐĔ�ĳǥīǑÆȜÄŎǵ�

şƳ�XǏĪÄÆȜƖǱ��ōhýƎÄé�ơŚǉǭŐ��hƜÄÆȜǉć+

Ĕ��ƋnţŞ¤7ÄƫƠǉĔ��Helfat and Peteraf 2003; Sanchez 2004��Zollo 

and Winter (2003)�ß:ǭŐãUƞĭǫģƾĔ�ÄĉƠ�şƳƦȬÄŎǵ6(

ÆȜÄÉóǉǣȣ?6ǿ|UƞŎǵģƾĔ��Eisenhardt and Martin 2000��]

l?6ŸŇéƽ¸Ǳ\Ĕ��ǭŐĔ�Ƭ
�ƫI`ůǖƫI��ǁÄ�qév�

ã7ƑģƾĔ�ÄĉƠ�HƒşƳǭŐĔ�Äĭǫ¡ǔȧǱ\ǉôōĔ��nœ

`ĞÙȢÂÄĦƞȅƸ��ôōĔ�ĳǥUƞƫƠÄåģǉōȕÄŽǀǻģƾȅ

Ƹ�ȑ_Ǔ³ǥǱ�şƳƯĞÄļȩźÙ�6Ţ�ÄĆƎ6(ŢyÄhI¡÷ƽ
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�^ȀģƾȅƸ�ţŞUƞǽƕ�Ǳ\Ĕ�?6Ǎã�ȡģƾĔ��ǉƦȃȆĄ

�ȟÒŢæÅĹ�Ĕ��Uƞǯj�é�ǭŐÄǲ¦6(ƫąā�Ǔ³Äōȕä

ǀǉƫėƓǗåźÜ�HƒşƳǱ\ÄĔ�¡ĠŢ�ÄŸŮ�Ǳ\Ĕ�ĳǥÄ�

Bã#ŠƫƠÄǱ\��ĳǥDŠƫƠÄǱ\�cżŉȉƥ�ŔRå��ȀĦȟ

Ò(ŚƮeľŻ�]l�ĵCȡůǖƫIèƝȫƃǔȧǱ\Ĕ�?6ê:�Ǳ\

Ĕ�ãģƾĔ��ǔȧƦȃȆĄÄȟȍ�ãįµjUƞ?{M�ƫƠĠŢjĄÄ

ěƧǉŖƵÜ�jĄ_Ŭ»ƦȃȆĄ� 

    
�ƫIǉåźƫIƽƦȃȆĄ�ȟÒ`;�ģƾĔ��Üj�śŽ�nţ

ƜƫI(ȟÒƫIƽȆĄÅĹȟÒÕ`;�ģƾĔ��Üºȫ�ö�ţƜƫIǉ

ȟÒƫIƽƦȃȆĄ�ÅĹǔȧ`đ�ģƾĔ��Ô%zƲ0.05(0.1ȫƃ1Ƣ

�KZéȟ�`ǜ×đ�ģƾĔ��Ü}Ȫæ�ȫƃ�É 5-19ƖǱ:ůǖƫI

ƽƦȃȆĄÄǔȧ`;�ģƾĔ��ÔÜȪ&�¤�;�ģƾĔ�Ü�ǜ×��

?%æůǖƫIƽƦȃȆĄ�ÅĹĄ½ǉşƳģƾĔ�ǔȧƦȃȆĄ�ƎĹĄ

½�îĵƮăÒǘÄȪ&ȮƼ�ţƜƫIǉȟÒƫIƽƦȃȆĄ�ǔȧè`;�

ģƾĔ���"Ü�ö�ȝƻ�"Ą½Äd`�ŵn��XÄůǖƫIHƒşƳ

�XÄģƾĔ�ǔȧȆĄ�
�ƫI(ȟÒƫI?6XĆşƳǱ\Ĕ��ǭŐĔ

��ôōĔ�ǔȧȆĄ�lŽ½-ÞğǍ H5a�H5b�H5c�H8a�H8b6( H8c�

ţƜƫIĨǴşƳǱ\Ĕ�ǔȧȆĄ�-ÞğǍ H6a�åźƫIÕHƒşƳǱ\

ǉôōĔ�ǔȧȆĄ�-ÞğǍ H7a( H7c� 

    É 5-19�ȫPȟÒƫIƽȆĄ�Ą½�ǦãÅĹ´ƎĹÄȟÒ��æCȡ

ůǖƫI�Ţ��ȫPUƞÄȨØȟÒ�ȈȦ�ƆŻȟÒƫI�ĝ�?6ÅĹæ

Uƞı¡ȆĄÄ�Ɓ��?6şƳģƾĔ�ÄưM�;ĳƦȃȆĄÄŬ'�nå

źƫIƽƦȃȆĄ�ȇĄ½ÕæCȡůǖƫIŢy�cÔµó�UƞȃưÄĄŅ



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 63 

ãUƞȢÂÄHðŁS�wÏţŞȢÂ�Ä9%ŁS�]lƽ�ƎUƞ¡Ǎ�å

źƫIÄŎǵǉǆņ ã`FŦȢÂǎ£šÄŁS�wƽƦȃȆĄÄǔȧ��Ǧ

ãÅĹ´ƎĹÕƯjõ�Porter 1996; 2.ïŻ 2012�� 

     `ķ¦Ȫǘ/÷�UƞŖǜ ŵƽƦȃȆĄ£jȫƃ�KZǔȧ�p<0.01��

w¤ƮăÒǘæƗŪ�öp 0.246�ȫP}Ñǜ×;�ģƾĔ��UƞŖǜı¡

ÄǇĄ ŵd`� 
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�5-2� �������������
����� 

