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The Status Analysis of Women's Menopausal

Health Care in Taiwan

Abstract

The women's menopausal health care (WMHC) in Taiwan has
become an important issue, and the health status and quality of life for
them will be closely depended on it, as currently Taiwanese women will
survive 30-40 years after menopause. With the international arousal on
women’s health, the Department of Health has also published White Paper
on Women's Health, and the National Health Council (NHC) began to
emphasize on the menopausal health care since 2003. The objective of the
present study is to analyze the implementation status of WMHC in Taiwan.
There were 3 aims. 1), to analyze the policies and the current status of
implementation for WMHC, which was performed with literature review on
the publications of government agencies and non-governmental
organizations (NGOs) since 2003. 2), the qualitative research of the
subjective experience of menopause as well as the needs of related health
messages and the behavior of health-management by self, which was
performed by interviewing the women in menopause. 3), the quantitative
research of the needs of related health messages and the implementation of
health-management by self, which was performed by the cross-analyses of
counseling data obtained from a hotline telephone supported by the NHC.
The results showed a marked gap between the policy and the
implementation process, and also a lack of the integration for resources of
government and NGOs, which resulted in a shortage of information in
response to menopausal changes, and the inconvenience of service
provided for WMHC. Menopausal women were entangled as menopause
became over-medicated, as they showed a high demand of the
health-related information and, contradictorily, insufficient execution of
health-management behavior by self. Menopausal women were also

looking forward to the autonomy of WMHC, by obtaining adequate
\Y



care-provision and care-option, so as to achieve the self-empowerment.
The present study is an evidence-based analysis of the status quo of
WMHC in Taiwan, which would be a valuable reference of women’s health
to future Policy formulation and implementation. Our results would also
significantly contribute to the academic research and clinical care of
menopausal women, and promote a greater emphasis on women’s

health-care system.
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