��*�<0.1; **�<0.05; ***�<0.01 ��	�
�� 
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�5-18�  /B:
�&?%�A9IJ#	N-�=M2� 

@�OC 
;"�    
F
%� E+%� �*%� 9IJ# 

;"' �C p   �C p   �C p   �C p   

��:
 0.176 0.063* 0.412 0.000*** 0.404 0.000*** 0.127 0.303 

.7:
 0.204 0.012** 0.044 0.564 0.008 0.908 0.154 0.113 
�1:
 0.160 0.060* 0.024 0.771 0.146 0.044** 0.110 0.273 
N�:
 0.341 0.000*** 0.369 0.000*** 0.383 0.000*** 0.175 0.121 

F
%�       0.369 0.001*** 
E+%�       -0.031 0.803 
�*%�       0.228 0.089* 

���C       0.022 0.792 
�8,D       0.246 0.000*** 
)8$�       0.002 0.981 

Adjusted R2 0.570 0.610 0.686 0.428 

3�1.  �8,D�!��C��0>CG4	� 

1. *�<0.1; **�<0.05; ***�<0.01 �L�H��� 
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�5-19�  /B:
>9IJ#	�(A5(#�6F� 

 

 �(#�D�   5(#�D�  

 �(#�  �(#�  5(#�  K#� 

@� 9IJ#  9IJ#  F
%� E+%� �*%� 5(#��  9IJ# 

��:
 0.082  0.127  0.065 -0.013 0.092 0.143  0.270 

.7:
 0.223  0.154  0.075 -0.001 0.002 0.075  0.229 

�1:
 0.137  0.110  0.059 -0.001 0.033 0.091  0.201 

N�:
 0.202  0.175  0.125 -0.012 0.084 0.197  0.372 
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ķ�ō � ŢƺƠÓǯ  

ķ�Ɓ � å�Ţƺ  

    Gå�Ê2�Ě�DƠ�ǞUŻwßå�Ɣũ���īčÅǈÈǐ�ąƍ�

Ū¯pń�¸Ɛǅüşƌßÿû�ĳŻ�ŋƎŝ­Ę¡½+jƣůƱGưǀ��

ĪMŢƗ+Şj!¶�mbĦĆŘƯƉG�ĕƕĄ
2$ƂǖǘöŮ�_³ǩÊ�

GōğźƔå�Ţƺūtŷǂƥ°��ČƔŢƺŕ6ãǩ½Óǯ�ŏÔZǱêG

å��ĉǭ2$ì �Ã 6-1ßGå�ďƥǶǨŢ³�ŷǙÃ� 

�� � ŘƯƉGƔƂǖǘönJ]½¾ħƮǳ  

    Gå�ƓǨŢ³ǨƓŐŹƉG$ǩÊƉGâƔƂǖǘön¾ħ½J]Ʈǳ�

���2ŐŹƉG�ƮǳŏƏ�ƔUŻ�ƥ�ǢN�ǝ½ŐŹ�ŭŝŹĳÎƠŹ

²ĔÚãƀëè½�ŋƎŐŹƉG½ļǆ�=2ßUŻŐŊǘö2$ƟÖƪƾa

u�rÞŞƉGƠ�
ƉGƔǘö�n¾ħ½Ʈǳ�oŢ³Ơ Porter (1996)iŕ

6ÞŞöİŴÚUŻǖƍ½FèĬS�ÆŐŊǘö5!ĬS½ž¨�Ǌr^�_

o�UŻļǆÞŞƉG=2ƟÖãǩ½ǖƍvŚ·nöaū��Ʈǳǘö�.*

çş 2012��r�
ƉGÚUŻkP½úG�vÚƀ�ŐŹƉG�ÞŞƉG2$

ǩÊƉGâă�qŬÔ��ƔƂǖǘö�nǵŦƮǳ�van der Meer-Koistra and 

Zijlstra (2001) Ƥß�ñ�¿ǧƠƂǶÚ�3èĂ½ĜǠ�_o��
ƉGƠƂ

ǖǘö�ǩÊƌßŮħ�FűWƮǳ�3èĂ��ūrƮǳǘö� 


� � ŘƯƉGźŮħaŋƎĕƕĄ
ƮǳƂǖǘö  

    ƓǨŢ³ǨƓƀ�ĕƕĄ
ƀĐŘƯƉGƠƂǖǘö�Ů½��Ǵư÷��
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ƉG�ŐŹƉG�ÞŞƉG2$ǩÊƉGâźŋƎĕƕĄ
ǵŦaƮǳƂǖǘ

ö�ǨƓ��ö³½fb�śr�[½ŘƯƉGFűŋƎ�[½ĕƕĄ
ŝŖ�

ƫî��
ƉGźŋƎƮǳǂ^Ą
�ƽĽĄ
$ëĻĄ
ūrƮǳǘö���

�2ŋƎƽĽĄ
ƔǘöƮǳŏ��ĸ^ƽĽĄ
2�ßG�ã�ƽĽ½ďŃ�

ŐŹƉG@ŋƎǂ^Ą
Ʈǳǘö�_ßŐŹFűŋƎƉć½ǂ^�ĄĞČƔD

őƩ��ŭŝŹĳÎªŹ²Ĕ�ÞŞƉGÌ@ŋƎëĻƠǂ^Ą
Ʈǳǘö�ǣ

œ½ÞŞƉG4ÃUŻƉćųƧ½öİ2$ĻǡÜƗ½ƭ©�â=2ġ#ëĻĄ


��ň`ǓDő½Ʈǳ�ŏÔǩÊƉGź[÷ŋƎǂ^Ą
�ƽĽĄ
ƠëĻ

Ą
Ʈǳǘö�0Ʈǳǘö�Ǚö³ÚŘƯƉG�ŏġ½�N®ǩÊƉGbŘƯ

ƉGŮÚƌßÔƛ½ƉGŰO�.*çƠĠĭƙ 2004��0�d½ǩÊƉG4Ã

ŦUŻ�ŌƠCŌ�ǩÊŝóđX�nzĕƕĄ
ǂ^�CƉſ½ċƃūrƮǳ

ǘö�ĕƕĄ
��ƽĽĄ
ãƌ�3Ą
Ú-ƌËƛ½Ą
Ƽk�źū��Ʈ

ǳ�3Ą
�_oŘƯƉG�źŋƎƽĽĄ
�Ʈǳǘö�rǂ^Ą
Úę�[

÷¢BǫŘƯƉGƮǳ�Ą
�=�ǂ^Ą
�ëè©�æĄnöaŕ±ǂ^Ą


�ğ=2[÷ġ#�
ƉG�ŐŹƉG�ÞŞƉG2$ǩÊƉGƔƂǖǘö�

Ʈǳ��ŔÒaŕ±ǘöÃĲ� 
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Ã6-1� å�ďƥƠƓǨŢ³ŷǙÃ 

ďƥ Ţ³Ú})Öďƥ 

H1��
ƉGƔƂǖǘönJ]½¾ħƮǳ�  �)Ö  

H2�ŐŹƉGƔƂǖǘönJ]½¾ħƮǳ�  )Ö  

H3�ÞŞƉGƔƂǖǘönJ]½¾ħƮǳ�  �)Ö  

H4�ǩÊƉGƔƂǖǘönJ]½¾ħƮǳ�  )Ö  

H5��
ƉGźŮħaŋƎĕƕĄ
ƮǳƂǖǘö�   )Ö  

H5a��
ƉGźŮħaŋƎǂ^Ą
ƮǳƂǖǘö� )Ö 

H5b��
ƉGźŮħaŋƎƽĽĄ
ƮǳƂǖǘö� )Ö 

H5c��
ƉGźŮħaŋƎëĻĄ
ƮǳƂǖǘö� )Ö 

H6�ŐŹƉGźŮħaŋƎĕƕĄ
ƮǳƂǖǘö�  Ō!)Ö  

H6a�ŐŹƉGźŮħaŋƎǂ^Ą
ƮǳƂǖǘö� )Ö 

H6b�ŐŹƉGźŮħaŋƎƽĽĄ
ƮǳƂǖǘö� �)Ö 

H6c�ŐŹƉGźŮħaŋƎëĻĄ
ƮǳƂǖǘö� �)Ö 

H7�ÞŞƉGźŮħaŋƎĕƕĄ
ƮǳƂǖǘö�  Ō!)Ö  

H7a�ÞŞƉGźŮħaŋƎǂ^Ą
ƮǳƂǖǘö� )Ö 

H7b�ÞŞƉGźŮħaŋƎƽĽĄ
ƮǳƂǖǘö� �)Ö 

H7c�ÞŞƉGźŮħaŋƎëĻĄ
ƮǳƂǖǘö� )Ö 

H8�ǩÊƉGźŮħaŋƎĕƕĄ
ƮǳƂǖǘö�  )Ö  

H8a�ǩÊƉGźŮħaŋƎǂ^Ą
ƮǳƂǖǘö� )Ö 

H8b�ǩÊƉGźŮħaŋƎƽĽĄ
ƮǳƂǖǘö� )Ö 

H8c�ǩÊƉGźŮħaŋƎëĻĄ
ƮǳƂǖǘö� )Ö 
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ķ
Ɓ � å�Óǯ  

�� � ƔƓĔá�Óǯ  

    Gå�mbŕ��ïUŻƜı�ŌƉſƠĄ
½ĖqÜƗ�	ƇŘƯƉG�

ĕƕĄ
ƠƂǘö�_³ǩÊÔ�|=2ģúGŦ(�ĥƜãǩ½ƪW×Ʋ��

Ťãǩ½ƉſƠ�Ŀċƃ�ċ^Ą
½ƍMĝƼ�ŕ±ǘö� 

1. ơǆŘƯƉGŕ±Ƃǖǘö 

    ŘƯƉGƔƂǖǘö�¾ħǩÊÚƵP½�_oŋƎŘƯƉG½ëŧƠƜı�

=2¾ħƔƂǖǘöĳLƮǳ�'�ÚŐŹƉG$ǩÊƉG=2¾ħƮǳƂǖǘ

ö�śr�=_o§ŧ�
ƉGƠÞŞƉG½ļǆ�_ß�
ƉGÚ�3ƉG½

úſ��n�d½aĜ�Ś·]�ÓŊ«Ñ�rÞŞƉGßUŻǖƍ½FèĬS� 

2. ƍMĕƕĄ
ŝŖŘƯƉG�ƫî 

    ŘƯƉG�@ź¾ħƮǳƂǖǘö��źŋƎĕƕĄ
ŮħaƮǳǘö��

��2ƍMǂ^Ą
½ö³ŏ��=2[÷Ƭġ�
ƉG�ŐŹƉG�ÞŞƉG

2$ǩÊƉGƔǘö�Ʈǳ�?C�8ġ�
ƉGƠǩÊƉG½ĝƼğ=2[÷

ŕ±ǂ^Ą
�ƽĽĄ
2$ëĻĄ
� 

     _o�UŻVƿnǣœ½ŘƯƉGÚ�Ğ½�Ǒƕ½ŘƯƉGæ�ŋƎĕ

ƕ½Ą
ƍM£Ɯı�ƔƂǖǘö½Ʈǳnì�Ś·�XŝŖŘƯƉG�Ŏ½ƫ

î�ǛśBǫŘƯƉGâźŋƎĕƕĄ
ƮǳƂǖǘö�v�[½ŘƯƉGźŋ

Ǝ�[½ĺŰĕƕĄ
�kƮǳ�ƜıÁFűúǀ�[½_³ǩÊ!ċƉſ��

ŉ�ŕ±Ɣǘö½Ʈǳ�0ƜıÁ�FűŋƎŘƯƉGƠĕƕĄ
½ĻkŰOǔ

ŧUŻs�ŘƯƉG2$ĕƕĄ
ŝó½Ĥ��kƴ½ŌT�2ƟÖ���½Ō

T�2Ɔġ��ĄĞƵƓŇħèĂ�Ů½_³ǩÊ�ūrƮǳǘöÃĲ� 
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� � ƔÔǲå��Óǯ 

1. =qŬ�[ĳŻ½ôĵ 

    Gå��ƱG�ſÚ{čƌßÿûĳŻ3Ô¬n½�DǞUŻ��ƓǨŢ³

�ƳÏ=ĄŚ·Ƈǰ¬nĳŻ�¼¹�æČƔ�[ĳŻį�ĦĆ��eČƔƐ�

ŻªČƔÅǈŻ��å�Ţ³½_³ÜƗǓ�îĢǹƈĳŻ½ƜıÁĪM�  

2. =qŬUŻŠĴ½ôĵ 

    e[�Ů >n�[½ĳŻÿ©�Ʊ�UŻæĪM�[½ŠĴ�eôĵ#ª

kGƪƾŠĴ�ƔŘƯƉG2$ĕƕĄ
�ÜƗǓn�[½Ʈǳ�e³Ą8�Š

Ĵ½ƹƁö³��å�Ţ³�ĄǹUŻ�ǀĲt½ŠĴƔĀ�Ǧ��Ǵǘö� 

3. =į�	ƇUŻƓƨƜıĤ� 

    Gå��å�+·ÚĪM�ŀƳ½Ę¡ŝ­2$Ĺé!¶·�æÔǲå�Ą

ČƔÛïù >į�ŁƸ�	Ƈ�ŘƯƉG�ĕƕĄ
�ƜıƍMĤ���ČƔ

ïù >ÓP_³ǩÊƳÏ�ğĄƔŘƯƉG�ĕƕĄ
ƠƂǖǘö�ǩÊn�

Xí½	ƇƊƤǧ� 

  

                                                
3 ÿûĳŻ9ØÅǈÈǐŻ�ąƍŻ�Ū¯pńŻ2$¸ƐǅüŻ� 
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ķ�Ɓ � å�ĉǭ  

�� � ƔƽĿá�ĉǭ 

    Ǝ<nłc*ǭĦĆŘƯƉGƔƂǖǘö�Ʈǳ2$ĕƕĄ
ƔƂǖǘö

�Ʈǳ�vǜ&nå�ğŘƯƉG2$ĕƕĄ
[÷­ūå�ÜƗ��ĦĆ�Á

�_³ǩÊ�0Gå�ğĕƕĄ
ĺ!ßǂ^Ą
�ƽĽĄ
2$ëĻĄ
�ï

Ɨí��[®2¦½å���cğ�ïĄ
^�ǉŬ�ĹƚĕƕĄ
�Ś·ä6

ïyĄ
ƠŘƯƉG$Ƃǖǘö�ĕ�ǩÊ�?C�Ǝ<å�c:ÚĪMƷĊǟ

½Ĺé+·å�ŘƯƉG2$ĕƕĄ
ƔƂǖǘö�Ʈǳ�eo��ğŚ·ƵƓ

ǉŬǂǸ_³ǩÊ½XƦ�Gå�ƍMŢƗ+Şj!¶�ğ\Ɨí�ã�Ʈǳ[

÷ă�qŬ�ƌĄ°ƵǶǨŘƯƉGƔǘö½¾ħö³2$ŘƯƉGŋƎĕƕĄ


Ʈǳǘö�Ůħö³�ĭż"ēǂǸƳÏ½ÜƗ�R5Ɠƈƪě�ãǩıƺ� 


� �  ƔƓĔá�ĉǭ 

    ŘƯƉG½ļǆƠƜıƔ�ŮUŻ�ƥãƀëè�ãÇÚƜıÁl�¿ǃ�

��śríƔĎÒǮºƠĎÒǴĕ½ėŻǗƒ�ǑƕŘƯƉG½ļǆ�ƂǪ2Ƶ

ÈUŻ½Ǯºǒŵ�FűŋƎĕƕĄ
�ǆŽċƃņ�ǣœ½Ɖſ�Ǐ÷_ǓD

ő½Ǵ#��Ģ2ŕ±ǘö�bĳŻ�ľǇr6�Gå�|ŕ�UŻ�ǩÊÜƗ�

ŕǎƜıÁŘƯƉGG��ơǆ¤śëè�ĕƕĄ
½ŝŖ�Úǩǚ�e³ĄĞ

ċ^UŻĲ¹�ŉ�ƹǂŘƯƉGƠĕƕĄ
�ãǩŠĴ�ãÇĄnöa�ŤƂ

ǖǘöÃĲ� 
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ķBƁ � å�ì   

�� � ƗíǉŬŰOnì 

    Gå��ǉŬƗíYnBŰŘƯƉG��ŰĕƕĄ
2$�ŰƂǖǘö�N

®\ƗíĮƢ�ǉŬ×ƲßưĶc�Gå�Ǜ�úǀ*ǭ�)Öǌǁ^ƻ�×Ʋ

ă�\Ɨí�vǪxnǍƘ�=Ą� 


� � Ę¡ŶšŢ³þ$1ǻŸǧ 

    Gå�ĪMĘ¡ƹÝ·�ŝ­Ę¡½Ɣũ@ì®UŻ�Ō�ĈĔƂı��Ŷ

šŢ³=Ą¢ŶšŸǬ�1ǻŸǧ2$ƔUŻ	Ƈ�ŞÒƮǳ�HF%ǓUŻ�

ŌāƓĤ���=Ą_oŊk!¶Ţ³�Ēô� 

�� � å�ĳŻ�ì  

    Gå�Ɣũ¬ĮƢ½ĳŻ�ÆAǺ¬n�D$�ǞUŻ�rÚðčƌßÿû

½ĳŻ�eÅǈÈǐ�¸Ɛǅüş�_oå�Ţ³�ÜƗ=ĄŚ·�Xĩ$®\

ĳŻ��� 
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Ėq*ǭ  

�� �*Ō! 

.*ç�Ġĭƙ�2004�ŘƯƉGƮǳǘöƳj�ĦĆ��Ě:ƾǸŻ�ƓǨå

��źéŨƺ�ķ 39ř�89-117� 

.*ç���à�ÄţÂ�2012�ŘƯƉGƠĻǡƽĽ+jƔƽĽĄ
ƠĻǡǘ

öƮǳ�ƓǨå��ƜıƽŒ�ķ 29řķ 1¡�17-44� 

+/Ɩ�+/µ�2004�ǩÊƉG�Dőƾ]$ĻǡƽĽƔŹĳÎŭŝǘö�Ʈ

ǳ�Q�ƜıƽŒ�ķ 24¡ķ 2ř�61-86� 

�Pg�2006�Ɖſ�ÀźƉG�Ƌõã�ƠĕƕĄ
�å��ƜıŨƺ�ķ

25¡ķ 1ř�121-140� 

´ƄÐ�ŲÉç�ƅKò�2004�Dőƾ]�ĻǡƽĽ�ĻǡŐŹƠĻǡǘöŮ

ǩÊ�å��ƜıŨƺ�ķ 23¡ķ 1ř�101-134� 

~h¥�2003�Eǉé!;�ƝǷ�ƶǥ$ǂ^����źéå�,7�ķ 211

ř�45-54� 

~Õť�ǋǼŗ�Ǥe��2000�ƞƨƞƋŘƯƉGǉŬƠŝóĨÙå��ƂǕ

Ō�Ż�ŅǸ�iŝóéŜ� 

ŲÉç�2000�cǴŬ!¶�ťýø�� 

ƉŠź�2001��ĚĳŻŘƯƉGWƾ©ïùå��ĈƑ·�Ɖć�ŻŠūź!

9ƽĿǄƗå�éŜřIŒ�� 

ƖýL�2007�AMOSƠå�+·��Í6»� 


� ç*Ō! 
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paper, New York University. 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 75 

Allen, T. J. 1977. Managing the Flow of Technology. MIT Press, Cambidge, MA. 

Barney, J. B. 1991. Firm resources and sustained competitive advantage. Journal of 

Management 17(1): 99– 120. 

Bassi, L. J., and M. E. van Buren. 1999. Valuing investment in intellectuall capital. 

International Journal of Techonology Management 18(5): 58-62 

Becker, G. S. 1976. The Economic Approach to Human Behavior. Chicago, 

University of Chicago Press. 

Bontis, N. 1996. There is price on your head: Managing intellectual capital 

strategically. Business Quarterly 60(4): 40-47. 

Bontis, N. 1998. Intellectual capital: An exploratory study that develops measures and 

models. Management Decision 36(2): 63-72. 

Bontis, N., M. M. Crossan, and J. Hulland. 2002. Managing an organizational 

learning system by alighing stocks and flows. Journal of Management Studies 

39(June): 437-469. 

Bosworth, D., and M. Rogers. 2001. Market value, R&D and intellectual property: An 

empirical analysis of large Australian firms. Economic Record 77: 323-337. 

Burgelman, R. A. 1994. Fading memories: A process theory of strategic business exit 

in dynamic environments. Administrative Science Quarterly 39(1): 24–56. 

Burgelman, R. A. 1996. A process model of strategic business exit. Strategic 

Management Journal 17(summer): 193–214. 

Burt, R. S. 1992. Structural Holes: The Social Structure of Competition. Harvard 

University Press, Cambridge, MA. 

Byrne, B. 2001. Structural Equation Modeling with AMOS: Basic Concepts, 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 76 

Applications, and Programming. Mahwah, NJ: Lawrence Erlbaum. 

Canibano, L., M. Garcia-Ayuso, and P. Sanchez. 2000. Accounting of intangibles: A 

literature review. Journal of Accounting Literature 19: 102-130. 

Carr, N. G. IT doesn’t matter Harvard Business Review 81(5) :41–49. 

Chin, W. W., and P. R. Newsted. 1999. structural equation modeling analysis with 

small samples using partial least squares. In Rick Hoyle (Ed.), Statistical 

Strategies for Small Sample Research. Thousand Oaks, Sage Publication. 

Clark, K., and T. Fujimoto. 1991. Product Development Performance: Strategy, 

Organiztion and Management in the World Auto Industryes. Harvard Business 

School Press, Cambridge, MA. 

Cohen, W. M. and D. A. Levinthal. 1990. Absorptive capacity: A new perspective on 

learning and innovation. Administrative Science Quarterly 35(1): 128-152. 

Cole, D. A. 1987. Utility of confirmatory factor analysis in test validation research. 

Journal of Counseling and Clinical Psychology 55: 584-594. 

Coleman, J. S. 1990. Foundations of Social Theory. Cambridge, Massachusetts, 

Harvard University Press. 

Collis, D. J.1994. Research note: how valuable are organizational capabilities? 

Strategic Management Journal 15(1): 143–152. 

Day, G. S. 1994. The capabilities of market-driven organizations. Journal of 

Marketing 58(4): 37-51. 

De Brentani, U., and E. J. Kleinschmidt. 2004. Corporate culture and commitment: 

impact on performance of international new product development programs. 

Journal of Product Innovation Management 21(5): 309-333. 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 77 

Deeds, D. L. 2001. The role of R&D intensity, technical development and absorptive 

capacity in creating entrepreneurial wealth in high technology start- ups. Journal 

of Engineering and Technology Management 18 (1): 29-47. 

Docking, D. S., and R. J. Dowen. 1999. Market interpretation of ISO 9000 

registration. The Journal of Financial Research 22(2): 147-160. 

Dodgson, M. 1993. Organiztion learning: A review of some literature. Organization 

Studies 14(3): 375-394. 

Dzinkowski, R. 2000. The measurement and management of intellectual capital: An 

introduction. Management Accounting 78 (2): 32-36. 

Edvinsson, L. 1997. Developing intellectual capital at Skandia. Long Range Planning. 

30(3): 366-373. 

Edvinsson, L., and M. S. Malone. 1997. Intellectual capital: Realizing Your 

Company’s True Value by Finding it’s Hidden Brainpower. New York, 

HarperCollins Publishers, Inc. 

Edvinsson, L., and P. Sullivan. 1996. Developing a model for managing intellectual 

capital. European Management Journal 14(4): 356-364. 

Eisenhardt, K. M., and J. A. Martin. 2000. Dynamic capabilities: What are they? 

Strategic Management Journal 21 (10/11): 1105-1121. 

Fornell, C., and D. F. Larcker. 1981. Evaluating structural equation models with 

unobservable variables and measurement error. Journal of Marketing Research 

48: 39–50. 

Galbraith, J. K. 1969. The New Industrial State. Harmondsworth: Penguin. 

Garvin, D. A. 1984. What does “product quality” really means? Sloan Management 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 78 

Review 26: 25-43. 

Gassmann, O., G. Reepmeyer, and M. von Zedtwitz. 2004. Leading Pharmaceutical 

Innovation - Trends and Drivers for Growth in the Pharmaceutical Industry. 

Springer: Heidelberg. 

Gelatkanycz, M. A., B. K. Boyd, and S. Finkelstein. 2001. The strategic value of CEO 

external directorate networks: Implications for CEO compensation. Strategic 

Management Journal 22(9): 889–898. 

Grant, R. M. 1996. Prosoering in dynamically-competitive environment: 

Organizational capability as knowledge integration. Organization Science 7(4): 

375-387. 

Grantham, C. E., and L. D. Nichols. 1997. A framework for the management of 

intellectual capital in the health care industry. Journal of Health Care Finance 23 

(Spring): 1-19. 

Hall, R. 1992. The strategic analysis of intangible resources. Strategic Management 

Journal 13: 135-44. 

Hall, B. 1993. The stock market’s valuation of R&D investment during the 1980’s. 

American Economic Review 83 (2): 259-264. 

Hansson, B. 1997. Personnel investment and abnormal return. Journal of Human 

Resources, Costing and Accounting 2(2): 9-29. 

Harrison, S. and S. P. H. Sullivan. 2000. Profiting from intellectual capital. Journal of 

Intellectual Capital 1(1): 33-46. 

Heeley, M. 1997. Appropriating rents from external knowledge: The impact of 

absorptive capacity on firm sales growth and research productivity. Frontiers of 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 79 

Entrepreneurship Research. Babson College, Babson Park, MA. 

Helfat, C. E. 1997. Know-how and asset complementarily and dynamic capability 

accumulation: The case of R&D. Strategic Management Journal 18 (5): 339-360. 

Helfat, C. E., and M. A. Peteraf. 2003. The dynamic resource-based view: Capability 

lifecycles. Strategic Management Journal 24: 997-1010. 

Henderson, R. M., and K. B. Clark. 1990 Architectural innovation: The 

reconfiguration of existing product technologies and the falure of established 

firms. Administrative Science Quarterly 35(1): 9-30. 

Hill, C. W. L., and G. R. Jones. 2001. Strategic Management: An Integrated 

Approach. Boston: Houghton Mifflin. 

Hirschey, M., and J. J. Weygandt. 1985. Amortization policy for advertising and 

research and development expenditures. Journal of Accounting Research 23 (1): 

326-335. 

Hu, L., and P. M. Bentler. 1999. Cutoff criteria for fit indexes in covariance structure 

analysis: Conventional criteria versus new alternatives. Structural Equation 

Modeling 6(1): 1-55. 

Hubert, S. 1996. Tacit knowledge: The key to the strategic alignment of intellectual 

capital. Strategy and Leadership 24 (2): 10-14. 

Hurwitz, J., S. Lines, B. Montgomery, and J. Schmidt. 2002. The linkage between 

management practice, intangible performance and stock return. Journal of 

Intellectual Capital 3(1): 51-61. 

Huselid, M. A., S. E. Jackson, and R. S. Schuler. 1995. The impact of human resource 

management practices on turnover, productivity, and corporate financial 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 80 

performance.  Academy of Management Journal 38(3): 685–872. 

Iansiti, M., and K. B. Clark. 1994. Integration and dynamics capability: Evidence 

from product development in automobiles and mainframe computers. Industrial 

and Corporate Change 3(3): 557-605. 

Ittner, C., and D. Larcker. 1998. Are non-financial measures leading indictors of 

financial performance? Journal of Accounting Research 36(Supplement): 1-35. 

Jones, G. B., and W. J. Schneider. 2006. Intelligence, human capital, and economic 

growth: An extreme-bounds analysis. Journal of Economic Growth 11: 71-93. 

Kaplan, R. S., and D. P. Norton. 1996. Using the Balanced Scorecard as a Strategic 

Management System. Boston, MA: Harvard Business School Press. 

Kline, R. 1998. Principles and Practice of Structural Equation Modeling. New York, 

Guilford Press. 

Knight, D. J. 1999. Performance measure for increasing intellectual capital. Strategy 

& Leadership 27 (2):22-27. 

Kogut, B., and U. Zander. 1992. Knowledge of the firm, combinative 

capability-theory and practice. R&D Management 34(5): 505-516. 

Kothari, S. P., T. Laguesse, and A. Leone. 1998. Capitalization versus expensing: 

Evidence on the uncertainty of future earnings from current investment in PP&E 

versus R&D. Working Paper, University of Rochester, Simon Graduate School of 

Business. 

Lev, B. 2001. Intangibles: Management, Measurement, and Reporting. The 

Washington, DC: Brookings. 

Lim, L. L. K., and P. Dallimore. 2004. Intellectual capital: Management attitudes in 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 81 

service industries. Journal of Intellectual Capital 5 (1): 181-194. 

Lowe, A., C. McMahon, and S. Culley. 2004. Characterising the requirements of 

engineering information systems. International Journal of Information 

Management 24(5): 401-422. 

Luo, Y. 2000. Dynamic capabilities in international expansion. Journal of World 

Business 35(4): 355-378.  

Luo, Y. 2002. Capability exploitation and building in a foreign market: Implications 

for Multinational Enterprises. Organization Science 13(1): 48-63. 

Lynn, B. E. 1998. Performance evaluation the new economy bring the measurement 

and evaluation of intellectual capital into the management planning and control 

system. International Journal of Technology Management 16 (1): 55-71 

Makadok, R. 2001. Toward a synthesis of the resource-based and dynamic-capability 

views of rent creation. Strategic Management Journal 22(5): 387–401. 

Miller, M., B. D. DuPont, V. Fera, R. Jeffrey, B. Mahon, B. M. Payer , and A. Starr. 

1999. Measuring and reporting intellectual capital from a diverse Canadian 

industry perspective: experiences, issues and prospects. Paper presented at 

OECD Symposium, Amesterdam. 

Molodchik, M., O. Abramova , and J. Nursubina. 2011. Intellectual capital impact on 

financial performance: industry effects. Working paper, National Research 

University Higher School of Economics, Perm, Russia. 

Nelson, R. R. 1991. Why do firms differ, and how does it matter? Strategic 

Management Journal 12(winter): 61–74. 

Peteraf, M. A. 1993. The cornerstones of competitive advantage. Strategic 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 82 

Management Journal 14(3): 179–191. 

Pennings, J. M., K. Lee , and A. Witteloostuijn. 1998. Human capital, social capital, 

and firm dissolution. Academy of Management Journal 41: 425-440. 

Porter, M. E. 1996. What is strategy? Harvard Business Review 74(6): 61-78. 

Riahi-Belkaoui, A. 2003. Intellectual Capital and Firm Performance of U.S. 

Multinational Firms. Journal of Intellectual Capital. 4(2): 215-226. 

Sanchez, R. 2004. Understanding competence-based management: Identifying and 

managing five  modes of competence. Journal of Business Research 57(5): 

518-532.  

Roos, G., K. Jacobsen, and A. Bainbridge. 2001. Intellectual capital analysis as a 

strategic tool. Strategy and Leadership 29 (3): 21-26. 

Roos, G., and J. Roos. 1997. Measuring your company’s intellectual performance. 

Long Range Planning 30(3): 413-426. 

Roos, J., G. Roos., L. Edvinsson, and N. C. Dragonetti. 1997. Intellectual Capital: 

Navigating in the New Business Landscape. New York: New York University 

Express. 

Rubio, D. M., M. Berg-Weger, and S. S. Tebb. 2001. Using structural equation 

modeling to test for multidimensionality. Structural Equation Modeling 8(4): 

613-626. 

Said, A. A., H. R. HassabElnaby., and B. Wier. 2003. An empirical investigation of 

the performance consequences of nonfinancial measures. Journal of Management 

Accounting Research 15: 193-193. 

Selznick, P. 1957. Leadership in Administration: A Socialical Interpretation. Row, 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 83 

Peterson, and Co., Evanston. 

Slater, S. F., and J. C. Narver. 1995. Market orientation and the learning organization. 

Journal of Marketing 59(3): 63-74. 

Snell, S. A., and J. W. Dean. 1992. Integrated Manufacturing and Human Resuorce 

Management: A human captial perspective. Academy of Management Journal 35: 

467-504. 

Sougiannis, T. 1994. The accounting based valuation of corporate R&D. The 

Accounting Review 69 (1): 44-68. 

Street, P. A., and J. M. Fernie. 1992. BS 5750: The industry review. International 

Journal of Quality and Reliability Management 9(7):37-41. 

Steiger, J. H. 1990. Structural model evaluation and modification: An interval 

estimation approach. Multivariate Behavioral Research 25(2): 173-180. 

Stewart, T.A. 1994. Your company’s most valuable asset: Intellectual capital. Fortune 

130(7): 68-74. 

Stewart, T.A. 1997. Intellectual Capital : The New Wealth of Organizations. New 

York, NY: Bantam Doubleday Dell Publishing Group, Inc. 

Szulanski, G. 1996. Exploring internal stickiness: Impediments to the transfer of best 

practice within the firm. Strategic Management Journal 17 (summer): 27-43. 

Teece, D., and G. Pisano. 1994. The dynamic capabilities of firms: An introduction. 

Industrial and Corporate Change 3 (3): 537-556. 

Teece, D., G. Pisano, and A. Shuen. 1997. Dynamic capability and strategic 

management. Strategic Management Journal 18 (7): 509-534. 

Ulrich, D. 1998. Intellectual capital = Competence x commitment. Sloan Management 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 84 

Review 39(Winter): 15-26. 

van Buren, M. E. 1999. A yardstick for knowledge management. Training & 

Development 53(5): 71-78. 

van der Meer-Koistra, J. and S. M. Zijlstra. 2001. Reporting on intellectual capital. 

Accounting, Auditing and Accountability Journal 14(4): 456-76. 

Verona G. and Ravasi D. 2003. Unbundling dynamic capabilities: An exploratory 

study on continuous product development. Industrial and Corporate Change 12 

(3): 577-606 

Wernerfelt, B. 1984. A resource-based view of the firm. Strategic Management 

Journal 5: 171–180. 

Wu, L.Y. 2006. Resources, dynamic capabilities and performance in a dynamic 

environment: Perceptions in Taiwanese IT enterprises. Information & 

Management 43(4): 447-454. 

Wu, L.Y. 2010. Applicability of the resource-based and dynamic-capability views 

under environmental volatility. Journal of Business Research 63(1): 27-31. 

Zollo, M., and H. Singh. 1998. The Impact of Knowledge Codification, Experience 

Trajectories and Integration Strategies on the Performance of Corporate 

Acquisitions. Academy of Management Best Paper Proceedings, San Diego, CA. 

Zollo, M., and S. G. Winter. 2002. Deliberate learning and evolution of dynamic 

capabilities. Organization Science 13 (3): 339-35. 

Zott, C. 2003. Dynamic capabilities and the emergence of intraindustry differential 

firm performance: Insights from a simulation study. Strategic Management 

Journal 24(2): 97-125. 


